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Agreement for Services of Independent Contractor
by and between the County of Santa Barbara and BMAK, Inc., dba CompuWave

THIS AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR (“Contract”} is made by and between the
County of Santa Barbara, a political subdivision of the State of California (“COUNTY”) and BMAK, Inc., a California
corporation doing business as CompuWave (“CONTRACTOR” and together with COUNTY, collectively, the “Parties”
and each a“Party”).

WHEREAS, CONTRACTOR represents that it is specially trained, skilled, experienced, and competent to
perform the special services required by COUNTY and is willing to perform such services, and COUNTY desires to
retain the services of CONTRACTOR pursuant to the terms, covenants, and conditions herein set forth;

NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, the Parties
agree as follows:

1. DESIGNATED REPRESENTATIVE

Andre Monostori at phone number 805-568-2606 and email amonostori@countyofsbh.org is the
representative of COUNTY and will administer this Agreement for and on behalf of COUNTY. Scott Rudolph at phone
number (805) 469-4730 and email: srudloph@compuwave.com is the authorized representative for CONTRACTOR.
Changes to a Party’s designated representative shall be made only after advance written notice to the other Party.

2. NOTICES

All notices, claims, waivers, consents and other communications required or permitted to be given under this
Agreement (each “Notice”) shall be in writing and addressed to the receiving Party at its address set forth below {or
to such other address that such receiving Party may designate from time to time in accordance with this Section), by
personal delivery, facsimile, by first class mail via the United States Postal Service (“USPS”), registered or certified mail,
or nationally recognized overnight courier service (in each case, return receipt requested, postage prepaid):

To COUNTY: Virginia Butterfield
County of Santa Barbara
Information Technology Department
105 E. Anapamu St., Room 304
Santa Barbara, CA 93101

To CONTRACTOR: Scott Rudolph, 1884 Eastman Avenue, Suite 111, Ventura, CA 93003

If sent by first class mail, Notices shall be deemed to be received five (5) days following their deposit in the USPS mail.
This Notices section shall not be construed as meaning that either Party agrees to service of process except as required
by applicable law.

3. SCOPE OF SERVICES

CONTRACTOR shall provide to COUNTY the services set forth in the statement of work attached hereto as
Exhibit A and mcorporated herein by reference ("Statement of Work") attached hereto as Exhibit A and incorporated
herein by reference.
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4. TERM

The term of this Agreement {“Term”) shall commence as of the Effective Date, and shall terminate on
January 31, 2025, unless earlier terminated in accordance with the provisions of this Contract.

5. COMPENSATION OF CONTRACTOR

In full consideration for CONTRACTOR's services, CONTRACTOR shall be paid for performance of the Services
under this Contract in accordance with the terms of EXHIBIT B, attached hereto and incorporated herein by reference.
Billing shall be made by invoice, which shall include the contract number assigned by COUNTY, delivered to COUNTY
at the address for Notices to COUNTY set forth in Section 2, above, following completion of the increments identified on
EXHIBIT B. Unless otherwise specified on EXHIBIT B, payment shall be net thirty (30) days from delivery of invoice.

6. INDEPENDENT CONTRACTOR

It is mutually understood and agreed that CONTRACTOR (including any and all of its officers, agents, and
employees) shall perform all of the Services under this Contract as an independent contractor as to COUNTY, and not
as an officer, agent, servant, employee, joint venturer, partner, or associate of COUNTY. Furthermore, COUNTY shall
have no right to control, supervise, or direct the manner or method by which CONTRACTOR shall perform its work
and function. However, COUNTY shall retain the right to administer this Contract so as to verify that CONTRACTOR is
performing its obligations hereunder in accordance with the terms and conditions hereof. CONTRACTOR understands
and acknowledges that it shall not be entitled to any of the benefits of a COUNTY employee, including, but not limited
to, vacation, sick leave, administrative leave, health insurance, disability insurance, retirement, unemployment
insurance, workers' compensation and protection of tenure. CONTRACTOR shall be solely liable and responsible for
providing to, or on behalf of, its employees all legally-required employee benefits. In addition, CONTRACTOR shall be
solely responsible and save COUNTY harmless from all matters relating to payment of CONTRACTOR’s employees,
including compliance with Social Security withholding and all other regulations governing such matters. It is
acknowledged that during the Term of this Contract, CONTRACTOR may be providing services to others unrelated to
the COUNTY or to this Contract. CONTRACTOR has no authority to commit, act for or on behaif of COUNTY, or to bind
COUNTY to any obligation or liability.

7. STANDARD OF PERFORMANCE

CONTRACTOR certifies that it has the skills, expertise, and all licenses and permits necessary to perform the
Services. Accordingly, CONTRACTOR shall perform all such Services in the manner and according to the standards
observed by a competent practitioner of the same profession in which CONTRACTOR is engaged. All products of
whatsoever nature, which CONTRACTOR delivers to COUNTY pursuant to this Contract, shall be prepared in a first class
and workmanlike manner, and shall conform to the highest standards of quality observed by professionals practicing
in CONTRACTOR's profession. CONTRACTOR shall correct any errors or omissions in the performance of the Services,
at COUNTY'S request without additional compensation. CONTRACTOR has and shall, at CONTRACTOR's sole cost and
expense, all times during the Term, maintain in effect all permits, licenses, permissions, authorizations, and consents
required by applicable law or otherwise necessary to carry out CONTRACTOR's obligations under this Contract.
CONTRACTOR is in compliance with and shall at all times during the Term comply with all applicable laws, regulations,
and ordinances.

8. DEBARMENT AND SUSPENSION

CONTRACTOR certifies to COUNTY that none of it or its employees or principals are debarred, suspended, or
otherwise excluded from or ineligible for, participation in federal, state, or county government contracts.
CONTRACTOR certifies that it shall not contract with a subcontractor that is so debarred or suspended.

9. TAXES
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CONTRACTOR shall pay all taxes, levies, duties, and assessments of every nature due in connection with any
work under this Contract, and shall make any and all payroll deductions required by law. CONTRACTOR is responsible
for all CONTRACTOR personnel and for the payment of their compensation, including, if applicable, withholding of
income taxes, and the payment and withholding of social security and other payroll taxes, unemployment insurance,
workers' compensation insurance payments, and disability benefits. In no event shall COUNTY pay or be responsible
for any taxes imposed on, or with respect to, CONTRACTOR's income, revenues, gross receipts, personnel, real or
personal property, or other assets. COUNTY shall not be responsible for paying any taxes on CONTRACTOR's behalf,
and should COUNTY be required to do so by state, federal, or local taxing agencies, CONTRACTOR agrees to promptly
reimburse COUNTY for the full value of such paid taxes plus interest and penalty, if any. These taxes shall include, but
not be limited to, the following: FICA (Social Security), unemployment insurance contributions, income tax, disability
insurance, and workers' compensation insurance.

10. CONFLICT OF INTEREST

CONTRACTOR covenants that CONTRACTOR presently has no employment or interest and shall not acquire
any employment or interest, direct or indirect, including any interest in any business, property, or source of income,
which would conflict in any manner or degree with the performance of services required to be performed under this
Contract. CONTRACTOR further covenants that in the performance of this Contract, no person having any such interest
shall be employed by CONTRACTOR. CONTRACTOR must promptly disclose to COUNTY, in writing, any potential
conflict of interest. COUNTY retains the right to waive a conflict of interest disclosed by CONTRACTOR if COUNTY
determines it to be immaterial, and such waiver is only effective if provided by COUNTY to CONTRACTOR in writing.

11. OWNERSHIP OF DOCUMENTS AND INTELLECTUAL PROPERTY

COUNTY shall be the owner of the following items incidental to this Contract upon production, whether or not
completed: all data collected, all documents of any type whatsoever, all photos, designs, sound or audiovisual
recordings, software code, inventions, technologies, and other materials that County uploads to the Contractor
Services {“County Data”). CONTRACTOR shall not release any of such items to other parties except after prior written
approval of COUNTY.

Unless otherwise specified in Exhibit A, CONTRACTOR hereby assigns to COUNTY all copyright, patent, and
other intellectual property and proprietary rights to all data, documents, reports, photos, designs, sound or
audiovisual recordings, software code, inventions, technologies, and other materials prepared or provided by
CONTRACTOR pursuant to this Contract (collectively referred to as “Copyrightable Works and Inventions”). COUNTY
shall have the unrestricted authority to copy, adapt, perform, display, publish, disclose, distribute, create derivative
works from, and otherwise use in whole or in part, any Copyrightable Works and Inventions. CONTRACTOR agrees to
take such actions and execute and deliver such documents as may be needed to validate, protect and confirm the
rights and assignments provided hereunder. CONTRACTOR warrants that any Copyrightable Works and Inventions and
other items provided under this Contract will not infringe upon any intellectual property or proprietary rights of any
third party. CONTRACTOR at its own expense shall defend, indemnify, and hold harmiess COUNTY against any claim
that any Copyrightable Works or Inventions or other items provided by CONTRACTOR hereunder infringe upon
intellectual or other proprietary rights of a third party, and CONTRACTOR shall pay any damages, costs, settlement
amounts, and fees (including attorneys’ fees) that may be incurred by COUNTY in connection with any such claims.
All deliverables provided in the course of performance of this Contract, excluding County Data, COUNTY Property, and
County Confidential Information, are owned by Contractor. Contractor grants to County a nonexclusive, for the
duration of legal protection, worldwide, royalty-free license to use deliverables created for County during performance
of this Contract (“Work Product”) provided to County under this Contract, solely for purposes of County’s internal
business operations only. This license includes permission to make copies of the provided Work Product for such
internal use and compliance with applicable law, including, but not limited to, the Brown Act and Public Records Act,
but not permission to distribute the Work Product or any copies of them, other than as required by applicable law,
including, but not limited to, the Brown Act and Public Records Act. This Ownership of Documents and Intellectual
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Property provision shall survive expiration or termination of this Contract.

12. NG PUBLICITY OR ENDORSEMENT

CONTRACTOR shall not use COUNTY’s name or logo or any variation of such name or logo in any publicity,
advertising or promotional materials. CONTRACTOR shall not use COUNTY’s name or logo in any manner that would
give the appearance that the COUNTY is endorsing CONTRACTOR. CONTRACTOR shall not in any way contract on
behalf of or in the name of COUNTY. CONTRACTOR shall not release any informational pamphlets, notices, press
releases, research reports, or similar public notices concerning the COUNTY or its projects, without obtaining the prior
written approval of COUNTY in eachinstance.

13. COUNTY PROPERTY AND INFORMATION

All of COUNTY’s property, documents, information, and data provided to or accessed by or on behalf of
CONTRACTOR in connection with the Services, including, without limitation, all data collected, used, maintained,
processed, stored, by or on behalf of COUNTY in connection with this Contract (“COUNTY Property”} and any
derivative works of the COUNTY Property shall remain COUNTY's property, and CONTRACTOR shall return or delete
COUNTY Property whenever requested by COUNTY, and whenever required in accordance with Section 19 of this
Contract. CONTRACTOR may use COUNTY Property solely for the purpose of, and only to the extent necessary for,
CONTRACTOR's provision of the Services hereunder. CONTRACTOR shall not disclose, disseminate, publish, or transfer
to any third party, any COUNTY Property without COUNTY’s prior written consent.

