CONTRACT SUMMARY FORM: CONTRACT NUMBER:

D1.  Fiscal Year.....ccooocreeeeeeeeerereeeteee e : FY 2008-2009

D2. Budget Unit Number (plus -Ship/-Bill codes in paren 's): This is a Countywide contract for use by all depts.

D3. Requisition NUMDET ........cccceeerrecinverinecneesiiiann,

D4. Department Name.........ccceoeeeeeeevenverisersrernsesinnnas : CEO/Human Resources

DS.  Contact PErson.........ccoceoverveerierenrecvnesrencms s : Don Nguyen

D6.  PhONE ...ttt 1 x2823

K1.  Contract Type (check one): [ X ]Personal Service [ ] Capital Project/Construction

K2.  Brief Summary of Contract Description/Purpose : Temporary Employment Services for South County

K3. Original Contract AmMount .............cceeevsveiveenncne. :$

K4. Contract Begin Date.........ccceeuvveeceeceeceernreerseneenns : 7/15/2008

K5.  Original Contract End Date.........ccceeeurnennnnneen. .. 1 6/30/2009

K6. Amendment History (leave blank if no prior amendments):

Seqi#tEffectiveDateThisAmndtAmt CumAmndtToDateNewTotalAmtNewEndDate Purpose (2-4 words)
$ $ $

K7. Department Project Number...........c..covrveernneen... :

BI. Isthis a Board Contract? (Yes/No) .............cuu..... : Yes

B2. Number of Workers Displaced (if any)................ :

B3. Number of Competitive Bids (if any)................... : 9

B4. Lowest Bid Amount (i1 bid) ......cccoererevmerencrinne. : 27% Markup

B5. If Board waived bids, show Agenda Date............ :

Be. .. and Agenda Item Number...................... T #

B7. Boﬂerplate Contract Text Unaffected? (Yes /or cite )  : Minor Changes to Terms 5, 6, 7 and Exhibit B to
reflect specific requirement of temporary
employment services.

F1. Encumbrance Transaction Code ...........oveen...... 1 1701

F2. Current Year Encumbrance Amount.................... : $

F3. Fund Number......cccoooovemneeeceecv e :

F4. Department NUmbeT ........cccooovveerriverieeneeeeeserenens . Departments using Temporary Services will use their

individual accounting information.

F5. Division Number (if applicable) ........................ :

F6. Account NUmber........ccccovvevreeeiernctreececerireeen, :

F7.  Cost Center number (if applicable)...................... :

F8. Payment Terms ........ccocoueureeoveeeieeeeeeeeeeeeeseseranenenns : Net 30

V1. Vendor Numbers (A=uditor; P=urchasing)........ : P:18579

V2. Payee/Contractor Name............cooueeevrvvvemreeeennenne. : Crossroads Staffing Services

V3. Mailing Address.......couveeeeeecerieeeeeeeereeeeeeeeesnenas : 1337 E. Thousand Oaks Blvd, Ste 110

V4. City State (two-letter) Zip (include +4 if known) : Thousand Oaks, CA 91362

V5. Telephone Number .........cccueeevvevececeeeerriseene. : 805-497-8696

V6. Contractor's Federal Tax ID Number (EIN or SSN) :20-3981142

V7. Contact PErson .......coceeverereveecreverceccceeesreeenee. : Jodi Davis

V8. Workers Comp Insurance Expiration Date.......... : 3/31/2009

V9. Liability Insurance Expiration Date[s] (G=enl; P~1 ofl) : G: 2/1/2009

V10. Professional License Number.............ococovrvvennne.. D #

V11. Verified by (name of County staff)..........cueen.... : Don Nguyen

V12. Company Type (Check one): [ ]Individual [ ] Sole Proprietorship [ ] Partnership [ X ] Corporation
Co of SB Std Terms Ver 10-01-01)
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I certify: information complete and accurate; designated funds available; required concurrences evidenced on
signature page.

Date : Authorized Signature...........cccueveeeevececirereenrnnne. :

Co of SB Std Terms Ver 10-01-01)
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AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

THIS AGREEMENT (hereafter Agreement) is made by and between the County of Santa
Barbara, a political subdivision of the State of California (hereafter COUNTY) and Crossroads Staffing
Services having its principal place of business at 1337 E. Thousand Oaks Blvd. Ste 110, Thousand Oaks,
CA 91362 (hereafter CONTRACTOR) wherein CONTRACTOR agrees to provide and COUNTY agrees to
accept the services specified herein.

NOW, THEREFORE, in consideration of the mutual covenants and conditions contained
herein, the parties agree as follows:

1. DESIGNATED REPRESENTATIVE. Don Nguyen at phone number 805-568-2823 is the
representative of COUNTY and will administer this Agreement for and on behalf of COUNTY. Jodi Davis
at phone number 805-497-8696 is the authorized representative for CONTRACTOR. Changes in
designated representatives shall be made only after advance written notice to the other party.

2. NOTICES. Any notice or consent required or permitted to be given under this Agreement
shall be given to the respective parties in writing, by first class mail, postage prepaid, or otherwise delivered
as follows:

To COUNTY: Santa Barbara County Human Resources, 1226 Anacapa Street, Santa
Barbara, CA 93101
To CONTRACTOR: Crossroads Staffing Services, 1337 E. Thousand Oaks Blvd. Ste 110,
Thousand Oaks, CA 91362
or at such other address or to such other person that the parties may from time to time designate. Notices
and consents under this section, which are sent by mail, shall be deemed to be received five (5) days
following their deposit in the U.S. mail.

3. SCOPE OF SERVICES. CONTRACTOR agrees to provide services to COUNTY in
accordance with EXHIBIT A attached hereto and incorporated herein by reference for the southern region.

4. TERM. CONTRACTOR shall commence performance on July 15" 2008 and end
performance upon completion, but no later than June 30", 2009 unless otherwise directed by COUNTY or
unless earlier terminated.

5. COMPENSATION OF CONTRACTOR. CONTRACTOR shall be paid for performance
under this Agreement in accordance with the terms of EXHIBIT B attached hereto and incorporated herein
by reference. Billing shall be made by invoice, which shall include the contract number assigned by
COUNTY. Unless otherwise specified on EXHIBIT B, payment shall be net thirty (30) days from
presentation of invoice.

6. INDEPENDENT CONTRACTOR. CONTRACTOR and its employees and personnel
assigned to provide temporary help shall perform all of its services under this Agreement as an
independent contractor and not as an employee of COUNTY. CONTRACTOR agrees that all of its
employees and personnel assigned to provide temporary help under this Agreement are employees of
CONTRACTOR and are not and shall not be considered employees of COUNTY for any purposes and
acknowledges that any service provided shall not entitle any such employees or personnel providing
services under this Agreement to COUNTY employment. Contractor understands and acknowledges that
it and its employees and personnel providing services under this Agreement shall not be entitled to any of
the benefits of a COUNTY employee, including but not limited to vacation, sick leave, administrative leave,
health insurance, disability insurance, retirement, unemployment insurance, workers' compensation and
protection of tenure.
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7. STANDARD OF PERFORMANCE. CONTRACTOR represents that it and its employees
and personnel assigned to provide services under this agreement have the skills, expertise, and
licenses/permits necessary to perform the services required under this Agreement. Accordingly,
CONTRACTOR and its employees and personnel assigned to provide services under this Agreement shall
perform all such services in the manner and according to the standards observed by a competent
practitioner of the same profession in which CONTRACTOR and its employees and personnel are
engaged. All products of whatsoever nature, which CONTRACTOR and its employees and personnel
deliver to COUNTY pursuant to this Agreement, shall be prepared in a first class and workmanlike manner
and shall conform to the standards of quality normally observed by a person practicing in CONTRACTOR's
profession. CONTRACTOR shall correct or revise any errors or omissions, at COUNTY'S request without
additional compensation. Permits and/or licenses shall be obtained and maintained by CONTRACTOR
without additional compensation.

8. TAXES. COUNTY shall not be responsible for paying any taxes on CONTRACTOR's
behalf, and should COUNTY be required to do so by state, federal, or local taxing agencies,
CONTRACTOR agrees to promptly reimburse COUNTY for the full value of such paid taxes plus interest
and penalty, if any. These taxes shall include, but not be limited to, the following: FICA (Social Security),
unemployment insurance contributions, income tax, disability insurance, and workers' compensation
insurance.

9. CONFLICT OF INTEREST. CONTRACTOR covenants that CONTRACTOR presently
has no interest and shall not acquire any interest, direct or indirect, which would conflict in any manner or
degree with the performance of services required to be performed under this Agreement. CONTRACTOR
further covenants that in the performance of this Agreement, no person having any such interest shall be
employed by CONTRACTOR.

10. RESPONSIBILITIES OF COUNTY. COUNTY shall provide all information reasonably
necessary by CONTRACTOR in performing the services provided herein.

11. OWNERSHIP OF DOCUMENTS. COUNTY shall be the owner of the following items
incidental to this Agreement upon production, whether or not completed: all data collected, all documents
of any type whatsoever, and any material necessary for the practical use of the data and/or documents
from the time of collection and/or production whether or not performance under this Agreement is
completed or terminated prior to completion. CONTRACTOR shall not release any materials under this
section except after prior written approval of COUNTY.

No materials produced in whole or in part under this Agreement shall be subject to copyright
in the United States or in any other country except as determined at the sole discretion of COUNTY.
COUNTY shall have the unrestricted authority to publish, disclose, distribute, and other use in whole or in
part, any reports, data, documents or other materials prepared under this Agreement.

12. RECORDS, AUDIT, AND REVIEW. CONTRACTOR shall keep such business records
pursuant to this Agreement as would be kept by a reasonably prudent practitioner of CONTRACTOR's
profession and shall maintain such records for at least four (4) years following the termination of this
Agreement. All accounting records shall be kept in accordance with generally accepted accounting
practices. COUNTY shall have the right to audit and review all such documents and records at any time
during CONTRACTOR's regular business hours or upon reasonable notice.

13. INDEMNIFICATION AND INSURANCE. CONTRACTOR agrees to defend, indemnify
and save harmless the COUNTY and to procure and maintain insurance in accordance with the provisions
of EXHIBIT C attached hereto and incorporated herein by reference.

14. NONDISCRIMINATION. COUNTY hereby notifies CONTRACTOR that COUNTY's
Unlawful Discrimination Ordinance (Article XlIl of Chapter 2 of the Santa Barbara County Code) applies to
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this Agreement and is incorporated herein by this reference with the same force and effect as if the
ordinance were specifically set out herein and CONTRACTOR agrees to comply with said ordinance.

