2021 Wellpath Annual Report
SBCPHD Service Level Agreements, Quarterly Audits Summary

Service Level Agreement

Quarter 4, 100%
1. WAS A COMPREHENSIVE ASSESSMENT COMPLETED ‘ Quarter 3, 100%
WITHIN 96 HOURS OF BOOKING? R |
Quarter 1, 100%
! | | l
Quarter 4, 100%
2. WERE ESSENTIAL/PSYCHIATRIC MEDICATIONS VERIFIED Quarter 3, 100%
AND BRIDGED FROM INTAKE? Quarter 2, 100%

Quarter 1, 100% |

3. IF ESSENTIAL/PSYCHIATRIC MEDICATIONS COULD NOT l | l
- BE VERIFIED, DID THE NURSE CONTACT THE ON-CALL Quarter 3, 100% 18
- PROVIDER TO DISCUSS THE MEDICATION AND INITIATE A

- TREATMENT PLAN WITHIN 24 HOURS. WAS THIS | l |
o DOCUMENTED?

Quarter 1, 100%
| [E
Quarter 4, 87%

| RECEIVE IMMUNIZATIONS WITHIN 2 WEEKS
- OF BOOKING DATE? Quarter2, 33% R
ik Quarter 1, 100% |
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¢ Question #3: Quarters 2 & 4 not applicable

e Question #4: The percentages for immunizations are related to the lack of parental consent to
administer vaccines or refusal by youth or parents. Obtaining parental consents became more
difficult due to COVID-19 restrictions.




