Katherine Douglas e
From: Mark Ingalls <Marki@wynmark.com>

Sent: Monday, July 10, 2023 12:15 PM

To: Supervisor Das Williams; Laura Capps; Hartmann, Joan; Bob Nelson; Lavagnino, Steve
Cc sbcob

Subject: Solid Waste Collection Exclusive Collection Contract for Zones 4 & 5

Attachments: Marborg Support Letter.pdf

Caution: This email originated from a source outside of the County of Santa Barbara. Do not
click links or open attachments unless you verify the sender and know the content is safe.

Please find attached my letter of support for Board Chair and Supervisors entering into an exclusive contract with
Marborg, Inc. for solid waste, recycling collection in County Zones4 & 5

Thank you,
Mark Ingalls

Mark Ingalls,

Property Manager

(805) 685-3458- office

(805) 896-3134- cell

marki@wynmark.com
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July 7, 2023

First District Supervisor Das Williams, SupervisorWilliams@@countvofsb.org
Second District Supervisor Laura Capps, lcapps@countyofsb.org

Third District Supervisor Joan Hartmann, jhartmann(@countyofsb.org
Fourth District Supervisor Bob Nelson, Nelson@bos.countyofsb.org

Fifth District Supervisor Steve Lavagnino, steve.lavagnino@countyofsb.org

Santa Barbara County
123 E. Anapamu Street
Santa Barbara, CA 93101

RE: Approval of Exclusive Franchise Agreement for Solid Waste Collection in Zone4 & 5
Supervisorial Districts 3,4 & 5§

Dear Chair Williams and Supervisors,

As a Third District Business and First District resident, I am writing in support of the County
entering an exclusive contract for solid waste collection in Zone 4 & 5 with Marborg Industries.

The Camino Real Marketplace in Goleta is currently serviced by Marborg Industries for trash,
recycling, and the food scrap collection service, and has been from the opening of the Camino
Real Marketplace 25 plus years ago.

Camino Real Marketplace is one of the largest trash and recycling commercial accounts in
Goleta. We have trash & recycling picked up 6 days a week. I can honestly say that the Marborg
company is at the top of our vendors and service provider list. In addition to a flawless safety
record on our property over the last 25 years we have never received a single complaint from a
tenant or patron about Marborg services.

As an environmentally and socially responsible company we have relied on Marborg’s
experience and innovative practices to stay on the forefront of recycling and landfill diversion. In
addition to Marborg’s excellent service record, they have been a model of corporate
responsibility in their support for the communities they serve, and their support for our non-
profit community, local celebrations, and our schools.

In addition to their commercial service Marborg also provides trash, recycling, and green waste
at my home. I am always impressed with their employees’ commitment to customer service, and
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their commitment to mitigating the impact of the large service trucks they require on our
residential streets and neighborhoods while providing their critical service.

As a community member and local business, for these reasons I am compelled to write this letter
of support, not as a resident of the Fourth or Fifth zones, but as a customer with 25 years of
service with the Marborg Company.

We should entrust the Marborg Company with this service contract given their track record.

Thank you in advance for your consideration.

Respectfully subyite%

Mark Ingalls,
Property Manager
marki@wynmark.com
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Katherine Douglas

From:

Sent:

To:

Cc:

Subject:
Attachments:

Ramirez, Luis <lramire6@wm.com>

Monday, July 10, 2023 12:56 PM

sbcob

Supervisor Das Williams; Laura Capps; Hartmann, Joan; Bob Nelson; Lavagnino, Steve
Letter in support of WM

WM Letter BBF.pdf

Caution: This email originated from a source outside of the County of Santa Barbara. Do not
click links or open attachments unless you verify the sender and know the content is safe.

Clerk of the Board and Supervisors,

Attached you will find a letter from a local resident in our County which falls within WM, Waste Management, service
area. The customer has asked that | share their signed letter of support with you.

Thank you,
Luis Ramirez

Recycling is a good thing. Please recycle any printed emails.



Julian Ramirez

Brothers Best Farming, Inc.

Po Box 1049

Arroyo Grande Ca 93421
julian@brothersbestproduce.com

July 10 2023
Santa Barbara County Supervisors

Dear Board of Supervisors,

I am writing to express my strong desire to keep WM (Waste Management) as the waste
management provider in Zones 4 and 5 of the County. The prospect of making a change would
cause unnecessary disruption, considering WM's decades of excellent service.

WM has been an integral part of our community for many years, consistently providing reliable
and efficient waste management services. Their extensive experience and expertise have
proven invaluable in maintaining the cleanliness and sustainability of our county.

Changing waste management providers will lead to unnecessary complications and
adjustments for local residents and for my business. WM's seamless operations and familiarity
with the area ensure that waste collection and disposal services run smoothly, without
interruption or inconvenience.

WM's professional staff, well-maintained and modern equipment, and commitment to
environmental sustainability make them the ideal choice to serve our community effectively.

Thank you for your attention to this matter. | trust that you will consider the desires and
concerns of residents who value the continuation of WM's outstanding service in our county.

Yours sincerely,

Julian Ramirez
Brothers Best Farming, Inc.
Vice President