15. NONEXCLUSIVE AGREEMENT. CONTRACTOR understands that this is not an
exclusive Agreement and that COUNTY shall have the right to negotiate with and enter into contracts with
others providing the same or similar services as those provided by CONTRACTOR as the COUNTY
desires.

16. ASSIGNMENT. CONTRACTOR shall not assign any of its rights nor transfer any of its
obligations under this Agreement without the prior written consent of COUNTY and any attempt to so
assign or so transfer without such consent shall be void and without legal effect and shall constitute
grounds for termination.

17. TERMINATION.

A. By COUNTY. COUNTY may, by written notice to CONTRACTOR, terminate this
Agreement in whole or in part at any time, whether for COUNTY's convenience or because of the failure of
CONTRACTOR to fulfill the obligations herein. Upon receipt of notice, CONTRACTOR shall immediately
discontinue all services affected (unless the notice directs otherwise), and deliver to COUNTY all data,
estimates, graphs, summaries, reports, and all other records, documents or papers as may have been
accumulated or produced by CONTRACTOR in performing this Agreement, whether completed or in
process.

1. For Convenience. COUNTY may terminate this Agreement upon thirty (30) days
written notice. Following notice of such termination, CONTRACTOR shall promptly cease work and notify
COUNTY as to the status of its performance.

Notwithstanding any other payment provision of this Agreement, COUNTY shalll pay
CONTRACTOR for service performed to the date of termination to include a prorated amount of
compensation due hereunder less payments, if any, previously made. In no event shall CONTRACTOR be
paid an amount in excess of the full price under this Agreement nor for profit on unperformed portions of
service. CONTRACTOR shall furnish to COUNTY such financial information as in the judgment of
COUNTY is necessary to determine the reasonable value of the services rendered by CONTRACTOR. In
the event of a dispute as to the reasonable value of the services rendered by CONTRACTOR, the decision
of COUNTY shall be final. The foregoing is cumulative and shall not effect any right or remedy which
COUNTY may have in law or equity.

2. For Cause. Should CONTRACTOR default in the performance of this Agreement
or materially breach any of its provisions, COUNTY may, at COUNTY's sole option, terminate this
Agreement by written notice, which shall be effective upon receipt by CONTRACTOR.

B. By CONTRACTOR. Should COUNTY fail to pay CONTRACTOR all or any part of the
payment set forth in EXHIBIT B, CONTRACTOR may, at CONTRACTOR's option terminate this
agreement if such failure is not remedied by COUNTY within thirty (30) days of written notice to COUNTY
of such late payment. -

18. SECTION HEADINGS. The headings of the several sections, and any Table of
Contents appended hereto, shall be solely for convenience of reference and shall not affect the meaning,
construction or effect hereof.

19. SEVERABILITY. If any one or more of the provisions contained herein shall for any
reason be held to be invalid, illegal or unenforceable in any respect, then such provision or provisions shall
be deemed severable from the remaining provisions hereof, and such invalidity, illegality or unenforceability
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shall not affect any other provision hereof, and this Agreement shall be construed as if such invalid, illegal
or unenforceable provision had never been contained herein.

20. REMEDIES NOT EXCLUSIVE. No remedy herein conferred upon or reserved to
COUNTY is intended to be exclusive of any other remedy or remedies, and each and every such remedy,
to the extent permitted by law, shall be cumulative and in addition to any other remedy given hereunder or
now or hereafter existing at law or in equity or otherwise.

21. TIME IS OF THE ESSENCE. Time is of the essence in this Agreement and each
covenant and term is a condition herein.

22. NO WAIVER OF DEFAULT. No delay or omission of COUNTY to exercise any right or
power arising upon the occurrence of any event of default shall impair any such right or power or shall be
construed to be a waiver of any such default or an acquiescence therein; and every power and remedy
given by this Agreement to COUNTY shall be exercised from time to time and as often as may be deemed
expedient in the sole discretion of COUNTY.

23. ENTIRE AGREEMENT AND AMENDMENT. In conjunction with the matters considered
herein, this Agreement contains the entire understanding and agreement of the parties and there have
been no promises, representations, agreements, warranties or undertakings by any of the parties, either
oral or written, of any character or nature hereafter binding except as set forth herein. This Agreement
may be altered, amended or modified only by an instrument in writing, executed by the parties to this
Agreement and by no other means. Each party waives their future right to claim, contest or assert that this
Agreement was modified, canceled, superseded, or changed by any oral agreements, course of conduct,
waiver or estoppel.

24. SUCCESSORS AND ASSIGNS. All representations, covenants and warranties set
forth in this Agreement, by or on behalf of, or for the benefit of any or all of the parties hereto, shall be
binding upon and inure to the benefit of such party, its successors and assigns.

25. COMPLIANCE WITH LAW. CONTRACTOR shall, at his sole cost and expense,
comply with all County, State and Federal ordinances and statutes now in force or which may hereafter be
in force with regard to this Agreement. The judgment of any court of competent jurisdiction, or the
admission of CONTRACTOR in any action or proceeding against CONTRACTOR, whether COUNTY be a
party thereto or not, that CONTRACTOR has violated any such ordinance or statute, shall be conclusive of
that fact as between CONTRACTOR and COUNTY.

26. CALIFORNIA LAW. This Agreement shall be governed by the laws of the State of
California. Any litigation regarding this Agreement or its contents shall be filed in the County of Santa
Barbara, if in state court, or in the federal district court nearest to Santa Barbara County, if in federal court.

27. EXECUTION OF COUNTERPARTS. This Agreement may be executed in any number
of counterparts and each of such counterparts shall for all purposes be deemed to be an original; and all
such counterparts, or as many of them as the parties shall preserve undestroyed, shall together constitute
one and the same instrument.

28. AUTHORITY. All parties to this Agreement warrant and represent that they have the
power and authority to enter into this Agreement in the names, titles and capacities herein stated and on
behalf of any entities, persons, or firms represented or purported to be represented by such entity(ies),
person(s), or firm(s) and that all formal requirements necessary or required by any state and/or federal law
in order to enter into this Agreement have been fully complied with. Furthermore, by entering into this
Agreement, CONTRACTOR hereby warrants that it shall not have breached the terms or conditions of any
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other contract or agreement to which CONTRACTOR is obligated, which breach would have a material
effect hereon. '

29. PRECEDENCE. In the event of conflict between the provisions contained in the
numbered sections of this Agreement and the provisions contained in the Exhibits, the provisions of the
numbered sections shall prevail over those in the Exhibits.
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I

I

Agreement for Services of Independent Contractor between the County of Santa Barbara and
Crossroads Staffing Services.

IN WITNESS WHEREOF, the parties have executed this Agreement to be effective on the date
executed by COUNTY.

COUNTY OF SANTA BARBARA

By:
Chair, Board of Supervisors
Date:
ATTEST:
MICHAEL F. BROWN CONTRACTOR
CLERK OF THE BOARD
By: By:

Deputy SocSec or TaxiD Number: 20-3981442
APPROVED AS TO FORM: APPROVED AS TO ACCOUNTING FORM:
DENNIS MARSHALL ROBERT W GEIS, CPA
COUNTY COUNSEL AUDITOR-CONTROLLER
By: W By: d%/@\)\

5eputy County Counsel Deputy

APPROVED AS TO FORM:
RAY AROMATORIO
RISK PROGRAM ADMINISTRATOR

inistrator
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EXHIBIT A

Purchasing Division
General Services Department

Invitation For Quote (Bid)

John H. McMillin, Purchasing Manager
805/568-2690 - Fax: 568-2705

Bip NUMBER:
CommoDITY CODE:
CoMMODITY TITLE:

BUYER:
BUYER PHONE:
E-MAIL

ISSUE DATE

DAY /DATE:
TIME:
LOCATION / MAIL ADDRESS:

DIRECTIONS:

Bid Data

806015

INTERNAL:  806-00
TEMPORARY EMPLOYMENT
John McMillin
805/568x2693
mcmilin@co.santa-barbara.ca.us
July 2, 2008

NIGP:  96]1-30

Fax: 805/568-2705

Bid Opening

Friday, June 6, 2008

2:00pm

Purchasing Division

105 East Anapamu St, Rm 304
Santa Barbara, CA 93101

Park in Lot 6 on Anacapa Street, directly across from the County
Administration Building. Take elevator to 3" Floor. Take
hallway to the right to the end of the hall to Purchasing, Room
304.

Bid Contents

Introduction

Primary Specifications describing what is needed
Ancillary Requirements related to this Bid

Terms & Conditions that are general in scope
Instructions for submitting a Reply

Forms to be completed

Sealed written Replies to this Invitation must be received by Purchasing no later than the date, time and location indicated
above for the Bid Opening. Submittal by fax is not acceptable.

Note: This Invitation does not constitute an order for the goods or services specified.

Bid #806015
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County of Santa Barbara Purchasing Division

To enhance your odds for positive delivery and proper handling of your Reply, we ask that you duplicate the
following label and affix it to the outside of your submittal envelope.

Bid #806015 — Due on June 6, 2008
John McMillin

County Purchasing Division

105 East Anapamu St, Rm. 304
Santa Barbara, CA 93101

See Section 5 for additional instructions regarding Reply submittal. It is your complete responsibility to meet
the submittal requirements. We recommend you verify the label data with the title page; the latter prevails.
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County of Santa Barbara Purchasing Division

1.2.

1.2.1.

1.2.2.

1.2.3.

1.24.

1.25.

1.2.6.

1.3.1.

1.32.

14.

INTRODUCTION

INVITATION - Thank you for your interest in this bid process. The County of Santa Barbara, through its
Purchasing Division, invites Replies which offer to provide the goods and/or services identified on the title page and
described in greater detail in Sections 2 through 3.

DEFINITIONS - We will speak with you relatively informally throughout the Invitation in order to help the process
be a little more human and friendly. Obviously, we need to include a certain amount of legal language in here, but
we’ll try to keep it as painless and common sense as possible. Even though the language is informal, we intend to
express our expectations clearly, and they are to be legally interpreted in our favor. We may for instance avoid the
term “shall” wherever possible, just to avoid heavy-handed legalese. Nevertheless, you need to know that you will
be held accountable for whatever in here applies to you.

