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FIRST AMENDMENT TO THE AGREEMENT 
FOR SERVICES OF INDEPENDENT CONTRACTOR 

 
 THIS FIRST AMENDMENT to the Agreement for Services of Independent Contractor, 
referenced as BC 21-033, by and between the County of Santa Barbara (County), a political 
subdivision of the state of California, and Mental Health Association in Santa Barbara County 
(DBA Mental Wellness Center) (Contractor), a California nonprofit, wherein Contractor agrees 
to provide, and County agrees to accept, the services specified herein (Agreement). 

 WHEREAS, Contractor represents that it is specially trained, skilled, experienced, and 
competent to perform the special services required by County, and County desires to retain the 
services of Contractor pursuant to the terms, covenants, and conditions herein set forth; 

 WHEREAS, on June 22, 2021, the County Board of Supervisors authorized the County to 
enter into an Agreement for Services of Independent Contractor, referred to as BC 21-033, for the 
provision of adult mental health services for a total contract maximum amount not to exceed 
$6,471,853, inclusive of $2,152,751 for FY 21-22, $2,143,475 for FY 22-23, and $2,175,627 for 
FY 23-24, for the period of July 1, 2021 through June 30, 2024, subject to annual budget 
appropriations; and 

WHEREAS, through this First Amended Agreement, the County and Contractor wish to 
modify the staffing requirements for the Intensive Residential Programs and Polly’s House to 
increase the full time equivalent (FTE) allocations for the Residential Administrator and 
Transportation Coordinator positions; update Exhibits B-1 and B-2 for FYs 22-23 and 23-24; and 
add $964,958 to the contract for a new total contract maximum amount not to exceed $7,436,811, 
inclusive of $2,152,751 for FY 21-22, $2,642,030 for FY 22-23, and $2,642,030 for FY 23-24, for 
the period of July 1, 2021 through June 30, 2024.  

 NOW, THEREFORE, in consideration of the mutual covenants and conditions contained 
herein, the parties agree as follows: 

I. Delete Section 11 (Staffing) of Exhibit A-2 (Statement of Work: MHS – Intensive 
Residential Programs) and replace it with the following: 

11. STAFFING. For all programs, Contractor shall abide by CCLD staffing requirements 
for coverage 24-hours a day, seven (7) days a week with on-call staff as necessary for 
emergency situations. Contractor shall adhere to the Program staffing requirements 
outlined below, unless otherwise approved by Behavioral Wellness in writing. 
Amendments to these requirements do not require a formal amendment to this 
Agreement, but shall be agreed to in writing by the Designated Representatives or 
Designees. Contractor shall employ staff in the positions listed following, at the 
approximate Full Time Equivalent (FTE) levels indicated for each program: 

A. Alameda House - Contractor shall establish and employ a service delivery team 
for the program, with 6.82 Full Time Equivalent (FTE) as follows: 

i. 0.25 FTE Residential Service Manager, defined in section 11.D 

ii. 1.0 FTE Residential Administrator, defined in section 11.E   

iii. 3.75 FTE Direct Care Workers, defined in section 11.F 

iv. 1.25 FTE Consumer Family Peer Direct Care Workers, defined in section 11.F 
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v. 0.50 FTE Transportation Coordinator, defined in section 11.G 

vi. 0.05 FTE Operations Coordinator, defined in section 11.H 

vii. 0.02 FTE Clinician defined in section 11.I 

B. Casa Juana Maria - Contractor shall establish and employ a service delivery team 
for the program, with 6.57 Full Time Equivalent (FTE) as follows: 

i. 0.25 FTE Residential Service Manager, defined in section 11.D 

ii. 1.0 FTE Residential Administrator, defined in section 11.E 

iii. 3.75 FTE Direct Care Workers, defined in section 11.F 

iv. 1.25 FTE Consumer Family Peer Direct Care Workers, defined in section 11.F. 

