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AGREEMENT  
FOR SERVICES OF INDEPENDENT CONTRACTOR 

 

 THIS AGREEMENT (hereaŌer Agreement) is made by and between the County of Santa 
Barbara, a poliƟcal subdivision of the State of California (hereaŌer COUNTY) and HumanGood 
NorCal dba Valle Verde with an address at 900 Calle De Los Amigos, Santa Barbara, CA 93105 
(hereaŌer CONTRACTOR) wherein CONTRACTOR agrees to provide and COUNTY agrees to accept 
the services specified herein. 

 WHEREAS, CONTRACTOR represents that it is specially trained, skilled, experienced, and 
competent to perform the special services required by COUNTY and COUNTY desires to retain the 
services of CONTRACTOR pursuant to the terms, covenants, and condiƟons herein set forth; 

 NOW, THEREFORE, in consideraƟon of the mutual covenants and condiƟons contained 
herein, the parƟes agree as follows:  

1. DESIGNATED REPRESENTATIVE. 

Director at phone number 805-681-5220 is the representaƟve of COUNTY and will administer this 
Agreement for and on behalf of COUNTY. Mark Hansen at phone number 805-883-4000 is the 
authorized representaƟve for CONTRACTOR. Changes in designated representaƟves shall be 
made only aŌer advance wriƩen noƟce to the other party. 

2. NOTICES. 

Any noƟce or consent required or permiƩed to be given under this Agreement shall be given to 
the respecƟve parƟes in wriƟng, by personal delivery or facsimile, or with postage prepaid by first 
class mail, registered or cerƟfied mail, or express courier service, as follows: 

To COUNTY: 

Director 
COUNTY of Santa Barbara  
Department of Behavioral Wellness 
300 N. San Antonio Road 
Santa Barbara, CA 93110 
Fax: 805-681-5262 

To CONTRACTOR: 

Mark Hansen, ExecuƟve Director 
HumanGood NorCal dba Valle Verde 
900 Calle De Los Amigos 
Santa Barbara, CA 93105 
Fax: 805-687-5540 
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or at such other address or to such other person that the parƟes may from Ɵme to Ɵme designate 
in accordance with this NoƟces secƟon. If sent by first class mail, noƟces and consents under this 
secƟon shall be deemed to be received five (5) days following their deposit in the U.S. mail. This 
NoƟces secƟon shall not be construed as meaning that either party agrees to service of process 
except as required by applicable law. 

3. SCOPE OF SERVICES. 

CONTRACTOR agrees to provide services to COUNTY in accordance with EXHIBITS A(s) and AA(s) 
aƩached hereto and incorporated herein by reference. 

4. TERM. 

 CONTRACTOR shall commence performance on 07/01/2026 and end performance upon 
compleƟon, but no later than 06/30/2029 unless otherwise directed by COUNTY or unless earlier 
terminated. 

5. COMPENSATION OF CONTRACTOR. 

In full consideraƟon for CONTRACTOR’s services, CONTRACTOR shall be paid for performance 
under this Agreement in accordance with the terms of EXHIBIT B(s) aƩached hereto and 
incorporated herein by reference. 

6. INDEPENDENT CONTRACTOR. 

 It is mutually understood and agreed that CONTRACTOR (including any and all of its 
officers, agents, and employees), shall perform all of its services under this Agreement as an 
independent contractor as to COUNTY and not as an officer, agent, servant, employee, joint 
venturer, partner, or associate of COUNTY. Furthermore, COUNTY shall have no right to control, 
supervise, or direct the manner or method by which CONTRACTOR shall perform its work and 
funcƟon. However, COUNTY shall retain the right to administer this Agreement so as to verify that 
CONTRACTOR is performing its obligaƟons in accordance with the terms and condiƟons hereof. 
CONTRACTOR understands and acknowledges that it shall not be enƟtled to any of the benefits 
of a COUNTY employee, including but not limited to vacaƟon, sick leave, administraƟve leave, 
health insurance, disability insurance, reƟrement, unemployment insurance, workers' 
compensaƟon and protecƟon of tenure. CONTRACTOR shall be solely liable and responsible for 
providing to, or on behalf of, its employees all legally-required employee benefits. In addiƟon, 
CONTRACTOR shall be solely responsible and save COUNTY harmless from all maƩers relaƟng to 
payment of CONTRACTOR’s employees, including compliance with Social Security withholding 
and all other regulaƟons governing such maƩers. It is acknowledged that during the term of this 
Agreement, CONTRACTOR may be providing services to others unrelated to the COUNTY or to 
this Agreement. 
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7. STANDARD OF PERFORMANCE.  

 CONTRACTOR represents that it has the skills, experƟse, and licenses/permits necessary 
to perform the services required under this Agreement. Accordingly, CONTRACTOR shall perform 
all such services in the manner and according to the standards observed by a competent 
pracƟƟoner of the same profession in which CONTRACTOR is engaged. All products of whatsoever 
nature, which CONTRACTOR delivers to COUNTY pursuant to this Agreement, shall be prepared 
in a first class and workmanlike manner and shall conform to the standards of quality normally 
observed by a person pracƟcing in CONTRACTOR's profession. CONTRACTOR shall correct or 
revise any errors or omissions, at COUNTY's request without addiƟonal compensaƟon. Permits 
and/or licenses shall be obtained and maintained by CONTRACTOR without addiƟonal 
compensaƟon.  

8. DEBARMENT AND SUSPENSION.  

CONTRACTOR cerƟfies to COUNTY that it and its employees and principals are not debarred, 
suspended, or otherwise excluded from or ineligible for, parƟcipaƟon in federal, state, or county 
government contracts. CONTRACTOR cerƟfies that it shall not contract with a subcontractor that 
is so debarred or suspended. CONTRACTOR shall also comply with the debarment and suspension 
provisions set forth in EXHIBIT AA General Provisions ADP/MHS to this Agreement. 

9. TAXES. 

 CONTRACTOR shall pay all taxes, levies, duƟes, and assessments of every nature due in 
connecƟon with any work under this Agreement and shall make any and all payroll deducƟons 
required by law. COUNTY shall not be responsible for paying any taxes on CONTRACTOR's behalf, 
and should COUNTY be required to do so by state, federal, or local taxing agencies, CONTRACTOR 
agrees to promptly reimburse COUNTY for the full value of such paid taxes plus interest and 
penalty, if any. These taxes shall include, but not be limited to, the following: FICA (Social 
Security), unemployment insurance contribuƟons, income tax, disability insurance, and workers' 
compensaƟon insurance.  

10. CONFLICT OF INTEREST. 

CONTRACTOR covenants that CONTRACTOR presently has no employment or interest and shall 
not acquire any employment or interest, direct or indirect, including any interest in any business, 
property, or source of income, which would conflict in any manner or degree with the 
performance of services required to be performed under this Agreement. CONTRACTOR further 
covenants that in the performance of this Agreement, no person having any such interest shall 
be employed by CONTRACTOR. CONTRACTOR must promptly disclose to COUNTY, in wriƟng, any 
potenƟal conflict of interest. COUNTY retains the right to waive a conflict of interest disclosed by 
CONTRACTOR if COUNTY determines it to be immaterial, and such waiver is only effecƟve if 
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provided by COUNTY to CONTRACTOR in wriƟng. CONTRACTOR shall also comply with the conflict 
of interest provisions set forth in EXHIBIT AA General Provisions: ADP/MHS to this Agreement. 

11. OWNERSHIP OF DOCUMENTS AND INTELLECTUAL PROPERTY. 

COUNTY shall be the owner of the following items incidental to this Agreement upon producƟon, 
whether or not completed: all data collected, all documents of any type whatsoever, all photos, 
designs, sound or audiovisual recordings, soŌware code, invenƟons, technologies, and other 
materials, and any material necessary for the pracƟcal use of such items, from the Ɵme of 
collecƟon and/or producƟon whether or not performance under this Agreement is completed or 
terminated prior to compleƟon. CONTRACTOR shall not release any of such items to other parƟes 
except aŌer prior wriƩen approval of COUNTY. 

Unless otherwise specified in Exhibit A(s), CONTRACTOR hereby assigns to COUNTY all copyright, 
patent, and other intellectual property and proprietary rights to all data, documents, reports, 
photos, designs, sound or audiovisual recordings, soŌware code, invenƟons, technologies, and 
other materials prepared or provided by CONTRACTOR pursuant to this Agreement (collecƟvely 
referred to as “Copyrightable Works and InvenƟons”). COUNTY shall have the unrestricted 
authority to copy, adapt, perform, display, publish, disclose, distribute, create derivaƟve works 
from, and otherwise use in whole or in part, any Copyrightable Works and InvenƟons. 
CONTRACTOR agrees to take such acƟons and execute and deliver such documents as may be 
needed to validate, protect and confirm the rights and assignments provided hereunder. 
CONTRACTOR warrants that any Copyrightable Works and InvenƟons and other items provided 
under this Agreement will not infringe upon any intellectual property or proprietary rights of any 
third party. CONTRACTOR at its own expense shall defend, indemnify, and hold harmless COUNTY 
against any claim that any Copyrightable Works or InvenƟons or other items provided by 
CONTRACTOR hereunder infringe upon intellectual or other proprietary rights of a third party, 
and CONTRACTOR shall pay any damages, costs, seƩlement amounts, and fees (including 
aƩorneys’ fees) that may be incurred by COUNTY in connecƟon with any such claims. This 
Ownership of Documents and Intellectual Property provision shall survive expiraƟon or 
terminaƟon of this Agreement. 

12. NO PUBLICITY OR ENDORSEMENT. 

CONTRACTOR shall not use COUNTY’s name or logo or any variaƟon of such name or logo in any 
publicity, adverƟsing or promoƟonal materials. CONTRACTOR shall not use COUNTY’s name or 
logo in any manner that would give the appearance that the COUNTY is endorsing CONTRACTOR. 
CONTRACTOR shall not in any way contract on behalf of or in the name of COUNTY. CONTRACTOR 
shall not release any informaƟonal pamphlets, noƟces, press releases, research reports, or similar 
public noƟces concerning the COUNTY or its projects, without obtaining the prior wriƩen 
approval of COUNTY. 
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13. COUNTY PROPERTY AND INFORMATION. 

All of COUNTY’s property, documents, and informaƟon provided for CONTRACTOR’s use in 
connecƟon with the services shall remain COUNTY’s property, and CONTRACTOR shall return any 
such items whenever requested by COUNTY and whenever required according to the TerminaƟon 
secƟon of this Agreement. CONTRACTOR may use such items only in connecƟon with providing 
the services. CONTRACTOR shall not disseminate any COUNTY property, documents, or 
informaƟon without COUNTY’s prior wriƩen consent. 

14. RECORDS, AUDIT, AND REVIEW. 

CONTRACTOR shall keep such business records pursuant to this Agreement as would be kept by 
a reasonably prudent pracƟƟoner of CONTRACTOR's profession and shall maintain such records 
for at least four (4) years following the terminaƟon of this Agreement. All accounƟng records shall 
be kept in accordance with generally accepted accounƟng principles. COUNTY shall have the right 
to audit and review all such documents and records at any Ɵme during CONTRACTOR 's regular 
business hours or upon reasonable noƟce. In addiƟon, if this Agreement exceeds ten thousand 
dollars ($10,000.00), CONTRACTOR shall be subject to the examinaƟon and audit of the California 
State Auditor, at the request of the COUNTY or as part of any audit of the COUNTY, for a period 
of three (3) years aŌer final payment under the Agreement (Cal. Govt. Code SecƟon 8546.7). 
CONTRACTOR shall parƟcipate in any audits and reviews, whether by COUNTY or the State, at no 
charge to COUNTY. 

If federal, state, or COUNTY audit excepƟons are made relaƟng to this Agreement, CONTRACTOR 
shall reimburse all costs incurred by federal, state, and/or COUNTY governments associated with 
defending against the audit excepƟons or performing any audits or follow-up audits, including but 
not limited to: audit fees, court costs, aƩorneys’ fees based upon a reasonable hourly amount for 
aƩorneys in the community, travel costs, penalty assessments and all other costs of whatever 
nature. Immediately upon noƟficaƟon from COUNTY, CONTRACTOR shall reimburse the amount 
of the audit excepƟons and any other related costs directly to COUNTY as specified by COUNTY 
in the noƟficaƟon. 

CONTRACTOR shall also comply with the records, audit and review provisions set forth in EXHIBIT 
AA General Provisions: ADP/MHS to this Agreement. 

15. INDEMNIFICATION AND INSURANCE. 

CONTRACTOR agrees to and shall comply with the indemnificaƟon and insurance provisions as 
set forth in EXHIBIT C aƩached hereto and incorporated herein by reference. 

16. NONDISCRIMINATION.  

COUNTY hereby noƟfies CONTRACTOR that COUNTY's Unlawful DiscriminaƟon Ordinance (ArƟcle 
XIII of Chapter 2 of the Santa Barbara COUNTY Code) applies to this Agreement and is 
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incorporated herein by this reference with the same force and effect as if the ordinance were 
specifically set out herein and CONTRACTOR agrees to comply with said ordinance. CONTRACTOR 
shall also comply with the nondiscriminaƟon provisions set forth in EXHIBIT AA General 
Provisions: ADP/MHS to this Agreement. 