14. RECORDS, AUDIT, AND REVIEW

CONTRACTOR shall keep such business records pursuant to this Contract as would be kept by a reasonably
prudent practitioner of CONTRACTOR's profession, and shall maintain such records for at least four {4) years following
the termination of this Contract. All accounting records shall be kept in accordance with generally accepted accounting
principles. COUNTY shall have the right to audit and review all such documents and records at any time during
CONTRACTOR's regular business hours or upon reasonable notice. In addition, as this Contract exceeds ten thousand
dollars ($10,000.00), CONTRACTOR shall be subject to the examination and audit of the California State Auditor, at the
request of the COUNTY or as part of any audit of the COUNTY, for a period of three (3) years after final payment under
the Contract (Cal. Govt. Code Section 8546.7). CONTRACTOR shall participate in any audits and reviews, whether by
COUNTY or the State, at no charge to COUNTY.

If federal, state, or COUNTY audit exceptions are made relating to this Contract, CONTRACTOR shall reimburse
all costs incurred by federal, state, and/or COUNTY governments associated with defending against the audit
exceptions or performing any audits or follow-up audits, including but not limited to: audit fees, court costs, attorneys’
fees based upon a reasonable hourly amount for attorneys in the community, travel costs, penalty assessments and
all other costs of whatever nature. Immediately upon notification from COUNTY, CONTRACTOR shall reimburse the
amount of the audit exceptions and any other related costs directly to COUNTY as specified by COUNTY in the
notification.

15. INDEMNIFICATION AND INSURANCE

CONTRACTOR agrees to and shall comply with the indemnification and insurance provisions as set forth in
EXHIBIT C, attached hereto and incorporated herein by reference.
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16. NONDISCRIMINATION

COUNTY hereby notifies CONTRACTOR that COUNTY's Unlawful Discrimination Ordinance {Article Xlil of
Chapter 2 of the Santa Barbara County Code) applies to this Contract and is incorporated herein by this reference with
the same force and effect as if the ordinance were specifically set out herein and CONTRACTOR agrees to comply with
said ordinance.

17. NONEXCLUSIVE AGREEMENT

CONTRACTOR understands that this is not an exclusive Contract, and that COUNTY shall have the right to
negotiate with and enter into contracts with others providing the same or similar services as those provided by
CONTRACTOR as the COUNTY desires.

18. NON-ASSIGNMENT

CONTRACTOR shall not assign, subcontract, delegate, or otherwise transfer, directly or indirectly, whether by
operation of law or otherwise (“Transfer”) this Contract, or any of CONTRACTOR’s rights or obligations under this
Contract, without the prior written consent of COUNTY. Any attempted or purported Transfer in violation of this
Section 18 shall be null and void and without legal effect and shall constitute grounds for termination. No Transfer
shall relieve CONTRACTOR of any of its obligations hereunder.

19. TERMINATION

A. By COUNTY. COUNTY may, by written notice to CONTRACTOR, terminate this Contract in whole or in part
at any time, whether for COUNTY's convenience, for nonappropriation of funds, or because of the failure
of CONTRACTOR to fulfill its obligations hereunder.

1. For Convenience. COUNTY may terminate this Contract in whole or in part upon thirty (30) days
written notice. During the thirty (30) day period, CONTRACTOR shall, as directed by COUNTY, wind
down and cease its services as quickly and efficiently as reasonably possible, without performing
unnecessary services or activities and by minimizing negative effects on COUNTY from such winding
down and cessation of services.

2. For Nonappropriation of Funds. Notwithstanding any other provision of this Contract, in the event
that no funds or insufficient funds are appropriated or budgeted by federal, State or COUNTY
governments, or sufficient funds are not otherwise available for payments hereunder in the fiscal
year(s) covered by the Term of this Contract, then COUNTY will notify CONTRACTOR of such
occurrence, and COUNTY may terminate or suspend this Contract in whole or in part, with or without
a prior notice period. Subsequent to termination of this Contract under this provision, COUNTY shall
have no obligation to make payments and is not entitled to a refund of any prepaid fees or alleviated
for any fees payable with regard to the remainder of the Term.

3. For Cause. Should CONTRACTOR default in the performance of this Contract or materially breach any
of the provisions hereof, COUNTY may, at COUNTY's sole option, terminate or suspend this Contract
in whole or in part upon written notice {“Termination Notice”). Upon receipt of such Termination
Notice, CONTRACTOR shall immediately discontinue all Services {unless otherwise directed in such
Termination Notice) and notify COUNTY in writing of the status of CONTRACTOR's performance of
Services hereunder. The date of termination shall be the date the Termination Notice is received by
CONTRACTOR, unless the Termination Notice directs otherwise.

B. By CONTRACTOR. Should COUNTY fail to pay CONTRACTOR all or any part of the payment set forth in
EXHIBIT B, CONTRACTOR may, at CONTRACTOR's option, terminate this Contract if such failure is not
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remedied by COUNTY within thirty (30) days of written Notice to COUNTY of such late payment.

C. Upon termination, CONTRACTOR shall deliver to COUNTY all data, estimates, graphs, summaries, reports,
and all other property, records, documents or papers as may have been accumulated or produced by
CONTRACTOR in performing this Contract, whether completed or in process, except such items as
COUNTY may, by written permission, permit CONTRACTOR to retain. Notwithstanding any other payment
provision of this Contract, COUNTY shall pay CONTRACTOR for satisfactory Services performed as of the
date of termination to include a prorated amount of compensation due hereunder less payments, if any,
previously made. In no event shall CONTRACTOR be paid an amount in excess of the Maximum Contract
Amount, or for profit on unperformed portions of Services. CONTRACTOR shall furnish to COUNTY such
financial information as in the judgment of COUNTY is necessary to determine the reasonable value of
the Services rendered by CONTRACTOR. In the event of a dispute as to the reasonable value of the
Services rendered by CONTRACTOR, the decision of COUNTY shall be final. The foregoing is cumulative
and shall not affect any right or remedy which COUNTY may have in law or equity.

20. SECTION HEADINGS

The headings of the several sections herein, and any Table of Contents appended hereto, shall be solely for
convenience of reference and shall not affect the meaning, construction or effect hereof.

21. SEVERABILITY

If any one or more of the provisions contained herein shall for any reason be held to be invalid, illegal or
unenforceable in any respect, then such provision or provisions shall be deemed severable from the remaining
provisions hereof, and such invalidity, illegality or unenforceability shall not affect any other provision hereof, and this
Contract shall be construed as if such invalid, illegal or unenforceable provision had never been contained herein.

22. REMEDIES NOT EXCLUSIVE

No remedy herein conferred upon or reserved to COUNTY is intended to be exclusive of any other remedy or
remedies, and each and every such remedy, to the extent permitted by law, shall be cumulative and in addition to any
other remedy given hereunder or now or hereafter existing at law or in equity or otherwise.

23. TIME IS OF THE ESSENCE

Time is of the essence in this Contract and each covenant and term is a condition herein.

24. NO WAIVER OF DEFAULT

No delay or omission of COUNTY to exercise any right or power arising upon the occurrence of any event of
default shall impair any such right or power or shall be construed to be a waiver of any such default or an acquiescence
therein; and every power and remedy given by this Contract to COUNTY shall be exercised from time to time and as
often as may be deemed expedient in the sole discretion of COUNTY.

25. ENTIRE AGREEMENT AND AMENDMENT

This Contract, including all Exhibits attached hereto, contains the entire understanding and agreement of the
Parties with respect to the subject matter hereof, and there have been no promises, representations, agreements,
warranties or undertakings by any of the Parties, either oral or written, of any character or nature hereafter binding
except as set forth herein. This Contract may be altered, amended or modified only by an instrument in writing, duly
executed by each of the Parties and by no other means. Each Party waives its future right to claim, contest or assert
that this Contract was modified, canceled, superseded, or changed by any oral agreements, course of conduct, waiver
or estoppel.
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26. SUCCESSORS AND ASSIGNS

This Contract is binding on and inures to the benefit of the Parties and their respective successors and
permitted assigns in accordance with Section 18, above.

27. COMPLIANCE WITH LAW

CONTRACTOR shall, at its sole cost and expense, comply with all applicable County, State and Federal
ordinances and statutes now in force or which may hereafter be in force. The judgment of any court of competent
jurisdiction, or the admission of CONTRACTOR in any action or proceeding against CONTRACTOR, whether COUNTY is
a party thereto or not, that CONTRACTOR has violated any such ordinance or statute, shall be conclusive of that fact
as between CONTRACTOR and COUNTY.

28. CALIFORNIA LAW AND JURISDICTION

This Contract shall be governed by the laws of the State of California. Any litigation regarding this Contract or
its contents shall be filed in the County of Santa Barbara, if in state court, or in the federal district court nearest to Santa
Barbara County, if in federal court.

29. EXECUTION OF COUNTERPARTS

This Contract may be executed in any number of counterparts and each of such counterparts shall for all
purposes be deemed to be an original; and all such counterparts, or as many of them as the parties shall preserve
undestroyed, shall together constitute one and the same instrument.

30. AUTHORITY

All signatories and parties to this Contract warrant and represent that they have the power and authority to
enter into this Contract in the names, titles and capacities herein stated and on behalf of any entities, persons, or firms
represented or purported to be represented by such entity(ies), person(s), or firm(s) and that all formal requirements
necessary or required by any state and/or federal law in order to enter into this Contract have been fully complied
with. Furthermore, by entering into this Contract, CONTRACTOR hereby warrants that it shall not have breached the
terms or conditions of any other contract or agreement to which CONTRACTOR is obligated, which breach would have
a material effect hereon.

31. SURVIVAL

All provisions of this Contract which by their nature are intended to survive the termination or expiration of
this Contract shall survive such termination or expiration.

32. ORDER OF PRECEDENCE

In the event of conflict between the provisions contained in the numbered sections of this Contract and the provisions
contained in the Exhibits, the provisions contained in Sections 1 through 32 of this Contract (“Numbered Sections)” shall
prevail over those in the Exhibits, other than Exhibit C, which shall control and prevail over the Numbered Sections and
the Statement of Work. If the Statement of Work, or quotes provided by CONTRACTOR or by or on behalf of Dell inc.
or any of its subsidiaries or affiliates (Dell Inc., together with its subsidiaries and affiliates, collectively, “Dell”)
incorporated into the Statement of Work, include any standard terms and conditions from CONTRACTOR or Dell, or
any hyperiinks or references to any standard terms or other provisions or agreements from CONTRACTOR or Dell
(“CONTRACTOR’s Terms”), CONTRACTOR agrees that in the event of discrepancy, inconsistency, gap, ambiguity, or
conflicting language between the COUNTY’s terms set forth in the Numbered Sections and Exhibits B and C hereto
(collectively, the “COUNTY Terms”}, on the one hand, and CONTRACTOR's Terms, on the other, the COUNTY Terms
shall take precedence and control, followed by CONTRACTOR’s Terms, if any. No terms, conditions, agreement, or
document referenced in an Exhibit hereto but not attached as Exhibit hereto shall be included in this Contract.
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IN WlTNESS WHEREOF, the Parties have executed this Contract to be effective as of the first date duly
executed by all of the Parties (“Effective Date")

ATTEST:

Mona Miyasato
County Executive Officer
Clerk of the Board

’af?,‘ o Y
By: j&& ik

o,

Deputy Clerk

-

RECOMMENDED FOR APPROVAL:
Chris Chirgwin, CiO
Information Technology Department

DocuSigned by:

(luris Cluirmpin,

097209A7A68A4A0
Department Head

-

APPROVED AS TO FORM:

Rachel Van Mullem
County Counsel

DocuSigned by:

Lawrue Nidoman

By' 22084458
Deputy County Counsel
APPROVED AS TO FORM:

Risk Management

By: [éwg Milligpn

Risk Management

%} { ) { z/}‘f’/‘g

COUNTY OF SANTA BARBARA:

By: K%&N (

Sgeve Lavinmo ha
pervisors

] ’.;v 1
Date: / ”’{} ?i,/;

CONTRACTOR:

BMAK, Inc., a California Corporation
d/b/a CompuWave
¥

/ﬁ(%fﬁ ///z/%i”’?’/?/

By:

Authorized Representative

Name: 5 co . Kee o/l

4
Title: g ocownt (b

APPROVED AS TO ACCOUNTING FORM:

Betsy M. Schaffer, CPA
Auditor-Controller

DocuSigned by:
By: [nnAAEAdKO(MDA’IE

Deputy
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EXHIBIT A

STATEMENT OF WORK

CONTRACTOR shall be responsible for the provision of all Services hereunder.

