BOARD OF SUPERVISORS ~ Agenda Number:
AGENDA LETTER

Clerk of the Board of Supervisors
105 E. Anapamu Street, Suite 407
Santa Barbara, CA 93101
{805) 568-2240

Department Name:  Clerk of the Board |

Bepartment No.: 063
For Agenda Of: 05/19/2009
Placement: Administrative
" Estimated Tme:
Continued Item: No
If Yes, date from:
Vole Required: Majority
TO: Board of Supervisors L
FROM: Department Bob Nisbet, Director
Director(s) 568-1011
Contact Info: Paddy Langlands, Assistant Direcior
568-3096

SUBIECT: Janitorial Services Contract for Goleta Facilities
Second Supervisory District

County Counsel Concurrence Auditor-Controlier Concurrence
As to form: Yes Asto form: Yes

Other Concurrence:
As to form: Risk Management

Recommended Actions:

That the Board of Supervisors authorize the Chair to execute a service contract with ServiceMaster
CBM of Goleta in the amount of $189,378.90. The contract period will run from July 1, 2009 through
June 30, 2011.

Summary Texi:

The County has previously contracted with ServiceMaster CBM of Goleta and the company has proven
that they are able to fulfill the tasks required.

Services include; restroom cleaning and sanitizing, vacuuming or damp mopping of public floors,
emptying of public trash receptacles, dusting, carpet cleaning and vacuuming or damp mopping in
private areas of offices as per the Task Schedule.

Background:

The current janiiorial contract with Mendez Janitorial Services is set to expire June 30, 2009. Local
janitorial companies were invited to bid on a new service contract via a Legal Notice posted in the Santa
Barbara News Press, which ran on March 13% March 14" and March 15, 2009. The Bid Conference and
job walk were both held on Monday, March 23, 2009 and was attended by two (2) local janitorial
companies and both placed a bid for this contract. The bids were evaluated on ability to service the
contract, experience and cost. A three person panel evaluated both submitted bids and also held a one-
hour interview with each bidder.
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Upon verifying information from the two (2) bids received, ServiceMaster CBM of Goleta was the
lowest bid at $189,378.90 and was determined to be the most qualified. Therefore, General Services
makes the recommendation to award the contract to ServiceMaster CBM of Goleta.

Fiscal and Facilities EImpacts:
Yes, this contract is included in the 09/10 budget plan and 10/11 budget plan.

Fiscal Analysis:

Fundin Total One-Time

Funding _ . . a :

sgurcesn 09/310 Fiscal Year 10/11 Fiscal Year Project Cost

General Fund $ 93,520.44 % 85,857.81 § 188,378.90

State

Federal

Fees

Other:

Total $ 8352044 §$ 0585781 § 188,378.80
Narrative_::
Staffing Impacis:

Legal Positions: FT1Es:
N/A N/A

Special Instructions:

Please send a fully executed certified copy of the original contract and a copy of the Minute Order to
Traci Lothery, General Services Facilities Services Division.

Attachments: |
1. Original Agreement for Services with Exhibits Attached.
Authored by:

Traci Lothery, Departmental Assistant Senior, General Services Facilities

GAGROUP\GS\Board\TEST\Janitorial Contract Award for Goleta.doc
"BoardLetter2006.dot v 1106c



STANDARD COUNTY CONTRACT
AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

THIS AGREEMENT (hereafter Agreement) is made by and between the County of Sainta
Barbara, a political subdivision of the State of California {hereafter COUNTY) and ServiceMaster CBM of
Goleta having its principat place of business at 100 Adams Road, Suiie A, Goleta, California 93117

(hereafier CONTRACTOR) wherein CONTRACTOR agrees io provide and COUNTY agrees to accept the
services speciiied herein,

NOW, THEREFORE, in consideration of the muiual covenanis and conditions contained
herein, the parties agree as fellows:

1. DESIGNATED REPRESENTATIVE. Paddy Langlands at 805.588.3096 is the
represantative of COUNTY and will administer this Agreement for and on behalf of COUNTY. Phil Badone
at phone number 805.685.1144 is the authorized representative for CONTRACTOR. Changes in designated
reprasentatives shall be made only after advance wiitten notice io the other party.

2. NOTICES. Any notice or consent required or permitted fo be given under this Agreement

shall be given to the respective parties in writing, by first class mail, postage prepaid, or otherwise delivered
as follows:

To COUNTY: Paddy Langlands, Facilities Manager
General Services
1105 Santa Barbara Strest
Santa Barbara, CA 93101

To CONTRACTOR: Phil Badone, Owner
100 Adams Road, Suite A
Goleta, California 83117

Or st such other address or to such other person that the parties may from time to time designate.
Notices and consents under this section, which are sent by mail, shall be deemed to be received five {5)
days following their deposit in the U.5. mail.

3. SCOPE OF SERVICES. This agreement incorporates by reference all of the General
and Special Conditions and Specifications provided by COUNTY for the work identified above; and where
consistent with this document, the proposal executed and submitied by the CONTRACTOR.
CONTRACTOR acknowledges receipt of all such documents as were not already in Contracior's
possession. Said incorporated documents, this agresment, any Notice to Contractors, the Bid Bond, the
Faithful Performance Bond, and Payment Bond are referred io herein as the "Contract” or "Contract
Documents." Copies of all said documents are on file in the Department of Generat Services Office of the

COUNTY and have been and will be made available to the CONTRACTOR during the term of this
Agreement. (See Exhibit A)

4. TERM. CONTRACTOR shall commence periormance on July 1, 2008 and and

performance upon completion, but no later than June 30, 2011 unless otherwise directed by COUNTY or
unless earlier terminated.

5. COMPENSATION OF CONTRACTOR, CONTRACTOR shall be paid for performance
under this Agresment in accordance with the terms of EXHIBIT B attached hereto and incorporated hereain
by reference. Billing shall be made by inveice, which shall include the contract number assigned by
COUNTY and which is delivered to the address given in Section 2 NOTICES above following completion of

the increments identified on EXHIBIT B. Unless otherwise specified on EXHIBIT B, payment shall be net
thirty (30) days from presentation of invoice.







6. INDEPENDENT CONTRACTOR. CONTRACTOR shall perform all of its services under
this Agreement as an independent contracior and not as an employee of COUNTY. CONTRACTOR
unclarstands and acknowledges that it shall not be entitled to any of the benefits of a COUNTY employes,
including but net limited to vacation, sick leave, administrative leave, health insurance, disability insurance,
retirement, unemployrment insurance, workers' compensation and protection of tenure.

7. STANDARD OF PERFORMANCE. CONTRACTOR represents that it has the skilis,
experiise, and licenses/permits necessary fo perform the services required under this Agreement.
Accordingly, CONTRACTOR shall perform all such services in the manner and according fo the standards
observed in Section 3 by a competent practitioner of the same profession in which CONTRACTOR is
engaged. Al products of whatsoever nafure, which CONTRACTOR delivers to COUNTY pursuant to this
Agreement, shall be prepared in a first class and workmanlike manner and shall conforim to the standards of
quality normally observed by a person practicing in CONTRACTOR's prefession.  CONTRACTOR shall
correct or revise any errors or omissions, at COUNTY'S request without additional compensation. Permiis
and/or licenses shall be obtained and maintained by CONTRACTOR without additiona! compensation.

8. TAXES. COUNTY shall not he responsible for paying any iaxes on CONTRACTOR's
behalf, and should COUNTY be required to do so by state, federal, or local taxing agencies, CONTRACTOR
agrees to prompily reimburse COUNTY for the full value of such paid taxes plus interest and penalty, it any.
These {axes shall include, but not be limited to, the following: FICA (Social Security), unemployment
insurance contributions, income tax, disability insurance, and workers' compensation insurance.

9. CONFLICT OF INTEREST. CONTRACTOR covenants that CONTRACTOR presently
has no interest and shall not acquire any interest, direct or indirect, which would coniflict in any manner or
degree with the performance of services required to be performed under this Agreemeant. CONTRACTOR

further covenants that in the performance of this Agreement, no person having any such interest shall be
employed by CONTRACTOR.

10. RESPONSIBILITIES OF COUNTY. COUNTY shall provide ail information reasonably
necassary by CONTRACTOR in performing the services provided herein.

11, QOWNERSHIP OF DOCUMENTS. COUNTY shall be the owner of the following items
incidental to this Agreement upon production, whether or not completed: all data collected, all documents of
any type whatsoever, and any material necessary for the practical use of the data and/or documents from
the time of colisction and/or production whether or not performance under this Agresment is completed or
terminated prior to completion. CONTRACTOR shall not release any materials under this section except
after prior written approval of COUNTY,

No materials produced in whole or in part under this Agreement shall be subject to copyright
in the United States or in any other couniry except as determined at the sole discretion of COUNTY.
COUNTY shall have the unrestricted authority to publish, disclose, distribute, and other use in whole or in
part, any reports, data, documents or other materials prepared under this Agreement.

12. RECORDS, AUDIT, AND REVIEW, CONTRACTOR shall keep such business records
pursuani to this Agreement as would be kept by a reasonably prudent practitioner of CONTRACTOR's
profession and shall maintain such records for at least four (4) years foliowing the termination of this
Agreement. All accounting records shall be kept in accordance with generally accepted accounting
practices. COUNTY shalt have the right fo audit and review all such documenis and records at any time
during CONTRACTOR's regular business hours or upon reasonable nofice.

13, INDEMNIFICATION AND INSURANCE. CONTRACTOR shall agree 1o defend,
indemnify and save harmless the COUNTY and to procure and maintain insurance in accordance with the
provisions of EXHIBIT C attached hereto and incorporated hereln by reference.



