AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

THIS AGREEMENT (hereafter Agreement) is made by and between the County of Santa Barbara, a
political subdivision of the State of California (hereafter COUNTY) and Gartner Inc., having its princpal
place of business located at 56 Top Gallant Road, Stamford CT 06904 (hereafter CONTRACTOR)
wherein CONTRACTOR agrees to provide and COUNTY agrees to accept the services specified herein.
As used herein either COUNTY or CONTRACTOR may be referred to individually as a “party” or
collectively as the “parties”.

NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, the
parties agree as follows:

1. DESIGNATED REPRESENTATIVE. Carl Thornton at phone number (805) 681-5581 is the
representative of COUNTY and will administer this Agreement for and on behalf of COUNTY. Mark
Gilbert at phone number (818) 497-8528 is the authorized representative for CONTRACTOR for technical
matters and Phillip A. Cummings (703) 387-5619 is the CONTRACTOR designated representative for all

legal matters. Changes in designated representatives shall be made only after advance written nofice to
the other party. [

2. NOTICES. Any notice or consent required or permitted to be given under this Agreement shall be

given to the respective parties in writing, by first class mail, postage prepaid, or otherwise delivered as
follows:

To COUNTY: County of Santa Barbara
Information Technology Division
4568 Calle Real Bldg C
Santa Barbara, CA 93111
Attn: Carl Thornton

To CONTRACTOR: Gartner Inc.
4501 North Fairfax Drive
8™ Floor
Arlington, VA
Attn: Contract Director, Phillip A. Cummings

or at such other address or to such other person that the parties may from time to time designate.
Notices and consents under this section, which are sent by mail, shall be deemed to be received five (5)
days following their deposit in the U.S. mail.

3. SCOPE OF SERVICES. CONTRACTOR agrees to provide services to COUNTY in accordance with
Exhibit A attached hereto and incorporated herein by reference.

4. TERM. CONTRACTOR shall commence performance on August 2, 2011, and end performance
upon completion, but no later than June 30, 2012, unless otherwise directed by COUNTY or unless
earlier terminated. Upon timely written notification from the Director of General Services to
CONSULTANT, COUNTY may extend the time for performance of the services required to be performed
under this Contract. .
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5. COMPENSATION OF CONTRACTOR. CONTRACTOR shall be paid for performance under this
Agreement in accordance with the terms of Exhibit B attached hereto and incorporated herein by
reference. Billing shall be made by invoice, which shall include the contract number assigned by
COUNTY and which is delivered to the address given in Section 2 NOTICES above following completion
of the increments identified on Exhibit B. Unless otherwise specified on Exhibit B, payment shall be net
thirty (30) days from presentation of invoice.

6. INDEPENDENT CONTRACTOR. CONTRACTOR shall perform all of its services under this
Agreement as an independent contractor and not as an employee of COUNTY. CONTRACTOR
understands and acknowledges that it shall not be entitled to any of the benefits of a COUNTY employee
including but not limited to vacation, sick leave, administrative leave, health insurance, disability
insurance, retirement, unemployment insurance, workers' compensation and protection of tenure.

7. STANDARD OF PERFORMANCE. CONTRACTOR represents that it has the skills, expertise, and
licenses/permits necessary to perform the services required under this Agreement. Accordingly,
CONTRACTOR shall perform all such services in a good and workmanlike manner in accordance with
the terms and conditions of this agreement and applicable standard contained herein. Permits and/or
licenses shall be obtained and maintained by CONTRACTOR without additional compensation.

8. TAXES. COUNTY shall not be responsible for paying any taxes on CONTRACTOR's behalf, and
should COUNTY be required to do so by state, federal, or local taxing agencies, CONTRACTOR agrees
to promptly reimburse COUNTY for the full value of such paid taxes plus interest and penalty, if any.
These taxes shall include, but not be limited to, the following: FICA (Social Security), unemployment
insurance contributions, income tax, disability insurance, and workers' compensation insurance.

