Attachment B Attachment A

PROFESSIONAL SERVICES AGREEMENT
BETWEEN
COUNTY OF SANTA BARBARA
AND
GOOD SAMARITAN SHELTER (GSS)

Homeless Management Information System (HMIS) Support

THIS AGREEMENT is entered by and between the County of Santa Barbara, a political subdivision of the
State of California (herein called the “COUNTY”) and Good Samaritan Shelter having its principal place
of business at 245 Inger Dr. Suite 103-B Santa Maria, CA 93454 (herein called the “CONTRACTOR’") as of
this 17th day of December, 2019 (“Agreement”).

WITNESSETH THAT:

WHEREAS, Title IV of the McKinney-Vento Homeless Assistance Act of 1987, Subtitle B (42 US.C., §
11371 et seq.), as amended by the Homeless Emergency Assistance and Rapid Transition to Housing Act
of 2009 (“HEARTH Act”), interim rule at 24 CFR Part 576 hereinafter called “the Act” requires that all
communities have an HMIS with the capacity to collect unduplicated counts of individuals and families

experiencing homelessness.

WHEREAS, the Continuum of Care Program (CoC Program) is authorized by Subtitle C of Title IV of the
McKinney-Vento Homeless Assistance Act, as amended (42 U.S.C., § 11381 et seq.) hereinafter called
the "CoC Act"; and

WHEREAS, with enactment of the HEARTH Act, HMIS participation became a statutory requirement for
recipients and subrecipients of CoC Program and Emergency Solutions Grants (ESG) funds.

WHEREAS, COUNTY serves as the HMIS Lead Agency for the Santa Maria/Santa Barbara County
Continuum of Care (CoC); and

WHEREAS, COUNTY has been awarded funds for the CoC to build capacity in HMIS from the U.S.
Department of Housing and Urban Development;

WHEREAS, the COUNTY requires the services of the CONTRACTOR to provide support of HMIS
administrative services including data entry, because CONTRACTOR represents it has the skills, expertise
necessary to perform the services required under this Agreement;

WHEREAS, Contractor currently is an experienced end user of HMIS to collect data on the nature and
extent of homelessness over time; and

NOW, THEREFORE, in consideration the mutual covenants and conditions contained herein, it is agreed
by and between the parties hereto that:

I. SCOPE OF SERVICE
A. General

CONTRACTOR shall perform all services required under this Agreement in the manner and
according to the standards observed by a competent practitioner of the same profession in



which CONTRACTOR is engaged. All products of whatsoever nature, which CONTRACTOR
delivers to COUNTY pursuant to this Agreement shall be prepared in a first class and
workmanlike manner and shall conform to the standards of quality normally observed by a
person practicing in CONTRACTOR’s profession. CONTRACTOR shall correct or revise any errors
or omissions, at COUNTY’s request without additional compensation. Necessary permits and/or
licenses shall be obtained by CONTRACTOR without additional compensation.

B. Services

CONTRACTOR will be responsible for providing COUNTY with the clerical and data quality
services delineated in Scope of Work (Attachment 1), incorporated herein by reference, in a
manner satisfactory to COUNTY and consistent with any federal, state and locai statutes,
regulations, rules, executive orders, guidelines, policies, directives and standards required as a
condition of receiving or expending these funds.

C. Staffing
CONTRACTOR's staffing for the services that it will provide shall be in accordance with scope of

work attached. Any changes in CONTRACTOR staff that perform services under this Agreement
shall require prior written approval by the COUNTY.

D. Performance Monitoring

COUNTY will monitor the performance of CONTRACTOR against goals and performance
standards set forth herein. Substandard performance as determined by COUNTY shall constitute
noncompliance with this Agreement. If action to correct such substandard performance is not
taken by the CONTRACTOR within one (1) week after being notified by the COUNTY, contract
suspension or termination procedures will be initiated.

E. Changes
Changes in the scope of services, budget, or method of compensation contained in this

Agreement, unless otherwise noted, may only be made through a written amendment to this
Agreement, executed by the CONTRACTOR and COUNTY.

TIME OF PERFORMANCE

Services of CONTRACTOR shall start on the date executed by all parties to be effective as of
January 1, 2020 and shall end on June 30, 2021 unless terminated earlier or there are no funds
available for any reason. If necessary, the term of the Agreement and the provisions herein may
be extended to cover any additional time periods, upon written consent by COUNTY and

CONTRACTOR.

BUDGET
The budget for CONTRACTOR’s services shall be as set forth in the Pricing Summary (page 3) of

Attachment 1. In addition, COUNTY may require a more detailed budget breakdown than
the one contained herein, and the CONTRACTOR shall provide such supplementary
budget information within one (1) week in the form and content prescribed by the
COUNTY. Any amendments to the budget shall require prior written approvai by both
the COUNTY and CONTRACTOR.

PAYMENT
It is expressly agreed and understood that the total amount to be paid by COUNTY

under this Agreement shall not exceed $40,000 for the payment of eligible expenses
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VI.

shall be made in accordance with the budget described above. Upon receipt of an
acceptable invoice with proper support documentation, and upon the timely
performance of measurable objectives identified in Attachment 1, COUNTY shall review
the invoice and when approved, make payment.

COUNTY has no obligation to provide funds under this Agreement if for any reason there
is no funding available to pass through to CONTRACTOR and if the Agreement is

terminated or suspended.

NOTICES

Notices required by this Agreement shall be in writing and delivered via U.S. Mail
(postage prepaid), commercial courier, or personal delivery or sent by facsimile or other
electronic means. Any notice delivered or sent as aforesaid shall be effective on the
date of delivery or sending. All notices and other written communications under this
Agreement shall be addressed to the individuals in the capacities indicated below,
unless otherwise modified by subsequent written notice.

Communication and details concerning this Agreement shall be directed to the following
Agreement representatives:

COUNTY CONTRACTOR

County of Santa Barbara Good Samaritan Shelter

Housing and Community Development Sylvia Barnard, Executive Director
Dinah Lockhart, Deputy Director 245 inger Dr., Suite 103

123 E. Anapamu St., 2" floor Santa Maria, CA 93454

Santa Barbara, CA 93101 Office: (805) 331-0877

Office: (805) 568-3523 Email: goodsamshelter@gmaii.com

Email: dlockhart@sbccsd.org

GENERAL CONDITIONS

A. General Compliance

CONTRACTOR agrees to comply with the requirements of Subtitle C of Title IV of the
McKinney-Vento Homeless Assistance Act 42 U.S.C. 11381 except that (1) the
CONTRACTOR does not assume COUNTY’s environmental responsibilities described in
24 CFR 583.230 and (2) CONTRACTOR does not assume the COUNTY’s responsibility for
initiating the review process under the provisions of 24 CFR Part 52. CONTRACTOR also
agrees to comply with all other applicable federal, state and local laws, regulations, and
policies governing the funds provided under this Agreement. The judgment of any court
of competent jurisdiction, or the admission of CONTRACTOR in any action or proceeding
against CONTRACTOR, whether COUNTY is a party thereto or not, that CONTRACTOR
has violated any such ordinance or statute, shall be conclusive of that fact as between

CONTRACTOR and COUNTY.




B. Independent Contractor )

Nothing contained in this Agreement is intended to, or shall be construed in any
manner, as creating or establishing the relationship of employer/employee between the
parties. CONTRACTOR shall at all times remain an “independent contractor” with
respect to the services to be performed under this Agreement. COUNTY shall not be
responsible for paying any taxes on CONTRACTOR's behalf, and should COUNTY be
required to do so by state, federal, or local taxing agencies, CONTRACTOR agrees to
promptly reimburse COUNTY for the full value of such paid taxes plus interest and
penalty, if any. These taxes shall include, but not be limited to, the following: FICA
(Social Security), unemployment insurance contributions, income tax, disability
insurance, and workers' compensation insurance. In addition, CONTRACTOR
understands and acknowledges that it shall not be entitled to any of the benefits of a
COUNTY employee, including but not limited to vacation, sick leave, administrative
leave, health insurance, disability insurance, retirement, unemployment insurance,
workers' compensation and protection of tenure.”

C. Indemnification and Insurance
CONTRACTOR agrees to the indemnification and insurance provisions as set forth in
Attachment 2 attached hereto and incorporated herein by reference.

D. Amendments

COUNTY or CONTRACTOR may amend this Agreement at any time provided that such
amendments make specific reference to this Agreement, and are approved, executed in
writing, and signed by the CONTRACTOR and COUNTY. Such amendments shall not
invalidate this Agreement, nor relieve or release the COUNTY or CONTRACTOR from its

obligations under this Agreement.

COUNTY may, in its discretion, amend this Agreement to conform with federal, state or
local governmental statutes, regulations, rules, executive orders, guidelines, policies,
standards, directives and available funding amounts, or for other reasons. If such
amendments result in a change in the funding, the scope of services, or schedule of the
activities to be undertaken as part of this Agreement, such modifications will be
incorporated only by written amendment signed by both COUNTY and CONTRACTOR.

G. Suspension or Termination

In accordance with 2 CFR Part 2400 Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, COUNTY may suspend or
terminate this Agreement if CONTRACTOR materially fails to comply with any terms of
the Agreement, which include (but are not limited to), the following:

e Failure to comply with any of the rules, regulations or provisions referred to herein,
or such statutes, regulations, executive orders, and HUD guidelines, policies or
directives as may become applicable at any time.

¢ Failure, for any reason, of CONTRACTOR to fulfill in a timely and proper manner its
obligations under this Agreement;



¢ Ineffective or improper use of funds provided under this Agreement; or
* Submission by CONTRACTOR to COUNTY reports that are incorrect or incomplete in
any material respect.

1. Termination by COUNTY

2.

COUNTY may, by written notice to CONTRACTOR, terminate this Agreement in
whole or in part at any time, whether for COUNTY's convenience, for
nonappropriation of funds, or because of the failure of COUNTY to fulfill the
obligations herein.

a. For Convenience. COUNTY may terminate this Agreement in whole or in part
upon thirty (30) days written notice. During the thirty (30) day period,
CONTRACTOR shall, as directed by COUNTY, wind down and cease its services
as quickly and efficiently as reasonably possible, without performing
unnecessary services or activities and by minimizing negative effects on
COUNTY from such winding down and cessation of services.

b. For Nonappropriation of Funds. Notwithstanding any other provision of this
Agreement, in the event that no funds or insufficient funds are appropriated
or budgeted by federal, state or COUNTY governments, or funds are not
otherwise available for payments in the fiscal year(s) covered by the term of
this Agreement, then COUNTY will notify CONTRACTOR of such occurrence
and COUNTY may terminate or suspend this Agreement in whole or in part,
with or without a prior notice period. Subsequent to termination of this
Agreement under this provision, COUNTY shall have no obligation to make
payments with regard to the remainder of the term.

c. For Cause. Should CONTRACTOR default in the performance of this
Agreement or materially breach any of its provisions, COUNTY may, at
COUNTY's sole option, terminate or suspend this Agreement in whole or in
part by written notice. Upon receipt of notice, COUNTY shall immediately
discontinue all services affected (unless the notice directs otherwise) and
notify COUNTY as to the status of its performance. The date of termination
shall be the date the notice is received by CONTRACTOR, unless the notice
directs otherwise.

Termination by CONTRACTOR

In accordance with 2 CFR Part 2400, this Agreement may be terminated by
CONTRACTOR, upon written notification to COUNTY, setting forth the reasons
for such termination, the effective date, and in the case of partial termination,
the portion to be terminated. However, if, in the case of a partial termination,
COUNTY determines that the remaining portion of the award will not
accomplish the purposes for which the award was made, COUNTY may
terminate the award in its entirety under 2 CFR Part 2400.




3. Upon termination, COUNTY shall deliver to COUNTY all data, estimates, graphs,
summaries, reports, and all other property, records, documents or papers as
may have been accumulated or produced by CONTRACTOR in performing this
Agreement, whether comp/leted or in process, except such items as COUNTY
may, by written permission, permit CONTRACTOR to retain. Notwithstanding
any other payment provision of this Agreement, COUNTY shall pay
CONTRACTOR for satisfactory services performed to the date of termination to
include a prorated amount of compensation due hereunder less payments, if
any, previously made. In no event shall CONTRACTOR be paid an amount in
excess of the full price under this Agreement nor for profit on unperformed
portions of service. CONTRACTOR shall furnish to COUNTY such financial
information as in the judgment of COUNTY is necessary to determine the
reasonable value of the services rendered by CONTRACTOR. In the event of a
dispute as to the reasonable value of the services rendered by CONTRACTOR,
the decision of COUNTY shall be final. The foregoing is cumulative and shall
not affect any right or remedy which COUNTY may have in law or equity.