14. NONDISCRIMINATION, The CONTRACTOR acknowliedges that this Agreement is
subject to the provisions of Article Xl of Chapter 2 of the Santa Barbara County Code, providing against
discrimination in employment. The CONTRACTOR agrees to perform all requirements of a contractor

under the provisions of said Asticle and to pay all costs occasioned to the COUNTY by any
noncompliance by the CONTRACTOR,

COUNTY OF SANTA BARBARA UNLAWEUL DISCRIMINATION ORBINANGE

Section 2-85, Prohibition of unlawful discrimination in employment practices. The COUNTY
reserves the right to terminate forthwith each and every written coniract and agreement (except
purchase orders) for goods andfor services entered into by the COUNTY or by its joint powers,
agencies, or agents with the consent of the other parties (hereinafter called "CONTRACTOR"
including but not limited to concessions, franchises, construction agreements, leases, whether
now in effect or hereinafter made if the COUNTY finds that the GONTRACTOR is discriminating
or has discriminated against any employee or applicant for employment in viclaticn of any
applicable state or federal laws, sules, or regulations which may now or hereafter specifically
prohibit such discrimination on such grounds as race, religion, sex, color, nationat origin,
physical handicap when otherwise qualified, Vietnam era veteran/disabled, or age.

Such finding may only be made afier CONTRACTOR has had a full and fair hearing on notice
of thirty (30) days before an impartial hearing officer at which hearing CONTRACTOR may
introduce evidence, produce witness, and have the opportunity to cross-examine withesses
produced by the COUNTY. Further, any finding of discrimination must be fully supported by the
facts developed al such hearing and set forth in a written opinion; and in addition,
CONTRACTOR may move in the appropriate court of law for damages andfor io compel
specifiic performance of a CONTRACTOR or agreement if any of the above procedures are not
afforded to the CONTRACTOR. If CONTRACTOR is not found to have engaged in unlawful
discriminatory practices, COUNTY shall pay all costs and expense of such hearing, including
reasonable attorney's fees to CONTRACTOR in accordance with current Santa Barbara Courity
Superior Court schedule of attorney's fees for cvil trials. If CONTRACTOR is found to have
engaged in such unlawful discriminatory ermployment practices, CONTRACTOR shall pay all
such costs, expanses, and attorney's fees.

Whether or not a contract or agreement is still in existence at the time of final determination of
such unlawful discrimination, the CONTRACTOR shall forthwith reimburse COUNTY for all
damages directly stemming from such discrimination; however, those damages shall not
exceed and are not reimbursable in an amount which exceeds amounis paid CONTRACTOR
under the terms of the contract or agreement.

Nothing in this Section 2-95 shall directly or by interpretation give a private cause of action o
any third party {not a signatory to the contract or agreement) including employees past or
present, or applicants for employment to CONTRACTOR, it being the sole purpose of this

clausg to administratively assure compliance with the nondiscrimination clauses contained
herzin.

Employment practices shall include, but are not limited to employment, prormotion, demotion,
iransfer, recruitment and advertising for recruitment, layoff or other termination, rate of pay,
employee henefits, and all other forms of compensation selection for training and
apprenticeship and prebationary periods.

CONTRACTOR shail permit access at all reasonable time and places to all of its records of
empleyment, advertising, application forms, tests, and all other pertinent employment data and
records, to the COUNTY, its officers, employees, and agents for the purpose of investigation to
ascertain § any unlawful discrimination as described herein has occurred or is being practiced,
provided that such records are relevant to a complaint of an unlawful discriminatory practice
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which has been forwarded 1o CONTRACTOR reasonably prior io the time CONTRACTOR is
asked to make such records availgble. In addiiicn, all such records shall be deemed
"Confidential” by the officers, employses, and agents of the COUNTY. Nc records or copies of
such records may be removed from the premises of CONTRACTOR and no disclosure, oral, or
written of such record, may be made to third parties except as provided within the agreement.

Provided, howaver, that in the event of a hearing to determine whsiher or not CONTRACTOR
is engaging in unlawful discrimination in employment practices as defined herein, the Board of
Supervisor of Santa Barbara County may issue sibpoenas o require that certified copies of
such records be made available to the hearing.

Failure to fully comply with any of the foregoing provisions relating to untawful discrimination in
employrment practices shall be deemed to be a material breach of any coniract or agreement
with the COUNTY. All persons coniracting with or who have confracts for goods or services
with the COUNTY shall be notified that this chapter applied to their contract or agreement with

the COUNTY (Ordinance No. 2946, S51; Ordinance No. 2993, $31; and Ordinancs No. 3018,
st

Seciion 2-95.6. Exceptions. Notwithstanding any other provisions in this arficle, any party
contracting with the COUNTY having an affirmative action program which has been approved
within twelve {12) monihs from the date of the contract by an agency of the federal government
shall be deemed io be in compliance with the provisions of this article upon furnishing
documentary evidence of such approval satisfactory to the COUNTY affirmative action officer.

Loss of such approval shall be immediately reported by such party to the COUNTY aflirmative
action officer.

Section 2-98. Purchase orders. Purchase orders shall contam the following clause as grounds
for termination of such purchase orders:

“If complaint is made that seller is engaging in discriminatory employment practices
made unlawful by applicable state and federal laws, rules, or regulations, and the Siate
Fair Empioyment Practice Commission or the Federal Equal Employment Opportunities
Commission determings that such unlawiul discrimination exists, then the COUNTY
may forthwith terminate this order.” (Grdinance No. 2846, 35 1)

Section 2-97.  Affirmative Action Officer. - Al the discretion of the COUNTY affirmative action
officer, he or she shall promptly and thoroughly investigate, or cause to be investigated reports
and complaints from whatever source, that any party contracting with the COUNTY is engaging,
ot during the term of a contract or agreement with the COUNTY has engaged, in any untawiul
discriminatory employment praciices as described in Section 2-95 of this Code. If the
investigation discloses reason io believe such uniawful discrimination does exist or has existed
and the conditions giving rise ihereto have not been changed so as to prevent further such
nlawful  discrimination, and the said pary shall forthwith terminate such  unlawful
discrimination, take all appropriate steps to prevent a recurrence of such or other unfawful
practices, and compensate the person or persens unlawfully discriminated against for any and
all loss incurred by reason of such unlawful discrimination, afl to the satisfaction of the
affirmative action officer, then the affirmative action officer shall cause the matier to be
presented for acticn to the State Fair Employment Practices Commigsion or the Federal Equal
Employment Opperiunities Commission, or both, and to any other concerned state or federal
agencies or officers.

i and when it has been finally determined by the affirmative action officer, COUNTY counsel, or

state or federal regulatory agencies that such unlawful discriminatory employment practice has
in fact so occurred or are belng carried on, then the affirmative action officer shall forthwith
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present the entire maiter to the Board of Supervisors of the COUNTY, together with all
damages, costs, and expense related thereto and incurred

by COUNTY, for appropriate action by the Board of Supervisars in accord with the intent and
purposes of this aricle and of the affrmative action program of the COUNTY (Ordinance No.
2846, 55 1).

15, NONEXCLUSIVE AGREEMENT. CONTRACTOR understands thai this is not an
exclusive Agreerment and that COUNTY shall have the right to negotiate with and enter into contracts with

others providing the same or similar services as those provided by CONTRACTOR as the COUNTY
desires,

16. ASSIGNMENT, CONTRACTOR shall not assign any of its righis nor transfer any of iis
obligations under this Agreement without the prior written consent of COUNTY and any aftempt to so assign

or so fransfer without such consent shall be void and without legal effect and shall constitute grounds for
termination.

17. TERMINATION.

A, By COUNTY, COUNTY may, by writien nofice o CONTRACTOR, terminate this
Agreement in whole or in part at any ime, whether for COUNTY's convenience or bacause of the failure of
CONTRACTOR to fulfill the obligations herein. Upon receipt of notice, CONTRACTOR shall immadiately
discentinue all services effected (unless the notice directs otherwise), and deliver to COUNTY all data,
estimates, graphs, summaries, reports, and ali ciher records, documents or papers as may have been

accumulaied or produced by CONTRACTOR in performing this Agresment, whether completed or in
[Process.

1. For Convenience. COUNTY may terminate this Agreement upon thirty (30) days
wiitten notice. Following notice of such termination, CONTRACTOR shall prompily cease work and notify
COUNTY as to the status of i{s performance.

Notwithstanding any other payment provision of this Agreement, COUNTY shall pay
CONTRACTOR for sewice performed to the date of termination to include a prorated amount of
compensation due hereunder less payments, if any, previously made, In no event shall CONTRACTOR be
paid an amount in excess of the full price under this Agreement nor for profit on unperformed portions of
service. CONTRACTOR shall fumnish to COUNTY such financial information as in the judgment of
COUNTY is necessary to determine the reasonable value of the services rendered by CONTRACTOR. In
the event of & dispute as to the reasonable value of the services rendered by CONTRACTOR, the decision

of GOUNTY shall be final. The foregoing is cumulative and shall not affect any right or remedy which
COUNTY may have in law or equity,

2. For Cause. Should CONTRACTOR default in the performance of this Agreement
or materially breach any of its provisions, COUNTY may, ai COUNTY's sole option, terminate this
Agreement by written notice, which shall be effective upon receipt by CONTRACTOR.

B. By CONTRACTOR. Should COUNTY fail o pay CONTRACTOR all or any part of the
payment set forth in EXHIBIT B, CONTRACTOR may, at CONTRACTOR's option terminate this agreemaent

if such failure s riot remedied by COUNTY within thirty (30) days of written notice to COUNTY of such late
payment.

18. SECTION HEADINGS. The headings of the several sections, and any Table of Contents
appended hereto, shall be solely for convenience of reference and shall not affect the meaning, construction
or effect hereof,
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109, SEVERABILITY, i any one or more of the provisions contained herein shall for any
reason be held to be invalid, illegal or unenforceable in any respect, then such provision or provisions shall
be deemad severable from the remaining provisions hereof, and such invalidity, ilegality or unenforceability
shall not affect any other provision hereof, and this Agreement shall be construed as if such invalid, illegal o
unenforceable provigion had rnever been contained herein,

20. REMEDIES NOT EXCLUSIVE. No remedy herein conferred upon or reserved o
COUNTY is intended 10 be exclusive of any other remady or remedies, and each and every such remedy, fo

the extent permitted by law, shall be cumuliative and in addifion to any other remedy given hereunder or now
or hereafter existing at law or in equity or otherwise.