CONTRACTOR is a reseller of the Support Services provided by Dell as specified in the following pages of this
Statement of Work, and CONTRACTOR shall cause Dell to provide to County the Services, including, but not limited to,
the Support Services, in accordance with the provisions of this Contract.

Suspension for Convenience. COUNTY’s designated representative may, without cause, order CONTRACTOR in
writing to suspend, delay, or interrupt the services under this Contract in whole or in part for up to 30 days. COUNTY

shall incur no liability for suspension under this provision and suspension shall not constitute a breach of this Contract.

(Remainder of Page Left intentionally Blank; Statement of Work Continues on the Following Pages)
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ProSupport Plus for Infrastructure

Introduction

Dell Technologies' is pleased to provide ProSupport Plus for Infrastructure (the “Service(s)” or “Support Services”) in accordance
with this Service Description (“Service Description”). Your quote, order form or other mutually-agreed upon form of invoice or order
acknowledgment from Dell Technologies (the “Order Form") will include the name(s) of the Product(s)?, applicable Service(s) and
related option(s), if any. For additional assistance, or to request a copy of your governing agreement applicable to the Services (the
“Agreement”), contact your Dell Technologies sales representative. For Customers who purchase from Dell under a separate
Agreement that authorizes the sale of these Services, the Dell Services Terms & Conditions Supplement® also applies to these
Services. For a copy of your agreement with your applicable Dell Technologies reseller, contact that reseller.

The Scope of This Service

The features of this Service include:

+ Telephone access twenty-four (24) hours each day, seven (7) days each week (including holidays)* to Dell Technologies’ global
expert center staffed by Senior ProSupport Engineers for troubleshooting assistance of hardware and software issues.

+ On-site dispatch of a specialized Dell Technologies field technician and/or delivery of replacement parts to the Installation Site
or other Customer business location approved by Dell Technologies as detailed in the Agreement to address a Product problem.

e Access to a remote Service Account Manager (SAM).

Please review the table below for more details.

How to Contact Dell Technologies if You Require Service

Online, Chat, and Email Support: Dell Technologies website, chat, and email support available for select products at
www.dell.com/contactus.

Telephone Support Requesis: Available on a 24x7 basis (including holidays). Availability may differ outside of the United States
and is limited to commercially reasonable efforts unless otherwise specified in this document. Visit www.dell.com/contactus for a list of
applicable telephone numbers for your location.

The following chart lists the service features of ProSupport Plus for Infrastructure provided under Dell Technologies’ warranty and/or
maintenance terms. ProSupport Plus for Infrastructure is available to support and maintain:

1. Dell Technologies Equipment which is identified on the Dell Technologies Preduct Warranty and Maintenance Table and/or on your
Order Form as

including ProSupport Plus for Infrastructure during the applicable warranty period; or
eligible for upgrade to ProSupport Plus for Infrastructure during the applicable warranty period; or
eligible for ProSupport Plus for Infrastructure during a subsequent maintenance period.

2. Dell Technologies Software which is identified on the Dell Technologies Product Warranty and Maintenance Table and/or on your
Order Form as eligible for ProSupport Plus for infrastructure during a maintenance period.

' “Dell Technologies”, as used in this document, means the applicable Dell sales entity (“Dell’) specified on your Dell Order Form and the applicable
EMC sales entity ("EMC”) specified on your EMC Order Form. The use of "Dell Technologies” in this document does not indicate a change to the legal
name of the Dell or EMC entity with whom you have dealt.

2 As used in this document, “Dell Technologies Products”, “Products”, “Equipment” and “Software” means the Dell Technologies Equipment and
Software identified on the Dell Technologies Product Warranty and Maintenance Table or on your Order Form, and “Third Party Products” is defined in
your Agreement, or in the absence of such definition in your Agreement, in the Dell Technologies Commercial Terms_of Sale, or your local Dell
Technologies terms of sale, as applicable. "You” and “Customer” refers to the entity named as the purchaser of these Services named in the Agreement.
3 To review the Dell Services Terms of Sale Supplement, please go to https://www.dell.com/servicecontracts/global, choose your country and select the
Support Services tab on the left hand navigation column of your local country page.

4 Availability varies by country. Contact your sales representative for more information.
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SERVICE FEATURE DESCRIPTION

PROSUPPORT PLUS—COVERAGE DETAILS

GLOBAL
TECHNICAL
SUPPORT

Customer contacts Dell
Technologies by telephone or web
interface on a 24x7 basis to report
an Equipment or Software problem.
Telephone contacts will be routed to
a remote technical support contact
to assist with their issue.

Included.

» For Severity 1 issues customers receive escalation management and
critical situation “CritSit" procedures with Incident Manager coverage.

ONSITE
RESPONSE

Dell Technologies sends authorized
personnel to Installation Site to work
on the problem after Dell
Technologies has isolated the
problem and deemed Onsite
Response necessary.

Included for Equipment only.

Initial Onsite Response objective is a four-hour service response after
Dell Technologies deems Onsite Support is necessary.

On-site Response

Personnel typically arrives on-site within 4 hours after completion of
telephone-based troubleshooting.

* Available seven (7) days each week, twenty-four (24) hours each day
- including holidays.

« Available within defined four (4) hour response locations.

« 4 Hour parts locations stock essential operational components, as
determined by Dell Technologies. Non-essential parts may be shipped
using overnight delivery.

Onsite Response does not apply to Software and may be separately
purchased.
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SERVICE FEATURE DESCRIPTION

PROSUPPORT PLUS—COVERAGE DETAILS

MISSION CRITICAL For Severity 1 issues, Dell

SUPPORT coverage as deemed necessary by

Dell Technologies.

Technician should arrive on-site
within 4 hours after dispatch and
often repairs the hardware within 6

6-HOUR CALL TO
REPAIR 7X24: 4-

Technologies performs the included

included for Equipment only.

«  Critical situation procedures - Severity level 1 issues are
eligible for quick Escalation/Resolution Manager and “CritSit"
incident coverage.

« Rapid Dispatch: dispatch of senior field engineer in parallel
with phone-based troubleshooting. Applicable engineer and
availability are determined by Dell.

«  On-demand onsite diagnosis from Dell when Customer’s staff
is not available or reasonably capable of performing onsite
troubleshooting. Only for Equipment connected to secure
connect gateway. Customer request must be initiated via a
Telephone Support Request.

»  Priority Production in the event of a critical situation caused by
natural disaster. In many cases, this includes the expedited
production of a new Dell Technologies system.

+ Available seven (7) days each week, twenty-four (24) hours each day

HOUR ON-SITE hours of dispatch. - including holidays.

RESPONSE WITH + For Severity 1 incidents, Dell Technologies will make commercially

6-HOUR reasonable efforts to return the hardware to operating condition within
6 hours after dispatch

HARDWARE * 4-hour response and 6-hour repair from dispatch. Applies to covered

REPAIR SERVICE Supported Product faults or repairs only. Software Support is not in
scope.
« Available to Customers within a 50 mile or 80 kilometer distance from
Dell Technologies designated support HUB.
» Customer must have an activated and maintained supported version
of secure connect gateway software.

PROSUPPORT AlOps is grtiﬁcial intelligence (Al) for  |nciuded.

IT operations. It refers to the
AIOPS strategic use of Al, machine learning
PLATFORMS (ML), and machine reasoning (MR) ProSupport AlOps Platforms include CloudlQ, TechDirect, and

technologies that simplify and
streamline processes and optimize
the use of Customer’s IT resources.

MyService 360, which are all enabled via Dell Technologies’ secure
connect gateway, and provide benefits not limited to the following:

* Proactive issue detection and case creation

o Predictive detection of hardware failures

¢  Self-serve case creation

e  Self-serve part dispatch

¢  Dell Security Advisories

+ CloudlQ Cybersecurity Assessment

Please contact your Dell Technologies representative for covered
products.

SEVERITY LEVEL DEFINITIONS

SEVERITY 1 Critical — loss of ability to perform critical business functions and requires immediate response.

SEVERITY 2 High — able to perform business functions, but performance/capabilities are degraded or severely limited.
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SEVERITY 3 Medium/Low - little to no business impact.

REPLACEMENT
PARTS DELIVERY

Dell Technologies provides
replacement parts when deemed
necessary by Dell Technologies.

Included. Replacement parts delivery objective is four-hour service
response (i.e., same business day) for critical parts after Dell
Technologies deems that a replacement part delivery is necessary. A
same business day part is one which upon failure may prevent the
Supported Product from performing critical business functions.

For noncritical parts, delivery may be the same business day or the
next local business day, during normal business hours, after Dell
Technologies deems that a replacement part delivery is necessary.

Parts Dell deems critical and non-critical may vary by Supported
Product and Customer. Parts that may be deemed non-critical include,
but are not limited to: bezels, mechanical chassis, hard drive blanks, rail
kits, cable management accessories. Parts that may be deemed critical
are: motherboards, CPUs, select memory modules and hard disk
drives.

Local country shipment cut-off times may impact the same day/next
local business day delivery of non-critical replacement parts.

Installation of all replacement parts is performed by Dell Technologies
as part of Onsite Response, but Customer has option to perform
installation of Customer Replaceable Units (CRUs). See Dell
Technologies Product Warranty and Maintenance Table for listing of
parts designated as CRUs for specific Equipment or contact Dell
Technologies for more details.

If Dell Technologies instalis the replacement part, Dell Technologies will
arrange for its return to a Dell Technologies facility. If Customer installs
the CRU, Customer is responsible for returning the replaced CRU to a
facility designated by Dell Technologies.

If the Dell technician determines that the Supported Product is one that
should be replaced as a whole unit, Dell Technologies reserves the
right to send Customer a whole replacement unit. Whole unit
replacements may not be stocked for same day response times and
there may be extended lead times for arrival of a whole unit
replacement at your location, depending on where you are located and
the type of Product being replaced.

PROACTIVE
SOLID STATE
DRIVE
REPLACEMENT

If, prior to reaching its Endurance
Level, a solid state drive reaches the
Endurance Level Threshold (as
determined by Deli) or beyond, the
Customer is eligible to receive a
replacement solid state drive.
“Endurance Level’ means the
average life span of an eligible SSD.
“Endurance Level Threshold” is the
point in the SSD’s life span (as
determined by Dell) at which the drive
becomes eligible for replacement--for
example, upon reaching 95% of the
Endurance Level. Endurance Level
Thresholds will vary.