4. If HUD demands reimbursement from COUNTY for COUNTY’s payments to
CONTRACTOR due to CONTRACTOR's failure to comply with the terms of HUD's
award to COUNTY, including, but not limited to, the grant agreement,
assurances in an application, or a notice of award, any applicable term of this
Agreement, or any law, regulation, ordinance, order, rule, directive, circular,
bulletin, notice, guideline or policy referred to herein, or as may become
applicable at any time, CONTRACTOR shall fully and completely reimburse
COUNTY in the total amount of such disallowed payments.

VII. ADMINISTRATIVE REQUIREMENTS

A. Financial Management

1. Accounting Standards

CONTRACTOR agrees to comply with 2 CFR Part 2400 Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards and
agrees to adhere to the accounting principles and procedures required therein,
utilize adequate internal controls, and maintain necessary source documentation

for all costs incurred.

2. Cost Principles
The CONTRACTOR shall administer its program in conformance with 2 CFR Part

2400 Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards as applicable. These principles shali be applied
for all costs incurred whether charged on a direct or indirect basis.

3. Administrative Requirements




CONTRACTOR also agrees to comply with all applicable uniform administrative
requirements set forth in 24 CFR 583.330, 24 CFR 578.99 and all applicable
requirements set forth in 24 CFR Part 5 (24 CFR 5.100-5.2011).

B. Documentation and Record Keeping

1. Records to be Maintained
CONTRACTOR shall maintain all records required by the federal regulations that
are pertinent to the activities to be funded under this Agreement. Such records

shali include but not be limited to:

Records providing a full description of each activity undertaken;

b. Records required to determine the eligibility of activities;
Financial records as required by 24 CFR 583.330, and 2 CFR Part 2400
Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards; and

d. Other records necessary to document compliance with 24 CFR

583.330.
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2. Retention

CONTRACTOR shall retain all financial records, supporting documents, statistical
records, and all other records pertinent to this Agreement for a period of at least
four (4) years. The retention period begins on the date of the submission of
COUNTY’s annual performance report to HUD in which the activities assisted
under the Agreement are reported on for the final time. Notwithstanding the
above, if there is litigation, claims, audits, negotiations or other actions that
involve any of the records cited and that have started before the expiration of
the four-year period, then such records must be retained until completion of the
actions and resolution of all issues, or the expiration of the four-year period,
whichever occurs later.

3. Disclosure

CONTRACTOR understands that client information collected under this
Agreement is private and the use or disclosure of such information, when not
directly connected with the administration of COUNTY’s or CONTRACTOR’s
responsibilities with respect to services provided under this Agreement, may be
prohibited under state or federal law unless written consent is obtained from
such person receiving service and, in the case of a minor, that of a responsible

parent/guardian.

4. Close-outs

CONTRACTOR’s obligation to COUNTY shall not end until all close-out
requirements are completed. Activities during this close-out period shall include,
but are not limited to: making final payments, disposing of program assets
(including the return of all unused materials, equipment, unspent cash advances,



program income balances, and accounts receivable to COUNTY), and
determining the custodianship of records. Notwithstanding the foregoing, the
terms of this Agreement shall remain in effect during any period that the
CONTRACTOR has control over CoC funds, including program income.

5. Audits & Inspections

All CONTRACTOR records with respect to any matters covered by this Agreement
shall be made available to COUNTY, HUD, and the Comptroller General of the
United States or any of their authorized representatives, at any time during
normal business hours, as often as deemed necessary, to audit, examine, and
make excerpts or transcripts of all relevant data. Any deficiencies noted in audit
reports must be fully cleared by CONTRACTOR within 30 days after receipt by
CONTRACTOR. Failure of CONTRACTOR to comply with the above audit
requirements will constitute a violation of this Agreement and may result in the
withholding of future payments. CONTRACTOR hereby agrees to have an annual
agency audit conducted in accordance with current COUNTY policy concerning
CONTRACTOR audits and 2 CFR Part 2400 Uniform Administrative Requirements,
Cost Principles, and Audit Requirements for Federal Awards.

6. Access to Records

CONTRACTOR shall furnish and cause each of its own contractors or
subcontractors to furnish all information and reports required hereunder and
will permit access to books, records and accounts by COUNTY, HUD or other
authorized federal officials or their agents, to ascertain compliance with the
laws, rules, regulations, executive orders, ordinances, resolutions, guidelines,
policies, directives, standards and provisions stated in this Agreement.

C. Reports .
CONTRACTOR shall submit progress reports to the COUNTY in the form, content, and

frequency as required by COUNTY.
D. Procurement

1. Indirect Costs
If indirect costs are charged, CONTRACTOR will develop an indirect cost

allocation plan for determining the appropriate CONTRACTOR’s share of
administrative costs and shall submit such plan to COUNTY for approval, in a
form specified by COUNTY.

2. Travel
CONTRACTOR shall obtain written approval from COUNTY for any travel with

funds provided under this Agreement.

3. Payment Procedures




COUNTY will pay to CONTRACTOR funds available under this Agreement based
upon information submitted by CONTRACTOR and consistent with any approved
budget and COUNTY policy concerning payments. With the exception of certain
advances, payments will be made for eligible expenses actually incurred by
CONTRACTOR, and not to exceed actual cash requirements. In addition, the
COUNTY reserves the right to liquidate funds available under this Agreement for
costs incurred by COUNTY on behalf of CONTRACTOR.

Vill. PERSONNEL & PARTICIPANT CONDITIONS

A. Civil Rights
1. Compliance

CONTRACTOR shall comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C,,
§§ 2000d et seq.), Title VIII of the Civil Rights Act of 1968 (42 U.S.C., §§ 3601 et
seq.), Section 104(b) and Section 109 of Title | of the Housing and Community
Development Act of 1974 (42 U.S.C., §§ 5301 et seq.), Section 504 of the
Rehabilitation Act of 1973 (29 U.S.C., §§ 791 et seq.), the Americans with
Disabilities Act of 1990 (42 U.S.C., §§ 12101 et seq.), the Age Discrimination Act
of 1975 (42 U.S.C., §§ 6101 et seq.), Executive Order 11063, and Executive Order
11246 as amended by Executive Orders 11375, 11478, 12107 and 12086, and all
implementing regulations, and all as may be amended.

2. Nondiscrimination

No person shall, on the grounds of race, ethnicity, sex, creed, color, religion, age,
sexual orientation, disability or national origin, be excluded from participation in,
be refused the benefits of, or otherwise be subject to discrimination in any
activities, program or employment supported by this Agreement. The applicable
non-discrimination provisions in Section 109 of the HCD Act are still applicable.
In addition, COUNTY's Unlawful Discrimination Ordinance (Article XIII of Chapter
2 of the Santa Barbara COUNTY Code) applies to this Agreement and is
incorporated herein by this reference with the same force and effect as if the
Ordinance were specifically set out herein and CONTRACTOR agrees to comply

with said Ordinance.

3. Land Covenants

The Agreement is subject to the requirements of Title VI of the Civil Rights Act of
1964 (P. L. 88-352). In regard to the sale, lease, or other transfer of land
acquired, cleared or improved with assistance provided under this Agreement,
CONTRACTOR shall cause or require a covenant running with the land to be
inserted in the deed or lease for such transfer, prohibiting discrimination as
herein defined, in the sale, lease or rental, or in the use or occupancy of such
land, or in any improvements erected or to be erected thereon, providing that
COUNTY and the United States are beneficiaries of and entitled to enforce such
covenants. CONTRACTOR, in undertaking its obligation to carry out the program




assisted hereunder, agrees to take such measures as are necessary to enforce
such covenant, and will not itself so discriminate.

4. Section 504
CONTRACTOR shall comply with all federal regulations issued pursuant to
compliance with Section 504 of the Rehabilitation Act of 1973 {29 U.S.C. 794),
which prohibits discrimination against the individuals with disabilities or
handicaps in any federally assisted program.

B. Affirmative Action

1. Approved Plan
CONTRACTOR agrees that it shall be committed to carry out an Affirmative

Action Program pursuant to and in accord with President’s Executive Order
11246 of September 24, 1966. CONTRACTOR shall submit to COUNTY a plan for
an Affirmative Action Program prior to CONTRACTOR’s receipt of funds.
COUNTY’s acceptance of CONTRACTOR's Affirmative Action Program shall not be
deemed to be or construed as CONTRACTOR’s compliance with Executive Order
11246 or any other applicable federal or state law, regulation, rule, executive
order, ordinance, resolution, guideline, policy, directive, or standard.

2. Women- and Minority-Owned Businesses (W/MBE)

CONTRACTOR will use its best efforts to afford small businesses, minority
business enterprises, and women’s business enterprises the maximum
practicable opportunity to participate in the performance of this Agreement. As
used in this Agreement, the terms “small business” means a business that meets
the criteria set forth in section 3(a) of the Small Business Act, as amended (15
U.S.C. 632), and “minority and women'’s business enterprise” means a business
at least fifty-one (51) percent owned and controlled by minority group members
or women. For the purpose of this definition, “minority group members” are
Afro-Americans, Spanish-speaking, Spanish surnamed or Spanish-heritage
Americans, Asian-Americans, and American Indians. CONTRACTOR may rely on
written representations by businesses regarding their status as minority and
female business enterprises in lieu of an independent investigation.

3. Access to Records

CONTRACTOR shall furnish and cause each of its own contractors or
subcontractors to furnish all information and reports required hereunder and
will permit access to books, records and accounts by COUNTY, HUD or other
authorized federal officials or their agents, to ascertain compliance with the
laws, rules, regulations, executive orders, ordinances, resolutions, guidelines,
policies, directives, standards and provisions stated in this Agreement.

4. Notifications



CONTRACTOR will send to each labor union or representative of workers with
which it has a collective bargaining agreement or other contract or
understanding, a notice, to be provided by the agency contracting officer,
advising the labor union or worker's representative of CONTRACTOR’s
commitments hereunder, and shall post copies of the notice in conspicuous
places available to employees and applicants for employment.

5. Equal Employment Opportunity and Affirmative Action (EEQ/AA) Statement
CONTRACTOR will, in all solicitations or advertisements for employees placed by
or on behalf of CONTRACTOR, state that it is an Equal Opportunity or Affirmative
Action employer.

6. Subcontract Provisions

CONTRACTOR will include the provisions of Paragraphs X.A, Civil Rights, and B,
Affirmative Action, in every subcontract or purchase order, specifically or by
reference, so that such provisions will be binding upon each of its own
contractors or subcontractors.

C. Employment Restrictions

1. Prohibited Activity

CONTRACTOR is prohibited from using funds provided herein or personnel
employed in the administration of the program for: political activities; inherently
religious activities; lobbying; political patronage; and nepotism activities.

2. “Section 3” Clause

a. Compliance
Compliance with the provisions of Section 3 of the HUD Act of 1968, as

amended, and as implemented by the regulations set forth in 24 CFR 135,
and all applicable rules and orders issued hereunder prior to the execution of
the contract, shall be a condition of the federal financial assistance provided
under this contract and binding upon COUNTY, CONTRACTOR and any of
CONTRACTOR’s contractors and subcontractors. Failure to fulfill these
requirements shall subject COUNTY, CONTRACTOR and any of
CONTRACTOR’s contractors and subcontractors, their successors and assigns,
to those sanctions specified by the Agreement through which federal
assistance is provided. CONTRACTOR certifies and agrees that no contractual
or other disability exists that would prevent compliance with these
requirements.

CONTRACTOR further agrees to comply with the “Section 3” requirements
and to include the following language in all subcontracts executed under this

Agreement:
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“The work to be performed under this Agreement is a project
assisted under a program providing direct Federal financial
assistance from HUD and is subject to the requirements of
Section 3 of the Housing and Urban Development Act of 1968,
as amended (12 U.S.C. 1701). Section 3 requires that to the
greatest extent feasible opportunities for training and
employment be given to low- and very low-income residents of
the project area, and that contracts for work in connection
with the project be awarded to business concerns that provide
economic opportunities for low- and very low-income persons
residing in the metropolitan area in which the project is
located.”

CONTRACTOR certifies and agrees that no contractual or other legal
incapacity exists that would prevent compliance with these requirements.

b. Notifications

CONTRACTOR agrees to send to each labor organization or representative of
workers with which it has a collective bargaining agreement or other
contract or understanding, if any, a notice advising said labor organization or
worker’s representative of its commitments under this Section 3 clause and
shall post copies of the notice in conspicuous places available to employees
and applicants for employment or training.

c. Subcontracts

CONTRACTOR will include this Section 3 clause in every subcontract and will
take appropriate action pursuant to the subcontract upon a finding that the
subcontractor is in violation of regulations issued by the grantor agency.
CONTRACTOR will not subcontract with any entity where it has notice or
knowledge that the latter has been found in violation of regulations under 24
CFR Part 135 and will not let any subcontract unless the entity has first
provided it with a preliminary statement of ability to comply with the
requirement of these regulations.

