STATE OF CALIFORNIA
STANDARD AGREEMENT
STD 213 (Rev 06/13)

AGREEMENT NUMBER
C1300062

REGISTRATION NUMBER

1. This Agreement is entered inlc between the State Agency and the Contractor named below:

STATE AGENLCY'S NAME
Franchise Tax Board

CONTRACTOR'S NAME
Santa Barbara County Probation

2 The term of this

Agreement is: December 1, 2013 or date of approval, whichever is later, through November 30, 2016
3. The maximum amount FTH will charge an Administration Fee in accordance with the governing
of this Agreement is; R & TC (19280-19283) as amended by subsequent legislaticn

4. The pariies agree to comply with the terms and conditions of the following exhibits, which are by ihis reference made a

part of the Agreement.

Exhibit A — Scope of Wark

CHpages T

Exhibit B — Budget Delall and Payment Provisions 1 page
Exhibit C* ~Terms and Conditions {(www.gls dos.ca.gowSlandard+Lanquage/defauil hint) GTC610
Exhibit [ - Speclal Terms and Conditions 1 page

ltems shown with an Asterisk (*), are hereby incomporated by reference and made part of this Agreement as if attached herelo.

These documents can be viewed al www.ols.dgs.ca.gow/Standard-+. anquage/defaull. him

IN WITNESS WHEREQF, this Agreemeant has been executed by the parties hereto.

CONTRACTOR

California Department of General
Services Use Only

. CONTRACTOR'S MAME (if other lhan an individual, state whelher a corparation, pannership, elc.}
Santa Barbara County Probation

BY ﬁﬂ{hnnvedS!gna!ureJ @ 6) DATE S)GNED (0 nntlype)
£ N, L, @24 /15

[b j#:j'ED NAME AND TITI{;E OF PERSON SIGNINGd

ADDORESS

er | LJi Y Ta,jbr’

117 E. Carrillo Street, Santa Barbara, CA 93101

STATE OF CALIFORNIA

AGENCY NAME T
Franchise Tax Board

BY (Autharized Signature) DATE SIGNED(Do rot lype}

PRINTED NAME AND TITLE OF PERSON SIGNING
Lisa Garrison, Chief Financial Officer

Exempt per:  SCM 1-4.04.A2.

ADDRESS

P.0. Box 2086, Rancho Cordova, CA 95741-2086

Dlenrirard - ltna 20 300173




Santa Barbara County Probation Agreement #C 1300062

EXHIBIT A

SCOPE OF WDRK

Purpose

This Memorandum of Understanding (MCU) is entered in between the Franchise Tax Board's Courl-Ordered Debt
Coliections Program, herein after refarred to as "FTB-COD" and Santa Barbara County Prabaltion, herein after referred to
as "Caurt/Client" for the purpose of the collection of unpaid courl ardered fines, forfaeitures and penaities by the Franchise
“Tax Board.

Legal Autharity

This Agreement is authorized under the provisions of Revenue and Taxation Code Sections 15280 through 19283 and the
Fenal Code Sections 1463.01 through 1463.02.

Duration

1.  Term: The Agreement will be from December 1, 2013 or daie of appraval, whichever is later, and will be in effect
urdil November 30, 20185,

2. - -Amendments: This Agreement may be-amended-by-FTB-CGDL-in-writing: No alteration ar-variation-of-the terms of
this Agreement shall be valid by Court/Client unless made in writing and signed by the parties herelo. Should an
Agreement change be necessary the current Agreement terms will remain in effect until a new Agreement is signed
by all parties.

3. Cancellation: Either party may terminale this Agreement for any reason, upon thirty days (30} prior written naotice.
This Agreement may be lerminated immediately, to be followed by wrilten notice, by either party upon material
hreach by the other party of the terms of this Agreement, .

4, Mutual Indemnification: Each party will defend, indemnify, 2nd hold the other party harmless, to the maximum
exient permitted by law, from claims, damages, expenses, or liabililies, including attorney {ees and associated
costs, that arise out of its duties or obligations, or that of its officers, judicial officers, jJudges subordinate judicial
officers, board members, employees, representatives, or agents under this Agreement, The right to be indemnified
extends to an indemnified party's officers, employees, represenlatives, and agents and: in the case of FTB-COD,
this right extends to the State of California; in the case of Courl/Client, this right extends to Court’s judicial officers,
judges and subordinate judicial officers, and the Judicial Councit of California, including its members and lhe
Administrative Office of the Courts and its officers, employees, representalives and agents.