We / Us / Our - These terms refer to the County of Santa Barbara, a duly organized public entity. They may also be
used as pronouns for various subsets of the County organization, including, as the context will indicate:

Purchasing - the Purchasing Division of the General Services Department, including its Purchasing Manager (also
known as Purchasing Agent) and staff of professional Buyers.

Department/s - The County department/s for which this bid is prepared, and which will be the end user/s of the
goods and/or services sought.

Designee - the County employee assigned as your primary contact for interaction regarding Contract performance.

You / Your - These terms refer to all recipients of this Invitation. The term may apply differently to different
classes of entities, as the context will indicate. For instance, "you" as a Supplier would have different obligations
than "you" as a Vendor or Bidder may have. We'll be specific whenever it seems warranted.

Vendors - All business entities which may provide the subject goods and/or services.

Bidder - Any business entity submitting a Reply to this Invitation. Vendors which may be invited to respond or
which express interest in this Invitation, but which do not submit a Reply, have no obligations with respect to the
Bid requirements.

Supplier - The Bidder whose Reply to this Invitation is found by Purchasing to suit the best interests of the County.
Supplier will be selected for award. and will enter into an agreement for provision of the goods and/or services
described in the Invitation.

Bid - refers to the entire process we’re embarking on here. It includes the Invitation, the Reply, and any other
related activities and documentation until the award is consummated.

Invitation - includes this document, and any related attachments or amendments. An Invitation may be used to
solicit various kinds of information. The kind of information this Invitation seeks is indicated by the title appearing
at the top of the first page. An "Invitation For Quote” is used when we have a pretty well-defined need to fulfill. An
“Invitation For Proposal” is used when multiple alternative ways of meeting the need may be considered.-

Reply - is the document submitted according to the Invitation instructions, plus any written clarifications we may
request. Reply does not include any verbal or documentary interaction you may have with us apart from submittal
of a formal Reply or of responses to our written request for clarification.

Business clock hour — A clock hour during any business day, excluding weekends. For example, a 48 hour period
commencing at 0AM Wednesday, would end at 10AM the following Friday. A 48 hour period beginning at 10AM
Friday, however, would not end until 10AM the following Tuesday.

"INVITATION CLARIFICATION - Questions regarding this Invitation should be directed in writing, preferably by

fax, to the Buyer specified on the title page, as soon as possible after you receive the Invitation. Answers, citing the
question asked but not identifying the questioner. will be distributed simultaneously to all known prospective
Bidders. Note: written requirements in the Invitation or its amendments are binding, but any oral communications
between you and us are not.

Bidder Responsibility - We expect you to be thoroughly familiar with all specifications and requirements of this
Invitation. Your failure or omission to examine any relevant form, article, site or document will not relieve you
from any obligation regarding this Invitation. By submitting a Reply, you are presumed to concur with all terms,
conditions and specifications of the Invitation unless you have raised objection as instructed in Section 5.
Objections we consider excessive or affecting vital terms may reduce or eliminate your prospects for award. If at
any time we discover deviations in your Reply that are not identified as instructed, you will be subject to
disqualification from consideration or cancellation of contract.

Invitation Amendment - If it becomes evident that this Invitation must be amended, we will issue a formal written
amendment to all known prospective Bidders. If necessary, a new due date will be established.

AWARD - Award will be made to the Bidder whose offer is the most advantageous to the County from the
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County of Sania Barbara Purchasing Division

1.4.1.

1.4.2.

1.5.

1.5.1.

1.6.

1.7.

2.2.

2.3.

2.3.1.

23.2.

standpoint of suitability to purpose, quality, service, previous experience, price, ability to deliver, or for any other
reason deemed by Purchasing to be in the best interest of the County and. as such, will not be determined by price
alone. Price does matter, of course; we will be seeking the least costly outcome that meets our needs as specified.

Group Award - The Bid will be awarded on a group basis. You must bid on all items in a group in order to be
considered for award of that group.

Split Award - The bid award may be split between South and North Santa Barbara County at the discretion of the
Purchasing Manager. South County consists of the cities and communities of Carpinteria, Summerland, Montecito,
Santa Barbara, Goleta, Isla Vista, northwest to Gaviota (including the Tajiguas Landfill and North to Lake Cachuma
Recreation Area), and all areas in between. North County consists of the cities and communities of Solvang, Santa
Ynez, Buellton, Vandenberg Village, Lompoc, Los Alamos, Orcutt, Casmalia, Santa Maria, Guadalupe, New
Cuyama, Cuyama, Ventucopa, and all areas in between.

CONTRACT EXECUTION - This Invitation and the Supplier's Reply (pertinent sections) will be made part of any
resultant Contract and will be incorporated in the Contract as set forth, verbatim. Additional Contract terms may be
negotiated between Supplier and County.

Precedence - In the event of contradictions or conflicts between the provisions of the documents comprising this
Contract, they will be resolved by giving precedence in the following order:

1) the provisions of the Contract (as it may be amended);
2) the provisions of the Supplier's Reply (as it may be clarified);
3) the provisions of the Invitation (as it may be supplemented).

ESTIMATED EXPENDITURES - In the past three fiscal years (July through June), expenditures for temporary help
for the entire County (South and North) are as follows:

2005/2006 (actual) $344,000 (South County)  $188,000 (North County)
2006/2007 (actual) $443,000 (South County) $181,039 (North County)
2007/2008 (YTD) $223.000 (South County) $ 177,166 (North County)

These figures are provided only as information. It is neither expressly implied nor guaranteed that the expenditure
amounts shown will be achieved in the next contract period. Actual expenditures, whether lesser or greater than
the amounts shown, shall not affect the prices as bid and accepted by us.

CONTRACT PERIOD - Any Contract resulting from this Bid shall be for fiscal year, ending June 30, 2009 The
contract may be extended for two (2) consecutive one (1) year periods at the same terms and conditions in writing
by mutual consent. Contract extension after each one (1) year period shall be contingent upon price, product and
service.

PRIMARY SPECIFICATIONS

The County of Santa Barbara Purchasing Manager, on the behalf of the County Human Resources Department,
invites bids for TEMPORARY EMPLOYMENT as per the following specifications. The Chairperson of the
Board of Supervisors shall execute the contract resulting from this bid.

YOUR RESPONSIBILITIES - You are to provide personnel as needed, at the time and place designated by us for
the periods of time we designate. It is your responsibility to administer the employment of the personnel. including
recruiting, selecting, arranging schedules, withholding proper taxes, paying wages, making employer contributions
for FICA and federal and state unemployment taxes, performing background investigations and reviewing and
assuring the maintenance of necessary licenses, health certificates, memberships and other qualifications necessary
for the services to be provided. '

TITLE CLASSIFICATIONS - The following classifications are included for descriptive purposes only and, as such,
are not restrictive as to qualifications of those personnel to be provided by the supplier. These are offered only as
an aid to the bidders to identify those minimum qualifications preferred by us to accomplish the work required.
Rates for other classifications may be negotiated.

Group A

Receptionist - Greets and directs visitors. Operates a small telephone system and performs very light clerical
duties. May include typing labels or filing. Accurate message taking. good communication and human relations
skills required.

General Clerk - Performs a variety of basic clerical duties that do not require special knowledge of systems and
procedures. Among these are photocopying, stuffing and addressing envelopes, filing, sorting and distribution of
mail, counting, recording and labeling inventory and messenger duties.
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County of Santa Barbara Purchasing Division

2.3.3.

234,

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

24.
241,

2.4.2.

2.4.3.
2.5.
2.5.1.

25.2.

2.6.

3.1
3.2

Account Clerk - Must be proficient on calculator, and have basic computer knowledge. Responsible for routine
accounting duties in a large accounting department. May include checking, verifying and posting to accounts
payable or receivable ledgers or journals. Performs calculations such as addition, subtraction, multiplication,
division and percentages. May also process invoices for payment or apply cash to open items.

Data Entry Operator - Experience entering data through a terminal (CRT). Dependent on the type of computer
system and the types of applications used.

Word Processor - Types 55+ wpm. Duties include setting up and typing final drafts or manuscripts, business
letters, briefs, proposals and manuals. Some desktop publishing may be required along with simple calculations,
record keeping and filing.

Senjor Clerk-. Performs secretarial and clerical duties in a large office or department with one or more
supervisors. May be responsible for full range of typing, telephone and general clerical duties, such as: setting up
and typing business letters, memos, summaries, reports, and scheduling appointments, meetings and travel for one
or more people. Excellent spelling, grammar & punctuation knowledge required. A thorough knowledge of the
word processing system specified upon request will be required. May also include some light accounting.
Shorthand and machine transcribing not included.

General Laborer — Performs work such as digging ditches, landscaping or yard work, cleaning up at roadside,
moving furniture or any other type of work that requires manual labor.

Account Technician — Must have the skills of a full-charge bookkeeper, through trial balance. Performs all basic
Accounting calculations such as percentages, discounts, and amortization. Proficient on 10-key caiculator and
spreadsheet applications.

Senior Accountant — Must hold CPA certification. Prepares complex financial statements, audits, cost analysis,
and other complicated accounting procedures. Must have knowledge of Generally Accepted Accounting Principles

and have the ability and experience to apply them in practice.
Junior Accountant — Must possess a 4-year degree in Accounting or a business related field. Assists in the

preparation of complex financial statements, audits, cost analysis and other complicated accounting procedures.
Must have at least one year’s experience in addition to degree.

HOURS OF WORK

Straight-Time - Straight-time hours of work include Mondays through Fridays from 8:00 a.m. to 5:00 p.m. for all
positions. Some positions may be required to work varied hours (weekends, after hours, etc.).

Over-Time - Time and one-half the regular hourly rate will be paid for hours in excess of the initial eight hours
within a consecutive twenty-four period. The temporary employment agencies who are signatories to this contact

are the employers of record. Overtime regulations relating to private sector employees will apply to temporary
employees under this contract.

Duty-Time - We will pay the Bid Rate per hour for only the specified hours personnel are on the job.
LENGTH OF EMPLOYMENT

Specified Term - Departments will notify you of the approximate number of hours a temporary will be needed. In
the event a temporary is requested initially to work a full day and is released before four hours, due to
circumnstances other than quality of work performance, the department shall be billed for four hours.

Legal Maximum - You are advised that "temporary services” are limited under Cal. Government Code 31000.4
which presently limits temporary employment to a period NOT TO EXCEED 90 CALENDAR DAYS for any
single position, at any single department. We and you will comply with any future amendments to Government
Code 31000.4. You will notify the both the department where the employee is working and the County
Human Resources Department, in writing, ten (10) days prior to exceeding this limit. Any violation of this
Code will be your responsibility.