9. CONFLICT OF INTEREST. CONTRACTOR covenants that CONTRACTOR presently has no
interest and shall not acquire any interest, direct or indirect, which would conflict in any manner or degree
with the performance of services required to be performed under this Agreement. CONTRACTOR further
covenants that in the performance of this Agreement, no person having any such interest shall be
employed by CONTRACTOR.

The term "organizational conflict of interest” means that a relationship exists whereby CONTRACTOR
has interests which may diminish the capacity to give impartial, technically sound, objective assistance
and advice or may otherwise result in a biased work product or may result in an unfair competitive
advantage. '

CONTRACTOR agrees that if an organizational conflict of interest is discovered with respect to this
CONTRACT, CONTRACTOR shall make an immediate and full disclosure in writing to COUNTY which
shall include a description of the action which the CONTRACTOR has taken or proposes to take to avoid,
eliminate or neutralize the conflict. COUNTY may, however, terminate the CONTRACT if it could be in
the best interests of the COUNTY.

10. RESPONSIBILITIES OF COUNTY. COUNTY shall provide all information reasonably necessary by
CONTRACTOR in performing the services provided herein.

11. OWNERSHIP OF DOCUMENTS.

(a) Gartner grants to Client ownership of any Deliverable originally created and submitted to Client.
Gartner shall retain sole and exclusive ownership of the Gartner tools, methodologies,
questionnaires, responses, and proprietary research and data generated in the course of
performing the consulting services, together with all intellectual property rights therein and the

-
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report delivered to Client (the “Deliverables”™) (collectively, the “Gartner Materials”). Gartner grants
to Client a perpetual, non-exclusive, royalty-free license to use and to disclose during the course of

its internal business any Gartner Materials embodied in a Deliverables, subject to the limitations set
forth below.

(b) Nothing contained in this Agreement shall preclude Gartner from rendering services to others or
developing work products that are competitive with, or functionally comparable to, the consulting
services performed. Gartner shall not be restricted in its use of ideas, concepts, know-how, data
and techniques acquired or learned in the course of performing the consulting services, provided
that Gartner shall not use or disclose any of Client’s confidential information, as defined below.

(c) With respect to any benchmarking Services performed by Gartner, Client acknowledges that (i)
the contents of the Benchmarking Report (as defined in the applicable Statement of Work) and
other deliverables are based upon information which is proprietary to Gartner and contained in
Gartner’s proprietary database, (i) the contents of the database belong to Gartner solely, (iii)
Client’s data will become part of the database, (iv) Gartner will code any presentation of Client's
data to preserve Client’s anonymity, and (v) the database will be used by Gartner in future
consulting and benchmarking engagements.

(d) Client shall retain its rights in any proprietary material that Client supplies to Gartner. If Client provides
Gartner with materials owned or controlled by Client or with use of, or access to, such materials, Client grants

to Gartner all rights and licenses that are necessary for Gartner to fulfill its obligations under each Statement
of Work for consulting services.

12. RECORDS, AUDIT, AND REVIEW. CONTRACTOR shall keep such business records pursuant to
this Agreement as would be kept by a reasonably prudent practitioner of CONTRACTOR's profession
and shall maintain such records for at least four (4) years following the termination of this Agreement. All
accounting records shall be kept in accordance with generally accepted accounting practices. COUNTY
shall have the right to audit and review all such documents and records at any time during
CONTRACTOR's regular business hours or upon reasonable notice.

'13. INDEMNIFICATION AND INSURANCE. CONTRACTOR shall agree to defend, indemnify and save
harmiess the COUNTY and to procure and maintain insurance in accordance with the provisions of
Exhibit C attached hereto and incorporated herein by reference.

14. NONDISCRIMINATION. COUNTY hereby notifies CONTRACTOR that COUNTY's Unlawful
Discrimination Ordinance (Article XIlI of Chapter 2 of the Santa Barbara County Code) applies to this
Agreement and is incorporated herein by this reference with the same force and effect as if the ordinance
were specifically set out herein and CONTRACTOR agrees to comply with said ordinance.

