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wndment ("Amendment”) is entered into between the parties identified on the altached progra
re form. It amends the Enroliment or Agreement identified above. Allterms used hut not define
Amendment will have the same meanings pravidid in that Enrollment or Agreement.

arprise Agreement
tom Terms CTM

Section Ga, "Term”, is hereby amended and restated as follows:

a. Term. The term of this Agreement will remain in effect unlass terminated by either par
as described helow. Each Envollinent will have the term grovided in that Enroliment.

The pricing that Microsofl will offer Envalled Affiliate's Reseller for Enraliments effactiv
helween November 1, 2019 through October 31, 2021, and that will apply for the entire initi

terem of such Enoliments, is as follows: .
Product "~ "[Price | Examples include but are not limited tc
Level the following*:

Enterprise Online Services*™ | Level D] M3B5 E3 and E5, Enterprise Mobhility +
minus 2% Secuwity E3 and E5, Office 365 Enterprise

(including Full USLs. I‘rom SA E1 or E3, Windows 10 Enterprise E3 or Ef

USLs, Add-ons and Slep Ups)

Enterprise Products LevelD Office 365 Pro 'ﬁlﬁs, Windows 11
Cnterprise, Core CAL Suite, Enterprise
CAL Suite

Additional Products Level D M365 F1, M365 ES Compliance, M365 Ef

Security, Office 365 Enterprise F1, Projec
Ontine, Visio Online Plan 1 or Plan 2
Oynamics 385, Azure, SOL  Server
Windows Server, etc,

Server and Tools Product Level D SharePoint Server, SAL Server, BizTall
Servor, Visual Studio, Core Infrastructure

(applies 1o Server and Cloud Suites, efc.

Enroliments only)

“Hhe exgiiples include onbne services that are available in ithar the commescial or governmant cloud cHernngs.
*Qualifying Entrrprisa Onloe Sevicas ae gertiied in the Pracucs Terms with the cell value ¢f "Fi37in the tables
‘Prograrr Avalubiily®. The soope of Enterprise Online Seivices is subject to cherge as Enteqrise Oaline Servic
arg oided. undatedievised ar rervoved from the Catemrise program ciftring

Exclusions apply to the additional 2% discount on Enterprise Onling Services as follows:
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» The price list month that applies to an order is not a faclor in determining whether ti
additional 2% discount on Enterpiise Online Services may be applied 1o an order. Tl

only applicahle factor is the effective date of the Enroliment.

= The discount does not apply to any extensions of the initial Term or renew

Enroliments.

s The discount does not apply to any promotional SKUs. Enralied Affiliate is entitled

the lower of the promolional price or discounted price.

The price fevel thal applies to Ervoliments ellsclive on or after Noventber 1, 2021 is Level D |

all Produnts.

i
The Reaseller and the Enrolled Affiliate will determine the Enrdlled Affiliale's actual price ar

paymont terms.

for changes made by lhis Amendment, the Enrollment or Agreement identified above remai
aed and in full force and effect. If there is any conflict between any provision in this Amendme
¢ provision iy the Enrolliment or Agreement identified above, this Amendmend shall control.

-

his Amendment must be attached to a signature form to be valid.
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Licenses. The types of Licenses available are (1) Licenses obtained under Software
Assurance (LESA), and {(2) Subsmptlon Licenses. These License types, as well as additional
License Types, are further described in the Product List.

I
~enses for Products.

i
License Grant. hicrosoft grants the Enterprise a non-exclusive, worddwide and limited right
to download, install and use software Products, and to access and use the Online Services,
each in the quantity ordered under an Enroliment. The rights granted are subject to the terms
of this Agreement, the Use Rights and the Product Terms. Microsoft reserves all rights not
expressly granted in this Agreement.

Duration of Licenses. Subscrtptton Licenses and most Soflware Assurance righls are
temporary and expire when the applicable Enroliment is terminated or expires, unless the
Enrolled Affiliate exercises a buy-out option, which is available for some Subscription Licenses.
Except as otherwise noted in the applicable Envoliment or Use Rights, all other Licenses
became perpstual only when a(l payments for that License have been made and the initial
Enroliment term has expired.