17. NONEXCLUSIVE AGREEMENT. 

CONTRACTOR understands that this is not an exclusive Agreement and that COUNTY shall have 
the right to negoƟate with and enter into contracts with others providing the same or similar 
services as those provided by CONTRACTOR as the COUNTY desires.  

18. NON-ASSIGNMENT. 

CONTRACTOR shall not assign, transfer or subcontract this Agreement or any of its rights or 
obligaƟons under this Agreement without the prior wriƩen consent of COUNTY and any aƩempt 
to so assign, subcontract or transfer without such consent shall be void and without legal effect 
and shall consƟtute grounds for terminaƟon.  

19. TERMINATION. 

A. By COUNTY. COUNTY may, by wriƩen noƟce to CONTRACTOR, terminate this 
Agreement in whole or in part at any Ɵme, whether for COUNTY's convenience, for 
nonappropriaƟon of funds, or because of the failure of CONTRACTOR to fulfill the 
obligaƟons herein. 

1. For Convenience. COUNTY may terminate this Agreement in whole or in part upon 
thirty (30) days wriƩen noƟce. During the thirty (30) day period, CONTRACTOR 
shall, as directed by COUNTY, wind down and cease its services as quickly and 
efficiently as reasonably possible, without performing unnecessary services or 
acƟviƟes and by minimizing negaƟve effects on COUNTY from such winding down 
and cessaƟon of services. 

2. For NonappropriaƟon of Funds. Notwithstanding any other provision of this 
Agreement, in the event that no funds or insufficient funds are appropriated or 
budgeted by federal, state or COUNTY governments, or funds are not otherwise 
available for payments in the fiscal year(s) covered by the term of this Agreement, 
then COUNTY will noƟfy CONTRACTOR of such occurrence and COUNTY may 
terminate or suspend this Agreement in whole or in part, with or without a prior 
noƟce period.  Subsequent to terminaƟon of this Agreement under this provision, 
COUNTY shall have no obligaƟon to make payments with regard to the remainder 
of the term. 

3. For Cause. Should CONTRACTOR default in the performance of this Agreement or 
materially breach any of its provisions, COUNTY may, at COUNTY’s sole opƟon, 
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terminate or suspend this Agreement in whole or in part by wriƩen noƟce. Upon 
receipt of noƟce, CONTRACTOR shall immediately disconƟnue all services affected 
(unless the noƟce directs otherwise) and noƟfy COUNTY as to the status of its 
performance. The date of terminaƟon shall be the date the noƟce is received by 
CONTRACTOR, unless the noƟce directs otherwise. 

B. By CONTRACTOR. Should COUNTY fail to pay CONTRACTOR all or any part of the 
payment set forth in EXHIBIT B(s), CONTRACTOR may, at CONTRACTOR's opƟon 
terminate this Agreement if such failure is not remedied by COUNTY within thirty (30) 
days of wriƩen noƟce to COUNTY of such late payment. 

C. Upon terminaƟon, CONTRACTOR shall deliver to COUNTY all data, esƟmates, graphs, 
summaries, reports, and all other property, records, documents or papers as may have 
been accumulated or produced by CONTRACTOR in performing this Agreement, 
whether completed or in process, except such items as COUNTY may, by wriƩen 
permission, permit CONTRACTOR to retain. Notwithstanding any other payment 
provision of this Agreement, COUNTY shall pay CONTRACTOR for saƟsfactory services 
performed to the date of terminaƟon to include a prorated amount of compensaƟon 
due hereunder less payments, if any, previously made. In no event shall CONTRACTOR 
be paid an amount in excess of the full price under this Agreement nor for profit on 
unperformed porƟons of service. CONTRACTOR shall furnish to COUNTY such financial 
informaƟon as in the judgment of COUNTY is necessary to determine the reasonable 
value of the services rendered by CONTRACTOR. In the event of a dispute as to the 
reasonable value of the services rendered by CONTRACTOR, the decision of COUNTY 
shall be final. The foregoing is cumulaƟve and shall not affect any right or remedy 
which COUNTY may have in law or equity. 

20. SECTION HEADINGS. 

The headings of the several secƟons, and any Table of Contents appended hereto, shall be solely 
for convenience of reference and shall not affect the meaning, construcƟon or effect hereof.  

21. SEVERABILITY. 

 If any one or more of the provisions contained herein shall for any reason be held to be 
invalid, illegal or unenforceable in any respect, then such provision or provisions shall be deemed 
severable from the remaining provisions hereof, and such invalidity, illegality or unenforceability 
shall not affect any other provision hereof, and this Agreement shall be construed as if such 
invalid, illegal or unenforceable provision had never been contained herein.  
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22. REMEDIES NOT EXCLUSIVE. 

 No remedy herein conferred upon or reserved to COUNTY is intended to be exclusive of 
any other remedy or remedies, and each and every such remedy, to the extent permiƩed by law, 
shall be cumulaƟve and in addiƟon to any other remedy given hereunder or now or hereaŌer 
exisƟng at law or in equity or otherwise.  

23. TIME IS OF THE ESSENCE. 

 Time is of the essence in this Agreement and each covenant and term is a condiƟon 
herein. 

24. NO WAIVER OF DEFAULT. 

 No delay or omission of COUNTY to exercise any right or power arising upon the 
occurrence of any event of default shall impair any such right or power or shall be construed to 
be a waiver of any such default or an acquiescence therein; and every power and remedy given 
by this Agreement to COUNTY shall be exercised from Ɵme to Ɵme and as oŌen as may be 
deemed expedient in the sole discreƟon of COUNTY. 

25. ENTIRE AGREEMENT AND AMENDMENT. 

In conjuncƟon with the maƩers considered herein, this Agreement contains the enƟre 
understanding and agreement of the parƟes and there have been no promises, representaƟons, 
agreements, warranƟes or undertakings by any of the parƟes, either oral or wriƩen, of any 
character or nature hereaŌer binding except as set forth herein. This Agreement may be altered, 
amended or modified only by an instrument in wriƟng, executed by the parƟes to this Agreement 
and by no other means. Each party waives their future right to claim, contest or assert that this 
Agreement was modified, canceled, superseded, or changed by any oral agreements, course of 
conduct, waiver or estoppel. Any requests for changes to this Agreement by CONTRACTOR shall 
be in wriƟng and submiƩed to COUNTY before April 1 of the fiscal year for which the change 
would be applicable. Requests for changes failing to meet these requirements will not be 
considered. Notwithstanding any other provision of this Agreement, immaterial changes (such as 
changes to the Designated RepresentaƟves or addresses for purposes of NoƟce) as well as 
changes to this Agreement specified in the Exhibits may be authorized by the Director of the 
Department of Behavioral Wellness or designee in wriƟng. These changes shall apply without the 
need for an amendment of this Agreement executed by the parƟes. All other changes shall be 
made by an amendment of this Agreement in compliance with this SecƟon.  

26. SUCCESSORS AND ASSIGNS. 

 All representaƟons, covenants and warranƟes set forth in this Agreement, by or on behalf 
of, or for the benefit of any or all of the parƟes hereto, shall be binding upon and inure to the 
benefit of such party, its successors and assigns. 
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27. COMPLIANCE WITH LAW. 

 CONTRACTOR shall, at its sole cost and expense, comply with all federal, state, and local 
statutes; ordinances; regulaƟons; orders including, but not limited to, execuƟve orders, court 
orders, and health officer orders; policies; guidance; bulleƟns; informaƟon noƟces; and leƩers 
including, but not limited to, those issued by the California Department of Health Care Services 
(DHCS) now in force or which may hereaŌer be in force with regard to this Agreement. The 
judgment of any court of competent jurisdicƟon, or the admission of CONTRACTOR in any acƟon 
or proceeding against CONTRACTOR, whether COUNTY is a party thereto or not, that 
CONTRACTOR has violated any such statute, ordinance, regulaƟon, order, policy, guidance, 
bulleƟn, informaƟon noƟce, and/or leƩer shall be conclusive of that fact as between 
CONTRACTOR and COUNTY. 

28. CALIFORNIA LAW AND JURISDICTION. 

 This Agreement shall be governed by the laws of the State of California. Any liƟgaƟon 
regarding this Agreement or its contents shall be filed in the County of Santa Barbara, if in state 
court, or in the federal district court nearest to Santa Barbara County, if in federal court.  

29. EXECUTION OF COUNTERPARTS. 

 This Agreement may be executed in any number of counterparts and each of such 
counterparts shall for all purposes be deemed to be an original; and all such counterparts, or as 
many of them as the parƟes shall preserve undestroyed, shall together consƟtute one and the 
same instrument. 

30. AUTHORITY. 

 All signatories and parƟes to this Agreement warrant and represent that they have the 
power and authority to enter into this Agreement in the names, Ɵtles and capaciƟes herein stated 
and on behalf of any enƟƟes, persons, or firms represented or purported to be represented by 
such enƟty(ies), person(s), or firm(s) and that all formal requirements necessary or required by 
any state and/or federal law in order to enter into this Agreement have been fully complied with. 
Furthermore, by entering into this Agreement, CONTRACTOR hereby warrants that it shall not 
have breached the terms or condiƟons of any other contract or agreement to which CONTRACTOR 
is obligated, which breach would have a material effect hereon.  

31. SURVIVAL. 

 All provisions of this Agreement which by their nature are intended to survive the 
terminaƟon or expiraƟon of this Agreement shall survive such terminaƟon or expiraƟon.  
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32. PRECEDENCE. 

 In the event of conflict between the provisions contained in the numbered secƟons of this 
Agreement and the provisions contained in the Exhibits, the provisions of the Exhibits shall prevail 
over those in the numbered secƟons.  

33. BUSINESS ASSOCIATE. (Reserved.)  
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SIGNATURE PAGE 

 

Agreement for Services of Independent Contractor between the County of Santa Barbara and 
HumanGood NorCal dba Valle Verde. 

IN WITNESS WHEREOF, the parƟes have executed this Agreement to be effecƟve on July 1, 2026. 

 
 
 
 
 
 
 
ATTEST: 
MONA MIYASATO 
COUNTY EXECUTIVE OFFICER 
CLERK OF THE BOARD   
 
By:  ______________________________ 

Deputy Clerk 
Date:  ______________________________ 
 
 
APPROVED AS TO FORM: 
RACHEL VAN MULLEM 
COUNTY COUNSEL 
 
By:  ______________________________ 

Deputy County Counsel 
 
RECOMMENDED FOR APPROVAL: 
ANTONETTE NAVARRO, LMFT, DIRECTOR, 
DEPARTMENT OF BEHAVIORAL WELLNESS 
 
By:  ______________________________ 

Director 
 

COUNTY OF SANTA BARBARA 
 
By: ______________________________ 

BOB NELSON, CHAIR 
BOARD OF SUPERVISORS 
 

Date: ______________________________ 
 
CONTRACTOR: 
HUMANGOOD NORCAL DBA VALLE VERDE 
 
By:  ______________________________ 

Authorized RepresentaƟve 
Name: ______________________________ 
Title:  ______________________________ 
Date:  ______________________________ 
 
APPROVED AS TO ACCOUNTING FORM 
BETSY M. SCHAFFER, CPA 
AUDITOR-CONTROLLER 
 
By:  ______________________________ 

Deputy 
 
APPROVED AS TO FORM: 
MARISA KAHN, RISK MANAGER, 
RISK MANAGEMENT 
 
By:  ______________________________ 

Risk Manager 
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EXHIBIT A 
STATEMENT OF WORK 

MHS SERVICES 
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EXHIBIT A-1 MHS 
STATEMENT OF WORK: 

RESERVED 
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EXHIBIT A-2 MHS 
STATEMENT OF WORK: 

RESERVED 
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EXHIBIT A-3 MHS 
STATEMENT OF WORK: 

RESERVED 
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EXHIBIT A-4 MHS 
STATEMENT OF WORK: 

DIETARY SERVICES 

1. PROGRAM SUMMARY. Contractor shall provide dietary services including, but not limited 
to, all meals, meal planning, and dieƟcian consultaƟon for the sixteen (16)-bed County 
Psychiatric Health Facility (PHF), located at 315 Camino del Remedio, Santa Barbara, 
California.  

2. PHF SERVICES. Contractor shall provide dietary services for all daily meals per bed, with 
the actual number and type of meals provided as specified in the PHF’s daily orders, as 
described in SecƟon 2.D. 

A. Meal Plans. Contractor’s Registered DieƟcian shall review and approve meal plans to 
ensure they both meet recognized dietary pracƟces and all federal and state laws, 
rules, regulaƟons, and guidelines including, but not limited to, Title 22 California Code 
of RegulaƟons (CCR) § 77077, as may be amended, and comply with orders of the 
pracƟƟoners responsible for member care.  