15. NON-EXCLUSIVE AGREEMENT. CONTRACTOR understands that this is not an exclusive
Agreement and that COUNTY shall have the right to negotiate with and enter into contracts with others
providing the same or similar services as those provided by CONTRACTOR as the COUNTY desires.

- 16. ASSIGNMENT. CONTRACTOR shall not assign any of its rights nor transfer any of its obligations
under this Agreement without the prior written consent of COUNTY and any attempt to so assign or so
transfer without such consent shall be void and without legal effect and shall constitute grounds for
termination. »

17. TERMINATION.
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A. For Convenience. COUNTY may terminate this Agreement or any Statement of Work issued
pursuant to this Agreement for its convenience upon thirty (30) days prior written notice to
CONTRACTOR. In the event of such termination, the COUNTY shall pay CONTRACOR for
services performed and expenses incurred prior to the date of such termination.

B. For Cause.
1). COUNTY: Should CONTRACTOR default in the performance of this Agreement or
materially breach any of its provisions, COUNTY may, at COUNTY's sole option, terminate this
Agreement by written notice which shall be effective upon receipt by CONTRACTOR.

2). CONTRACTOR. Should COUNTY fail to pay CONTRACTOR all or any part of the
payment set forth in Exhibit B, CONTRACTOR may, at CONTRACTOR's option terminate this
agreement if such failure is not remedied by COUNTY within thirty (30) days of written notice
to COUNTY of such late payment.

18. SECTION HEADINGS. The headings of the several sections, and any table of contents appended
hereto, shall be solely for convenience of reference and shall not affect the meaning, construction or
effect hereof.

19. SEVERABILITY. If any one or more of the provisions contained herein shall for any reason be held
to be invalid, illegal or unenforceable in any respect, then such provision or provisions shall be deemed
‘severable from the remaining provisions hereof, and such invalidity, illegality or unenforceability shall not
affect any other provision hereof, and this Agreement shall be construed as if such invalid, illegal or
unenforceable provision had never been contained herein.

20. REMEDIES NOT EXCLUSIVE. No remedy herein conferred upon or reserved to COUNTY is
intended to be exclusive of any other remedy or remedies, and each and every such remedy, to the
extent permitted by law, shall be cumulative and in addition to any other remedy given hereunder or now
or hereafter existing at law or in equity or otherwise.

21. TIME IS OF THE ESSENCE. Time is of the essence in this Agreement and each covenant and term
is a condition herein. ’

22. NO WAIVER OF DEFAULT. No delay or omission of COUNTY to exercise any right or power
arising upon the occurrence of any event of default shall impair any such right or power or shall be
construed to be a waiver of any such default or an acquiescence therein; and every power and remedy
given by this Agreement to COUNTY shall be exercised from time to time and as often as may be
deemed expedient in the sole discretion of COUNTY. ’

23. ENTIRE AGREEMENT AND AMENDMENT. In conjunction with the matters considered herein, this
Agreement contains the entire understanding and agreement of the parties and there have been no
promises, representations, agreements, warranties or undertakings by any of the parties, either oral or
written, of any character or nature hereafter binding except as set forth herein. This Agreement may be
altered, amended or modified only by an instrument in writing, executed by the parties to this Agreement

and by no other means. Each party waives their future right to claim, contest or assert that this
- Agreement was modified, canceled, superseded, or changed by any oral agreements, course of conduct,
waiver or estoppel.

24. SUCCESSORS AND ASSIGNS. All representations, covenants and warranties set forth in this
Agreement, by or on behalf of, or for the benefit of any or all of the parties hereto, shall be binding upon
and inure to the benefit of such party, its successors and assigns.

