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Santa Barbara County Sheriff’s Office
July Grievance Report
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Santa Barbara Sheriff’s Office
Grievance Review
July 2019

To: Shawn Lammer, Lieutenant
From: Mark V. Mahurin, Grievance Oversight Coordinator

Dental: Zero (0) Grievances (0.00%)
There were zero (0) grievances related to dental treatment for July and there were no appeals
filed for this month.

Mental Health: Zero (0) Grievances (0.00%)
During this period, there were zero (0) grievances related to mental health grievances for review.
There were no appeals filed.

Medications: Four (4) Grievances (23.53%)

I reviewed four (4) grievances related to medications other than mental health medications.
Treatment and medication adjustments resolved each of these requests. One (1) was for pain
medication. Two (2) were general requests for medication, and one (1) was an appeal of a
previously filed grievance. No grievances required follow-up to determine an appropriate
outcome.

Medical: Thirteen (13) Grievances (76.47 %)

I reviewed thirteen (13) general medical grievances for this period. Sick call, MD and follow-up
appointments or other similar actions addressed the majority. One (1) grievance was an
undefined complaint but was addressed by medical anyway. One (1) of these was for special
shoes, with the patient being scheduled to see a Podiatrist in August. One (1) was for a possible
DVT with the patient being sent to the E.R. for evaluation. One grievance was a duplicate to a
previously filed complaint. No appeals were filed and none of the grievances required follow-
up to determine a resolution.

Observations & Recommendations:

The average time between the grievance filing and a response from medical or mental health
during this period is 4.6 days. No grievances exceeded the fifteen (15) day response
requirement.

During this period, the total number of medical related grievances remains low in comparison to
the prior quarter. When comparing the seventeen (17) grievances filed for this month to the
average of nineteen (19) grievances per month filed in the previous quarter, this is a decrease of
10.53%.

In the month of July, there were 1,167' requests for medical related services, of which seventeen
(17) or 1.4% resulted in a grievance. This is a 44% decrease comparative to the average of 2.5%
filed during the previous quarter.

! This number does not include issues handled on scene or requests deemed to require immediate medical attention.
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Santa Barbara Sheriff’s Office
Grievance Review
July 2019
During this same period, there were one hundred twenty-one (121) total grievances filed, of which
seventeen (17), or 14.0% were medical related.
In the month of July, the sheriff’s office received six (6) community inquiries. Each of these

were appropriately addressed by medical.

Respectfully,

Mark V. Mahurin
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