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Dual Special Needs Plan (D-SNP) Readiness Grant Program 

Funding Agreement 

The Santa Barbara San Luis Obispo Regional Health Authority, dba, CenCal Health (“CenCal 

Health”) located at 4050 Calle Real, Santa Barbara, CA 93110, and Santa Barbara County Public Health 

Department (“Participant”), located at 300 N. San Antonio Rd, Santa Barbara, CA 93110, enter into this 

Dual Special Needs Plan (D-SNP) Readiness Grant Program Funding Agreement (the “Agreement”) on 

the date of the last execution signature (the “Effective Date”) with reference to the following facts: 

WHEREAS, CenCal Health, a local public entity, is contracted with the State of California, Department of 

Health Care Services (“DHCS”) to manage the healthcare needs of Medi-Cal members who reside in 

Santa Barbara and San Luis Obispo Counties; 

WHEREAS, CenCal Health has developed a Dual Special Needs Plan (D-SNP) Readiness Grant Program 

(“D-SNP Readiness Grant”) to improve access to care for CenCal CareConnect members through 

strategic and community-oriented investments;  

WHEREAS, the goals of the D-SNP Readiness Grants are to expand access to care for CenCal 

CareConnect members and to demonstrate sustainability and scalability beyond the funding period (the 

“Objectives”); and 

WHEREAS, Participant desires to partner with CenCal Health for grant funds to work towards and 

achieve the Objectives, as further detailed in this Agreement. 

NOW THEREFORE, in consideration of the mutual promises, covenants, and conditions hereinafter 

contained, the parties hereby agree as follows: 

1. Rights and Obligations of Participant  

a. D-SNP Readiness Grant Funds.   

i. Participant’s use of the D-SNP Readiness Grant funds (the “Funds”) shall comply and 

be consistent with the activities and purpose(s) stated in Attachment A, Statement 

of Work, attached hereto and incorporated herein by this reference.  The Statement 

of Work shall outline the details of Participant’s services and deliverables, 

Participant’s responsibilities, as well as Participant’s ability and capacity to 

implement the project or program goals and manage the Funds. 

ii. Funds must be expended within the Term (as that term is defined in Section 3(a)).  

Any Funds not expended within the Term may be subject to recovery by CenCal 

Health, and Participant shall return the Funds to CenCal Health upon request.  

Participant may submit a written request for extension prior to the expiration of the 

Term; any resulting approval must be in writing to be valid and binding and the 

parties shall enter into an amendment memorializing the Term extension.   

iii. In the event Participant desires to use the Funds in an alternative manner than the 

purposes described in Attachment A, Participant shall submit a written request for 
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preapproval of such changed use.  Participant understands that any changed use 

must support the Objectives in order to be eligible for approval. 

iv. Any review, action, approval, denial, or request for additional information by CenCal 

Health pursuant to Subsection (ii) or (iii) above, may be granted, withheld, or made 

at CenCal Health’s sole discretion. 

 

b. Reporting Requirements.   

i. Participant agrees to submit progress reports according to the schedule and format 

set forth in Attachment A.  CenCal Health will provide the reporting schedule and 

template, which Participant must follow.  In the event Participant anticipates 

difficulty in meeting a reporting deadline, Participant must submit a written request 

for an extension.  Reports shall include both interim and final reporting, and shall 

evaluate the progress and detail Participant’s use of the Funds.  In the event CenCal 

Health requests additional information beyond the standard progress reports, 

Participant agrees to respond and provide such requested information. 

 

c. Representation and Warranties.   

i. Participant represents and warrants the following:  

1. That Participant shall utilize the Funds to further the Objectives and such 

use shall be consistent with the project details stated in Attachment A. 

2. That Participant is not listed on the Office of Inspector General for the 

Department of Health and Human Services' Cumulative Sanctions list (List of 

Excluded Individuals and Entities), Medi-Cal Suspended and Ineligible 

Provider List, or such other debarment list relating to state or federal health 

care programs.  Participant understands that should Participant be listed on 

any such debarment or exclusion list, CenCal Health is prohibited from 

paying Participant and any payments made shall be recouped in accordance 

with applicable law and regulation. 

3. That Participant is in good standing and has no history of, nor is being 

investigated for, fraud, embezzlement, misuse or misappropriation of grant 

funds or property. 

ii. In the event CenCal Health discovers the above representations were falsely made, 

or discovers any breach of the above warranties, this Agreement is considered void 

and CenCal Health shall be authorized to recoup Funds from Participant.  Upon 

written notice to Participant, Participant agrees to refund such Funds to CenCal 

Health within thirty (30) days of written request. 