21. TIME 1S OF THE ESSENCE. Time is of the essence in this Agreement and each
covenant and term is a condition herein.

22. NO WAIVER OF DEFAULT. No delay or omission of COUNTY o exercise any right or
power arising upon the occurrence of any event of default shall impair any such right or power or shall be
construed to be a waiver of any such default or an acquiescence therein; and every power and remedy
given by this Agreement to COUNTY shall be exercised from time to time and as often a8 may be deemed
expedient in the sole discretion of COUNTY.

23. ENTIRE AGREEMENT AND AMENDMENT. In conjunction with the matters considered
herein, this Agreement contains the entire understanding and agreement of the pariies and there have been
no promises, representations, agreements, warranties or undertakings by any of the parties, either oral or
written, of any character or nature hereafier binding except as set forth herein. This Agreement may be
altered, amended or modified only by an instrument in writing, executed by the parties to this Agresment
and by no other means. Each party waives their future right to claim, contest or assart that this Agreement

was modified, canceled, superseded, or changed by any oral agreements, course of condugt, waiver or
astoppel.

24, SUGCCESSORS AND ASSIGNS, All representaiions, covenanis and warranties set forth
in this Agreement, by or on behalf of, or for the benefit of any or all of the parlies herato, shall be binding
upon and inure te the benefit of such party, its successors and assigns.

25 COMPLIANGE WITH LAW. CONTRACTOR shall, at his sole cost and expense, comply
with all County, State and Federal ordinances and statutes now in force or which may hereafier be in force
with regard to this Agreement. The judgment of any court of competent jurisdiction, or the admission of
CONTRACTOR in any action or proceeding against CONTRACTOR, whether COUNTY is a party thereto or
net, that CONTRACTOR has violated any such crdinance or staiute, shali be conclusive of that fact as
beiween CONTRACTOR and COUNTY.

26. CALIFORNIA LAW. This Agreement shall be govemned by the laws of the State of
California.  Any litigation regarding this Agreement or its contents shall be filed in the County of Santa
Barbara, if in state court, or in the federal district court nearest to Santa Barbara County, if in federal court.

27. EXECUTION OF COUNTERPARTS. This Agreement may be execuied in any number
of counterparts and each of such counterparts shall for all purposes be deemed to be an original; and all

such counterparts, or as many of thern as the parties shall preserve undestroyed, shall together constitute
one and the same insirumeani.

28. AUTHORITY, All paities o thizs Agreement warrant and represent that they have the
power and authority to enter into this Agreement in the names, tilles and capacities herein stated and on
behalf of any entiies, persons, or firms represented or purported to be represented by such entity(ies),
person(s), or firm{s) and that all formal requirements necessary of required by any state and/or federal law
in order 10 enter into this Agreement have been fully complisd with, Furthermore, by entering into this
Agreement, CONTRACTOR hereby warrants that it shall not have breached the terms or conditions of any
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other contract or agreement to which CONTRACTOR is obiligated, which breach would have a material
effect hereon.

29. PRECEDENCE. In the svent of conflict between the provisions contained in the

numbered sections of this Agreement and the provisicns contained in the Exhibits, the provisions of the
Exhibits shall prevail over those in the numbered sections.

Agreement for Services of Independent Contractor hetween the County of Santa Barbara and Service
Master CBM of Goleta.

IN WITNESS WHEREOF, the parties have executed this Agreement to be effective on the daie
executed by COUNTY.



ACCEPTED AND AGREED this day of

, 2009.

"COUNTY"
COUNTY OF SANTA BARBARA

ATTEST: By:

Michael F. Brown Chair, Board of Supervisors

Clerk of the Board
By: Date:

Deputy
APPROVIED AS TO FORM: "CONTRACTOR™
DENNIS MARSHALL
mty Counsel
By: Phil Badone, Owner
A Name

D}:?puty .

APPROVED AS TO FORM:
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Ray A‘Iomatoho, AI@\/I, AIC
Risk Program Administrator

APPROVED AS TO ACCOUNTING FORM
ROBERT W. GEIS, CPA



DESCRIPTION OF SERVICES
EXHIBIT A

ENTRANCES

Mats and Carpet - Shall be free of spots, stains, gum, dirt and debris without causing damage. They shali appear

visibly and uniformly clean. Adjoining walis, doors and floor surfaces shall also be free of dust, soil and cleaner
residus.

Glass and Metal Surfaces - Shall appear streak-free, film-free and uniformiy clean. This shall include the elimination
of dust and soil from silis, ledges and heat registars.

Corners/Thresholds - Shall be fres of dust, cobwebs, dried-soil, crud, finish build-up and debris, These areas shall
appear visibly and uniformly clean. This shalt include the elimination of cleaner residue and dried-slurry.

Floors znd Cove bases - Shall be free of dust, cobwebs, dried-soil, gum, spots, stains and debris. Hard/resiiient
floors shall have multiple coats of a slip-resistant seal and finish appiied that result in a consistent high-shine, unless
otherwise directed by the County. Floors shall appear visibly and uniformly srmooth and clean. This shafl include the
alimination of dust streals, lint, standing water, cleaner residue and film.

Walls and Fixtures - Shall be free of dust, cobwebs, dried-soif and soil without causing darmage. Thase surfaces shall
appear visibly and uniformly clean. This shall include the elimination of film, streaks and cleanar residue. Walis
behind wasteltrash cans need to be cleanad.

ELEVATORS

Tracks - Shalt be free of dirt and debris. Tracks shall appear visibly clean to include the eliminaiion of standing water
from weat cleaning procedures.

Lights - Shall be free of dust, cobwebs, soil and staing without causing damage. Diffusers shall remain in proper
position and they shall appear streak-free, film free and uniformiy clean.

Walls and Doors - Shall be free of dust, cobwebs, soil, spois and stains without causing damage. They shall appear
streak-free, film-free and uniformaly clean. Bright metal surfaces shall be polished to a high-shine. Bright metal
surfaces shall be palished to 2 high shine to include the elimination of polish residue and/or film.

Floors, Carpet and Cave bases - Shall be free of dust, cobwehs, dried soil, soil, gum, spots, stains and other debris.
Hara/resilient floors shall have multiple coats of 2 slip resistant seal and finish applied that result in a consistent high-
shine, unless otherwise directed by the County. Floars, carpet and cove bases shall appear visibly and uniformily
smooth and clean. This shal! inciude the elimination of dust streaks, lint, standing water, cleaner residue, embedded
soil and foreign objects.

CORRIDGRS

Fioors and Cove bzsas - Shall be free of dust, cobwebs, dried-soil, gum, spois, stains and debris. Hard/resilient
floors shall have multiple coats of a slip-resistant seal and finish applied that resuit in a consistent high-shine, unless
otherwise directed by the Counly. Floors shall appear visibly and uniformly smooth and clean to include the
elimination of gust streaks, lint, standing water, cleaner residue and film.

Walls and Fixtures - Shall be free of dust, cobwebs, dried-soil and soil without causing damage. These surfaces shall
appear visibly and uniformiy clean. This shall include the elimination of film, streaks and cleaner residue.

Water Fountains - Shali be free of dusi, cobwebs, soil, scale and water spots without causing damage.

Bright work shall be disinfected and polished to a streak-free shine. Water fountains shall appear visibly and
uniformly clean. This shall include the elimination of film and cleaner residue.



STAIRWELLS

Rails and Walls - Shail be free of dust, cobwebs, dried-soll and soil without causing damage. These surfaces shall

appear visibly and uniformly clean. This shall inciude the elimination of film, streaks, lini, standing water, cleaner
residue or film.

Steps and Landings - Shall be free of dust, cobwebs, dried soif, gum, stains and debris. This shall include risers and

cove hases. These surfaces shal appear uniformly smocth and clean without leaving dust streaks, lint, slanding
water, cleaner rasidue or film.

RESTROOMS

Special Note: Maintaining a sanitary restroom environment that minimizes the possibility of cross-infection is

considered of the highest priority by the County. Sanitation levels shall be closely monitored by inspection and
approved testing methods.

Dispensers - Shall be free of dust, dried-soll, bacteria and soil witheut causing damage. These surfaces shall appear
visibly and uniformly clean and disinfected. This shall include the elimination of film, streaks and cleaner residue.
Dispensers shall be refilled with proper expendable supply item. Reserve products shall not be left in restrooms
unless otherwise directed by Contract Administrator.

Hardware - Shall be free of dust, soil, bacterta and scale without causing damage. Bright work shall appear visibly

and uniformly clean, disinfected and polished to a stresk-free shine. This shall inciude the elimination of polish
residue.

Sinks - Shall be free of dust, bacteria, soil, cieanar residue and soap film without causing damage. They shall appear

visibly and uniformly clean and polished-dry. This shall include the elimination of sireaks, embedded soll, film and
water spots.

Mirrors - Shall be free of dust and soil. Mirrors and surrounding rmetat framework shall appear streak-freg, fim-free
and uniformly clean.

Toileis and Urinals - Toilets, toilet seats and wrinals shall be free of dust, cobwebs, bacteria, soit, organic matier,
cleaner residue and scale without causing damage. These fixiures shall appear visibly and uniformly clean,
disinfected and polished-dry. This shall include lhe elimination of streaks, film and water spots.

Partitions - Shall be free of dust, cobwebs, soil and grafiiti without causing damage. Partitions shall appear visibly
and uniformiy clean, disinfected and polished-dry. This shall include the elimination of streaks and film.

Wagste Containers - Contents shall be removed from waste containers and can liners replaced. Inside and outside of
the container shall be cleaned and disinfected. Containers shall appear visibly and uniformly clean. This shall include
the elimination of streales, foodstuff and the presence of an offensive odor emitting from the container.

