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ORDER 
 

1. The County of Santa Barbara is issuing this Order to Mythics for the Oracle HCM cloud services provided in accordance with 
this Order AND the Oracle Public Sector Cloud Services Agreement Terms (“Agreement”).  
  

2. Mythics shall provide the following Oracle software modules listed in Table 1, which are based on the response to the RFP 
17-07 by Mythics. 
 

Table 1 - Mythics/Oracle Software Modules 

Public-Cloud Pricing Elements  Vendor Model Number Description 

Fusion Human Capital Management Base 
Cloud Service 

B85800 Hosted Employee 

Fusion Goal Management Cloud Service B67291 Hosted Named User 

Fusion Performance Management Cloud 
Service 

B67293 Hosted Named User 

Transparent Data Encryption for Oracle Fusion 
Security Cloud Service 

B84494 Each 

Oracle Data Visualization Cloud Service B84522 Hosted Named User 

Additional Test Environment for Oracle Fusion 
Cloud Service 

B84490 Each 

 
3. Tables 2 through 10 identify the Human Resources Management System (“HRMS”) functionality to be provided by the Cloud 

Services and the Oracle software module that will fulfill the HRMS functionality requirement. 
 

Table 2 – Position Management 

Item 
No 

HRMS Functionality 
Bill of Material 
(BOM) 

Oracle Software Module Description 

1.  
Position Definitions, Codes & Functions 

B85800 
 

Fusion Human Capital Management 
Base Cloud Service  
  

2.  
Position Classifications 

3.  
Budgeted 

4.  
Non-Budgeted 

5.  
Salary 

6.  
Filled 

7.  
Vacancies 

8.  
FTEs 

9.  
Other 

10.  
Loaned 

11.  
Trainees 
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Table 2 – Position Management 

Item 
No 

HRMS Functionality 
Bill of Material 
(BOM) 

Oracle Software Module Description 

12.  
Department 

13.  
Division 

14.  
Unit 

15.  
Location 

16.  
Function 

17.  
Change Classifications 

18.  
Organizational Charts 

19.  
Forms and Documents 

20.  
Reports, including real time and 
historical 

 

Table 3 - Employee Records & Demographics 

Item 
No 

HRMS Functionality 
Bill of 
Material 
(BOM) 

Oracle Software Module Description 

1.  
Employee Information 

B85800 
 

Fusion Human Capital Management Base 
Cloud Service  
  

2.  
Name 

3.  
Home Address 

4.  
Work Address 

5.  
Multiple Telephone Numbers 

6.  
Work 

7.  
Cell 

8.  
Alternate 

9.  
Home 

10.  
Email 

11.  
Work 

12.  
Personal 
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Table 3 - Employee Records & Demographics 

Item 
No 

HRMS Functionality 
Bill of 
Material 
(BOM) 

Oracle Software Module Description 

13.  
Emergency Contact Information 

14.  
Work Space # 

15.  
Unit 

16.  
Supervisor name 

17.  
Division 

18.  
Branch, e.g. Administration, Adult 
and Children Service 

19.  
Department 

20.  
Classification 

21.  
FTE, Trainee etc. 

22.  
County (SBC) Employee ID 

23.  
SBC Position Number 

24.  
Worker ID for CalWIN #, etc. 

25.  
Program 

B85800 
 

Fusion Human Capital Management Base 
Cloud Service  
  

26.  
Work Location and address 

27.  
Home Address 

28.  
IPad 

29.  
Mi-Fi 

30.  
Laptop 

31.  
Cell Phones 

32.  
Employment Lifecycle History 

33.  
Nepotisms, Relation to any other 
employee in the County 

34.  
Educational Degrees 

35.  
Ethnicity 
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Table 3 - Employee Records & Demographics 

Item 
No 

HRMS Functionality 
Bill of 
Material 
(BOM) 

Oracle Software Module Description 

36.  
Age/DOB 

37.  
Generations 

38.  
Gender 

39.  
Languages 

40.  
Years of Experience in Classification 

41.  
Non LMS Training Completed, i.e. 
Red Cross Training or Other Training 

42.  

Employee Self-Service - Fields will 
be determined during the 
implementation. Explain if there are 
any limitations. 

43.  
Name Changes with alerts 

44.  

Manager/Supervisor Self-Service - 
Fields will be determined during the 
implementation. Explain if there are 
any limitations. 

45.  
Ability to run reports on the above 
including real time and historical 

 

Table 4 – Track Leave of Absence 

Item 
No 

HRMS Functionality 
Bill of Material 
(BOM) 

Oracle Software Module Description 

1.  
Leave of absence begin 

B85800 
 

Fusion Human Capital Management 
Base Cloud Service  
  

2.  
Manager/supervisor 
notification 

3.  
Assignment reorientation/ease 
in 

4.  
Updated training requirements 

5.  
Update EPR timeline 

6.  
Payroll notification 

7.  
TrackIT notification 

8.  
Facilities notification 
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Table 4 – Track Leave of Absence 

Item 
No 

HRMS Functionality 
Bill of Material 
(BOM) 

Oracle Software Module Description 

9.  
Fiscal notification 

10.  
Leave of absence end 

11.  
Manager/supervisor 
notification 

12.  
Assignment reorientation/ease 
in 

13.  
Updated training requirements 

14.  
Update EPR timeline 

15.  
Payroll notification 

16.  
TrackIT notification 

17.  
Facilities notification 

18.  
Fiscal notification 

19.  
Reports 

 