Gartnar A



25. COMPLIANCE WITH LAW. CONTRACTOR shall, at his sole cost and expense, comply withall
County, State and Federal ordinances and statutes now in force or which may hereafter be in force with
regard to this Agreement. The judgment of any court of competent jurisdiction, or the admission of
CONTRACTOR in any action or proceeding against CONTRACTOR, whether COUNTY be a party
thereto or not, that CONTRACTOR has violated any such ordinance or statute, shall be conclusive of that
fact as between CONTRACTOR and COUNTY. :

26. CALIFORNIA LAW. This Agreement shall be governed by the laws of the State of California. Any
litigation regarding this Agreement or its contents shall be filed in the County of Santa Barbara, if in state
court, or in the federal district court nearest to Santa Barbara County, if in federal court.

27. EXECUTION OF COUNTERPARTS. This Agreement may be executed in any number of
counterparts and each of such counterparts shall for all purposes be deemed to be an original; and all

such counterparts, or as many of them as the parties shall preserve undestroyed, shall together
constitute one and the same instrument.

28. AUTHORITY. All parties to this Agreement warrant and represent that they have the power and
authority to enter into this Agreement in the names, titles and capacities herein stated and on behalf of
any entities, persons, or firms represented or purported to be represented by such entity(ies), person(s),
or firm(s) and that all formal requirements necessary or required by any state and/or federal law in order
to enter into this Agreement have been fully complied with. Furthermore, by entering into this Agreement,
CONTRACTOR hereby warrants that it shall not have breached the terms or conditions of any other

contract or agreement to which CONTRACTOR is obligated, which breach would have a material effect
hereon.

29. PRECEDENCE. In the event of conflict between the provisions contained in the numbered sections
of this Agreement and the provisions contained in the Exhibits, the provisions of the Exhibits shall prevail
over those in the numbered sections.

30. SUBCONTRACTORS. CONTRACTOR is authorized to subcontract with subcontractors identified in
Contractor's Proposal. CONTRACTOR shall be fully responsible for all services performed by its
subcontractor. CONTRACTOR shall secure from its subcontractor all rights for COUNTY in this
Agreement, including audit rights.

31. HANDLING OF PROPRIETARY INFORMATION. CONTRACTOR understands and agrees that
certain materials which may be provided may be classified and conspicuously labeled as proprietary
confidential information. That material is to be subject to the following special provisions:

A. All reasonable steps will be taken to prevent disclosure of the material to any person except those
personnel of CONTRACTOR working on the project who have a need to use the material.

B. Upon conclusion of CONTRACTOR'S work, CONTRACTOR shall return all copies of the material
direct to party providing such material. CONTRACTOR shall contact COUNTY to obtain the name of the
specific party authorized to receive the material.

32. IMMATERIAL CHANGES. CONTRACTOR and COUNTY agree that immaterial changes to the
work program (time frame and mutually agreeable work program changes which will not result in a
change to the total contract amount) may be authorized by General Services Director, or designee in
writing, and will not constitute an amendment to the Agreement.
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33. NEWS RELEASES/INTERVIEWS. CONTRACTOR agrees for itself, its agents, employees
and subcontractors, it will not communicate with representatives of the communications media
concerning the subject matter of this Agreement without prior written approval of the COUNTY"
Representative. CONTRACTOR further agrees that all media requests for communication will be
referred to COUNTY'S responsible personnel.

34. Use of Deliverables. Subject to payment in full of the applicable fees, Gartner grants to Client
for internal purposes only a worldwide, royalty-free, perpetual license to use, reproduce, display,
distribute copies of, and prepare derivative works of the Deliverables. Unless the Deliverable is a
Request for Proposal (RFP) or similar document intended to be distributed by Client, Client shall
not make the Deliverables available, in whole or in part, to anyone outside of Client, or quote
excerpts from the Deliverables to the public, without the prior written consent of Gartner.
Notwithstanding the foregoing, Client may share the Deliverables with (i) its outside auditors and/or
accountants, (ii) third parties who have signed appropriate confidentiality agreements with Client
who are erigaged by Client to review or implement suggestions or to further research the issues
contained in the Deliverables, and (i) governmental or regulatory bodies as required by law.