Applicable Use Rights.

(i) Products {other than Online Services}). The Use Rights in effect an the effective date of
the applicable Enrollment term will apply to Enterprise’s use of the version of each Product
that is current at the time. For future versions and new Products, the Use Rights in effect
when those versions and Products are first released will apply. Changes Microsoft makes
to the Use Rights for a particular version will not apply unless the Envolled Affiliate chooses
to have those changes apply. The Use Rights applicable {o perpetual Licenses that were

-+ acquired under a previous agreement or Enroliment are determined by the Agreement or
Enroliment under which they were acquired. Renewal of Soflware Assu;ance does not
change which Use Rights apply to those Licenses,

{li) Online Services, For Online S uerwces. the Use Rights in effect on the subscription start
date will apply for the subscription term as defined in the Product Terms,

Downgrade rights. Enrolied Affiliate may use an earlier versian of a Product other than Online
Services than the version that is current on the effective date of the Enraliment. For Licenses
acquired in the current Enraliment term, the Use Rights for the current version apply to the use
of the earlier version. If the earlier Product version includes features that are notin the new
version, then the Use Rights applicable to the earlier version apply with respect to those
features,

New Version Rights under Softw:;u‘e Assuranco. Enrolled Affiliate must order and maintain
cantinuous Software Assurance | coverage for each License ordered. With Sofiware Assurance
coverage, Enterprise automatucally has the right to use a new version of a licensed Product as
soon as it is released, even if Emolled Affiliate chooses nol to use the new version immediately

(i} Except as otherwise permm‘ed under an Enroliment, use of the new version will be subject
ta the new version's Use Rights.

{ii) I the License for the earlier version of the Product is perpetual at the time the new version
is released, the License for the new version will also be perpetual. Perpetual Licenses
obtained through Software Assurance replace any perpetual Licenses for the earlier
version. '

liicense confirmation. This Aéreement. the applicable Enrollment, Enrolled Affiliate's order
confinmation, and any documentation evidencing transfers of perpetual Licenses, together with
proaf of paymeant, will be Enrdlled Affiliale’s evidence of all Licenses obtained under an
Envoliment.

|
|
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Reorganizations, consolidations and privatizations. If the number of Licenses covered by
-an Enroliment changes by more than ten percent as a result of {1} a rearganizatian,
consolidation or privatization of an enlity or an aperating division, {2) a privatization of an
Affiliate or an operating division of Enrolled Affiliate or any of its Affiliates, or {3) a consolidation
including a merger with a third party that has an existing agreement ar Enroliment, Microsoft
will work with Enrolled Affiliate in good faith ta determing how to accammodate its changed
circumstances in the context of this Agreement.

wing copies of Products and re-imaging righfs.

General. Enrolled Affiliate may make as many copies of Products, as it needs to distrivute
them within the Enterprise. Copies must be trua and complete (including copyright and
trademark notices) from master:copies obtained from a Microsoft approved fulfillment source.
Enrolled Affiliate may use a third party to make these copies, but Envolled Affiliale agrees it will
be responsible far any third party's actions. Enrolled Affiliate agrees to make reasonable efforts
to natify its employees, agentb and any other individuals who use the Products that the
Products are licensed from Microsoft and subject to the terms of this Agreement.

Copies for training/evaluation and back-up. For all Products other than Online Services.
Enrolled Affiliate may: (1) use (p to 20 complimentary copies of any licensed Product in a
dedicated training facility on its premises for purpases of training on that particular Product, {2)
use up to 10 complinventary copies of any Products for a 80-day evaluation period, and (3) use
one complimentary copy of any licensed Product for back-up or archival purposes for each of
its distinct geographic locations. Trials for Online Services may be available if specified in the
Use Rights.

Right to re-image. In certain cases, re-imaging is permitted using the Product media. If the
fdicrosoft Product is licensed (1) from an original equipment manufacturer {OEM}, (2} as a full
packaged Product through a retail source, or (3) under another Microsoft program, then media
provided under this Agreement'may generally be used to create images for use in place of
copies provided through that separate source. This right is conditional upon the following:

(i} Separate Licenses must be ‘acquired from the separate source for each Product that is re-
imaged.