v. 0.25 FTE Transportation Coordinator, defined in section 11.G 

vi. 0.05 Operations Coordinator, defined in section 11.H  

vii. 0.02 Clinician, defined in section 11.I 

C. CG House - Contractor shall establish and employ a service delivery team for the 
program, with 6.82 Full Time Equivalent (FTE) as follows: 

i. 0.25 FTE Residential Service Manager, defined in section 11.D 

ii. 1.0 FTE Residential Administrator, defined in section 11.E 

iii. 3.75 Direct Care Workers, defined in section 11.F 

iv. 1.25 FTE Consumer Family Peer Direct Care Workers, defined in section 11.F. 

v. 0.5 FTE Transportation Coordinator/Direct Care Worker, defined in section 
11.G.   

vi. 0.05 FTE Operations Coordinator, defined in section 11.H 

vii. 0.02 FTE Clinician, defined in section 11.I. 

D. Residential Service Manager: This position shall act as the Program Supervisor and 
shall be a licensed/waivered/registered MHRS. The Residential Service Manager 
shall have a Master’s degree in a related field and at least two years of direct 
experience working with adults with serious mental illness, including at least two 
years of residential and program management and/or supervisory experience in a 
mental health setting. In addition, the Residential Service Manager shall perform 
the following duties: 

i. Provide overall Program Supervision;  

ii. Develop and maintain facility standards of care congruent with the population 
seeking placement; 

iii. Coordinate admissions with administrator and Clinician including supervising 
assessments, care plans and move-ins; and 

iv. Oversee client admission interviews. 

E. Residential Administrator is the Adult Residential Facility (ARF) CCLD 
Administrator of the Program. The Residential Administrator shall have an ARF 
certification and at least two years of direct experience working with adults with 
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serious mental illness. The Residential Administrator shall perform the following 
duties:  

i. Coordinate and develop facility policies and procedures of care congruent with 
the population seeking placement with the Residential Service Manager; 

ii. Maintain the facility in compliance with all CCLD, local, state and federal 
requirements; and 

iii. Maintain sound practices and procedures for individual client care and 
individualized plans for clients. 

F. Direct Care Workers and Consumer Family Peer Direct Care Workers (including 
Direct Care with CCLD Administrator certification). Direct Care workers shall be 
at minimum Mental Health Workers, as defined in the Behavioral Wellness 
Credentialing Policy and Procedure 4.015. Direct Care workers shall perform the 
following duties: 

i. Assist with activities of daily living, including passing out medication as 
assigned and following facility protocol, licensing regulation and guidelines for 
both client and employee safety; 

ii. Follow safety guidelines in the facility, including universal precautions when 
providing care to clients; and 

iii. Follow the individual service plan and individual program plan for each client. 

iv. Those assigned as Consumer Family Peers should be individuals with lived 
experience or family/care givers of those with lived experience. Programming 
should include peer groups and activities that embody recovery, resilience, and 
wellness principles. 

G. Transportation Coordinator shall perform the following duties: 

i. Provide transportation to clients as delegated by Residential Service Manager 

ii. Follow safety guidelines in the facility; 

iii. Follow the individual service plan and individual plan for each client; and 

iv. Function as a team member, assisting coworkers as the need arises. 

H. Operations Coordinator: Meets criteria for Mental Health Rehabilitation Specialist 
(MHRS) and provides oversight and guidance to the teams on fulfilling all job 
duties and required programmatic requirements.  

I. Clinician: Licensed Clinical Social Worker (LCSW), Licensed Marriage and 
Family Therapist (LMFT), Licensed Professional Clinical Counselor (LPCC) or 
Clinical Psychologist licensed by state of California, current and in good standing. 
Minimum of three years working with mentally ill/substance abuse population. 