 

d. Record Retention.  Participant shall maintain all records, files, and documentation that 

document the use of Funds for a period of not less than ten (10) years from the close of the 

calendar year in which this Agreement was in effect.  Participant shall cooperate and 
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provide access to any and all such records, files and documentation upon demand of CenCal 

Health. 

 

e. Non-Duplication of Funds.  Participant shall ensure that Funds received by CenCal Health do 

not supplant any existing funding for proposed projects or programs, nor duplicate any 

funds received from another such grant (including, but not limited to, situations where grant 

requirements prohibit obtaining multiple sources of funding to be used towards the same 

service(s)). 

 

f. Network Participation.  If Participant is a direct care provider, Participant agrees to enter 
into CenCal Health’s standard network provider agreement and participate in CenCal 
Health’s network for all lines of business applicable to Participant’s scope of practice (e.g. 
pediatricians shall not be required to participate in Medicare D-SNP).  Participant expressly 
acknowledges and agrees that participation in CenCal Health’s network as a network 
provider, serving all lines of business, is a material and essential condition of this 
Agreement, and CenCal Health has specifically relied upon this commitment in entering into 
this Agreement.   

 

2. Rights and Obligations of CenCal Health 

a. Distribution of Funds.  The funding amount will be specified in Attachment A.  CenCal Health 

shall provide Funds to Participant within forty-five (45) calendar days of full execution of this 

Agreement.  CenCal Health shall send Funds to:  

 

Santa Barbara County Public Health Department   

300 N. San Antonio Rd  

Santa Barbara, CA 93110 

 

b. Audit Rights.  CenCal Health, or its designee, shall have the right to audit Participant’s use of 

Funds awarded under this Agreement. Audit results showing that Funds were not used for 

the purposes described in Attachment A (or subsequent written approved uses), are 

unverifiable, or otherwise show evidence of misuse, shall be subject to recoupment by 

CenCal Health.  Upon written notice to Participant, Participant agrees to refund such Funds to 

CenCal Health within thirty (30) calendar days of written request. 

 

 

3. Term and Termination 

a. Term.  The term of this Agreement shall commence on the Effective Date and continue in 

effect for a period of twelve (12) months (the “Term”).  If necessary, the parties may 

mutually agree to extend the term of the Agreement by a written amendment.   

b. Termination for Convenience.  Either party may terminate this Agreement, for no cause or 

for convenience, upon sixty (60) days prior written notice to the other party in accordance 
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with Section 5.c.  In such event, the parties shall reconcile the funding due or owed to either 

party through verifying actions completed by Participant, consistent with Attachment A, and 

review of Participant’s documentary evidence.  Any fees due to CenCal Health or Participant, 

as applicable, shall be remitted to the other party within thirty (30) days of termination. 

c. Termination for Cause.  Either party may terminate this Agreement by providing the other 

party with a minimum of thirty (30) days prior written notice in the event the other party 

commits a material breach of this Agreement.  The notice must specify the nature of the 

material breach.  In the event the breaching party fails to cure the material breach prior to 

the end of the thirty (30) day period (the “Notice Period”), this Agreement shall 

automatically terminate upon expiration of the Notice Period.  Material breach by 

Participant shall include, but not be limited to, a lack of meaningful effort and/or progress to 

obtain the objectives outlined in Attachment A.  Any Funds that were not legitimately 

expended towards meeting the objectives outlined in Attachment A may be subject to 

recovery by CenCal Health.  Upon written notice to Participant, Participant agrees to refund 

such Funds to CenCal Health within thirty (30) days of written request. 

d. Disqualification.  In the event the Participant becomes disqualified from participation due to 

any factor, including but not limited to loss of licensure, business closure, insolvency, 

bankruptcy, or any other circumstance that renders the Participant unable to fulfill its 

obligations under this Agreement, CenCal Health shall have the right to immediately 

terminate this Agreement upon written notice. Additionally, any Funds that were not 

legitimately expended towards meeting the objectives outlined in Attachment A may be 

subject to recovery by CenCal Health. Upon written notice to Participant, Participant agrees 

to refund such Funds to CenCal Health within thirty (30) days of written request. 

 

4. Rights and Obligations of Both Parties 

a. Insurance Requirements.  Each party agrees to continuously maintain insurance coverages, 

at its sole cost and expense, as required for their normal course of business, including 

general liability and professional liability coverages, and any other coverage that each party 

deems prudent and customary in the exercise of business operations.  Such insurance 

policies shall be in amounts as may be necessary to provide adequate coverage in the 

discharge of its responsibilities and obligations under this Agreement.  Upon request, 

Participant shall furnish CenCal Health with evidence of such insurance coverage. 