Walls and Daors -~ Shall be free of dust, cobwebs, soil, spois and siains without causing darmage. These surfaces
shall appear visibly and uniformly cleanidisinfected. This shall include the elimination of film, sitreaks and cleaner
residue. Ceramic walls and wainscots; and melal kick piates, handles and push plates on dcors shall also be
polished-dry.

Foors and Raseboards - Shall be frae of dust, cobwebs, soil, gum, staing and debris. Floors shall have muliiple
coats of a slip-resistant seaiffinish applied that results in & consistent hign-shine, unless otherwise directed by the
County. Floors and cove bases shall appear visibly and uniformly clean and disinfecied. This shall inclede the
elimination of dust streaks, lini, standing water, cleaner residue and film. All mop water will be changed prior to the
mopping of each restroom floor.

Air Vents - Shall be free of dust, cobwebs and soil. This also pertaing to air distribuiion units and exhalst vents.
They shal! appear visibly and uniformly clean.

Light Fixtures - Shall be free of dust, cobwebs and soil without causing damage. Diffusers shail remain in proper
position and appear streak-free and uniformiy clean.




OFFICES

Furiture and Equipment - Shall be free of dust, cobwebs, dried-soll and soil without causing damage. They shall
appear visibly and uniformly clean. This shall include the elimination of cleaner residue, streaks and film.

Walls and Doors - Shall be free of dust, cobwebs, dried-soil and soil without causing damage. These surfaces shall
appear visibly and uniformly clean. This shail include the elimination of film, streaks and cleaner residue.

Waste Containers - Contenis shall be removed from waste coniainars and can liners replaced, as required. inside

and outside of the container shall be cleaned and disinfected. Containers shall appear visibly and uniformly clean.
This shall include the

eliminztion of streaks, foodstuff and the presence of an offensive cdor emitting from the container.

Partitions - Shall be free of dust, cobwebs, soil and graffiti without causing damage. Partitions shall appear visibly
and uniformly clean. This shall include the elimination of streaks, film and cleaner residue,

Floors, Carpet and Baseboards - Shall be free of dust, cobwebs, dried-soil, soil, gum, spots, stains and debtis.
Hard/resilient fioors shall have muitiple coats of a slip-resistant seal and finish applied, which resulis in a consistent
high-shine, uniess ctherwise directed by the County. Floors, carpet and cove bases shalt appear visibly and
uniformly smooth and clean, This shall inclede the elimination of dust streaks, lint, standing water, cleaner residue,
embedded soil and foreign objects.

KITCHENS/BREAKROOMS

Cabinets, refrigerator and microwave - exterior tops, sides and front shail be cleaned and free of dust, sall, cleaner
residue and soap fiim,

Waste Containers - Confenis shall be removed from waste containers and can liners replaced, as required. inside
and outside of the container shall be cleaned and disinfected. Containers shall appear visibly and uniformly clean.
This shzll include the elimination of sireaks, foodsiuff and the nresence of any offensive odor emitting from the
sontainer. Walls adjoining waste container require special atiention and nead to be kept ciean.

Floors and Baseboards - Shall be free of dust, cobwebs, soil, gum, stains and debris. Ficors shail have multiple
coats of a slip-resisiant sealfinish applied that results in a consistent high-shine, unless otherwise directed by the
County. Fioors and cove bases shall appear visibly and uniformly clean and disinfected. This shall include the
elimination of dust streaks, lint, standing waier, cleaner residue and film.

Walls and Fixiures - Shall be free of dust, cobwebs, dried-soil and soil without causing damage. These surfaces shall
appear visibly and uniformly clean. This shall include the elimination of film, streaks and cleaner residus.
MISCELLANECUS

Alr Vents - Shall be free of dust, cobwebs, and soil. This also applies to air distribution units and exhaust vents.
They shall appear visibly and uniformiy clean.

Light Fixiures - Shall be free of dust, cobwebs, and soil without causing damage, Diffusers shall remain In proper
position, and appear streal-free and uniformly clean.

Cellings — All cobwebs shall be removed.

Range exteriorfcookiop/oven, microwave interior and refrigerator interfor shall be defined as additional services jor
an additional fee to requesting department.
JANITOR CLOSETS AND STOREROOM

Shelves - Shall be free of dust, cobwebs, dried-soil and soil. Thay shail appear visibly and uniformly clean. Supplies
and equipment shall be stocked/organized and neatly on sheives.

Janttor Carts - Shall be free of dust, cobwebs, dried-soil and soil. They shall appaar visibly and uniformly clean.
Supplies and equipmeant siored on janitor caris shall alse be free of dust and soil and organized neatly.

Walls - Shali be free of dust, cobwebs, dried-soil and soil withaut causing damage. They shall appear visibly and
unifarmly clean, This shall include the elimination of film, streaks and cleaner residue.



Utility Sinks - Shall be free of dusi, cobwebs, sail, cleaner residue and soap film.

Utility sinks shall appear visibly and uniformly clean. This shall include the elimination of streaks, embeddad soil, film
and waier spots. Bright work shall be cleaned, de-scaled and polished.

Floars - Shall be free of dust, dried-soll, gum, spots, stains and debris. Hard/resilient floors shall have muliiple coats
of a slip-resistant seal and finish applied, which results in & consistent high-shine, unless otherwise directed by the

County. Floors shall appear visibly and uniformly smooth and clean. This shall inciude the elimination of dust
streaks, lint, standing water, cleaner residue and film.

TRASH REMOVAL/TRASH CONTAINERS

Contractor shall facilitate the County's current waste recycling program that requires each agency to separate
recyclabie frorn non-recyclable waste. All work areas shall be provided with separate wasie containars for this
purpose. The Contractor shall empty recyclable and non-recyclable waste into designated containers.

Waste removal shall be to coniainers designated by the County and shall be deposited in such a manner that it will
not fly around causing a mess or nuisance. Waste containers shall be fitted with correct-sized linar,

A) COST PER HOUR FOR ADDITIONAL GLEANING
To be included with in the below samples, Contractor will provide a “cost per hour” summary to include
emplayee hourly rate, cost for any supplies used, cost per hour, overtime anticipated, etc.

B) STRIP & WAX VINYL/ICOMPOSITION/RESILIENT FLOOR

Completely remove old finish or wax from floors using a concentrated solution of an approved liquid cleaner.
Cleaning solution is to be applied with a mop and scrubbed with an electric polishing machine with a scrub
brush or a medium grade scrubbing pad. Stubborn spots, gum, rust, burns, etc., not removed by machine
shall be removed by hand with a scouring pad dipped in the cleaning solutions, Corners and other areas that
cannot be reached by the polishing machine shail be scrubbed and thoroughly cleaned by hand. Care shall
be exercised to prevent the splashing or marring of baseboards, walls and furniture, Hardfresilient fioors
shall have multiple coats of a slip-resistant seal and finish applied, which results in a consistent high-shine,
untess otherwise directed by the County. This shall include the efimination of dust streaks, lint, standing
water, cleaner residue, embedded sail and foreign objects.

C) STRIP & WAX SPANISH TILE/ICONCRETE/CERAMIC FLOOR

Hard surface floors such as brick, terrazzo, ceramic and Spanish tile, marble, ete. shall receive the same
maintenance treatment as resilient floars detailed above, with the exception that after the stripping operation,
floors shall be sealed with arn approved penetrating water-based sealer.

D) STEAM CLEAN INDIVIDUAL CHAIRS

Upcn request, chairs will be steam cleaned with a hot water extraction and an approved liquid cleaner to
remove all spots, stains, etc. A final exiraction will be done with a clean basin of water to ensure all chairs
are left free of solution residue and odor.

E} EMIERGENCY CALL-QUT
Upon request, CCNTRACTOR may provide an employee to respond to emergency situations.
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EXHIBIT A - Task Frequency 5Times a Week

Extent of Service

5x

3% 2x

week | week : week

2xi

Monthly Quarterly

2x

annuaily

Annually :

<loor: Hard, Dust and dry mop | x TL

Floar: Harg, spol damp mop o x_

FI;:)rmHard damp mop x

F!oor Hard wax and huff %

Fioor, Carpet, vacuum %

Foor carpet, spotclean x ' i
FlDor Cari:et honnet o ’ - x
Fll(.m_r_-carpel exiraction S ) B B i Wﬁ; o
Floor: sweep enfry (uutsnde buuldlng doors 1(3 ﬁ) 7 ‘ X

Dﬁsl t;;;’dures daslz; counlers elc up lo 72 mches i 7 x . ) -

Dust: flx1ures desks counlars elc from 72 |nches and above ) T X

Walls: spot clean walls, areas around fxlures duorsfglass « 1

"Trash empty and clean COHtB\ﬁGFS and msarl new liners X i !

Spot clean doors, frames ccunters handies and railings ) kS o
Spot clean interior and exterior glass dmrs X 7 T

Fioor hard dust and dry mop

-Floc: hard spot damp map

Flnur harci and damp mop

kFloor hard wax and buff

F1oor carpet vacuum

Ftoor carpel and spol cEean

Fioors carpet bonnel

Ioors carpet extractlun

F\oor machine strip, scrub and wax

daodorizer spray and scap dispensers

bt
Walls dust ali surfaces and ledges *nr,ludmg venis 4 o
ws dean and sanitize all rlxtures N X -
‘V\-f!a’iirsi. Wclean and pofish all metal and mirrors 7 * R T o
Wells: spot clean walle, areas around fixlures and doors x
Walis: wash and san[iize walls and parlitions o X
Trash; empty and clean conlainers and inseri new liners x
_G—enerarlmré;vaﬁlgmmiet tlssus paper lownl;-;a—;;o_\_re—r_smmw % ’

Empty all pubtic and master trash (frash and recycle) conlainers in
‘hallways, insert new liners

Remave full trash & racycle bags from building & depos:l in
appmpna‘e outside dumpstars.