 
II. Delete Section 11 (Staffing) of Exhibit A-6 (Statement of Work: MHS – Adult 

Housing Supports: Polly’s House) and replace it with the following: 

11. STAFFING. For all programs, Contractor shall abide by CCLD staffing requirements 
for coverage 24-hours per day, seven days per week with on-call staff as necessary for 
emergency situations. Contractor shall adhere to the Program staffing requirements 
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outlined below, unless otherwise approved by Behavioral Wellness in writing. 
Amendments to these requirements do not require a formal amendment to this 
Agreement, but shall be agreed to in writing by the Designated Representatives or 
Designees. Contractor shall employ staff in the positions listed following, at the 
approximate Full Time Equivalent (FTE) levels indicated for each program:  

A. Polly’s House - Contractor shall establish and employ a service delivery team for 
the program, with 7.97 Full Time Equivalent (FTE) as follows: 

i. 0.25 FTE Residential Service Manager, defined in section 11.B 

ii. 1.0 FTE Residential Administrator, defined in section 11.C   

iii. 5.0 FTE Direct Care Workers, defined in section 11.D 

iv. 1.40 FTE Consumer Family Peer Direct Care Workers, defined in section 11.D 

v. 0.02 FTE Clinician, defined in section 11.E 

vi. 0.05 FTE Operations Coordinator, defined in section 11.F 

vii. 0.25 FTE Transportation Coordinator, defined in section 11.G. 

B. Residential Service Manager: This position shall act as the Program Supervisor and 
shall be a licensed/waivered/registered MHRS. The Program Supervisor shall have 
a Master’s degree in a related field and at least two years of direct experience 
working with adults with serious mental illness, including at least two years of 
residential and program management and/or supervisory experience in a mental 
health setting. In addition, the Program Supervisor shall perform the following 
duties: 

i. Provide overall Program Supervision;  

ii. Develop and maintain facility standards of care congruent with the population 
seeking placement; 

iii. Coordinate admissions with administrator and Clinician including supervising 
assessments, care plans and move-ins; and 

iv. Oversee client admission interviews. 

C. Residential Administrator is the Adult Residential Facility (ARF)CCLD 
Administrator of the Program. The Residential Administrator shall have an ARF 
certification and at least two years of direct experience working with adults with 
serious mental illness. The Residential Administrator shall perform the following 
duties:  

i. Coordinate and develop facility policies and procedures of care congruent 
with the population seeking placement with the Residential Service Manager; 

ii. Maintain the facility in compliance with all CCLD, local, state and federal 
requirements; and 

iii. Maintain sound practices and procedures for individual client care and 
individualized plans for clients. 

D. Direct Care Workers and Consumer Family Peer Direct Care Workers (including 
Direct Care with CCLD Administrator certification): Direct Care workers shall be 
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at minimum Mental Health Workers, as defined in the Behavioral Wellness 
Credentialing Policy and Procedure 4.015.  

Direct Care workers shall perform the following duties: 

i. Assist with activities of daily living, including passing out medication as 
assigned and following facility protocol, licensing regulation and guidelines 
for both client and employee safety; 

ii. Coordinate peer activities that include groups, trainings, and networking for 
the residents and staff; 

iii. Follow safety guidelines in the facility, including universal precautions when 
providing care to clients; and 

iv. Follow the individual service plan and individual program plan for each 
client. 

v. Those assigned as Consumer Family Peers should be individuals with lived 
experience or family/care givers of those with lived experience. Programming 
should include peer groups and activities that embody recovery, resilience, 
and wellness principles. 

E. Clinician: Meets criteria as a Licensed Clinical Social Worker (LCSW), Licensed 
Marriage and Family Therapist (LMFT), Licensed Professional Clinical Counselor 
(LPCC) or Clinical Psychologist licensed by state of California, current and in good 
standing. Minimum of three years working with mentally ill/substance abuse 
population. The Clinician shall perform mental health services, as defined in section 
3. 

F. Operations Coordinator: Meets criteria for Mental Health Rehabilitation Specialist 
(MHRS). The operations coordinator shall provide oversight and guidance to the 
teams on fulfilling all job duties and required regulatory and programmatic 
requirements. 

