AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

THIS AGREEMENT (hereafter Agreement) is made by and between the County of Santa Barbara, a political
subdivision of the State of California (hereafter COUNTY) and Goodwill Industries of Ventura and Santa Barbara
Counties with an address at 130 Lombard Street, Oxnard, CA 93030 (hereafter CONTRACTOR) wherein CONTRACTOR
agrees to provide and COUNTY agrees to accept the services specified herein.

WHEREAS, CONTRACTOR represents that it is specially trained, skilled, experienced, and competent to

perform the special services required by COUNTY and COUNTY desires to retain the services of CONTRACTOR
pursuant to the terms, covenants, and conditions herein set forth;

NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, the parties
agree as follows:

1. DESIGNATED REPRESENTATIVE

Raymond L. McDonald at phone number (805) 681-4453 is the representative of COUNTY and will administer
this Agreement for and on behalf of COUNTY. Laura Kistner at phone number (805)981-0130 is the authorized
representative for CONTRACTOR. Changes in designated representatives shall be made only after advance written
notice to the other party.

2. NOTICES

Any notice or consent required or permitted to be given under this Agreement shall be given to the respective
parties in writing, by personal delivery, email, or facsimile, or with postage prepaid by first class mail, registered or
certified mail, or express courier service, as follows:

To COUNTY: Ray McDonald, Executive Director, Workforce Development Board
234 Camino Del Remedio, Santa Barbara, CA 93110.
R.McDonald@sbcsocialserv.org

To CONTRACTOR: Laura Kistner, Goodwill Industries of Ventura and Santa Barbara Counties,
130 Lombard Street, Oxnard, CA 93030
Ikistner@goodwillvsb.org

or at such other address or to such other person that the parties may from time to time designate in accordance with
this Notices section. If sent by first class mail, notices and consents under this section shall be deemed to be received
five (5) days following their deposit in the U.S. mail. This Notices section shall not be construed as meaning that either
party agrees to service of process except as required by applicable law.

3. SCOPE OF SERVICES

CONTRACTOR agrees to provide services to COUNTY in accordance with EXHIBIT A attached hereto and
incorporated herein by reference.

4. TERM

CONTRACTOR shall commence performance on July 1, 2019 and end performance upon completion, but no
later than June 30, 2022 unless otherwise directed by COUNTY or unless earlier terminated. The COUNTY at the end
of the contract term has an option to renegotiate one (1) additional one (1) year renewal without rebidding with
thirty (30) days written notice to the Contractor prior to the expiration of the initial term. A renewal determination
will be contingent upon CONTRACTOR's satisfactory achievement of agreed upon performance measures.
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5. COMPENSATION OF CONTRACTOR

In full consideration for CONTRACTOR’s services, CONTRACTOR shall be paid for performance under this
Agreement in accordance with the terms of EXHIBIT B attached hereto and incorporated herein by reference. Billing
shall be made by invoice, which shall include the contract number assigned by COUNTY and which is delivered to the
address given in Section 2 NOTICES above following completion of the increments identified on EXHIBIT B. Unless
otherwise specified on EXHIBIT B, payment shall be net thirty (30) days from presentation of invoice.

6. INDEPENDENT CONTRACTOR

It is mutually understood and agreed that CONTRACTOR (including any and all of its officers, agents, and
employees), shall perform all of its services under this Agreement as an independent contractor as to COUNTY and
not as an officer, agent, servant, employee, joint venturer, partner, or associate of COUNTY. Furthermore, COUNTY
shall have no right to control, supervise, or direct the manner or method by which CONTRACTOR shall perform its
work and function. However, COUNTY shall retain the right to administer this Agreement so as to verify that
CONTRACTOR is performing its obligations in accordance with the terms and conditions hereof. CONTRACTOR
understands and acknowledges that it shall not be entitled to any of the benefits of a COUNTY employee, including
but not limited to vacation, sick leave, administrative leave, health insurance, disability insurance, retirement,
unemployment insurance, workers' compensation and protection of tenure. CONTRACTOR shall be solely liable and
responsible for providing to, or on behalf of, its employees all legally-required employee benefits. In addition,
CONTRACTOR shall be solely responsible and save COUNTY harmless from all matters relating to payment of
CONTRACTOR’s employees, including compliance with Social Security withholding and all other regulations governing
such matters. It is acknowledged that during the term of this Agreement, CONTRACTOR may be providing services to
others unrelated to the COUNTY or to this Agreement.

7. STANDARD OF PERFORMANCE

CONTRACTOR represents that it has the skills, expertise, and licenses/permits necessary to perform the
services required under this Agreement. Accordingly, CONTRACTOR shall perform all such services in the manner and
according to the standards observed by a competent practitioner of the same profession in which CONTRACTOR is
engaged. All products of whatsoever nature, which CONTRACTOR delivers to COUNTY pursuant to this Agreement,
shall be prepared in a first class and workmanlike manner and shall conform to the standards of quality normally
observed by a person practicing in CONTRACTOR's profession. CONTRACTOR shall correct or revise any errors or
omissions, at COUNTY'S request without additional compensation. Permits and/or licenses shall be obtained and
maintained by CONTRACTOR without additional compensation.

8. DEBARMENT AND SUSPENSION

CONTRACTOR certifies to COUNTY that it and its employees and principals are not debarred, suspended, or
otherwise excluded from or ineligible for, participation in federal, state, or county government contracts.
CONTRACTOR certifies that it shall not contract with a subcontractor that is so debarred or suspended.