35. Warranties: THE SERVICES ARE PROVIDED ON AN “AS IS” BASIS, AND GARTNER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR
OTHERWISE, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF FITNESS
FOR A PARTICULAR PURPOSE OR AS TO ACCURACY, COMPLETENESS OR ADEQUACY OF
INFORMATION. CLIENT RECOGNIZES THE UNCERTAINTIES INHERENT IN ANY ANALYSIS
OR INFORMATION THAT MAY BE PROVIDED AS PART OF THE SERVICES, AND
ACKNOWLEDGES THAT THE SERVICES ARE NOT A SUBSTITUTE FOR ITS OWN
INDEPENDENT EVALUATION AND ANALYSIS AND SHOULD NOT BE CONSIDERED A
RECOMMENDATION TO PURSUE ANY COURSE OF ACTION.

36. Limitation of Liability. Neither party shall be liable for any consequential, indirect, special or
incidental damages, such as damages for lost profits, business failure or loss arising out of use of
the Deliverables or the consulting services, whether or not advised of the possibility of such

- -damages. Except for liability for personal injury or death or for damage to property caused by the
negligence or willful misconduct of Gartner or its employees, Gartner’s total liability arising out of
this Agreement and the provision of the consulting services shall be limited to the fee paid by Client
under the Statement of Work under which such liability arises.

37. No Third-Party Beneficiaries. This Agreement is for the benefit of the parties only. None of the
provisions of this Agreement are for the benefit of, or enforceable by, any third party. It is the
intention of Gartner and Client that no third party shall have the right to (i) rely on the consulting
services provided by Gartner or (ii) seek to impose liability on Gartner as a result of the consulting
services or any Deliverables furnished to Client.
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Agreement for Services of Independent Contractor between the County of Santa Barbara and Garher,
Inc.

IN WITNESS WHEREOF, the parties have executed this Agreement to be effective on the date executed
by COUNTY.

APPROVED AS TO ACCOUNTING:
By: ROBERT W. GEIS,
Joni Gray, Chair AUDITOR CONTROLLER
Board of Supervisors

ATTEST:
CHANDRA L. WALLAR
CLERK OF THE BOARD

APPROVED AS TO INSURANCE FORM,;
RAY AROMATORIO

RISK MANAGEMENT
By: : /)
Deputy Clerk ) k L W
By: % v

Risk Progtam Manger
APPROVED AS TO FORM:
DENNIS A. MARSHALL GARTNER INC
COUNTY COUNSEL A corporation havmg its principal offices in
Fa Connecticut,
CONTRACTOR
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Agreement for Services of Independent Contractor between the County of Santa Barbara and Gartner,

Inc.

IN WITNESS WHEREOF, the parties have executed this Agreement to be effective on the date executed

by COUNTY.

By:

Joni Gray, Chair
Board of Supervisors

ATTEST:
CHANDRA L. WALLAR
CLERK OF THE BOARD

By:

Deputy Clerk

APPROVED AS TO FORM:
DENNIS A. MARSHALL
COUNTY COUNSEL

By:

Deputy County Counsel

Gartner

APPROVED AS TO ACCOUNTING:
ROBERT W. GEIS,
AUDITOR CONTROLLER

By:

Deputy

APPROVED AS TO INSURANCE FORM;
RAY AROMATORIO
RISK MANAGEMENT

By:

Risk Program Manger

GARTNER INC

A corporation having its principal offices in
Connecticut,

CONTRACTOR




Exhibit A
STATEMENT OF WORK

See Attached
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Exhibit B

PAYMENT ARRANGEMENTS
Periodic Compensation

A. For CONTRACTOR services to be rendered under this contract, CONTRACTOR shall be paid a total
contract amount, including cost reimbursements, not to exceed $145,000.00.