Table 5 - Track Employee Performance Reviews 

Item 
No 

HRMS Functionality 
Bill of Material 
(BOM) 

Oracle Software Module Description 

1.  
Internal due date reminders by unit, 
division, branch and department 

B67293 
 

Fusion Performance Management 
Cloud service 

2.  
Evaluation Type 

3.  
3 month 

4.  
Mid-term 

5.  
Mid-term/Merit  

6.  
9 Month 

7.  
Final Probation 

8.  
Annual 

9.  
Annual Merit 
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Table 5 - Track Employee Performance Reviews 

Item 
No 

HRMS Functionality 
Bill of Material 
(BOM) 

Oracle Software Module Description 

10.  
IDP check-in 

11.  
Check-in 

12.  
Performance Evaluation 

13.  
Leadership Evaluation 

14.  
Special 

15.  
PIP 

16.  
County due date reminders by unit, 
division, branch and department 

17.  
List of completed employee reviews 

18.  
Track all late EPRs 

19.  
Reports, ad-hoc, fixed and 
automated 

 
 

Table 6 – Hiring Process 

Item 
No 

HRMS Functionality 
Bill of Material 
(BOM) 

Oracle Software Module Description 

1.  
Offboarding 

B85800 
 

Fusion Human Capital Management Base 
Cloud Service  
  

2.  
Create check list for 
Offboarding 

3.  
Attrition by 
promotions 

4.  
Attrition by laterals 

5.  
Attrition by 
demotions 

6.  
Attrition by 
separations 

7.  
Exit interviews B67293 

Fusion Performance Management Cloud 
service 

8.  
Reasons 

B85800 
 

Fusion Human Capital Management Base 
Cloud Service  
Fusion  

9.  
Reports 
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Table 7 – Budgeting Forecast 

Item 
No 

HRMS Functionality 
Bill of 
Material 
(BOM) 

Oracle Software Module Description 

1. 
 

Ability to query the Auditor 
Controller’s budgeting system and 
extract budget for each budgeted 
DSS position. 

B84522 Oracle Data Visualization Cloud Service 

 
 

Table 8 – Cross-Check Timesheet 

Item 
No 

HRMS Functionality 
Bill of 
Material 
(BOM) 

Oracle Software Module Description 

1.  
Timesheet verification by Fiscal 
department 

B84522 
 

Oracle Data Visualization Cloud Service 
 

2.  

Employee enters directly 
into ESS+, timesheet 
application 

3.  

Before it is finalized, Fiscal 
downloads the information 
from ESS+ to Excel 

4.  
Verification of proper 
coding of timesheet 

5.  
Every two weeks 

 
 

Table 9 - Cross-Check Random Moment Sampling (RMS) 

Item 
No 

HRMS Functionality 
Bill of 
Material 
(BOM) 

Oracle Software Module Description 

1.  
RMS verification by Fiscal 
department 

B84522 
 

Oracle Data Visualization Cloud Service 
 

2.  

Employee enters directly 
into ESS+, timesheet 
application 

3.  
Fiscal downloads RMS 
from RMS application 

4.  
Verification of proper RMS 
coding 

5.  
Every month 

 
 

Table 10 – Lost Time Report 

Item 
No 

HRMS Functionality 
Bill of 
Material 
(BOM) 

Oracle Software Module Description 

1.  
Download employee name, ID, 
available hours, lost times 

B84522 
 

Oracle Data Visualization Cloud Service 
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Table 10 – Lost Time Report 

Item 
No 

HRMS Functionality 
Bill of 
Material 
(BOM) 

Oracle Software Module Description 

category hours from DEN into 
Excel 

2.  
Employee Detail by 
department 

3.  
Lost time above average 
employee exception 

4.  
Download from PERS into Excel 

5.  
Report on lost time & overtime 
tracking 

 
Table 11 is to provide additional software module for the functionality list below:  
  

Table 11 – Additional Software Modules 

Item 
No. 

PERS RFP Requirements 
Bill of 
Material 
(BOM) 

Oracle Software Module 
Description 

1. Data Security and Encryption B84494 
Transparent Data Encryption protects Fusion 
Applications data which is at rest on the file 
system from being read or used. 

2. 
Testing setup before services go 

online 
B84490 

This service provides for the hosting and 
maintenance of an additional Test 
Environment for non-production use such as 
development, training and testing activities. 

3. 
Fusion Goal Management Cloud 

Service 
B67291 To be used in conjunction with B85800. 

 
 
4. Any notice or consent required or permitted to be given under this Order shall be given to the respective parties in writing, by 

personal delivery, or with postage prepaid by first class mail, registered or certified mail, or express courier service, as 
follows: 
 
To COUNTY:  Laura Mejia, Department of Social Services,  

304 W. Carmen Lane, Santa Maria, Ca 93455 
(805)614-1252 
l.mejia@sbcsocialserv.org 

 
To CONTRACTOR:  Ryan Williams, Account Manager, State and Local West, Mythics Inc. 

1439 N. Great Neck Rd. | Virginia Beach, VA 23454 
(757)963-6195 
Rwilliams@mythics.com 

 
or at such other address or to such other person that the parties may from time to time designate.   

 
5. The Data Center Region in which Your Services will reside will be in the United States, unless otherwise noted in the Order 

or, if permissible, as specified by You during provisioning.   
 

6. Oracle HCM Cloud includes Oracle Transactional Business Intelligence (OTBI) which is the tool that allows the County to 
extract the data from Oracle HCM Cloud and transform it into their required format.  

