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PG&E’s SmartMeter™ Program
Giving Customers Greater Control over Energy Use
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Long-standing State policies lower carbon 
footprint

30+ years of energy efficiency programs 
facilitated by “decoupling” of rates

California Energy Action Plan’s preferred 
loading order:

1. Customer Energy Efficiency and Demand 
Response

2. New Renewable and Distributed Generation

3. Clean gas-fired plants

What Makes California Energy policy Different?
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Building a 21st Century Electric Company

Environmental Sustainability

Reliable Service Reasonable Cost

Smart Grid
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What is the SmartMeter™ Program?

• Cornerstone of the move toward 
Smart Grid

• SmartMeter device = automated meter 
reading for all gas and electric 
customers

• More frequent energy usage 
information

• Two-way communication between 
meter and user

• CPUC Approved
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How the SmartMeter™ System Works
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SmartMeter™ Program Benefits

Customer
Service

Choice &
Control

Enable the 
Future

Energy-use feedback can help
households reduce electricity 

consumption by 4 to 12 percent.
American Council for an Energy Efficient Economy
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Customers Can See their Energy Usage
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Energy Alerts

Provide customers early 
warning of high usage 
with enough time to react
• When actual usage-to-

date crosses Tier 3, 4 or 
5

• When usage is 
forecasted to cross Tier 
3, 4, 5 by end of billing 
period

Delivered via:
• Email

• Text message

• Outbound phone call
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Common Questions

•Accuracy

•Privacy

•Radio Frequency

•Customer Choice

•Delay List
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SmartMeter™ Helpline: 1-866-743-0263

Helpline (en Español): 1-800-660-6789 

Website: www.pge.com/smartmeter

Facebook:  Facebook.com/SmartMeter

Twitter: Twitter.com/PGE4ME

For More Information