1. The total daily diet for members shall be of the quality and in the quanƟty 
necessary to meet the needs of members and shall meet both the most current 
ediƟon of the Recommended Dietary Allowances, adopted by the Food and 
NutriƟon Board of the NaƟonal Research Council of the NaƟonal Academy of 
Science, and the current Dietary Reference Intakes, adopted from the PHF Diet 
Manual, adjusted to the age, acƟvity, and environment of the members involved. 

2. All food shall be of good quality and be selected, stored, prepared, and served in 
a safe and healthful manner, in accordance with all applicable federal and state 
laws, rules, regulaƟons, and guidelines including, but not limited to, 22 CCR § 
77077, as may be amended, Title 42 Code of Federal RegulaƟons (CFR) § 482.28, 
as may be amended, and Health and Safety Code Division 104, Part 7, Chapter 4 
General Food Safety Requirements, as may be amended. 

3. Contractor’s Registered DieƟcian shall provide nutriƟonal analysis of meal plans.  

4. Contractor’s Registered DieƟcian shall consult with PHF’s Registered DieƟcian on 
member’s dietary needs a minimum of four hours quarterly.  Contractor’s 
Registered DieƟcian shall parƟcipate in quarterly meeƟngs with PHF’s Registered 
DieƟcian and PHF’s Food Service Manager. 

B. Special Diets. Contractor shall provide meals complying with a physician-prescribed 
diet or a member-preferred special diet, upon prior noƟce from PHF Staff (see SecƟon 
2.D). All special diets shall be porƟoned to comply with the requirements set forth by 
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the American DieteƟc AssociaƟon, where applicable, for the special diet. When special 
diets are ordered the seven (7) day menu will serve as a guide. PHF Staff will contact 
Contractor’s service director for a special food order when therapeuƟc diets are 
needed. 

1. Special diets include mechanical and therapeuƟc opƟons agreed upon between 
the PHF’s Registered DieƟƟan or PHF’s Food Service Manager and the Contractor’s 
Registered DieƟƟan and idenƟfied in the approved Diet Manual to meet the needs 
of the members.   

2. Contractor shall prepare meals to meet the needs of members with allergies, 
intolerances, and special preferences upon PHF Staff’s request.   

3. Contractor’s Registered DieƟcian shall review and approve all special diet meals to 
ensure they meet the PHF’s Registered DieƟcian’s requirements within 72 hours of 
being noƟfied that a special diet meal requires review and approval. 

C. Meal Schedule. Meals shall be available for pick-up by PHF staff at the following Ɵmes, 
in accordance with Title 22 CCR § 77077(a)(1): 

1. Breakfast: 7:00 A.M. 

2. Lunch: 12:00 P.M. 

3. Dinner: 5:00 P.M. 

4. Snack: 10:30 A.M, 2:30 P.M, and 8:00 P.M 

D. Daily Orders. Contractor shall provide dietary services for all daily meals per bed at 
the PHF.  The actual number and type of daily meals required will be specified in the 
PHF’s daily orders and will generally consist of twenty (20) regular-chopped diets and 
four (4) Consistent Carbohydrate diets, including beverages. If the PHF requires a 
greater number of meals and/or a different type of meal than specified immediately 
above, a PHF Resident Assistant, a PHF Resident DieƟcian NutriƟonist, or another PHF 
staff member will call and/or email Contractor’s Food Service Director to adjust the 
meal count and/or type of meal to accommodate PHF’s daily order. PHF’s daily orders 
may include other requests including, but not limited to, requests for consumables for 
the PHF. 

E. Menus. 

1. A 7-day menu, including porƟon sizes, shall be provided to PHF’s Registered 
DieƟƟan or PHF’s Food Service Manager one week in advance by Contractor.  

2. Contractor shall use appropriate menu planning soŌware to analyze menus for 
accurate porƟon sizes (e.g., WebtriƟon). 
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3. The exact menu items and porƟon sizes to be served shall be approved by the 
Contractor’s Registered DieƟcian and PHF’s Registered DieƟcian.  

4. Contractor shall provide a list of menu subsƟtuƟons to PHF’s Registered DieƟcian.  
Any menu subsƟtuƟons shall be pre-approved by Contractor’s Registered 
DieƟcian.   

F. Temperature Control. Food shall be covered and stored in a temperature-controlled 
box to ensure proper temperatures are maintained as follows: 

1. Hot foods shall be maintained at a temperature of not less than 135°F 

2. Cold foods shall be maintained at a temperature of not more than 41°F. 

G. Contractor shall provide the annual “Santa Barbara County Environmental Health 
Services Official Food Facility InspecƟon Report” to Behavioral Wellness’ PHF Manager 
and PHF’s Registered DieƟcian (RD) within thirty (30) days of receipt, to be reviewed 
by the PHF Governing Body. Contractor shall correct all violaƟons in accordance with 
the Santa Barbara County Public Health Department (PHD) Environmental Health 
requirements. Contractor shall report any “Major ViolaƟons,” as defined by PHD, in 
wriƟng to the PHF Medical Director immediately and within one business day of 
receiving noƟce of “Major ViolaƟons.” In the event that Contractor must cease 
operaƟons due to PHD Environmental Health requirements, this Agreement shall be 
terminated in accordance with Paragraph 19 TerminaƟon of this Agreement. 

H. Contractor shall possess valid food safety cerƟficates for all food handler staff, 
indicaƟng that each has successfully passed an accredited and approved food safety 
cerƟficaƟon course. 

I. Contractor shall maintain a Policy and Procedure Manual for dietary services and 
provide a copy of the manual to County upon request. 

J. Consumables. Upon request, Contractor shall provide consumables including, but not 
limited to, paper and plasƟc ware, condiments, yogurt, milk, bread, coffee, tea, and 
juice. PHF RD will be responsible for weekly monitoring of consumables. Contractor 
shall be responsible for managing consumables costs to ensure that budget is not 
exceeded. 

1. Overhead. A 10% overhead charge shall be applied to the total cost of the 
consumables ordered. 

K. Reusable Serveware and Tableware. Upon request, Contractor shall provide reusable 
serveware and tableware, such as sporks, cups, bowls, and pitchers, in an adequate 
number to meet facility needs. Contractor shall clean and saniƟze reusable items in 
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accordance with Title 22 CCR § 77077(a)(9) and make such items available for pick-up 
within 24 hours of County’s request. 

3. ADDITIONAL SERVICE REQUIREMENTS. Contractor shall provide additional services that 
do not alter the maximum contract amount of this Agreement and are authorized by the 
Director of the Department of Behavioral Wellness or designee in writing in accordance 
with Section 25 (Entire Agreement and Amendment) of the Standard Terms and 
Conditions of this Agreement. 

4. STAFF. Contractor’s staff engaged in preparing meals shall have adequate knowledge of, 
and shall be properly trained in, food safety as it relates to their assigned duƟes, as 
described in Health and Safety Code § 113947 et seq. Contractor shall maintain records of 
staff cerƟficaƟons and trainings and make them available to County upon request. 

5. GOALS, OUTCOMES, AND MEASURES. 

A. Contractor shall comply with the program goals, outcomes and measures in 
Subsection B of this Section (Goals, Outcomes, and Measure) and comply with 
modification to the program goals, outcomes, and measures that do not alter the 
maximum contract amount of this Agreement and are authorized by the Director of 
the Department of Behavioral Wellness or designee in writing pursuant to Section 25 
(Entire Agreement and Amendment) of the Standard Terms and Conditions of this 
Agreement. 

B. Contractor shall meet the following outcomes and measures as identified below: 

Food Service for Psychiatric Health Facility (PHF) 

Program Goals Outcomes Measures 

Accurate and Ɵmely food 
services to the PHF 

Correct delivery of Consumables 95% 

Food facility inspecƟon results submiƩed  Audit reported 
annually 

Menu matches food served 95% 

Food temperatures are appropriate 95% 

Staffing 
All employees have current ServSafe 
Certifications: food safety training administered 
by the National Restaurant Association 

100% 
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EXHIBIT AA 
GENERAL PROVISIONS 

MENTAL HEALTH PLAN REQUIRED TERMS 
(NON-DIRECT SERVICE PROVIDER) 

 

The following provisions shall apply to all services under this Agreement, included as Exhibit(s) 
A-4, as though separately set forth in the scope of work specific to each service. 

1. PERFORMANCE. 

A. This Agreement shall be governed by, and construed in accordance with, all laws and 
regulaƟons and all contractual obligaƟons of County under the Integrated 
Intergovernmental Agreement (Contract No. 24-40145) between County and the 
California Department of Health Care Services (DHCS) including the federal and state 
requirements listed in Integrated Intergovernmental Agreement, Exhibit E 
(AddiƟonal Provisions), secƟon 7 (State and Federal Laws Governing this Contract) 
and contractual obligaƟons in Integrated Intergovernmental Agreement, Exhibit D 
(Special Terms and CondiƟons). The Integrated Intergovernmental Agreement, 
available at County of Santa Barbara - File #: 25-00016, is incorporated herein by 
reference. 

1. Contractor agrees to comply with all applicable federal, state, and local laws 
including federal and state laws pertaining to member rights, applicable secƟons 
of California’s Medicaid State Plan (State Plan), applicable federal waivers, and 
applicable DHCS Behavioral Health InformaƟon NoƟces (BHINs) in its provision of 
services as a subcontractor or contracted provider of County as an integrated 
county behavioral health plan. 

2. Contractor agrees to perform all applicable delegated acƟviƟes and obligaƟons 
including services and reporƟng responsibiliƟes in compliance with County’s 
obligaƟons under the Integrated Intergovernmental Agreement. 

3. Contractor agrees to comply with any changes to these statutes and regulaƟons, 
State Plan, federal waivers, or BHINs or any amendments to the Integrated 
Intergovernmental Agreement that occur during the Term of this Agreement. 
Contractor shall also comply with any newly applicable statute, regulaƟon, State 
Plan Amendment, federal waiver, and BHIN that become effecƟve during the 
Term of this Agreement. These obligaƟons shall apply without the need for an 
amendment(s) of this Agreement. If the parƟes amend the affected provisions of 
this Agreement to conform to the changes in law or the Integrated 



AƩachment A - HumanGood NorCal dba Valle Verde FY 2026-29 Agreement Page 27 of 63 

Intergovernmental Agreement, the amendment shall be retroacƟve to the 
effecƟve date of such changes in law or the Integrated Intergovernmental 
Agreement. 

4. To the extent there is a conflict between a provision of this Agreement and any 
federal, state, or local statute or regulaƟon, State Plan, federal waiver, or BHIN or 
provision of the Integrated Intergovernmental Agreement, Contractor shall 
comply with the federal, state, or local statute or regulaƟon, State Plan, federal 
waiver, or BHIN or provision of the Integrated Intergovernmental Agreement, and 
the conflicƟng provision of this Agreement shall no longer be in effect. 

B. Contractor shall comply with the following as applicable: 

1. All Medicaid laws, regulaƟons including sub-regulatory guidance, and contract 
provisions; 

2. 42 C.F.R. § 438.900 et seq. regarding parity in mental health and substance use 
disorder benefits; 

3. All laws and regulaƟons relaƟng to paƟents’ rights including Welfare and 
InsƟtuƟons Code secƟon 5325, 9 California Code of RegulaƟons secƟons 862 
through 868, and 42 Code of Federal RegulaƟons secƟon 438.100; and 

4. All exisƟng policy leƩers issued by DHCS. All policy leƩers issued by DHCS 
subsequent to the effecƟve date of this Agreement shall provide clarificaƟon of 
Contractor’s obligaƟons pursuant to this Agreement. 

C. Contractor shall comply with: 

1. All applicable Behavioral Health Services Act laws, regulaƟons, BHINs, policy 
leƩers, and guidance; and 

2. The Santa Barbara County Mental Health Services Act Steering CommiƩee 
Mission Statement, available at Mental Health Services Act Steering CommiƩee 
| Santa Barbara County, CA - Official Website. 

D. Suspension For Convenience. The Director of the Department of Behavioral Wellness 
or designee may, without cause, order Contractor in wriƟng to suspend, delay, or 
interrupt the services under this Agreement in whole or in part for up to 120 days. 
County shall incur no liability for suspension under this provision and suspension shall 
not consƟtute a breach of this Agreement. 
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2. CONFIDENTIALITY. 

A. Contractor agrees, and shall require its employees, agents, subcontractors, or 
contracted providers to agree, to maintain the confidenƟality of paƟent records 
pursuant to: Title 42 United State Code (USC) SecƟon 290 dd-2; Title 42 Code of 
Federal RegulaƟons (C.F.R.), Part 2; Title 42 C.F.R. SecƟon 438.224; 45 C.F.R. SecƟon 
96.132(e), 45 C.F.R. Parts 160, 162, and 164; Title 22 California Code of RegulaƟons 
(CCR) SecƟon 51009; Welfare & InsƟtuƟons Code (W&IC) SecƟon 5328 et seq. and 
SecƟons 14100.2 and 14184.102; Health and Safety Code (HSC) SecƟons 11812 and 
11845.5; Civil Code SecƟons 56 – 56.37, 1798.80 – 1798.82, and 1798.85; Integrated 
Intergovernmental Agreement Exhibit A—AƩachment 4 (Management InformaƟon 
Systems), SecƟon 6 (HIPAA and AddiƟonal Data Standards), Exhibit D, SecƟon 14 
(ConfidenƟality of InformaƟon), and Exhibit F (Business Associate Addendum); and 
this Agreement, SecƟon F (Compliance with Privacy Laws and Data Security 
AuthoriƟes), as applicable. PaƟent records must comply with all applicable state and 
federal requirements. 