 
7. Audit performed by Oracle under Section 14.1 of the Agreement shall be at the sole cost and expense of Oracle or Mythics. 

mailto:l.mejia@sbcsocialserv.org
mailto:Rwilliams@mythics.com
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8. Notwithstanding anything to the contrary in this Agreement, any modification to the Service Specifications or Program 

Documentation shall not affect Mythics’ or Oracle’s obligation to maintain the confidentiality of Your Content, Your 
Application, or Personal Data to the standard described in Sections 9 and 10 of the Agreement. 

 
 
9. Additional Terms (attached hereto as Exhibit A), Payment Arrangements (attached hereto as Exhibit B), and Indemnification 

and Insurance Requirements (attached hereto as Exhibit I) are incorporated herein by reference.   
 

10. Oracle Data Processing Agreement for Oracle Cloud Services (attached hereto as Exhibit “C”), Oracle SaaS Public Cloud 
Services (attached hereto as Exhibit “D”), Oracle PaaS and IaaS Public Cloud Services (attached hereto as Exhibit “E”), 
Oracle Cloud Hosting and Delivery Policies (attached hereto as Exhibit “F”), relevant portions of  the Oracle Fusion Service 
Descriptions (attached hereto as Exhibit “G”), and relevant portions of the Oracle PaaS and IaaS Public Cloud Descriptions-
Metered & Non-Metered (attached hereto as Exhibit “H”) are provided herein for reference only, subject to changes at Oracle 
discretion.  Oracle changes to the aforementioned documents shall not result in a material reduction in the level of 
performance, security or availability of the applicable Services provided to You.   
 

11. The term of the Order for the Cloud Services is for an initial period of one year to commence upon the installation and 
provisioning of the Oracle HCM cloud services...  County shall have six options to extend the term of the Order for one 
additional year for each option period.  The Agreement terms and conditions shall govern the option periods.     
 

12. Notwithstanding anything to the contrary in this Agreement, in the event that no funds or insufficient funds are appropriated or 
budgeted by federal, state or county governments, or funds are not otherwise available for payments in the fiscal year(s) 
covered by the term of this Agreement, then You will notify Mythics of such occurrence and You may terminate or suspend 
this Agreement in whole or in part, with 30 days notice .  Subsequent to termination of this Agreement under this provision, 
You shall have no obligation to make payments with regard to the remainder of the term. 
 

13.  Mythics further understands and acknowledges that it shall not be entitled to any of the benefits of Your employees, including 
but not limited to vacation, sick leave, administrative leave, health insurance, disability insurance, retirement, unemployment 
insurance, workers' compensation and protection of tenure.   Notwithstanding anything to the contrary in this Agreement, 
Mythics shall ensure that Oracle will fulfill its obligations under this Agreement, Your Order, Service Specifications, and 
Program Documentation, and to the extent Oracle does not fulfill its obligations, Mythics shall be held responsible and liable 
for the obligations of Oracle.  
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// 

Order for Oracle HCM cloud services between the County of Santa Barbara and Mythics, Inc. 
 
IN WITNESS WHEREOF, the parties have executed this Order to be effective on the date executed by COUNTY.  
 

ATTEST:  COUNTY OF SANTA BARBARA: 

Mona Miyasato 

County Executive Officer 

Clerk of the Board 

 

By:   By:  

 Deputy Clerk   Chair, Board of Supervisors 

   Date:  

 

 

 

 

 

 

 

 
APPROVED AS TO FORM:   

Risk Management   

By:     

 Risk Management    

 

RECOMMENDED FOR APPROVAL:  CONTRACTOR: 

Department of Social Services  Mythics, Inc. 

By:   By:  

 Department Head   Authorized Representative 

   Name: Dale Darr 

   Title: VP of Contracts 

APPROVED AS TO FORM:  APPROVED AS TO ACCOUNTING 

FORM: 
Michael C. Ghizzoni 

County Counsel 

 Theodore A. Fallati, CPA 

Auditor-Controller 

By:   By:  

 Deputy County Counsel   Deputy 
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EXHIBIT A 
 

ADDITIONAL TERMS 
 
1.  SCOPE 
 

Mythics agrees to provide the Services to You in accordance with the order AND the Agreement. 
 
2.  COMPENSATION 
 
In full consideration for the Services, Mythics shall be paid for performance under this Agreement in accordance with 
the terms of Exhibit C.  Billing shall be made by invoice, which shall include the contract number assigned by You and 
which is delivered to the address given in Section 19.3 of this Agreement. 
 
3.  DEBARMENT AND SUSPENSION 
 
Mythics certifies to You that it and its employees and principals are not debarred, suspended, or otherwise excluded 
from or ineligible for, participation in federal, state, or county government contracts.  Mythics certifies that it shall not 
contract with a subcontractor that is so debarred or suspended. 
 
4.  TAXES 
 
Mythics shall pay all taxes, levies, duties, and assessments of every nature due in connection with any work under 
this Agreement and shall make any and all payroll deductions required by law. You shall not be responsible for 
paying any taxes on Mythics’ behalf, and should You be required to do so by state, federal, or local taxing agencies, 
Mythics agree to promptly reimburse You for the full value of such paid taxes plus interest and penalty, if any. These 
taxes shall include, but not be limited to, the following: FICA (Social Security), unemployment insurance contributions, 
income tax, disability insurance, and workers' compensation insurance. 
 