9. TAXES

CONTRACTOR shall pay all taxes, levies, duties, and assessments of every nature due in connection with any
work under this Agreement and shall make any and all payroll deductions required by law. COUNTY shall not be
responsible for paying any taxes on CONTRACTOR's behalf, and should COUNTY be required to do so by state, federal,
or local taxing agencies, CONTRACTOR agrees to promptly reimburse COUNTY for the full value of such paid taxes
plus interest and penalty, if any. These taxes shall include, but not be limited to, the following: FICA (Social Security),
unemployment insurance contributions, income tax, disability insurance, and workers' compensation insurance.

Goodwill for WIOA Youth Operator North & South County - FY 2019/2022
(COSB 6/3/2015) 4/10/18 Page 2



10. CONFLICT OF INTEREST

CONTRACTOR covenants that CONTRACTOR presently has no employment or interest and shall not acquire
any employment or interest, direct or indirect, including any interest in any business, property, or source of income,
which would conflict in any manner or degree with the performance of services required to be performed under this
Agreement. CONTRACTOR further covenants that in the performance of this Agreement, no person having any such
interest shall be employed by CONTRACTOR. CONTRACTOR must promptly disclose to COUNTY, in writing, any
potential conflict of interest. COUNTY retains the right to waive a conflict of interest disclosed by CONTRACTOR if
COUNTY determines it to be immaterial, and such waiver is only effective if provided by COUNTY to CONTRACTOR in
writing.

11. OWNERSHIP OF DOCUMENTS AND INTELLECTUAL PROPERTY

COUNTY shall be the owner of the following items incidental to this Agreement upon production, whether or
not completed: all data collected, all documents of any type whatsoever, all photos, designs, sound or audiovisual
recordings, software code, inventions, technologies, and other materials, and any material necessary for the practical
use of such items, from the time of collection and/or production whether or not performance under this Agreement
is completed or terminated prior to completion. CONTRACTOR shall not release any of such items to other parties
except after prior written approval of COUNTY.

Unless otherwise specified in Exhibit A, CONTRACTOR hereby assigns to COUNTY all copyright, patent, and
other intellectual property and proprietary rights to all data, documents, reports, photos, designs, sound or
audiovisual recordings, software code, inventions, technologies, and other materials prepared or provided by
CONTRACTOR pursuant to this Agreement (collectively referred to as “Copyrightable Works and Inventions”).
COUNTY shall have the unrestricted authority to copy, adapt, perform, display, publish, disclose, distribute, create
derivative works from, and otherwise use in whole or in part, any Copyrightable Works and Inventions. CONTRACTOR
agrees to take such actions and execute and deliver such documents as may be needed to validate, protect and
confirm the rights and assignments provided hereunder. CONTRACTOR warrants that any Copyrightable Works and
Inventions and other items provided under this Agreement will not infringe upon any intellectual property or
proprietary rights of any third party. CONTRACTOR at its own expense shall defend, indemnify, and hold harmless
COUNTY against any claim that any Copyrightable Works or Inventions or other items provided by CONTRACTOR
hereunder infringe upon intellectual or other proprietary rights of a third party, and CONTRACTOR shall pay any
damages, costs, settlement amounts, and fees (including attorneys’ fees) that may be incurred by COUNTY in
connection with any such claims. This Ownership of Documents and Intellectual Property provision shall survive
expiration or termination of this Agreement.

12. NO PUBLICITY OR ENDORSEMENT

CONTRACTOR shall not use COUNTY’s name or logo or any variation of such name or logo in any publicity,
advertising or promotional materials. CONTRACTOR shall not use COUNTY’s name or logo in any manner that would
give the appearance that the COUNTY is endorsing CONTRACTOR. CONTRACTOR shall not in any way contract on
behalf of or in the name of COUNTY. CONTRACTOR shall not release any informational pamphlets, notices, press
releases, research reports, or similar public notices concerning the COUNTY or its projects, without obtaining the prior
written approval of COUNTY.

13. COUNTY PROPERTY AND INFORMATION

All of COUNTY’s property, documents, and information provided for CONTRACTOR’s use in connection with
the services shall remain COUNTY’s property, and CONTRACTOR shall return any such items whenever requested by
COUNTY and whenever required according to the Termination section of this Agreement. CONTRACTOR may use
such items only in connection with providing the services. CONTRACTOR shall not disseminate any COUNTY property,
documents, or information without COUNTY’s prior written consent.
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14. RECORDS, AUDIT, AND REVIEW

CONTRACTOR shall keep such business records pursuant to this Agreement as would be kept by a reasonably
prudent practitioner of CONTRACTOR's profession and shall maintain such records for at least four (4) years following
the termination of this Agreement. All accounting records shall be kept in accordance with generally accepted
accounting principles. COUNTY shall have the right to audit and review all such documents and records at any time
during CONTRACTOR's regular business hours or upon reasonable notice. In addition, if this Agreement exceeds ten
thousand dollars ($10,000.00), CONTRACTOR shall be subject to the examination and audit of the California State
Auditor, at the request of the COUNTY or as part of any audit of the COUNTY, for a period of three (3) years after final
payment under the Agreement (Cal. Govt. Code Section 8546.7). CONTRACTOR shall participate in any audits and
reviews, whether by COUNTY or the State, at no charge to COUNTY.