The foregoing does not apply to the extenl a claim, damage, expense, or liability arises out of an indemnified parly's
failure to perform a duty or obligation under this Agreement, or an indemnified party's negligence or willful
misconduct,

General Pravisions

The Contract Administrators for this Memorandum of Understanding shall be the following person:

Franchise Tax Board Sania Barbara County Probation
FTB - Court-Ordered Defqt Collections Beverly Taylor
- .Christopher Hicks. oo RS i1 7B Carrillo Street
PO Box 1328 Sania Barbara, CA 93101
Rancho Cordova, CA 95741-1328 Phone: (805) 882-3652
Fhaone: (81G) 845-6354 Email: btaylor@co.santa-barbara.ca.us

Ermail: Christopher. Hicks@ftb.ca.qov

Hevised — June 20, 2013



Santz Barbara County Probalion Agreement #C 1300062

EXHIBIT A

SCOPE OF WORK {continued}

Definitions:

1.

"Delinquent Amoun!” is the amount of couri-ordered fing, fee, slale or local penalty, forfeiture restitution fine, failure
to appear fine, restitution arder, or combination therecf, which has not been paid B0 days after payment of the
amount first becomes delinquent, :

"Case" is a delinquent amouni owed by a person or debtor, which has been referred by the Court/Client 1o FTB-COD
for colleclion. .

"Pra Rata Distribution™ If the amaunl callecied is not sufficient o satisfy the amounts referred for collection, then the
amount coltected shall be distributed on a pro rata basis as provided in R&TC Section 19282, subdivisions (a) and
{d). This is based on a percentage equal to the current balance of each case divided by the lolal balance of the

account.

"Account’ is the primary location of a debtor's case or cases fram one or more Court/Client. Unigue identification
numbers are assigned by FTB-COD to each debtor thal is assigned to our collection program.

- *Administrative Fee"- The-cost for FTB-COD to administer the program pursuant to R&TC Section 19282,

Revised — June 20, 2013



Sanla Barbara Counly Probatian Agreement #C 1300062

EXHIBIT A

SCOPE OF WORK (continued)

Court/Client Responsibilities:

1.

Account/Cases and Amounts Referred for Collection: The Gourl/Client is responsible for referring accounts that
comply with criteria and dallar amount minimums set forth in R &TC 19280-19283 and Fenal Code 1463.01-1462.02
(refer to Exhibit A). The amount referred by the Court/Client may include any interest, which accrued prior to the
date of referral. The Court/Client may updaie the debt balance to include any additional accrued interest-through the
FTB secure aulornated information exchange process.

FTB-COD Reimbursement: The Court/Client agrees to wark cooperatively with FTB-COD lo resolve erroneous
payment/debtor refund issues The Court/Client will be responsible for reimbursing FTB-COD when:

«  FTB-CODinitiates the ransmitial of funds to the Court/Client.

s Deblor's check to FTB-COD has been identified as 2 "Bad Check", and such funds have been transmitted to
Caourt/Client.

»  Credit card payments are charged back or reversed hy debtor and such funds have been transmitted to he
Court/Client.

s FTB-COD erroneously collected mongy as a result of inaccuraie case dala provided by the courl and sent-the
funds collected 1o the Cour/Client.

Case Balance Adjustments Made by the Court/Client: Case adjustments to the amount of fees and fines
imposed on a defendant/debtor for cases referred and accepted by the FTB-COD, which are the result of judicial
review of the case or payments and/or credits received from the defendant/debtor, must be immediately
cammupicated by Ihe Court/Client to FTB-COD through the FTB secure automated information exchange process.
Case balance adjusiments made {o cases referred to and accepled by the ETB-COD that are adjusted by the
Court/Client, while subject to the FTB-COD collection pracedures are not efigible for refund of administration fees if
such adjustment resulted in over collection of the case balance.