5.  CONFLICT OF INTEREST 
 
Mythics covenants that it presently has no employment or interest and shall not acquire any employment or interest, 
direct or indirect, including any interest in any business, property, or source of income, which would conflict in any 
manner or degree with the Services required to be performed under this Agreement. Mythics further covenants that in 
the performance of this Agreement, no person having any such interest shall be employed by Mythics. The affected 
parties must promptly disclose to You, in writing, any potential conflict of interest. You retain the right to waive a 
conflict of interest disclosed by Mythics if You determine it to be immaterial, and such waiver is only effective if 
provided by You to Mythics in writing. 
 
6.  NO PUBLICITY OR ENDORSEMENT 
  
Mythics shall not use Your name or logo or any variation of such name or logo in any publicity, advertising or 
promotional materials.  Mythics shall not use Your name or logo in any manner that would give the appearance that 
You are endorsing Mythics.  Mythics shall not in any way contract on behalf of or in Your name.  Mythics shall not 
release any informational pamphlets, notices, press releases, research reports, or similar public notices concerning 
You or Your projects, without obtaining Your prior written approval. 
 
7.  RECORDS, AUDIT, AND REVIEW 
 
Mythics shall keep such business records pursuant to this Agreement as would be kept by a reasonably prudent 
practitioner of Mythics’ profession and shall maintain such records for at least four (4) years following the termination 
of this Agreement. All accounting records shall be kept in accordance with generally accepted accounting principles. 
You shall have the right to audit and review all such documents and records at any time during Mythics’ regular 
business hours or upon reasonable notice.  In addition, if this Agreement exceeds ten thousand dollars ($10,000.00), 
Mythics shall be subject to the examination and audit of the California State Auditor, at Your request or as part of any 
of Your audit, for a period of three (3) years after final payment under the Agreement (Cal. Govt. Code Section 
8546.7).  Mythics shall participate in any audits and reviews, whether by You or the State, at no charge to You. 
 
If federal, state or county audit exceptions are made relating to this Agreement, Mythics shall reimburse You all costs 
incurred by federal, state, and/or county governments associated with defending against the audit exceptions or 
performing any audits or follow-up audits, including but not limited to:  audit fees, court costs, attorneys’ fees based 
upon a reasonable hourly amount for attorneys in the community, travel costs, penalty assessments and all other 
costs of whatever nature.  Immediately upon notification from You, Mythics shall reimburse the amount of the audit 
exceptions and any other related costs directly to You as specified by You in the notification. 
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8.  NONDISCRIMINATION 
You hereby notify Mythics that Your Unlawful Discrimination Ordinance (Article XIII of Chapter 2 of the Santa Barbara 
County Code) applies to this Agreement and is incorporated herein by this reference with the same force and effect 
as if the ordinance were specifically set out herein and Mythics agrees to comply with said ordinance. 
 
9.  NONEXCLUSIVE AGREEMENT 
 
Mythics understands that this is not an exclusive Agreement and that You shall have the right to negotiate with and 
enter into contracts with others providing the same or similar services as those provided by Mythics as You desire. 
 
 
10.  NO WAIVER OF DEFAULT 
 
No delay or omission by You to exercise any right or power arising upon the occurrence of any event of default shall 
impair any such right or power or shall be construed to be a waiver of any such default or an acquiescence therein; 
and every power and remedy given by this Agreement to You shall be exercised from time to time and as often as 
may be deemed expedient in Your sole discretion. 
 
11.  COMPLIANCE WITH LAW 
 
Mythics shall, at its sole cost and expense, comply with all county, state and federal ordinances and statutes now in 
force or which may hereafter be in force with regard to this Agreement. The judgment of any court of competent 
jurisdiction, or the admission of Mythics in any action or proceeding against Mythics, whether You are a party thereto 
or not, that Mythics has violated any such ordinance or statute, shall be conclusive of that fact as between Mythics 
and You. 
 
12.  CALIFORNIA LAW AND JURISDICTION 
  
Notwithstanding anything contrary in this Agreement, this Agreement shall be governed by the laws of the State of 
California. and any litigation regarding this Agreement or its contents shall be filed in the County of Santa Barbara, if 
in state court, or in the federal district court nearest to Santa Barbara County, if in federal court,  in the event the 
action is filed by Mythics or County. 
 
13.  EXECUTION OF COUNTERPARTS 
 
This Agreement may be executed in any number of counterparts and each of such counterparts shall for all purposes 
be deemed to be an original; and all such counterparts, or as many of them as the parties shall preserve 
undestroyed, shall together constitute one and the same instrument. 
 
14.  AUTHORITY 
 
All signatories and parties to this Agreement warrant and represent that they have the power and authority to enter 
into this Agreement in the names, titles and capacities herein stated and on behalf of any entities, persons, or firms 
represented or purported to be represented by such entity(ies), person(s), or firm(s) and that all formal requirements 
necessary or required by any state and/or federal law in order to enter into this Agreement have been fully complied 
with.  Furthermore, by entering into this Agreement, Mythics hereby warrants that it shall not have breached the terms 
or conditions of any other contract or agreement to which Mythics is obligated, which breach would have a material 
effect hereon. 
 
15.  SURVIVAL 
 
All provisions of this Agreement which by their nature are intended to survive the termination or expiration of this  
Agreement shall survive such termination or expiration. 
 
16.  STATE ENERGY CONSERVATION PLAN 
 
Mythics agrees to comply with mandatory standards and policies relating to energy efficiency which are contained in 
the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. 
6201). 
 