If federal, state or COUNTY audit exceptions are made relating to this Agreement, CONTRACTOR shall
reimburse all costs incurred by federal, state, and/or COUNTY governments associated with defending against the
audit exceptions or performing any audits or follow-up audits, including but not limited to: audit fees, court costs,
attorneys’ fees based upon a reasonable hourly amount for attorneys in the community, travel costs, penalty
assessments and all other costs of whatever nature. Immediately upon notification from COUNTY, CONTRACTOR
shall reimburse the amount of the audit exceptions and any other related costs directly to COUNTY as specified by
COUNTY in the notification.

15. INDEMNIFICATION AND INSURANCE

CONTRACTOR agrees to the indemnification and insurance provisions as set forth in EXHIBIT C attached
hereto and incorporated herein by reference.

16. NONDISCRIMINATION

COUNTY hereby notifies CONTRACTOR that COUNTY's Unlawful Discrimination Ordinance (Article XIll of
Chapter 2 of the Santa Barbara County Code) applies to this Agreement and is incorporated herein by this reference
with the same force and effect as if the ordinance were specifically set out herein and CONTRACTOR agrees to comply
with said ordinance.

17. NONEXCLUSIVE AGREEMENT

CONTRACTOR understands that this is not an exclusive Agreement and that COUNTY shall have the right to
negotiate with and enter into contracts with others providing the same or similar services as those provided by
CONTRACTOR as the COUNTY desires.

18. NON-ASSIGNMENT

CONTRACTOR shall not assign, transfer or subcontract this Agreement or any of its rights or obligations under
this Agreement without the prior written consent of COUNTY and any attempt to so assign, subcontract or transfer
without such consent shall be void and without legal effect and shall constitute grounds for termination.

19. TERMINATION

A. By COUNTY. COUNTY may, by written notice to CONTRACTOR, terminate this Agreement in whole or in
part at any time, whether for COUNTY's convenience, for nonappropriation of funds, or because of the
failure of CONTRACTOR to fulfill the obligations herein.

1. For Convenience. COUNTY may terminate this Agreement in whole or in part upon thirty (30) days
written notice. During the thirty (30) day period, CONTRACTOR shall, as directed by COUNTY, wind
down and cease its services as quickly and efficiently as reasonably possible, without performing
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unnecessary services or activities and by minimizing negative effects on COUNTY from such winding
down and cessation of services.

2. For Nonappropriation of Funds. Notwithstanding any other provision of this Agreement, in the
event that no funds or insufficient funds are appropriated or budgeted by federal, state or COUNTY
governments, or funds are not otherwise available for payments in the fiscal year(s) covered by the
term of this Agreement, then COUNTY will notify CONTRACTOR of such occurrence and COUNTY may
terminate or suspend this Agreement in whole or in part, with or without a prior notice period.
Subsequent to termination of this Agreement under this provision, COUNTY shall have no obligation
to make payments with regard to the remainder of the term.

3. For Cause. Should CONTRACTOR default in the performance of this Agreement or materially breach
any of its provisions, COUNTY may, at COUNTY's sole option, terminate or suspend this Agreement
in whole or in part by written notice. Upon receipt of notice, CONTRACTOR shall immediately
discontinue all services affected (unless the notice directs otherwise) and notify COUNTY as to the
status of its performance. The date of termination shall be the date the notice is received by
CONTRACTOR, unless the notice directs otherwise.

B. By CONTRACTOR. Should COUNTY fail to pay CONTRACTOR all or any part of the payment set forth in
EXHIBIT B, CONTRACTOR may, at CONTRACTOR's option terminate this Agreement if such failure is not
remedied by COUNTY within thirty (30) days of written notice to COUNTY of such late payment.

C. Upontermination, CONTRACTOR shall deliver to COUNTY all data, estimates, graphs, summaries, reports,
and all other property, records, documents or papers as may have been accumulated or produced by
CONTRACTOR in performing this Agreement, whether completed or in process, except such items as
COUNTY may, by written permission, permit CONTRACTOR to retain. Notwithstanding any other
payment provision of this Agreement, COUNTY shall pay CONTRACTOR for satisfactory services
performed to the date of termination to include a prorated amount of compensation due hereunder less
payments, if any, previously made. In no event shall CONTRACTOR be paid an amount in excess of the
full price under this Agreement nor for profit on unperformed portions of service. CONTRACTOR shall
furnish to COUNTY such financial information as in the judgment of COUNTY is necessary to determine
the reasonable value of the services rendered by CONTRACTOR. In the event of a dispute as to the
reasonable value of the services rendered by CONTRACTOR, the decision of COUNTY shall be final. The
foregoing is cumulative and shall not affect any right or remedy which COUNTY may have in law or equity.

20. SECTION HEADINGS

The headings of the several sections, and any Table of Contents appended hereto, shall be solely for
convenience of reference and shall not affect the meaning, construction or effect hereof.

21. SEVERABILITY

If any one or more of the provisions contained herein shall for any reason be held to be invalid, illegal or
unenforceable in any respect, then such provision or provisions shall be deemed severable from the remaining
provisions hereof, and such invalidity, illegality or unenforceability shall not affect any other provision hereof, and
this Agreement shall be construed as if such invalid, illegal or unenforceable provision had never been contained
herein.
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22. REMEDIES NOT EXCLUSIVE

No remedy herein conferred upon or reserved to COUNTY is intended to be exclusive of any other remedy
or remedies, and each and every such remedy, to the extent permitted by law, shall be cumulative and in addition to
any other remedy given hereunder or now or hereafter existing at law or in equity or otherwise.

23. TIME IS OF THE ESSENCE

Time is of the essence in this Agreement and each covenant and term is a condition herein.