B. Contractor shall ensure that no list of persons receiving services under this 
Agreement is published, disclosed, or used for any purpose except for the direct 
administraƟon of services under this Agreement or other uses authorized by law that 
are not in conflict with requirements for confidenƟality contained in the preceding 
codes. 

C. Contractor shall comply with Exhibit F to the Integrated Intergovernmental 
Agreement to the extent Contractor is provided Personal Health InformaƟon (“PHI”), 
Personal InformaƟon (“PI”), or Personally IdenƟfiable InformaƟon (“PII”) as defined 
in Exhibit F of the Integrated Intergovernmental Agreement from County to perform 
funcƟons, services, or acƟviƟes specified in this Agreement.  

D. Contractor shall make itself and any subcontractors, employees or agents assisƟng 
Contractor in the performance of its obligaƟons under this Agreement, available to 
County or DHCS at no cost to tesƟfy as witnesses, or otherwise, in the event of 
liƟgaƟon or administraƟve proceedings being commenced against County, DHCS, its 
directors, officers or employees based upon claimed violaƟons of privacy involving 
inacƟons or acƟons by Contractor, except where Contractor or its subcontractor, 
employee or agent is a named adverse party. 

E. Upon terminaƟon or expiraƟon of this Agreement for any reason, Contractor shall 
return or destroy all PHI, PI and PII accessed in a database maintained by County, 
received by Contractor from County, or acquired or created by Contractor in 
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connecƟon with performing funcƟons, services, or acƟviƟes specified in this 
Agreement on behalf of County that Contractor sƟll maintains in any form, and shall 
retain no copies of such PHI, PI or PII. If return or destrucƟon is not feasible, 
Contractor shall noƟfy County of the condiƟons that make the return or destrucƟon 
infeasible, and County and Contractor shall determine the terms and condiƟons 
under which Contractor may retain the PHI, PI or PII. Contractor shall conƟnue to 
extend the protecƟons of Exhibit F of the Integrated Intergovernmental Agreement 
to such PHI, PI and PII, and shall limit further use of such data to those purposes that 
make the return or destrucƟon of such data infeasible. This subsecƟon shall also 
apply to Department PHI, PI and PII that is in the possession of subcontractors or 
agents of Contractor. 

F. Compliance with Privacy and Data Security AuthoriƟes. Contractor shall, at its sole 
cost and expense, comply with all applicable federal, state, and County healthcare 
privacy and data security requirements and authoriƟes including, but not limited to, 
those authoriƟes specified in EXHIBIT A(s) to this Agreement now in force or which 
may hereaŌer be in force and shall develop and maintain comprehensive paƟent 
confidenƟality policies and procedures, provide annual training of all staff regarding 
those policies and procedures, and demonstrate reasonable efforts to secure wriƩen 
and/or electronic data. 

3. REPORTS. 

A. Contractor agrees to submit data and reports as required by County or the California 
Department of Health Care Services (DHCS). 

B. Contractor agrees that County or DHCS may withhold payments unƟl Contractor has 
submiƩed any required data and reports to County or DHCS as idenƟfied in this 
Agreement, or Integrated Intergovernmental Agreement, Exhibit A(s) or Document 
1F(a) ReporƟng Requirement Matrix for CounƟes. 

4. MONITORING. 

A. County shall monitor the performance of Contractor on an ongoing basis for 
compliance with the terms of the Integrated Intergovernmental Agreement and this 
Agreement. County shall assign senior management staff as contract monitors to 
coordinate periodic review meeƟngs with Contractor’s staff regarding quality of, 
fiscal and overall performance acƟvity.  

B. Contractor shall be liable to County for any penalƟes assessed against County for 
Contractor’s failure to comply with the required correcƟve acƟon.  
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5. ADDITIONAL PROGRAM REQUIREMENTS. (Reserved) 

6. ADDITIONAL STATE CONTRACT COMPLIANCE REQUIREMENTS.  

A. County and the California Department of Health Care Services (DHCS) may fully or 
parƟally revoke this Agreement or the delegated acƟviƟes or obligaƟons, or apply 
other remedies permiƩed by federal or state law when County or DHCS determine 
that Contractor has not performed saƟsfactorily (42 C.F.R. § 438.230(c)(2).)  

B. Contractor shall comply with any applicable provision idenƟfied in the Integrated 
Intergovernmental Agreement as applying to subcontractors or contracted providers. 

C. Americans with DisabiliƟes Act. Contractor agrees to ensure that deliverables 
developed and produced pursuant to this Agreement shall comply with the 
accessibility requirements of secƟons 7405 and 11135 of the California Government 
Code, secƟon 508 of the RehabilitaƟon Act of 1973 as amended (29 U.S.C. § 794d), 
regulaƟons implemenƟng the RehabilitaƟon Act of 1973 as set forth in part 1194 of 
Ɵtle 36 of the Code of Federal RegulaƟons, and the Americans with DisabiliƟes Act of 
1990 (42 U.S.C. § 12101 et seq.). In 1998, Congress amended the RehabilitaƟon Act 
of 1973 to require federal agencies to make their electronic and informaƟon 
technology (EIT) accessible to people with disabiliƟes. California Government Code 
secƟons 7405 and 11135 codify secƟon 508 of the RehabilitaƟon Act of 1973 
requiring accessibility of EIT. 

D. GeneraƟve ArƟficial Intelligence Technology Uses and ReporƟng. 

1. Contractor cerƟfies its services or work under this Agreement does not include or 
make available any GeneraƟve ArƟficial Intelligence (GenAI) technology including 
GenAI from third parƟes or subcontractors. 

2. During the Term of this Agreement, Contractor shall noƟfy County in wriƟng if its 
services or any work under this Agreement includes or makes available any 
previously unreported GenAI technology including GenAI from third parƟes or 
subcontractors. Contractor shall immediately complete the GenAI ReporƟng and 
Factsheet (STD 1000), available at STD 1000 GeneraƟve ArƟficial Intelligence 
(GenAI) Disclosure & Factsheet and submit the completed form to County to 
report the use of any new or previously unreported GenAI technology. 

3. At the direcƟon of County, Contractor shall disconƟnue the use of any new or 
previously undisclosed GenAI technology that materially impacts funcƟonality, 
risk, or contract performance unƟl use of such GenAI technology has been 
approved by County. 
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4. Contractor acknowledges and agrees that its failure to disclose GenAI technology 
use and submit the GenAI ReporƟng and Factsheet (STD 1000) to County may be 
considered a material breach of this Agreement by County or the California 
Department of Health Care Services (DHCS), and County or DHCS may consider 
the failure to disclose GenAI technology use and/or submit the STD 1000 
GeneraƟve ArƟficial Intelligence (GenAI) Disclosure & Factsheet.pdf to County 
as grounds for the immediate terminaƟon of this Agreement. County and DHCS 
are enƟtled to seek all the relief to which they may be enƟtled as a result of such 
non-disclosure. 

5. Contractor shall include subsecƟon D (GeneraƟve ArƟficial Intelligence 
Technology Uses and ReporƟng) of this SecƟon (AddiƟonal State Contract 
Compliance Requirements) in all subcontracts to perform work under this 
Agreement. 

E. Prohibited AffiliaƟons. 

1. Contractor shall not knowingly have any prohibited type of relaƟonship, as 
described in subsecƟon E.3 of this SecƟon 6 (AddiƟonal State Contract 
Compliance Requirements), with individuals or enƟƟes listed in subsecƟon E.1.i 
and ii. Contractor shall further require that its subcontractors and contracted 
providers abide by this requirement.  

i. An individual or enƟty that is debarred, suspended, or otherwise excluded 
from parƟcipaƟng in procurement acƟviƟes under the Federal AcquisiƟon 
RegulaƟon or from parƟcipaƟng in non-procurement acƟviƟes under 
regulaƟons issued under ExecuƟve Order No. 12549 or under guidelines 
implemenƟng ExecuƟve Order No. 12549. (42 C.F.R. § 438.610(a)(1).) 

ii. An individual or enƟty who is an affiliate, as defined in the Federal 
AcquisiƟon RegulaƟon at 48 C.F.R. secƟon 2.101, of a person described in 
subsecƟon D.1.i. (42 C.F.R. § 438.610(a)(2).) 

2. Contractor, its contracted providers, and its subcontractors shall not have a 
prohibited type of relaƟonship by employing or contracƟng with providers or 
other individuals and enƟƟes excluded from parƟcipaƟon in federal health care 
programs (as defined 42 United States Code [U.S.C.] § 1320a-7b(f)) pursuant to 
42 U.S.C. secƟons 1320a-7, 1320a-7a, 1320c-5, and 1395u(j)(2). (42 C.F.R. §§ 
438.214(d)(1), 438.610(b).) 
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3. Contractor, its contracted providers, and its subcontractors shall not have the 
types of relaƟonships prohibited by this subsecƟon E.3 with an excluded, 
debarred, or suspended individual, provider, or enƟty.  

i. A director, officer, agent, managing employee, or partner of Contractor. (42 
U.S.C. § 1320a-7(b)(8)(A)(ii); 42 C.F.R. § 438.610(c)(1).) 

ii. A subcontractor of Contractor, as governed by 42 C.F.R. secƟon 438.230. (42 
C.F.R. § 438.610(c)(2).) 

iii. A person with beneficial ownership of five percent or more of Contractor's 
equity. (42 C.F.R. § 438.610(c)(3).) 

iv. A network provider or person with an employment, consulƟng, or other 
arrangement with Contractor for the provision of items and services that are 
significant and material to Contractor's obligaƟons under this Agreement. 
(42 C.F.R. § 438.610(c)(4).) 

4. Contractor, its contracted providers, and its subcontractors shall not employ or 
contract with, directly or indirectly, individuals or enƟƟes described in 
subsecƟons E.1 and E.2 for the furnishing of health care, uƟlizaƟon review, 
medical social work, administraƟve services, management, or provision of 
medical services (or the establishment of policies or provision of operaƟonal 
support for such services). (42 C.F.R. § 438.808(b)(3).) 

5. Contractor, its contracted providers, and its subcontractors shall not contract 
directly or indirectly with an individual convicted of crimes described in secƟon 
1128(b)(8)(B) of the Social Security Act. (42 C.F.R. § 438.808(b)(2).) 

6. Contractor shall provide to County wriƩen disclosure of any prohibited affiliaƟon 
idenƟfied by Contractor, its contracted providers, or its subcontractors. (42 C.F.R. 
§ 438.608(c)(1).) 

F. Disclosures. 

1. Disclosures of 5% or More Ownership Interest. Contractor shall provide to 
County wriƩen disclosure of informaƟon on ownership and control of Contractor, 
its contracted providers, and its subcontractors (hereaŌer Disclosing EnƟty) as 
described in 42 C.F.R. secƟon 455.104 and this subsecƟon F.1 of this SecƟon 6 
(AddiƟonal State Contract Compliance Requirements). Contractor shall provide 
disclosures to County on a form provided by County upon submiƫng the 
provider applicaƟon, before entering into a provider agreement with County, 
before renewing a provider agreement with County, annually and upon request 



AƩachment A - HumanGood NorCal dba Valle Verde FY 2026-29 Agreement Page 33 of 63 

during the re-validaƟon of enrollment process under 42 C.F.R. secƟon 455.104, 
and within 35 days aŌer any change in ownership of Disclosing EnƟty. The 
informaƟon included in the disclosures shall be current as of the Ɵme submiƩed. 
The following informaƟon must be disclosed: 

i. The name and address of any person (individual or corporaƟon) with an 
ownership or control interest in Disclosing EnƟty. The address for corporate 
enƟƟes shall include, as applicable, a primary business address, every 
business locaƟon, and a P.O. Box address. 

ii. Date of birth and Social Security Number (in the case of an individual). 

iii. Other tax idenƟficaƟon number (in the case of a corporaƟon) with an 
ownership or control interest in Disclosing EnƟty or in any subcontractor in 
which Disclosing EnƟty has a five percent or more interest.  

iv. Whether the person (individual or corporaƟon) with an ownership or control 
interest in Disclosing EnƟty is related to another person with ownership or 
control interest in Disclosing EnƟty as a spouse, parent, child, or sibling; or 
whether the person (individual or corporaƟon) with an ownership or control 
interest in any subcontractor in which Disclosing EnƟty has a five percent or 
more interest is related to another person with ownership or control interest 
in Disclosing EnƟty as a spouse, parent, child, or sibling. 

v. The name of any other disclosing enƟty in which an owner of Disclosing 
EnƟty has an ownership or control interest. 

vi. The name, address, date of birth, and Social Security Number of any 
managing employee of Disclosing EnƟty. 

