COUNTY OF SANTA BARBARA
womovrommonon AT TRORNIA

SANTA BARBARA COUNTY —~ MARCH 2011

. WHEREAS Carolyn Robinson is a Department Business Specialist Il in the Program Development & Support Division
of the Department of Social Services and after a distinguished twenty years of service has been chosen by her
coworkers as the March 2011 Employee of the Month for Santa Barbara County;

WHEREAS Carolyn supervises the Program Policy & Support Unit whose responsibilities consist of line staff support
for all Client Services & Benefits Branch.programs, which include: Medi-Cal; Food Stamps; CalWORKs; Welfare-to-
Work; Child Care; Cal-Learn; and General Relief;

WHEREAS Carolyn is an excellent supervisor exercising good judgment and a strong work ethic ensuring outstanding
line staff program support; business processes & procedures; administrative directives; implementation of program
changes; participation in regional or statewide program committees; and training and mentoring, as needed;

WHEREAS Carolyn has earned the respect and admiration of the Social Services staff by being a positive role model
and strong source of informatien and support, caring for her coworkers and their clients with the highest level of
integrity, commitment, and caring;

¥
WHEREAS Carolyn is recognized as an employee who always goes above and beyond her assigned duties and is
notable for her positive attitude;

WHEREAS Carolyn's leadership and dedication have been instrumental in the success of multiple projects and
initiatives such as launching CalWIiN, document imaging, the Benefit Service Center, the Disaster Food Stamp Plan,
and further technological enhancements such as Benefits CalWIN;

WHEREAS Carolyn balances her work and personal life by setting priorities, planning, getting proper rest, exercising,
spending quality time with her family and having spiritual balance and;

WHEREAS Carolyn is a fine example of an employee who exemplifies the County's core ACE values (Accountability,
Customer-focus & Efficiency) and is a true asset to the organization;

NOW THEREFORE, IT IS HEREBY ORDERED AND RESOLVED that this Board of Supervisors recognize Carolyn
Robinson for her exceptional contributions as the Employee of the Month of March 2011.

PASSED AND ADOPTED by the Board of Supervisors of the County of Santa Barbara, State of California, this 1st day
of March 2011 by the unanimqus vote of the members.
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