Amendment to Scope of Work (SOW) for Santa Barbara County
Contract with Colorado Customware Inc.

As additional scope has been identified after final contract signing, this SOW document shall
serve as a general outline for that work. Santa Barbara County will add an additional module to
the RealWare application already purchased. The additional software known as Matix, formally
GeoWare, from CCl will serve as an enhanced GIS (geographic information system) data
visualization and valuation tool to be used in conjunction with RealWare. Users will be
presented with a map view and data view. The map view provides state-of-the art multi-layer
map rendering, navigation and polygon selection. Within this view, the user can easily generate
task-specific visualizations using chloropleths, bubble charts, and icon and text label overlays.
The data view contains a powerful and flexible data grid where associated data for the selected
polygons is shown.

Implementation services will include: installation, connection to existing ArcGIS Map Services,
integration configuration with existing legacy system, configuration for custom theming-
modeling, training, and on-going support.

This module will have a separate accelerated timeline from the already established original
contract for Realware. The estimated timeline is approximately one (1) to two (2) month of

installation, configuration, and training to commence after board approval.

Additional costs are outlined in the Amendment to Exhibit A — Price / Payment Schedule.