REJECTION OF WORKER(S) - WE may reject any personnel offered from time to time upon notice to you. IN
THE EVENT A TEMPORARY WORKER FAILS TO MEET THE QUALITY OF WORK PERFORMANCE
REQUIRED, THE WORKER WILL BE DISMISSED. YOU WILL BE NOTIFIED WITHIN FOUR HOURS
AND NO CHARGES MAY BE ASSESSED FOR THE LAST FOUR HOURS REPORTED FOR/BY THAT
WORKER.

.ANCILLARY REQUIREMENTS

USAGE - Usage of service will be interspersed and periodic during the contract period.

RESTRICTIONS - We are under no obligation to request, utilize or employ any certain extent or number of
services, nor are we restricted, by reason of this contract, from employing personnel for County's incidental needs
by contracting with other temporary help suppliers.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.9.1.

3.9.2.

3.9.3.

COuUNTY HIRING PROCESS - Due to the fact that the County has a civil service system we are unable to hire
temporary employees directly to regular positions. A temporary employee who wishes to be considered for a
regular county position must apply with the County and go through the competitive recruitment process for that
position. Given the competitive nature and length of this recruitment process the county will not be responsible for
any fees or penalties associated with the appointment of a temporary employee to a regular county position. The
foregoing does not apply to our extra-help appointments. The County agrees that temporary employees will not be
offered extra-help positions until the temporary employee has met the hour requirements of your company.

PRICING — IT IS TO BE UNDERSTOOD THAT THE POSITION DESCRIPTIONS IN SECTION 2 ARE TO BE
CONTSTRUED BROADLY WHEN DEPARTMENTS ASK FOR PARTICULAR SKILLS. FOR EXAMPLE, ASKING
FOR A WORD PROCESSOR TO HAVE EXPERIENCE IN POWERPOINT SHOULD NOT INCUR ANY
ADDITIONAL COST FOR THE DEPARTMENTS. HOWEVER, IT 1S ANTICIPATED THAT FROM TIME TO
TIME THE DEPARTMENTS MAY REQUIRE A PERSON WITH A SKILL SET THAT 1S SO FAR OUTSIDE ANY
OF THE DESCRIPTIONS IN SECTION 2 THAT IT WOULD BE UNREASONABLE FOR US TO EXPECT YOU TO
FILL THE POSITION AT NO EXTRA CHARGE. THEREFORE, YOU WILL GIVE US A FIXED MARK-UP
PERCENTAGE (THE DIFFERENCE BETWEEN WHAT WE PAY YOU AND WHAT YOU PAY YOUR
EMPLOYEE) THAT YOU WILL APPLY TO SUCH A REQUEST. THE SIZE OF THE MARK-UP WILL BE ONE
OF THE CONSIDERATIONS WHEN EVALUTING RESPONSES.

ADJUSTMENT CLAUSE - Prices bid are to be the maximum charged for the period of the contract, including any
periods in which the contract is extended. However, you may increase the rates set forth herein in proportion to any
statutory increases which may be required by federal, state or local law commencing upon the effective date of such
increase, including any increase which may be necessary due to the passage of any federal or state law mandating
benefits for temporary employees. These charges include, but are not restricted to, Workers' Compensation
Insurance, FICA, SUI and FUI increases. Such increases will be limited to the amounts or percentages common to
the industry in the Santa Barbara County area, and will not be allowed to the extent your experience rating exceeds
the industry average for the Santa Barbara County area. You will not increase the quoted prices during the term of
the Contract. No increase of any kind will be allowed without the advance written consent of the County Human
Resources Department, upon written request and rationale by you.

VOLUME DISCOUNT - In order to determine the degree to which a split award may affect our ability to secure the
best possible rates on behalf of the taxpayers, you are asked to indicate a percentage (see paragraph 6. Reply Form
Q-11 Bidder Questionnaire) by which hourly rates (through contract term and any extensions) will be discounted
after an aggregate total of $50,000.00 has been paid under this contract between any contract anniversary. In other
words, the County expects that a "volume discount” would apply if usage is substantial enough to warrant it.

INVOICE - You will invoice each department, separately, on a monthly basis. Invoices in duplicate are to be
mailed directly to the departments, include this contract number and the using department's three-digit department
number. Upon bid award, you will be given a listing of our department numbers and billing addresses.

ORDERS — Each primary supplier will fill all orders within 48 business clock hours from the time of the initial
request from the County department.

USAGE REPORTS - You must provide usage reports, in a format acceptable to Human Resources, which compile
all transactions with us under this contract. Usage reports must be submitted to the County Human Resources
Department on a monthly basis or as requested by the Human Resources Department. A sample usage report must
be included with your Reply.

Report Format - You must supply a report presenting all data relevent to this contract. This will include, but not
necessarily be limited to, services provided under this contract including, for each placement, our title
classification, name of employee, number of hours, hourly rate charged, department’s three digit Department
number and geographic location (South/North).

Report Presentation - Usage reports must be made available electronically on virus-free diskette as a spreadsheet
in Microsoft Excel 2000 format, or other mutually agreeable format. Initial sort order shall be numerically, by title
classification, as listed in paragraph 6. Reply Forms (see 6.3 Bid Rates), unless otherwise directed by Human
Resources. An initial report containing actual usage to date must be presented to Human Resources no later than 60
days from contract commencement. An interim report (for the period from commencement of contract through 120
days prior to contract termination or June 30th, whichever occurs first) must be presented to Human Resources no
later than 90 days prior to contract termination or April 1st, whichever occurs first.

Report Incentives - Failure to satisfactorily comply with this section will constitute grounds for non-consideration
of Reply, cancellation of contract, and/or disqualification from future bids. Payment may be suspended until the
required reports are presented according to their respective timetables.
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4,
4.1.

4.2.

43.

44.

45

4.6.

4.7.

TERMS & CONDITIONS

AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR - (See attachment for sample standard text
that will be incorporated in the final contract).

FIDELITY BONDING AND COMPREHENSIVE LIABILITY INSURANCE - You shall obtain and maintain, at all
times during which contract services are rendered, fidelity bonding and policies of comprehensive liability
insurance with endorsement naming the County as additional insured from claims or liability arising from contract
temporary employment, with limits of no less than $1,000,000.00 for liability and $100,000.00 for fidelity
assurance. The insurance requirements contained in this paragraph supersede the public liability and property
damage insurance requirements in the attached Agreement for Services of Independent Contractor (Exhibit C).

WORKERS’ COMPENSATION RATES - You shall comply with rates based on applicable codes according to the
California Labor Code.

PRODUCTS CREATED - Any product created by means of services provided pursuant to this Agreement is and
shall remain the property of the County of Santa Barbara.

EMPLOYMENT STANDARDS - The provision of personnel services shall be in conformity with the standards
specified in this invitation and in any documentation submitted with your Reply.

MEANINGFUL CONSEQUENCES - In lieu of our terminating the contract as may be provided elsewhere in the
Invitation, we may at our sole discretion invite you to negotiate with us to establish alternative or additional
consequences, beyond any specified herein, for failure to fulfill any requirement of this Bid. By submitting a Reply,
you agree to engage in such negotiations, if invited, in good faith. Any agreed consequences must be significant
enough to 1) incent your future compliance and 2) mitigate satisfactorily for us for any loss or inconvenience
occasioned by your failure. The consequences would be reasonable, fitting to the breach, and mutually established
prior to being invoked.

“NO SURPRISES” - You will implement no changes to prices, or interpretations of contract terms, without the
express, advance concurrence and consent of the Purchasing Manager.

REPLY PRESENTATION & REVIEW

REPLY CONTENT - In order to enable direct comparison of competing Replies, you must submit your Reply in
strict conformity to the requirements stated here. Failure to adhere to all requirements may result in your Reply
being disqualified as non-responsive.

Reply Assembly - Assemble your Reply in the following order, with sections marked by Item letter (Item A, Item
B, ...) and title, as appropriate. In order to conserve paper, please include multiple Items on a page wherever
practical. Items marked with asterisk (*) are optional and may not exceed one page (appx 600 words) in length.
Succinctness will be favored throughout.

Cover Letter *
A standard business letter may be included as an option.

- Item A. Summary of Distinguishing Features *

Highlight the main features that distinguish your company from your competitors in this industry. Please include a
description of the standard background check (if any) that you perform on your candidates prior to placement.

Item B. Company Profile *
Brief history of your company. Please include a list of any offices you have within Santa Barbara County. If
different office locations are bidding separately please indicate.

Item C. Deviations

State on a point-by-point basis any proposed deviations from full compliance with the requirements described
throughout the Invitation. You must cite the paragraph numbers from the Invitation, or describe the specific location
of a requirement specified in any attachment, for each deviation proposed. Deviations may be considered, provided
that you submit adequate explanation and justification for any proposed. If none, so state under a heading for this
section. (See Paragraph 1.3.1 for important information on this.)

Item U. Usage Reports )
Include a one-page sample of a usage report that you would propose to present according to the requirements of
paragraph 3.9.1. Failure to do so will be grounds for disqualifying a Reply.

Item Z. Bidder Feedback (Optional)

We aim to continuously improve our bid documents and procedures. We welcome your input about your experience
of replying to this Invitation, whether as a compliment or as a suggestion for future bids. Please offer any comments
in a separate sealed envelope marked /tem Z. Bidder Feedback, which will remain unopened until after award; we
do not wish to be perceived as influenced in the award decision, pro or con, based on this information. (If you note a
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51.2
51.3.

52

5.2.1.

522

5.23.

53.

53.1.

54.

541,

55.

5.5.1.

55.2.
55.3.
554

5.6.

material flaw in the Invitation that could affect the outcome, it should be reported as specified in paragraph 1.3.)

Forms & Schedules - All forms and schedules must be completed on [or in the identical format of] the forms
included with this Invitation and according to the instructions provided.

Pre-Submittal Corrections - Replies should be free of erasures. Errors may be crossed out with corrections printed
in ink or typed adjacent, and must bear dated initials of person signing the Reply.

SUBMITTAL OF REPLIES - Unfortunately, some Bidders in the past have done everything correctly up until this
last stage. Replies have been turned in minutes late, or to the wrong office - and all the investment in preparing the
Reply has gone down the drain. Don't let that happen to you.