2. Disclosures Related to Business TransacƟons. Contractor shall submit the 
following disclosures and updated disclosures related to certain business 
transacƟons to County, the California Department of Health Care Services 
(DHCS), or the United States Department of Health and Human Services (HHS) 
within 35 days upon request. The following informaƟon must be disclosed: 

i. The ownership of any subcontractor with whom Contractor has had business 
transacƟons totaling more than $25,000 during the 12-month period ending 
on the date of the request; and 

ii. Any significant business transacƟons between Contractor and any wholly 
owned supplier, or between Contractor and any subcontractor, during the 5-
year period ending on the date of the request. 
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3. Disclosures Related to Persons Convicted of Crimes. Contractor cerƟfies that it 
has submiƩed the following disclosures related to persons convicted of crimes to 
County before entering into this Agreement. Contractor shall submit the 
following disclosures to County or DHCS at any Ɵme upon request. The following 
informaƟon must be disclosed:  

i. The idenƟty of any person who has an ownership or control interest in or is a 
managing employee of Contractor who has been convicted of a crime 
related to federal health care programs. (42 C.F.R. § 455.106(a)(1) and (2).) 

ii. The idenƟty of any person who is an agent of Contractor who has been 
convicted of a crime related to federal health care programs. (42 C.F.R. § 
455.106(a)(1) and (2).) For this purpose, the word “agent” has the meaning 
described in 42 C.F.R. secƟon 455.101. 

4. Remedies. If Contractor fails to comply with disclosure requirements, remedies 
available to County and DHCS include: 

i. Federal Financial ParƟcipaƟon (FFP) is not available in expenditures for 
services furnished by Contractor that fail to comply with a request made by 
County, DHCS, or the Secretary of HHS under subsecƟons F.1 and F.2 of this 
SecƟon 6 (AddiƟonal State Contract Compliance Requirements) or under 42 
C.F.R. secƟon 420.205 (Disclosure by providers and part B suppliers of 
business transacƟon informaƟon). FFP will be denied in expenditures for 
services furnished during the period beginning on the day following the date 
the informaƟon was due to County, DHCS, or the Secretary of HHS and 
ending on the day before the date on which the informaƟon was supplied. 
(42 C.F.R. §§ 455.104(f), 455.105(c).) 

ii. Contractor shall reimburse those Medi-Cal funds received during any period 
for which material informaƟon was not reported, or reported falsely, to 
County or DHCS. (Welf. & Inst. Code, § 14043.3.) 

G. Records, Audit, and Review. 

1. Contractor shall maintain and preserve books and records and documents of any 
type whatsoever, whether physical or electronic, pertaining to Medi-Cal 
enrollees, Medi-Cal-related acƟviƟes, or any aspect of services and acƟviƟes 
performed, or determinaƟons of amounts payable, under this Agreement 
including, but not limited to: member grievance and appeal records; the data, 
informaƟon, and documentaƟon specified in (or that demonstrates compliance 
with) 42 C.F.R. secƟons 438.604, 438.606, 438.608, and 438.610; working papers; 
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reports; financial records and documents of account; member records; 
prescripƟon files; and subcontracts (hereaŌer Records). 

2. Contractor shall make available all of its premises, physical faciliƟes, equipment, 
books, records, documents, contracts, computers, electronic systems, or any 
employee pertaining to Medi-Cal enrollees, Medi-Cal-related acƟviƟes, or any 
aspect of services and acƟviƟes performed, or determinaƟons of amounts 
payable, under this Agreement at any Ɵme for audiƟng, evaluaƟon, inspecƟon, 
examinaƟon, or copying by County, the California Department of Health Care 
Services (DHCS), the California Department of General Services, the California 
State Auditor, the United States Centers for Medicare and Medicaid Services 
(CMS), the United States Department of Health and Human Services Office of 
Inspector General (HHS Inspector General), the United States Comptroller 
General, or other authorized federal or state agencies, or their designees 
(hereaŌer Audit). The right to Audit includes, but is not limited to, the right to 
Audit if County, DHCS, CMS, or the HHS Inspector General determines that there 
is a reasonable possibility of fraud or similar risk. 

3. Both the requirement to maintain and preserve Records under subsecƟon G.1 of 
this SecƟon (AddiƟonal State Contract Compliance Requirements) and the right 
to Audit under subsecƟon G.2 shall exist for 10 years from the term end date of 
this Agreement or as required by subsecƟons i through iii below, whichever is 
later: 

i. Applicable statute, 

ii. Any other provision of this Agreement, or 

iii. If any liƟgaƟon, claim, negoƟaƟon, audit, or other acƟon pertaining to Medi-
Cal enrollees, Medi-Cal-related acƟviƟes, or any aspect of services and 
acƟviƟes performed, or determinaƟons of amounts payable, under this 
Agreement has been started before the expiraƟon of the 10-year period, 
unƟl compleƟon of the acƟon and resoluƟon of all issues which arise from it. 

4. Contractor shall include subsecƟon G (Records, Audit, and Review) of this SecƟon 
(AddiƟonal State Contract Compliance Requirements) in all subcontracts to 
perform work under this Agreement. 

H. Conflict of Interest. 

1. Contractor shall comply with the conflict of interest safeguards described in 42 
C.F.R. secƟon 438.58 and the prohibiƟons described in secƟon 1902(a)(4)(C) of 
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the Social Security Act (42 C.F.R. § 438.3(f)(2)) and the California PoliƟcal Reform 
Act of 1974 (Gov. Code, § 81000 et seq.), Public Contract Code secƟon 10365.5, 
and Government Code secƟon 1090. 

2. Contractor acknowledges and agrees that County and the California Department 
of Health Care Services (DHCS) intends to avoid any real or apparent conflict of 
interest on the part of Contractor, Contractor’s subcontractor, or employees, 
officers, and directors of Contractor or subcontractor. Thus, County and DHCS 
reserve the right to determine, at their sole discreƟon, whether any informaƟon, 
asserƟon, or claim received from any source indicates the existence of a real or 
apparent conflict of interest, and if a conflict is found to exist, to require 
Contractor to submit addiƟonal informaƟon or a plan for resolving the conflict, 
subject to County and DHCS review and prior approval.  

3. Conflicts of interest include: 

i. An instance where Contractor or subcontractor, or any employee, officer, or 
director of Contractor or subcontractor, has an interest, financial or 
otherwise, whereby the use or disclosure of informaƟon obtained while 
performing services under this Agreement would allow for private or 
personal benefit or for any purpose that is contrary to the goals and 
objecƟves of this Agreement.  

ii. An instance where Contractor’s or subcontractor’s employees, officers, or 
directors use their posiƟon for purposes that are, or give the appearance of 
being, moƟvated by a desire for private gain for themselves or others, such 
as those with whom they have family, business, or other Ɵes. 

4. If County is or becomes aware of a known or suspected conflict of interest, 
County will noƟfy Contractor of the known or suspected conflict, and Contractor 
will have five working days from the date of noƟficaƟon to provide complete 
informaƟon regarding the suspected conflict to County. County may, at its 
discreƟon, authorize an extension of the Ɵmeline indicated herein in wriƟng. If a 
conflict of interest is determined to exist by County or DHCS and cannot be 
resolved to the saƟsfacƟon of County or DHCS, the conflict may be grounds for 
terminaƟng this Agreement. 

5. Contractor shall include subsecƟon H (Conflict of Interest) of this SecƟon 
(AddiƟonal State Contract Compliance Requirements) in all subcontracts to 
perform work under this Agreement. 

I. NondiscriminaƟon and Compliance (General Terms and CondiƟons 02/2025). 
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1. During the performance of this Agreement, Contractor and its subcontractors 
shall not deny this Agreement’s benefits to any person on the basis of race, 
religious creed, color, naƟonal origin, ancestry, physical disability, mental 
disability, medical condiƟon, geneƟc informaƟon, marital status, sex, gender, 
gender idenƟty, gender expression, age, sexual orientaƟon, or military and 
veteran status, nor shall they discriminate unlawfully against any employee or 
applicant for employment because of race, religious creed, color, naƟonal origin, 
ancestry, physical disability, mental disability, medical condiƟon, geneƟc 
informaƟon, marital status, sex, gender, gender idenƟty, gender expression, age, 
sexual orientaƟon, or military and veteran status. Contractor shall ensure that 
the evaluaƟon and treatment of employees and applicants for employment are 
free of such discriminaƟon. Contractor and subcontractors shall comply with the 
provisions of the California Fair Employment and Housing Act (Gov. Code, § 
12900 et seq.), the regulaƟons promulgated thereunder (2 C.C.R. § 11000 et 
seq.), the provisions of arƟcle 9.5, chapter 1, part 1, division 3, Ɵtle 2 of the 
Government Code (Gov. Code, §§ 11135–11139.5), and the regulaƟons or 
standards adopted by the California Department of Health Care Services (DHCS) 
to implement such arƟcle. Contractor shall permit access by representaƟves of 
the California Civil Rights Department (CRD) and DHCS upon reasonable noƟce at 
any Ɵme during normal business hours, but in no case less than 24 hours’ noƟce, 
to such of its books, records, accounts, and all other sources of informaƟon and 
its faciliƟes as CRD or DHCS shall require to ascertain compliance with this 
provision. Contractor and subcontractors shall give wriƩen noƟce of their 
obligaƟons under this provision to labor organizaƟons with which they have a 
collecƟve bargaining or other agreement. (See Cal. Code Regs., Ɵt. 2, § 11105.) 

2. Contractor shall include subsecƟon I (NondiscriminaƟon and Compliance (GTC 
02/2025) of this SecƟon (AddiƟonal State Contract Compliance Requirements) in 
all subcontracts to perform work under the Agreement. 

J. NondiscriminaƟon and Compliance. 

1. Consistent with the requirements of applicable federal law, such as 42 C.F.R. 
secƟon 438.3(d)(3) and (4), and state law, Contractor shall not engage in any 
unlawful discriminatory pracƟces in the admission of members, assignments of 
accommodaƟons, treatment, evaluaƟon, employment of personnel, or in any 
other respect on any ground protected under federal or state law including sex, 
race, color, gender, gender idenƟty, religion, marital status, naƟonal origin, ethnic 
group idenƟficaƟon, ancestry, age, sexual orientaƟon, medical condiƟon, geneƟc 
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informaƟon, or mental or physical handicap or disability. (42 U.S.C. § 18116; 42 
C.F.R. § 438.3(d)(3)–(4); 45 C.F.R. § 92.2; Gov. Code, § 11135(a); Welf. & Inst. 
Code, § 14727(a)(3).) 

2. Contractor shall comply with the provisions of SecƟon 504 of the RehabilitaƟon 
Act of 1973, as amended (codified at 29 U.S.C. § 794), prohibiƟng exclusion, 
denial of benefits, and discriminaƟon against qualified individuals with a 
disability in any federally assisted programs or acƟviƟes, and shall comply with 
the implemenƟng regulaƟons in 45 C.F.R. parts 84 and 85, as applicable. 

3. Contractor shall include subsecƟon J (NondiscriminaƟon and Compliance) of this 
SecƟon (AddiƟonal State Contract Compliance Requirements) in all subcontracts 
to perform work under this Agreement. 

4. Noncompliance with the nondiscriminaƟon requirements in subsecƟon J 
(NondiscriminaƟon and Compliance) of this SecƟon 6 (AddiƟonal State Contract 
Compliance Requirements) shall consƟtute grounds for County or the California 
Department of Health Care Services to withhold payments under this 
Agreement. 

K. Subcontract Requirements. 

1. Contractor is hereby advised of its obligaƟons pursuant to the following 
numbered provisions of Integrated Intergovernmental Agreement, Exhibit D 
(Special Terms and CondiƟons): SecƟons 1 Federal Equal Employment 
Opportunity Requirements; 2 Travel and Per Diem Reimbursement; 3 
Procurement Rules; 4 Equipment Ownership/Inventory/DisposiƟon; 5 
Subcontract Requirements; 6 Income RestricƟons; 7 Audit and Record RetenƟon; 
8 Site InspecƟon; 9 Federal Contract Funds; 11 Intellectual Property Rights; 12 Air 
or Water PolluƟon Requirements; 13 Prior Approval of Training Seminars, 
Workshops, or Conferences; 14 ConfidenƟality of InformaƟon; 15 Documents, 
PublicaƟons, and WriƩen Reports; 18 Human Subjects Use Requirements; 19 
Debarment and Suspension CerƟficaƟon; 20 Smoke-Free Workplace CerƟficaƟon; 
21 Drug Free Workplace Act of 1988; 23 Payment Withhold; 26 Officials Not to 
Benefit; 27 Prohibited Use of State Funds for SoŌware; 34 Suspension or Stop 
Work NoƟficaƟon; 35 Public CommunicaƟons; and 37 Compliance with Statutes 
and RegulaƟons; and 38 Lobbying RestricƟons and Disclosure CerƟficaƟon. 