Clean and san|tiz.a drinking foumams

|Clean and sanmze sink and counter in siarf braak areas

Turn off all lights except night lighls

Close wmdows

Lack all doors

Turm in building keys 1o Supervasor

"Notify Facilities Managar of lrregulamms {umocked doors, plumbmg

fprcb!ems, lights nat working, etc)




EXHIBITB

PAYMENT ARRANGEMENTS
Compensation Upon Completion

A For CONTRACTOR services to be rendered under this contract, CONTRACTOR shall be paid a
total coniract amount, including cast reimbursements, not to exceed $189,378.25

Fiscal Year 200512010 = $93,520.44
Fiscal Year 201012011 = $95,857.81

B. Payment for services and Jor reimbursement of costs shall be made upon CONTRACTOR's

saiisfactory performance, based upon the scope and methodology contained in EXHIBIT A as determined
by COUNTY.

C. Upon completion of the work detailed in EXHIBIT A and/or delivery to COUNTY of itemi(s) specified
therein, CONTRACTOR shall submit to the COUNTY DESIGNATED REPRESENTATIVE an invoice or
certified claim on the County Treasury for the service performed, This inveice or claim must ciie the
assigned Board Contract Number. COUNTY REPRESENTATIVE shall evaluate the quality of the service
performed and/or the item(s) delivered and if found to be satisfactory shall initiate payment processing.
COUNTY shall pay invoices or claims for satisfactory work within 30 days of presentation.

D. COUNTY's fallure to discover or object to any unsatisfactory work or billings prior to payment wiil

not constitide a waiver of COUNTY's right to require CONTRACTOR to correct such work or dillings or
seek any other legal remedy.



EXHIBITC

STANDARD INDEMNIFICATION AND INSURANCE PROVISIONS
for contracts REQUIRING professional liability insurance

INDEMNIFICATION
Indemnification pertaining to other than Professicnal Services:

CONTRACTOR shall defend, indemnity and save harmless the COUNTY, ifs officers, agents and
empioyess from any and all claims, demands, damages, costs, expenses (including attorney's fees),
judgments or liabilities arising out of this Agreement or occasioned by the performance or attempted
performance of the provisions herecf, including, but not limited io, any act or omission to act an the part of
the CONTRACTOR or his agents or emplovees or other independent coniractors direcily respansible {o
him; except those claims, demands, damages, costs, expenses (including attorney's fees), judaments or
abilities resulting from the sole negligence or willful misconduct of the COUNTY.

CONTRACTOR shall notify the COUNTY immediately in the event of any accident or injury arising out of
or in connection with this Agreement.

Indamnification pertaining to Professional Services;

CONTRACTOR shall indemnify znd save harmlass the COUNTY, its officers, agents and employees from
any and zl claims, demands, damages, cosis, expenses (including attorney's fees), judgments or
liabilittes arising out of the negligent performance or attempted performance of the provisicns hereof,
including any willfid or negligent act or omission to act on the part of the CONTRACTOR or his agents or

amployeas or other independent contractors directly regponsible ic him to the fullest extent aliowable by
law.

CONTRACTOR shali notify the COUNTY immediately in the event of any accident or injury arising out of
or in connection with this Agreement.

INSURANCE

Without limiting the CONTRACTOR's indemnification of the COUNTY, CONTRACTOR shall procure the
following required insurance coverage’s at its sole cost and expense. All insurance coverage is to be placed
wiih insurers which (1) have a Best's rating of no less than A: VII, and (2) are adrniiied insurance companies
in the State of California. Al cther insurers require the prior approval of the COUNTY. Such insurance
coverage shall be maintained during the term of this Agreemeni. Failure to comply with the insurance
requiremants shalt place CONTRACTOR in default. Upon request by the COUNTY, CONTRACTOR shell
provide a certified capy of any insurance policy to the COUNTY within ten (10) working days.

1. Workers' Compensation Insurance: Statutory Workers' Compensation and Employers Liability
Insurance shall cover all CONTRACTOR's staff while performing any work incidental to the
performance of this Agreement. The policy shall provide that no cancellation, or expiration or
reduction of coverage shali be effective or acour until ai least thirty (30) days after receipt of such
notice by the COUNTY. [n the event CONTRACTOR is self-insured, it shall furnish a copy of
Certificate of Consent to Seif-Insure issued by the Depariment of Industrial Relations for the State
of California. This provision does not apply if CONTRACTOR has no employees as defined in
Labor Code Section 3350 et seq. during the entire period of this Agreement and CONTRACTOR
submits a written statement to the COUNTY stating that fact.

2. General and Automobile Liability Insurance: The general liability insurance shall include bodily
injury, properiy damage and personal injury liability coverage, shall afford coverage for all
premises, operations, products and completed operations of CONTRACTOR and shall include
coniractual liability coverage sufficiently broad so as to include the insurable liability assumed by
the CONTRACTOR in the indemnity and hold harmiess provisions of the Indemnification Section

M 5 3 )m




of this Agreement batween COUNTY and CONTRACTOR. The automobile Hability insurance shafl
cover all owned, non-owned and hired motor vehicles that are operated on behalf of
CONTRACTOR pursuant to CONTRACTOR's activities hereunder. CONTRACTORS shall require
all subconfractors to be included under ite policies or furnish separate certificates and
endorsements to meet the standards of these provisions by each subconiractor. COUNTY, iis
officers, agents, and employees shall be Additional Insured siatus on any policy. A cross liability
clause, or equivaleni wording, stafing that coverage will apply separately to each named or
additional insured as if separate policies had been issued to each shall be included in the policies.
A copy of the endorsement evidencing that the policy has been changed to reflect the Additional
nsured status must be attached to the certificate of insurance. The limit of liability of said policy or
policies for general and automobile liability insurance shall not be less than $1,000,000 per
occurrence and $2,000,000 in the aggregate. Any deductible or Self-Insured Retention {SIR} over
$10,000 requires approval by the COUNTY.

Said policy or policies shall include a severability of interest or cross liability clause or equivalent
wording. Sald policy or policies shall contain a provision of the following form:

"Such insurance as is afforded by this policy shall be primary and non-contributory to the full
limits stated in the declaraiions, and if the COUNTY has other vaiid and coliectible insurance for
a loss covered by this policy, that other insurance shall be excess only.”

17 the policy providing Hability coverage is on a ‘claims-made’ form, the CONTRACTOR is required
i maintain such coverage for a minimum of three years following completion of the performance
or atternpied performance of the provisions of this agreement. Said policy or policies shall provide
that the COUNTY shall be given thirty (30) days writien notice prior to cancellation or expiration of
the policy or reduction in coverage.

3, Professional Liability Insurance. Professional liahility insurance shall include coverags for the
activities of CONTRACTOR's professional staff with a combined single limit of not less than
$1,000,000 per occurrence or claim and $2,000,000 in the aggregate. Said policy or policies shall
provide that COUNTY shall be given thirty (30} days written notice prior to canceliation, expiration of
the policy, or reduction in coverage. If the policy providing professional liability coverage is a on
‘claims-made' form, the CONTRACTOR is required to maintain such coverage for a minimum of
three (3) years (ten years [10] for Construction Defect Claims) following completion of the
performance or attempted performance of the provisions of this agreement.

CONTRACTOR shall submit to the office of the designated COUNTY representative certificate(s) of
insurance documenting the required insurance as specified above prior to this Agreement becoming
effective. COUNTY shall maintain curreni certificate(s) of insurance at all times in the office of the
designated County representative as a condition precedent to any payment under this Agreement.
Approvai of insurance by COUNTY or acceptance of the certificate of insurance by COUNTY shall not
relieve or decrease the extent to which the CONTRACTOR may be held responsible for payment of
damages resulting from CONTRACTOR'S services of operation pursuant to the contract, nor shall it be
deemed a waiver of COUNTY'S righis to insurance coverage hereunder.

In the event the CONTRACTOR is not able to comply with the CCUNTY'S insurance requiremenis,
COUNTY may, at their sole discretion and at the CONTRACTOR'S expense, provide compliant coverage.

The zhove insurance requiremenis are subject to periodic review by the COUNTY, The COUNTY's Risk
Manager is authorized to change the above insurance requirements, with the concurrence of County
Counsel, to include additional types of insurance coverage or higher coverage limits, provided that such
change is reasonable based on changed risk of loss or in light of past claims against the COUNTY or
mfiation. This option may be exercised during any amendment of this Agresment that results in an
increase in the nature of COUNTY's risk and such change of provisions will be in effect for the term of
the amended Agresment. Such change pertaining to types of insurance coverage or higher coverage



fimits must be made by written amendmeant to this Agreement. CONTRACTOR agrees to execuie any
such amendment within thirty (30) days of accaptance of the amendment or modification.



EXHIBITD

NOT APPLICABLE.

INTENTIONALLY LEFT BLANK



EXHIBITE

HIPAA Business Associate Agresment

. Use and Disclosure of Protected Health Information

Except as otherwise provided in this Exhibit, the Contractor may use or disciose protected health
information (“PHI") tc perform functions, activities or services for or on behalf of the County, as
specified in the underlying agreement, provided that such use or disclosure does not violate HIFAA or
other law. The uses and disclosures of PHI may not exceed the limitations applicable to the County
under tha regulations except as authorized for management, adminisirative or iegal responsibilities of
the Coniractor. PHI includes without limitation “Electronic Protected Health Information” ("EPHI"Y?,

2. Further Disclosure of PHI

The Centractor shall net use or further disclose PHI other than as permitied or required by the
underlying Agreement, or as required by faw.

3. Safeguarding PHI
The Contractor shall use appropriate safeguards to prevent use or disclosure of PH! other than as
provided for by the underlying Agreement. Contractor shall implement adminisirative, physical and
technical safeguards that reasonably and appropriately protect the confidentiality, integrity and
availability of EPHI that Coniractor creates, receives, maintains or transmits on behalf of County. The
actions taken by the Contractor to safeguard ERHI shall include, but may net be limited to:
a. Encrypting EPHI that if stores and transmits;
b. Implementing sirong access confrols, including physical locks, firewalls, and strong
passwords;
¢. Using anfivirus software that is upgraded regularly;
d. Adopting contingency planning policies and procedures, including data backup and
disaster recovery plans; and
s. Conducting periodic security training.