Submittal Package - Submit, to the location specified on the title page, two (2) complete copies of your Reply in a
sealed envelope, clearly marked on the outside with the proposal number and due date.

Advice of Award - If you wish to be advised of the outcome of this Bid, enclose with your Reply a self-addressed
stamped return envelope (size 10, first-class one-ounce postage) for our use in mailing a copy of the summary recap
of the award. Notification will be by mail only, except to awarded Bidder.

Submittal Deadline - We must receive your Reply as directed no later than the date and time shown on the title
page. Any Reply received after that deadline will not be considered unless you obtain the express consent of afl
other competing and timely replying Bidders. Absent that unlikely scenario, you will find us merciless in this.
Traffic, parking, courier service or other problems (including erroneous delivery to any other County office) are not
excusable. We recommend you set for yourself an earlier deadline.

BID OPENING - On the date and time and at the location specified on the title page, all Replies will be opened in
public. Brief summary information from each will be read aloud, and any person present will be allowed, under
supervision, to scan any Reply. The Replies will then be sealed and not again available for public inspection until
the award is announced.

Removal from Vendor Database - If any prospective Bidder currently in our Vendor database to whom the Bid
was sent elects not to submit a Reply and fails to reply in writing stating reasons for not bidding, that Vendor’s
name may be removed from our database following three such instances. Other reasons for removal include
unwillingness or inability to show financial responsibility, reported poor performance, unsatisfactory service, or
repeated inability to meet delivery requirements.

REPLY CLARIFICATION - We reserve the right to request additional written or oral information from Bidders in
order to obtain clarification of their Replies.

Rejection or Correction of Replies - We reserve the right to reject any or all Replies. Minor irregularities or
informalities in any Reply which are immaterial or inconsequential in nature, and are neither affected by law nor at
substantial variance with Invitation conditions, may be waived at our discretion whenever it is determined to be in
the County's best interest. In such cases, we may allow a Bidder to make minor corrections to any part of their
Reply, with the exception of price data that could affect price comparisons between Bidders.

EVALUATION PROCESS - Qur sole purpose in the evaluation process is to determine from among the Replies
received which one is best suited to meet the County's needs. Any final analysis or weighted point score does not
imply that one Bidder is superior to another, but simply that in our judgment the Supplier selected appears to offer

_ the best overall solution for our current and anticipated needs.

Investigation - Submittal of a Reply authorizes us to investigate without limitation the background and current
performance of you and your present staff. Discovery of any material misstatement of fact may lead to
disqualification of a Bidder or to cancellation of any resulting Contract.

Method of Evaluation - We will evaluate submitted Replies in relation to all aspects of this Invitation, and using
the input of all references consulted regarding your capacity to fulfill its terms.

Acceptability - We reserve the sole right to determine whether goods and/or services offered are acceptable for our
use.

Endurance of Pricing - Your pricing must be held until award, and may only be changed after award, if at all,
according to terms specified elsewhere in this Bid.

AWARD CRITERIA - The evaluation will be in accord with, but not limited to, the results of our inquiries
regarding the following criteria:

1) Your experience in the subject industry;
2) Your expertise in the subject industry;

3) Our perception of your understanding of our stated needs and specifications, as evidenced by your
Reply, and possibly by interviews with your personnel; and

4) evaluation of cost in relationship to the foregoing criteria.
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6.

6.1.

6.2.

6.3.

6.4.

RepPLY FORMS

The forms listed below are numbered, named and attached in order as shown. Line-by-line instructions are provided
for those items not considered self-evident. Additional instructions may be found on some of the forms and
schedules themselves.

BIDDER QUESTIONNAIRE -

0-7- How many years has your firm been in continuous operation?

0-9- We have no way to predict whether other public agencies would have need for your services, or what volume
they may have. However, so that we may assist other agencies to reduce their cost of bidding and to make better use
of taxpayer dollars by aggregating volume, if you will agree to extend the prices and terms of the resulting Contract
to other local-government agencies, answer Y; otherwise answer N.

0-10 - Show percentage of mark-up to be used for Title Classifications not included (see paragraph 3.4).
Q-11 - Show the amount, if any, that you charge for your employees who are fluent in both English and Spanish.

0-12 - Show "Volume Discount” (see paragraph 3.6.) as a percentage to be deducted from hourly rates through
remainder of contract term (plus any extensions) to all hourly rates charged after aggregate total of billings under
this contract exceed $50,000.00 at any time between contract anniversaries.

0-13 — Minimum number of hours a temporary employee must work before a County department could hire them
as Extra-Help without paying a fee or penalty (see paragraph 3.3

Q-14 - Selection of geographical locations which you will provide services (see paragraph 1.4.2).
O-15 - Show the Companies Affording Coverage of your General Liability and Workers Compensation.

0-16 — In some cases our departments may request that a criminal background check be performed on a candidate
prior to placement. Please indicate the additional cost (if any) per check.

0-17 - As stated in section 2.5.2 the County use of temporary workers is limited to no more than 90 calendar days.
If your minimum hour requirement is greater than what would typically be worked within the 90 calendar
day period, would you be willing to reduce your minimum hour requirement to match?

0-18 - In some limited cases the ability to drive is important to our departments. Are your employees allowed to
drive as part of their assignments and, if so, do you maintain auto liability insurance for your employees?

REFERENCES - List at least three current accounts with similar programs and dollar volume, preferably in
Southern California.

BID RATES - Complete this table for all classifications. Enter the hourly rate you will charge us in the column
titled “B.Hrly Rate”. Complete the extension column by multiplying our estimated annual hours (A. Est. Hrs) times
your hourly rates (B. Hrly Rate) then add the results and enter an extension total. Enter the hourly rate you will pay
the Temporary Employee (Temp’s Rate ) and note Title description differences, if any, in the remaining column.

Estimated Hours - The usage hours for each Job Title (see Reply Forms 6.3 Bid Rates) are estimated requirements
for one year. It is not expressly implied nor guaranteed, that the quantities shown will be used in the next contract
period, and as such, the right is reserved to order decreased or increased amounts from those listed, as may be
required. However, it is to be understood that these figures are quite realistic and they will be used as one of the
bases for making an award. Actual usage whether lesser or greater than estimated shall not affect the prices as bid
and accepted by us. .

BILINGUAL STAFFING - It is important to many of our departments to be able to request qualified Bilingual
(English/Spanish) temporary employees. Use the space provided to describe how your agency’s recruiting efforts
would succeed at providing the bilingual staff required by our departments. If you need additional space you may
attach a single additional sheet.
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6.1 Bidder Questionnaire

Q1. Company Name
Q-2. Address
Q-3. City/Zip
Q-4. Toll-free Phone
Q-5. Toll-free Fax
Q-6. Federal Tax 1D #
Q7. # years in industry
Q-8. Cash Discount? (% or

“None")
Q9. Other Agencies (Y/N)
Q-10. Percent of Mark-up
Q-11. Bilingual Fee

(English/Spanish)

Q-12. Volume Discount

Q-13. Minimum Required Hours

(For Extra-Help hires see

Section 3.3)

Q-14. v Geographic Location
(check one) ENTIRE COUNTY
SOUTH COUNTY
NORTH COUNTY

Q-15. Companies Affording

Coverage name

General Liability

Workers Compensation

Q-16. Fees for Criminal
Background Checks

Q-17. Match minimum hours to
90 day limit (Y/N)

Q-18. Driving constraints and
insurance.
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6.2 References

R-1. Account Name

Address

City / State/ Zip

Contact Person / Title

Phone

Years Serving this Account

Annual Dollar Volume

Comments:

R-2. Account Name

Address

City / State / Zip

Contact Person / Title

Phone

Years Serving this Account

Annual Dollar Volume

Comments:

R-3. Account Name

Address

City / State / Zip

Contact Person / Title

Phone

Years Serving this Account

Annual Dollar Volume

Comments:

R-4. Account Name

Address

City / State / Zip

Contact Person / Title

Phone

Years Serving this Account

Annual Dollar volume

Comments:
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6.3 BID RATES
.—Mation A.EstHrs | B. Hrly Rate hension (A'B) ?Enp’s Rate | Your Equivalentmnt
1. | Receptionist ~ 9100 $ $ $
2. | General Clerk 6400 | $ [ $
3. | General Laborer 900 | § $ $
4. | Account Clerk 2700 | § $ $
5. | Market Researcher 900 | $ $ $
6. | Data Entry Operator 4000 | § $ $
7. | Senior Word Processor 3000 | $ $ $
8. | Word Processing' Secretary 7500 | § $ $
9 | Account Technician 2000 | § $ 3
10 | Junior Accountant 1000 | § $ $
11 | Senior Accountant 500 | & $ -$
Exiension Total | $
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6.4 BILINGUAL STAFFING

Many of our departments
require qualified bilingual
(English/Spanish)
temporary employees.
Describe your agency’s
process for recruiting
bilingual employees.

How do you assess their
level of skill in English
and Spanish?

On average, what
percentage of your
available candidate pool
is bilingual
(English/Spanish)
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EXHIBIT C

STANDARD INDEMNIFICATION AND INSURANCE PROVISIONS
for contracts NOT requiring professional liability insurance

INDEMNIFICATION

CONTRACTOR shall defend, indemnify and save harmless the COUNTY, its officers, agents and
employees from any and all claims, demands, damages, costs, expenses (including attorney's fees),
judgments or liabilities arising out of this Agreement or occasioned by the performance or attempted
performance of the provisions hereof; including, but not limited to, any act or omission to act on the part
of the CONTRACTOR or his agents or employees or other independent contractors directly responsible
to him; except those claims, demands, damages, costs, expenses (including attorney's fees), judgments
or liabilities resulting from the sole negligence or willful misconduct of the COUNTY.

CONTRACTOR shall notify the COUNTY immediately in the event of any accident or injury arising out of
or in connection with this Agreement.

Without limiting the CONTRACTOR's indemnification of the COUNTY, CONTRACTOR shall procure the following
required insurance coverages at its sole cost and expense. All insurance coverage is to be placed with insurers
which (1) have a Best's rating of no less than A: VI, and (2) are admitted insurance companies in the State of
California. All other insurers require the prior approval of the COUNTY. Such insurance coverage shall be
maintained during the term of this Agreement. Failure to comply with the insurance requirements shall place
CONTRACTOR in default. Upon request by the COUNTY, CONTRACTOR shall provide a certified copy of any
insurance policy to the COUNTY within ten (10) working days.