C. Conduct

{

1. Assignability
CONTRACTOR shall not assign or transfer any interest in this Agreement without

the prior written consent of COUNTY thereto and any attempt to so assign or so
transfer without such consent shall be void and without legal effect and shall
constitute grounds for termination; provided, however, that claims for money
due or to become due to CONTRACTOR from COUNTY under this Agreement may
be assigned to a bank, trust company, or other financial institution without such
approval. Notice of any such assignment or transfer shall be furnished promptly
to COUNTY.
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2. Subcontracts

a. Approvals
CONTRACTOR shall not enter into any subcontracts with any agency or

individual in the performance of this Agreement without the written
consent of COUNTY prior to the execution of such agreement.

b. Monitoring
CONTRACTOR will monitor all subcontracted services on a regular basis to

assure contract compliance. Results of monitoring efforts shall be
summarized in written reports and supported with documented evidence
of follow-up actions taken to correct areas of noncompliance.

c. Content

CONTRACTOR shall cause all of the provisions of this Agreement in its
entirety to be included in and made a part of any subcontract executed in
the performance of this Agreement.

d. Selection Process

CONTRACTOR shall undertake to insure that all subcontracts let in the
performance of this Agreement shall be awarded on a fair and open
competition basis in accordance with applicable procurement
requirements. Executed copies of all subcontracts shall be forwarded to
the COUNTY along with documentation concerning the selection process.

3. Hatch Act

CONTRACTOR agrees that no funds provided, nor personnel employed under this
Agreement, shall be in any way or to any extent engaged in the conduct of
political activities in violation of 5 U.S.C., §§ 7321 et seq. or 5 CFR Parts 733 and
734, all as may be amended.

4. Conflict of Interest

CONTRACTOR agrees to abide by the provisions of 2 CFR Part 2400 Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards, 24 CFR 578.95 and 24 CFR 583.330(e), which include (but are

not limited to) the following:

a. CONTRACTOR shall maintain a written code or standards of conduct
that shall govern the performance of its officers, employees or agents
engaged in the award and administration of contracts supported by
federal funds.

b. No employee, officer or agent of CONTRACTOR shall participate in the
selection, or in the award, or administration of, a contract supported
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by federal funds if a conflict of interest, real or apparent, would be
involved.

No covered persons who exercise or have exercised any functions or
responsibilities with respect to activities under this Agreement, or
who are in a position to participate in a decision-making process or
gain inside information with regard to such activities, may obtain a
financial interest in any contract, or have a financial interest in any
contract, subcontract, or agreement with respect to such activities, or
with respect to the proceeds from such activities, either for
themselves or those with whom they have business or immediate
family ties, during their tenure or for a period of one (1) year
thereafter. For purposes of this paragraph, a “covered person”
includes any person who is an employee, agent, consultant, officer, or
elected or appointed official of COUNTY, CONTRACTOR, or any
designated public agency.

CONTRACTOR shall promptly disclose to the COUNTY, in writing, any
potential conflict of interest.

5. Lobbying
CONTRACTOR hereby certifies that:

d.

No federal appropriated funds have been paid or will be paid, by or
on behalf of it, to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any federal
contract, the making of any federal grant, the making of any federal
loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement;

If any funds other than federal appropriated funds have been paid or
will be paid to any person for influencing or attempting to influence
an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of
Congress in connection with this federal contract, grant, loan, or
cooperative agreement, it will complete and submit Standard Form-
LLL, “Disclosure Form to Report Lobbying,” in accordance with its
instructions; and

It will require that the language of paragraph (d) of this certification
be included in the award documents for all subawards at all tiers
(including subcontracts, subgrants, and contracts under grants, loans,
and cooperative agreements) and that all CONTRACTORs shall certify
and disclose accordingly; and

d. Lobbying Certification
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This certification is a material representation of fact upon which
reliance was placed when this transaction was made or entered into.
Submission of this certification is a prerequisite for making or
entering into this transaction imposed by section 1352, title 31, U.S.C.
Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

6. Copyright
If this Agreement resulits in any copyrightable material or patentable inventions,

COUNTY and/or grantor agency reserves the right to royalty-free, non-exclusive
and an irrevocable license to reproduce, publish or otherwise use and to
authorize others to use, the work or materials for governmental purposes.

COUNTY shall be the owner of the following items incidental to this Agreement
upon production, whether or not completed: all data collected, all documents of
any type whatsoever, and any material necessary for the practical use of the
data and/or documents from the time of collection and/or production whether
or not performance under this Agreement is completed or terminated prior to
completion. CONTRACTOR shall not release any materials under this section
except after prior written approval of COUNTY.

No materials produced in whole or in part under this Agreement shall be subject
to copyright in the United States or in any other country except as determined at
the sole discretion of COUNTY. COUNTY shall have the unrestricted authority to
publish, disclose, distribute, and other use in whole or in part, any reports, data,
documents or other materials prepared under this Agreement.”

7. Religious Activities

CONTRACTOR agrees that funds provided under this Agreement will not be
utilized for inherently religious activities prohibited by 24 CFR 583.150(b) (2),
such as worship, religious instruction, or proselytization.

8. Criminal Disclosure

CONTRACTOR must disclose, in a timely manner, in writing to the COUNTY all
violations of Federal criminal law involving fraud, bribery, or gratuity violations
potentially affecting the award. Failure to make required disclosures can result in
any of the remedies described in 2 CFR §200.338 Remedies for noncompliance,
including suspension or debarment. (See also 2 CFR parts 180 and 2424 and 31

U.S.C.3321)”

9. Debarment and Suspension

CONTRACTOR certifies to COUNTY that it and its employees and principals are
not debarred, suspended, or otherwise excluded from or ineligible for,
participation in federal, state, or county government contracts. CONTRACTOR
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certifies that it shall not contract with a subcontractor that is so debarred or
suspended.

ENVIRONMENTAL CONDITIONS

A. Air and Water
CONTRACTOR shall comply with the following requirements insofar as they apply to the
performance of this Agreement:

1. Clean Air Act, 42 U.S.C., 7401, et seq.;

2. Federal Water Poliution Control Act, as amended, 33 U.S.C., 1251, et seq., as
amended, 1318 relating to inspection, monitoring, entry, reports, and
information, as well as other requirements specified in said Section 114 and
Section 308, and all regulations and guidelines issued thereunder;

3. Environmental Protection Agency (EPA) regulations pursuant to 40 CFR Part
50, as amended.

B. Flood Disaster Protection
In accordance with the requirements of the Flood Disaster Protection Act of 1973 (42

U.S.C. 4001), CONTRACTOR shall assure that for activities located in an area identified by
the Federal Emergency Management Agency (FEMA) as having special flood hazards,
flood insurance under the National Flood Insurance Program is obtained and maintained
as a condition of financial assistance for acquisition or construction purposes (including
rehabilitation).

C. Lead-Based Paint

CONTRACTOR agrees that any construction or rehabilitation of residential structures
with assistance provided under this Agreement shall be subject to HUD Lead-Based
Paint Regulations at 24 CFR 583.330(d), and 24 CFR Part 35, Subpart B. Such regulations
pertain to all assisted housing and require that all owners, prospective owners, and
tenants of properties constructed prior to 1978 be properly notified that such
properties may include lead-based paint. Such notification shall point out the hazards of
lead-based paint and explain the symptoms, treatment and precautions that should be
taken when dealing with lead-based paint poisoning and the advisability and availability
of blood lead level screening for children under seven. The notice should also point out
that if lead-based paint is found on the property, abatement measures may be
undertaken. The regulations further require that, depending on the amount of federal
funds applied to a property, paint testing, risk assessment, treatment and/or abatement

may be conducted.

D. Historic Preservation

CONTRACTOR shall comply with the Historic Preservation requirements set forth in the
National Historic Preservation Act of 1966, as amended (16 U.S.C. 470) as applicable and
the procedures set forth in 36 CFR Part 800, Advisory Council on Historic Preservation
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Xl

Xil.

XHL.

XIV.

XV.

XVI.

Procedures for Protection of Historic Properties, insofar as they apply to the
performance of this agreement.

In general, this requires concurrence from the State Historic Preservation Officer for all
rehabilitation and demolition of historic properties that are fifty years old or older or
that are included on a federal, state, or local historic property fist.

SEVERABILITY
If any provision of this Agreement is held invalid, the remainder of the Agreement shall

not be affected thereby and all other parts of this Agreement shall nevertheless be in
full force and effect.

SECTION HEADINGS AND SUBHEADINGS
The section headings and subheadings contained in this Agreement are included for
convenience only and shall not limit or otherwise affect the terms of this Agreement.

WAIVER
COUNTY’s delay or failure to act with respect to a breach by CONTRACTOR shall not

constitute or be construed as a waiver of COUNTY’s rights with respect to subsequent or
similar breaches. Any delay or failure of COUNTY to exercise or enforce any right or
provision of this Agreement shall not constitute a waiver of such right or provision, and
every power and remedy given by this Agreement to COUNTY shall be exercised from
time to time and as often as may be deemed expedient in the sole discretion of

COUNTY.

ENTIRE AGREEMENT
This Agreement constitutes the entire agreement between COUNTY and CONTRACTOR

for the use of funds received under this Agreement and it supersedes all prior and
contemporaneous communications and proposals, whether electronic, oral, or written
between COUNTY and CONTRACTOR with respect to this Agreement. Each party waives
their future right to claim, contest or assert that this Agreement was modified, canceled,
superseded, or changed by any oral agreements, course of conduct, waiver or estoppel

REMEDIES NOT EXCLUSIVE
No remedy herein conferred upon or reserved to COUNTY is intended to be exclusive of

any other remedy or remedies, and each and every such remedy, to the extent
permitted by law, shall be cumulative and in addition to any other remedy given
hereunder or now or hereafter existing at law or in equity or otherwise.”

TIME IS OF THE ESSENCE
Time is of the essence in this Agreement and each covenant and term is a condition

herein.

NONEXCLUSIVE AGREEMENT
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XVII.

XVIII.

XIX.

XX.

CONTRACTOR understands that this is not an exclusive Agreement and that COUNTY
shall have the right to negotiate with and enter into contracts with others providing the
same or similar services as those provided by CONTRACTOR as COUNTY desires.

CALIFORNIA LAW

This Agreement shall be governed by the laws of the State of California. Any litigation
regarding this Agreement or its contents shall be filed in the County of Santa Barbara, if
in state court, or in the federal district court nearest to Santa Barbara County, if in

federal court.

EXECUTION OF COUNTERPARTS

This Agreement may be executed in any number of counterparts and each of such
counterparts shall for all purposes be deemed to be an original; and all such
counterparts, or as many of them as the parties shall preserve undestroyed, shall
together constitute one and the same instrument.

AUTHORITY

All parties to this Agreement warrant and represent that they have the power and
authority to enter into this Agreement in the names, titles and capacities herein stated
and on behalf of any entities, persons, or firms represented or purported to be
represented by such entity (ies), person(s), or firm(s) and that all formal requirements
necessary or required by any state and/or federal law in order to enter into this
Agreement have been fully complied with. Furthermore, by entering into this
Agreement, CONTRACTOR hereby warrants that it shall not have breached the terms or
conditions of any other contract or agreement to which CONTRACTOR is obligated,
which breach would have a material effect hereon.

PRECEDENCE
In the event of conflict between the provisions contained in the numbered sections of

this Agreement and the provisions contained in the Attachments, the provisions of the
Agreement shall prevail over those in the Attachments.

IN WITNESS WHEREOF, COUNTY and CONTRACTOR have executed this Agreement by

the respective authorized officers as set forth below to be effective on the date executed by the
COUNTY.