17.  PROHIBITION OF EXPENDING LOCAL AGENCY STATE OR FEDERAL FUNDS FOR LOBBYING 
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 A.  Mythics, by signing this Agreement, hereby certifies to the best of his, her or its knowledge and belief 
 that: 
 
 1.  No state, federal or local agency appropriated funds have been paid, or will be paid by-or-on behalf of 
Mythics to any person for influencing or attempting to influence an officer or employee of any state or federal agency; 
a Member of the State Legislature or United States Congress; an officer or employee of the Legislature or Congress; 
or any employee of a Member of the Legislature or Congress, in connection with the awarding of any state or federal 
contract; the making of any state or federal grant; the making of any state or federal loan; the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any state or federal 
contract, grant, loan, or cooperative agreement. 
 
 2.  If any funds other than federal appropriated funds have been paid, or will be paid to any person for 
influencing or attempting to influence an officer or employee of any federal agency; a Member of Congress; an officer 
or employee of Congress, or an employee of a Member of Congress; in connection with this federal contract, grant, 
loan, or cooperative agreement; Mythics shall complete and submit California State Standard Form-LLL, “Disclosure 
Form to Report Lobbying,” to You and in accordance with the instructions found therein. 
 
 B.  This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall 
be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 
 
 C.  Mythics also agrees by signing this document that it shall require that the language of this certification be 
included in all lower-tier subcontracts, which exceed $100,000 and that all such sub recipients shall certify and 
disclose accordingly. 
 
18.  CLEAN AIR ACT AND FEDERAL WATER POLLUTION CONTROL ACT 
 
Mythics shall comply with all applicable standards, orders, or regulations issued pursuant to the Clean Air Act (42 
U.S.C. 7401-7671q.) and pursuant to the Federal Water Pollution Control Act, as amended (33 U.S.C. 1251-1387). 
Mythics shall promptly disclose, in writing, to You office, to the Federal Awarding Agency, and to the Regional Office 
of the Environmental Protection Agency (EPA), whenever, in connection with the award, performance, or closeout of 
this contract or any subcontract thereunder, Mythics has credible evidence that a principal, employee, agent, or 
subcontractor of Mythics has committed a violation of the Clean Air Act (42 U.S.C. 7401-7671q.) or the Federal Water 
Pollution Control Act (33 U.S.C. 1251-1387). 
 
19.  MANDATORY DISCLOSURE 
 
Mythics must disclose, in a timely manner, in writing to You all violations of Federal criminal law involving fraud, 
bribery, or gratuity violations potentially affecting the award. Mythics is required to report certain civil, criminal, or 
administrative proceedings to the System for Award Management (SAM) located at www.sam.gov. Failure to make 
required disclosures can result in any of the remedies described in 2 CFR §200.338 Remedies for noncompliance, 
including suspension or debarment. (See also 2 CFR part 180 and 31 U.S.C. 3321.) 
 

 
 
 
 
 
 
  

 
 
 
 
 
  
 

http://www.sam.gov/
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EXHIBIT B 
 

PAYMENT ARRANGEMENTS 
 

1. For Services to be rendered under this Agreement, Mythics shall be paid a total contract amount, including cost reimbursements, not 
to exceed $131,051.64 for the initial one-year period.    If all option years are exercised per Section 11 of the Order,  the total contract 
amount, including cost reimbursements, of the 6 option years, shall not exceed $831,090.89, which is based on the yearly and monthly 
not to exceed totals listed below.  The total amount including option years is $962,142.53.   
 

 
The yearly and monthly not to exceed totals of the software modules for Year 1 shall be: 

 
Total Year 1: $131,051.64 (monthly $10,920.97) 

 
The yearly and monthly not to exceed totals of the software modules for the option Years 2 to 7 (if options are exercised) shall be: 

 
Total Year 2: $131,051.64 (monthly $10,920.97) 
Total Year 3: $131,051.64 (monthly $10,920.97) 
Total Year 4: $134,983.19 (monthly $11,248.60) 
Total Year 5: $139,032.68 (monthly $11,586.06) 
Total Year 6: $144,593.99 (monthly $12,049.50) 
Total Year 7: $150,377.75 (monthly $12,531.48)  

 
The yearly price is based on 1019 Users, as applicable.  
  
The total contract amount is based on the software module pricing in Table 1. 

 

Table I - Mythics/Oracle Contract Pricing  

Public-Cloud Pricing 
Elements  

Vendor 
Model 
Number 

 
Unit Price 

% 
Discount 

Unit Price 
After 
Discount 

Total 
No. of 
Units 

Total 
Price/Year 

Monthly 
Recurring 
Price 

Fusion Human Capital 
Management Base Cloud 
Service 

B85800 
Hosted 
Employee 

$156.00 61.00% $60.84 1019 $61,995.96 $5,166.33 

Fusion Goal Management 
Cloud Service 

B67291 
Hosted 
Named 
User 

$24.00 61.00% $9.36 1019 $9,537.84 $794.82 

Fusion Performance 
Management Cloud Service 

B67293 
Hosted 
Named 
User 

$24.00 61.00% $9.36 1019 $9,537.84 $794.82 

Transparent Data Encryption 
for Oracle Fusion Security 
Cloud Service 

B84494 Each $25,000.00 61.00% $9,750.00 1 $9,750.00 $812.50 

Oracle Data Visualization 
Cloud Service 

B84522 
Hosted 
Named 
User 

$900.00 39.00% $549.00 20 $10,980.00 $915.00 

Additional Test Environment 
for Oracle Fusion Cloud 
Service 

B84490 Each $75,000.00 61.00% $29,250.00 1 $29,250.00 $2,437.50 

 
In no event shall the overall budget amount be exceeded without a formal amendment to this Agreement. 
 