(i) The Praduct, language, version, and components of the copies made musl be identical to
the Product, language, vwsnon and all components of the copies lhey replace and the
number of capies or instances of the re- imaged Product permitted remains the same.

{iii) Except for copies of an operatmg system and copies of Products licensed under another
Microsoft program, the Profluct type {e.g.. Upgrade or full License} re-imaged must be
identical to the Product type licensed from the separate source.

{iv) Enrolled Affiliate must adhere to any Product-specific processes or requirements for re-
imaging identified in the Product Terms.

Re-imaged Products remain subject to the terms and use rights of the License acquired from
the separate source. This qub:echon does not create ar exiend any Microsoft wairanty or
support abligation.

ansferring and reassigning Licenses.

License transfers. License transfers are not permitted, except that Custamer or an Enralied
Affiliate may transfer anly fully-paid perpetual Licenses to:

{i} an Affiliate, or

(1} = third party solely in connection with the transfer of hardware or enmployees to whom the
Licenses have been assigned as part of (A} a privatization of an Affiliate or agency or of an
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scellaneous. ;

Use of contractors. Microsoft rndy use contractors to perform services, but will be responsible
for their performance subject to the terms of this Agreement.

Microsoft as independent contractor, The parties are independent contractors. Enrolled
Affiliate and Microsoft each may develop products independently without using the other's
Confidential Information.

Notices. Notices to Microsoft m‘ust he sent io the address on the signature forn. Notices must
be in writing and will he treated as delivered on the date shown on the refurn receipt or on the
courier or fax confirmation of dehvery tdicrosolt may provide information to Enrolled Affiliate
about upcoming ordering deadlings, services, and subscription information in electronic form,
including by email to contacts provided by Enrolled Affiliate. Emails will be treated as delivered
on the transmission date.

Agreement not exclusive. Customer is free to enter into agreemients to ficense, use or
promate non-Microsoft products.

Amendments. Any amendment to this Agreement musl be executed by both parties, except
that Microsoft may change thé Product Terms and the Use Rights from time to lime in
accordance with the terms of tl‘ns Agreement. Any conflicting terms and conditions containec!
in an Enrolled Affiliale's purchase order will not apply.  Microsoft may require Customer to sign
a new agreement or an amendment befare an Enrolled Affiliate enters into an Enroliment under
this agreement. i

Assignment. Either parly may assign this Agreement lo an Affiliate, but must notify the ather
party in writing-of the assignment. Any other proposed assignment must be approved by the
non-assigning party in writing. Assignment will not relieve the assigning party of its obligations
under the assigned agreemant Any altempted assignment without required approval will be
void. t

Applicable law; dispute resoltion. The terms of this Agreement will be gov‘emed by the
taws of Customer's state, withaut giving effect to its conflict of laws. Disputes relating to this
Agreement will be subject lo applicable dispute resolution laws of Customer’s state.

'

Severability. If any provision in;this agreement is held to be unenforceable, the balance of the
agreement will remain in full forcr« and effect.

Waiver. Failure to enfarce any provision of this agreement will not constitute a waiver. Any
waiver must be in writing and 5|gned by the waiving party.

No third-party beneficiaries. ‘Thss Agreement does not create any third-party beneficiary
rights.

Survival. All provisions survive termination or expiration of this Agreement except those
requiring performance only during the tenm of the Agreement,

Management and Reporting. Customer andfor Enrofled Affiliate may manage account details
{e.g., contacts, orders, L:censes software downloads) on Micrasoft's Valume Licensing
Service Center { “WLSC ) webh site {or successar site) at:
fifps fHwwwy nucrosoft commrens ing/servicecenter. Upon the effective tdate of this Agreement
and any Enroliments, the contdtt(s) identified for this purpase will be provided access to this
site and may authorize additional users and contacts.