4. Unauthorized Use or Disclosure of PHI

The Coniractor shall repori to the County any use or disclosure of the PHI not provided for by the
underlying Agreemeni or otherwise in violation of the Privacy Rule or Security Rule. Contractor shall
report to County any security incidents within 10 days of becoming aware of such incidents. For
purposes of this paragraph, “security incident” shall mean the attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference with sysiems
operations in an information system.

5, Agenis and Subcontractors of the Business Associate

The Contractor shall ensure that any agent, including a subcontractor, to which the Contractor
orovides PHI received from, or created or received by the Coniractor on behalf of the County, shall
comply with the same restrictions and conditions that apply through the underlying Agreement to the
Contractor with respect to such information. The Confractor shall ensure thal any agent to whomi it
provides PHI, including a subcontractor, agrees to implement reasonable and appropriate safeguards
to protect such PHI. Contractor shall not use subcentractors or agents, unless it receives prior written
consent from County.

' “Prolected Health Information” means individually identifiable health information including, without limitation, all information, data,
documentation and materials, including without limitation, demographic, medicai and financial information, that relates to ihe past, present,
or future physical or mental health or condition of an individual; the provisicn of health care to an individual, or the past, present, or fuiure
payment for the provision of health care to an individual; and that identifies the individual or with respact to which there is a reasonable
hasis to belisve the information can be used to identify the individuat.

2 “Electronic Protected Health Information” means Protectad Health information, which is trensmitted by Electronic Media (as defined in the
HIPAA Security and Privacy Rule) or maintained in Electronic Media.




6. Access to PHI

At the request of the County, and in the time and manner designated by the County, the Contractor
shall provide access to PHI in a Designated Record Set to an Individual or the County to meet the
requirements of 45 Code of Federal Regulations section 164,524,

7. Amendments tc Desighnated Record Sets

The Ceniractor shall make any amendment{s) to PHI in a Designated Record Set that the County
directs or at the request of the Individual, and in the time and manner designated by the County in
accordance with 45 Code of Federal Regulations section 164.526,

8. Documentation of Uses and Disclosures

The Contractor shall document such disclosures of PHI and information related to such disclosures
as would be required for the County to respond tc a request by an Individual for an accounting of
disclosures of PHI in accordance with 45 Code of Federal Regulations section 164.528. Coniracior
agrees to implement a process that allows for an accounting to be collected and maintained by

Coniractor and its agents or subcontractors for at least six years prior to the request, but not before
the compliance date of the Privacy Rule,

9. Accounting of Disclosure
The Coniractor shall provide to the County or an Individual, in the time and manner designaied by the
County, information collected in accordance with 45 Code of Federal Regulations section 164.528, to

permit the County to respond to a request by the Individual for an accounting of disclosures of PHI in
accordance with 45 Code of Federal Regulations section 164.528,

10. Records Available to Covered Entity and Secretary

The Contractor shall make available records related to the use, disclosure, security and privacy
protection of PHI received from the County, or created or received by the Contractor on behalf of the
County, to the County or io the Secretary of the United State Department of Health and Human
Services for purposes of investigating or auditing the County's compliance with the HIPAA privacy
and security regulations, in the time and manner designated by the County or the Secretary.

11. Destruction of PHI
a. Upon termination of the underlying Agreement for any reason, the Contractor shali:

(h Return all PH received from the County, or created or received by the

Contractor an behalf of the County required to be retained by the Privacy Rule;
or

{2) Returin or destroy all oiher PHI received from the County, or created or
received by the Condractor on behalf of the County.

This provision alsc shall apply to PHI in possession of subcontracters or agents of the Contractor.
The Coniracter, its agents or subcontracters shall retain no coples of the PHI. Howeaver, Contractor,
s agenis or subcontractors shall retain all protecied information througheout the term of the
underlying Agreement and shall continue to maintain the information required under Section 8 of this
Exhibit for & period of six years after termination of the underlying Agreement.

b. In the event the Contractor determines that returning or destroying the PHI is noi fsasible, the
Contractor shall provide the County notification of the conditions that make return or destruction not
feasible. If the County agrees that the refurn of the PHI is not feasible, the Contractor shall extend
the protections of this Exhibit to such PHI and limit further use and disclosures of such PHI for so long
as the Contractor, or any of its agents or subconrtractors, maintaing such PHI.



12. Amendments

The Parties agree to take such action as is necessary to amend the underlying Agreement as

necessary for the County to comply with the requirements of the Privacy Rule and its implementing
regulations.

13. Mitigation of Disallowed Uses and Disclosures

The Contractor shall mitigate, to the exteni practicable, any harmful effect that is known o the
Coentractor of a usa or disclosure of PHI by the Contractor in violation of the requirements of the
underlying Agreement or the Privacy Rule.

j4. Termination of Agreement

The County shall terminate the underlying Agreement upon knowledge of a material breach by the
Contractor of which the Centractor fails to cure.

15, Definitions

Terms used, but not otherwise defined, in this Exhibit shall have the same meaning as those in the
Privacy Rule.

16. interpretation

Any ambiguity in this Exhibit shall be resolved to permit County to comply with the Privacy Rule and
Security Rule.
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P.O, Box 1469
Santa Barbara, CA 93102-1469

: SERVCBM-04 DESU
AGORD, CERTIFICATE OF LIAB ILITY INSURANCE "";‘Z}Z;‘,‘;";Z{;"
GEIIOT | TSCTRe B s o oo
FERS NO R PON THE FIC
Eiz":'“;:‘#ao;"o";’;;';surance HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC ¥

INSURED Siempre Manana, inc. insurer a: Safeco Insurance Company of America
ServiceMaster C.B.M. INSURER B:
100-A Adams Road .
Goleta, CA 93117- ASURER L
NSLIRER D:
INSURER E:
COVERAGES

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICI
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN R

THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN iSSUED TO THE INSURED NAMED ABDVE FOR THE POLICY PERICD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE tMAY BE ISSUED OR

ES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
EDUCED BY PAID CLAIMS.

INSR [ADD POLICY EFFECTIVE | POLECY EXFIRATION
LTR_JNSR] YYPE OF INSURANCE POLICY NUMBER DAYE [MMIDDIYY) | DATE (MM/DDNYY) LTS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
A X | X COMMERCIAL GENERAL LIABILITY QTCHG1070120 9/1/2008 8/4/2009 gg&%%g?g;%ﬁrégme) $ 200,600
| eLams mae occuUR MED EXP (Any one pieson) | § 10,000
- PERSONAL & ADV NJWRY | 3 1,600,000,
- GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APFLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
X roucy rRo Loc
| AUTGHOSILE LIABILITY COMBINED SINGLELMIT | ¢ 1,000,000
A X ANY AUTO B1CHS281791 4/1/2008 9/1f2008 {Ea accident)
ALL OWNED AUTOS BODILY INJURY .
SCHEOULED AUTOS {Pcr porson)
HIRED AUTOS BODILY INJURY g
NON-CWNED AUTCS (Per accident)
—_— PROPERTY DAMAGE s
{Fet accident)
GARAGE LIASILITY AUTC ONLY - EA ACCIDENT | &
ANY AUTO GTHER THAN EAACC IS
AUTO ONLY: AGE | $
EXCESSHMBRELLA LIABILITY EACH DCCURRENCE g 1,000,000
A X QCCUR CLAIMS MADE 01539600220 91112008 81112009 AGGREGATE 3 1,000,000
$
DEOUCTIBLE s
X | revention ¢ 10,000 _ s
WORKERS COMPENSATION AND eSS
ENPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACCIDENT L$ i
OFFICERIMEMBER EXCLUDED? EL [USEASE - EA EMPLOYEE §
If yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT | §
OCIHER

DESCRIFTION OF DPERATIDNS J LOCATIONS f VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT { SPECIAL PROVISIONS
10 days notice of cancellation In the event of non payment of premium or non reporting of payrolls

Certificate Holder is inciuded as Additional insured under the General Liability per the attached form CG8674 10/02.

CERTIFICATE HOLDER

CANCELLATION

f

Santa Barbara County General Services
County Facilities, Attn: Tracl Lothery

4165 Santz Barbara Sireet

Santa Barbara, CA 93101

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CARCELLED BEFORE THE EXPIRATION ]
DATE THEREG;F. THE ISSUING INSURER WILL ENDEAVOR TO MAIL 3..9,.__..,__ DAYS WRITIEN
ROTICE TQ THE CERTIFICATE HOLDER NAMEG TO THE LEFY, BUT FAILURE YO DO 50 SHALL
IMPOSE NO OBLIGATION OR LABILITY OF ANY KING UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.
e %:[1 Dz A er { m;;)} iélé A

ACORD 25 (2001/08)

AUTHORIZED REFRESENTATIVE
® ACORD CORPORATION 1388
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Transaciion Report
Send
“ransaction(s| completed
no. TYX Date/Tine Destination Duration P.§ Result Mode
140 0CT-28 [3:17 §/5/ PERCHASING 0oL oy 06y 13 N ECH

From: Susana DeRobles AL Brown & Brown of CA FaxlD: 805-850-3200 To: Trad Lothary

Date: 10/28/2008 11:38 AM Page: 2 of 10

— B : : - SERVCBM-01  DESU
"ACORD, CERTIFICATE OF LIABILITY INSURANCE N DIeBII008

PFRODUCHR

grewn & Brown Insuranca
Licenss #0BO2587

P.O. Box 1469

Senta Berbara, CA 83102-1409

{B05) 866-DGTY

THIE CERTIFICATE 18 ISBUED AR A MATTER OF INFORMATION

ONLY AND CONFERS RO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTVIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