L. Federal Equal Employment Opportunity Requirements. 

1. Contractor will not discriminate against any employee or applicant for 
employment because of race, color, religion, sex, naƟonal origin, physical or 
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mental handicap, disability, age or status as a disabled veteran or veteran of the 
Vietnam era. Contractor will take affirmaƟve acƟon to ensure that qualified 
applicants are employed, and that employees are treated during employment, 
without regard to their race, color, religion, sex, naƟonal origin, physical or 
mental handicap, disability, age or status as a disabled veteran or veteran of the 
Vietnam era. Such acƟon will include, but not be limited to the following: 
employment, upgrading, demoƟon or transfer; recruitment or recruitment 
adverƟsing; layoff or terminaƟon; rates of pay or other forms of compensaƟon; 
and career development opportuniƟes and selecƟon for training, including 
apprenƟceship. Contractor agrees to post in conspicuous places, available to 
employees and applicants for employment, noƟces to be provided by the federal 
government or the California Department of Health Care Services (DHCS), seƫng 
forth the provisions of the Equal Opportunity clause, secƟon 503 of the 
RehabilitaƟon Act of 1973 and the affirmaƟve acƟon clause required by the 
Vietnam Era Veterans’ Readjustment Assistance Act of 1974 (38 U.S.C. § 4212). 
Such noƟces will state Contractor’s obligaƟon under the law to take affirmaƟve 
acƟon to employ and advance in employment qualified applicants without 
discriminaƟon based on their race, color, religion, sex, naƟonal origin physical or 
mental handicap, disability, age or status as a disabled veteran or veteran of the 
Vietnam era and the rights of applicants and employees.  

2. Contractor will, in all solicitaƟons or advancements for employees placed by or 
on behalf of Contractor, state that all qualified applicants will receive 
consideraƟon for employment without regard to race, color, religion, sex, 
naƟonal origin physical or mental handicap, disability, age or status as a disabled 
veteran or veteran of the Vietnam era. 

3. Contractor will send to each labor union or representaƟve of workers with which 
it has a collecƟve bargaining agreement or other contract or understanding a 
noƟce, to be provided by the federal government or the State, advising the labor 
union or workers' representaƟve of the Contractor's commitments under the 
provisions herein and will post copies of the noƟce in conspicuous places 
available to employees and applicants for employment.  

4. Contractor will comply with all provisions of and furnish all informaƟon and 
reports required by secƟon 503 of the RehabilitaƟon Act of 1973, as amended, 
the Vietnam Era Veterans’ Readjustment Assistance Act of 1974 (38 U.S.C. § 
4212) and of Federal ExecuƟve Order No. 11246, as amended, including by 
ExecuƟve Order No. 11375, “Amending ExecuƟve Order 11246 RelaƟng to Equal 
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Employment Opportunity,” and as supplemented by the regulaƟon at 41 C.F.R. 
part 60, “Office of the Federal Contract Compliance Programs, Equal Employment 
Opportunity, Department of Labor,” and of the rules, regulaƟons, and relevant 
orders of the Secretary of Labor. 

5. Contractor will furnish all informaƟon and reports required by Federal ExecuƟve 
Order No. 11246, as amended, including by ExecuƟve Order 11375, “Amending 
ExecuƟve Order 11246 RelaƟng to Equal Employment Opportunity,” and as 
supplemented by the regulaƟon at 41 C.F.R. part 60, “Office of Federal Contract 
Compliance Programs, Equal Employment Opportunity, Department of Labor,” 
and the RehabilitaƟon Act of 1973, and by the rules, regulaƟons, and orders of 
the United States Secretary of Labor, or pursuant thereto, and will permit access 
to its books, records, and accounts by the State and its designated 
representaƟves and the U.S. Secretary of Labor for purposes of invesƟgaƟon to 
ascertain compliance with such rules, regulaƟons, and orders.  

6. In the event of Contractor's noncompliance with the requirements of the 
provisions herein or with any federal rules, regulaƟons, or orders which are 
referenced herein, this Agreement may be canceled, terminated, or suspended in 
whole or in part, and Contractor may be declared ineligible for further federal 
and state contracts in accordance with procedures authorized in Federal 
ExecuƟve Order No. 11246, as amended, and such other sancƟons may be 
imposed and remedies invoked as provided in Federal ExecuƟve Order No. 
11246, as amended, including by ExecuƟve Order 11375, “Amending ExecuƟve 
Order 11246 RelaƟng to Equal Employment Opportunity,” and as supplemented 
by regulaƟon at 41 C.F.R. part 60, “Office of Federal Contract Compliance 
Programs, Equal Employment Opportunity, Department of Labor,” or by rule, 
regulaƟon, or order of the U.S. Secretary of Labor, or as otherwise provided by 
law.  

7. Contractor will include subsecƟon L (Federal Equal Employment Opportunity 
Requirements) of this SecƟon (AddiƟonal State Contract Compliance 
Requirements) in every subcontract or purchase order unless exempted by rules, 
regulaƟons, or orders of the Secretary of Labor issued pursuant to Federal 
ExecuƟve Order No. 11246, as amended, including by ExecuƟve Order 11375, 
“Amending ExecuƟve Order 11246 RelaƟng to Equal Employment Opportunity,” 
and as supplemented by the regulaƟon at 41 C.F.R. part 60, “Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of 
Labor,” or secƟon 503 of the RehabilitaƟon Act of 1973 (38 U.S.C. § 4212)  or of 
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the Vietnam Era Veteran’s Readjustment Assistance Act so that such provisions 
will be binding upon each subcontractor or vendor. Contractor will take such 
acƟon with respect to any subcontract or purchase order as the Director of the 
Office of Federal Contract Compliance Programs or DHCS may direct as a means 
of enforcing such provisions including sancƟons for noncompliance provided, 
however, that in the event Contractor becomes involved in, or is threatened with 
liƟgaƟon by a subcontractor or vendor as a result of such direcƟon by DHCS, 
Contractor may request in wriƟng to DHCS, who, in turn, may request the United 
States to enter into such liƟgaƟon to protect the interests of the State and of the 
United States. 

M. Debarment and Suspension CerƟficaƟon. 

1. Contractor agrees to comply with applicable federal suspension and debarment 
regulaƟons including, but not limited to, 2 C.F.R. part 180 and 2 C.F.R. part 376.  

2. Contractor cerƟfies to the best of its knowledge and belief that it and its 
principals: 

i. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any federal department or agency; 

ii. Have not within a three-year period preceding this Agreement been 
convicted of or had a civil judgment rendered against them for commission 
of fraud or a criminal offense in connecƟon with obtaining, aƩempƟng to 
obtain, or performing a public (federal, state, or local) violaƟon of federal or 
state anƟtrust statutes, or commission of embezzlement, theŌ, forgery, 
bribery, falsificaƟon or destrucƟon of records, making false statements, tax 
evasion, receiving stolen property, making false claims, obstrucƟon of 
jusƟce, or the commission of any other offense indicaƟng a lack of business 
integrity or business honesty that seriously affects its business honesty;  

iii. Are not presently indicted for or otherwise criminally or civilly charged by a 
governmental enƟty (federal, state, or local) with commission of any of the 
offenses enumerated in subsecƟon 2.ii, subsecƟon L (Debarment and 
Suspension CerƟficaƟon) of this SecƟon (AddiƟonal State Contract 
Compliance Requirements);  

iv. Have not within a three-year period preceding this Agreement had one or 
more public transacƟons (federal, state, or local) terminated for cause or 
default; and 
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v. Have not within a three-year period preceding this Agreement engaged in 
any of the violaƟons listed under 2 C.F.R. part 180, subpart C, as 
supplemented by 2 C.F.R. part 376. 

3. Contractor shall not knowingly enter into any lower Ɵer covered transacƟon with 
a person who is proposed for debarment under federal regulaƟons (i.e., 48 C.F.R. 
part 9, subpart 9.4), debarred, suspended, declared ineligible, or voluntarily 
excluded from parƟcipaƟon in such transacƟon unless authorized by the 
California Department of Health Care Services (DHCS). 

4. The terms and definiƟons herein have the meanings set out in 2 C.F.R. part 180, 
as supplemented by 2 C.F.R. part 376.  

5. Contractor will include subsecƟon M (Debarment and Suspension CerƟficaƟon) 
of this SecƟon (AddiƟonal State Contract Compliance Requirements) in all lower 
Ɵer covered transacƟons and in all solicitaƟons for lower Ɵer covered 
transacƟons. 

6. If Contractor knowingly violates this cerƟficaƟon, in addiƟon to other remedies 
available to the federal government, County or DHCS may terminate this 
Agreement for cause or default. 

N. Uniform AdministraƟve Requirements, Cost Principles, And Audit Requirements 
For Federal Awards. 

1. Contractor shall comply with the requirements of 2 Code of Federal RegulaƟons 
(C.F.R.) parts 200 and 300 and 45 Code of Federal RegulaƟons part 75, which are 
incorporated herein by reference. 

2. Contractor shall include these requirements in all subcontracts to perform work 
under this Agreement. 

O. Mandatory Disclosures. 

1. Contractor must promptly disclose whenever, in connecƟon with this Agreement 
(including any acƟviƟes or subcontracts thereunder), it has credible evidence of 
the commission of a violaƟon of federal criminal law involving fraud, conflict of 
interest, bribery, or gratuity violaƟons found in Ɵtle 18 of the United States Code 
(U.S.C.) or a violaƟon of the civil False Claims Act (31 U.S.C. §§ 3729–3733). The 
disclosure must be made in wriƟng to County, DHCS, the United States Centers 
for Medicare and Medicaid Services, and the United States Department of Health 
and Human Services Office of Inspector General. Contractor is also required to 
report maƩers related to County, state, or federal agency’s integrity and 
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performance in accordance with Appendix XII of 2 Code of Federal RegulaƟons 
part 200. Failure to make required disclosures can result in any of the remedies 
described in 2 Code of Federal RegulaƟons secƟon 200.339 Remedies for 
noncompliance. (See also 2 C.F.R. part 180, 31 U.S.C. § 3321, and 41 U.S.C. § 
2313.) 

2. Contractor shall include these requirements in all subcontracts to perform work 
under this Agreement.  

3. Contractor shall also comply with the disclosure provisions set forth below in 
SecƟon S (Byrd AnƟ-Lobbying Amendment) and this EXHIBIT AA General 
Provisions to this Agreement.  

P. ProhibiƟon On Certain TelecommunicaƟons And Video Surveillance Services Or 
Equipment. 

1. Contractor is prohibited from obligaƟng or expending loan or grant funds to: 

i. Procure or obtain covered telecommunicaƟons equipment or services; 

ii. Extend or renew a contract to procure or obtain covered 
telecommunicaƟons equipment or services; or 

iii. Enter into a contract (or extend or renew a contract) to procure or obtain 
covered telecommunicaƟons equipment or services. 

2. As described in secƟon 889 of Public Law 115-232 “covered telecommunicaƟons 
equipment or services” means any of the following: 

i. TelecommunicaƟons equipment produced by Huawei Technologies Company 
or ZTE CorporaƟon (or any subsidiary or affiliate of such enƟƟes); 

ii. For the purpose of public safety, security of government faciliƟes, physical 
security surveillance of criƟcal infrastructure, and other naƟonal security 
purposes, video surveillance and telecommunicaƟons equipment produced 
by Hytera CommunicaƟons CorporaƟon, Hangzhou Hikvision Digital 
Technology Company, or Dahua Technology Company (or any subsidiary or 
affiliate of such enƟƟes); 

iii. TelecommunicaƟons or video surveillance services provided by such enƟƟes 
or using such equipment; or  

iv. TelecommunicaƟons or video surveillance equipment or services produced 
or provided by an enƟty that the United States Secretary of Defense, in 
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consultaƟon with the Director of the NaƟonal Intelligence or the Director of 
the Federal Bureau of InvesƟgaƟon, reasonably believes to be an enƟty 
owned or controlled by, or otherwise connected to, the government of a 
covered foreign country. 

3. For the purposes of this secƟon, “covered telecommunicaƟons equipment or 
services” also include systems that use covered telecommunicaƟons equipment 
or services as a substanƟal or essenƟal component of any system, or as criƟcal 
technology as part of any system. 

4. In implemenƟng the prohibiƟon under secƟon 889 of Public Law 115-232, heads 
of execuƟve agencies administering loan, grant, or subsidy programs must 
prioriƟze available funding and technical support to assist affected businesses, 
insƟtuƟons, and organizaƟons as is reasonably necessary for those affected 
enƟƟes to transiƟon from covered telecommunicaƟons equipment or services, to 
procure replacement equipment or services, and to ensure that communicaƟons 
service to users and customers is sustained. 

5. Contractor cerƟfies that it will comply with the prohibiƟon on covered 
telecommunicaƟons equipment and services in this secƟon. Contractor and its 
subcontractors are not required to cerƟfy that funds will not be expended on 
covered telecommunicaƟons equipment or services beyond the cerƟficaƟon 
provided upon accepƟng grant funding and those provided upon submiƫng 
payment requests and financial reports. 

6. For addiƟonal informaƟon, see secƟon 889 of Public Law 115-232 and 2 Code of 
Federal RegulaƟons secƟon 200.471. 

7. Contractor shall include these requirements in all subcontracts to perform work 
under this Agreement. 

Q. DomesƟc Preferences For Procurements. 

1. Contractor should, to the greatest extent pracƟcable and consistent with law, 
provide a preference for the purchase, acquisiƟon, or use of goods, products, or 
materials produced in the United States (including, but not limited to, iron, 
aluminum, steel, cement, and other manufactured products). 