1. Workers' Compensation Insurance: Statutory Workers' Compensation and Employers Liability
Insurance shall cover all CONTRACTOR's staff while performing any work incidental to the
performance of this Agreement. The policy shall provide that no cancellation, or expiration or
reduction of coverage shall be effective or occur until at least thirty (30) days after receipt of such
notice by the COUNTY. In the event CONTRACTOR is self-insured, it shall furnish a copy of
Certificate of Consent to Self-Insure issued by the Department of Industrial Relations for the State
of California. This provision does not apply if CONTRACTOR has no employees as defined in
Labor Code Section 3350 et seq. during the entire period of this Agreement and CONTRACTOR
submits a written statement to the COUNTY stating that fact.

2. General and Automobile Liability Insurance: The general liability insurance shall include bodily
injury, property damage and personal injury liability coverage, shall afford coverage for all
premises, operations, products and completed operations of CONTRACTOR and shall include
contractual liability coverage sufficiently broad so as to include the insurable liability assumed by
the CONTRACTOR in the indemnity and hold harmless provisions of the Indemnification Section
of this Agreement between COUNTY and CONTRACTOR. The automobile liability insurance
shall cover all owned, non-owned and hired motor vehicles that are operated on behalf of
CONTRACTOR pursuant to CONTRACTOR's activities hereunder. CONTRACTORS shall
require all subcontractors to be included under its policies or furnish separate certificates and
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endorsements to meet the standards of these provisions by each subcontractor. COUNTY, its
officers, agents, and employees shall be Additional Insured status on any policy. A cross liability
clause, or equivalent wording, stating that coverage will apply separately to each named or
additional insured as if separate policies had been issued to each shall be included in the
policies. A copy of the endorsement evidencing that the policy has been changed to reflect the
Additional Insured status must be attached to the certificate of insurance. The limit of liability of
said policy or policies for general and automobile liability insurance shall not be less than
$1,000,000 per occurrence and $2,000,000 in the aggregate. Any deductible or Self-Insured
Retention {SIR} over $10,000 requires approval by the COUNTY.

Said policy or policies shall include a severability of interest or cross liability clause or equivalent
wording. Said policy or policies shall contain a provision of the following form:

"Such insurance as is afforded by this policy shall be primary and non-contributory to the
full limits stated in the declarations, and if the COUNTY has other valid and collectible
insurance for a loss covered by this policy, that other insurance shall be excess only.”

If the policy providing liability coverage is on a ‘claims-made’ form, the CONTRACTOR is required
to maintain such coverage for a minimum of three years following completion of the performance
or attempted performance of the provisions of this agreement. Said policy or policies shall
provide that the COUNTY shall be given thirty (30) days written notice prior to cancellation or
expiration of the policy or reduction in coverage.

CONTRACTOR shall submit to the office of the designated COUNTY representative certificate(s) of insurance
documenting the required insurance as specified above prior to this Agreement becoming effective. COUNTY shall
maintain current certificate(s) of insurance at all times in the office of the designated County representative as a
condition precedent to any payment under this Agreement. Approval of insurance by COUNTY or acceptance of
the certificate of insuranceé by COUNTY shall not relieve or decrease the extent to which the CONTRACTOR may
be held responsible for payment of damages resuiting from CONTRACTOR'S services of operation pursuant to the
contract, nor shall it be deemed a waiver of COUNTY'S rights to insurance coverage hereunder.

In the event the CONTRACTOR is not able to comply with the COUNTY’S insurance requirements, COUNTY may,
at their sole discretion and at the CONTRACTOR'S expense, provide compliant coverage.

The above insurance requirements are subject to periodic review by the COUNTY. The COUNTY’s Risk
Manager is authorized to change the above insurance requirements, with the concurrence of County
Counsel, to include additional types of insurance coverage or higher coverage limits, provided that such
change is reasonable based on changed risk of loss or in light of past claims against the COUNTY or
inflation. This option may be exercised during any amendment of this Agreement that results in an
increase in the nature of COUNTY's risk and such change of provisions will be in effect for the term of the
amended Agreement. Such change pertaining to types of insurance coverage or higher coverage limits
must be made by written amendment to this Agreement. CONTRACTOR agrees to execute any such
amendment within thirty (30) days of acceptance of the amendment or modification.
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PROPOSAL

BID #806015
TEMPORARY EMPLOYMENT SERVICES
FOR THE COUNTY OF SANTA BARBARA

SANTA BARBARA, CALIFORNIA

CROSSROADS STAFFING, INC.
1337 E. THOUSAND OAKS BLVD. STE 110
THOUSAND OAKS, CA 91362
TELEPHONE: 805-497-8696

FAX: 805-497-6303
FEDERAL ID: 20-3981442
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Crossroads
- Staffing Services

June 5, 2008

John McMillin

Purchasing Division

County of Santa Barbara

105 East Anapamu St. Rm. 304
Santa Barbara, Ca 93101

RE: Request for Proposal for Temporary Employment Services — Bid #806015
Dear Mr. McMillin,

* Thank you for the opportunify to submit this proposal for the County of Santa Barbara’s Reque_st
_ for Proposal for Temporary Employment Services.

As a high performing staffing company we have been in the business of national payroll,
employee compliance and workers compensation for many years. We have built our relationships
on trust and ethics and consider ourselves the best at what we do. Our business model is to keep
everything under one roof to allow us the flexibility our customers need while keeping their costs
fow.

In addition, we offer the best benefit plan around! We offer an affordable health care coverage
plan which includes PPO Network, Vision Coverage, Life / AD&D and Dental; direct deposit,
online timekeeping, online pay stubs and many other advantages that are designed to increase
retention and keep your people happily working.

We offer job acquisition and job retention services that will greatly benefit participants in gaining
skills and abilities with a goal of increasing quality of life.

It would be a sincere pleasure working with the County of Santa Barbara and we look forward to
the opportunity.

Please don’t hesitate to contact me with any questions you may have.

Jodi D4vis
President & CEO



ITEM A. SUMMARY OF DISTINGUISHING FEATURES

With 57 years of combined industry experience, our Santa Barbara team’s qualifications can’t be beat!
Recruiting, Screening, Payroll, Employee Relations, Training, On-the-Job Counseling, Career
Development, Motivation and Retention is what we do. Providing opportunities for continued growth that
will lead to stability and improved quality of life is our vision.

Selection and Background Checks: Crossroads Staffing will interview, test, screen, background check, and
ensure compliance with legally required pre-employment obligations for all assigned workers. Background
checks will include reference checks and if requested criminal convictions. (If requested Crossroads
Staffing can also provide education, drug testing, and credit reports.)

Job Acquisition Services: Crossroads Staffing training program provides candidates with training opportunities
with topics such as: Resume Writing, Dress For Success, Interviewing Tips & Techniques, Ethics in the
Workplace, Career Development, Motivating Employees, Generational Differences, Diversity in the
Workplace, Rewards and Recognition, Don’t Manage — LEAD, Econemic Trends, Industry & Economy,
Business Development and Wellness Programs.

Skills Testing and Computer Training includes Accounting, Microsoft Windows, Word, Excel, PowerPoint,
Typing, Data Entry, Math, Filing and Letter Writing. Candidates are given skills testing with unlimited
opportunities to retest in order to improve their skill level. Orientation and Safety Training include topics
such as: Sexual Harassment, Safety in the Workplace, Safe Lifting Practices, Ergonomics, and HazMat.

Technology Advantage: Crossroads interactive web integrated cutting edge technology allows us the ability
to guarantee County of Santa Barbara a 4 hour Response Time from the time the order is called in. In
addition, our online application automatically creates a personalized on-line Candidate Profile available to
County of Santa Barbara supervisors looking to fill open positions. The Profile Updater allows candidate’s
access to Power Verbs and Comprehensive Lists of Job Titles and Achievements. Each employee has access
to hundreds of Job Postings in the local area. Job Alerts are sent out by email notification to each applicant
real time so they are the first to know when a new job is posted in their preferred category. The Job Center
allows them to search specific criteria and apply to jobs of interest directly. Customized Candidate
Dashboards allow each job seeker to save their Job Searches; save the jobs they have applied to for easy
follow up; view online Pay History; and access to Crossroads online Timekeeping System.

Job Retention Services: Crossroads Staffing provides “Fortune 500" Benefits to Employees. Benefit
Overview: Affordable Health Care Coverage that Makes Sense. Guaranteed acceptance plan (no
predetermined medical exclusions). Employees are eligible upon first day of work — no waiting period.
Medical (PPO), Dental, Vision, Life Insurance, AD&D, Direct Dep051t Paperless Pay Stubs, Free Checking,
Discount Lasik Surgery, Recognition and Referral Bonus.

PERCS Assignment Merit: Employees are periodically evaluated by their worksite manager in the following
areas: Quality of Work, Dependability, Attendance, Cooperation, Productivity, Initiative, Personality,
Strengths, Areas of Improvement, Overall Score. (See Attachment.)Employees like feedback. If they are
doing well, it gives us an opportunity to recognize them for doing a good job. 1f there are areas that they can
improve on, it opens up the communication to create an atmosphere in which they feel they are being
encouraged to grow and learn new things.

PERCS Employee Satisfaction: Employees are periodically asked to evaluate our service and the County of
Santa Barbara in the following areas: Staff Courtesy, Assignment Description, Work Conditions, Paycheck,
Performance Follow Up, Skill Usage, Overall Satisfaction, Service Improvements, Worksite Improvements,
Would you Recommend Us to a Friend?, Overall Score. (See Attached Sample.) This is two-fold.
Employees like having the opportunity to provide feedback whether it is good or bad. Again, allowing lines
of communication to flow freely in a proactive and constructive way. Feedback is wonderful because it
allows us to continue to improve our service and internal growth as a company and allows us to ensure we
are placing employees in a safe work environment that suits their needs.

Supervisory Training: Crossroads Staffing provides supervisory training in the following areas: Sexual
Harassment, Generational Differences, Discrimination in the Workplace, Motivating Employees,
Rewarding and Recognizing Employees, Orientation — An Employees First 90 Days, Stop Managing —
LEAD! And Creating Wellness Programs.




ITEM B. COMPANY PROFILE

Crossroads Staffing was named 5" Largest in terms of Successful Placements in the Tri-Counties January
2008 and has branch locations in Santa Barbara, Thousand Oaks and Orange County.-Specializing in
Staffing, Payroll Service, Employee Leasing and Executive Search, Crossroads (previously Tempos/HR
Staffing) has been providing Staffing Services in Santa Barbara since 1969.

