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Attachment 1: Master Service Agreement Listing 
June 27, 2023 

Annual MSA Total Amount 
Contractor Local FY 23/24 

1 Insight and Strategies Y  $      350,000.00 
2 Gray Quarter, Inc. N  $      300,000.00 
3 Fighting Back Santa Maria Valley Y  $      200,000.00 

Description of Services 

1. Insight and Strategies – Vendor conducts Executive Coaching Sessions with County Employees.
Insight & Strategies will also plan for and conduct trainings and facilitate OCM sessions,
Leadership and Staff Retreats and Strategic Planning with Leaders and Staff of the County of
Santa Barbara.

Current using department(s): Information Technology Department, General Services, Social
Services

2. Gray Quarter, Inc. – Provides managed software support and administration for the Accela Civic
Platform, including: configuration assistance, scripting assistance, data cleanup, reporting, and
administration tasks. Contractor also provides custom interface and website development.

Current using department(s): CEO’s Office, Planning and Development, Environmental Health
Services

3. Fighting Back Santa Maria Valley – partners with the County and community to reduce violence,
prevent substance abuse and promote a healthy and safe environment for youth and families by
providing direct services and education.

Current using department(s): District Attorney, Public Health Department
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