Court/Client Collection Activity Suspended: With the exception of referring accounts to the FTB Interagency
inlercept Collections Program, Gourt/Client will refrain from any and all collection activity, inciuding referring said
cases/accounts Lo anather contractor for colleclion action, on any cases/accounts that have been referred to the FTB
under this Agreement.

Court/Client o Resolve Disputes with Debtor: Cases referred ta FTB-CQOD are deemed final, due and payable in
full. Questions or dispules made by a deblor raised with FTB-COD regarding the accuracy of the debt will be
referred back to the Court/Client for resalution. FTB-COD collection activity may, at FTB-COD's sole discretion, be
suspended pending resolution of the issue,

information Exchange: Case Informalion must be exchanged with FTB-COD through the FTB secure automated
infarmation exchange process. FTB will provide a schedule for weelly processing of client new referrals and case
up dates to FTH, and updates back to the client. Specific case infarmation exchanged is contained in the record
layout and is used lo manage the case coliection pracess. The Court/Client agrees o foilow the most currenlly
prescribed record layout. The record layout and exchange process instructions can be found at:
hilp:fiwww b cagovionline/Count_Crdered Debtirecord lavou).pdi

..FTB-COD will pravide an Aclion File lnraugh the FTB.secure eleclronic information exchange process. Data on this

file includes bul is not limited 1o bills sent to the deblar, cases withdrawn, returned or rejecled and senl back to the
CourdClient. The Courl/Client agrees to process the FTB-COD Action file and to update their case management
system before submitling their next case infarmation file.

Revised -~ June 20, 2013



Sania Barbara Counly Probation Agreement #C 1300062

EXHIBIT A

SCOPE OF WORK (continued)

Court/Client Responsihilities:

7. Payment Notification: The Court/Client will provide to the FTB-COD a weekly report of any payments received on
referred accounts regardless of the payment source and location received/collected.

8. Distribution of Money Collected: The Court/Client is responsible for distributing amounts received under this
Agreement pursuant to applicahle law.

9. Refunds and Administration Fees: Cases referred to FTB-COD with inaccurale case data resulting in payments
collected erroneously will be refunded to the affected parties by the Court/Client. The Court/Client agrees to refund
. the full amount of erreneously collected funds to include the administration fees if assessed by F1B-CQD.

10. Information to be made available: The Court/Client will make available to the FTB-COD, for use in its collection
efforis, all necessary information and the sources including enforcement remedies and capahililies available to the

court,

Revised - June 20, 2013



Santa Barbara Couniy Probation Agreement #C 1300062

EXHIBIT A

SCOPE OF WORK (continued)

FTB-COD Responsibilities

1. Collection and Support Services: FTB-COD will determine the appropriate enforcement remedies and/or services to
be utilized far the collection of amaunts referred under this Agreement. To the extent authorized by Revenue and
Taxation Code Section 19280, subdivision (d){2), any enforcement remedies and capabilities available (o the courl
shall apply without limitation to amounts referred under the provisions of Revenue and Taxation Code Sections 18280
- 19283 and this Agreement.

Support Services: FTB-COD provides the Court/Client with the following services:

«  Telephone access for Court/Client liaisons, available Monday through Friday during typical business hours
except ohserved state holidays

«  New and Refresher Client Service Training

s Monthly Collections Report

< Ona weekly basis, FTB-COD is to provide the Court/Client a schedule of paymenis received and applied 1o
the applicable accounts.

s Updates on palicies, procedures, and applicable business news through periodic communication notices via
email

«  Conference calls for resolutions lo issues that cannal be resolved through narmal Client Liaison telephone
contact

»  Call Cenler for debiors available Monday through Friday except observed state holidays.

«  Inthe event of a disaster, FTB-COD may not be able to fulfill the aforementioned services until such time
FTB-CQOD can resume normal business operations.

»  Informational Website to include frequently asked questions and technical Updates:
My Court-Ordered Debt Account - General Information

2. FTB-COD Data Sources: Confidentiality of Debtor Information: The Information Practice Act, Public Records Act,
and Revenue and Taxalion Code prahibit FT8-COD from disclosing personal debtor infarmation securad by our
collection efforts lo our Court/Clients. In addition, this Agreement does not provide for the use of confidential Federal
Tax Relurns or confidential iax return informalion obtained frem the Internal Revenue Service.