24. NO WAIVER OF DEFAULT

No delay or omission of COUNTY to exercise any right or power arising upon the occurrence of any event of
default shall impair any such right or power or shall be construed to be a waiver of any such default or an acquiescence
therein; and every power and remedy given by this Agreement to COUNTY shall be exercised from time to time and
as often as may be deemed expedient in the sole discretion of COUNTY.

25. ENTIRE AGREEMENT AND AMENDMENT

In conjunction with the matters considered herein, this Agreement contains the entire understanding and
agreement of the parties and there have been no promises, representations, agreements, warranties or undertakings
by any of the parties, either oral or written, of any character or nature hereafter binding except as set forth herein.
This Agreement may be altered, amended or modified only by an instrument in writing, executed by the parties to
this Agreement and by no other means. Each party waives their future right to claim, contest or assert that this
Agreement was modified, canceled, superseded, or changed by any oral agreements, course of conduct, waiver or
estoppel.

26. SUCCESSORS AND ASSIGNS

All representations, covenants and warranties set forth in this Agreement, by or on behalf of, or for the
benefit of any or all of the parties hereto, shall be binding upon and inure to the benefit of such party, its successors
and assigns.

27. COMPLIANCE WITH LAW

CONTRACTOR shall, at its sole cost and expense, comply with all County, State and Federal ordinances and
statutes now in force or which may hereafter be in force with regard to this Agreement. The judgment of any court
of competent jurisdiction, or the admission of CONTRACTOR in any action or proceeding against CONTRACTOR,
whether COUNTY is a party thereto or not, that CONTRACTOR has violated any such ordinance or statute, shall be
conclusive of that fact as between CONTRACTOR and COUNTY.

28. CALIFORNIA LAW AND JURISDICTION

This Agreement shall be governed by the laws of the State of California. Any litigation regarding this
Agreement or its contents shall be filed in the County of Santa Barbara, if in state court, or in the federal district court
nearest to Santa Barbara County, if in federal court.

29. EXECUTION OF COUNTERPARTS

This Agreement may be executed in any number of counterparts and each of such counterparts shall for all
purposes be deemed to be an original; and all such counterparts, or as many of them as the parties shall preserve
undestroyed, shall together constitute one and the same instrument.
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30. AUTHORITY

All signatories and parties to this Agreement warrant and represent that they have the power and authority
to enter into this Agreement in the names, titles and capacities herein stated and on behalf of any entities, persons,
or firms represented or purported to be represented by such entity(ies), person(s), or firm(s) and that all formal
requirements necessary or required by any state and/or federal law in order to enter into this Agreement have been
fully complied with. Furthermore, by entering into this Agreement, CONTRACTOR hereby warrants that it shall not
have breached the terms or conditions of any other contract or agreement to which CONTRACTOR is obligated, which
breach would have a material effect hereon.

31. SURVIVAL

All provisions of this Agreement which by their nature are intended to survive the termination or expiration
of this Agreement shall survive such termination or expiration.

32. PRECEDENCE

In the event of conflict between the provisions contained in the numbered sections of this Agreement and
the provisions contained in the Exhibits, the provisions of the Exhibits shall prevail over those in the numbered
sections.

33. STATE ENERGY CONSERVATION PLAN

CONTRACTOR agrees to comply with mandatory standards and policies relating to energy efficiency which
are contained in the state energy conservation plan issued in compliance with the Energy Policy and Conservation
Act (42 U.S.C. 6201).

34. PROHIBITION OF EXPENDING LOCAL AGENCY STATE OR FEDERAL FUNDS FOR LOBBYING

A. CONTRACTOR, by signing this Agreement, hereby certifies to the best of his, her or its knowledge
and belief that:

1. No state, federal or local agency appropriated funds have been paid, or will be paid by-or-on behalf
of CONTRACTOR to any person for influencing or attempting to influence an officer or employee of any state or
federal agency; a Member of the State Legislature or United States Congress; an officer or employee of the Legislature
or Congress; or any employee of a Member of the Legislature or Congress, in connection with the awarding of any
state or federal contract; the making of any state or federal grant; the making of any state or federal loan; the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any
state or federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid, or will be paid to any person for
influencing or attempting to influence an officer or employee of any federal agency; a Member of Congress; an officer
or employee of Congress, or an employee of a Member of Congress; in connection with this federal contract, grant,
loan, or cooperative agreement; CONTRACTOR shall complete and submit California State Standard Form-LLL,
“Disclosure Form to Report Lobbying,” to the COUNTY and in accordance with the instructions found therein.

B. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

C. CONTRACTOR also agrees by signing this document that he, she or it shall require that the language
of this certification be included in all lower-tier subcontracts, which exceed $100,000 and that all such sub recipients
shall certify and disclose accordingly
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35. CLEAN AIR ACT AND FEDERAL WATER POLLUTION CONTROL ACT

CONTRACTOR shall comply with all applicable standards, orders, or regulations issued pursuant to the Clean
Air Act (42 U.S.C. 7401-7671q.) and pursuant to the Federal Water Pollution Control Act, as amended (33 U.S.C. 1251-
1387). CONTRACTOR shall promptly disclose, in writing, to the COUNTY office, to the Federal Awarding Agency, and
to the Regional Office of the Environmental Protection Agency (EPA), whenever, in connection with the award,
performance, or closeout of this contract or any subcontract thereunder, the CONTRACTOR has credible evidence
that a principal, employee, agent, or subcontractor of the CONTRACTOR has committed a violation of the Clean Air
Act (42 U.S.C. 7401-7671q.) or the Federal Water Pollution Control Act (33 U.S.C. 1251-1387).

