Attachment C

Sheriff’s Medical Grievance Oversight Annual Reports 2020-2023 3/19/2024 BOS Agenda



To:  Anthony Espinoza, Lieutenant
From: Mark V. Mahurin, Grievance Oversight Coordinator

Dental: Twelve (12 Grievanees (5.41%)

There were twelve (12) grievances related to dental treatment for 2021. All of these involved
pain due to dental issues. Each was treated with antibiotics and pain medication, and then by the
dentist. Zero (0) grievances required follow-up to determine a resolution. One (1) grievance
was a duplicate to a previously filed grievance, One (1) grievance was resolved on appeal and
Two (2) people refused the recommended treatment,

Comparing the twelve ( 12) grievances filed for 2021 to the prior five year’s average of eighteen
(18), this is a reduction of 33.3% in the number of dental grievances filed.

Mental Health: Twenty-five (25) Grievances (11.26%)

During this period, there were twenty-five (25) mental health or mental health medication
grievances for review. The majority of the grievances were requests for mental health
medications or adjustment of existing medication. Each received treatment with the Psychiatrist
to address the specific medication issue. One (1) of these grievances was a duplicate to
previously filed grievance. One (1) grievance was resolved on appeal and zero (0) grievances
required follow-up to determine a resolution. One (1) person refused the recommended

treatment.

Comparing the twenty-five (25) grievances filed for 2021 to the prior five year’s average of
thirty (30), this is a decrease of 16.6% in the number of mental health grievances filed.

Medications: Sixty-five (65) Grievance (29.28%)
I reviewed sixty-five (65) grievances related to medications other than mental health medications

during 2021. Treatment and medication adjustments resolved the majority. Six (6) grievance
were duplicates to a previously filed grievance. Five (5) grievances were resolved on appeal and
zero (0) required follow-up to determine an appropriate outcome. Four (4) people refused the
recommended medications.

Comparing the sixty-five (65) grievances filed for 2021 to the prior five year’s average of one
hundred (100), this is a decrease of 35.0% in the number of medication grievances filed.

Medical: One hundred eight (108) Grievances (49.65 %)

I reviewed one hundred eight (108) general medical grievances for 2021. Sick call, MD and
follow-up appointments or other similar actions addressed the majority. Seven (7) of these were
duplicates to a previously filed grievance. Zero (0) were resolved on appeal and zero (0)
grievances required follow-up to determine a resolution. Twelve (12) people refused the
recommended treatment.
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Comparing the one hundged eight (108) grievances filed for 2021 to the prior five year’s average
of two hundred thirty-nine (239), this is a decrease of 54.18% in the number of medical
grievances filed.

HIPAA Not Signed: Twelve (12) Grievances (5.41 %)

Ireviewed twelve (12) grievances where the HIPPA release was not signed by the patient. Four
(4) of these were medical related. One (1) was medication related. Four (4) were diet related.
One (1) was mental health related. One (1) was dental related and one (1) was related to getting

vitamins.

Observations & Recommendations:

The average time between the grievance filing and a response from medical or mental health
during this period was 35 days. Six grievances exceeded the fifteen (15) day response
requirement, however due to the covid-19 outbreak situation and severe medical staffing
shortages this policy was temporarily suspended due to the émergency situation.

Of note, the number of grievances that required follow-up in order to resolve a complaint
reduced by 100%, comparing the 2021 number of zero (0) to the prior five year’s average of
eleven (11). This is a major improvement in the quality of responses being received.

Another notable reduction is that there were only seven (7) total grievances that resulted in an
appeal for 2021. This is a 53.3% reduction comparing the prior five year’'s average of fifteen

(15).

In 2021, there were 9,899 requests for medical related services, of which two hundred twenty-

two (222), or 2.2% resulted in a grievance, The total requests for service decreased by 19.96%
when comparing the prior five year’s average of 12,368 requests. This is mainly due to the reduced
inmate population created by the COVID-19 limitations. The percent that resulted in a grievance
reduced by 25% comparing the 2020 average of 2.5% to the prior four year’s average of 3.35%.

During 2021 there were 931 total grievances filed, of which two hundred twenty-two (222), or
23.8% were medical related.

During 2021, the Sheriff’s Office received zero (0) community inquiries. This is due to the
COVID-19 restrictions on inmate and family visitation that began in March of 2020 and
currently remains in effect.

Respectfully,

C I Wod. e qu;_)

Mark V. Mahurin

* This number does not include issues handled on scene or requests deemed to require immediate medical attentiop.

Page 2 of 2



SUJB2U0D Ajinoas o3 3np 1odsues o1 soyud papinosd you aue siusunuiodde Apoysno §01N0 104 sajeq

‘syuawiuioddy Aley jo apisinQ

"she@ ST 1wy

swy Asijog INQ "asuodsal 404 | 3w 3)geuoseas e 1as Adnjod Aaypoey sy IBY3 sauNbas ££0T § 9 spnuy S 3wy sung SoUBADMID -G T 3j31]
“199m Jad sunoy g7 Aupioey Y1 ul d|gefieny Isiusqg

‘Slqefieae IsueiysAsd gpy {Ie3 uo ue yum “yosm sad shep g Aypoey 341 ul 3|gejieny ‘AsieIyaAsy

‘uonenpsw paqussasd asey o3 Jo ‘suonepuaWWIOIZ, MOJ[04 03 ‘paulwexs aq o3 pasnyas ayewu) ausuneas) pasnyay azewu
‘PRiessuaE ag pinoa asuodsay e 31043q anss awes oy 1oy payy asuenag

:3ed1jdng
passatppe sem acuenang 343 uaym Apoasnd o 3no sem Ilewuy ‘Apoisnj yo Ing
‘sie13p [euonippe soy [BIIP3IA 03 pausnyas 3suodsay ‘PapaaN dn-mojjoy

uoneuLiou :g suoniuyag

9 Apoism 30 10g 0 ‘asuodsay Supemy 0 ‘uonnjosay 0 :s3sonbay |ejot
o |eaipapy
0 uonedipay
0 Yijeay jezuspy
0 |eusqg
Aunbuy Aunwwosy _
ZT P3U3IS 10N VddIH
629 ‘uoneindog jenuuy Sy
%8°€C ‘PRIeRY feoIpay % 156 ‘seauenaup ejoy
%<’ T ‘PRNBD 9 6635 isisenbay |ejo).
oS usunes.) /ssuodsay 1oy sheq a8etony
3T ST € L 0 0 €0¢ %00°00T (444 |elo
0 0 0 0 0 0 0 %IY'S 4 Pausis Jou yyqiy
A L [ 0 0 0 60T %01 6% 60T 1B3Ipaiy
g L T S 0 0 19 %ELET 99 uonedIpa
T 0 ] 1 0 0 44 %9E°0T €2 UlesH jezuay
Z T 0 T 0 0 IT %IYV'S T IBlusg
jusunesiy jeadde dn-mojjoq jurejdwion sadueAsLn
pasniay Apoisny  uo panjosay J21e panjosay popasu Panjosay  yyeay [B3ua Ny /jesipayy
1wy @1esjdng joingp Jurejdwio) uejdwoy dn-mojjoy asuodsay IB30L1 Jo a3ejusding 2103 adAL

1202 ‘1 8quianag YySnouyp 179z ‘T Arenugg S22UBADLID