Order of precedence. In the case of a conflict between any documents in this Agreement that
is not exp'ressly resolved in those documants, their terms will contral in the following order from
highest to lowest priority: {1) this Enterprise Agreement, (2) any Enrollment, {3} the Product
Terms, {4) the Online Services Terms, {5) orlers submitted under this Agreement, and (6) any
other documents in this Agreement, Teims in an amendment control over the amended
document and any prior amendments concerning the same subject matter,
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Free Products. It is Microsoft's intent that the terms of this Agreement and the Use Rig
in compliance with all applicavle federal law and regulations. Any free Product provi
Earolled Affiliate is for the sole L'tse and benefit of the Enrolled Alffiliate, and is not provic
use by or personal benefit of any specific government employea.

Voluntary Product Accessnbmty Templates. Micrasoft supports the government's obl
to provide accessible technologizs to its citizens with disabilities as required by Section
the Rehabilitation Act of 1973, and its state law counterparts. The Voluntary P
Accessibility Templates ("VPATs") for the Micrasoft technologies used in providing the
Servicas can be found at Microsoft's VPAT page. Further information regarding Micr
commitment to accessibitily can be found at hitp Mwwwr miicrosofl cornfenable.

Natural disaster. In the event of a "natural disaster,” Microsoft may provide adc
assistance or rights by posting them on hitp:/fhws, mleOSuﬁ com at such time.

Copyright violation. Except as set forth in the section above entitled "Transferrir
reassigning Licenses”, the Enrol!ed Affiliate agrees to pay for, and comply with the terms
Agreement and the Use Rights, for the Products it uses. Except to the extent Enrolled /
is licensed under this Agreemen! it wili be responsible for its breach of this cantra
viglation of Microsoft's (,opynght in the Products, including payment of License fees sp
in this Agreement far unlscensed use.
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Supplemental Contact Inlformation Form

This form can be used in r:ombina!io’n with MBSA, Agreement, and Enrollment/Registra
However, a separate form must be submilted for each enroliment/registration, when more than or
submitted on a signature form. For the purposes of this form, “entity" can mean the signing er
Customer, Enrolled Affiliale, Government Partner, Institution, or other parly entering into a vol
licensing program agreement. Pamary and Notices contacts in this form will not apply to enrolim
or regisirations.

This form applies to: [l mesA
[X] Agreement
— i :
[ Enroliment/Affiliate Registration Form

Insert primary entity name if rore than one Enroliment/Registratic
Form is submitted

Contact information.

Each party will notify the other in writing if any of the information in the following contact infan
pagels) changes. The asterisks {*) indicate required fields; if the entity choases to designate
contact types, the same required fields musl be completed for gach section. By providing ¢
. information, entity consents to its use for pufposes of administering the Enroliment by Microsoft anc
parties that help Wicrosoft administer this Enrollment. The persanal information provided in conr
with this agreement will be used and protected according to the privacy stalament availa
https: licensing microsoli.com.

1. Additional notices contact,

This contact receives all notices that are sent from Microsoft. No online access is granted |
individual,

Name of entity* County of Riverside l

Contact name*: First Regina Last Funderburk

Contact email address* RFunderburk@rivco.org

Street address® 3450 14th Street, 4th Floor

City* Riverside State/Province* California ‘Postal code* 92501-3861

Country> USA

Phone* 951-955-2265 Fax !

[} This contact is a third party {not the en»tity')‘ Warning: This contact receives personally iden
infarmation of the entity. f

]
2, Software Assurance manéger.

This contact will receive online permissio:ns to manage the Software Assurance benefls und
Enraliment or Registration.

Name of entity* County of Riverside

Contact name*: First Regina l.ast Funderburk

Contact email address* RFunderburk@rivco.org

Street address” 3450 '14th Street, 4th Floor,

City* Riverside State/Province* Califarnia ‘Postal code* 92501-3861

-~

|

f
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Item Description

Markup % (Government Level-D, pricing off of Microsoft published “reseller cost”)