[Signatures on following page]
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ATTEST:
MONA MIYASATO
CLERK OF THE BOARD

&

Deputy Clerk

APPROVED AS TO ACCOUNTING FORM:

BETSY SCHAFFER, CPA

AUDITOR-CONTROLLER

[ L N—

Deputy Auditor-Controller

APPROVED AS TO FORM:

MICHAEL C. GHIZZONI
COUNTY COUNSEL

APPROVED AS TO FORM:
RAY AROMATORIO, ARM, AIC
RISK MANAGEMENT

By: v; \
= Risk Manager

19

COUNTY OF SANTA BARBARA:

e

GREGG'{I T
Chair, Board of Supervisors

Date: /"'/(//‘ Z 0

County of Santa Barbara, Community
Services Department

GEORGE CHAPJIAN

Community Services Director

By: Q‘%/A @/&LZ}S //Vz-

“~Department Head

CONTRACTOR:
Good Samaritan Shelter

By:

Sylvia Barnard, Executive Director

Good Samaritan Shelter



ATTEST:
MONA MIYASATO
CLERK OF THE BOARD

By:

Deputy Clerk

APPROVED AS TO ACCOUNTING FORM:

BETSY SHAFFER, CPA

AUDITOR-CONTROLLER

By:

Deputy Auditor-Controller

APPROVED AS TO FORM:

MICHAEL C. GHIZZONI
COUNTY COUNSEL

By:

Deputy County Counsel

APPROVED AS TO FORM:
RAY AROMATORIO, ARM, AIC
RISK MANAGEMENT

By:
Risk Manager
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COUNTY OF SANTA BARBARA:

By:

GREGG HART
Chair, Board of Supervisors

Date:

Count of Santa Barbara, Community
Services Department

GEORGE CHAPJIAN

Community Services Director

CONTRACTOR:
Good Samaritan Shelter

N e

4 —
/SVIVia Barnard, Executive Director
Good Samaritan Shelter




SCOPE OF WORK
GOOD SAMARITAN SHELTER (GSS)

Homeless Management Information System (HMIS) Support

Good Samaritan Shelter (GSS) will be responsible for providing County with clerical and data services
delineated in this Scope of Work in a manner satisfactory to County and consistent with HUD data
standards and all local HMIS data guidelines posted at ctagroup.org/santa-barbara-hmis/santa-barbara-
user-central. Meeting data standards and guidelines are required as a condition of receiving or expending

these funds.

The following are the expected deliverables for the 1000 hours of clerical and data services to he
distributed over the 18 month agreement period (minimum of 12 months):

Homeless Management Information System Support

a) Data Entry of HMIS intakes and annual assessments for new agency users;

b} Assist with implementation of SkanPoint module including printing SkanPoint id cards
for use by large shelters;

c) Increase data quality by assisting in identifying errors and correcting profiles as needed;

d) Improve overall bed coverage by supporting new providers with transition to HMIS
including data migration and other support tasks;

e) Complete all tasks with high degree of accuracy and professionalism;

f} Communicate with key staff at new providers to acquire needed data for entry into
HMIS;

g) Provide workspace and computer access to end users performing HMIS support.

GSS’s staffing for the services that it will provide shall be sufficient to satisfactorily accomplish all items
named in this Scope of Work. Any changes in GSS staff that perform services under this Agreement shalil
require prior written approval by the County.

The County will monitor the performance of GSS against goals and performance standards set forth
herein. Substandard performance as determined by County shall constitute noncompliance with this
Agreement. If action to correct such substandard performance is not taken by GSS within one (1) week
after being notified by the County, contract suspension or termination procedures will be initiated.



This Exhibit is to be used for Good Samaritan Shelter HMIS Professional Services
Contract ONLY
EXHIBIT C

Indemnification and Insurance Requirements
(For Information Technology Contracts)

INDEMNIFICATION

CONTRACTOR agrees to indemnify, defend (with counsel reasonably approved by
COUNTY) and hold harmless COUNTY and its officers, officials, employees, agents and volunteers
from and against any and all claims, actions, losses, damages, judgments and/or liabilities arising
out of this Agreement from any cause whatsoever, including the acts, errors or omissions of any
person or entity and for any costs or expenses (including but not limited to attorneys’ fees) incurred
by COUNTY on account of any claim except where such indemnification is prohibited by law.
CONTRACTOR'’s indemnification obligation applies to COUNTY’s active as well as passive
negligence but does not apply to COUNTY's sole negligence or willful misconduct.

NOTIFICATION OF ACCIDENTS AND SURVIVAL OF INDEMNIFICATION PROVISIONS

CONTRACTOR shall notify COUNTY immediately in the event of any accident or injury
arising out of or in connection with this Agreement. The indemnification provisions in this Agreement
shall survive any expiration or termination of this Agreement.

INSURANCE

CONTRACTOR shall procure and maintain for the duration of this Agreement insurance
against claims for injuries to persons or damages to property which may arise from or in connection
with the performance of the work hereunder and the results of that work by the CONTRACTOR, its
agents, representatives, employees or subcontractors.

A. Minimum Scope of Insurance
Coverage shall be at least as broad as:

1. Commercial General Liability (CGL): Insurance Services Office (ISO) Form CG 00
01 covering CGL on an “occurrence” basis, including products-completed operations,
personal & advertising injury, with limits no less than $1,000,000 per occurrence and
$2,000,000 in the aggregate.

2. Automobile Liability: ISO Form Number CA 00 01 covering any auto (Code 1), orif
CONTRACTOR has no owned autos, hired, (Code 8) and non-owned autos (Code
9), with limit no less than $1,000,000 per accident for bodily injury and property
damage.

3. Workers’ Compensation: as required by the State of California, with Statutory
Limits, and Employer’s Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injury or disease.

4. Professional Liability (Errors and Omissions) Insurance appropriate to the
CONTRACTOR'’S profession, with limit of no less than $1,000,000 per occurrence or
claim, $2,000,000 aggregate.

5. Cyber Liability Insurance: Cyber Liability Insurance, with limits not less than

$500,000 per occurrence or claim, $500,000 aggregate. Coverage shall be
sufficiently broad to respond to the duties and obligations as is undertaken by Vendor

This Exhibit is to be used for Good Samaritan Shelter HMIS Professional Services
Contract ONLY



in this agreement and shall include, but not be limited to, claims involving infringement
of intellectual property, including but not limited to infringement of copyright,
trademark, trade dress, invasion of privacy violations, information theft, damage to or
destruction of electronic information, release of private information, alteration of
electronic information, extortion and network security. The policy shall provide
coverage for breach response costs as well as regulatory fines and penalties as well
as credit monitoring expenses with limits sufficient to respond to these obligations.

If the CONTRACTOR maintains higher limits than the minimums shown above, the
COUNTY requires and shall be entitled to coverage for the higher limits maintained by
the CONTRACTOR. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the COUNTY.

B. Other Insurance Provisions
The insurance policies are to contain, or be endorsed to contain, the following provisions:

1. Additional Insured — COUNTY, its officers, officials, employees, agents and
volunteers are to be covered as additional insureds on the CGL policy with respect
to liability arising out of work or operations performed by or on behalf of the
CONTRACTOR including materials, parts, or equipment furnished in connection with
such work or operations. General liability coverage can be provided in the form of an
endorsement to the CONTRACTOR’s insurance at least as broad as ISO Form CG
20 10 11 85 or if not available, through the addition of both CG 20 10 and CG 20 37
if a later edition is used).

2. Primary Coverage — For any claims related to this Agreement, the CONTRACTOR’s
insurance coverage shall be primary insurance as respects the COUNTY, its officers,
officials, employees, agents and volunteers. Any insurance or self-insurance
maintained by the COUNTY, its officers, officials, employees, agents or volunteers
shall be excess of the CONTRACTOR’s insurance and shall not contribute with it.

3. Notice of Cancellation — Each insurance policy required above shall provide that
coverage shall not be canceled, except with notice to the COUNTY.

4. Waiver of Subrogation Rights — CONTRACTOR hereby grants to COUNTY a
waiver of any right to subrogation which any insurer of said CONTRACTOR may
acquire against the COUNTY by virtue of the payment of any loss under such
insurance. CONTRACTOR agrees to obtain any endorsement that may be necessary
to effect this waiver of subrogation, but this provision applies regardless of whether
or not the COUNTY has received a waiver of subrogation endorsement from the
insurer.

5. Deductibles and Self-Insured Retention — Any deductibles or self-insured
retentions must be declared to and approved by the COUNTY. The COUNTY may
require the CONTRACTOR to purchase coverage with a lower deductible or retention
or provide proof of abilty to pay losses and related investigations, claim
administration, and defense expenses within the retention.

6. Acceptability of Insurers — Unless otherwise approved by Risk Management,
insurance shall be written by insurers authorized to do business in the State of
California and with a minimum A.M. Best's Insurance Guide rating of “A- VII”.

7. Verification of Coverage — CONTRACTOR shali furnish the COUNTY with proof of
insurance, original certificates and amendatory endorsements as required by this

Indemnification and Insurance Requirements (For Information Technology Contracts) 2017 06 07



Agreement. The proof of insurance, certificates and endorsements are to be received
and approved by the COUNTY before work commences. However, failure to obtain
the required documents prior to the work beginning shall not waive the
CONTRACTOR's obligation to provide them. The CONTRACTOR shall furnish
evidence of renewal of coverage throughout the term of the Agreement. The
COUNTY reserves the right to require complete, certified copies of all required
insurance policies, including endorsements required by these specifications, at any
time.

8. Failure to Procure Coverage — In the event that any policy of insurance required
under this Agreement does not comply with the requirements, is not procured, or is
canceled and not replaced, COUNTY has the right but not the obligation or duty to
terminate the Agreement. Maintenance of required insurance coverage is a material
element of the Agreement and failure to maintain or renew such coverage or to
provide evidence of renewal may be treated by COUNTY as a material breach of

contract.

9. Subcontractors — CONTRACTOR shall require and verify that all subcontractors
maintain insurance meeting all the requirements stated herein, and CONTRACTOR
shall ensure that COUNTY is an additional insured on insurance required from
subcontractors.

10. Claims Made Policies — If any of the required policies provide coverage on a claims-
made basis:

i. The Retroactive Date must be shown and must be before the date of the
contract or the beginning of contract work.

ii. Insurance must be maintained and evidence of insurance must be provided
for at least five (5) years after completion of contract work.

ii. If coverage is canceled or non-renewed, and not replaced with another
claims-made policy form with a Retroactive Date prior to the contract
effective date, the CONTRACTOR must purchase “extended reporting”
coverage for a minimum of five (5) years after completion of contract work.

11. Special Risks or Circumstances — COUNTY reserves the right to modify these
requirements, including limits, based on the nature of the risk, prior experience,
insurer, coverage, or other special circumstances.

Any change requiring additional types of insurance coverage or higher coverage limits must
be made by amendment to this Agreement. CONTRACTOR agrees to execute any such
amendment within thirty (30) days of receipt.

Any failure, actual or alleged, on the part of COUNTY to monitor or enforce compliance with
any of the insurance and indemnification requirements will not be deemed as a waiver of any rights
on the part of COUNTY.

Indemnification and Insurance Requirements (For Information Technology Contracts) 2017 06 07
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Lloyd’s Certificate

This Insurance is effected with certain Underwriters at Lloyd's,
London.

This Certificate is issued in accordance with the limited
authorization granted to the Correspondent by certain Underwriters at
Lloyd's, London whose syndicate numbers and the proportions
underwritten by them can be ascertained from the office of the said
Correspondent  (such ~ Underwriters  being  hereinafter  called
"Underwriters") and in consideration of the premium specified herein,
Underwriters hereby bind themselves severally and not jointly, each for
his own part and not one for another, their Executors and Administrators.

The Assured is requested to read this Certificate, and if it is not
correct, return it immediately to the Correspondent for appropriate
alteration.

All inquiries regarding this Certificate should be addressed to the following
Correspondent:

ASCENT

UNDERWRITING
10-12 Eastcheap, London, EC3M 1AJ

SLC-3 (USA) NMA 2868 (24/08/2000

Form approved by Lloyd’s Undenwriters’ Non-Marine Association Limited



NOTICE:

1. THE INSURANCE POLICY THAT YOU HAVE PURCHASED IS
BEING ISSUED BY AN INSURER THAT IS NOT LICENSED BY THE
STATE OF CALIFORNIA. THESE COMPANIES ARE CALLED
“NONADMITTED” OR “SURPLUS LINE” INSURERS.

2. THE INSURER IS NOT SUBJECT TO THE FINANCIAL
SOLVENCY REGULATION AND ENFORCEMENT THAT APPLY
TO CALIFORNIA LICENSED INSURERS.

3. THE INSURER DOES NOT PARTICIPATE IN ANY OF THE
INSURANCE GUARANTEE FUNDS CREATED BY CALIFORNIA
LAW. THEREFORE, THESE FUNDS WILL NOT PAY YOUR CLAIMS
OR PROTECT YOUR ASSETS IF THE INSURER BECOMES
INSOLVENT AND IS UNABLE TO MAKE PAYMENTS AS
PROMISED.

4. THE INSURER SHOULD BE LICENSED EITHER AS A
FOREIGN INSURER IN ANOTHER STATE IN THE UNITED STATES
OR AS A NON-UNITED STATES (ALIEN) INSURER. YOU SHOULD
ASK QUESTIONS OF YOUR INSURANCE AGENT, BROKER, OR
“SURPLUS LINE” BROKER OR CONTACT THE CALIFORNIA
DEPARTMENT OF INSURANCE AT THE FOLLOWING TOLL-FREE
TELEPHONE NUMBER: 1-800-927-4357 OR INTERNET WEB SITE
WWW.INSURANCE.CA.GOV. ASK WHETHER OR NOT THE
INSURER IS LICENSED AS A FOREIGN OR NON-UNITED
STATES (ALIEN) INSURER AND FOR ADDITIONAL INFORMATION
ABOUT THE INSURER. YOU MAY ALSO CONTACT THE NAIC’S
INTERNET WEB SITE AT WWW.NAIC.ORG.

