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Edison SmartConnect

5 million existing electric meters will be
replaced with “smart” meters between
2009 and 2012

Providing customers access to
detailed energy use and cost
information and new dynamic

pricing programs
— Approved by CPUC in 2008
— $1.6 billion project cost (2008—2012)
— $1.25 billion in Capital
— Nearly 1,000 employees on the project

SOUTHERN CALIFORNLA

EDISON i

© Copyright 2011, Southern California Edison
An EDISUN INTERNATIONAL® Company

www.sce.com/smartconnect



Edison SmartConnect

Improve customer experience

Reduce peak load by 1,000 MWs
(eliminating need for new power plants)

Reduce residential energy consumption
by 1% minimum
(helps customers save energy and money)

Reduce GHG by 365,000 tons/yr
(protect the environment)

Increase operational efficiencies
(system reliability; faster outage response)

Provide platform for the future
(empowering customers through technology)
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Empowering Customers

| Usage & Demand = Critical Peak Pricin
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Choice to Manage Costs & Peak Demand

Rates & Programs
Save Power Day Incentive (PTR)
Summer Advantage Incentive (CPP)
Off-Peak Savings Plan (TOU)
Programmable Communicating Thermostats

Energy Information Drives Conservation
* More timely energy usage information
» Forecasted cost and demand
» Usage history

Automation Self-Service
 Remote service switch
» Payment and billing options
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Meter and System Performance

Meter Deployment

» Meters Installed: 2,701,712
« Daily Install Average (May): 4,231 — Corix, 220 — SCE
« Staffing: 233 Corix Installers, 29 SCE Installers

System Performance

» Performance Metrics Meeting Expectations:
Product Quality and Performance, Installation Processes and Quality,
Network Communications, Billing, and Call Center Volume

Meter and System Security

» Tracking Potential Vulnerabilities
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Deployment Plan I
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Deployment Contractor: Corix Utilities

APPROVED CONTRACTOR FOR

SOUTHERN CALIFORNIA

SON INTERNATIONAL * Company

An ED

Corix Uniform

Corix installers will wear a yellow vest with the
“Corix Utilities” and “SCE” logos to identify them as
an SCE contractor.

Corix ID

Corix installers will carry Corix employee ID’s that
represent them as an “Authorized Contractor” for
SCE.

Corix Vehicles

Corix installers will drive trucks displaying the “Corix
Utilities” logo as well as a logo that reads “Approved
Contractor for Southern California Edison” .
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Customer Communications: Pre-Installation Lett
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You will be receiving a new
Edizon SmartConnact™
electric meter.

PiD. Box BOO
Aossmasd, C& W7D

Date Mare than Z,600 000
new meters
alroady irstallad!
John 0. Sampls &#1-977—_10?-2317
1224 Main Strast with quastions.

Citytown, CA 99590
kel dlals bl élalilliababa bl ol el vl

Ra: Service Assount & N0
122 Street Address

Doar John O Sample,

Curing the rect few weeks, Southerm Califernia Edison (SCE) or Corix Liilities, cur autharizsd
oontractor, will b= in your ares to upgrads your sleotric ssrvios with a new mstar,

Thes Edison SmantConreot™ metsr will srsbles new programs snd ssrvicss that osn help you
reduces your slsotricity ussge and save on your slsotrio costs. For more information about
Edison SmartConneot, plsase review the fraquently asked questions snclosed or visit us online
at wwnasos. coniSmartConnaot.

Here's what you aan expaot:
= Meter installation will taks plaoes Monday — Saturday, 700 a.m. — 800 pm.

= Your elecirio servios will be brisfly imternupted during the meber ssobange proosss arnd you will
need to resst the digital clooks on your appliances andfor slectrenios. W apologize for army
inoonveniznos this may oauss.

= You do not nesd to be pressnt for us to parform the work a3 long as we haws unobstructed
aoosss to the meter. Wa may lsave a door hangsr atyour residencs after installation i complets,

= [fyou operate life support mesdical £t this sddress, plesse oall SCE at 1-500-072 2268,

If you hawa q L rogarding the now olaotrio matar i i
toll-frao at 1-277- 4072217, Mondey — Satardeyg T:00 a.m. — 200 pom.

pleaso call Corix Utilitias

Sinoaraly.