Included for Storage and Hyperconverged/Converged Infrastructure
Products.

Response objective is based on the applicable Replacement Parts
Delivery and Onsite Response service features detailed above.
Customer must activate and maintain the currently supported version(s)
of remote IT support and monitoring software (implemented as a secure
connect gateway) during the applicable term of support. Connectivity
software enablement, as applicable, is a prerequisite for these
additional renewal service features.

Pre-imaged drives are not eligible for Proactive Solid State Drive
Replacement by Dell Technologies.

RIGHTS TO NEW
RELEASES OF
SOFTWARE

Dell Technologies provides the rights
to new Software Releases as made
generally available by Dell
Technologies.

Included.
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INSTALLATION OF Dell Technologies performs the

remote installation of new Software
NEW SOFTWARE  pojoases.

RELEASES

Equipment Operating Environment (OE) Software

Included only on storage equipment when the associated embedded
operating environment software is covered by a Dell warranty or a current
Dell maintenance contract. Equipment operating environment software is
defined as user interface software programming and/or microcode needed
to enable the Equipment administration, control, and performance of its
basic functions, and without which the equipment cannot operate.

Customer is entitled to remote installation of the OE software updates with
an activated and maintained supported version of secure connect gateway
software.

Please reference the Product Warranty Maintenance Table for eligible
products.

Other Software (non-OE)

Customer performs the installation of new Software Releases unless
otherwise deemed necessary by Dell Technologies.

MONITORING AND Technologies to provide input to
REPAIR assist Dell Technologies in problem
determination.

Dell Technologies remotely accesses
Products if necessary for additional
diagnostics and to provide remote
support.

Included for Products that have remote monitoring tools and technology
available from Dell Technologies.

Once Dell Technologies is notified of a problem, the same response
objectives for Global Technical Support and Onsite Response will apply as
previously described.
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SERVICE
ACCOUNT
MANAGER
(“SAM”)

The ProSupport Plus for Infrastructure
assigned SAM is a remote resource that
provides a wide range of system, environmental
and account management features and
capabilities designed to reduce downtime and
improve the overall support experience from Dell
Technologies.

Included with the Service:
Onboarding assistance:

> Verifying the accuracy of relevant
Customer support information such as
account name, address, etc.

> Providing knowledge transfers such as
how to contact Deli Technologies to open
service requests and use of Dell
Technologies support tools and
technologies

S

» Designating schedule for SAM
deliverables such as reporting and service
reviews

Monthly Reporting: Reporting and
recommendations on entitled systems
including:

»  Summary of open and closed service
requests by month;

»  Verification of currently installed
system software versions against
target code recommendations; and

»  Contract status, including start/end
dates and other basic contract details.

In order to fully enable monthly reporting,
Dell Technologies connectivity
technologies such as secure connect
gateway must be installed with the
appropriate log collection options enabled.

Service Review: The SAM provides a service
review of the details in the Service Report.
Schedule, timeframe and other topics to be
reviewed will be determined between the SAM
and the Customer during Onboarding.

System Maintenance: For entitled assets, the
SAM will assist Customer in coordinating
delivery of System Maintenance events within
the Customer’s maintenance window. See
below for additional information.

Dell Technologies Escalation Support: Acting
as the Services liaison to coordinate Dell
resources necessary to address individual
Severity 1 issues or more systemic problems.

Included on Products covered by ProSupport Plus for
Infrastructure service or then current maintenance contract
during Dell Technologies’s normal local business hours which
may vary by region and country, excluding Dell Technologies
and local holidays. See additional Coverage Details below.

Dell Technologies is responsible for performing only the SAM
activities and tasks expressly specified in this document. All
other tasks, activities and services are out of scope.
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Additional information on Mission Critical Support

Dell reserves the right to refuse service if Dell Technologies reasonably believes that the Customer is misusing or overusing the On-
Demand Onsite Diagnosis feature for critical issues (such as when Customer does have personnel available for on-site troubleshooting
or Customer's requests for onsite diagnosis visits exceed the standard failure rates for the components and systems involved). If Dell
Technologies determines (in Dell Technologies sole discretion) a Customer is abusing the Service, Dell Technologies reserves the right
to deny the service.

Exclusions

The following activities are not included in the scope of this Service Description:

+ De-installation, re-installation or configuration of product(s), software or application(s)
* Removal of de-installed Product from the Customer’s premises
+ Server/Storage/Networking Software are not classified as Equipment

* Operating environment Software troubleshooting above and beyond returning the Product to a working state (e.g. consulting,
performance tuning, configuration, scripting or benchmarking are excluded)

» Services required due to failure to incorporate any system fix, repair, patch, or modification provided by Dell Technologies or due to
failure of the Customer to take avoidance action previously advised by Dell Technologies

» Services that, in the opinion of Dell Technologies, are required due to improper treatment or use of the products or equipment
+ Customization of the Customer’s server or storage device except as expressly stated in this Service Description

* Any recovery or transfer of data or applications

* Warranty service or support for non-Dell Technologies systems, software, or components

¢ Services that, in the opinion of Dell Technologies, are required due to unauthorized attempts by third-party personnel to install,
repair, maintain, or modify hardware, firmware, or software

« Network printer installation or network file share mapping
* Server, storage, network or router configuration of any kind
* Network services, including attachment of a system to a network (other than an Ethernet LAN)

* Any activity not specifically set forth in this Service Description.

This Service Description does not confer on Customer any warranties which are in addition to the warranties provided under the terms
of your master services agreement or Agreement, as applicable.

Customer Responsibilities for SAM Service Feature

Dell Technologies provision of the SAM service feature detailed above is contingent upon the Customer fulfilling the following
responsibilities:

+ Making an appropriate system maintenance window(s) available for the SAM as deemed necessary by Dell Technologies.
« Ensuring that all environment, technical and operational requirements are met.

+ Providing the SAM with timely access to (a) at least one technical contact with system administration responsibilities and
appropriate system/information access privileges, and (b) applicable subject matter experts, systems and networks (including,
without limitation, remote systems/ network access) as deemed necessary by Dell Technologies.

+ Assuming all responsibility for network connectivity, performance, and configuration issues.
« Verifying that the Equipment location(s) isfare prepared prior to the commencement of ProSupport Plus for Infrastructure.

+ Ensuring Product is connected to secure connect gateway with the appropriate log collection options enabled.

Additional imporiant information on SAM Service Feature
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« Availability of the SAM service is during normal business hours. Business hours are defined by the location where the SAM resides,
and may vary by region and country. At Dell Technologies’ discretion and when deemed necessary by Dell Technologies, SAM
services may be performed onsite.

« After-hours support may be provided by other resources within Dell Technologies at Dell Technologies’ discretion.
¢ The location of the SAM will be assigned by mutual agreement during on-boarding based on Customer’s preferred service area
and Dell’s staffing availability.

PROSUPPORT PLUS FOR INFRASTRUCTURE PROACTIVE SYSTEM MAINTENANCE

ProSupport Plus System Maintenance provides Dell Technologies customers with necessary remote maintenance events occurring
during the term of the service contract on devices covered by ProSupport Plus for Infrastructure and monitored under applicable Dell
Technologies connectivity technology, such as secure connect gateway, as applicable. System maintenance helps maintain
performance and may reduce the likelihood of future incidents due to incompatible hardware, software, BIOS, and firmware versions.
System Maintenance events are coordinated between the customers, the SAM and Dell Technologies support personnel. Defivery of
System Maintenance is generally available 24x7x365, but may be subject to mutual customer and Dell Technologies resource
availability. Dell Technologies recommends System Maintenance occur twice per year. Certain Products may have limitations on the
number of times System Maintenance may be performed per year. Please consult with your sales representative or assigned SAM for a
list of supported Products and any applicable limitations.

Not Included in ProSupport Plus for Infrastructure System Maintenance

« Updates on interconnected devices not covered by a current ProSupport Plus for Infrastructure support contract.

« Updates on any software without corresponding entitlement to such updates under an appropriate software support contract by
either Dell Technologies or a third party for select Third Party Products.

+ Operating System upgrades and hypervisor patch creation or other related engineering or software development support.
s Creation of application patches.

¢ Onsite delivery of maintenance.

+ De-installation or installation of additional hardware, or configuration tasks.

» Installation or configuration of software not specifically listed in this Service Description.

« Application performance tuning.

* \irus, spyware, or malware identification or removal.

« Any other updates or other activities not specifically documented within this Service Description.

Additional Important Information about ProSupport Plus for Infrastructure System Maintenance

¢ During the maintenance event, upgrades may cause a temporary loss of connectivity to other attached devices.
« After completion of the upgrade attached devices may need to be rebooted and connectivity verified.

« System(s) to be upgraded must be made available to Dell Technologies or Dell Technologies-authorized agents during the agreed
upon maintenance window.

e Depending on the system(s) to be upgraded an additional system management system or resource may need to be made
available.

+ Depending on the system(s) to be upgraded appropriate administrative rights to the device may need to be provided to Deli
Technologies or Dell Technologies authorized agents.

» Customer is responsible for having and maintaining all license requirements pertaining to Equipment and Software updates.

+ In the event that updating Software on entitled Product could cause degradation or impact performance on other unentitied
Product, Dell Technologies in consultation with the customer may choose to not proceed with the System Maintenance activity until
that situation is resolved.
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« Inorder to fully enable ProSupport Plus for Infrastructure System Maintenance, applicable connectivity technology such as secure
connect gateway must be installed with log collection options enabled.

¢ Installation of new Software Releases for the Dell Technologies Converged and Hyperconverged Infrastructure systems,
determined during System Maintenance including but not limited to software versions posted on applicable interoperability
configuration matrices (The Dell Technologies Simple Support Matrix or the Release Certification Matrix) may require the purchase
of a separate services engagement from Dell Technologies. Contact Dell Technologies for more information.

COLLABORATIVE ASSISTANCE

If a Customer opens a service request and Dell Technologies determines that the problem arises with an eligible third-party vendor's
products commonly utilized in conjunction with Products covered by a current Dell Technologies warranty or maintenance contract, Dell
Technologies will endeavor to provide Collaborative Assistance under which Dell Technologies: (i) serves as a single point of contact
until the problems are isolated; (i) contacts the third-party vendor; (i) provides problem documentation; and (iv) continues to monitor
the problem and obtain status and resolution plans from the vendor (where reasonably possible).

To be eligible for Collaborative Assistance, Customer must have the appropriate active support agreements and entitiements directly
with the respective third-party vendor and Dell Technologies or an authorized Dell Technologies reseller. Once isolated and reported,
the third-party vendor is solely responsible to provide all support, technical and otherwise, in connection with resolution of the
Customer’s problem. Dell Technologies IS NOT RESPONSIBLE FOR THE PERFORMANCE OF OTHER VENDORS' PRODUCTS
OR SERVICES. A list of Collaborative Assistance partners can be found on the Collaborative Assistance List. Please note that
supported third-party products may change at any time without notice to Customers.