As stated in Crossroad’s Staffing’s mission statement, we are “Driven to Deliver”. This philosophy carries
over directly to all clients and associates that Crossroads works with. Crossroads doesn’t just help people
find jobs. 1t’s highly trained staff help Great People find Great Careers. Beginning with client companies,
Crossroads staff members stay current with all industry trends, knowing how various changes in the
economy, seasonality and globalization effects each industries business. They take the time to understand
the needs of each clients unique company culture and their internal variances from department to
department.

Crossroads customer service philosophy and values are based on one key ingredient — RESPECT.

Responsiveness
Enthusiastic
Supportive
Progressive
Entrepreneurial
Caring
Talented

President & CEO, Jodi Davis was awarded Best Women in Business 2008 (Pacific Coast Business Times)
and Business Women of the Year 2008 (National Association of Women Business Owners) and
participates in numerous speaking engagements throughout Southern California including UCSB, Santa
Barbara City College, Technology Development Center, Employers Advisory Council and Santa Barbara
Human Resources Association.

Jodi became a California Accredited Consultant in 2000 and earned her PHR in 2001. Jodi plays active
roles with various national, state and local organizations such as the National Association of Women
Business Owners, Employers Advisory Council, American Staffing Association, Society for Human
Resource Management, California Staffing Professionals and California State Council of SHRM and is
involved both in board and legislative capacities. She is Past President of Santa Barbara Human Resources
Association and currently holds an executive board position as Director of Legislative Affairs.

Last year, Crossroads Staffing successfully hosted the Largest Blood Drive in Santa Barbara’s History.
Crossroads philanthropic involvement spreads throughout Southern California. ARC, Association of
Retarded Citizens, is an organization that has been close to Jodi’s heart for many years as are Muscular
Dystrophy, United Way and the American Lung Association. Each branch location selects community and
philanthropic activities of their choice. Thus creating Toys for Tot’s drives, Battered Women Shelter
drives, Food for the Homeless activities, and support of local school programs.

Crossroads takes a strong stand to find innovative ways to improve our nation’s environmental concerns
and encourages all Crossroads employees to get involved in the process. Crossroads web based technology
provides nationwide online enrollment for all clients and associates. This combined with Crossroads
screening and tracking system truly creates a paperless environment. Direct deposit and online pay stubs
support this effort directly as does our newly added online invoicing and bill pay features.

Our Santa Barbara office is staffed with the very best industry professionals who are available 24/7.

» Jeanne Mays — Vice President Sales (27 Years Industry Experience)

*  Lonna Milton-Flores — Branch Manager (Santa Barbara Native / Bilingual in Spanish)

* Juan Sanchez — Account Manager (Santa Barbara Native / Bilingual in Spanish)

*  Grace Cue — Account Manager (Santa Barbara Native / Bilingual in Spanish)

* Alexandra LaManno — Account Manager ( Corporate Enhancement Program & Benefit
Specialist / Bilingual in Spanish) :




ITEM C. DEVIATIONS

Crossroads Staffing has not identified any exception to the requirements of the RFP. Crossroads accepts
the contract requirements as set forth.

ITEM U. USAGE REPORTS

Reporting: Crossroads Staffing will provide monthly Usage Reports which compile all transactions under the
County of Santa Barbara contract. Reports will be submitted to Human Resources electronically in a
Microsoft Excel 2000 format and will include Title, Employee Name, Number of Hours, Hourly Rate,
Department Number, Geographic Location and will be sorted by Title Number. (See Attached.)

An initial report containing actual usage will be presented to Human Resources within 60 days of contract
commencement. Interim reports will be submitted upon request and 90 days prior to contract termination (or
April 1), whichever occurs first.

Crossroads Staffing will monitor temporary employee hours worked on a weekly basis and will notify the
department where the employee is working in addition to the Human Resources Department ten days prior to
exceeding the 90 Calendar Day Limit (Cal. Government Code 31000.4).
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Crossroads Staffing, Inc.

Santa Barbara Branch

Friday, May 23, 2008 0A000042L5/EM00004862

Housing Authority of the City of Santa Barbara
808 Laguna Street

Santa Barbara, CA 93101

An integral part of our Program for Employee Relations and Customer Service (PERCS) is the Assignment
Merit Evaluation. This evaluation is used to monitor the performance of our employee on assignment for
you. In addition, this evaluation is used to consider employees for pay increases, promotions, training and
targeting areas for improvement. Please take a moment to fill out this evaluation. Your candor and honesty
will provide us with the continuing guidance that we need to increase the level and quality of service that
our company offers. Many thanks for your time and help. '

Assignment Merit Evaluation

Please rate the employee in each of the categories below. Check your response.

Start Date: 10/15/2007 8:00 AM
Last Evaluation:

Employee Name: Mariluz Meza
Job Title: Admin/Clerical

nality of work 100 95 90 - 85 80 75 70 65 60
Q ty O0On [ 0o 0o o
virtually no errors minimal errors passable careless
Dependabili 100 95 90 85 80 75 70 65 60
P v Ooo 00 00 0o
needs no minimal supervision needs average needs constart
supervision supervision supervision
Attendance 100 95 90 85 80 75 70 65 60
oo Ooao 0o OO
never absent or seldom absent or marginal unacceptable
: : . tardy tardy attendance attendance
Cooperation/Teamwork 100 95790 85 80 7570 65 60
P 000 00 0 O OO
highly cooperative good participation satisfactory Jails to recognize
excellent teamwork with others participation cooperative role
uantitv/Productivi 100 95 90 85 80 75 70 65 60
Q ty ty oonfd oo oo oo
always exceeds meets or exceeds meets only minimal below
production production production reguirements
requirements requirements requirements
Initiative _ 100 95 90 85 80 75 70 65 60
aoan O a 0o 0o
actively seeks new generally assumes resistant (o new refuses new
responsibilities and | new responsibilities | responsibilities and | responsibilities and
tasks and tasks tasks tasks
Personality 100 95 90 85 80 75 70 65 60
R oogono O 0O 0og Od
exceptional seldom has disputes frequent disliked by fellow
well-liked with others misunderstandings workers
with fellow workers
Do this employee’s qualifications match your job requirements? rYeg 0 l No I ]

Please feel free to comment on
Any employee strengths and/or
Weaknesses

Appraiser name and date

1213 State St., Suite K * Santa Barbara * CA * 93101 * 805/962-0711



Crossroads Staffing, Inc.

Santa Barbara Branch

Friday, May 23, 2008

Mariluz Meza
514 W Anapamu
Apartment 7

Santa Barbara, CA 93101

Housing Authority of the City of Santa Barbara

0A000042L.5/EM00004862

An integral part of our Program for Employee Relations and Customer Service (PERCS) is the Job
Satisfaction Evaluation. This evaluation is used to monitor the performance of our coordinators who place
our employees on assignment. In addition, this evaluation is used to target areas for improvement. Please
take a moment to fill out this evaluation. Your candor and honesty will provide us with the continuing
guidance that we need to increase the level and quality of service that our company offers. Many thanks

for your time and help.-

Employee Satisfaction Evaluation

Please rate your assignment in each of the categories below. Check your response.

Customer Name: Housing Authority of the City of Santa Barbara

Job Title: Admin/Clerical

Start Date: 10/15/2007 8:00 AM
Last Evaluation:

Staff Courtes 100 95 90 85 80 75 70 65 60
y oDoo OO oo O O
very attentive generally attentive somewhat inattentive
attentive
Assisnment 100 95 90 85 80 75 70 65 60
Dot OO0 s oo O O
eSCl‘lpthD very accurate generally accurate several important significantly
with minor details details missing different than was
missing described to me
Working Conditions 100 95 90 85 80 75 70 65 60
5 OO0 OO 0O 0O
very comjfortable, clean generally some problems dissatisfied with the
and safe comfortable, clean with cleanliness working conditions
and safe and/or safety on this assignment
Pavcheck 100 95 90 85 80 7570 65 60
¥ oD0Oo oo 00 0o
very accurate and usually on time, have sometimes on seldom on time and
timely experienced minor time with several almost always
) problems problems incorrect
Performance Follow 100 95 90 85 80 75 70 65 60
U agoao 0o 00 OO
P frequently receive generally receive sometimes seldom receive
Jeedback Jfeedback receive feedback feedback
Skill Usage 100 95 90 85 80 75 70 65 60
& aNals oo OO 0O
frequently matches m usually maiches my slightly matches seldom matches my
q 'y y
skills to assignment skills to assignment my skills to skills to assignment
g &
assignment
Overall Satisfaction 100 95 90 85 80 75 70 65 60
Oooao 0On o0 OO
excellent very good average poor
Would you recommend our service to your friends? [ Yes O | No O J

Please feel free to comment on

any suggestions you feel would
improve this job assignment.

Signature and date

1213 State St., Suite K * Santa Barbara * CA *:93101 * 805/962-0711




County of Santa Barbara

Purchasing Division

6.1 Bidder Questionnaire

Q-1. Company Name Crossroads Staffing, Inc.