INSURERS AFFORDING COVERAGE NAIC A -

INBURED Siempre Manane, inc. meurer o Safeco Insurance Company of Amerlca
BerviceMaster C.B.M. INBURER &
100-A Adams Road [——
Golsts, CA 83117 -
NRURER Dt
SURER £;
COVERAQGES

THE POLICIES OF INSURANCE LIBSTED-BELOW HAVE BEEN
ANY REQUIREMENY, TERM DR CONDITION OF ANY CONT

|SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICO INDICATED, NOTWITHSTANDING
RACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIB CERTIFICATE MAY BE 188UBDOR,

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DEBCRIBED HEREIN 18 SUBSECT TO ALL THE TERME, EXCLUSIONS AND CONDITIONS OF SUGH
POLICIES. AGGREGATE LIMITE BHOWN MAY HAVE BEEN REOUCED BY FAID CLAIMA ‘ :

| GENERAL LIABILTY FACH OCGURRENCE s 1,060,000
A X | X | commercia aenerat tasmy (0 CHE1070420 8i1f2008 ‘8/1/2008 BAEEATSES [on Mm,Enu) e 200,600
| exams mane DEGUR MED BXP (Any cne garspn) | § 10,000
- PERSONAL § ATV NJURY | § 1,000,000
L GENERAL AGOREGATE s 2,000,000
GENL AGGREGATE LIMIT APPLIES PER FHRODUGTS - COMPIOP GG | § 2,000,000
| X]rover] 15288 [ Tioe
AUTOMQRILE LIARLITY
| AT COMBRED SINGLE LINT £,000,600
AL [ X]anvaumo 01CHB281791 8/1/2008 9/172000 | (c8 sedident ‘ T
|| ALL OWNED AUTOS BODRY WIURY .
BCHEOULAD AUTOS {Por porson)
HIREQ AUTOS BODILY BUURY .
|| NONOWNED AUT0S {Per eccident)
L] PROPERTY DAMAGE ¢
Pt eccident)
| GARAGE LIABILITY TAUTO ONLY « BAAGGIDENT | 8
ANYAYTO N gaace | s
ELT.I‘I‘D Uﬂtw G| s
EXCEBEIMBAEL LA LIABILITY #ACH DOCURAENCE 3 1,000,000
A E OCCUR cLava mace |GE6U3DBOD220 g/it2008 812008 FEGREGATE % 1,000,000
3
DEOUETIBLE £
RETENTION  § 10,000 _ .
g4 BT
WORKERS COMPERAATION AND
ENPLOYERS LUABILITY - 11‘0 LIMTS i l EEI
ANY PROPRIETORTARTNEREXECUTIVE BL EACHACCIOZHT § .
QFFICERNMAEEER EXCLUCED? EL.DISEARE . EA EMPLOYEE §
i o e
Bt e ot below £L. DISEASE - POLIGY LiMIT | 8
OMHER

REECRIPFION OF OPERATIOND | LOCATIONS { VEHICLES / EXCLURICING ACDED BY ENDORBEMENT  SPECIAL PROVIBIONS
10 daye notica of cancellation In the event of non payment of premlum or non reporting of payrolle

Certlficats Holder s Inchuded a5 Additlonal Insured under the Ganerst Llahility per the sitashed form CGRET4 10/42.




From: Susana UeRebles AU Srown & Brown Of CA FaxXill BUL-DEU-34UU 1O 1rad Lomeny LJALR. IWLD/ZUUG 11,30 A Fdys. 3 W1y

SERVCBM-01 BESU

IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. A statement
on this cerlificate does not confer rights o the cerificate holder in lieu of such endorsement(s}.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may
require an endorsement. A statement on this certificate does not confer rights to the certificals
holder in lieu of such endorsement(s)

DISCLAIMER

The Certificate of Insurance on the reverse side of this form dees nol constifute a contract between
the issuing insurer(s}, autharized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extand cr alter the coverage afforded by the policies listed thereon

ACORD 25 {(2001/08}
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- REPRINTEDFROM THE FORMS LIERARY ~

WRONGFUL EVICTION

The following exclusion is added to SECTION | —
COVERAGE B:

The wrongful eviction from, wrongful entry inio,
or invasion of the right of piivate occupancy of a
room, dwelling or premises arsing out of any

{1} “prcperty damage” ¢ the room, dwell-
ing or premises; or

{2} *Godily Injury™ sustained through oceu-
pancy of a room, dweliing or premises.

ADDITIONAL INSURED — BY WRITTEN CON-

TRACT, AGREEMENT CR PERMIT, OR SCHED.
ULE

The follewing paragraph is added to SECTION If —
WHO IS AN INSURED:

5. Any person or erganization shawn in the Sched-
ute or for whom you are required by written con-
tract, agreement or permit lo provide insurance
is an insured, subject to the following additional
provisions:

a. The contract, agreement or permit must be
in effect during the policy period shown in
the Declarafions, and must have been exe-
culed prior 1o the “bodily injury,* “property
damage,” “personal and advertising injury *

b. The person or organization added as an in-
surad by this endorsément is an insured ondy
to the extent you are held liable due o

{1) The ownership, maintenance or use of
that part of premises you own, rent,
lease or occupy, subject to the following
additional provisions:

(2} This insurance does not apply fo
any “occurrence*® which takes place
after you cease fo be a tenant in
any premises leasad to or rented o
you;

(b) This insurance does not apply to
any sfructural alterations, new con-
sfruction or demoliion operaflons
performed by .or on behall of the
person or organization added as an

insured;

{2) Your cngoing operafions for that in-
sured, whether the work is performed
by you or for you;

Page 2ol 5
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(3} The maintenance, operation or use by
you of equipment leased to you by such
person or organization, sublect 1o lhe
following addiiona! provisions

{a}) This insurance does not apply 1o
any “occurrence” which takes place
after the equipment lease expires;

{b) This insurance does not apply to
*bodlly injury"” or  ‘“property
damage” arsing ot of the sole
negfigence of such person or or-
ganization;

{4) Permits issued by any siaie or political
subdivision with respect fo operations
performed by you or on your behalf,
subject to the following additional pro-
vision:

This insurance does not apply to “bodily
injury,” “properly damage,” “personal
and advertising injury” arising out of op-
erations performed for the slate or
municipatity;

The insurance with respect to any architect,
engineer, or surveyor added as an insured
by this endorsement does not apply lo
“Dodily  injury,” “property  damage,”.
“personal and adveriising injury” arising out
of the rendering of or the failure to render
any professional services by or for you, in-
cluding:

(1) The preparing, approving, or failing fo
prepare or approve maps, drawings,
cpinions, reporls, surveys, change or-
ders, designs or specificafions; and

(2) Supervisory, inspection or engineering
services.

This insurance does not apply to “bodily
injury™ or “property damage" included within
the “products-completed operations haz-
ard.”

A person's or organization’s status as an in-
sured under this endorsement ends when
youwr operafions for that insured are com-
pleted.

sence of this endorserment, na lability would
be impased by law ori you. Coverage shalt
be irited io the extent of your negligence
or fault according to the applicable principles
of comparative faull




I SUDGIIG L VAILD I WV G DY D L ] STATY, BULTRDUTILUY UL et Lst Yy

Lidig, IV LC/LUUD 1 1L.20 A Fdye. o Ul 1

== REPRINTED FROM THE FORIE LIBRARY ™

g. The defense of any claim or “suit”™ must be
tendered as soon as practicable to afl other
insurers which potentizliy provide insurance
for such claim or “suit™,

h. The insurance provided will not exceed the
lesser of

equ-ipment listed in paragraph 1.(2) or
1.{3) of the definition of “mobile equip-
ment.”

{8) An alrcraft you do not own provided it is
not operated by any insured

{1) The coverage and/or limits of this poficy, ~ TENANTS'PROPERTY DAMAGE LIABILITY

or

{2) The coverage aadfor limits required by
said contract, agreement of permit.

NON-OWNED WATERCRAFT AND NOR-OWNED
AIRCRAFT LIABILITY

Excluslon g. of SECTION | — COVERAGE A is re-
placed by the following:

g. “Bodily injury” or “property damage” arising
out of the ownership, maintenance, use or
entrustment to others of any aireraft, “autg”
or watercraft owned or operated by or rented
or foaned to any insured. Use includes oper-
alion and “loading or unloading °

This exclusion applies even if the claims
against any insured aliege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitering of others
by that insured, if the “occurrence” which
caused the “bodily injury* or ‘“property
damage” involved the ownership, mainte-
nance, use or entrustment fo others of any
aircralt; “auto” or watercraft that is owned
or operaled by or rented or loaned to any in-
sured.

This exclusion does not apply lo:

{1) A walercraft while ashore on premises
you own of rent;

{2} A weitercrali you do not own that is;
{a) Less than 52 {ee! long; and

{b} Not being used to cafry persons or
property for a charge;

(3} Parking an “auio” on, or .on the ways
next to, premises you own or rent, pro-
viced the “suls” is nol owned by or

renied or loaned to you or tha insured;

{4} Liability asstmed under 2ny “insured
contract” for ithe ownership, mainte- -
nance or use of alrcraft or waiercraft: or

(5) “Bodily injury” or “property damage”
arising out of the operation of any of the

GG 85 74 10 02 Page 3 0f 5

When Damage To Premises Rented To You Limil is
shown In the Declarations, SECTION | — COVER-
AGE A, exciusion j., is replaced by ihe faoliowing-

i. Damage To Property

“Property damage” to

{1} Property you own, rent, or occupy, tn-
duding any costs or expenses incurred
by you, or any other person, organiza-
tion or entity, for repair, replacement,
enhancement, restoration or mainte-
nance of such properly for any reason,
including prevention of injury to a per-
son or damage fo ancther's property;

{2) Premises you seli, give away or aban-
daon, if the “property damage™ arises out
of any part of those premises;

(3) Properiy loanad to you;

(4) Personal properly in the care, custody
or canirol of the insured;

(5) That panicutar part of real property on
which you or any contractors or sub-
contractors working directly or Indirectly
on your behalf are performing oper-
ations, i the “properly damage” arises
out of those operations, or

(6) Thal particular pari of any property that
must be restored, repaired or replaced
because “your work" was incorrectly
performed on it.