 

b. Party Representatives.  Each party shall designate a primary liaison between Participant and 

CenCal Health (the “Representative”) to serve as the lead contact for each party. 

i. CenCal Health’s Representative shall be: 

CenCal Health 

c/o Van Do-Reynoso, MPH, PhD 

Chief Customer Experience Officer, Chief Health Equity Officer  

4050 Calle Real 

Santa Barbara, California 93110 
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(805) 685-9525 x1011  

vdoreynoso@cencalhealth.org   

ii. Participant’s Representative shall be: 

 

Santa Barbara County Public Health Department  

c/o Paola Hurtado 

Division Chief to Primary Care and Family Health  

300 N. San Antonio Rd  

Santa Barbara, CA 93110  

805-698-2418 

phurtado@sbcphd.org 

 

c. Compliance with Law.  The parties shall comply with all applicable local, state, and federal 

laws, regulations and guidelines, which pertain to their respective rights, responsibilities, 

and actions under this Agreement, now in effect or hereafter enacted. 

 

d. Indemnification.  Participant shall indemnify, defend, and hold harmless CenCal Health 

from any and all liability, loss, settlement, claim, demand, and expense, arising from 

third party claims relating to Participant’s performance or omission of any act under this 

Agreement. 

 

5. General Provisions 

a. The parties hereto and their respective employees or agents shall have no interest, and 

shall not acquire any interest, direct or indirect, which will conflict in any manner or 

degree with the performance of services required under this Agreement. 

b. Participant and CenCal Health shall not discriminate in performance of this Agreement, or 

related services thereunder, on the basis of age, race, ethnic group identification, ancestry, 

color, creed, religion, gender, sex, sexual orientation, marital status, national origin, health 

status, genetic information or characteristics, physical and/or mental disability, medical 

condition, income level, source of payment, or identification with any other persons or 

groups defined in Penal Code Section 422.56 in the performance of this Agreement, and, to 

the extent they shall be found to be applicable hereto, shall comply with the provisions 

of the Fair Employment and Housing Act (commencing with Section 12900 et seq. of 

the Government Code), and Federal Civil Rights Act of 1964 (P.L. 88-352). 

c. Unless expressly provided otherwise, all notices will be deemed to have been fully given 

when written and personally delivered or deposited in the United States mail, certified and 

postage prepaid and addressed to the other party’s Representative as identified in Section 

4.b.  Any legal notices to CenCal Health shall require a copy to General Counsel. 

d. The parties are independent contractors. Neither party has the power or authority to 

act on behalf of the other party as its agent. Nothing in this Agreement shall be 
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construed to make the parties hereto partners, joint venturers, or agents of or with each 

other, nor shall either party so represent itself. 

e. This Agreement constitutes the entire agreement between the parties hereto with 

respect to the subject matter hereof, and supersedes any and all other agreements, 

promises, negotiations or representations, either oral or written, between the parties with 

respect to the subject matter and period governed by this Agreement.  

f. Any modifications to the terms of this Agreement must be in writing and signed by the 

parties herein. The unenforceability or invalidity of any Section or provision of this 

Agreement shall not affect the enforceability and validity of the balance of this Agreement. 

g. This Agreement and the rights, interests, and benefits hereunder shall not be assigned, 

transferred, pledged, or hypothecated in any way by Participant or CenCal Health, and 

shall not be subject to execution, attachment or similar process, without the written 

consent of the other party. 

h. Any and all disputes arising in relation to this Agreement shall be governed by the laws of 

the State of California, without regard to its conflicts of law provisions. The provisions of the 

Government Claims Act (California Government Code Section 900, et seq.) must be 

followed first for any disputes under this Agreement. All actions and proceedings arising 

in connection with this Agreement shall be tried and litigated exclusively in the applicable 

courts located in the counties of San Luis Obispo or Santa Barbara, State of California. 

i. Unless otherwise provided herein, the rights and obligations of any party which by their 

nature extend beyond the expiration or termination of this Agreement, shall continue in 

full force and effect, notwithstanding the expiration or termination of this Agreement. 

j. It is understood and acknowledged by Participant that CenCal Health is a public entity and 

subject to all applicable open meeting and record laws, including but not limited to the 

California Public Records Act and the Ralph M. Brown Act. 

k. Participant shall not issue any press release concerning the Funds provided hereunder or 

publicly identify CenCal Health as the provider of such Funds without CenCal Health’s prior 

written consent.  Participant shall not use any trade name, trademark, service mark, logo or 

slogan of CenCal Health without CenCal Health’s prior written consent in each instance. 