Price Level SHI International Insight Public | Crayon Software CDW Government . Softchoice
Zones ,Inc Dell Marketing, LP .
Corp Sector, Inc. Experts LLC LLC Corporation
Enterprise Online Services** (including Full USLs, From SA
USLs, Add-ons and Step Ups) M365 E3 and E5, Enterprise
Level D 1.10 1.75 1.95 2.50 3.75 4.00 5.50
Mobility + Security E3 and E5, Office 365 Enterprise E1 or E3,
Windows 10 Enterprise E3 or E5.
Enterprise Products (Office 365 Pro Plus, Windows 10
Level D 1.10 1.75 1.95 2.50 3.75 4.00 5.50
Enterprise, Core CAL Suite, Enterprise CAL Suite). v
Additional Products (M365 F1, M365 E5 Compliance, M365
ES Security, Office 365 Enterprise F1, Project Online, Visio
Level D 1.10 1.75 1.95 2.50 3.75 4.00 5.50
Online Plan 1 or Plan 2, Dynamics 365, Azure, SQL Server, eve
Windows Server, etc).
Server and Tools Product (applies to Server and Cloud
Enrollments only) SharePoint Server, SQL Server, BizTalk Level D 1.10 1.75 1.95 2.50 3.75 4.00 5.50
Server, Visual Studio, Core Infrastructure Suites, etc.
All products for Select Plus Agreement No.7756479. 1.10 2.00 2.50 2.50 3.75 4.00 8.00
Microsoft Unified Support Services 2.00 2.50 2.50 2.50 3.75 4.00 7.00
Microsoft Consulting Services 2.00 2.50 2.50 2.50 3.75 4.00 5.50
Microsoft Incident Response 2.00 2.50 2.50 2.50 3.75 4.00 5.50
Notes:
1 SHI is provides the best pricing for MS products and services. The LSP is fully certified for all competencies.
5 Insight is the 2nd best pricing for MS products and provides the same Crayon's and Zone's markup% for services
except for "All products for Select Plus". The LSP is NOT fully certified for all competencies.
3 Crayon Software Experts LLC is the 3rd best pricing for MS products and provides the same Zone's and Insight's
markup% for services. The LSP is NOT fully certified for all competencies.
4 Zones ,Inc is the 4th best pricing for MS products and provides the same Crayon's and Insight's discounts for
services.The LSP is NOT fully certified for all competencies
5 CDW Government LLC is the 5th best pricing for MS products and services and fully certified for all competencies
6 Dell Marketing, LP is the 6th best pricing for MS products and services. The LSP is fully certified for all competencies except for SAP on Azure
7 Softchoice Corporation is the 7th best pricing for MS products and services. The LSP is fully certified for all competencies

The County recommends to award the RFQ no. ITARC-00532 to all seven (7) bidders/LSPs: SHI International Corp , Insight Public Sector, Inc.,Crayon Software Experts LLC, Zones ,Inc, CDW Government LLC, -Dell Marketing, LP and

Softchoice Corporation, pending further analysis by County.

Method of Award was evaluated based on the submitted bids.

This is a TENTATIVE award notification only. Vendor(s) are NOT authorized to begin work/services or deliver products without first receiving an authorized signed purchase order or signed contract from the Purchasing Agent. The

County is not responsible for payment for work/services done or products delivered without a signed purchase order or signed contract.

The County reserves the right to reject any or all offers, to waive any discrepancy or technicality and to split or make the award in any manner determined by the County to be most advantageous to the County.




State of CA - LSP Contacts

Insight Faith Anderson faith.anderson@insight.com
Insight Chris Robertson chris.robertson@insight.com
Insight Dorene Schmitt teamla@insight.com

Crayon Greg Landry greg.landry@crayon.com
Crayon Eric Stout eric.stout@crayon.com
Crayon Susan McDowell susan.mcdowell@crayon.com
Zones Asad ljaz asad.iijaz@zones.com

Zones Javaria Tahir javaria.tahir@zones.com
Zones Saad Bhatti saad.bhatti@zones.com

CDW Brent Cameron brencam@cdw.com

cDW Jon Cacioppo joncac@cdwg.com

Dell Gerard Ear gerard.ear@dell.com

Dell Sam Andrews sam.andrews@dell.com
Softchoice Richard Nice richard.nice@softchoice.com
Softchoice Maureen Copeland maureen.copeland@softchoice.com
SHI Chris Austin Chris_Austin@shi.com

SHI Trevor Morris Trevor Morris@shi.com
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