B. Payment for services and /or reimbursement of costs shall be made upon CONTRACTOR's satisfactory
performance, based upon the scope and methodology contained in Exhibit A as determined by COUNTY.
Payments will be made upon completion of the following steps:

1. Project Kickoff (establish scope, schedule, milestones, roles, and required resources)

2. Current State Assessment (document current environment, review assessment findings, createa high
level requirements document.)

3. Future State Analysis and Strategy Development ( Vision of the future state of communications report

gap analysis, best practices research, technology, operational and migration alternative analysis and
recommendations report)

4. Deliver Results (Formal UC Strategy Report and executive presentation).

i

C. CONTRACTOR shall submit to the COUNTY DESIGNATED REPRESENTATIVE an invoice or certiied
claim on the County Treasury for the service performed over the period specified. These invoices or certified
claims must cite the assigned Board Contract Number. COUNTY REPRESENTATIVE shall evaluate the
quality of the service performed and if found to be satisfactory shall initiate payment processing. COUNTY
shall pay invoices or claims for satisfactory work within 30 days of presentation.

D. COUNTY's failure to discover or object to any unsatisfactory work or billings prior to payment will not

constitute a waiver of COUNTY’s right to require CONTRACTOR to correct such work or billings or seek any
other legal remedy.
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EXHIBIT C

STANDARD INDEMNIFICATION AND INSURANCE PROVISIONS
for contracts REQUIRING professional liability insurance

Indemnification pertaining to other than Professional Services:

CONTRACTOR shall defend, indemnify and save harmless the COUNTY, its officers, agents and
employees from any and all claims, demands, damages, costs, expenses (including attorney's fees),
judgments or liabilities arising out of this Agreement or occasioned by the performance or attempted
performance of the provisions hereof; including, but not limited to, any act or omission to act on the part
of the CONTRACTOR or his agents or employees or other independent contractors directly responsible
to him; except those claims, demands, damages, costs, expenses (including attorney's fees), judgments
or liabilities resulting from the sole negligence or willful misconduct of the COUNTY.

CONTRACTOR shall notify the COUNTY immediately in the event of any accident or injury arising out of
or in connection with this Agreement.

Indemnification pertaining to Professional Services:

CONTRACTOR shall indemnify and save harmless the COUNTY, its officers, agents and employees
from any and all claims, demands, damages, costs, expenses (including attorney's fees), judgments or -
liabilities arising out of the negligent performance or attempted performance of the provisions hereof;
including any willful or negligent act or omission to act on the part of the CONTRACTOR or his agents or

employees or other independent contractors directly responsible to him to the fullest extent allowable by
law.

CONTRACTOR shall notify the COUNTY immediately in the event of any accident or injury arising out of
or in connection with this Agreement.

INSURANCE

Without limiting the CONTRACTOR's indemnification of the COUNTY, CONTRACTOR shall procure the
following required insurance coverage at its sole cost and expense. All insurance coverage is to be
placed with insurers which (1) have a Best's rating of no less than A: VI, and (2) are admitted insurance
companies in the State of California. All other insurers require the prior approval of the COUNTY. Such
insurance coverage shall be maintained during the term of this Agreement. Failure to comply with the
insurance requirements shall place CONTRACTOR in default. Upon request by the COUNTY,
CONTRACTOR shall provide a certified copy of any insurance policy to the COUNTY within ten (10)

. working days. - :

1. Workers' Compensation Insurance: Statutory Workers' Compensation and Employers Liability’
Insurance shall cover all CONTRACTOR's staff while performing any work incidental to the performance
of this Agreement. The policy shall provide that no cancellation, or expiration or reduction of coverage
shall be effective or occur until at least thirty (30) days after receipt of such notice by the COUNTY. In the
event CONTRACTOR is self-insured, it shall furnish a copy of Certificate of Consent to Self-Insure issued
by the Department of Industrial Relations for the State of California. This provision does not apply if
CONTRACTOR has no employees as
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defined in Labor Code Section 3350 et seq. during the entire period of this Agreement and
CONTRACTOR submits a written statement to the COUNTY stating that fact.