DA LW o S

Eznreth W, Devors
Diirsotor
Edizon SmsrtConnsot

Para obiener informacion en espafiol, wea el rerverse de esta carta.

R-120-%20811
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En las proximas semanas, Southermn Califomia Edison (5CE) o Corix Utilities, nuestro contratista
aprobada, estarén trabajando =n su zona para actualizar su servicio eléctrico con un medidor nuewo.

El medidor Edison SmartConnect™ facilitard una serie de programas y servicios nuevos que

pueden ayudarls a bajar su consumo eléctricn y ahomar dinero. Para mas informacion sobre Edison
SmartConnect, revise las preguntas frecuentes incluidas con esta carta o visite messtro sitio de Intemet
wWww.sce.comesSmant Connect:

Que asperar do su instalacion:
= Laiinstalacion del medidor s= llevara a cabo de lunes a sébado =ntre las 7:00 a.m. y las 8:00 p.m.

® Su sarvicio eléctrioo sera interrumpido brevemente durante =l cambio del medidor, por ko
gue despuss deberd poner =n hora los relojes digitales de sus electrodomeésticos yo aparatos
electronicos. Lamentamos causarke cualquier incomeniente.

# Usted no necesita estar presents durante la instalacion sismpre que tengamos acceso libre
al medidor. Una ver que hayamos instalado su medidor, le dejaremos un avise en su casa
para confinmar.

* 5i utilize spamios méaioos de soporte witnl en esta dineocicn, farme a SCE al 1-B00-477-4455.

5i tione preguntas respecto a la instalscion del nueve medidor eléctrice. Name a Corix UHilities al
namero 1-877-407-2317 de lunes a sabado do 7-:00 a.m. a &00 p.m.

Z § 7 =Bt Southemn California Edison (SCEJQILF TRAS 82 HEFA BRI Corioc Utilities3t

=]
HNENE |3 OXEHS M) A0AE JAOH0E @ ST O3HES THE WS SUn.

Edison SmartConnect™ FMEJI= JBEHS B2 AE2EHES S2A30 38 358 - USS
B MEF ZEAS AHASE JHsd B 22 UCH Edison SmartConnectld IR THHRB LEE=
m=mEE I Bx d@v (FAQ)0IL BAHNE wew.sce.comSmantConnect 8 B3W FAZ BHEILICH

CHES AFRHE JICISHAl < HMaLICH
= HEDJ @lc S5UNAd 2R 28 TMHA 28 341 AHNH BSE 00

= HEDJ MBEERY & &A SH0 8@ NANH, DXEAME HEERIL RNFES OIS
AINIE ChAl B 308 SHAIR SILICE SRS NS0 HE8LICH

= HEJ HEJH FHEI S8 + 2Us 0 IHE S Al AJENA oS D3 Fa
#os SEUG @12 25 DWEHS FL4T FOC0 HES 26 8 RUCH

* WE FATMNA FH 2L S A0S Rasd WA §F, SCE (T-B00-407-2365) = S8
FAIT HrEUICE

M BN AR S R EAAR USAY, BERNY EE5W, 28 TANM 28 84
MOl Corix Lhilitios 2| RE SHEEH 1-577-407-2217 2 @0 FAA2.
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Information Regarding the New
Edison SmartConnect™ Electric Meter

‘What is Edison SmartConnect?

Edison SmartConnect is Southarn California Edison’s (SCE) smart metering program and will replace
existing electric metars with new securs, two-way communicating digital meters. These new metars will
enabla new incentive programs and online tools to help you save energy, money, and the snvironmert.
Edison SmartConnect meters record hourly slectricity usa ge for residential customers and fiftesn minuts
ugage for business customers. Your usages information will soon be transmitted to SCE every day and
made gvailable to you online at www.sce.com the wery next day. With a better understanding of your daily
electricity usags, you can actively manage the amount of your marthly bill.

‘Will instaliation of the new Edison SmartConnect meter interrupt power?
For residential customers, a brisf intermuption of electric power will oceur during the installation.