5. FOREIGN INSURERS SHOULD BE LICENSED BY A STATE IN
THE UNITED STATES AND YOU MAY CONTACT THAT STATE’S
DEPARTMENT OF INSURANCE TO OBTAIN MORE INFORMATION
ABOUT THAT INSURER.

6. FOR NON-UNITED STATES (ALIEN) INSURERS, THE INSURER
SHOULD BE LICENSED BY A COUNTRY OUTSIDE OF THE
UNITED STATES AND SHOULD BE ON THE NAIC’S
INTERNATIONAL INSURERS DEPARTMENT (IID) LISTING OF



APPROVED NONADMITTED NON-UNITED STATES INSURERS.
ASK YOUR AGENT, BROKER, OR “SURPLUS LINE” BROKER TO
OBTAIN MORE INFORMATION ABOUT THAT INSURER.

7. CALIFORNIA MAINTAINS A LIST OF APPROVED SURPLUS
LINE INSURERS. ASK YOUR AGENT OR BROKER IF THE
INSURER IS ON THAT LIST, OR VIEW THAT LIST AT
THE INTERNET WEB SITE OF THE CALIFORNIA DEPARTMENT OF
INSURANCE: WWW.INS URANCE.CA.GOYV.

8. IF YOU, AS THE APPLICANT, REQUIRED THAT THE
INSURANCE POLICY YOU HAVE PURCHASED BE BOUND
IMMEDIATELY, EITHER BECAUSE EXISTING COVERAGE WAS
GOING TO LAPSE WITHIN TWO BUSINESS DAYS OR BECAUSE
YOU WERE REQUIRED TO HAVE COVERAGE WITHIN TWO
BUSINESS DAYS, AND YOU DID NOT RECEIVE THIS DISCLOSURE
FORM AND A REQUEST FOR YOUR SIGNATURE UNTIL AFTER
COVERAGE BECAME EFFECTIVE, YOU HAVE THE RIGHT TO
CANCEL THIS POLICY WITHIN FIVE DAYS OF RECEIVING THIS
DISCLOSURE. IF YOU CANCEL COVERAGE, THE PREMIUM WILL
BE PRORATED AND ANY BROKER’S FEE CHARGED FOR THIS
INSURANCE WILL BE RETURNED TO YOU.

D-2 (Effective January 1, 2017)



AS C E N I CERTIFICATE ATTACHING TO AND FORMING PART OF
- Ascent CyberPro {Optio) US v2.7

UNDERWRITING

This Insurance is effected with Certain Underwriters at Lloyd's of
CERTIFICATE NO. ASH19F004275 London under Binding Authority UMR:
B1100064101219000
DECLARATIONS

1 NAMED INSURED
ADDRESS

18, 9020
¢ al the address shown inllem 1)

O Sepler
y 12, ?a,rr Standard Ti
3 POLICY LIMITS OF LIABILITY AND COVERAGES PURCHASED

You have purchased some or all of the following Insuring Modides, Only those Insuring Module(s) that specify a Limit of
Liability below have been purchased. If an Insuring Moduls has not been purchased that portion of this policy is not applicable,

2 POLICY PERIOD

(A} LEVIT OF LIABILITY

INSURING MODULE 1 S0 500,000 Each elaim and in the including claims

exge?ses
INSURING MODULE 2 USD 500,000 Each clalm and in the aggregate including claims
X &
SApanEs Premium: $1,650.00
INSURING MODULE - 3 N/A Carrier Fee: $80.00
Broker Fee: $150.00
INSURING MODULE 4 N/A SL Tax: $51.90

Stamping Fee: $3.46
TOTAL: $1,935.36

INEURING MODULE 5 UED 500,000 Each claim and in the aggr
NSURING MODULE 8 USD 800,000 Each elaim and in the aggregate
NSURING MODULE 7 800,000 Each claim and in the aggregs cuding elaims

SAPENBeS

USD 500,000 Each claim and in

USD 250,000 Each claim and

IMSURING MCDULE 10 UST 250,000 Each clalm and in the aggregats

00 Each ¢laim and

INSURING MODULE 11 the aggregale

3By TOTAL LIMIT OF LIABILITY UNDER THE POLICY

USD 500,000 is the Total Limit of Liability under the polioy.

www.ascentunderwriting.com




ASCENT

UNDERWRITING

10A
10B

3(C)
DEDUCTIBLE

INSURING MODULE 1
NSURING MODULE 2
INSURING MODULE 3
INSURIN 4
INSURING MODULE &
INSURING MODULE 6
NSURING MODULE 8
NSURING MODULE  §
NSURING MODULE 10
INSURING MODULE 11
RETROACTIVE DATE
PREMIUM

NOTICE OF CLAIM
SERVICE OF SUIT
CHOICE OF LAW
TERRITORIAL LIMITS
JURISDICTION
MISCELLANEOUS
PROFESSIONAL
SERVICES FOR WHICH
COVERAGE HAS BEEN
PURCHASED

www.ascentunderwriting.com

Ef *-‘NQL\,Q{ SERYI

MISCELLANEQUS

NETWORKE

%;EC?RO NIC THEFT,

Worldwide

CERTIFICATE ATTACHING TO AND FORMING PART OF

Ascent CyberPro {Optio) US v2.7

ECURITY & PRIVACY
LIABILITY

all paymenis made
as setforth in

ch and every olalm ncluding claims expenses

USD 1,000 Each and every clalm inclu alms expenses

oh and every claim and Loss

waiting perisd

ch and every ¢laim

USD1,000 Ea

nd every claim including clafims expenses

USD 1,000 Each and svery claim

USD 1,000 £ach and svery claim

USE 1,000 Each and every claim

USD 1.000 Each and svery claim

enry

CyberScoud, 7680

fe E:lfmﬂt Rd., Bth Floor, Tamyiown, NY




UNDERWRI

FORMS AND ENDORSEMENTS
ATTACHED HERETO

SECURITY

COVERHOLDER
RISK MANAGEMENT SERVICES

DATED IN LONDON

www,ascentunderwriting.com
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DATA BREACH SERVICES THROUGH CYBERSCOUT
We have partnered with CyberScout to provide our policyholders both proactive and post-breach services to help
minimize the occurrence of a data breach, and provide expert assistance if one occurs.

PROACTIVE BREACH PREPARATION SERVICES

As an educational resource, our proactive breach preparedness site can provide you with the tools you need to better
protect your sensitive data and teach you how to respond appropriately in the event of a data breach:

Notification Laws and Regulations ~ Kesap on top of reguletory requirements and legislation that affects how you do
business. Tools and guides {o help undarstand state laws and federal statutes

Incidence Response Plan Template — Estabiish procedures for handling & beeach and working with CvberSoout to
minimize the impact and potential faliout

Educational Resources — Data protection tips, breach scenarios, articles and best practices

To access the breach preparedness site:
www.ascentunderwriting.breachresponse.com

Log in initially using the following credentials;
Username: Ascentunderwriting

Password: Ascentunderwritingt

2%

You will be prompled to create your own credsniials. Please entar the policy number ag shown on the certificate, and
other requested information to creats your own account

BREACH RESPONSE SERVICES

At the first sign of a breach, please call the CyberScout Breach Hotline:

1-844.858-9578
CyberScout's experts can help you quickly develop a clear breach response strategy and incident management plan:
Breach Counseling ~ Help determine whether a breach has occurred and assess the saverity of the incident
Crisis Management - Time-saving professional service in handling a breach
Nofification Assistance - Help in preparing notification letters that comply with requlatory requirements
Remediation Services — Recommendations on remesdiation services for impacted individuals

Media Relations Consulting - Fublic relations assistance o help restore vour business’ reputation

Legal Support — Documentation of steps taken and remadiation services provided
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Certificate Number ASHIGFO04275
Named Insured scod Samaritan Shelter, Inc
Period of Insurance From September 18, 2018 To September 18, 2020

{both days at 12.01a.m. Local Standard Time at the address shown of the Named Insured)

Endorsement No. 1
Amended Named Insured Endorsement
itis hereby understood and agread thal.

ltem 1 NAMED INSURED of the Dedlarations s amended to read as follows and not a5 previously stated:

1 NAMED INSURED Good Samaritan Shelter, Ing
All other terms and conditions remasin unchanged,

Dated September 11, 2018
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Certificate Number ASHIGFO04275
Named Insured Good Samaritan Shelter. Inc
Period of Insurance From September 18, 2019 To September 18, 2020

{both days at 12.07a.m. Local Standard Time at the address shown of the Named Insurad)

Endorsement No. 2
Contingent Bodily Injury Endorsement
ltis hereby undersfood and agreed that:
Paragraph H of Section VII. WHAT WE DO NO?“ COVER: EXCLUSIONS shall be amended fo read as follows:

H.  Bodily injury, except that this exclusion shall not apply to;

1. wrongful infliction of emotional distress or mental anguish arsing out of technology services, multimedia, privacy
avent, sacurity event, or a breach of privacy regulations; or

2. clalms arlsing from a privacy event, a securily event, or a breach of privacy regulations;

Our maximum liability for the coverage extension under Paragraph H, section 2, of this endorsement, and to the extent this is
covered by this policy, per claim and in the aggregaie is USD 250,000, This amount is part of and not in addition to Limit of Liability
as st forth in item 3 of the Declarations.

All other terms and conditions remain unchanged.

Dated Saptember 11, 2018
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Certificate Number ASHIGFO04275
Named Insured Good Samaritan Shslter, Inc
Period of Insurance From September 18, 2019 To September 18, 2020

{both days at 12,07a.m. Lacel Stendard Time at the address shown of the Named Insured)

Endorsement No. 3
Cyber Terrorism Endorsement
it is hereby undersiood and agreed that:
Paragraph R of Section VIII. WHAT WE DO NOT COVER: EXCLUSIONS shall be amended to read as follows:

R. All losses or expenses arising from & terrorist act unless such act is perpstrated electronically. For the purposes of this
agresment, a ferrorist act means an act or series of acts including the use of force or violence of any person or group(s)
of persons, whether acling alone or on behalf of or in connection with any organization(s), committed for political,
religious, or ideological purposes, including the intention to influence any govarnment and/or fo put the public in fear for
such purposes;

Alt other terme and condiions remain unchanged.

Dated September 11, 2019
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Certificate Number ASHI9F004275
Named Insured Good Samaritan Shelter, Inc
Period of Insurance From September 18, 2019 To September 18, 2020

{both days at 12.07a.m. Local Standard Time af the address shown of the Named Insursd)

Endorsement No. 4
Deductible Waiver Endorsement
it is hereby understood and agread that
Section IV.DEDUCTIBLE, shall be amended to read as follows:
. DEDUCTIBLE
A, The deductible amount set forth in item 4 of the Dedlerations shall apply to each and avery claim, The deductible shall

be satisfied by your payment of amounts covered under the policy. If a claim attaches to more than one Insuring Module,
only the highest deductible applies.

B. Notwithstanding the foregoing paragraph or deductibles stated within any attaching endorsement to this policy:

I respect of any claim arising under this policy. the deductible applicable shall be amended to USD 0 provided that
such ¢laim is notified to those individuals detailed within item 7 of the Declarations, in accordance with Saction Xl of this
policy. and members of Ascent's approved panel as listed below are utilized with respect o such claim. A member of
Ascent's approved panel will be appointed by mutual consent of Ascent and you. i you choose not o utilize a member of
Ascent’s approved penal, then the deductible stated within item 4 of the Declarations shalf apply.

Nothing contained in this paragraph is infended fo amend Section XIIL C of this poficy or paragraph E below,

C. Your payment of the applicable deductible is 3 condition precedent to the pavment by us of any amounts covered under
this policy and we shall only be Hable for the amount in excess of deductible, not fo exceed our total Limit of Liability as
stated in item 3 of the Declarations. You shall meke direct pavments within the deductible fo the appropriate parties,

D, All claims arising out of the same, related. or continuing acts, facts, oy circumstances, without regard to the number of
insureds, claims, or dlaimants shall be considerad a single olaim and only one deductible shall spply. Al such claims
shall be deemed to have been made at the time of the first such ¢laim,

E. We will notindemnify yvou in respect of foss of business income incurred during the time of the waiting period listed in
ftlern 4 of the Declarations.