2. For purposes of this secƟon: 

i. “Produced in the United States” means, for iron and steel products, that all 
manufacturing processes, from the iniƟal melƟng stage through the 
applicaƟon of coaƟngs, occurred in the United States. 
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ii. “Manufactured products” means items and construcƟon materials 
composed in whole or in part of nonferrous metals such as aluminum; 
plasƟcs and polymer-based products such as polyvinyl chloride pipe; 
aggregates such as concrete; glass, including opƟcal fiber; and lumber. 

3. Contractor shall include these requirements in all subcontracts to perform work 
under this Agreement. 

 

R. Procurement Of Recovered Materials. 

1. Contractor shall comply with secƟon 6002 of the Solid Waste Disposal Act, as 
amended by the Resource ConservaƟon and Recovery Act of 1976 as amended, 
42 United States Code secƟon 6962. The requirements of secƟon 6002 include 
procuring only items designated in guidelines of the United States Environmental 
ProtecƟon Agency (EPA) at 40 Code of Federal RegulaƟons part 247 that contain 
the highest percentage of recovered materials pracƟcable, consistent with 
maintaining a saƟsfactory level of compeƟƟon, where the purchase price of the 
item exceeds $10,000 or the value of the quanƟty acquired during the preceding 
fiscal year exceeded $10,000; procuring solid waste management services in a 
manner that maximizes energy and resource recovery; and establishing an 
affirmaƟve procurement program for procurement of recovered materials 
idenƟfied in the EPA guidelines. 

2. Contractor should, to the greatest extent pracƟcable and consistent with law, 
purchase, acquire, or use products and services that can be reused, refurbished, 
or recycled; contain recycled content, are biobased, or are energy and water 
efficient; and are sustainable. This may include purchasing compostable items 
and other products and services that reduce the use of single-use plasƟc 
products. See ExecuƟve Order 14057, secƟon 101, Policy. 

3. Contractor shall include these requirements in all subcontracts to perform work 
under this Agreement. 

S. Byrd AnƟ-Lobbying Amendment. (Applicable to federally funded agreements in 
excess of $100,000.) 

1. CerƟficaƟon and Disclosure Requirements. 

i. Contractor must file a cerƟficaƟon (in the form set forth in EXHIBIT AA, 
AƩachment 1, consisƟng of one page, enƟtled “CerƟficaƟon Regarding 
Lobbying”) that Contractor has not made and will not make any payment 
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prohibited by subsecƟon 2 (ProhibiƟon) of this SecƟon (Byrd AnƟ-Lobbying 
Amendment). 

ii. Contractor must file a disclosure (in the form set forth in EXHIBIT AA, 
AƩachment 2, enƟtled “Standard Form-LLL ‘Disclosure of Lobbying 
AcƟviƟes’”) if Contractor has made or has agreed to make any payment 
using non-appropriated funds (to include profits from any covered federal 
acƟon) in connecƟon with a contract or grant or any extension or 
amendment of that contract or grant which would be prohibited under 
subsecƟon 2 (ProhibiƟon) of this SecƟon (Byrd AnƟ-Lobbying Amendment) if 
paid for with appropriated funds. 

iii. Contractor must file a disclosure form at the end of each calendar quarter in 
which there occurs any event that requires disclosure or that materially 
affect the accuracy of the informaƟon contained in any disclosure form 
previously filed by Contractor under subsecƟon 1.ii. of this SecƟon (Byrd 
AnƟ-Lobbying Amendment). An event that materially affects the accuracy of 
the informaƟon reported includes: 

a. A cumulaƟve increase of $25,000 or more in the amount paid or 
expected to be paid for influencing or aƩempƟng to influence a covered 
federal acƟon; 

b. A change in the person(s) or individual(s) influencing or aƩempƟng to 
influence a covered federal acƟon; or 

c. A change in the officer(s), employee(s), or member(s) contacted for the 
purpose of influencing or aƩempƟng to influence a covered federal 
acƟon. 

iv. Contractor shall require all lower Ɵer subcontractors to cerƟfy and disclose 
to the next Ɵer above.  

v. All disclosure forms shall be forwarded from Ɵer to Ɵer unƟl received by 
County. 

2. ProhibiƟon. SecƟon 1352 of Ɵtle 31 of the United States Code provides in part 
that no appropriated funds may be expended by the recipient of a federal 
contract or agreement, grant, loan, or cooperaƟve agreement to pay any person 
or organizaƟon for influencing or aƩempƟng to influence an officer or employee 
of any agency, a member of Congress, an officer or employee of Congress, or an 
employee of a member of Congress in connecƟon with any of the following 
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covered federal acƟons: the awarding of any federal contract or agreement, the 
making of any federal grant, the making of any federal loan, entering into of any 
cooperaƟve agreement, and the extension, conƟnuaƟon, renewal, amendment, 
or modificaƟon of any federal contract or agreement, grant, loan, or cooperaƟve 
agreement. 

3. Contractor shall include these requirements in all lower Ɵer subcontracts 
exceeding $100,000 to perform work under this Agreement. 

T. Clean Air Act. (Applicable to federally funded agreements in excess of $150,000.) 

1. Contractor agrees to comply with all applicable standards, orders, or regulaƟons 
issued pursuant to the Clean Air Act, as amended, 42 United States Code secƟon 
7401 et seq.  

2. Contractor agrees to report each violaƟon to the California Environmental 
ProtecƟon Agency (CalEPA) and understands and agrees that CalEPA will, in turn, 
report each violaƟon as required to assure noƟficaƟon to County, the federal 
agency which provided funds in support of this Agreement, and the appropriate 
Environmental ProtecƟon Agency Regional Office. 

3. Contractor shall include these requirements in all subcontracts exceeding 
$150,000 to perform work under this Agreement. 

U. Federal Water PolluƟon Control Act. (Applicable to federally funded agreements in 
excess of $150,000.) 

1. Contractor agrees to comply with all applicable standards, orders, or regulaƟons 
issued pursuant to the Federal Water PolluƟon Control Act, as amended, 33 
United States Code secƟon 1251 et seq. 

2. Contractor agrees to report each violaƟon to CalEPA and understands and agrees 
that CalEPA will, in turn, report each violaƟon as required to assure noƟficaƟon 
to County, the federal agency which provided funds in support of this Agreement, 
and the appropriate Environmental ProtecƟon Agency Regional Office. 

3. Contractor shall include these requirements in all subcontracts exceeding 
$150,000 to perform work under this Agreement. 
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EXHIBIT AA – AA1 
ATTACHMENT 1 &2 

 
CERTIFICATION REGARDING 

LOBBYING 
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ATTACHMENT 1 
STATE OF CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES 

CERTIFICATION REGARDING LOBBYING 

The recipient cerƟfies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 
person for influencing or aƩempƟng to influence an officer or employee of an agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connecƟon 
with the making, awarding or entering into of this Federal contract, Federal grant, or cooperaƟve 
agreement, and the extension, conƟnuaƟon, renewal, amendment, or modificaƟon of this Federal 
contract, grant, or cooperaƟve agreement. 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or aƩempƟng to influence an officer or employee of any agency of the United States 
Government, a Member of Congress, an officer or employee of Congress, or an employee of a Member 
of Congress in connecƟon with this Federal contract, grant, or cooperaƟve agreement, the undersigned 
must complete and submit Standard Form LLL, “Disclosure of Lobbying AcƟviƟes'' (AƩachment 2) in 
accordance with its instrucƟons. 

3. The recipient must require that the language of this cerƟficaƟon be included in the award documents for 
all subawards at all Ɵers (including subcontractors, subgrants, and contracts under grants and 
cooperaƟve agreements) of $100,000 or more, and that all subrecipients must cerƟfy and disclose 
accordingly. 

This cerƟficaƟon is a material representaƟon of fact upon which reliance was placed when this transacƟon was 
made or entered into. Submission of this cerƟficaƟon is a prerequisite for making or entering into this transacƟon 
imposed by SecƟon 1352, Title 31, U.S.C., any person who fails to file the required cerƟficaƟon will be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

By signing or otherwise accepƟng the Agreement, the recipient cerƟfies and files this AƩachment 1. 
CERTIFICATION REGARDING LOBBYING, as required by SecƟon 1352, Title 31, U.S.C., unless the condiƟons 
stated in paragraph 2 above exist. In such case, the awardee/contractor must complete and sign AƩachment 2.  

 

             

Name of Contractor    Printed Name of Person Signing for Contractor 

             

Contract I Grant Number   Signature of Person Signing for Contractor 

             

Date       Title 

AŌer execuƟon by or on behalf of Contractor, please return to: 

Santa Barbara County Department of Behavioral Wellness Contracts Division 
AƩn: Contracts Manager 
429 N. San Antonio Rd. 
Santa Barbara, CA 93110 

County reserves the right to noƟfy the contractor in wriƟng of an alternate submission address. 
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Attachment 2 
CERTIFICATION REGARDING LOBBYING 

 
Approved by OMB (0348-0046) 

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352 
(See reverse for public burden disclosure) 

 
1. Type of Federal Action:  2.  Status of Federal Action: 3.  Report Type: 
 a. contract 

b. grant 
c. cooperative agreement 
d. loan 
e. loan guarantee 
f. loan insurance 

 
 

a. bid/offer/application 
b. initial award 
c. post-award 

 a. initial filing 
b. material change 
 

For Material Change Only: 
Year_____ quarter______ 
date of last report_______. 

1. Name and Address of Reporting Entity: 2. If Reporting Entity in No. 4 is Subawardee, 
B. Enter Name and Address of Prime: 

☐Prime                    ☐Subawardee 
                                 Tier , if known: 
 
Congressional District, If known: 

 
 
 
Congressional District, If known: 

6.  Federal Department/Agency 7.  Federal Program Name/Description: 
  

 
CDFA Number, if applicable: 

8.  Federal Action Number, if known: 9.  Award Amount, if known: 
  

10.a. Name and Address of Lobbying Registrant 
(If individual, last name, first name, MI): 

b. Individuals Performing Services 
(including address if different from 10a. 
(Last name, First name, MI): 

  

11. Information requested through this form is authorized by title 31 U.S.C. section 1352. This disclosure of 
lobbying activities is a material representation of fact upon which reliance was placed by the tier above 
when this transaction was made or entered into. This disclosure is required pursuant to 31 U.S.C. 1352. 
This information will be available for public inspection. Any person that fails to file the required 
disclosure shall be subject to a not more than $100,000 for each such failure. 

Signature:   
Print Name:  
Title:  
Telephone Number:  
Date:  
Federal Use Only Authorized for Local Reproduction 

Standard Form-LLL (Rev. 7-97) 
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES 
 
This disclosure form shall be completed by the reporƟng enƟty, whether subawardee or prime Federal recipient, 
at the iniƟaƟon or receipt of a covered Federal acƟon, or a material change to a previous filing, pursuant to Ɵtle 
31 U.S.C. secƟon 1352. The filing of a form is required for each payment or agreement to make payment to any 
lobbying enƟty for influencing or aƩempƟng to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connecƟon with a 
covered Federal acƟon. Complete all items that apply for both the iniƟal filing and material change report. Refer 
to the implemenƟng guidance published by the Office of Management and Budget for addiƟonal informaƟon. 

1. IdenƟfy the type of covered Federal acƟon for which lobbying acƟvity is and/or has been secured to 
influence the outcome of a covered Federal acƟon.  

2. IdenƟfy the status of the covered Federal acƟon. 

3. IdenƟfy the appropriate classificaƟon of this report. If this is a follow up report caused by a material 
change to the informaƟon previously reported, enter the year and quarter in which the change occurred. 
Enter the date of the last previously submiƩed report by this reporƟng enƟty for this covered Federal 
acƟon. 

4. Enter the full name, address, city, State and zip code of the reporƟng enƟty. Include Congressional 
District, if known. Check the appropriate classificaƟon of the reporƟng enƟty that designates if it is, or 
expects to be, a prime or subaward recipient. IdenƟfy the Ɵer of the subawardee, e.g., the first 
subawardee of the prime is the 1st Ɵer. Subawards include but are not limited to subcontracts, subgrants 
and contract awards under grant. 

5. If the organizaƟon filing the report in item 4 checks "Subawardee," then enter the full name, address, 
city, State and zip code of the prime Federal recipient. Include Congressional District, if known. 

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one 
organizaƟonal level below agency name, if known. For example, Department of TransportaƟon, United 
States Coast Guard. 

7. Enter the Federal program name or descripƟon for the covered Federal acƟon (item 1). If known, enter 
the full Catalog of Federal DomesƟc Assistance (CFDA) number for grants, cooperaƟve agreements, loans, 
and loan commitments. 