2. General and Automobile Liability Insurance: The general liability insurance shall include bodily injury,
property damage and personal injury liability coverage, shall afford coverage for all premises, operations,
products and completed operations of CONTRACTOR and shall include contractual liability coverage
sufficiently broad so as to include the insurable liability assumed by the CONTRACTOR in the indemnity
and hold harmless provisions of the Indemnification Section of this Agreement between COUNTY and
CONTRACTOR. The automobile liability insurance shall cover all owned, non-owned and hired motor
vehicles that are operated on behalf of CONTRACTOR pursuant to CONTRACTOR's activities
hereunder. CONTRACTORS shall require all subcontractors to be included under its policies or furnish
separate certificates and endorsements to meet the standards of these provisions by each subcontractor.
COUNTY, its officers, agents, and employees shall be Additional Insured status on any policy. A cross
liability clause, or equivalent wording, stating that coverage will apply separately to each named or
additional insured as if separate policies had been issued to each shall be included in the policies. A
copy of the endorsement evidencing that the policy has been changed to reflect the Additional Insured
status must be attached to the certificate of insurance. The limit of liability of said policy or policies for
general and automobile liability insurance shall not be less than $1,000,000 per occurrence and
$2,000,000 in the aggregate. Any deductible or Self-Insured Retention {SIR} over $10,000 requires
approval by the COUNTY.

Said policy or policies shall include a severability of interest or cross liability clause or equivalent wording.
Said policy or policies shall contain a provision of the following form:

"Such insurance as is afforded by this policy shall be primary and non-contributory to the full limits stated
in the declarations, and if the COUNTY has other valid and collectible insurance for a loss covered by this
policy, that other insurance shall be excess only."

If the policy providing liability coverage is on a ‘claims-made’ form, the CONTRACTOR is required to
maintain such coverage for a minimum of three years following completion of the performance or
attempted performance of the provisions of this agreement. Said policy or policies shall provide that the
COUNTY shall be given thirty (30) days written notice prior to cancellation or expiration of the policy or
reduction in coverage.

3. Professional Liability Insurance. Professional liability insurance shall include coverage for the activities
of CONTRACTOR's professional staff with a combined single limit of not less than $1,000,000 per
occurrence or claim and $2,000,000 in the aggregate. Said policy or policies shall provide that COUNTY
shall be given thirty (30) days written notice prior to cancellation, expiration of the policy, or reduction in
coverage. If the policy providing professional liability coverage is on a ‘claims-made’ form, the
CONTRACTOR is required to maintain such coverage for a minimum of three (3) years (ten years [10] for
Construction Defect Claims) following completion of the performance or attempted performance of the
provisions of this agreement.

CONTRACTOR shall submit to the office of the designated COUNTY representative certificate(s) of
insurance documenting the required insurance as specified above prior to this Agreement becoming
effective. COUNTY shall maintain current certificate(s) of insurance at all times in the office of the
designated County representative as a condition precedent to any payment under this Agreement.
Approval of insurance by COUNTY or acceptance of the certificate of insurance by COUNTY shall not
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relieve or decrease the extent to which the CONTRACTOR may be held responsible for payment of
damages resulting from CONTRACTOR'S services of operation pursuant to the contract, nor shallit be
deemed a waiver of COUNTY'S rights to insurance coverage hereunder.

In the event the CONTRACTOR is not able to comply with the COUNTY’S insurance requirements,

COUNTY may, at their sole discretion and at the CONTRACTOR’S expense, provide compliant
coverage. , -

The above insurance requirements are subject to periodic review by the COUNTY. The COUNTY's Risk
Manager is authorized to change the above insurance requirements, with the concurrence of County
Counsel, to include additional types of insurance coverage or higher coverage limits, provided thatsuch
change is reasonable based on changed risk of loss or in light of past claims against the COUNTY or
inflation. This option may be exercised during any amendment of this Agreement that results in an
increase in the nature of COUNTY's risk and such change of provisions will be in effect for the term of the
amended Agreement. Such change pertaining to types of insurance coverage or higher coverage limits
must be made by written amendment to this Agreement. CONTRACTOR agrees to execute any such
amendment within thirty (30) days of acceptance of the amendment or modification .
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Contract Summary Form: Contract Number:

Complete data below, print, obtain signature of authorized departmental representative, and submit
this form (and attachments) to the Clerk of the Board (>$100,000) or Purchasing (<$100,000). See
also "Contracts for Services" policy. Form not applicable to revenue contracts.