Schadule of apuroved Counsel Schadule of approved notification firms

Mulien Coughlin Cyberscout

Clark Hill PLC Exparian

Witson Elser

Scheduls of annroved forensics Schedule of anproved credit monitoring and identity theft monitoring firms
Crypsis Expenian

K AliCieariD

www.ascentunderwriting.com
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Schedule of aporoved Public Relations Consulfanis
Fleishman-Hillard

Ascent reserves the right o amend this Schedule of approved vandors,
All other terms and conditions remain unchanged,

Datad September 11, 2019
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Certificate Number ASHIOFG04275
Named Insured Good Samaritan Shelter, Inc
Period of Insurance From September 18, 2019 To September 18, 2020

{both days at 12.0%a.m. Local Standard Time &t the address shown of the Named Insured)

Endorsement No. 5
Dependent Network Interruption and Recovery Endorsement
it is hereby understood and agreed that:
This policy is amended as follows:
1. The foliowing additional INSURING MODULE is added fo |, WHAT WE COVER: INSURING MODULES:
DEPENDENT NETWORK INTERRUPTION AND RECOVERY
We shall indemnify you for network expenditure thal exceeds youwr deductible as stated within tem 4 of the
Declarations, and for loss of business income and reputational damage Incurred during the restoration period after
expiration of the applicable waiting period as stated within ftem 4 of the Declarations, resuling from a dapendent
network event sustained by you and nofified by you o us in willing, in accordance with Section X1 of this policy, during

the policy period or any extended reporting period, If applicable, provided that such event(s) ocourred on or after the
refroactive date.

2. The tollowing is added to Htam 3{A) of the Declarations:
DEPENDENT NETWORK INTERRUPTION AND RECOVERY
USD 250,000 Each claim and iIn the aggregale

3. The tollowing Is added fo ltem 4 of the Declarations:
DEPENDENT NETWORK INTERRUPTION AND RECOVERY:
USD 1,000 Each and every claim

4. For the purpose of the coverage provided under DEPENDENT NETWORK INTERRUPTION AND RECOVERY only, and
subject fo the Limit of Liability stefed above, i is agreed thal paragraph B of Section X1 NOTICE OF CLAIM OR
CIRCUMSTANCE THAT MIGHT LEAD TO A CLAIM is amended to read as follows:

B, 1f you have any clalm under Insuring Module(s) §, 6,7, 8, 9, 10 11 or the DEPENDENT NETWORK INTERRUPTION
AND RECOVERY Insuring Module, then, you shall immediately forward to us notice through persons named in item 7 of
the Declarations. as soon as practicable after your Chief Information Officer. Risk Manager, General Counsel, Chisf
Operations Officer, Chief Executive Officer or their functional equivalents within the legal entity(s) shown in itam 1 of the
Declarations have first become aware of such ¢laim, provided that such notice is nof recaived by us more than fourteen
{14) days after the expiration of the policy period,

5. For the purpose of the coverage provided under DEPENDENT NETWORK INTERRUPTION AND RECOVERY only, and
subject to the Limit of Liability stated above, it is agreed that Section VIl DEFINITIONS is amended to include the following:

www.ascentunderwriting.com
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Dependent computer networkis] means computing resources that are delivered as a service ovar a network or the internet
{commonly known as “cloud computing™. your oufsourced data center and/or other premises whare your data or computing
resources are stored of managed by a third party under a written contrast,

Dependent network event means loss sustained by you in connection with your dependent computer network(s} arising

from
1. A securily event: privacy svent or a breach of privacy regulations;
2. Computer virus
3. Malicious code;
4, Accidental corruption or destruclion of your data because of human error,
5. Damage or destruction of hardware, so that your data stored is not machine readablg;
5. Malfunction or fallure of your dependent computer network
7. Programming errorn of
8 Natural disaster, but only In respact of your network expenditure due to cormuption, destruction. or damage fo

your data and not in respect of any loss of business incoms.

8. For the purpose of the coverage provided under DEPENDENT NETWORK INTERRUPTION AND REGOVERY only, and
subject to the Limit of Liebility staled above, it is agreed that Section VIL DEFINITIONS, paragraph D, is amended to include:

7. Adependent network event
7. For the purpose of the coverage provided under DEPENDENT NETWORK INTERRUPTION AND RECOVERY only, and
subject to the Limit of Liability staled above, it is agresd that Paragraphs U, DD, RR and S8 of Saction VIL. DEFINITIONS are

amendad to read as follows:

U Loss of business income means the net income {net profit or loss before ncome faxes) that you would have
earned had no network avent or dependent nebwork evant occurred.,

Loss of business income doss not include reputational damage, computer fraud, electronic theft, soclal
engineering fraud or telecommunications fraud,
po. Network expenditure means cosis incurred with our consent and authorized by us arising from a natwerk event

or dependent nefwork event. which may include:

1. Your actual costs {o restore, re~collect, or replace date, including expenses for materials, working time
and overhead cost allocation at the affected location(s) associated with restoring or replaci 19 data;

N

Your reasonable and necessary costs and expenses incurred with our consent of spedialists,
investigators. forensic audiors, breach counsel or loss adjusters retained by vou for the pumose of
conducting & review or audit fo substantiate that a network event is occurring or has occurred, or fo
dete{mme the scops, cause, or extent of any theft or unauthorized disclosure of information or dats,

including when your portable media and data storage devices are away from your premises;

www.ascentunderwriting.com
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Your reasonable and nacessary costs and expensas for the use of mnted, leased, or hired extemal
squipment, services, labor, premises, or additional operating cosis. including staff overfime and
sxpenditure, provided thal these costs and expenses were reasonably incurred as a result of a network
svent or dependent network event; of

S))

4, Any olher reasonable and necessary costs and expenses that you incur ditsctly as a result of a network
svent or dependent network event,

Netwark expenditure does not include loss of profits or loss of business income or reputational damags,
Network expenditure Is part of, and not in addition fo. the Limit of Liability stated within item 3 of the Declarations,

RR, Reputational damage means your loss of net Income {net profit or loss befora income taxes) due to;
1. Termination of your services contract by one of yvour client{s) andior;
2. Reduction in the value of your business and brands;
Where such loss arlses directly from a network event or dependeant natwork event,
S8, Restoration Period means the period of fime thal commences upon the date when the network svent or

dependent network event began and ends on the sarfier of

1. The date when vour computer nstwork is repaired or restored or could have baan repairad or restorsd
with reasonable speed fo the same condition, functionality and level of service that existed prior to the
network event or dependent network event plus no more than thirty (30) days after the restoration of
your computer network; or

Twelve {12) months after the network event or dependent network avent began,

Ay

8. For the purpose of the a,a&fef‘aga provided under DEPENDENT NETWORK INTERRUPTION AND RECOVERY only, and
subject to the Limit of Lisbility stated above, it is agreed that Section XI. CALCULATION OF LOSS PROVISIONS
REGARDING LOSS OF BUSINESS INCOME, iNTANGtBLE ASSET AND REPUTATIONAL DAMAGE is amended o read

as follows

Xik. CALCULATION OF LOSS PROVISIONS REGARDING LOSS OF BUSINESS INCOME, INTANGIBLE
ASSET AND REPUTATIONAL DAMAGE

in the event of loss ocourring under Insuring Modules 5. 8, 10, 11, and/or the DEPENDENT NETWORK INTERRUPTION
AND RECCVERY insuring Module, and if you and us C%IET‘Q§ agres on a loss amount then an auditor and/or a loss
adjuster will be appointed by mutual agreement of us and you fo calculate the amount of loss. If such an agresment
cannot he reached, we will appoint the audifor andfor loss adjuster subject fo your consent, such consent not fo be
unreasonably withheld. We will pay the cost and expense related to the auditor and/or loss adjuster that exceed your
deductible as stated in fem 4 of the Declarations. Such payment will be apolied against the applicable Limit of Liability,

Requests made by you for indemnity by us shall be accompanied by a computation of the joss consistent with this
section of the policy. This shall set out in detall how the loss has been calculated and what assumptio ns have been
made. You shall produce any documentary evidencs, including any applicable reporis, books of accounts, bills, invoices,
and other vouchers and copies of such which we may require, and vou shali afford us or nur agent every assistance in

their investigations,
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Any claims payment under this Saction will, where applicable, be reducad by the extent to which vou:

A, Use damaged or undamaged datg, of intangible asset, or
B. Make use of avallable stock. merchandise, or other data or infangible asset or
C. Use substitute faciliies, equipment, or parsonnel,

LOSS OF BUSINESS INCOME UNDER INSURING MODULE § AND THE DEPENDENT NETWORK INTERRUPTION
AND RECOVERY INSURING MODULE AND REPUTATIONAL DAMAGE UNDER INSURING MODULE 11

The caiculation of loss regarding loss of business income and repulational damage under Insuring Module(s) 5, 11 and
the DEPENDENT NETWORK INTERRUPTION AND RECOVERY Insuring Module will be based on the loss of the net
income incurred during the restoration period atbibulable to a network event or dependent network event, and shall be
based on an analysis of the revenues and costs generated during each month of the twelve {12} months prior fo the loss
occurring and will also take into account the reasonable projsction of future profitability or otherwisa had no loss occurred
and will include all material changes in market conditions that would affect the profits generated.

The purpose of the calculation of foss of business income and repulational damage is to put you in the position that you
would have been in had no network event or dependant network avent been incurred

INTANGIBLE ASSET UNDER INSURING MODULE 8 AND 10

The caleulation of oss regarding intangible asset under Insuring Modules 9 and 10 will be based solely on loss of the nat
income affributable to electronic theft, computer fraud or soclal enginsering fraud and shall be based on an analysis of
the revenues and costs generated during each maonth of the twelve {12) months prior to the loss occurring and will also take
info account the reasonable projection of future profitability or otherwise had no loss occured and will include all material
changes in market condifions that would affect the profits generated,

Any dispuie that arises between you and us regarding the calculation of loss shall be resolvad in accordance with Saction

b4
DISPUTE RESOLUTION,

All other terms and conditions remain unchanged.

Dated September 11, 2018

www.ascentunderwriting.com




S C E N l CERTIFICATE ATTACHING TO AND FORMING PART OF

UNDERWRITING

Ascent CyberPro (Optio) US v2.7

Certificate Number ASHIOF004275
Named Insured Good Samaritan Shelter, Inc
Period of Insurance From Sepiember 18, 2018 To Seplember 18, 2020

{both days at 12.01a.m. Local Standard Time ai the address shown of the Named Insured)

Endorsement No. 6

ECC Amendatory Endorsement

itis hereby undersiood and agreed that:

Section VIL. DEFINITIONS, paragraphs A, K, EE, FF, GG, Z7 ars amended 1o read a3 follows,

EE.

FF.

GG,

Application means all application forms, including any attachments thereto, and all other informalion and materials submitied.
within twelve months prior to the inception date, to us by vou or on your behalf in connection with the underwiting of this policy.
All such applications, attachments, information, and malerials are deemed aflached to and incorporated into this poficy.

Data means any machhe readable information, including ready for use programs or electronic dalg, irrespective of the way itis
used and rendered including, but not limited fo, text o é%gzsai media or digital images of docurnents.

Network extortion monies means:
1. Monies pavable by vou, with our prior written consent, where it is p
consent not to be unreasonably withheld to a person(s) o eﬁt {les
axtortion threat for the purpose of terminating such a threat; or
Other reasonable and necessary cosis and expenses payable by you with our prior varitien consent where it is practical
to wait for such written consent. such consent not to be unreasonably withheld directly resuling from a network
axtortion threat,

raofical to wait for such written consent, such
} easonaby helieved to present a network

N

Metwork extortion threal means a credible threal or series of relfated threats, including a demand for funds, money. securily,
bilcoins, property or services diracted at you and threatening:

1. corruption, damage, and/or destruction to any aspect of yvour computer network;

2. introduction of a computer virus, maliclous cods (including ransomware), or a denlal of service o any aspect of vour
computer natworl;

3. the release or disclosure of confidential and personal information which resides within vour computler network;

Motification expenses means those raasonable and nacessary legal expenses, postage expenses, and related adverlising and
public relations expenses you incur with our consent and which are approvad by us:

1. to mitigate damage {o your brand; or

2. to comply with governmental privacy legislation mandating notification to affecied individuals or regulators;

in the event of a securily event, privacy event, or breach of privacy regulations that resulls in the compromise or potential
compromise of personal information maintained by vou or otherwise residing on a computler network operated by you of on your
behalf,

Subsidiary{ies) means:
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s

Any entity of which more than fifty percent (50%) of the issued and outstanding shares or voting rights are owned by you,
on or before the commencement of the policy period; or

2. Any entity which becomes a subsidiary during the policy period provided that such entity doas not represent more than
a twenty five (256%) Increase In your folal assels, employee count or gross revenue as of the date of the acquisition,
Where such entify represents an incraase in nyour fotal assels, amployee count or gross revenue of mors than twenty five
{25%). such entily shall be deemed a subsidiary under this policy. bul only upen the condition that within forty five (45)
days of & becoming & subsidiary, you shall have provided us with fuli particulars of the new w%}sidia{y and agreed to
any additional premium and/or amendmant of the provisions of this policy required by us relating to such new subsidiary,
subject fo advanced receipt, review and acceptance by us of full and complete underwriting information,

