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Carrum Health Mandatory Second
Opinion Referral Program




Carrum Health Program

THE CARRUM HEALTH SURGICAL PATH

You The right surgeon

) (@) O —’EEE

Completely optional.
Does not replace your
current plan

Predictable costs for Connecting patients to
planned surgeries top-quality surgeons

Our Mission: To create an unmatched patient experience
that delivers the best quality care at the lowest cost.
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Carrum Health Program

WHAT HOW

Using plan design to make use of a Center of Participation in Carrum Health is required for
Excellence the default option for a few specific : either the surgery or for an evaluation (i.e.,
procedures : second opinion)

Narrow scope: only a handful of procedure : Carrum works with the County of Santa

codes under spinal fusion, joint replacement, : Barbara and Blue Shield to ensure a seamless
and bariatrics surgeries : member experience

Approximately 30 County of Santa Barbara Plan design changes included in open
members expected to have the above, in-scope enrollment materials and communications

surgeries annually
Simple medical exceptions process for

members who should be treated locally

Narrow scope of procedures would include Total hip/knee replacements, spinal fusions and bariatric (weight loss) procedures.
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Carrum Health Program

Two plan design options will optimize results

Surgery Requirement Second Opinion Requirement

“ Solves awareness challenge and educates “ Solves awareness challenge and educates
surgical candidates about benefit surgical candidates about benefit

“ Maximizes program utilization and savings “ Improves utilization and savings mare than

pure communications

“ Ensures members get top quality and most
appropriate care “ No member travel required for second opinion

“ Medical exceptions process when local care is « Members get peace of mind about an accurate
necessary diagnosis, receive total care coordination by a

Patient Care Specialist, and retain choice for
surgical provider

Y
Carrum will work with Blue Shield to ensure a seamless member experience through
communications and referrals 1
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Carrum Health Program

Member experience for mandatory second opinion

Where

o get
: Member seamlessly

Member .
Dvicah” | ompleal T vembergessugery | | farsiened bace
- CBFIUEI surgeon at Carrum COE: to Blue Shield case —
premium experience, manager. patient
. no cost to member €T, P
{assume surgical scheduled for local
need is validated) follow-up visit(s)
4 4

Member aware of
Carrum via:

- Blue Shield
referral

- Carrum comms
- County of Santa
Barbara comms

30

© 2020 Alliant Insurance Services, Inc. All rights reserved. Alliant Employee Benefits, a division of Alliant Insurance Services, Inc. CA License No. 0C36861



Disclosures

Los Angeles Office
333 S. Hope Street, Suite 3750
Los Angeles, CA 90071

This proposal is for information purposes only and does not amend, extend or alter the policy in any way. Please refer to the policy form
for completed coverage and exclusion information.

Alliant embraces a policy of transparency with respect to its compensation from insurance transactions. Details on our compensation
policy, including the types of income that Alliant may earn on a placement, are available on our website at wwwe.alliantinsurance.com.
For a copy of our policy or for any inquiries regarding compensation issues pertaining to your account you may also contact us at: Alliant
Insurance Services, Inc., Attention: General Counsel, 701 B Street, 6th Floor, San Diego, CA 92101.

*Analyzing insurers' over-all performance and financial strength is a task that requires specialized skills and in-depth technical
understanding of all aspects of insurance company finances and operations. Insurance brokerages such as Alliant Insurance typically
rely upon rating agencies for this type of market analysis. Both A.M. Best and Standard and Poor's have been industry leaders in this
area for many decades, utilizing a combination of quantitative and qualitative analysis of the information available in formulating their
ratings.

A.M. Best has an extensive database of nearly 6,000 Life/Health, Property Casualty and International companies. You can visit them at
www.ambest.com. For additional information regarding insurer financial strength ratings visit Standard and Poor's website at
www.standardandpoors.com.

To learn more about companies doing business in California, visit the California Department of Insurance website at
Www.insurance.ca.gov.
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