l. The failure of either party, at any time, to enforce any right or remedy available to it under 

this Agreement or otherwise with respect to any breach or failure by the other party does not 

constitute a waiver of such right or remedy with respect to any other breach or failure by the 

other party. 

m. This Agreement may be executed in separate counterparts, each of which shall be deemed 

an original, and all of which shall be deemed one and the same instrument. The parties’ 

faxed signatures, and/or signatures scanned into PDF format, shall be effective to bind the 

parties to this Agreement. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized 

representatives as of the Effective Date: 
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SANTA BARBARA COUNTY PUBLIC HEALTH 
DEPARTMENT 

CENCAL HEALTH 

  
 
 
 
 
________________________________________ 

 
 
 
 
________________________________________ 

By: By: 
Title: Title: 
 
 
 
________________________________________ 

 
 
 
________________________________________ 

Date Date 
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Attachment A: Statement of Work 

D-SNP Readiness Grant: Santa Barbara County Public Health Department 

This Attachment A (Statement of Work) is attached to and made part of the Agreement between Santa 
Barbara County Public Health Department (“Participant”) and CenCal Health.  Participant shall use the D-
SNP Readiness Grant Funds for the activities and deliverables set forth below.   

I. Services Provided 
A. Train clinical providers and clinical support teams at five (5) health care centers on care 

coordination, documentation, quality reporting standards, and D-SNP workflows. 
B. Train frontline and administrative staff to manage eligibility, scheduling, and billing 

processes aligned with D‑SNP requirements. 
C. Develop consistent, high‑quality workflows that can be sustained long‑term and support 

smooth integration of D-SNP into routine operations.  
 

II. Total Grant Award 
CenCal Health has allocated a total award amount of $90,000 in D-SNP Readiness Grant Funding to 
Participant.   
 

III. Approved Budget 
A. Program Staff and Benefits: $73,475.38 

Position Title  Annual Salary Level of Effort 
(FTE %) 

Fringe 
Benefits  

Approved 
Funding 

Medical Assistant  $72,255.00 3.00% $1,300.59 $3,468.24 

Physician  $305,689.00 2.70% $4,126.80 $12,380.40 

Physician, Supervisor  $338,358.00 2.00% $3,383.58 $10,150.74 

Staff Nurse  $122,791.00 3.50% $2,148.84 $6,446.53 

Staff Nurse, Supervisor  $138,458.00 3.25% $2,249.94 $6,749.83 

Healthcare Practitioner  $162,081.00 2.00% $1,620.81 $4,862.43 

Administrative Office Professional (I, 
II, Senior)  

$77,864.00 3.00% $1,401.55 $3,737.47 

Health Services Manager II  $160,098.00 3.00% $2,401.47 $7,204.41 

Departmental Business Specialist  $116,545.00  2.00%  $1,282.00  $3,612.90  

Performance Improvement 
Coordinator  

$140,923.00  2.00%  $1,409.23  $4,227.69  

Healthcare Program Coordinator  $111,435.00  2.00%  $1,197.30  $3,426.00  

Data Analytics Manager  $159,568.00  1.00%  $797.84  $2,393.52  

Fiscal Manager  $153,418.00  1.00%  $767.09  $2,301.27  

Health Services Manager III  $167,597.00  1.00%  $837.99  $2,513.96  

Total Salary and Benefits  $2,227,080.00    $24,925.03  $73,475.38  

 
B. Indirect Costs: $16,524.61 (22.49%) 
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IV. Reporting Measures 
 
Success of the deliverables will be determined through the following outcomes, including but not 
limited to: 
A. Member Access Impact 

• 60 CenCal CareConnect members served during grant period  
 

B. Staff Development 

• 100% of adult clinical providers and clinical support teams in all five health centers 
trained in care coordination 
 

C. Infrastructure Enhancement 

• Implemented workflows and policies and procedures for billing, HER, and clinical quality 
improvement  

In addition to the above, CenCal Health will request that Participant report on access and quality 
impacts as a result of the awarded funding, and as applicable to each practice. The interim and final 
reports described in the Agreement, and this Attachment A, will include areas to describe these 
impacts. 

V. Reports 
Participant will be required to provide CenCal Health with quarterly reports due every three (3) 
months, and a final annual report due at the end of the twelve (12) month period. Notifications will 
be sent one month in advance and will include the report and budget template. The report must 
detail progress on the above measures of performance as well as the status of expenditures.  
 

VI. Disbursement of Funds 

Funding will be disbursed in one installment, following full execution of the Agreement, in the 
amount of:   

 Amount 
Total Award Installment $90,000 
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