Q-2. Address 1337 E. Thousand Oaks Bivd. Ste 110

Q-3. City/Zip Thousand Oaks / 91362

Q-4 Toll-free Phone 805-497-8696

Q-5 Toll-free Fax 805-497-6303

Q-6 Federal Tax ID# 20-3981442

Q-7 # years in industry 39
Cash Discount? (% or

Q-8. "None") 1% if Payment Received Net 20

Q-9. Other Agencies (Y/N) No

Q-10. Percent Mark-up 28%
Bilingual Fee

. Q-11. {English/Spanish) None

Q-12. Volume Discount] 1.0% at $50,000; 1.5% at $250,000; 2.5% at $300,000
' Minimum Required Hours
(For Extra-Help hires see

Q-13. Section 3.3) 90 Calendar Days

Geographic Location '

Q-14. (check one) South County

Companies Affording General Liability: Worldwide Facilities

Q-15. Coverage name Workers Compensation. AlG
Fees for Criminal

Q-16. Background Checks $13.00

Match minimum hours to 90

Q-17. day limit (Y/N) Yes

Driving constraints and 3
Q-18. insurance. Yes Temporaries can drive / Yes Insurance is held
Bid #806015 Page 10 - Due: Thursday June 5, 2008




County of Santa Barbara

Purchasing Department

6.3 Bid Rates
Titlellczlaésiﬁfciaticin_, A.EstHrs | B. Hrly Rate | Extension (8) | Temp's Ral Your Equivalent Tite, »fd:fferent
1|Receptionist 9100/ $ 14.08 | $ 128,128.00 | $11.00
2|General Clerk 400 $ 12.80|% 81,920.00{$10.00
3|General Labarer go0| $ 13.40| % 12,060.00 | $10.00
4|Account Clerk 2700l $ 16.64 | $ 44,928.00 | $13.00
5|Market Researcher gool $ 1792 |% 16,128.00 | $ 14.00
6 |Data Entry Operator 4000l $ 14.08| % 56,320.00|%11.00
7 |Senior Word Processor 3000 $ 17.92 1% 53,760.00 | $14.00
8|Word Processing.Secretary 7500 $ 16.64 | $ 124,800.00 | $ 13.00
9|Account Technician 20000 $ 17.92 1% 3584000 |%14.00
; 10| Junior Accountant 1000 $§ 22.40($ 22,400.00 | $17.50
" 11/|Senior Accountant 5000 $ 32.00| % - 16,000.00 | $25.00
Extension Total " |'s 592,284.00

Volume Discounts:
1.0% at $50,000

1.5% at $250,000
2.5% at 300,000

28% Mark-up Clerical and Accounting
34% Mark-up General Labor
24% Payrolling (All transitioned employees would be at this rate.)

Bid #806015

Page 12

Due: Thursday June 5, 2008




County of Santa Barbara

Purchasing Division

6.4 BILINGUAL STAFFING

Many of our depariments
require qualified bilingual
(English/Spanish) temporary
employees. Describe your
agency's process for recruiting
bilingual employees.

All Crossroads Staffing Recruiters and Account Managers in the Santa
Barbara office are bilingual. Each staff member is required to attend a
minimum of one networking event each month with a specific outreach
program in mind that targets the English/Spanish speaking community. This
outreach program includes the hispanic chamber of commerce; events
advertised in hispanic magazines, television shows and radio stations; local
cultural activities and events; community activities; philanthrapic involvement;
churches and civic organizations. We also advertise on spanish television,
radio, newspapers and magazines. Being actively involved in the spanish
community allows us to reach out quickly as bilingual staffing needs arise. We
place a lot of bilingual employees creating a very strong bilingual referral base.
|We promote our referral bonus program through applicant on-line dashboards,
personalized email notifications, reactivation campaigns, telephone calls, in-
office interaction and payroll stuffers. Our Job Acquisition Service Program
also allows us access to many bilingual employees through ongoing training.

When candidates select Bilingual "Spanish/English” as a skill during the
application process, or ifitis determined that the candidate is bilingual, our
Recruiters conduct a bilingual screening and interviewing process. Our
Bilingual Recrtuiters and Account Managers switch between languages to test
comprehension and fluency in reading, writing and speaking abilities in both
languages. Spanish competencies are also discussed. when conducting
reference checks. For specialized job orders we test candidates by utilizing
our on-line competancy testing which processes scores in Verbal Reasoning,

How do you assess their level of|Reading Comprehension, Visual Comparison and Written Spanish according

skill in English and Spanish?

to the requirements of the job.

iOn average, what percentage of
iyour available candidate pool is

!

|

bilingual (English/Spanish)?

Currently 54% of our available candidate pool is bilingual (English/Spanish).

Bid #806015

Page 13 Due: Thursday June 5, 2008



EXHIBIT B

PAYMENT ARRANGEMENTS
Compensation Upon Completion

A. Payment for services and/or reimbursement of costs shall be made upon CONTRACTOR's
satisfactory performance, based upon the scope and methodology contained in EXHIBIT A (Invitation for
Quote) as determined by COUNTY and the rates included in CONTRACTOR'S response (EXHIBIT AA).

B. Upon completion of the work detailed in EXHIBIT A and/or delivery to COUNTY of item(s)
specified therein, CONTRACTOR shall submit to the COUNTY DEPARTMENT to whom services were
provided an invoice or certified claim on the County Treasury for the service performed.. This invoice or
claim must cite the assigned Board Contract Number. COUNTY REPRESENTATIVE shall evaluate the
quality of the service performed and/or the item(s) delivered and if found to be satisfactory shall initiate
payment processing. COUNTY shall pay invoices or claims for satisfactory work within 30 days of
presentation.

C. COUNTY's failure to discover or object to any unsatisfactory work or billings prior to payment will
not constitute a waiver of COUNTY’s right to require CONTRACTOR to correct such work or billings or
" seek any other legal remedy.

(Co of SB Sid Terms Ver 4-21-95)
Exhibit B — Page 1




EXHIBIT C

STANDARD INDEMNIFICATION AND INSURANCE PROVISIONS
for contracts NOT requiring professional liability insurance

INDEMNIFICATION

CONTRACTOR shall defend, indemnify and save harmless the COUNTY, its officers, agents and
employees from any and all claims, demands, damages, costs, expenses (including attorney's fees),
judgments or liabilities arising out of this Agreement or occasioned by the performance or attempted
performance of the provisions hereof; including, but not limited to, any act or omission to act on the part
of the CONTRACTOR or his agents or employees or other independent contractors directly responsible
to him; except those claims, demands, damages, costs, expenses (including attorney's fees), judgments
or liabilities resulting from the sole negligence or willful misconduct of the COUNTY.

CONTRACTOR shall notify the COUNTY immediately in the event of any accident or injury arising out of
or in connection with this Agreement.

Without limiting the CONTRACTOR's indemnification of the COUNTY, CONTRACTOR shall procure the
following required insurance coverages at its sole cost and expense. All insurance coverage is to be
placed with insurers which (1) have a Best's rating of no less than A: VII, and (2) are admitted insurance
companies in the State of California. All other insurers require the prior approval of the COUNTY. Such
insurance coverage shall be maintained during the term of this Agreement. Failure to comply with the
insurance requirements shall place CONTRACTOR in default. Upon request by the COUNTY,
CONTRACTOR shall provide a certified copy of any insurance policy to the COUNTY within ten (10)
working days.

1. Workers' Compensation Insurance: Statutory Workers' Compensation and Employers. Liability
Insurance shall cover all CONTRACTOR's staff while performing any work incidental to the
performance of this Agreement. The policy shall provide that no cancellation, or expiration or
reduction of coverage shall be effective or occur until at least thirty (30) days after receipt of such
notice by the COUNTY. In the event CONTRACTOR is self-insured, it shall furnish a copy of
Certificate of Consent to Self-Insure issued by the Department of Industrial Relations for the
State of California. This provision does not apply if CONTRACTOR has no employees as
defined in Labor Code Section 3350 et seq. during the entire period of this Agreement and
CONTRACTOR submits a written statement to the COUNTY stating that fact.

2. General and Automobile Liability Insurance: The general liability insurance shall include bodily
injury, property damage and personal injury liability coverage, shall afford coverage for all
premises, operations, products and completed operations of CONTRACTOR and shall include
contractual liability coverage sufficiently broad so as to include the insurable liability assumed by
the CONTRACTOR in the indemnity and hold harmless provisions of the Indemnification Section
of this Agreement between COUNTY and CONTRACTOR. The automobile liability insurance
shall cover all owned, non-owned and hired motor vehicles that are operated on behalf of
CONTRACTOR pursuant to CONTRACTOR's activities hereunder. CONTRACTORS shall
require all subcontractors to be included under its policies or furnish separate certificates and
endorsements to meet the standards of these provisions by each subcontractor. COUNTY, its
officers, agents, and employees shall be Additional Insured status on any policy. A cross liability
clause, or equivalent wording, stating that coverage will apply separately to each named or
additional insured as if separate policies had been issued to each shall be included in the

(Co of SB Std Terms Ver 10-01-01)
» Exhibit C — Page 1



policies. A copy of the endorsement evidencing that the policy has been changed to reflect the
Additional Insured status must be attached to the certificate of insurance. The limit of liability of
said policy or policies for general and automobile liability insurance shall not be less than
$1,000,000 per occurrence and $2,000,000 in the aggregate. Any deductible or Self-Insured
Retention {SIR} over $10,000 requires approval by the COUNTY. The automobile liability
insurance shall exclude completed operations.

Said policy or policies shall include a severability of interest or cross liability clause or equivalent
wording. Said policy or policies shall contain a provision of the following form:

"Such insurance as is afforded by this policy shall be primary and non-contributory to the
full limits stated in the declarations, and if the COUNTY has other valid and collectible
insurance for a loss covered by this policy, that other insurance shall be excess only."

If the policy providing liability coverage is on a ‘claims-made’ form, the CONTRACTOR is
required to maintain such coverage for a minimum of three years following completion of the
performance or attempted performance of the provisions of this agreement. Said policy or
policies shall provide that the COUNTY shall be given thirty (30) days written notice prior to
cancellation or expiration of the policy or reduction in coverage.

CONTRACTOR shall submit to the office of the designated COUNTY representative certificate(s) of
insurance documenting the required insurance as specified above prior to this Agreement becoming
effective. COUNTY shall maintain current certificate(s) of insurance at all times in the office of the
designated County representative as a condition precedent to any payment under this Agreement.
Approval of insurance by COUNTY or acceptance of the certificate of insurance by COUNTY shall not
relieve or decrease the extent to which the CONTRACTOR may be held responsible for payment of
damages resulting from CONTRACTOR'S services of operation pursuant to the contract, nor shall it be
deemed a waiver of COUNTY'S rights to insurance coverage hereunder.

In the event the CONTRACTOR is not able to comply with the COUNTY’S insurance requirements,
COUNTY may, at their sole discretion and at the CONTRACTOR'’S expense, provide compliant coverage.

The above insurance requirements are subject to periodic review by the COUNTY. The COUNTY's Risk
Manager is authorized to change the above insurance requirements, with the concurrence of County
Counsel, to include additional types of insurance coverage or higher coverage limits, provided that such
" change is reasonable based on changed risk of loss or in light of past claims against the COUNTY or
inflation. This option may be exercised during any amendment of this Agreement that results in an
increase in the nature of COUNTY's risk and such change of provisions will be in effect for the term of the
amended Agreement. Such change pertaining to types of insurance coverage or higher coverage limits
must be made by written amendment to this Agreement. CONTRACTOR agrees to execute any such
amendment within thirty (30) days of acceptance of the amendment or modification.

(Co of SB Std Terms Ver 10-01-01)
Exhibit C — Page 2