DELL TECHNOLOGIES SYSTEM SOFTWARE SUPPORT

Dell Technologies Software support included within ProSupport Plus for Infrastructure provides support for select Third Party Products,
including select end-user applications, operating systems, hypervisors and firmware when such Third Party Products are 1) used with
and are currently installed and operating on Products at the time that support is requested 2) covered by an existing ProSupport Plus
for Infrastructure support and maintenance term of service and 3) have the appropriate active support agreements and entitiements
directly with the respective Third Party Product publisher. This level of support is provided on entitled ProSupport Plus for infrastructure
Equipment, regardless of how the eligible software was purchased and licensed, but Customer is responsible for ensuring that such
eligible software was purchased and licensed properly according to the publisher. Customer is solely responsible for correcting any
problems with licenses and purchases of eligible software to be eligible to receive these Services at any time during the coverage
period. A list of eligible software can be found on the Comprehensive Software Support List. Please note that supported Third Party
Products may change at any time without notice to Customers. Situations giving rise to Customer's questions must be reproducible on
a single system, which may be physical or virtual. Customer understands and accepts that resolutions of certain issues giving rise to
Customer's service request may not be available from the publisher of the relevant software title (including, but not limited to, instances
where the publisher is no longer providing support or maintenance on the relevant software title for any reason) or may require
additional support from the publisher, including installation of additional software or other changes to Products. Customer accepts that
in such situations where no resolution is available from the publisher of the relevant software title, Dell Technologies’ obligation to
provide support to the Customer will also be fully satisfied.

Additional Terms and Conditions Applicable to End Users Purchasing Product(s) from an OEM

An “OEM" is a reseller who sells the Supported Products in a capacity as an original equipment manufacturer that is purchasing

Dell Technologies Products and Services from the OEM Solutions (or its successor) business group for an OEM project. An OEM
typically embeds or bundles such Dell Technologies Products in or with OEM Customer’s proprietary hardware, software or other
intellectual property, resulting in a specialized system or solution with industry or task-specific functionality (such system or solution an
“OEM Solution”) and resells such OEM Solution under OEM’s own brand. With respect to OEMs, the term “Supported Products”
includes Dell Technologies Supported Products that are provided without Dell Technologies branding (i.e. unbranded OEM-ready
system), and “End-User” means you, or any entity purchasing an OEM Solution for its own end-use and not for reselling, distributing or
sub-licensing to others. It is OEM'’s responsibility to provide first level troubleshooting to the End User. An appropriate best-effort initial
diagnosis should be performed by OEM before the call goes to Deli Technologies. This OEM maintains responsibility for providing the
initial troubleshooting even when its End User engages Deil Technologies to request service, and if an End User contacts Dell
Technologies for service without contacting their OEM, Dell Technologies will ask the End User to contact their OEM to receive first
level troubleshooting before contacting Dell Technologies.
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Dell Technologies ProSupport Plus for Infrastructure on Non-Standard Parts in Custom
Server Products

The repairs and exchanges of non-standard or unique parts (“Non-Standard Component Support Services”) are a value-added exchange
service complementing Customer’s PowerEdge Product warranty that covers standard Dell Technologies components in a standard
configuration, and that require replacement due to defects in workmanship or materials (“Warranty Repairs”). Dell Technologies branded
firmware/software for “Non-Standard Components” is NOT available, and the Customer must use manufacturer provided utilities to
monitor and/or update the component. The Customer will also work with the manufacturer directly to resolve any quality issues related to
software/firmware, utilities, and hardware. Dell Technologies will provide Non-Standard Support Services to replace non-standard or
unique parts that Customer forecasted and guaranteed to be available as set forth above, and once Customer has made corresponding
arrangements fo assist Dell Technologies in placing any orders for service stock in order to facilitate repair activity. Provided Customer
has accurately forecasted stocking needs, Dell Technologies will exchange the part that exhibits a defect according to the Customer's
applicable response time for Warranty Repairs and install the replacement part in the Customer’s Product, but Customer acknowledges
and agrees that Dell Technologies is not liable to Customer to ensure part availability. Same day (e.g. 4 hour) parts and field response
may not be available for “non-standard” component replacement, and Dell Technologies will default to Next Business Day Service in
these cases (i.e., following telephone-based troubleshooting and diagnosis, a part or technician can usually be dispatched the next
business day). Replacement parts may be new or refurbished as permitted by local law, and fulfiliment of Non-Standard Component
Support Services repairs and exchanges may require Dell Technologies to utilize a third party manufacturer/third party publisher's
warranty and/or maintenance services, and Customer agrees to assist Dell Technologies and provide any materials requested by any
third party manufacturer or third party publisher to facilitate utilization of the corresponding third party warranty and/or maintenance
services.

Dell Technologies’s engineering testing of the resuiting configuration pursuant to a separate statement of work (SOW) - e.g., testing
done after installation of the non-standard or unique parts for a configuration that uses software requested by Customer - is a point in
time activity to be done once rather than on a continuous basis, and the Non-Standard Component Support Services are available only
on the specific configuration as defined by Customer and tested by Dell Technologies. Dell Technologies will communicate the exact
hardware configuration tested including firmware levels. Once engineering testing is complete Dell Technologies will provide the results
via reports with indication of Pass/Fail. Dell Technologies will use commercially reasonable efforts to support recognition and operation
of the non-standard component on the Dell Technologies Product, however modification of Dell Technologies standard utilities
(including BIOS, IDRAC, and connectivity software) will not be supported. Customer will be responsible for working with the
manufacturer directly to resolve any non-standard component issues which arise during engineering testing (including quality issues,
software, firmware, or hardware specifications/limitations). Additional Dell Technologies engineering testing after Customer has
received a report with an indication of PASS will require a new SOW and associated non-recurring engineering fees, including any
engineering testing requested in connection with a repair or replacement of any component of the configuration during the warranty
term of the Customer’s Equipment.

Other Details about Your Service

The warranty periods and support options (*Support Information”) on this website apply (i) only between Dell Technologies and those
organizations that procure the applicable products and/or maintenance under a contract directly with Dell Technologies (the “Dell
Technologies Customer”); and (ii) only to those products or support options ordered by the Dell Technologies Customer at the time that
the Support Information is current. Dell Technologies may change the Support Information at any time. Other than changes caused by
publishers and manufacturers of Third Party Products, the Dell Technologies Customer will be notified of any change in the Support
Information in the manner stated in the then current product ordering and/or maintenance related agreement between Dell
Technologies and the Dell Technologies Customer, but any such change shall not apply to products or support options ordered by the
Dell Technologies Customer prior to the date of such change.

Dell Technologies will have no obligation to provide Support Services with respect to Equipment that is outside the Dell Technologies
Service Area. “Dell Technologies Service Area” means a location that is within (i) one hundred (100) drivable miles or one hundred sixty
(160) drivable kilometers of a Dell Technologies service location; and (ii) the same country as the Dell Technologies service location,
uniess otherwise defined in your governing agreement with Dell Technologies, in which case the definition in the govemning agreement
prevails. For EMEA Customers, unless stated otherwise in this Service Description or the Agreement, on-site service is available within
a distance of up to 150 kilometers from nearest Dell Technologies Logistics location (PUDO or Pick-Up/Drop-Off location). Please
contact your sales representative for more information about availability of on-site service in EMEA.
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This Service is not available at all locations. If your Product is not located in the geographic location that matches the location reflected
in Dell Technologies’s service records for your Product, or if configuration details have been changed and not reported back to Dell
Technologies, then Dell Technologies must first re-qualify your Product for the support entittiement you purchased before applicable
response times for the Product can be reinstated. Service options, including service levels, technical support hours, and on-site
response times will vary by geography and configuration, and certain options may not be available for purchase in Customer’s location,
so please contact your sales representative for these details. Dell Technologies’ obligation to supply the Services to relocated Products
is subject to various factors, including without limitations, local Service availability, additional fees, and inspection and recertification of
the relocated Products at Dell Technologies’ then-current time and materials consulting rates. Unless otherwise agreed between Dell
Technologies and Customer, in cases where service parts are shipped directly to Customer, the Customer must be able to accept
shipment at the location of the Products to be serviced. Dell Technologies will not be held liable for support delays due to the
Customer’s failure or refusal to accept shipment of parts. Muilti-component storage systems require active support option agreements
on all hardware and software components of the system in order to receive all of the benefits of the support agreement for the entire
solution. Unless otherwise agreed in writing with Customer, Dell Technologies reserves the right to change the scope of Support
Services on sixty (60) days’ prior written notice to Customer.

Parts Stocked: Dell currently stocks parts in various locations throughout the world. Selected parts may not be stocked in the location
closest to a customer’s site. If a part that is needed to repair the Supported Product is not available from a Dell facility near the
Customer's location and must be transferred from another facility, it will be shipped using overnight delivery. Four (4) hour parts
locations stock “mission critical” components of the system, as determined by Dell. A mission critical component is one, which upon
failure, may prevent the system from performing its basic functions. Parts deemed non-critical include, but are not limited to: software,
floppy drives, media drives, modems, speakers, sound cards, zip drives, monitors, keyboards, and mice. In order to receive four (4)
hour parts, Customer must be located within the coverage area determined by Dell. Dell shall only stock parts in accordance with
standard configurations. Stocking of service parts requires thirty (30) days lead time.

Products or services obtained from any Dell Technologies reseller are governed solely by the agreement between the purchaser and
the reseller. That agreement may provide terms that are the same as the Support Information on this website. The reseller may make
arrangements with Dell Technologies to perform warranty and/or maintenance services for the purchaser on behalf of the reseller.
Customers and resellers who perform warranty and/or maintenance services or professional services must be properly trained and
certified. Performance of any services by untrained/uncertified Customers, resellers or third parties may result in additional fees if
support from Dell Technologies is required in response to such third parties’ performance of services. Please contact the reseller or the
local Dell Technologies sales representative for additional information on Dell Technologies’ performance of warranty and maintenance
services on Products obtained from a reseller.

Dell Technologies retains the right to determine the final resolution of all support incidents. Any service, task or activity other than those
specifically noted in this Service Description under “The Scope of this Service” is not included and will be considered out-of-scope.
Out-of-scope services will be charged in accordance with Dell Technologies’ then-current time and materials "Out of Scope” hourly rate
for the specified service, task or activity performed.

CONTACT US

To learn more, contact your local representative or authorized reseller.
Copyright © 2008-23 Dell Inc. or its subsidiaries. All Rights Reserved. Dell Technologies, Dell and other trademarks are trademarks of
Dell Inc. or its subsidiaries. Other trademarks may be trademarks of their respective owners. Published in the USA. H16453.4

Dell Technologies believes the information in this document is accurate as of its publication date. The information is subject to change
without notice.
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ProSupport for Infrastructure

Introduction

Dell Technologies! is pleased to provide ProSupport for Infrastructure (the “Service(s)” or “Support Services”) in accordance with this
Service Description ("Service Description™). Your quote, order form or other mutually-agreed upon form of invoice or order
acknowledgment from Dell Technologies (the “Order Form”) will include the name(s) of the Product(s)?, applicable Service(s) and
related option(s), if any. For additional assistance, or to request a copy of your governing agreement applicable to the Services (the
“Agreement”), contact your Dell Technologies sales representative. For Customers who purchase from Dell under a separate
Agreement that authorizes the sale of these Services, the Dell Services Terms & Conditions Supplement® also applies to these
Services. For a copy of your agreement with your applicable Dell Technologies reseller, contact that reseller.

The Scope of This Service

The features of this Service include:
e Access on a 24x7 basis (including holidays)* to the Dell Technologies Customer Service and Support organization for
troubleshooting assistance of Products.

+ On-site dispatch of a technician and/or delivery of replacement parts to the Instaliation Site or other Customer business location
approved by Dell Technologies as detailed in the Agreement (as necessary and according to the support option purchased) to
address a Product problem. See below for more details on severity levels and onsite service options.