36. MANDATORY DISCLOSURE

CONTRACTOR must disclose in a in a timely manner, in writing to the COUNTY all violations of Federal criminal
law involving fraud, bribery, or gratuity violations potentially affecting the award. CONTRACTOR is required to report
certain civil, criminal, or administrative proceedings to the System for Award Management (SAM) located at
www.sam.gov. Failure to make required disclosures can result in any of the remedies described in 2 CFR §200.338 OR
45 CFR §75.371. Remedies for noncompliance, including suspension or debarment. (See also 2 CFR part 180 and 376
and 31 U.S.C. 3321))

37. SUBAWARD

CONTRACTOR shall comply with the requirements of 2 CFR Part 2900, which are hereby incorporated by
reference in this Agreement.

38. PROCUREMENT OF RECOVERED MATERIALS

CONTRACTOR must comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of
recovered materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded
$10,000; procuring solid waste management services in a manner that maximizes energy and resource recovery; and
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines.

39. EXHIBIT D, GENERAL CONDITIONS, ASSURANCES AND CERTIFICATIONS FOR WORKFORCE INNOVATION
AND OPPORTUNITY ACT (WIOA)

EXHIBIT D is incorporated by reference and made a part of this Agreement.
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Agreement for Services of Independent Contractor between the County of Santa Barbara and Goodwill
Industries of Ventura and Santa Barbara Counties.

IN WITNESS WHEREOF, the parties have executed this Agreement to be effective on the date executed by
COUNTY.

ATTEST: COUNTY OF SANTA BARBARA:

Mona Miyasato
County Executive Officer
Clerk of the Board

By: By:
Steve Lavagnino
Deputy Clerk Chair, Board of Supervisors
Date:
RECOMMENDED FOR APPROVAL: CONTRACTOR:
Department of Social Services Goodwill Industries of Ventura and Santa

Barbara Counties

By: By:
Department Head Authorized Representative
Daniel Nielson Name: Laura Kistner
Title:
APPROVED AS TO FORM: APPROVED AS TO ACCOUNTING FORM:
Michael C. Ghizzoni Betsy M. Schaffer , CPA
County Counsel Auditor-Controller
By: By:
Deputy County Counsel Deputy
APPROVED AS TO FORM:

Risk Management

By:

Risk Management
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EXHIBIT A

STATEMENT OF WORK
WIOA Youth Services Provider

This Statement of Work (SOW) is made by and between the COUNTY and CONTRACTOR to provide the
services specified herein. Attachment 2 contains terms and definitions applicable to the Agreement, and is
incorporated here by reference.

L. Background — Workforce Innovation and Opportunity Act
The Workforce Innovation and Opportunity Act (WIOA) was signed into law on July 22, 2014. It
supersedes the Workforce Investment Act of 1998 taking effect July 1, 2015 with the goal of providing
youth access to employment, education, training and support services to succeed in the labor market and
to match employers with skilled workers they need to compete in a global economy. Section 2 of the Act
describes the objectives of the legislation:

The purposes of the WIOA are the following:

A.

To increase, for individuals in the United States, particularly those individuals with barriers to
employment, access to and opportunities for the employment, education, training, and support
services they need to succeed in the labor market.

To support the alignment of workforce investment, education, and economic development
systems in support of a comprehensive, accessible, and high-quality workforce development
system in the United States.

To improve the quality and labor market relevance of workforce investment, education, and
economic development efforts to provide America’s workers with the skills and credentials
necessary to secure and advance in employment with family-sustaining wages and to provide
America’s employers with the skilled workers the employers need to succeed in a global economy.
To promote improvement in the structure of and delivery of services through the United States
workforce development system to better address the employment and skill needs of workers,
jobseekers, and employers.

To increase the prosperity of workers and employers in the United States, the economic growth of
communities, regions, and States, and the global competitiveness of the United States.

For purposes of subtitle A and B of title I, to provide workforce investment activities, through
statewide and local workforce development systems, that increase the employment, retention,
and earnings of youth, and increase attainment of recognized postsecondary credentials by
youth, and as a result, improve the quality of the workforce, reduce welfare dependency, increase
economic self-sufficiency, meet the skill requirements of employers, and enhance the productivity
and competitiveness of the Nation.

1l. Target Population
To be eligible to receive WIOA Youth Services, an individual shall, at the time of the eligibility
determination, shall be an Out-of-School Youth (OSY) or an In-School Youth (ISY), defined by WIOA as:

A.

WIOA Eligible OSY

1. Anindividual from age 16 through 24 who is not attending any school and meets at least one
of the following criteria:

a. School dropout;
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b. Within the age of compulsory school attendance, but has not attended school for at
least the most recent complete school year calendar quarter;

c. Recipient of a secondary school diploma or its recognized equivalent who is low-
income and either: Basic Skills Deficient or an English Language Learner.

Youth Offender;
Homeless individual or runaway;

f. Individual in foster care or who has aged out of the foster care system or who has
attained 16 years of age and left foster care for kinship guardianship or adoption, a
child eligible for assistance under Section 477 of the Social Security Act, or in an out-
of-home placement;

g. Individual who is pregnant or parenting (custodial and non-custodial parent including
non-custodial fathers);

h. Individual with a qualifying disability; or

i. Low-Income Individual who requires additional assistance to enter or complete an
educational program or to secure or hold employment.

The WIOA shifts the primary focus of youth formula funds to support the educational and career
success of OSY. CONTRACTOR must spend at least 75% of their WIOA youth formula allocation on
youth workforce investment activities for OSY as required under WIOA Section 129(a) (4).