3. Case and Data Retention: All records received by FTB-COD and any database created, copies made, or files
attribuled to the records received will be destroyad when no longer needed for the business purpose far which it was
originally obtained. Data will be destrucled in accordance with established FTB Data Retention Guidelines, which are
four (4) years from the date the last active case on the account was withdrawn or closed. The records shall be
destroyed in a manner lo be deemed unusable or unreadable and to the extent that an individual record can no longer
be reasanably asceriained.

Exception: Accounts will not be destroyed per the Data Retenlion Guideline if:

= A payment was received within four {(4) years
» A payment issue is being reviewed
= A credit balance exisis an the account
_=. Arefund, fund lransfer or general fund credit existed within Ihe Jast four (4) years

Revised - June 20, 2013



Sania Barbara Counly Probation Agreement #C 1300062

EXHIBIT A

SCOPE QF WORK {continued)

FTB-COD Responsibilities

4.

Return of Cases: FTB-COD, al ils sole discretion, may return any case that has been pursued for collection to the
most practicable extent, Cases will be returned to the Cour/Client when the fnllowing conditions apply:

= After 12 manihs when the case does nat have a sociat security number (SSN), known assets or payments
collected.

o After 24 manihs when the case has a sacial security number but we have no activity.

« Debtor files Bankruptcy.

» Higher priority debt has been confirmed.
« Confirmation of a deceased debtor,

o A zera balance due.

FTB-CQD Installment Agreement; FTB-COD may, upon proof of debtor's financial condition, in ils sale discretion,
enler into an installment Agreement with the debtar, The terms of the Agreement may exceed one year.

Potential Incorrect Debtor (PID)1dentity Theft; When identity theft or patential incarrect debtorinformation is
determined by FTB COD, the FTB-COD will take appropriate aclion to remedy resuiting adverse affects. Such action
will include, bui not limited to: :

»  Notify the referring client if the referring client provided the incorrect name and/or identifying information, such as
the social security number. The referring clients will either withdrawal the case ar nrovide correct identifying
infermation.

- Release al orders on account. {Earning Withholding Order and Order to Withhold).

« Wilhdraw all cases and return to the appropriate clieni(s).

« Contact appropriate client(s) by phone to inform them of potential identity theft.

» Identify any misapplied funds and request a refund (if applicable).

Audit By the CourtiClient: FTB-COD agrees that those matters connected with the performance: of any work done
under this MOU, inciuding, but not limited to, the costs of administering the MOU, may be subject lo the examination
and audit by the Court/Clienl or its authorized representative, for a period of three (3) years after final payment is
made.

Audit Report: In the event an audit is cenducted of FTB-COD, specifically as to this MOU by any Federal or State
auditor, or by any auditor or accountant employed by the FTB-COD or otherwise specified regarding this MOU, then
FTB-COD shall file a copy of such audit report with the Court/Client within thirty (30) days of FTB-COD’s receipt
thereof, unless otherwise pravided by applicable Federal or Stale law or under this Agreement. The Couri/Client shall
maintain the confidentiality of such audit repori(s) lo the extent required by law.

~3

Revised - June 20, 2013



Sanla Barbara Counly Probalian Agreement #C 1300082

EXHIBIT B

BUDGET DETAIL AND PAYMENT PROVISIONS

1.

. .4. i

Deposits to State Treasury: All amounts collected by FT8-COD or by the Court/Client for amounts owing on
delinquent court ardered debts should be transmilted to the State Cantraller's Office for deposit in the Cour
Collection Account in the General Fund. Amounts collacted pursuant to this program are amaunts coilected pursuant
lo 2 comprehensive program as pravided in Section 1463.007 of the Penal Code.

State Controller Distribution: The State Cantroller's office shall transfer amounts collected to the Courl/Client, less
the administrative costs of the program. Such amount deducled by FTB-COD for administrative cosls shall nol
exceed the maximum percentage authorized by Revenue and Tax Code (R&TC} Section 19282 of the amount
collected. The State Controiter's Qffice shall make transfers al least once each manth. This Agreement makes no
provision for any such other direction of amount recavered. This provision shall not be construed lo preclude ar
affect any contraclual Agreement by the State Cantrofler and the Court/Client regarding transfers, except as to the
deduction for cost of administration.