2. Quarterly, Mythics shall submit to the COUNTY an invoice or certified claim on the County Treasury for the service performed over the 
period specified.  These invoices or certified claims must cite the assigned Board Contract Number.  COUNTY shall pay invoices or 
claims within 30 days of receipt of correct and complete invoices or claims from Mythics. 
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EXHIBIT C 
 

DATA PROCESSING AGREEMENT FOR ORACLE CLOUD SERVICES 
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ORACLE SAAS PUBLIC CLOUD SERVICES 
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ORACLE PAAS AND IAAS PUBLIC CLOUD SERVICES 
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ORACLE CLOUD HOSTING AND DELIVERY POLICIES 
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EXHIBIT G 

 
ORACLE FUSION SERVICE DESCRIPTIONS 

 
 
  
 

Oracle Fusion Human Capital Management Base Cloud Service-Hosted Employee 
 
Applicable Part # B85800 
 
Users of the Oracle Fusion Human Capital Management Base Cloud Service are authorized to access the 
following modules or functionalities: 
 

o Oracle Fusion Global Human Resources 

o Oracle Fusion Network at Work 

o Oracle Fusion Workforce Directory Management 

o Oracle Fusion Benefits 

o Oracle Fusion Absence Management 

o Oracle Fusion Workforce Predictions 

o Oracle Fusion Workforce Modeling Cloud Service 

o Oracle Payroll Interface 

o Oracle Transactional Business Intelligence 
 
Usage Limits:  The Oracle Fusion Human Capital Management Base Cloud Service is subject to usage 
limits based on: 

o A maximum number of Authorized Users (Hosted Employees) as defined in  your order 

o Oracle will provision 2 environments for this Oracle Cloud Enterprise Applications.  One 

environment is dedicated for production use and the second environment is dedicated as a stage 

environment for non-production use.  Additional environments may be purchased subject to 

additional fees.  

o The following usage limits apply per Hosted Employee: 
 

Licensed Metric Database Storage (Records) File Storage (MB) Bandwidth 

Hosted Employee 

(1 Authorized user) 

5 200 N/A 

 
Oracle Cloud Policies:  

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies, which 
may be viewed at www.oracle.com/contracts. 

 
 
Oracle Fusion Goal Management Cloud Service-Hosted Named User 
 
Applicable Part #B67291 
 
Users of the Oracle Fusion Goal Management Cloud Service are authorized to access the following module: 
 

 Oracle Fusion Goal Management 
 

Users of Oracle Fusion Goal Management Cloud service are defined as the end users of the actual program 
as well as your employees, contractors, partners and any other individuals that are managed and/or tracked 
by this program.  
 
Usage Limits:  The Oracle Fusion Goal Management Cloud Service is subject to usage limits based on: 

 

 A maximum number of Authorized Users (Hosted Named User) as defined in your order 
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 Oracle will provision 2 environments for this Oracle Cloud Enterprise application.  One environment 

is dedicated for production use and the second environment is dedicated as a stage environment 

for non-production use.  Additional environments may be purchased subject to additional fees.  

 The following usage limits apply per Hosted Named User: 
 

Licensed Metric Database Storage (Records) File Storage (MB) Bandwidth 

Hosted Named User 

(1 Authorized user) 

5 200 N/A 

 
Oracle Cloud Policies:  
Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies, which 
may be viewed at www.oracle.com/contracts. 

 
 

Oracle Fusion Performance Management Cloud Service – Hosted Named User: 
 
Applicable Part# B67293 
 
Users of Oracle Fusion Performance Management Cloud Service are authorized to access the following 
module: 
 

 Oracle Fusion Performance Management 
 
Users of Oracle Fusion Performance Management service are defined as the end users of the actual 
program as well as your employees, contractors, partners and any other individuals that are managed 
and/or tracked by this program.  
 
Usage Limits: The Oracle Fusion Performance Management Cloud Service is subject to usage limits based 

on: 
 

 A maximum number of Authorized Users (Hosted Named User) as defined in your order 

 Oracle will provision 2 environments for this Oracle Cloud Enterprise application.  One environment 

is dedicated for production use and the second environment is dedicated as a stage environment 

for non-production use.  Additional environments may be purchased subject to additional fees.  

 The following usage limits apply per Hosted Named User: 
 

Licensed Metric Database Storage (Records) File Storage (MB) Bandwidth 

Hosted Named User 

(1 Authorized user) 

5 200 N/A 

 
Oracle Cloud Policies:  
Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies, which 
may be viewed at www.oracle.com/contracts. 

 
Transparent Data Encryption for Oracle Fusion Security Cloud Service - Part #B84494 - Page 138 
 
 
Oracle Transparent Data Encryption Security Cloud Service – Each 
 
Applicable Part# B84494 
 
Oracle Transparent Data Encryption Security Cloud Service consists of the installation and configuration of 
the following Oracle database security options: 
 

 Oracle Transparent Date Encryption (TDE) 
 
Usage Limits: The Oracle Transparent Data Encryption Security Cloud Service is subject to usage limits 

based on: 
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 Oracle Transparent Data Encryption Security Cloud Service must be purchased for all supported 

environments under your Cloud Services order.  Future expansion of Your Oracle Cloud Services 

may be subject to additional fees.  