Please review the table below for more details.

How to Contact Dell Technologies if You Require Service

Online, Chat, and Email Support: Dell Technologies website, chat, and email support available for select products at
www.dell.com/contactus.

Telephone Support Requests: Available on a 24x7 basis (including holidays). Availability may differ outside of the United States
and is limited to commercially reasonable efforts unless otherwise specified in this document. Visit www.dell.com/contactus for a list of
applicable telephone numbers for your location.

The following chart lists the service features of ProSupport for Infrastructure provided under Dell Technologies’ warranty and/or
maintenance terms. ProSupport for Infrastructure is available to support and maintain:

1. Dell Technologies Equipment which is identified on the Dell Technologies Product Warranty and Maintenance Table and/or on your
Order Form as

including ProSupport for Infrastructure during the applicable warranty period; or
eligible for upgrade to ProSupport for Infrastructrure during the applicable warranty period; or
eligible for ProSupport for Infrastructure during a subsequent maintenance period.

2. Dell Technologies Software which is identified on the Dell Technologies Product Warranty and Maintenance Table and/or on your
Order Form as eligible for ProSupport for Infrastructure during a maintenance period.

' “Dell Technologies”, as used in this document, means the applicable Dell sales entity ("Dell") specified on your Dell Order Form and the applicable
EMC sales entity (‘EMC”) specified on your EMC Order Form. The use of "Dell Technologies” in this document does not indicate a change to the legal
name of the Dell or EMC entity with whom you have dealt.

2 As used in this document, “Dell Technologies Products”, “Products”, “Equipment” and “Software” means the Dell Technologies Equipment and
Software identified on the Dell Technologies Product Warranty and Maintenance Table or on your Order Form, and “Third Party Products” is defined in
your Agreement, or in the absence of such definition in your Agreement, in the Dell Technologies Commercial Terms of Sale, or your local Dell
Technologies terms of sale, as applicable. "You" and “Customer” refers to the entity named as the purchaser of these Services named in the Agreement.
3 To review the Dell Services Terms of Sale Supplement, please go to https://www.dell.com/servicecontracts/global, choose your country and select the
Support Services tab on the left hand navigation column of your local country page.

4 Availability varies by country. Contact your sales representative for more information.
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SERVICE FEATURE DESCRIPTION

PROSUPPORT—COVERAGE DETAILS

GLOBAL
TECHNICAL
SUPPORT

Customer contacts Dell
Technologies by telephone or web
interface on a 24x7 basis to report
an Equipment or Software problem.
Telephone contacts will be routed to
a remote technical support contact
to assist with their issue.

For Severity 1 issues customers receive Incident Manager coverage.

ONSITE
RESPONSE

Dell Technologies sends authorized
personnel to Installation Site to work
on the problem after Dell
Technologies has isolated the
problem and deemed Onsite
Response necessary.

Included for Equipment only.

Initial Onsite Response objective is based on the option purchased by
the Customer. The options available to the Customer are the following;
either 1) a four-hour service response or 2) a service response during
the next local business day, during normal business hours, after Dell
Technologies deems Onsite Support is necessary.

4-Hour On-site Response

Typically arrives on-site within 4 hours after completion of telephone-
based troubleshooting.

+ Available seven (7) days each week, twenty-four (24) hours each day
- including holidays.

+ Available within defined four (4) hour response locations.

» 4 Hour paris locations stock essential operational components, as
determined by Dell Technologies. Non-essential parts may be shipped
using overnight delivery.

Next Business Day On-site Response

Following telephone-based troubleshooting and diagnosis, a technician
can usually be dispatched to arrive on-site the next business day.

+ Calls received by Dell Technologies after local cutoff at Customer site
local time may require an additional business day for service technician
to arrive at Customer’s location.

» Available only on select models of Products.

Onsite Response does not apply to Software and may be separately
purchased.

*SEVERITY LEVEL DEFINITIONS

SEVERITY 1 Critical — loss of ability to perform critical business functions and requires immediate response

SEVERITY 2 High — able to perform business functions, but performance/capabilities are degraded or severely limited.
SEVERITY 3 Medium/Low ~ little to no business impact.

Dell Technologies ProSupport for infrastructure | v12| August 17%, 2023



DocuSign Envelope ID: DAE72230-083A-4662-8D61-4F51205E7672 . )
Service Description

PROSUPPORT AlOps is grtiﬂcial intelligence (Al) for included.
IT operations. It refers to the
AIOPS strategic use of Al, machine learning ProSupport AlOps Platforms include CloudIQ, TechDirect, and
PLATFORMS (ML), and machine reasoning (MR) MyService 360, which are all enabled via connectivity software, such as
technologies that simplify and secure connect gateway, and provide benefits not limited to the
streamline processes and optimize following:
the use of Customer’s IT resources. ¢ Proactive issue detection and case creation
« Predictive detection of hardware failures
s Self-serve case creation
e  Self-serve part dispatch
o Dell Security Advisories
»  CloudlQ Cybersecurity Assessment
Please contact your Dell Technologies representative for covered
products.
REPLACEMENT Dell Technologies provides Included. Replacement parts delivery objective is based on the option

PARTS DELIVERY

replacement parts when deemed
necessary by Dell Technologies.

purchased by the Customer. The options available to the Customer are
the following; either 1) a four-hour service response or 2) a service
response during the next local business day, during normal business
hours, after Dell Technologies deems that a replacement part delivery is
necessary. A same business day 4-hour part is one which upon failure
may prevent the Supported Product that causes the loss of ability to
perform critical business functions and requires immediate response.
Parts deemed non-critical include, but are not limited to: bezels,
mechanical chassis, hard drive blanks, rail kits, cable management
accessories. Parts that may be deemed critical are: motherboards,
CPUs, select memory modules and hard disk drives.

Local country shipment cut-off times may impact the same day/next local
business day delivery of non-critical replacement parts.

Installation of all replacement parts performed by Dell Technologies as
part of Onsite Response, but Customer has option to perform installation
of Customer Replaceable Units (CRUs). See Deli Technologies Product
Warranty and Maintenance Table for listing of parts designated as CRUs
for specific Equipment or contact Dell Technologies for more details.

If Deli Technologies installs the replacement part, Dell Technologies will
arrange for its return to a Dell Technologies facility. If Customer installs
the CRU, Customer is responsible for returning the replaced CRU to a
facility designated by Dell Technologies.

If the Dell technician determines that the Supported Product is one that
should be replaced as a whole unit, Dell Technologies reserves the right
to send Customer a whole replacement unit. Whole unit replacements
may not be stocked for same day response times and there may be
extended lead times for arrival of a whole unit replacement at your
location, depending on where you are located and the type of Product
being replaced.
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PROACTIVE
SOLID STATE
DRIVE
REPLACEMENT

If, prior o reaching its Endurance
Level, a solid state drive reaches the
Endurance Level Threshold (as
determined by Dell) or beyond, the
Customer is eligible to receive a
replacement solid state drive.
“Endurance Level” means the
average life span of an eligible SSD.
“Endurance Level Threshold” is the
point in the SSD's life span (as
determined by Dell) at which the
drive becomes eligible for
replacement--for example, upon
reaching 95% of the Endurance
Level. Endurance Leve! Thresholds
will vary.

Included for Storage and Hyperconverged/Converged Infrastructure
Products.

Response objective is based on the applicable Replacement Parts
Delivery and Onsite Response service features detailed above.
Customer must activate and maintain the currently supported version(s)
of remote IT support and monitoring software (implemented as a secure
connect gateway),during the applicable term of support. Connectivity
software enablement, as applicable, is a prerequisite for these additional
renewal service features.

Pre-imaged drives are not eligible for Proactive Solid State Drive
Replacement by Dell Technologies.

RIGHTS TO NEW
RELEASES OF
SOFTWARE

Dell Technologies provides the
rights to new Software Releases as
made generally available by Dell
Technologies.

Included.

INSTALLATION
OF NEW
SOFTWARE
RELEASES

Dell Technologies performs the
remote installation of new Software
Releases.

Equipment Operating Environment (OE) Software

Included with ProSupport 4-hour only on storage equipment when the
associated embedded operating environment software being installed is
covered by a Dell warranty or a current Dell maintenance contract.
Equipment operating environment software is defined as user interface
software programming and/or microcode needed to enable the
Equipment administration, control, and perform its basic functions, and
without which the equipment cannot operate.

Customer is entitled to remote installation of the OE software updates
with an activated and maintained supported version of secure connect
gateway software.

Please reference the Product Warranty Maintenance Table for eligible
products.

Other Software (non-OE)
Customer performs the installation of new Software Releases unless
otherwise deemed necessary by Dell Technologies.

24X7 REMOTE
MONITORING
AND REPAIR

Certain Products will automatically
and independently contact Dell
Technologies to provide input to
assist Dell Technologies in problem
determination.

Dell Technologies remotely
accesses Products if necessary for
additional diagnostics and to provide
remote support.

Included for Products that have remote monitoring tools and technology
available from Dell Technologies.

Once Dell Technologies is notified of a problem, the same response
objectives for Global Technical Support and Onsite Response will apply
as previously described.

COLLABORATIVE ASSISTANCE

if a Customer opens a service request and Dell Technologies determines that the problem arises with an eligible third-party vendor’s
products commonly utilized in conjunction with Products covered by a current Dell Technologies warranty or maintenance contract, Dell
Technologies will endeavor to provide Collaborative Assistance under which Dell Technologies: (i) serves as a single point of contact
until the problems are isolated; (i) contacts the third-party vendor; (jii) provides problem documentation; and (iv) continues to monitor

the problem and obfain status and resolution plans from the vendor (where reasonably possible).
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To be eligible for Collaborative Assistance, Customer must have the appropriate active support agreements and entitlements directly
with the respective third-party vendor and Dell Technologies or an authorized Dell Technologies reseller. Once isolated and reported,
the third-party vendor is solely responsible to provide all support, technical and otherwise, in connection with resolution of the
Customer’s problem. Dell Technologies IS NOT RESPONSIBLE FOR THE PERFORMANCE OF OTHER VENDORS’ PRODUCTS
OR SERVICES. A list of Collaborative Assistance partners can be found on the Collaborative Assistance List. Please note that
supported third-party products may change at any time without notice to Customers.

DELL TECHNOLOGIES SYSTEM SOFTWARE SUPPORT

Dell Technologies Software support included within ProSupport for Infrastructure provides support for select Third Party Products,
including select end-user applications, operating systems, hypervisors and firmware when such Third Party Products are 1) purchased
from Dell Technologies, 2) purchased with Products, 3) currently installed and operating on Products at the time that support is
requested, and 4) The Product is covered by an existing ProSupport for Infrastructure support and maintenance term of service.
Customer is solely responsible for correcting any problems with licenses and purchases of eligible software to be eligible to receive
these Services at any time during the coverage period. A list of eligible software can be found on the Comprehensive Software Support
List. Please note that supported Third Party Products may change at any time without notice to Customers. Situations giving rise to
Customer’s questions must be reproducible on a single system, which may be physical or virtual. Customer understands and accepts
that resolutions of certain issues giving rise o Customer's service request may not be available from the publisher of the relevant
software title (including but not limited to, instances where the publisher is no longer providing support or maintenance on the relevant
software title for any reason) or may require additional support from the publisher, including instaliation of additional software or other
changes to Products, Customer accepts that in such situations where no resolution is available from the publisher of the relevant
software title, Dell Technologies’ obligation to provide support to the Customer will also be fully satisfied.