Paragraphs {1}, {3) and {4) of this exclusion
do not apply fo “property damage” (other
than damage by firg} to premises, including
the contents of such premises, rented to
you. A sdparate limit of Insurance appiies to
Pamage To Premises Rented To You as
described in SECTION Wl ~ LIMITS OF
INSURANCE. Paragraph {2} of this exclu-
sion does not apply fi the premises are “your
work" and were never occupied, rented or
held for rental by you

EF
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= REPRINTEDFROM THE FORMS LIBRARY H+*

Paragraphs {3}, {4}, {5} and {8) of this exclu-
siea do not apply {o Kabilily assumed under
a sidetrack agreement.

Paragraph {(8) of this exclusion does not ap-
ply to - “propetty damage® included in the
“products-completed operations hazard.*

Paragraph 6. of Section It Is replaced by the foliow-
ing:

6. Subject to 5. above, te Damage To Property
Limit is the moest we will pay under COVERAGE
A for damages bacause of "properly damage” to
any one pramises, while rented o you, or in the
case of damage by fire, while rented 1o you or
temporarily occupied by you with permission of
ihe owner.

The Tenants® Property Damage To Premises Rented
To You Limit is the higher of $200,000 or the amount
shown in the Declarations as Damage To Premises
Rented Te You Limit.

WHO IS AN INSURED — MANAGERS

The foliowing is added io Paragraph 2.a. of SECTION
I — WHQO IS AN INSURED:

Paragraph (1) does not apply lo execuiive officers, or
fo managers at the suparvisory level or above

SUPPLEMENTARY PAYMENTS — COVERAGES A
AND B - BAIL BONDS

Paragraph 1.b. of SUPPLEMENTARY PAYMENTS
— COVERAGES A AND B is replaced by the follow-

ing:

b, Up fo $2,000 for cost of bail bonds required
because of accidents or traffic law violations
arising out of the use of any vehicle to which
the Bodily Injury Lisbilily Coverage applies

We do not have jo fumish these bonds.

SUPPLEMENTARY PAYMENTS — COVERAGES A
AND B ~ INDEMNITEES AND ADDITIONAL IN-
SUREDS -

Paragraph 2.£{1} (d} of SUPPLEMENTARY PAY-

MENTS — COVERAGES A AND B is replaced by
the fallowing-

{d) Cooperate with us with respect

te coordinaiing other applicable

insurance and  sell<insured

relention available to the in-
demnitee; and

EMPLOYEES AS INSUREDS - HEALTH CARE
SERVICE
Provision 2.a.{1} d. of SECTION Il — WHO 1S AN

INSURED is deleled, unless excluded by separaie
endorsement.

EXTENDED COVERAGE FOR NEWLY ACQUIRED
ORGANIZATIONS

Provision 4.a. of SECTION [I — WHO [S AN IN-
SURED is replaced by the following:

a, Coverage under this provision is afiorded
anly unfii the and of the policy period

EXTENDRED “PROPERTY DAMAGE"

Exclusion a. of SECTION 1 — COVERAGE A is
amended 1o read;

a. “Bodily injury” or “property damage’ ex-
pected or intended from the standpoint of the
insured. This exclusion doss not apply to
“bodily injury® or “property damage” rasult-
ing from the use of reasonable force fo pro-
tect persons or property.

INCREASED MEDICAL EXPENSE LT
The medical expense limit is amended fa $10,000,
KNOWLEDGE OF OCCURRENCE

The following is added to Paragraph 2. SECTION IV
- COMMERCIAL GENERAL LIABILITY
CONDITIONS Duties In The Event Of Occumence,
Offense, Claim Or Suit of:

Knowledge of an “occutrence,” claim ar “sult™ by
your agent, servami or employee shall not in itself
constitute knowledge of the named insured untess an
officer of the named insured has received such notice
from the agent, servanl or employee.

INSURED CONTRACT

The foliowing definition is added to SECTION ¥V —
DEFINITIONS, Definiion 9. <nsured contract” par-
agraph f.:

(4} That pari of any confract or agree-
ment fhat indemnifies any person
or organization for the indemnilee's
sole tort lability

Page 4 of 5
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FIONL SUSANE LEROUIES AL DIOwD & Brown ot CA Faxil: BUs-690-3200 Te: Traci Lothery

T REPRIVTED FROM THE FORMAS LIBRARY =

OTHER INSURANCE

The first paragraph of Other insurance of SECTION
IV — COMMERGCIAL GENERAL LIABILITY CON-
DITIONS s replaced with the following:

It other valid and collectible insurance, or any seli-in-
sured retention, 5 available to the insured for a loss
we cover under COVERAGE A or B of this Coverage
Pari, our obligafions are lirmited as follows:

METHOD OF SHARING

The second paragraph of Method of Sharing of SEC-
TION IV — COMMERCIAL GENERAL LIABILITY
CONDITIONS s replaced with the following:

it any of the other insurance does not penrmit contri-
bution by equal shares or is subjsct 1o a self-insured
retention, we will contribute by limits. Under this
method, each insurer's share is based on the ratio of
its applicable. limit of insurance or self-insured re-
tention or both combined to the iotal applicable limits
of insurance of all insurers and the amount of any
self-insured retention

GG 85 74 10 02

UNINTENTIONAL FAILURE TO DISCLOSE ALL
HAZARDS

The following is added fo Paragraph 6. Representa-
tions of SECTION IV — COMMERCIAL GENERAL
LIABILITY CONDITIONS:

if you unintentionally fall to disclose any hazards ex-
isting at the inceplion daié of your policy, we will not
deny coverage under this Coverage Form hecause of
such failure. However, this provision does not affect
our right to collect additional premium or exercise our
right of cancellation or non-renawal

LIBERALIZATION CLAUSE

The following paragraph is added to SECTION W —
COMMERCIAL GENERAL LIABILITY CONDI-
TIONS:

10. {f a revision © this Coverage Part, which would
provide mare coverage with no additional
premium, becomes effective during the policy
pericd in the state shown in the Declarations,
your policy will automatically provide this addi-
ticnal coverage on the efective date of the re-
vision,

Pege 50l 5 ' EP

Date: 10/28/2008 1138 AM Page: 8 of 10
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ACORD, CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DBIYYYY)
10/31/2008

PRODUCER

P-wn & Brown lnsurance
nse # 0802587

.. Box 1469

Santa Barbara, CA 83102

{805} 865-00671

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDBER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

INSURED Siempre Manana, Inc. msURER A: Insurance Company of the West
SEWiceMaster C.B.M. INSURER B:
100-A Adams Road NSURER C-
Goleta, CA 8311 7- e umeR D:
fr\é\, o f{ﬁ‘ { Fe 7L O LO_} INSURER E:
COVERAGES

THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITICN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSHABDU POLICY EFFECTIVE | POLICY EXPIRATION
LTR ENSR TYPE OF [NSURANCE POLICY NUMBER DATE (MRADDIYY) | DATE (MMDDIYY) LIMITS
GENERAL, LIABILITY EACH DCCURRENGE 3
I DAMAGE TO RENTED
COMMERCIAL GENERAL LIADILITY PREMISES [Ca coaurtnes) 3
E CLAIMS MADE OCCUR MED EXP {Any cnhe person} §
S PERSONAL & ADV IMJURY | §
GENERAL AGGREGATE 3
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | §
POLICY TRQ- Loc
AUTOMOBILE LIABILITY SEOMBINED SINGLELIMIT | ¢
a accident]
ANY AUTO ) e
ALL OWNED AUTOS BODLY INJURY s
SCHEDULED AUTGS {Per persan)
HIRED AUTOS BODILY INJURY 5
|| NON-OWNED AUTOS {Per accidant)
| PROPERTY DAMAGE s
{Per accidenl)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN FAACC | $
AUTO ONLY: AGG | 3
EXCESS/UMBRELLA LIABILITY EAGH OCCURRENCE $
OCCUR | CLAIMS MADE AGGREGATE $ ]
3
DEDUCTIBLE $
i | RETENTION T 3
WORKERS COMPENSATION AND X T%Ei? Eﬂl"rj_s QOETS i
A | EMPLOYERS' LIARILITY WWVE216179702 11/1/2008 11/112009 1,000,000
ANY PRGPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ g
OFFICER/MEMBER EXCLUDED? E.L DISEASE - EA EMPLOYEE] & 1,000,000
If yes, describe under
SPECIAL PROVISIONS below E.L DISEASE - POLICY LIMIT | § 1,000,000
OTHER

Proof of insurance.

H\\{\t !sgs

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHIGLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
10 days notice of cancellation in the event of non payment of premium or non reporting of payrolls

EAY i - ) ‘ !
St el D Ve @ s ey -

"

CERTIFICATE HOLDER

CANCELLATION

[

Santa Barbara County General Services
County Facilities, Attn: Traci Lothery
1105 Santa Barbara Street

Santa Barbara, CA 83101-

SHOULG ANY OF THE ABOVE DESCRISED POLICIES BE CANCELLED BEFORE THE £XPIRATION
DATE THEREDQF, THE ISSUING INSURER WILL ENDEAVOR TO MAH. 32_‘_‘“ DAYS WRITY
NOTICE TO THE CERTIFICATE HOLDER NAMED 7O THE LEFT, BUT FAILURE TO DO SO SHA
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE /,59

e AR &é’ff?@ﬂ e o )
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SERVCBM-(1 DESU

IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

Hf SUBROGATION IS WAIVED, subject fo the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the cerificate
halder in lieu of such endorsement{s).

DISCLAIMER

The Ceriificate of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negativety amend, extend or alier the coverage afforded by the policies listed thereon.
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