B. WIOA Eligible ISY

1. Anindividual who is ages 16 through 24 who is attending school, low income, and meets at
least one of the following criteria:

Basic skills deficient;

English Language Learner;

Youth Offender;

Homeless individual or runway;

Individual in foster care or who has aged out of the foster care system or who has
attained 16 years of age and left foster care for kinship guardianship or adoption, a
child eligible for assistance under Section 477 of the Social Security Act, or in an out-of-
home placement;

f.  Pregnant or parenting (custodial and non-custodial parent including noncustodial
fathers);

Individual with a qualifying disability; or

Individual who requires additional assistance to enter or complete an educational
program or to secure or hold employment as defined in County of Santa Barbara
Workforce Development Board Local Policy.

® oo oo

=

1. Duties and Responsibilities
A. CONTRACTOR shall:

1. Fulfill the role of the WIOA Youth Service Provider for Santa Barbara County (North and
South) for all WIOA youth elements and services.

2. CONTRACTOR shall include the following WIOA program elements or services as the WIOA
Youth Service Provider. Youth are not required to receive all these services, but all services,
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if available, shall be made available to youth. CONTRACTOR shall make best efforts to
provide the program elements or services or seek partnerships with other agencies to
establish these program elements or services. If CONTRACTOR is not directly providing these
services, letters of support or MOUs between CONTRACTOR and service agencies must be in
place by December 31, 2019. The WIOA program elements as described in the Employment
Development Department WSD 17-07 are:

a. Tutoring, Study Skills Training, Instruction, and Dropout Prevention Services:
Tutoring, study skills training and instruction that lead to a high school diploma or its
equivalent, including a recognized certificate of attendance or similar document for
individuals with disabilities. These services focus on providing academic support,
helping a youth identify areas of academic concern, assisting with overcoming
learning obstacles, and providing tools and resources to develop learning strategies.
These services can be one-on-one or group setting, through resources or workshops.
Dropout Prevention Services includes secondary school dropout prevention
strategies that keep a youth in school and engaged in formal learning or training.
These activities include, but are not limited to, tutoring, literacy development, active
learning experiences, after-school opportunities, and individualized instruction.

b. Alternative secondary school services or drop out recovery services: Alternative
secondary school services that assist youth who have struggled in traditional
secondary school education. These services include, but are not limited to, basic
education skills training, individualized academic instruction, and English as a Second
Language training. This includes dropout recovery services aimed at getting youth
who have dropped out of secondary education back into a secondary school or
alternative secondary school/high school equivalency program. Examples of dropout
recovery services include: credit recovery, counseling, and educational plan
development. While there is some overlap with dropout prevention strategies
(program element (a)), the activities within both program elements are provided with
the goal of helping youth re-engage and persist in education that leads to the
completion of a recognized high school equivalent.

¢. Work Experience: Work Experience, both paid and unpaid, are planned, structured
learning experiences that take place in the workplace for a limited period of time,
which may include: summer employment opportunities, pre-apprenticeship
programs, internships, job shadowing, on the job training opportunities.
i.  CONTRACTOR shall coordinate work experience and include the follow
services:
1. Recruit businesses for Work Experience sites.
2. Obtain signed Work Experience site agreement from each business
before Work Experience begins.
3. Obtain agreements from each youth before Work Experience begins.
4. Screen Work Experience sites and youth to ensure successful
placement by evaluating Work Experience sites and their needs and
place youth at Work Experience sites based on youths’ interests and
skills.
5. Prepare and coach youths for Work Experience.
Follow-up with Work Experience site once every two weeks.
7. CONTRACTOR shall be responsible for funding, managing, and
referring youth to Work Experience. CONTRACTOR shall have the
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option of serving as the employer of record or subcontracting payroll
services.

d. Occupational Skills Training: Occupational Skills Training is an organized program of
study that provides specific vocational skills that lead to proficiency in performing
actual tasks and technical functions required by certain occupation fields at entry,
intermediate, or advanced levels. Priority consideration must be given to training
programs that lead to recognized postsecondary credentials that align with in-
demand industry sectors or occupations in the county.

i Occupational Skills Training must meet the following criteria:
1. Be outcome-oriented and focused on an occupational goal specified
in the individual service strategy.
2. Be of sufficient duration to impart the skills needed to meet the
occupational goal.
3. Lead to the attainment of a recognized postsecondary credential.
4. Meet the quality standards specified in WIOA Section 123.

e. Education offered concurrently with workforce preparation and training for a
specific occupation: This program element reflects an integrated education and
training model. Additionally, it describes that workforce preparation activities, basic
academic skills, and hands-on occupational skills training are to be taught within the
same time frame and connected to training in a specific occupation, occupational
cluster, or career pathway. While programs developing basic academic skills, which
are included as part of alternative secondary school services and dropout recovery
services, workforce preparation activities that occur as part of a work experience,
and occupational skills training can all occur separately and at different times (and
are counted under separate program elements), this program element refers to the
concurrent delivery of these services which make up an integrated education and
training model.

f. Leadership development opportunities, which may include community service and
peer-centered activities: This program element encourages responsibility,
confidence, employability, self-determination, and other positive social behaviors.
Positive social behaviors include the following:

i Exposure to postsecondary educational possibilities.
ii. Community and service learning projects.
iii. Peer-centered activities, including peer mentoring and tutoring.
iv.  Organizational and team work training
v.  Training in decision-making such as determining priorities and problem

solving.
vi.  Citizenship training, including life skills training such as parenting and work
behavior training.
vii. Civic engagement activities which promote quality of life in a community.
viii. Other leadership activities that place youth in a leadership role such as

serving on the Standing Youth Committee.
g. Supportive Services: Supportive services to youth include, but are not limited to, the
following:
i Linkages to community services.
ii. Assistance with transportation.
iii.  Assistance with child care and dependent care.
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iv.  Assistance with housing.
V. Needs-related payments.

vi.  Assistance with educational testing.
vii. Reasonable accommodations for youth with disabilities.
viii. Legal aid services.

ix. Referrals to health care.
X. Assistance with work attire and work related tools including eyeglasses and
protective eye gear.