Additional Terms and Conditions Applicable to End Users Purchasing Product(s) from an OEM

An “OEM" is a reseller who sells the Supported Products in a capacity as an original equipment manufacturer that is purchasing

Dell Technologies Products and Services from the OEM Solutions (or its successor) business group for an OEM project. An OEM
typically embeds or bundles such Dell Technologies Products in or with OEM Customer’s proprietary hardware, software or other
intellectual property, resulting in a specialized system or solution with industry or task-specific functionality (such system or solution an
“OEM Solution”) and resells such OEM Solution under OEM's own brand. With respect to OEMs, the term "Supported Products”
includes Dell Technologies Supported Products that are provided without Dell Technologies branding (i.e. unbranded OEM-ready
system), and "End-User” means you, or any entity purchasing an OEM Solution for its own end-use and not for reselling, distributing or
sub-licensing to others. It is OEM’s responsibility fo provide first level troubleshooting to the End User. An appropriate best-effort initial
diagnosis should be performed by OEM before the call goes to Dell Technologies. This OEM maintains responsibility for providing the
initial troubleshooting even when its End User engages Dell Technologies to request service, and if an End User contacts Dell
Technologies for service without contacting their OEM, Deli Technologies will ask the End User to contact their OEM to receive first
level troubleshooting before contacting Dell Technologies.

Dell Technologies ProSupport for infrastructure on Non-Standard Parts in Custom Server
Products

The repairs and exchanges of non-standard or unique parts ("Non-Standard Component Support Services”) are a value-added exchange
service complementing Customer’s PowerEdge Product warranty that covers standard Dell Technologies components in a standard
configuration, and that require replacement due to defects in workmanship or materials (“Warranty Repairs”). Dell Technologies branded
firmware/software for “Non-Standard Components” is NOT available, and the Customer must use manufacturer provided utilities to
monitor and/or update the component. The Customer will also work with the manufacturer directly to resolve any quality issues related to
softwareffirmware, utilities, and hardware. Dell Technologies will provide Non-Standard Support Services to replace non-standard or
unique parts that Customer forecasted and guaranteed to be available as set forth above, and once Customer has made corresponding
arrangements to assist Dell Technologies in placing any orders for service stock in order to facilitate repair activity. Provided Customer
has accurately forecasted stocking needs, Dell Technologies will exchange the part that exhibits a defect according to the Customer's
applicable response time for Warranty Repairs and install the replacement part in the Customer’s Product, but Customer acknowledges
and agrees that Dell Technologies is not liable to Customer to ensure part availability. Same day (e.g. 4 hour) parts and field response
may not be available for “non-standard” component replacement, and Dell Technologies will default to Next Business Day Service in
these cases. Replacement parts may be new or refurbished as permitted by local law, and fulfillment of Non-Standard Component Support
Services repairs and exchanges may require Dell Technologies to utilize a third party manufacturer/third party publisher's warranty and/or
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maintenance services, and Customer agrees to assist Dell Technologies and provide any materials requested by any third party
manufacturer or third party publisher to facilitate utilization of the corresponding third party warranty and/or maintenance services.

Dell Technologies's engineering testing of the resulting configuration pursuant to a separate statement of work (SOW) e.g., testing done
after installation of the non-standard or unique parts for a configuration that uses software requested by Customer -- is a point in time
activity to be done once rather than on a continuous basis, and the Non-Standard Component Support Services are available only on
the specific configuration as defined by Customer and tested by Dell Technologies. Dell Technologies will communicate the exact
hardware configuration tested including firmware levels. Once engineering testing is complete Dell Technologies will provide the results
via reports with indication of Pass/Faif. Dell Technologies will use commercially reasonable efforts to support recognition and operation
of the non-standard component on the Dell Technologies Product, however modification of Dell Technologies standard utilities
(including BIOS, IDRAC, and connectivity software) will not be supported. Customer will be responsible for working with the
manufacturer directly to resolve any non-standard component issues which arise during engineering testing (including quality issues,
software, firmware, or hardware specifications/limitations). Additional Dell Technologies engineering testing after Customer has
received a report with an indication of PASS will require a new SOW and associated non-recurring engineering fees, including any
engineering testing requested in connection with a repair or replacement of any component of the configuration during the warranty
term of the Customer’s Equipment.

Other Details about Your Service

The warranty periods and support options (“Support Information”) on this website apply (i) only between Dell Technologies and those
organizations that procure the applicable products and/or maintenance under a contract directly with Dell Technologies (the “Dell
Technologies Customer”); and (i) only to those products or support options ordered by the Dell Technologies Customer at the time that
the Support Information is current. Dell Technologies may change the Support Information at any time. Other than changes caused by
publishers and manufacturers of Third Party Products, the Dell Technologies Customer will be notified of any change in the Support
Information in the manner stated in the then current product ordering and/or maintenance related agreement between Dell
Technologies and the Dell Technologies Customer, but any such change shall not apply to products or support options ordered by the
Dell Technologies Customer prior to the date of such change.

Dell Technologies will have no obligation to provide Support Services with respect to Equipment that is outside the Dell Technologies
Service Area. “Dell Technologies Service Area” means a location that is within (i) one hundred (100) drivable miles or one hundred sixty
(160) drivable kilometers of a Dell Technologies service location; and (ii) the same country as the Dell Technologies service location,
unless otherwise defined in your governing agreement with Dell Technologies, in which case the definition in the governing agreement
prevails. For EMEA Customers, unless stated otherwise in this Service Description or the Agreement, on-site service is available within
a distance of up to 150 kilometers from nearest Dell Technologies Logistics location (PUDO or Pick-Up/Drop-Off location). Please
contact your sales representative for more information about availability of on-site service in EMEA.

This Service is not available at all locations. If your Product is not located in the geographic location that matches the location reflected
in Dell Technologies's service records for your Product, of if configuration details have been changed and not reported back to Dell
Technologies, then Dell Technologies must first re-qualify your Product for the support entitlement you purchased before applicable
response times for the Product can be reinstated. Service options, including service levels, technical support hours, and on-site
response times will vary by geography and configuration, and certain options may not be available for purchase in Customer's location,
so please contact your sales representative for these details. Dell Technologies obligation to supply the Services to relocated Products
is subject to various factors, including without limitations, local Service availability, additional fees, and inspection and recertification of
the relocated Products at Dell Technologies then-current time and materials consulting rates. Unless otherwise agreed between Dell
Technologies and Customer, in cases where service parts are shipped directly o Customer, the Customer must be able to accept
shipment at the location of the Products to be serviced. Dell Technologies will not be held liable for support delays due to the
Customer's failure or refusal to accept shipment of parts. Multi-component storage systems require active support option agreements
on all hardware and software components of the system in order to receive all of the benefits of the support agreement for the entire
solution. Unless otherwise agreed in writing with Customer, Dell Technologies reserves the right to change the scope of Support
Services on sixty (60) days' prior written notice to Customer.

Parts Stocked: Dell currently stocks parts in various locations throughout the world. Selected parts may not be stocked in the location
closest to a customer's site. If a part that is needed to repair the Supported Product is not available from a Dell facility near the
Customer's location and must be transferred from another facility, it will be shipped using overnight delivery. Four (4) hour parts
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locations stock components of the system, as determined by Dell. A 4-hour eligible component is one, which upon failure, may prevent
the system from performing its basic functions. Parts deemed non-critical include, but are not limited to: software, floppy drives, media
drives, modems, speakers, sound cards, zip drives, monitors, keyboards, and mice. In order to receive four (4) hour parts, Customer
must be located within the coverage area determined by Dell. Dell shall only stock parts in accordance with standard configurations.
Stocking of service parts requires thirty (30) days lead time.

Products or services obtained from any Dell Technologies reseller are governed solely by the agreement between the purchaser and
the reseller. That agreement may provide terms that are the same as the Support Information on this website. The reseller may make
arrangements with Dell Technologies to perform warranty and/or maintenance services for the purchaser on behalf of the reseller.
Customers and resellers who perform warranty and/or maintenance services or professional services must be properly trained and
certified. Performance of any services by untrained/uncertified Customers, resellers or third parties may result in additional fees if
support from Dell Technologies is required in response to such third parties' performance of services. Please contact the reseller or the
local Dell Technologies sales representative for additional information on Dell Technologies performance of warranty and maintenance
services on Products obtained from a reseller.

Dell Technologies retains the right to determine the final resolution of all support incidents. Activities such as, but not limited to, the
following are excluded from this service: Services required due to failure to incorporate any system fix, repair, patch, or modification
provided by Dell Technologies; services that, in the opinion of Dell Technologies, are required due to unauthorized attempts by third-
party personnel to install, repair, maintain, or modify hardware, firmware, or software; services that, in the opinion of Dell Technologies,
are required due to improper treatment or use of the products or equipment; and services required due to failure of the Customer to
take avoidance action previously advised by Dell Technologies.

Any service, task or activity other than those specifically noted in this Service Description under “The Scope of this Service” is not
included and will be considered out-of-scope. Out-of-scope services will be charged in accordance with Dell Technologies’ then-current
time and materials “Out of Scope” hourly rate for the specified service, task or activity performed.

CONTACT US

To learn more, contact your local representative or authorized reseller.

Copyright © 2008-23 Dell Inc. or its subsidiaries. All Rights Reserved. Dell Technologies, Dell and other trademarks are trademarks of
Dell inc. or its subsidiaries. Other trademarks may be trademarks of their respective owners. Published in the USA.

Dell Technologies believes the information in this document is accurate as of its publication date. The information is subject to change
without notice.

Rev. August 8, 2023
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Quotation (Open)
Quote #: 99300 1revof1
Maodified Date: Dec 06, 2023 05:39 PM PST
Expiration Date: 01/05/2024
Description:

Sales Associates

Preparer: Rudolph, Scott

E-mail: srudolph@compuwave.com
Phone: (805)650-8808 ext. 119
Account Manager: Sales, CompuWave
E-mail: msclis@compuwave.com

Customer Contact
Manning, Laura
Imanning@countyofsb.org
(P) 805-568-2528

Customer PO: Terms: Ship Via:
Undefined FedEx Ground
Special Instructions: Carrier Account #:

The Products & Services You've Requested!

12/23/2023 - 01/31/2025 service term

CompuWave, Inc
1884 Eastman Ave

Suite 111

Ventura, California 93003
United States
www.compuwave.com
(P) 805-650-8808

(F) 805-650-8561

1 ProSupport Software Support-Maintenance
VxRail P570d / VxRail V570d Upgrades and Extensions

Note: Service tags:
JVC7773
JVC7673
JVC6773
JVC7G73
JVCBG73

2 ProSupport, vSAN, Enterprise, 1 Processor, 1 Year
VxRail P570d / VxRail V570d Upgrades and Extensions

Note: Service tags:
JVC7773
JVC7673
JVCE773
JVC7G73
JVCBG73

3 ProSupport Mission Critical, vSphere Enterprise Plus, 1 Processor, 1 Year
VxRail P570d / VxRail V570d Upgrades and Extensions

Note: Service tags:
JVC7773
JVCT7873
JVCE773
JVC7G73
JVCBGT73

4 ProSupport Mission Critical 4-Hour 7x24 On-Site Service with Emergency Dispatch
VxRail P570d / VxRail V570d Upgrades and Extensions

Note: Service tags:
JVC7773
JVC7673
JVCB773
JVC7G73
JVC6G73

5 ProSupport 4-Hour 7x24 Technical Support and Assistance
VxRail P570d / VxRail V570d Upgrades and Extensions

Note: Service tags:
JVC7773
JVC7673
JVC6773
JVC7G73
JVC6G73

i All prices are subject to change without notice. Supply subject to availability.