D1. Fiscal Year ..o :FY 11/12

D2. Budget Unit Number (plus -Ship/-Bill codes in paren's): 063 (O&G)

D3. Requisition Number ...........ccccoeeeeiiiiiiiiie e, : N/A

D4. Department Name .............. e ——————— : General Services

D5. Contact Person .........cccoccovivveeeeecee e : Carl Thornton

DB. PRONE ...ttt : (805) 681-5581

K1. Contract Type (check one ...........ccueeeeeeeeeseeennn.. [X] Personal Service [ ] Capital
Project/Construction

K2. Brief Summary of Contract Description/Purpose . : Telecommumcatlons Technical Plan (Voice
over Internet Protocol)

K3. Original Contract Amount ..............ccccoeveivveeeeena. : $145,000.00
K4. Contract Begin Date ..........cccccoveeieceeece e :July 12, 2011
K5. Original Contract End Date ...............ccoovveeeeenenn. : June 30, 2012

K6. Amendment History (leave blank if no prior amendments)
K7. Department Project Number ..........ccoooveeeevvenenn.. :

B1. Is this a Board Contract? (Yes/No) ....................... :Yes

B2. Number of Workers Displaced (if any) .................. : None

B3. Number of Competitive Bids (if any) ..................... : None

B4. Lowest Bid Amount (if bid) .........ccceevveeeveeeevenennn, : $145,000.00
B5. If Board waived bids, show Agenda Date ............. :N/A

B6. ... and Agenda ltem Number ...................... T#N/A

B7. Boﬂerplate Contract Text Unaffected?(Yes / or c:te 119 ):
F1. Encumbrance Transaction Code ............ccoeenn.....

F2. Current Year Encumbrance Amount ..................... : $0 00

F3. Fund NUMDbEr ..o 11919

F4. Department Number ..........ccccovvviviii e, : 063

F5. Division Number (if applicable) ..............ccccouuen...... :N/A

F6. Account NUMDber .......cocoiiviiieiece e : 3110\8300

F7. Cost Center number (if applicable) ....................... : N/A

FB8. Payment Terms ......ccccoccoeeciiiiic e, : Net 30

V1. Vendor Numbers (A=uditor; P=urchasing) ............ :

V2. Payee/Contractor Name ........cccccccevueeevecenecnneee, : Gartner Inc ,
V3. Mailing Address ........ccccevrveeccceeeecee e : 11845 W. Olympic Blvd Ste 505
V4. City State (two-letter) Zip (include +4 if known) : Los Angeles, CA 90064
V5. Telephone Number ...........ccccveeiiieeeciiicce, : (818) 497-8528

V6. Contractor's Federal Tax ID Number (EIN or SSN): 04-3099750

V7. Contact PErson .......cccevccevveeecccieieeee s s : Mark Gilbert

V8. Workers Comp Insurance Expiration Date ........... : 06/30/12

V9. Liability Insurance Expiration Date[s] (G=en!; P-roﬂ) :06/30/12

V10. Professional License Number ...........cccccoevveneeennnn.

V11. Verified by (name of County staff) .........................

V12. Company Type (Check one): [ ] Individual [ ] Sole Propnetorshlp [ 1 Partnership [X] Corporation
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| certify: information complete and accurate; designated funds available; required concurrences
evidenced on signature page.

Authorized Signature: %%ﬁ
(

Date: ct ol Qo
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