Section VIIL, WHAT WE DO NOT COVER: EXCLUSIONS, paragraphs F and G are amendad fo read as follows:

F. Any claim made by an insured against ancthar insured, unless such claim is
1. brought by an employee under Insuring Modules 1 or 6;
2. the result of your actual or alleged security and privacy wrongful ec{s), multimedia and intellectual properly

{
wrongful act{s), and/or professional wrongful act{s) as provided by the contract betwsen you and any party covered
under section Vi (F); or

e

brought by an insured in their capacity of a customer or client

G. Your malicious, fraudulent, dis hmes‘i or criminal act as defermined in a final adiudication in the underlying action.
Noiwfif;st&néma the foregoing, the insurance afforded by this policy shall apply fo claims expenses incwred in defending any
such claim untll final adjudication, E}u% shall not apply to any damages that you might become legally obligated o pay. We will

have the 1 Ght to recover those claims expenses incured from those parties found to have committed malicious, fraudulent,

dishonest, or criminal acts by a court, jury, or arbitrator. However, this exclusion does not bar coverage for the actions of a rogue
employee, or coverage afforded under Inswing Module 8. For pwg;oses of this exclusion, “rogue employee” means an
employee who acts maliciously, fraudulently, dishonestly or criminally without the knowledge or consent of your Chief Information
Officer, Risk Manager, General Counsel, Chief Operations Officer, Chisf Executive Officar or thelr funchional equivalents within the
legal entity(s} shown In item 1 of the Declarations,

Section X.EXTENDED REPORTING PROVISIONS, is amended to rsad as follows

A Automatic Extended Reporting Period: If either you or us shall cancel o non-renew this policy. vou shall have the right following
the effective date of such cancellation GF non-renewal, 1o a period of sidy (80 days thereaftar in which to give wiitlen nofice to us
of claims relating to those Inswing Module(s) pu rz,msec as shown in the Declarations, provided that any actual or alleged
wrongful acls under Insuring Module(s) 1, 2, 3, or 4, network event under Insuring I\/‘.@aéui a(s} 5 or 11, security event, privacy
event, or breach of privacy regulations under Insuring Module 6, privacy event, security avent, or breach of privacy
regulations under Insuring Module 7, network exfortion threat under Insuring Module 8, or security avent under Insuring
Module S or 10, all # applicable, occurred prior to the end of the policy period and are otherwise covered by this policy. and are
reporied to us during the automatic extended reporting peried, and subject to the condifions set forth herein.

B Exterded Raporting Period Endorsement: In the avent of canceliation or non-renewal of this policy by you or us, you shall have
the right, upon payment in full and not proportionally o mhem ise in parf of:
1. Seventy five percent (75%) of the gross annual premium set forth in item § of the Declarations o have issuad an

endorsement providing a 12-month extended reporting perled for claims relaling to those Eﬂsmrg Module(s)
purchased as shown in the Declarations, provided that any actual or alleged wrongful acts under Insuring Module(s) 1, 2,
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3, or 4, network svent under Insuring Module(s) § or 11, sscurily event, privacy event, or breach of privacy
regulations under Insuring Module 8, privacy event, security event, or breach of privacy regulations under Insuring
Module 7, networlc extortion threat under Insuring Module 8, or security event under Insuring Module 8 and 10, all if
applicable, occurred prior fo the end of the policy period and are otherwise covered by this policy and are reported fo us

during the extended raporting peried, and subject to the conditions set forth herein: or

2. One hundred and twenty five (125%) of the gross annual pramium set forth in ifem 6 of the Declarations fo have issued an
endorsement providing a 24-month extended reporting period for claims relating to those Insuing Module(s) purchased
s shown in the Declarations, provided that any actual or alleged wrongful acts under Insuring Moduls(s} 1, 2, 3, or 4,
network event under Insuring Modulels} 5 or 11, security event, privacy event, or breach of privacy regulations under
Insuring Module 6, privacy event, security event, or breach of privacy regulations under Insuring Module 7, network
extortion threat under Insuring Module &, or security event under Insuring Module 9 and 10, all if applicable, occurred
pror to the end of the poliy peried and are otherwise covered by this policy and are reported 1o us duwing the extended
reporting pariod, and subject to the conditions set forth herein.

3 Two hundred percent {200%) of the gross annual premium set forth in item 8 of the Declarations to have issued an

endorsement providing a 36-month extended reporting perivd for claims relating fo those Insuring Module(s} purchased
as shown in the Declarations, provided that any actual or alleged wrongful acts under Insuring Module(s) 1. 2, 3, or 4,
network event under Insuring Module(s} 5 or 11, security event, privacy event, or breach of privacy regulations under
Insuring Module 8, privacy event, securlly event, or breach of privacy regulations under Insuring Module 7, network
extortion threat under Insuring Module 8, or security event under Insuring Module 9 and 10, all if applicable, occurred
prior fo the end of the policy period and are otherwise covered by this policy and are reported to us during the extanded
reporting period, and subject fo the conditions set forth hersin.

In order for the namead insured to purchase the extended reporting period, the payment of the additional premium must be paid
fo us within thirty (30) days of the non-renewal or canceliation.

The Limit of Lisbility for the above extended reporting periods shall be part of, and not in addition to, the Limit of Liabilty for the policy
pariod,

Our quotation of a different premium, deductible, or Limit of Liabilly or changes in policy fanguage for the purpese of renewal shall not
constifute a refusal fo renew by us.

The right to the extended reporting period shall not be avallable o the named Insured where cancellation or non-renewal by us is
because of non-payment of premium or your fallure fo pay amounts within the appliceble deductibla,

All notices and premium payments with respect 1o the extended reporting period shall be directed to us through your insurance agent
or broker,

At the commencement of the extended regorting pariod in Paragraph B above, the enfire premium shall be deemed eamed and in the
event the named insured terminales the axtended reporiing period for any reason prior 1o ifs natural expiration, we will not e fiable o
return any premium paid for the extended reporting period.

Section AV, OTHER INSURANCE is amended to raad as follows,

XV. OTHER INSURANCE
This policy shall apply as orimary.

it is hereby understood and agreed that XVill. CANCELLATION BY YOU is amended fo read as ollows.

XVIi.

CANCELLATION BY YOU
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i this policy is cancelled by you, we will refund the remaining uneamed premium computed on a dally pro rata basis. No premium will be
refunded where any clalms or circumstances have besn notified under this policy.

Itis hereby understood and agreed that XXV, WARRANTY BY YOU, is amended to raad as follows,

By acceplance of this policy, all insureds agree (hat the staiements contained in the application, any application for insurance i this policy is a
renewal, and any supplemental materials submitted therewith are their agreements and represeniations, which shall be desmed material io the risk
assumed by us, and that this policy is issued I reliance upon the ngh thereof.

The application, and any supplemental materials submitted to us are desmad Incorporatad into and made a part of tis policy.

this policy and therefore shall sfford coverage undar this golicy to those of vou who did not personally
e stalements and information in the application for this Insurance including any supplemental materizls.

We will not sxercise our nght to avord
misstate, misrepresent of non-disclos

All other terms and conditions remain unchanged.

Dated Septernber 11, 2019
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Certificate Number ASHI9F004275
Named Insured Good Samaritan Shelter, Inc
Period of Insurance From September 18, 2018 To September 18, 2020

{both days at 12.01a.m. Local Standard Time at the address shown of the Named lnsured)

Endorsement No. 7

Notice of Terrorism Insurance Coverage LMA9105 Endorsement

POLICYHOLDER DISCLOSURE
NOTICE OF TERRORISM
INSURANCE COVERAGE

Caoverage for acts of terrorism is already included in the policy (including any quotation for insurance) to which this notice applies, You
should know that, under the polisy, any losses caused by certified acts of terrorism would be partially reimbursed by the United States
under a formula established by federal law, Under this formula, the United States pays 85% through 2015; 84% beginning on January
1, 2018; 83% beginning on January 1, 2017, 82% beginning on January 1, 2018, 81% beginning on January 1, 2018 and $0%
beginning on January 1, 2020, of covered terrorism losses exceading the stalutorily established deductible paid by the insurer providing
the covarage. However. your pelicy may contain other exclusions which might affect your coverage. such as exclusion for nuclear
svents. The term “act of terrorism” means any act that is certified by the Sscretary of the Treasury. in consultation with the Secretary of
Homeland Security and the Aftorney General of the United States, to be an act of terrorism; to be a viclent act or an act that is
dangerous to human fife, property, or infrastructure; to hava resulfed in damage within the United States, or oulside the United States in
the case of an air carrer or vessel or the premises of a United States mission: and o have been committed by an individual or
individuals, as part of an effort to cosrce the civilian population of the United States or to influence the policy or affect the conduct of the
United States Government by coercion. The Terrorism Risk Insurance Act, as amended, contains a 3100 billion cap that mits U.S,
Government reimburserent as well as insurers’ liability for losses rasulting from csrtified acts of terrorism when the amount of such
losses exceeds $100 billion in any one calendar vear. If the aggregate insured losses for all insurers excead $100 billion, your coverage
may be reduced,

I ACKNOWLEDGE THAT | HAVE BEEN NOTIFIED THAT UNDER THE TERRORISH RISK INSURANCE ACT OF 2002, AS
AMENDED, ANY LOSSES CAUSED BY CERTIFIED ACTS OF TERRORISM UNDER MY POLICY COVERAGE WILL BE PARTIALLY
REIMBURSED BY THE UNITED STATES, SUBJECT TO A $100 BILLION CAP THAT MAY REDUCE MY COVERAGE.

SPECIAL NOTICE

YOU HAVE THE OPTION TO DELETE THE COVERAGE PROVIDED BY THE ENDORSEMENT. |F YOU SHOULD DECLINE THIS
COVERAGE, THEN PLEASE DO SO IMMEDIATELY IN WRITING TO YOUR INSURANCE AGENTS. A FURTHER ENDORSEMENT
WILL BE SUPPLIED TO YOU. NO RETURN PREMIUM WILL BE DUE UNDER THIS POLICY IF YOU ELECT NOT TO

PARTICIPATE.

12 danuary 2015
LMAS105
Form approved by Llovd's Markel Association

All other terms and conditions remain unchanged.

Dated September 11, 2018

www.ascentunderwriting.com




AS C E N I CERTIFICATE ATTACHING TO AND FORMING PART OF

UNDERWRITING

Ascent CyberPro (Optio) US v2.7

Certificate Number ASH1GFO04275
Named Insured Good Samaritan Shelier, Inc
Period of Insurance From September 18, 2019 To September 18, 2020

{both days at 12.07a.m. Local Standard Time at the address shown of the Named Insurad)

Endorsement No. 8
Notification Expenses Outside Total Limit of Liability Endorsement
it is heteby understood and agreed that:
This policy is amended as folfows:
1. INBURING MODULE 6: (EVENT SUPPORT EXPENSES) is delsted 1n its entirety and replaced with the following:
INSURING MODULE 6: (EVENT SUPPORT EXPENSES)
We shall pay on vour behalf event management costs support and credit monitoring supenses. and third parly
svent support expenses which exceed your deductible as stated within ftam 4 of the Daclarations. whan such costs
and expenses are incurred. following & securily svent, privacy event, social media event or breach of privacy
regulations and notified by you to us In wilting, In accordance with Section X! of this policy, during the pelicy petlod or

any extendad reporting peried, if applicable, provided that such event{s) or breach{es) occurred on or after the
refroactive date,

2. The following additional INSURING MODULE is added to I. WHAT WE COVER: INSURING MODULES:

NOTIFICATION EXPENSES INSURING MODULE

We shall pay on vour behalf notification expensss which exceed your deductible as stated within item 4 of the
Declarations, when such costs and expenses ars incurred, following a security svent. privacy svent, social madia
event or breach of privacy regulations and nctified by you fo us in writing, in accordance with Section X1 of this poficy,
during the policy period or any exdended reporting period, If applicable, provided that such svent{s} or breaches (s}
ocourred on of after the retroactive date.

The following Is added to ltem 3{A) of the Declarations:

L3

NOTIFICATION EXPENSES INSURING MODULE:
USD 500.000 £ach elaim and in the aggregate

4, The following is added fo ftem 4 of the Declarations.
NOTIFICATION EXPENSES INSURING MODULE:
USD 1.000 Each and every claim

The following additional provision is added to Section X1. NOTICE OF CLAIM OR CIRCUMSTANCE THAT MIGHT LEAD TO
A CLAIM:

&

i you have any claim under the Notification Expenses Insuring Module, then you shall immediately forward o us notice
through persons named in llem 7 of the Declarations. as soon as practicable after your Chief Technology Officer. Risk
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Manager, General Counsel, Chisf Oparations Officer, Chief Executive Officer or their functional equivalents within the
legal entity(s} shown i em 1 of the Declarations have bacome aware of such clair provided that such netics is not
received more than fourteen {14} days after the expiration of the policy period.