Aftar the installation, please check your eectronic equipment, appliances and sprinkler systam to resat
timera and clocks. You may nesd to resst one or more of your elactric pansl circuit breakers. Reset the
circuit breaker by moving the switch all the way to the “of f” position and then back to the "on” position.

If necessary, also reset your GFCI outlets (with the TEST and RESET buttons) and check your power strips.

For commercial installations, typically there is no ssrvics interruption.

Upgrading millions of older mechanical electricity meters must be costly. Who pays for these
e matars and how much?

The impact on your monthly electric bill from Edison SmartConnect is negligible. The program iz expectad
‘o contribute a 1.8% change in customer rates during the smart meter installation imeframe. This slight
increase equates © roughly §1.60 per $100 on your monthly SCE elactric bill. Howewer, with the ability

to monitoryour electricity usage on a more frequent basis and enrall in new incentive programs, Edison
SmanConnect can actually help customers reduce thair monthly el ectric billa.

How does SCE ensure that the new Edison SmartConnect meters are accurate?

Priar to install ation, Edison SmartConnact meters undergo rigorous testing by the metar manufacturar
and SCE in test labs. Meters are also pericdically tested in the fisld by SCE. In additon, SCE continuously
monitors the meter and netwaork communications system parformancs to ensure they ars working properly

Howr secure s the Edison SmartConnect system and is my energy usage information confid ential?
SCE has developsd a highly secure metsr and network communications system for Edison SmartConnect,
adapting many security solutions and testing protocols from the banking and defenss industries. All
information tranamitted betwsen individual meters and the utility is encrypted using LLS. government-
approved and recommended standards. In addition, SCE maintaing strict confid sntiality and privacy
policies, and uses state-of-the-art tachnol ogies to safeguard customer information.

SO TFR AL HO
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How do | read the new Edison SmartConnect metar?

The new Edison SmartConnect meter cycles
through different digital sereen displays.
Each screen stays visible for five seconds.
Look for the szreen that displays “0017 in
the upper left-hand comer as shown on the
meter display st right. This screen will
provide you with the recorded total kWh )
consumption value

one number. The spesd at which the KWh

valug increases depends on how much

elactricity you are using ata given

time. The digital display represents

a "cumulative” read and works
like a car's odomater (.., the
total number of miles your car has
been driven).

Every time you use ong kilowatt hour (kKéWh)
of electricity, the meter scresn display
(shown as 04390 at right) will increase by

To figure your total KWh ensrgy use
for a given time, simply subtract an
earlier reading from your eurrent reading.

Diseover how Edison SmartConnect can help you reduce monthly electricity costs.

Animated characters Carl and Eddy will educate and inform you

about Edison SmartConnect through a series of online video

“edutainment” vignettes. The short episodes will show you
what new tools, programsa and services will be availabls to
halp you bettar manage your alectricity use.

gam

Mest Carl and Eddy at www sce. com/Conneet.

‘Whaera can | find more information about Edison SmartConnect?

To learn more about Edison SmartConnect, visit us online at
Www.see.coms/SmartCo nnect.

20102011 Southern Calfomia Edeon. A Aghis ressnvod
A1801-V2-031

www.sce.com/SmartConnect
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Customer Communications: Door Hangers

Successful
Installation

METER UPGRADE COMPLETED

If you have any questions regarding your
meter upgrade, please contact us toll-free at
1-877-407-2317, 7 a.m. - 8 p.m., Monday —
Saturday.

En caso tenga alguna pregunta relacionada con
(e A b de i el P

con nosotros al nimero gratuito 1-077-40'?-2317,
de lunes a sabado, de 7 a.m. a 8 p.m.

MEAH TR rE S HReRE
WER—ZRA - LF7 WS e rE i
4T 1-877-407-2317 S EWEHERMHR -

How to Read Your Edison
SmartConnect Meter
Your new Edison SmartConnect ﬁ
meter cycles through different
digital screen displays. Each
screen stays visible for five
seconds, Look for the screen
that displays “001" in the
upper left-hand corner as shown
on the meter display at right.