8. Enter the most appropriate Federal idenƟfying number available for the Federal acƟon idenƟfied in item 
1 (e.g., Request for Proposal (RFP) number; InvitaƟon for Bid (IFB) number; grant announcement number; 
the contract, grant, or loan award number; the applicaƟon/proposal control number assigned by the 
Federal agency). Include prefixes, e.g., "RFP-DE-90-001”. 

9. For a covered Federal acƟon where there has been an award or loan commitment by the Federal agency, 
enter the Federal amount of the award/loan commitment for the prime enƟty idenƟfied in item 4 or 5. 
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a. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under 
the Lobbying Disclosure Act of 1995 engaged by the reporƟng enƟty idenƟfied in item 4 
to influence the covered Federal acƟon. 

b. (b) Enter the full names of the individual(s) performing services, and include full address 
if different from 10 (a). Enter Last Name, First Name, and Middle IniƟal (MI). 

10. The cerƟfying official shall sign and date the form, print his/her name, Ɵtle, and telephone number. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

According to the Paperwork ReducƟon Act, as amended, no persons are required to respond to a collecƟon 
of informaƟon unless it displays a valid OMB Control Number.  The valid OMB control number for this 
informaƟon collecƟon is OMB No. 0348-0046.  Public reporƟng burden for this collecƟon of informaƟon is 
esƟmated to average 10 minutes per response, including Ɵme for reviewing instrucƟons, searching exisƟng 
data sources, gathering and maintaining the data needed, and compleƟng and reviewing the collecƟon of 
informaƟon. Send comments regarding the burden esƟmate or any other aspect of this collecƟon of 
informaƟon, including suggesƟons for reducing this burden, to the Office of Management and Budget, 
Paperwork ReducƟon Project (0348-0046), Washington, DC 20503. 
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EXHIBIT B(S) 
FINANCIAL PROVISIONS 

ADP AND MHS 
 

NON-DIRECT SERVICES 
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EXHIBIT B 
FINANCIAL PROVISIONS 
NON-DIRECT SERVICES 

(Applicable to programs described in Exhibit A-4) 

This Agreement provides for reimbursement for services and for payment of any referral fee up 
to the maximum contract amount, reflected in SecƟon 1 below. 

1. CONTRACT MAXIMUM. For services to be rendered under this Agreement, Contractor 
shall be paid at the rates specified in the Schedule of Rates and Contract Maximum 
(Exhibit B-1), with a maximum contract value not to exceed $516,613 during fiscal years 
2026-2029, inclusive of $167,200 for fiscal year (FY) 2026-27, $172,150 for FY 2027-28, 
and $177,263 for FY 2028-29. Notwithstanding any other provision of this Agreement, in 
no event shall County pay Contractor more than this maximum contract amount for 
Contractor’s performance hereunder and for payment of any referral fee without a 
properly executed amendment. 

2. PAYMENT. Payment for services shall be made upon Contractor's saƟsfactory 
performance, based upon the scope and methodology contained in Exhibit A-4 as 
determined by County. Contractor shall submit electronically to the County Department 
of Behavioral Wellness Accounts Payable a biweekly invoice for the services performed 
over the period specified.   

A. The invoice must show:  

1. The Contract number; 

2. The services performed 

3. Consumables order guides 

4. The total charges must contain sufficient detail and/or provide supporƟng 
documentaƟon to enable an audit of the charges.  

B. The Designated RepresentaƟve or designee shall evaluate Contractor’s saƟsfactory 
performance, based upon the scope and methodology contained in EXHIBIT A-4, and 
if found to be saƟsfactory and within the terms of the contract, shall iniƟate payment 
processing; and 

C. County reserves the right to request addiƟonal informaƟon from Contractor to verify 
the appropriateness of any invoice and to delay payment unƟl it receives such 
informaƟon. County shall pay invoices or claims for saƟsfactory work within 30 days 
of presentaƟon of invoice. 
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3. INVOICES. Invoices shall be delivered to the following address: 

Santa Barbara County Department of Behavioral Wellness 
ATTN: Accounts Payable 
429 North San Antonio Road 
Santa Barbara, CA 93110 
ap@sbcbwell.org 
 

4. RATE. (Reserved) 

5. NO WAIVER. County's failure to discover or object to any unsaƟsfactory work or billings 
prior to payment will not consƟtute a waiver of County’s right to require Contractor to 
correct such work or billings or seek any other legal remedy. 

6. THIRD PARTY BILLING. (Reserved) 
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EXHIBIT Bs 
ENTITY BUDGET BY PROGRAM 

ADP/MHS 
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EXHIBIT B-1 
SCHEDULE OF RATES AND CONTRACT MAXIMUM 

(Applicable to programs described in Exhibit A-4) 

Type of Service FY 2026-27 FY 2027-28 FY 2028-29 Total 

PHF Dietary Service $160,600  $165,418  $170,397  $496,415  

PHF Consumables $6,000  $6,120  $6,242  $18,362  

Overhead on 
Consumables 

$600 $612 $624 $1,836 

Total $167,200  $172,150  $177,263  $516,613  
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EXHIBIT C 
 

STANDARD 
INDEMNIFICATION 

AND 
INSURANCE PROVISIONS 
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EXHIBIT C 
INDEMNIFICATION AND INSURANCE REQUIREMENTS 

(For Contracts Involving the Care/Supervision of Children, Seniors or Vulnerable Persons) 

 

INDEMNIFICATION 

CONTRACTOR agrees to indemnify, defend (with counsel reasonably approved by COUNTY) and 
hold harmless COUNTY and its officers, officials, employees, agents and volunteers from and 
against any and all claims, acƟons, losses, damages, judgments and/or liabiliƟes arising out of this 
Agreement the acts, errors or omissions of CONTRACTOR, his agents, representaƟves, employees, 
or subcontractors and for any costs or expenses (including but not limited to aƩorneys’ fees) 
incurred by COUNTY on account of any claim except where such indemnificaƟon is prohibited by 
law. CONTRACTOR’S indemnificaƟon obligaƟon does not apply to the extent of COUNTY’S sole 
negligence or willful misconduct.  

NOTIFICATION OF ACCIDENTS AND SURVIVAL OF INDEMNIFICATION PROVISIONS 

CONTRACTOR shall noƟfy COUNTY immediately in the event of any accident or injury arising out 
of or in connecƟon with this Agreement. The indemnificaƟon provisions in this Agreement shall 
survive any expiraƟon or terminaƟon of this Agreement. 

INSURANCE 

CONTRACTOR shall procure and maintain for the duraƟon of this Agreement insurance against 
claims for injuries to persons or damages to property which may arise from or in connecƟon with 
the performance of the work hereunder and the results of that work by the CONTRACTOR, its 
agents, representaƟves, employees or subcontractors. 

1. Minimum Scope of Insurance  

Coverage shall be at least as broad as: 

A. Commercial General Liability (CGL): Insurance Services Office (ISO) Form CG 00 01 
covering CGL on an “occurrence” basis, including products-completed operaƟons, 
personal & adverƟsing injury, with limits no less than $1,000,000 per occurrence and 
$2,000,000 in the aggregate.  

B. Automobile Liability: Insurance Services Office Form Number CA 0001 covering, Code 
1 (any auto), or if CONTRACTOR has no owned autos, Code 8 (hired) and 9 (non-
owned), with limit no less than $1,000,000 per accident for bodily injury and property 
damage. 

C. Workers’ CompensaƟon: Insurance as required by the State of California, with 
Statutory Limits, and Employer’s Liability Insurance with limit of no less than 
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$1,000,000 per accident for bodily injury or disease. (Not required if CONTRACTOR 
provides wri en verifica on that it has no employees) 

D. Professional Liability: (Errors and Omissions) Insurance appropriates to the 
CONTRACTOR’S profession, with limit no less than $2,000,000 per occurrence or claim, 
$2,000,000 aggregate. 

E. Sexual Misconduct Liability: Insurance covering actual or alleged claims for sexual 
misconduct and/or molestaƟon with limits of not less than $2,000,000 per claim and 
$2,000,000 aggregate, and claims for negligent employment, invesƟgaƟon, 
supervision, training or retenƟon of, or failure to report to proper authoriƟes, a 
person(s) who commiƩed any act of abuse, molestaƟon, harassment, mistreatment 
or maltreatment of a sexual nature. 

If the CONTRACTOR maintains broader coverage and/or higher limits than the minimums 
shown above, the COUNTY requires and shall be enƟtled to the broader coverage and/or 
the higher limits maintained by the CONTRACTOR. Any available insurance proceeds in 
excess of the specified minimum limits of insurance and coverage shall be available to the 
COUNTY. 

2. Other Insurance Provisions 

The insurance policies are to contain, or be endorsed to contain, the following provisions: 

A. AddiƟonal Insured – COUNTY, its officers, officials, employees, agents and volunteers 
are to be covered as addiƟonal insureds on the CGL policy with respect to liability 
arising out of work or operaƟons performed by or on behalf of the CONTRACTOR 
including materials, parts, or equipment furnished in connecƟon with such work or 
operaƟons. General liability coverage can be provided in the form of an endorsement 
to the CONTRACTOR’S insurance at least as broad as ISO Form ISO Form CG 20 10 11 
85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 forms if later 
revisions used). 

B. Primary Coverage – For any claims related to this contract, the CONTRACTOR’S 
insurance coverage shall be primary insurance primary coverage at least as broad as 
ISO CG 20 01 04 13 as respects the COUNTY, its officers, officials, employees, and 
volunteers. Any insurance or self-insurance maintained by the COUNTY, its officers, 
officials, employees, or volunteers shall be excess of the CONTRACTOR’S insurance and 
shall not contribute with it. 

C. NoƟce of CancellaƟon – Each insurance policy required above shall provide that 
coverage shall not be canceled, except with noƟce to the COUNTY. 
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D. Waiver of SubrogaƟon Rights – CONTRACTOR hereby grants to COUNTY a waiver of 
any right to subrogaƟon which any insurer of said CONTRACTOR may acquire against 
the COUNTY by virtue of the payment of any loss under such insurance. CONTRACTOR 
agrees to obtain any endorsement that may be necessary to effect this waiver of 
subrogaƟon, but this provision applies regardless of whether or not the COUNTY has 
received a waiver of subrogaƟon endorsement from the insurer. 

E. DeducƟbles and Self-Insured RetenƟon – Any deducƟbles or self-insured retenƟons 
must be declared to and approved by the COUNTY. The COUNTY may require the 
CONTRACTOR to purchase coverage with a lower deducƟble or retenƟon or provide 
proof of ability to pay losses and related invesƟgaƟons, claim administraƟon, and 
defense expenses within the retenƟon. 

F. Acceptability of Insurers – Unless otherwise approved by Risk Management, 
insurance shall be wriƩen by insurers authorized to do business in the State of 
California and with a minimum A.M. Best’s Insurance Guide raƟng of “A- VII”. 

G. VerificaƟon of Coverage – CONTRACTOR shall furnish the COUNTY with proof of 
insurance, original cerƟficates and amendatory endorsements as required by this 
Agreement. The proof of insurance, cerƟficates and endorsements are to be received 
and approved by the COUNTY before work commences. However, failure to obtain the 
required documents prior to the work beginning shall not waive the CONTRACTOR’S 
obligaƟon to provide them. The CONTRACTOR shall furnish evidence of renewal of 
coverage throughout the term of the Agreement. The COUNTY reserves the right to 
require complete, cerƟfied copies of all required insurance policies, including 
endorsements required by these specificaƟons, at any Ɵme. 

H. Failure to Procure Coverage – In the event that any policy of insurance required under 
this Agreement does not comply with the requirements, is not procured, or is canceled 
and not replaced, COUNTY has the right but not the obligaƟon or duty to terminate 
the Agreement. Maintenance of required insurance coverage is a material element of 
the Agreement and failure to maintain or renew such coverage or to provide evidence 
of renewal may be treated by COUNTY as a material breach of contract. 

I. Subcontractors – CONTRACTOR shall require and verify that all subcontractors 
maintain insurance meeƟng all the requirements stated herein, and CONTRACTOR 
shall ensure that COUNTY is an addiƟonal insured on insurance required from 
subcontractors. 

J. Claims Made Policies – If any of the required policies provide coverage on a claims-
made basis: 
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1. The RetroacƟve Date must be shown and must be before the date of the contract 
or the beginning of contract work. 

2. Insurance must be maintained and evidence of insurance must be provided for at 
least five (5) years aŌer compleƟon of contract work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-
made policy form with a RetroacƟve Date prior to the contract effecƟve date, the 
CONTRACTOR must purchase “extended reporƟng” coverage for a minimum of five 
(5) years aŌer compleƟon of contract work.   

K. Special Risks or Circumstances – COUNTY reserves the right to modify these 
requirements, including limits, based on the nature of the risk, prior experience, 
insurer, coverage, or other special circumstances. 

Any change requiring addiƟonal types of insurance coverage or higher coverage limits must be 
made by amendment to this Agreement. CONTRACTOR agrees to execute any such amendment 
within thirty (30) days of receipt. 

Any failure, actual or alleged, on the part of COUNTY to monitor or enforce compliance with any 
of the insurance and indemnificaƟon requirements will not be deemed as a waiver of any rights 
on the part of COUNTY. 
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