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Edison SmartConnect

5 million existing electric meters will be 
replaced with “smart” meters between 
2009 and 2012

Providing customers access to 
detailed energy use and cost 
information and new dynamic 
pricing programs

– Approved by CPUC in 2008
– $1.6 billion project cost (2008–2012)
– $1.25 billion in Capital
– Nearly 1,000 employees on the project

© Copyright 2008, Southern California Edison
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Edison SmartConnect

Edison SmartConnect will enable new and innovative 
customer programs and services to reduce energy costs.

• Improve customer experience 

• Reduce peak load by 1,000 MWs          
(eliminating need for new power plants) 

• Reduce residential energy consumption 
by 1% minimum
(helps customers save energy and money)

• Reduce GHG by 365,000 tons/yr 
(protect the environment)

• Increase operational efficiencies         
(system reliability; faster outage response)

• Provide platform for the future                       
(empowering customers through technology) 
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Empowering Customers

Choice to Manage Costs & Peak Demand

Rates & Programs
• Save Power Day Incentive (PTR)
• Summer Advantage Incentive (CPP)
• Off-Peak Savings Plan (TOU)
• Programmable Communicating Thermostats

Energy Information Drives Conservation
• More timely energy usage information
• Forecasted cost and demand
• Usage history

Automation Self-Service
• Remote service switch
• Payment and billing options

© Copyright 2008, Southern California Edison
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Meter Deployment
• Meters Installed:  2,701,712
• Daily Install Average (May): 4,231 – Corix, 220 – SCE 
• Staffing:  233 Corix Installers, 29 SCE Installers

System Performance
• Performance Metrics Meeting Expectations:

Product Quality and Performance, Installation Processes and Quality,
Network Communications, Billing, and Call Center Volume

Meter and System Performance

Meter and System Security
• Tracking Potential Vulnerabilities
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Deployment Plan
Location of First Nineteen Districts & First Four Rurals
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Deployment Contractor: Corix Utilities

Corix Uniform
Corix installers will wear a yellow vest with the 
“Corix Utilities” and “SCE” logos to identify them as 
an SCE contractor.

Corix ID
Corix installers will carry Corix employee ID’s that 
represent them as an “Authorized Contractor” for 
SCE.

Corix Vehicles
Corix installers will drive trucks displaying the “Corix 
Utilities” logo as well as a logo that reads “Approved 
Contractor for Southern California Edison” .
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Customer Communications: Pre-Installation Letter
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Customer Communications: FAQ’s
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Customer Communications: Door Hangers

Successful             
Installation

Unsuccessful 
Installation

Successful                
Installation
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Getting to Know Edison SmartConnect

www.sce.com/edisonsmartconnect
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Edison SmartConnect™

Radio Frequency and Smart Meters
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Smart Metering System and RF
The Electromagnetic Spectrum:
(Relative Positions of Common Examples Including Smart Meters)
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Top 5 Things You Should Know About            RF 
and Smart Meters
#1) Smart meters are low power devices.
(similar or weaker in strength than cell phones, baby monitors, cordless phones)

#2) RF signals diminish rapidly with distance.
(exposure is greatly minimized at a distances just feet away from the meter)

#3) RF signals from SCE meters mostly point away from homes.
(signal strength is greatly reduced behind the meter)

#4) Building materials greatly shield RF signals.
(walls and building materials block or greatly reduce signal strength)

#5) SCE’s smart meters only transmit during short periods of time. 
(99% of SCE’s smart meters communicate an average of 95 seconds per day) 
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World Health Organization Announcement
Recent Statement from WHO:
Radio frequency (RF) energy from cell phones and other devices are “possibly carcinogenic” (Group 2B)

What Does it Mean?
The WHO’s International Agency for Research on Cancer (IARC) believes there could possibly be some 

risk of brain cancer from RF exposures from cell phone use; however, the IARC concluded that such a risk 
has yet to be scientifically established. 
Therefore, the IARC believes existing RF health research should be expanded on linkage between wireless 

phone usage and brain cancer risk. 

Classifications:
•Group 1: Carcinogenic to humans
•Group 2A: Probably carcinogenic to humans
•Group 2B: Possibly carcinogenic to humans
•Group 3: Unclassifiable as to carcinogenicity in humans
•Group 4: Probably not carcinogenic to humans