To figure your total kilowatt hour (kWhj energy
usage for a given time, simply subtract an earlier
reading from your current reading (shown above
as 04390).

For more information about

Edison SmartConnect, please visit
www.sce.com/SmartConnect

Thank you. Date

SCE/Corix 071055

S S NS

EDISON
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= AN
Unsuccessful
Installation
METER UPGRADE ATTEMPTED
Sorry We Missed You :'nn::'?m';'lm o unable to perform

Southern California Edison (SCE) || An obstruction such as a bush, tree or
or Corix, its authorized contractor, other obstacle. This obstruction ne
was here today to upgrade your to be cl d before we can I
electric meter as part of the Edisor this service.

SmartConnect™ program.

Una obstruccion tal como un arbusto, un
arbol u otro tipo de obstéculo, Se debe
quitar este tipo de obstrucciones antes de
realizar este servicio,

(EFEEE + LR - BREE SR -

Please call us within the next
72 hours to arrange a time to
upgrade your electric meter.

1-877-407-2317 (toll-free)

S BE R BT e -
7 a.m.-8p.m. Monday - Saturday
118 Ciontro o las oroaien || We could not gain access to your meter.
T e A OO Please call us at 1-877-407-2317.
horario i para No pudimos tener acceso a su medidor.
su medidor. Por favor, comuniquese con nosotros al
1-877-407-2317 (iinca gratuita) 1-877-407-2317.
Lunes a sdbados de 7 a.m.a 8 p-m. ﬁﬁ#m@]m%ﬁ i ﬁﬂmﬁﬁ
AL 72/ TT RSB PTBORS Ll
D B S U T SRR
1-877-407-2317 (S IRELEE), Thank you. Date

2T R L8R,
For more information about
Edison SmartConnect, please visit

COUMERN CALIFORNIA www.sce.com/SmartConnect

EDISON
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Para mas informacion en espanol,
llamenos al 1-877-407-2317

AR IS, EHE 18770072317

SCECorix 04110 FS
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Radio Frequency and Smart Meters



Smart Metering System and RF

The Electromagnetic Spectrum:

(Relative Positions of Common Examples Including Smart Meters)
Frequency in hertz (Hz)

Low Frequency Radio Frequenaes Visible Light Elonizing Radiation
Fields § Sunshine EVVY 5

AC Outlet Plug | (9
)

: Cell Phone :

@ Dog Collar Infrared

Television
Laptop | l
C‘”“p“te

. Radio Monitor i b or
' : Remote | Ultraviolet f )

Gamma Ray

7
s : Control i % X-rays
Power e == :
Lines Meter | Tanning Bed
J I - I} I 5()h © Copyright 2011, Southern California Edison
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Top 5 Things You Should Know About
and Smart Meters

#1) Smart meters are low power devices.
(similar or weaker in strength than cell phones, baby monitors, cordless phones)

#2) RF signals diminish rapidly with distance.

(exposure is greatly minimized at a distances just feet away from the meter)

#3) RF signals from SCE meters mostly point away from homes.
(signal strength is greatly reduced behind the meter)

#4) Building materials greatly shield RF signals.

(walls and building materials block or greatly reduce signal strength)

#5) SCE’s smart meters only transmit during short periods of time.
(99% of SCE’s smart meters communicate an average of 95 seconds per day)

ITo oy I

W
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World Health Organization Announcement

Recent Statement from WHO:
»Radio frequency (RF) energy from cell phones and other devices are “possibly carcinogenic” (Group 2B)

What Does it Mean?

*The WHO's International Agency for Research on Cancer (IARC) believes there could possibly be some
risk of brain cancer from RF exposures from cell phone use; however, the IARC concluded that such a risk
has yet to be scientifically established.

»Therefore, the IARC believes existing RF health research should be expanded on linkage between wireless
phone usage and brain cancer risk.

Classifications:

*Group 1: Carcinogenic to humans

*Group 2A: Probably carcinogenic to humans

*Group 2B: Possibly carcinogenic to humans

*Group 3: Unclassifiable as to carcinogenicity in humans
*Group 4: Probably not carcinogenic to humans
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