Xi. Assistance with books, fees, school supplies, and other necessary items for
youth enrolled in postsecondary education classes.
Xii. Payments and fees for employment and training-related application, tests,

and certifications.

h. Adult mentoring: Adult mentoring must last at least 12 months and may take place
both during the program and following the youth’s exit from the program. Adult
mentoring can be conducted through group mentoring and electronic mentoring, but
at a minimum, the youth program must match the youth with an individual mentor
with whom the youth interacts on a face-to-face basis. Case managers may serve as
adult mentors in areas where adult mentors are sparse, however, CONTRACTOR shall
make reasonable efforts to find adult mentors who are not case managers.

i. Follow-Up Services: Follow-up services for youth may include supportive services,
adult mentoring, financial literacy education, services that provide labor market and
employment information about in-demand industry sectors, and activities that help
youth prepare for and transition to postsecondary education and training.

j. Comprehensive guidance counseling, including drug and alcohol abuse counseling,
and referral to community resources/agencies, as appropriate: This program
element provides individualized counseling to youth and may include drug and
alcohol abuse counseling, mental health counseling, and referral to partner
programs.

k. Financial literacy education: Financial literacy education includes information and
activities such as creating budgets, setting up checking and saving accounts,
managing spending, understanding credit reports, and protecting against identity
theft.

|.  Entrepreneurial skills training: This program element helps youth develop the skills
associated with starting and operating a small business. Such skills may include the
ability to take initiative, creatively seek out and identify business opportunities,
develop budgets and forecast resource needs, understand various options for
acquiring capital and the trade-offs associated with each option, and communicate
effectively and market oneself and one’s ideas. Approaches to teaching youth
entrepreneurial skills may include the following:

i Entrepreneurship education that provides an introduction to the values and
basics of starting and running a business, such as developing a business plan
and simulations of business start-up and operation.

ii. Enterprise development which provides supports and services that incubate
and help youth develop their own businesses, such as helping youth access
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small loans or grants and providing more individualized attention to the
development of viable business ideas.

iii. Experiential programs that provide youth with experience in the day-to-day
operation of a business.

m. Provision of labor market and employment information: This program element
provides labor market and employment information about in-demand industry
sectors or occupations available in the community. Services may include career
awareness, career counseling, and career exploration. Career counseling provides
advice and support in making decisions about what career path to take and may
include providing information about resume preparation, interview skills, potential
opportunities for job shadowing, and the long term benefits of postsecondary
education and training. In addition to connecting youth to self-service labor market
information (LMI) tools, youth providers should share and discuss state and local LMI
with youth.

n. Preparation for postsecondary education and training. This program element
prepares ISY and OSY for postsecondary education after attaining a high school
diploma or its recognized equivalent. Activities include exploring postsecondary
education options such as registered apprenticeships, technical training schools,
community colleges and four-year colleges and universities. Additional services may
include, but are not limited to, the following:

i Preparing youth for the SAT/ACT ;
ii.  Assisting with college admission applications;
iii.  Searching and applying for scholarships and grants;
iv. Filling out financial aid applications; or
v.  Connecting youth to postsecondary programs.

3. CONTRACTOR shall provide at a minimum the following Career Services for youths:

a. Intake, orientations, initial assessment, Employment Services, and referrals to other
partners and services.

b. Provide individualized career services including but not limited to comprehensive and
specialized assessments, case management, individual service strategy plans, career
planning, and vocational counseling.

c. Provide Follow-up Services for 12 months after youth exits from program.

d. Incorporate strong linkages between academic instruction and occupational
education that lead to the attainment of recognized postsecondary credentials.;

e. Preparation services for unsubsidized employment opportunities, and in appropriate
cases, effective connections to employers, including those in the designated industry
sectors. Services shall include:

i. Job readiness services including:

1. Instruction on interviewing skills;

2. Career exploration which shall provide youths information about in-
demand industry sectors and occupations, and postsecondary
education opportunities; and

3. Assistance in completing a job application.

ii. Provide job placement services including:

1. Providing hands-on guidance drafting a cover letter, filling out a job
application, and updating or targeting resume for position;
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2. Provide job interview coaching, which shall include providing hands-on
preparation for interviews, review commonly asked questions in an
interview and information about proper interview attire; and

3. Other necessary job placement related topics.

4. CONTRACTOR shall provide the following trainings to youth at no additional cost to COUNTY

(except for the cost of the customer service training as set forth in the Agreement):

a. ServSafe Food Handling Certificate;

Guard Card Training;
Proficiency in Microsoft Word, Excel, PowerPoint, Outlook, word processing;
QuickBooks and Accounting; or
Social Interaction, conflict resolution, time management, money management, and
ethics.

® o0 T

5. CONTRACTOR must incorporate career pathways to the objective assessment and individual
service strategy for each youth. Additionally, the individual service strategy must be directly
linked to one or more of the Performance Measures. Performance Measures must be
considered when delivering services to Youth.