 No additional storage is provided.  The Oracle Transparent Data Encryption Security Cloud Service 

uses the storage provided under Your existing Oracle Transparent Data Encryption Security Cloud 

Service. 
 

Oracle Cloud Policies:  
Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies, which 
may be viewed at www.oracle.com/contracts. 
 
 
Oracle Additional Test Environment for Oracle Fusion Cloud Service-Test Environment 
 
Applicable Part #B84490 
 
An Oracle Additional Test Environment provides for the hosting and maintenance of an additional Test 
Environment, which is a reasonably similar replica of Your Production Service Environment for non-
production use such as development, training and testing activities but not for Production operation or stress 
testing.  Certain programs and optional services may not be able to run in the Additional Test Environment.  
The maintenance or upgrade schedule of the Additional Test Environment is the same as the schedule for 
Your Stage Service Environment.  
 
Each Additional Test Environment must be contracted for a minimum of twelve (12) months as associated to 
a new or existing Oracle Cloud Ordering Document.  Additional Test Environments will automatically 
terminate at the end of the Service Period.  
 
Usage Limits: The Additional Test Environment for Oracle Fusion Cloud Services defined above are 

subject to usage limits based upon: 
 

 A maximum number of two hundred and fifty (250) Authorized Users with no more than twenty (20) 

concurrent users accessing the system at any one time 

 Future expansions of Your Oracle Cloud Services may be subject o additional Fees. 
 

Oracle Cloud Policies:  

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies, which 
may be viewed at www.oracle.com/contracts. 
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EXHIBIT H 
 

ORACLE PAAS AND IAAS – PUBLIC CLOUD DESCRIPTIONS – METERED & NON-METERED 
 

Oracle Data Visualization Cloud Service-Hosted Named User  
 
Applicable Part #: B84522  
The Oracle Data Visualization Cloud Service is subject to the following quantities.  
 
Usage Limits:  

 
• A maximum number of Authorized Users (Hosted Named User)  
• Each Hosted Named User has entitlement to the Oracle Data Visualization Desktop posted on the Oracle Software 
Delivery Cloud  
• 5 GB of storage for the catalog and snapshots  
• 50 GBs of storage for imported data  
• Oracle will provision one environment for this Oracle Cloud Service.  
 
Oracle Cloud Policies:  

 
Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies, which may be 
viewed at www.oracle.com/contracts. 



 

County of Santa Barbara- Order with Mythics, Inc. 
County of Santa Barbara - Indemnification and Insurance Requirements (For Information Technology Contracts) 2017 06 07 

  Exhibit I, Page 1  

EXHIBIT I 
 

Indemnification and Insurance Requirements 
(For Information Technology Contracts) 

 
 
INDEMNIFICATION 
 
Notwithstanding the indemnification in the Agreement, Contractor (also referred hereto as “Mythics”) and 

County of Santa Barbara (also referred hereto as “County,” “you,” or “your”) agree that Mythics shall indemnify County of 
Santa Barbara for direct damages incurred in connection with the following:  

 
i. Claims for bodily injury (including death);   
 
ii. Claims for damage to real or tangible personal property sustained as a result of Mythics or Service 

Provider (“Oracle”)  performance of its obligations in the Agreement; or 
 
iii. Claims, fines and incurred costs relating to Mythics or Oracle’s breach of its obligations, including but 

not limited to Confidentiality, stated in the Agreement.   
 
LIMITATION OF LIABILITY 
 
Notwithstanding the limitation of liability in the Agreement, Mythics and County of Santa Barbara agree that 

Mythics shall be responsible for direct damages incurred as described in the indemnification offerings and in no event 
shall exceed, in the aggregate, two (2) times the total amounts actually paid to Mythics for the Oracle Services under 
your Order in the twelve (12) month period immediately preceding the event giving rise to such claim less any refunds or 
credits received by Santa Barbara. 

 
NOTIFICATION OF ACCIDENTS AND SURVIVAL OF INDEMNIFICATION PROVISIONS 
 
CONTRACTOR shall notify COUNTY immediately in the event of any accident or injury arising out of or in 

connection with this Agreement.  The indemnification provisions in this Agreement shall survive any expiration or 
termination of this Agreement. 

 
INSURANCE 
 
CONTRACTOR shall procure and maintain for the duration of this Agreement insurance against claims for 

injuries to persons or damages to property which may arise from or in connection with the performance of the work 
hereunder and the results of that work by the CONTRACTOR, its agents, representatives, employees or subcontractors. 

 
A. Minimum Scope of Insurance  

Coverage shall be at least as broad as: 
 

1. Commercial General Liability (CGL): Insurance Services Office (ISO) Form CG 00 01 covering CGL 

on an “occurrence” basis, including products-completed operations, personal & advertising injury, with 
limits no less than $1,000,000 per occurrence and $2,000,000 in the aggregate.  

2. Automobile Liability: ISO Form Number CA 00 01 covering any auto (Code 1), or if CONTRACTOR 

has no owned autos, hired, (Code 8) and non-owned autos (Code 9), with limit no less than $1,000,000 
per accident for bodily injury and property damage.  

3. Workers’ Compensation: as required by the State of California, with Statutory Limits, and Employer’s 

Liability Insurance with limit of no less than $1,000,000 per accident for bodily injury or disease.  