6. Section ill. LIMIT OF LIABILITY is deleted in its enfirety and replaced with the following:

lL LIMIT OF LIABILITY

A, The Limits of Liability set forth in item 3{A) of the Declarations shall ba the limit of our ability for each claim
and in the aggregate arising under each Insuring Modlule, including claims expenses, where applicable,

B. The Linit of Liability st forth in ifem 3(B} of the Declarations shall be our total Limit of Liabifity under this policy
regardiess of the number of lnswring Modules that apply, including claims expenses © /?U"e applicable,
However, the Limit of Liabifity solely for the Notification E,@Ms% insuring Module, as sel forth in ftlem 3{A) of
the Declarations, is in addition fo the Uimit of Liability set forth in item 3(B}.

Notwithstanding the aggregate Limit of Liability under each Insuring Module as sei forth in ilem 3(A) of the
Declarations, all payments made under this policy, regardless of the number of lnsuring T”ioéms that apply,
will reduce the tolal Limit of Liability sef forth in flem 3(B) of the Declarations. However, the Limil of Liabilily
sofely for the Notification Expsnses nswing Module, as sat forth in tem 3{A} of the Deo §3rdmﬂ". is In addition
to the Limit of Liability sel forth in item 3(B).

o

D, All claims arising out of the same, related, or continuing acts, facis, or circumstances, without regard to the
number of instireds, claims. or claiments shall he considered a single claim and:

1. with respect to Insuring Modules 1 through 11, only one Limit of Liability, as sai forth in item 3{A) of the
Declarations, will apply; and

2. with respect to the Notification Expenses Insuring Module, only one Limit of Liability, as set forth in item
3{A] of the Daclarations, will apply.

Al such claims shall be deemad o have been made af the time of the first such ¢laim

= In the event that 3 claim is nolified by you, n accordance with Section X1 of this policy, and atfaches fo more
than one Insuring Module, only: <1} ne Limit of Lighifity with respect to Insuring Modules 1 through 11, 55 set
forth in item 3{A) of the Declarations, shall apply; and (2) one Limit of Liability with respect fo the Nofification
xpenaf:s Insuring Module. as set forth In item 3(A) of the Declarations, shall apply. In such event. at most,
with respect to nsuring Modules 1 through 11, only thei ighest of the applicable Limits of Liability shall apply to
such claim. We have the scle discretion to allocate claims paid, if any, against the a@pmpr?rﬁe applicable Limit
of Liability. With regard to such claim, in no event shall the amount paid by us under any Insuring Module be
greater than the Limit of Liability set forth in ftem 3(A} of the Declarations.

F. The Limits of Liability for the extended reporting period, if applicable, shall be part of and not in addition o the
Limit of Liability for the policy period.

All other terms and conditions remain unchanged,

Dated September 11, 2018
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Certificate Number ASH1GFO04275
Named Insured Good Samaritan Sheler, Ing
Period of Insurance From September 18, 2019 To September 18, 2020

{both days at 12.07a.m. Locat Standard Time at the address shown of the Named Insured)

Endorsement No. 9

Payment Card Industry Fines and Assessments Endorsement
itis hereby understood and agreed that:
The following Insuring Module is added under . WHAT WE COVER: INSURING MODULES
PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS INSURING MODULE
YWe shall pay on your behalf Payment Card Industry fines and assessments owed by vou under the terms of a Merchant Services
Agreement in excess of your deductible as stated within itam 4 of the Declarations, which you become legally obligated fo pay as a
result of any claim first made against you and notified by vou to us in witing, in accordance with Section XI of this policy, during the
policy period or any extended reporting period, if applicable, arising solely from a privacy svant or security event.
2. ltem 3{A) of the Declarations is amendead to include the following:
PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS INSURING MODULE:
USD 500,000 Each claim and in the aggregate including claims expenses

ltem 4 of the Declarations is amended to Include the following:

g,\)

PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS INSURING MODULE:
USD 1,000 Each and every claim including claims expenses

4 For the purpose of the coverage provided under PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS INSURING MODULE
only. and subject to the Limit of Liability stated above, it is agreed that Section VIl DEFINITIONS. D. Claim, is amanded to include:

7. Avaitten demand or civil suit by a financial Institution, credit card association or payment card processor alleging that vou
must pay Payment Card Industry fines and assessments under its Merchant Services Agreement with you as the resull
of the unauthorized acquisition of cardholder data as defined under the Payment Card Industry Data Security Standard,

For the purpose of the coverage provided under PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS INSURING MODULE
only, and subject to the Limit of Liability stated above, it is agreed that Paragraphs M and T of Section VIIL. WHAT WE DO NOT
COVER: EXCLUSIONS, arc deleted in their entirely and replaced with the following:

o

B, Any breach of any express, implied, actual, or constructive conlract, warranty, guarantea, or promise. or the fiability of
others assumed by you under any contract or agresment, but this exclusion does nol apply to!

1. Any liability or obligation you would have in the absence of such contract or agreement;

2. Unintentional breach of contract, but only with respect fo technology services; or
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3. A breach of your privacy policy;

4, Third party event sas;::pa;% exXpenses; or

I

5. Any otherwise covered claim under PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS INSURING
MODULE owed by you under the terms of a Merchant Services Agreement

I Any charge backs, inferchange fees, discount fees or prospective service fees arising out of any agresment by you fo
comply with or follow the Payment Card Industry Data Security Standards or any Payment Card Company rules: or
implement, maintain, or comply with any security measurss or standards related o any paymant card data,

6. For the purpose of the coverage provided under PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS INSURING MODULE
only. and subject to the Limit of Liability stafed above, Section ll. DEFENSE, SETTLEMENT, AND INVESTIGATION OF CLAIMS,

paragraphs A, and . are deleted and replaced with the following

Al With respect to lnsuring Modules 1, 2, 3, 4, 7 and the PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS
INSURING MODULE, we shall have the right and éuty o defend any clalm by a third parly against you sesking
payment under the terms of this policy, even if any of the allegations of the claim are groundless, false, or fraudulent,

and subject to the Limit of Liability, exclusions, and mhfgr ferms and condifions of this policy. You shall seek our
consent, which shall not be unreasonably withhald, prior fo appointment of defense counsel,

o, With respact to Insuring Modules 1, 2, 3, 4, 7 and the PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS
INSURING MODULE, if you refuse to consent to any setllement or compromise recommendsd by us that is acceptable
to the claimant and elsct to contest the claim, our total fiability for any damages, claims expenses, and other amounts
covered under this policy shall not exceed:

1 The amou nt for which the elaim could have bsen seftled, less the remaining deductible, plus the claims
expenses incurred up to the time of such refusal; and

Eighty percent (80%) of any damages, claims expenses, or other amounts covered under this policy incurred
after the date such seltlement or compromise was recommended to you. The remaining twenly percent (20%)
of such damages, claims expenses, or other amounts covered under this policy are to be borne by you at
your own risk and uninsured under this policy.

)

or the unexhausted portion of the applicable Limit of Liability, whichaver is less.

7. For the purpose of the coverage provided under PAYMENT CARD INDUSTRY FINES AND ASSESSMENTS INSURING MODULE
only, and subject to the Limit of Liability stated above, Section XI. NOTICE OF CLAIM OR CIRCUMSTANCE THAT MIGHT LEAD TO

A CLAIM, A, is deleted and replacad with;

A i any claim is made against you under Inswing Module(s} 1, 2. 3, 4, or the PAYMENT CARD INDSUTRY FINES AND
ASSESSMENTS INSURING MODULE  then you shall ‘fomar:: every demand, notice, summons or cther information
receivad by you or your representative to us, through persens named [o item 7 of the Declarations, as soon as
practicable after your Chief Information Officer Risk Manager, General Counsel, Chisf Operaticns Officer, Chisf
Executive Officer or their functional equivalents within the legal enfity(s) shown in ltem 1 of the Daclarations have first
become aware of such claim, provided that such demand, nofice summaons or other information is not received more
than fourteen (14) days after the expiralion of the policy period.

All other terms and conddtions remain unchanged.

Dated September 11, 2019
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Certificate Number ASHIGFO04275
Named Insured Good Samaritan Shelier, Inc
Period of Insurance From September 18, 2019 To September 18, 2020

{both days at 12.01a.m. Loca! Standard Time &t the address shown of the Named Insursd)

Endorsement No. 10
Bricking Endorsement
Itis hereby understond and agreed that
Definition DD, Metwork expenditure of Ssetion VIL. DEFINITIONS is amendad lo read as follows:

DD. Network Expenditure means costs incurred with our consent and authorized by us arising from a network svent, which may
include:

1. Your actual costs 1o resfore, 1 re~£0 ilect, or replace data, including expenses for matenals, worlking time, and overhead
cost gllocation at the affected location(s) associated with restoring or replacing data;

2. Your reasonable and necessary costs and expenses incurred with our consent of specialists, invastigaters, forens
auditors, breach counsel or loss ad;uxiews retained by you for the purpose of conducting & review or audt o substanti a‘ie
that 2 network event is ocourdng or has occurred, or fo determing the scope. cause, or extent of any theft or
unauthorized disclosure of information or data, including when your portable media and data storage devices ars away
from your premises;

Your reasonable and necessary costs and expenses for the use of rented, leased, or hired external equipment, services,
labor, oremises. or addiional operating costs. including staff overtime and expenditure, provided that thase costs and
axpenses wers reasonably incurred as a result of a network event, or

o

4. Your reasonable and necessary costs to replace or repair your hardware, provided that after reasonable efforis such
hardware cannot be restored to the level of funclionalily that existed immediately prior to the network event and that the
cost of replacing or repalring such hardware is more cost effective than the cost fo restore, re-collect or replace your
data, However, we will only pay the cost o reslore or replace your hardware with identical or commercially equivalent
equipmsnt which performs the same functions to that which existed immediately prior to the nefwork event ccouring.

5. Any other reasonable and necessary costs and expenses that you incur directly as a result of a network event.

Metwork expenditure doas not include loss of profits or loss of business income or reputationa! damage, Network expenditure
is part of. and not in addition to, the Limit of Liabifity stated within item 3 of the Declarations.

itis further understood and agreed that
Exclusion |, Property Damage of Section VIl WHAT WE DO NOT COVER: EXCLUSIONS is amgnded to read as follows:

I Property damage: except that this exclusion shall not apply to cladims otherwise coverad undsr Insuring Moduls § and/or
10, or otfierwise covered as a result of a network event under Insuring Modt ia 5(
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it is agreed that Section WL, LIMIT OF LIABILITY, is amended to include the following additional provision:
Cur maxdmum liahility for the coverage extension DD, Network Expenditure paragraph 4 under this endorsement, and fo the
extent this Is covered by this policy, per claim and in the aggregate is USD 250,000. This amount is part of and not in addition fo
Limit of Liabllity as set forth In ftam 3 of the Declarations.
Our maximurn liability for the coverage extension DD, Network Expenditure under paragraphs 1,23 and 5 under this

oer

endorsemant. and {o the extent this is covered by this policy, per ofaim and in the agoregate is as per ftem 3 of declarations, This
amount is part of and notin addition to Limit of Liability as sat forth in item 3 of the Daclarations.

All other terms and conditions remain unchanged.

Dated Septernber 11, 2018
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Certificate Number ASHIGFO04275
Named Insured Good Samaritan Shelter, Inc
Period of Insurance From Saptember 18, 2015 To September 18, 2020

{both days at 12.01a.m. Local Standard Time at the address shown of the Named Insursd)

Endorsement No. 11
Post-Binding Subjectivity Condition Endorsement
it is hereby understood and agreed tha
This policy s Issued expressly sublect to safisfactory responses fo the following within 7 days of the inception date of this Policy.

1. How many personally identifiable information records are held on your compuler network {including
those stored on your behalf on third parly networks)? Not e that these terms ars on the assumption of
less than 250,000 records, and accordingly, terms may change subject to confirmation.

If the above deadline is not met, this Policy will automatically be cancelled and void with effect from Inception.
If we deem the responses to be unsalisfactory, we may:
Cancal this Policy ab initio, on,

cancel this Policy as at such date and wa shall be entitlad to the pro rata proportion of the premium hareon, or;
impese any additional terms conditions, exclusions or additional premium charge as we may require

by e

In the event we exsrcise our right fo Impose any additional terms, conditions, exclusions or additional premium charge then you
shall have the right o refuse {0 accept such additional terms, conditions, exclusions or additional premium charge which will have
the aeffect of cancelling this Policy as at the date such additional terms, conditions, exclusions or additional pramium hama were

he

imposed, and we shall be enfitied to the pro rata proportion of the premium hereon,
All other terms and conditions remain unchanged,

Dated September 11, 2019
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