Payments Collected-In Error: Payments coliecled in error by FTB-COD will be refunded to the affected parties by
FTB-COD. The Court/Client will noi be assessed administrative fees an those payments.

‘Partial Recovery---Pro-Rata-Distribution: If the-ameunt-callected is not sufficient-to satisfy. the amounts referred for

colfection, then the amount collected shall be distributed on a pro rata basis as provided in R&TC Section 19282,
subdivisions (a) and (d). This is based on & percentage equal 1o the curent balance of each case divided by the

total balance of the account,

Administrative Fees: Paymenis to cases referred lo the FTB-COD for collections and accepted by the FTB-COD
are subject to an administrative fee provided for in R&TC Section 19282. FTB-COD may receive administrative fees
for amounts collected up to one year of the return of a case, subject to the fiscal provisiens in this Agreement and
provisions relaling lo payments deemed FTB-COD collected. Administrative fees will be assessed on paymenls
received and applied lo the referred case regardless of where or by whom payment is made subject to the following

exceptions:

+  Payments colfected through the FTB Interagency Intercept Collection program (R&TC 19280-19283).

« Payments collected through liens filed by the Court/Client or an agent for the Court/Client prior to referrai ta FTB-
cao,

« The payment is collected after the FTB-COD has returned the case/account under guidelines set forth in this
Agreemernl and the FTB-COD cannot prove that the collection resulied from FTB-COD caollection activity.

« Payments lhat the Court/Client can prove did not result from FTB-COD collection activity

Refunds and Administration Fees: FTB-COD will refund monies, nol yet transferred to the respective client, to ihe
affected parties wherefrom money was collected erroneously as a result of FTB-COD's actions, Administration {ees
will not be assessed an monies collected in error by the FTB-COD.

Payment Application for Withdrawn or Returned Cases: Paymenis received by FTB-COD on cases {hat have
bean withdrawn and/or relurned witl be applied in the following manner:

v« Recovery of bad checks
= Tothe lastcase that was withdrawn\returned.

- Any refund issues feéulﬁng fram .pay.rﬁenls an the above case types will be the r'esponsib'i'iity of the Court/Client.

Revised — June 20, 2013



Santa Barbara Counly Probation Agreemant #C 1300062

EXHIBITD

SPECIAL TERMS AND CONDITIONS

1.

Statement of Confidentiality: The Franchise Tax Board has confidential taxpayer {ax returns and other data in its
custody. Unauthorized inspection or disclosure of State returns or other canfidential taxpayer dala is a misdemeanar
(Seclions 19542 and 19542.1, Revenue and Taxation Cade and 90005, Gavemnment Code), Unauthorized
inspection or disclosure of confidentiat data that includes Federal returns and other datais a ielony (Sections

7213(a) (1) and 7213A (a) (1) (B) Internal Revenue Code).

Employee Access to Infermation: FTB-CQD agrees that the information abtained will be kept in the strictest
confidence and shalt be made available to its own employees only on s "need to know” hasis. Need to know is
based on those authorized employees wha need informalion lo parfarm their official duties in connection with the
uses of the informalion authorized by this Agreement. FTB-COD agrees to ensure thal the information received
under this Agreement is disclosed only to those individuals and for such purpase as specified in this Agreement.

Contingency Clause to Budget Act: This Agreement is valid and enforceable only if sufficient funds are made
available by the Budget Act for this current fiscal year and subsequent vears, if applicable, for the purpose of lLhis
program, In addition, this Agreement is subject io addilional restrictions, imitations or conditions enacted by the
Legislature and contained in the Budget Act ar any slatue enacted by the Legislature, which may affect the
pravisions, terms or funding of the Agreement in any manner. It is mutually agreed that if the Budget Act of the
currenl year and or any subsequent years covered under this Agreement does not appropriate sufficient funds for the
program; this Agreement shall be of no further force and effect. In this event, the State shall have no liahility to pay
any funds whalsoever to any contained in the Budget Act ar any statue enacted by the Legislature, which may affecl
the provisions, lerms or funding of the Agreement in any mannaer.

Revised — Juns 240, 2013