G. Transportation Coordinator shall perform the following duties: 

i. Provide transportation to clients as delegated by Residential Service Manager 

ii. Follow safety guidelines in the facility; 

iii. Follow the individual service plan and individual plan for each client; and 

iv. Function as a team member, assisting coworkers as the need arises. 
 
III. Delete Section II (Maximum Contract Amount) of Exhibit B (Financial Provisions – 

MHS) and replace it with the following: 
II.  MAXIMUM CONTRACT AMOUNT. 
The Maximum Contract Amount of this Agreement shall not exceed $2,152,751 for FY 
21-22, $2,642,030 for FY 22-23, and $2,642,030 for FY 23-24 for a total contract amount 
not to exceed $7,436,811 and shall consist of County, State, and/or Federal funds as 
shown in Exhibit B-1—MHS and subject to the provisions in Section I (Payment for 
Services). Notwithstanding any other provision of this Agreement, in no event shall 
County pay Contractor more than this Maximum Contract Amount for Contractor's 
performance hereunder without a properly executed amendment. 
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IV. Delete Exhibit B-1 – MHS: Schedule of Rates and Contract Maximum applicable to 
FY 22-23 and replace it with the following: 
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V. Delete Exhibit B-1 – MHS: Schedule of Rates and Contract Maximum applicable to 
FY 23-24 and replace it with the following: 
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VI. Delete Exhibit B-2 – Entity Budget by Program applicable to FY 22-23 and replace it 
with the following: 
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VIII. Delete Exhibit B-2 – Entity Budget by Program applicable to FY 23-24 and replace it 
with the following: 
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IX. Effectiveness. The terms and provisions set forth in this First Amended Agreement shall 
modify and supersede all inconsistent terms and provisions set forth in the Agreement. 
The terms and provisions of the Agreement, except as expressly modified and superseded 
by this First Amended Agreement, are ratified and confirmed and shall continue in full 
force and effect and shall continue to be legal, valid, binding, and enforceable obligations 
of the parties.  
 

X. Execution of Counterparts. This First Amended Agreement may be executed in any 
number of counterparts, and each of such counterparts shall for all purposes be deemed to 
be an original, and all such counterparts, or as many of them as the parties shall preserve 
undestroyed, shall together constitute one and the same instrument. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THIS SECTION LEFT BLANK INTENTIONALLY 
SIGNATURE PAGE FOLLOWS 
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SIGNATURE PAGE 
 

First Amendment to the Agreement for Services of Independent Contractor between the County 
of Santa Barbara and Mental Health Association in Santa Barbara County dba Mental 
Wellness Center. 
 
IN WITNESS WHEREOF, the parties have executed this First Amendment to the Agreement 
to be effective on the date executed by COUNTY. 

  COUNTY OF SANTA BARBARA: 
 

   By:  

    JOAN HARTMANN, CHAIR 
BOARD OF SUPERVISORS 

   Date:  
 
 

 
 

 
 

RECOMMENDED FOR APPROVAL:  APPROVED AS TO INSURANCE FORM: 
ANTONETTE NAVARRO, LMFT 
DIRECTOR, DEPARTMENT OF 
BEHAVIORAL WELLNESS 

 GREG MILLIGAN, ARM  
RISK MANAGER 

By:   By:  
 Director   Risk Manager 

 

ATTEST:  CONTRACTOR: 
MONA MIYASATO 
COUNTY EXECUTIVE OFFICER 
CLERK OF THE BOARD 

 MENTAL HEALTH ASSOCIATION IN 
SANTA BARBARA COUNTY DBA MENTAL 
WELLNESS CENTER 

By:   By:  
 Deputy Clerk   Authorized Representative 
Date:   Name:  
   Title:  
   Date:  

APPROVED AS TO FORM:  APPROVED AS TO ACCOUNTING FORM: 
RACHEL VAN MULLEM 
COUNTY COUNSEL 

 BETSY M. SCHAFFER, CPA 
AUDITOR-CONTROLLER 

By:   By:  
 Deputy County Counsel   Deputy 


