Katherine Doug

From: Neiens, Brian <bneiens@wm.com>
Sent: Wednesday, July 5, 2023 8:31 PM
To: sbcob
- Ce: Supervisor Das Williams; Laura Capps; Hartmann, Joan; Bob Nelson; Lavagnino, Steve
Subject: Please keep WM as our Trash provider
Attachments: Support Letter for WM - Maverick Saloon.pdf
Importance: High

Caution: This email originated from a source outside of the County of Santa Barbara. Do not
click links or open attachments unless you verify the sender and know the content is safe.

Clerk of the Board and Supervisors,
Attached you will find a letter from a local business in our County which falis within WM, Waste Management, service

area. The customer has asked that | share their signed letter of support with you. They are expressing their interest in
keeping trash services with WM and do not wish to see a change in hauler.

Thank you,
Brian Neiens

Recycling is a good thing. Please recycle any printed emails.
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Katherine Douglas

From: Neiens, Brian <bneiens@wm.com>

Sent: Wednesday, July 5, 2023 8:33 PM

To: sbcob

Cc: Supervisor Das Williams; Laura Capps; Hartmann, Joan; Bob Nelson; Lavagnino, Steve
Subject: Please keep WM as our Trash provider

Attachments: Support Letter for WM - For Friends Inn Village.pdf

Importance: High

Caution: This email originated from a source outside of the County of Santa Barbara. Do not
click links or open attachments unless you verify the sender and know the content is safe.

Clerk of the Board and Supervisors,

Attached you will find a letter from a local business in our County which falls within WM, Waste Management, service
area. The customer has asked that | share their signed letter of support with you. They are expressing their interest in
keeping trash services with WM and do not wish to see a change in hauler.

Thank you,
Brian Neiens
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Katherine Douglas

From: Neiens, Brian <bneiens@wm.com>

Sent: Wednesday, July 5, 2023 8:35 PM

To: sbcob :

Cc: Supervisor Das Williams; Laura Capps; Hartmann, Joan; Bob Nelson; Lavagnino, Steve
Subject: Please keep WM as our Trash provider

Attachments: Support Letter for WM - San Ynez Feed & Milling Co.pdf

Importance: High

Caution: This email originated from a source outside of the County of Santa Barbara, Do not
click links or open attachments unless you verify the sender and know the content is safe.

Clerk of the Board and Supervisors,

Attached you will find a letter from a local business in our County which falis within WM, Waste Management, service
area. The customer has asked that | share their signed letter of support with you. They are expressing their interest in
keeping trash services with WM and do not wish to see a change in hauler.

Thank you,
Brian Neiens

Recycling is a good thing. Please recycle any printed emails.
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Katherine Douglas

From: Neiens, Brian <bneiens@wm.com>

Sent: Wednesday, July 5, 2023 8:38 PM

To: sbcob

Cc: Supervisor Das Williams; Laura Capps; Hartmann, Joan; Bob Nelson; Lavagnino, Steve
Subject: Please keep WM as our Trash provider

Attachments: Support Letter for WM - Elizabeth Gilman.pdf

Importance: High

Caution: This email originated from a source outside of the County of Santa Barbara. Do not
click links or open attachments unless you verify the sender and know the content is safe.

Clerk of the Board and Supervisors,

Attached you will find a letter from a local resident in our County which falls within WM, Waste Management, service
area. The customer has asked that | share their signed letter of support with you. They are expressing their interest in
keeping trash services with WM and do not wish to see a change in hauler.

Thank you,
Brian Neiens

Recycling is a good thing. Please recycle any printed emails.
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Katherine Douglas

From: raul ramirez <ramirez_raul09@hotmail.com>

Sent: Thursday, July 6, 2023 8:20 AM

To: Lavagnino, Steve; Bob Nelson; Hartmann, Joan; Laura Capps; Supervisor Das Williams;
sbcob

Subject: Letter of Support for Waste Management

Caution: This email originated from a source outside of the County of Santa Barbara. Do not
click links or open attachments unless you verify the sender and know the content is safe.

Chair Williams and Supervisors,

As a resident of Los Alamos for 25 years, WM has served our community my entire life. They have caring, responsible,
and friendly staff that have never let our community down. They go above and beyond to ensure cleanliness is well
maintained in our small community. WM has donated to local causes and continues to keep our rural community clean
with their great service. Not only does WM donate funds to our local community, they donate their time and become
involved in community events to educate us in creating less waste. | respectfully request that the Board reconsider
staff's recommendations and continue negotiations with WM. Please keep WM in North County.

Thank you, and | hope you will consider the best interests of our community and make a decision that preserves the
quality of service and the strong community partnership we have enjoyed with WM. Changes like this can be challenging
to small communities.

Sincerely,
Raul Ramirez
(805)598-6550



Katherine Douglas

—— I — B
From: orcuttranch@aol.com
Sent: Thursday, July 6, 2023 11:49 AM
To: sbcob; Supervisor Das Williams; Laura Capps; Hartmann, Joan; Bob Neison; Lavagnino,
Steve
Subject: Waste Management Negotiations

Caution: This email originated from a source outside of the County of Santa Barbara. Do not
click links or open attachments unless you verify the sender and know the content is safe.

Chair Williams, Supervisors of the Board, and Staff,

My husband and | manage a mobilehome park in Old Orcutt. We have had the pleasure of working with Waste
Management for many years through a commercial account. At the beginning of May, we had to transition all our
residents to individual residential accounts because of the changes in legislation last year. Transitioning 229 senior
homes all at once to residential service is no small feat. Waste Management was extremely helpful through the entire
process. We have created working relationships with WM employees that have really helped us to help our residents
with as smooth of a transition as possible.

It has come to our attention that there is a possibility that WM’s contract may not be renewed. | just wanted to reach
out to voice my concern over another new transition for our park and our residents if that is the case. We have always
had excellent physical service and customer service from WM in our park. | respectfully request that the Board of
Supervisors reconsider Staff’'s recommendations and continue negotiations with WM.

Thank you,

Brina Kemlo

Property Manager
Orcutt Ranch Estates
295 N Broadway St #94A
Orcutt, CA 93455
805-937-6100