6. Ensure compliance with the following, as applicable: U.S. Department of Labor regulations 20
CFR Part 652; 29 CFR Parts 96, 93, 37, 2, and 98; 48 CFR Part 31; Office of Management and
Budget (OMB) Circulars A-21, A-87, A-110, A-122, and A-133; the Code of Federal
Regulations, Title 2, Subtitle A, Chapter Il, Part 200, whichever is applicable, and all other
items mentioned on EXHIBIT D, General Conditions, Assurances and Certifications Workforce
Innovation and Opportunity Act.

7. Adhere to all federal, state, or county ordinances, statutes, regulations, executive orders,
directives already issued or issued after the execution of the Agreement, including, but not
limited to, WIOA, the Social Security Act, the Civil Rights Acts, the Clean Air Act, State
Efficiency Plan, California Welfare and Institutions Code, and the State Department of Social
Services Manual of Policies and Procedures.

8. Adhere to and ensure internal policies are in place to guarantee all CONTRACTOR’s staff and
CONTRACTOR’s supervisors, and youth (when applicable) receive information and training on
the following:

WIOA grievance and complaint resolution procedure;
Nondiscrimination and Equal Opportunity;

Code of Conduct and Conflict of Interest;

Criminal fraud reporting, waste, abuse and other criminal activity;
Sexual harassment training and reporting;

Protected client information; and/or

Americans with Disabilities Act and related laws, rules, and regulations.

@ 0 o0 T

9. CONTRACTOR shall monitor labor market trends, develop subsidized and unsubsidized Work
Experience opportunities for youth, and research vocational and occupational skills training
programs in order to align services with the following designated industry sectors:

a. Aerospace and Defense;
b. Agriculture, Food, and Beverage;
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Biotechnology and Related Devices;

Building and Design;

Business Services;

Energy and Environment;

Healthcare;

Information and Communication Technologies; and
Tourism and Hospitality.

10. CONTRACTOR shall focus employment services around preparing youths for the designated
industry sectors. The industry sectors offer a framework to understand employment
opportunities, to engage employers, and to develop career pathways and training
opportunities that are consistent with the needs of COUNTY.

11. CONTRACTOR shall work in collaboration with other entities that carry out workforce
development programs as follows:

a. Work in collaboration with the entities listed in WIOA Section 121(b) that support:

i.
ii.
iii.
iv.
V.
vi.
vii.
viii.

iX.
X.
Xi.
Xii.
Xiii.
Xiv.

WIA Title | programs;

Wagner-Peyser programs;

Adult Education and Literacy programs;

Rehabilitation Act programs;

Welfare-to-Work;

Older Americans Act programs;

Perkins postsecondary vocational education activities;

Trade Adjustment Assistance and North American Free Trade Agreement —
Transitional Adjustment Assistance ) programs;

Veterans Employment and Training;

Community Service Block Grant employment and training activities;
Housing and Urban Development employment and training activities;
Unemployment compensation programs;

Second Chance Act Programs; and

Temporary Assistance for Needy Families.

b. Work in collaboration with any other entities approved by COUNTY, that carry out
workforce development programs, such as:

Employment and training programs administered by the Social Security
Administration;

Supplemental Nutrition Assistance Program (SNAP) and SNAP Employment
and Training programs;

Client assistance programs; or

Other appropriate federal, state or local employment, education and training
programs.

c. Connect youth to agencies that offer complementary in-kind services for youth.

12. Follow the branding guidelines issued at the federal, state, and county level.

13. Conduct a concentrated outreach and recruitment effort by providing presentations and
marketing materials to other collaborative entities to attract and engage ISY and OSY with a

focus on OSY.
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14,

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

In order to promote the America’s Job Center of California (AJCC) brand, provide some
services, including workshops and one-on-one meetings, with youth out of the North and
South COUNTY AJCCs.

Implement yearly outreach and recruitment strategies to identify and engage diverse
populations. Implement proposed outreach and recruitment strategies for youths and
employers.

Ensure youth satisfaction with program services and quality by regularly tracking and
analyzing feedback and committing to continuous improvement.

CONTRACTOR shall have policy and process for referring, and following up, for youths who
have needs that are beyond the program services offered by CONTRACTOR.

Provide follow up services for one year after exit from program to improve individual outcomes
and program performance. Engage youth (at least two times per month) after exit from the
program providing support, services, replacement, and referrals to additional services, as
needed.

Provide ongoing staff development and training to CONTRACTOR’s staff to support compliance
with WIOA and EDD mandates. Trainers utilized for staff development and paid with WIOA
contract funds must be approved by COUNTY. Trainers must be locally, regionally, or nationally
recognized.

CONTRACTOR may be asked to support COUNTY staff, Employment Development Department
(EDD), or other contractors in the provision of workforce services, such as special youth
projects and/or grant funded workforce programs.

Regional collaboration and reporting will be required under WIOA.

Obtain approval from the COUNTY staff prior to the purchase of any equipment using WIOA
contract funds.

Obtain approval from COUNTY prior to any out-of-state staff travel.

CONTRACTOR shall ensure youth are served and exited from program in a period of 24 months.
Youth retained for more than 24 months must be reviewed and approved by COUNTY.

CONTRACTOR shall request approval from COUNTY for new WIOA applications, exits, and
youth entering Work Experience and training.

CONTRACTOR shall provide program services to carry-over cases (youth served in consecutive
Fiscal Year (FY)’s) ensuring strong re-engagement plan and exit plan to seek positive
performance measures.

Develop and implement st