4. Professional Liability (Errors and Omissions) Insurance appropriate to the CONTRACTOR’S 

profession, with limit of no less than $1,000,000 per occurrence or claim, $2,000,000 aggregate.   

5. Cyber Liability Insurance: Cyber Liability Insurance, with limits not less than $2,000,000 per 

occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently broad to respond to the 
duties and obligations as is undertaken by Vendor in this agreement and shall include, but not be 
limited to, claims involving infringement of intellectual property, including but not limited to infringement 
of copyright, trademark, trade dress, invasion of privacy violations, information theft, damage to or 
destruction of electronic information, release of private information, alteration of electronic information, 
extortion and network security. The policy shall provide coverage for breach response costs as well as 
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regulatory fines and penalties as well as credit monitoring expenses with limits sufficient to respond to 
these obligations. 

If the CONTRACTOR maintains higher limits than the minimums shown above, the COUNTY requires and 
shall be entitled to coverage for the higher limits maintained by the CONTRACTOR. Any available 
insurance proceeds in excess of the specified minimum limits of insurance and coverage shall be available 
to the COUNTY. 

B. Other Insurance Provisions 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

 
1. Additional Insured – COUNTY, its officers, officials, employees, agents and volunteers are to be 

covered as additional insureds on the CGL policy with respect to liability arising out of work or 
operations performed by or on behalf of the CONTRACTOR including materials, parts, or equipment 
furnished in connection with such work or operations. General liability coverage can be provided in the 
form of an endorsement to the CONTRACTOR’s insurance at least as broad as ISO Form CG 20 10 
11 85 or if not available, through the addition of both CG 20 10 and CG 20 37 if a later edition is used). 

2. Primary Coverage – For any claims related to this Agreement, the CONTRACTOR’s insurance 

coverage shall be primary insurance as respects the COUNTY, its officers, officials, employees, agents 
and volunteers. Any insurance or self-insurance maintained by the COUNTY, its officers, officials, 
employees, agents or volunteers shall be excess of the CONTRACTOR’s insurance and shall not 
contribute with it. 

3. Notice of Cancellation – Each insurance policy required above shall provide that coverage shall not 

be canceled, except with notice to the COUNTY. 

4. Waiver of Subrogation Rights – CONTRACTOR hereby grants to COUNTY a waiver of any right to 

subrogation which any insurer of said CONTRACTOR may acquire against the COUNTY by virtue of 
the payment of any loss under such insurance. CONTRACTOR agrees to obtain any endorsement that 
may be necessary to effect this waiver of subrogation, but this provision applies regardless of whether 
or not the COUNTY has received a waiver of subrogation endorsement from the insurer. 

5. Deductibles and Self-Insured Retention – Any deductibles or self-insured retentions must be 

declared to and approved by the COUNTY. The COUNTY may require the CONTRACTOR to 
purchase coverage with a lower deductible or retention or provide proof of ability to pay losses and 
related investigations, claim administration, and defense expenses within the retention. 

6. Acceptability of Insurers – Unless otherwise approved by Risk Management, insurance shall be 

written by insurers authorized to do business in the State of California and with a minimum A.M. Best’s 
Insurance Guide rating of “A- VII”. 

7. Verification of Coverage – CONTRACTOR shall furnish the COUNTY with proof of insurance, 

original certificates and amendatory endorsements as required by this Agreement. The proof of 
insurance, certificates and endorsements are to be received and approved by the COUNTY before 
work commences. However, failure to obtain the required documents prior to the work beginning shall 
not waive the CONTRACTOR’s obligation to provide them. The CONTRACTOR shall furnish evidence 
of renewal of coverage throughout the term of the Agreement. The COUNTY reserves the right to 
require complete, certified copies of all required insurance policies, including endorsements required by 
these specifications, at any time. 

8. Failure to Procure Coverage – In the event that any policy of insurance required under this 

Agreement does not comply with the requirements, is not procured, or is canceled and not replaced, 
COUNTY has the right but not the obligation or duty to terminate the Agreement.  Maintenance of 
required insurance coverage is a material element of the Agreement and failure to maintain or renew 
such coverage or to provide evidence of renewal may be treated by COUNTY as a material breach of 
contract. 

9. Subcontractors – CONTRACTOR shall require and verify that all subcontractors maintain insurance 

meeting all the requirements stated herein, and CONTRACTOR shall ensure that COUNTY is an 
additional insured on insurance required from subcontractors. 

10. Claims Made Policies – If any of the required policies provide coverage on a claims-made basis: 

i. The Retroactive Date must be shown and must be before the date of the contract or the 

beginning of contract work. 
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ii. Insurance must be maintained and evidence of insurance must be provided for at least five 

(5) years after completion of contract work. 

iii. If coverage is canceled or non-renewed, and not replaced with another claims-made policy 

form with a Retroactive Date prior to the contract effective date, the CONTRACTOR must 

purchase “extended reporting” coverage for a minimum of five (5) years after completion of 

contract work.   

11. Special Risks or Circumstances – COUNTY reserves the right to modify these requirements, 

including limits, based on the nature of the risk, prior experience, insurer, coverage, or other special 
circumstances. 

 

Any change requiring additional types of insurance coverage or higher coverage limits must be made by 
amendment to this Agreement. CONTRACTOR agrees to execute any such amendment within thirty (30) days of 
receipt. 

 
Any failure, actual or alleged, on the part of COUNTY to monitor or enforce compliance with any of the 

insurance and indemnification requirements will not be deemed as a waiver of any rights on the part of COUNTY. 
 
 

 

 


