RESOLUTION NO. 22-102

RESOLUTION OF COMMENDATION
FOR PUI LAU UPON HER RETIREMENT
FROM THE CHILD SUPPORT SERVICES DEPARTMENT

WHEREAS, Pui (Mindy) Lau’s hard work and commitment to the Child Support Program was apparent as she
advanced from an Account Clerk to a Financial Office Professional Senior and Centralized Financial worker; and

WHEREAS, Mindy’s vast experience and expertise in child support financials and the welfare interface were
integral to the success of several Child Support system conversions; and

WHEREAS, Mindy provided invaluable and immeasurable benefit to the Child Support program and children and
families in Santa Barbara County as she meticulously and conscientiously completed complex customer financial
account audits, resolved credit reporting disputes and ensured that funds were timely distributed; and

WHEREAS, Mindy’s generosity of spirit shone through on a daily basis, whether she was encouraging her
cowaorkers to take daily walks, brightening their day with beautiful succulents from her garden, teaching them new
words from her native language or helping to put together fundraising baskets as a United Way department
representative; and

WHEREAS, Mindy concluded her 33 years of public service with Santa Barbara County upon her recent retirement
and is looking forward to making long-awaited home improvements, taking long walks to the beach and watching
beautiful Santa Barbara sunsets with her husband;

NOW, THEREFORE, IT IS HEREBY ORDERED AND RESOLVED, that the Board of Supervisors commends Pui Lau for
her commitment and distinguished public service to the families in our County, congratulates her upon her
retirement, and wishes her many years of continued good health and happiness and time with her beloved family.

PASSED AND ADOPTED by the Board of Supervisors of Santa Barbara County, State of California, this 10th day of
May, 2022, by unanimous vote of alf members present.
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