844-4317 No 5 $0.02 $0.10

823-4149 No & $2,195.00 $10,975.00

819-6385 No § $1,709.00 $8,545.00

819-0539 No 5 $1,659.00 $8,295.00

890-1594 No 5 $2,495.00 $12,475.00

Subtotal:  $40,290.10

Tax (8.7500%): $0.00
Shipping: $0.00
Total:  $40,280.10
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el Custamaer Communication - Confidantial

o ] EMC Maintenance Quote
= CompuVVave
Quote Date: 16-JAN-24 CompuWave, Inc
Quote Number: 25586657-1710105 1884 Eastman Ave Sulte 111 Sales Rep Name: Scott Rudalph
Version Number: v Ventura, Ca 93003
(PH}: 805-4694730
(FAX}): 805-650-9644
Bill To:
County of Santa Basbara IT
Quote To Contact: 105 East Anapamu St
Jason Womack Room 304
Santa Barbara
Quote To Customer: Ca, 93101
County of Santa Barbara-IT us

G SR HE RS R SSES Rkt B
APMO0193005650 SYSTEM DD680A CTL NFS CIFS PROSUPPORT PLUS 4HR/MC HARDWARH
APM00193005650 | C-10GBTM4P-NF DD 10GBASE 7 10 MODULE 4PORT PROSUPPORT PLUS 4HRMC HARDWARH
APMOO193005650 | C-10GMOP4P-NF DD 10GAE 10 MOD OPTICAL SFP 4PORTPROSUPPORT PLUS 4HRMC HARDWARH
APMO0193005650 | C-DS60-3-180S-G3 OPT DS60 SHELF 60XITB SAS HDD G3 |[PROSUPPORT PLUS 4HR/MC HARDWARY
APMO0193005650 1C-DS60-3-455-G3 OPT DS60 SHELF 15X3TB SAS HOD G3 |PROSUPPORT PLUS dHR/MC HARDWAR!
¢ f A 2

S mantt

Lo

Grand Total

6,685.00
14,338.00
21,227.00

Page lof 2

EMC Confidential
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Dall s

Customer Lommnun

Quote

Com P u\/\/a\/e Quote Date:

Quote Number:
Version Number: v1
Sales Rep Name: Scott Rudolph

16-JAN-24
24316318-1693578

CompuWave. Inc

1884 Eastman Ave Suite 111 {PH): 805-469-4730
Ventura, Ca 93003 {FAX): 806-650-9644
Quote To Contact: BiliTo
Jason Womack County of Santa Barbara |T
105 East Anapamu St
e To Cust i Room 304
County of Santa Barbara IT Santa Barbara, Ca 93101
CA/94538
us

i s, AN
VXRAIL-500 2U1N 24X2.5 NVME CAPABLE AF

3-JAN.

e il e e S T s
DE300182704459 SYS7402U1N24DNVF 1 4
|DE300182704455 2SP5S7ORSDMI250L VXRAIL-500 25P570 125WL CHASSIS FANHSK 1 31JAN-24 31JANDS
DE300152704459 CAPSSD384TBIWPDVXS _ [VXRAIL-500 CAPACITY SAS SSD 3.84TBIWPD 8 |31-AN-24 31 JAN-25
DE300182704459 HBAIZCTRL2SF VXRAIL-500 PERCHBA330+ RAIDCTR12GB 2SLP F 1 31.JAN-24 31JAN2S
DE300157704459 INSTGR13USAR740 VXRAIL500 USA SHIFMOD GR1300 1 31-JAN-24 31-JAN-25
HCIA INSTALL KIT 10GBE SFP¢ AF 1 31JAN-24 31 AN-25
VXRAIL-500 MEMORY 32GB RDIMM AF Hi 12 {31JAN24 31-JAN-25
VXRAIL-500 NOG INTELXT10 QP 10GB SFPv AF Hi 1 1-JAN-24 31JAN25
VXRAIL-500 INTEL CPU 4116 12C 2.1 GHZ AF. i 1 1JAN-24 131JANDS
VXRAIL-SOGINTELCPY 4118 12G 2.1 GHZ2NDAF H JAN24 31JAN25
VXRAIL-500 DUALHOTPLG 1600W PS-250VAC F ProSupporl AHR Hardveare Support - JAN-29 31.JANZ5
C13.G14 POY RACK PWR CRD 2MN_AM ProSupport 4HR Hardwate Support - JAN24 31IAN2S
VXRAIL-500 B4 RDYRAILS2-4POSTRACKS2UINAF. oSupport 4HR Hardware Support - IAN-24 31-JAN-25
VXRA(L-500 FACTORYORD RQ 2666MHZ RDIMMS ProSupport 4HR Hardware S - 1 31JAN-24 31-JAN25
VXRAIL-500 RISER R740CNFG6 AND BOSS CTR ProSupport 4HR Hardware Support - 1 |a1saN2a JarJan2s
VXRAIL-500 CACHESSD 800GE1DWPD 2 5INCH F ProSupport 4H 2. Jauanas 31,48
VXRAIL.S00 TPM 1.2 MODULE AF ProSupport 4t 1 31JAN-24 31-JAl
VXRAIL-500 TRANSCEIVER LC SR 1G 10G AF ProSupport 4HR Hardware Support - Vs N RO 31 JAl
Hia [ | R i C , 0t s Sunpon - ViR i 3ASH.2L 31.dAN
DE300182704462 DE300162704462 }SVSNOZUWZADNVF VXRAIL-500 2U1N 24) [ProSuppont 4HR Hardware 1 4 120l
DE300162704462 2SPST0HSDMI250L. VXRAIL-500 25P570 125W1. CHASSIS,FAN,HSK ProSupport 4HR Hardware 1 4 1-JAN-25
DE300162704462 |CAPSSDa84TBIWPDVX5  [VXRAIL-500 CAPACITY SAS SSD 3 84TBIWPD ProSupport 4t 8 4 1-AN25
DEI00182704462 HBAI30CTRLZSF VXRAIL:500 PERCHBAI30+RAIDCTR12GB 2SLP F ProSupport 4H 1 1JAN24 1 JANDS
|DE300182704452 INSTGRI3USAR740 VXRAN.-500 USA SHIPMOD GR1300 ProSupport aH 1 1 JAN-24 1-JAN25
|DE300182704462 HCIA INSTALL KIT 10GBE SFP+ AF ProSupport 4HR Hardware Suppod - 1 1-JAN-24 31IANZ5
DE300182704452 VXRAIL-500 MEMORY 32G8 RDIMM AF lesﬁn AHR Hardware Suppodt - V] ___ 12 AN-Z4 1:JAN28
NDCX7100P10GBSFPAF _ |VXRAIL-500 NDC INTELX710 QP 10GB 5FP+ AF AN-24 12AN-25
PR4116SVI2CIIAF VXRAIL-500 INTEL CPU 4116 12C 2.1 GHZ AF AN-24 1-IAN-25
PR4116SV12C21AF-2 VXRAIL-500INTELCPU 4116 12C 2.1 GHZINDAF JAN-24 1-JAN-25
PS1600W-250VACE VXRAIL-500 DUALHOTPLG 1800V PS.250VAC F 31-JAN-24 31-JAN-25
PWR200VRACK C13-C14 FDURACK PWR CRD 2M N. AM 2 |3i-AN24 31JAN-25
‘Dzaoow?mwsz RAILKIT2UINAF VXRAIL-500 B4 RDYRAILS2-4POSTRACKS2U1NAF 1 31.JAN-24 31-1AN.25
DE300162704462 RDIMM2666INFO. VXRAIL:500 FACTORYORD RQ 2666MHZ RDIMMS 1 ITJAN-24 31JAN25
DE300182704462 RISER740CNFGEOUAL VXRAIL-500 RISER R740CNFGE AND BOSS CYR 1
DE300182704462 SSDB00GR1OWPDZSF VXRAIL-500 GACHESSD 800G 10WPD 2.5INCH F 2
DEI00182704462 TPM1 ZMODULEAF VXRAIL-500 TPM 1.2 MODULE AF 1
DE300182704462 XCVRSFPSRIGI0GAF 4
073 & TioAdsD 5 - Y
DE300182704468 DE300182704468 SYS7402U1N24DNVF ProSupport 4HR Hardware Support - V) 1
Ioisoosazm-:tsa 2SPS70HSOM1250L PioSupport 4HR Hardvware Suppor - V) 1
DE300182704468 CAPSSD3B4TRIWPDVXS |VXRAIL-500 CAPACITY SAS SSD 3.84TBIWPD |Pros: 4HR Hardware Support - Va 12
‘DEJOO!BWOM&B HBAI30CTRLISF VXRAIL 500 PERCHBAI30+RAIDCTR12GB 2SLP F : Hardware Support - W 1
DE300162704468 VXRAIL-500 USA SHIPMOD GR1300 1
1DE300162704468 HCIA INSTALL KIT 1GGBE SFP+ AF 1
DE300162704468 VXRAIL-500 MEMORY 32GB RDIMM AF. 12
DE00182704468 NOCX710QP10GBSFPAF __TVXRAIL-500 NDC INTELX710 QP 10GB SFP+ AF 1
DE300162704468 |PRATIESVIZCIAF VXRAIL-500 INTEL GPU 4116 12C 2.1 GHZ AF 1
[DE300182704468 PRA116SVI2C21AF-2 VXRAIL-BOGINTELCPY 4116 12C 2.1 GHZ2NDAF 1
|DE306182704468 PS1600W-250VACF VXRAIL-500 DUALHOTPLG 1600W PS-250VAC F ProSupport 4HR Hardware Support - 1
DE300187704468 PWR200VRAC ©13-C14 PDU RACK PWR CRD 2M N_ AM ProSupport 4HR Hardware Support - 2
DE300162704468 RALKIT2UINAF VXRAIL 500 84 RDYRAILS2-4POSTRACKS2U1 NAF PraSupnort 4HR Hardware Supoort - W
1468 RDIMMZBE6INFO VXRAIL-500 FACTORYORD RO Z686MHZ RDIMMS ProSupport 4HR Hardware Support -
1468 RISER740CNFGEDUAL VXRAIL-500 RISER R740CNFGS AND BOSS CTR upport 4HR Hardware Supporl «
1468 SSDBO0GE 10WPD2SF VXRAIL-500 CACHESSD B00GB1OWPD 2 5INCH F ProSupport 4HR Hardware Suppor - V) 1-JAN.25
1468 TPM1 ZMODULEAF VXRAIL-500 TPM 1.2 MODULE AF toSupport 4H 1 1-JAN-25
1465 1XCVRSFPSR1G10GAF VXRAIL-500 TRANSCEIVER LC SR 1G 10G AF ProSupport 4H 4 1-JAN25
DE300162704479 DE300162704479 lSstnquz«wNVF VXRAIL-500 2UTN 24X2.5 NVME CAPABLE AF Pros: aH 1 1JAN-25
DE300182704479 2SPS70HSOM1250L VXRAIL-500 25P570 125WL CHASSIS FANHSK ProSuppor 4H 1 31AN-25
1479 {CAPSSD3B4TBIWPDVXS  TVXRAIL.500 CAPACITY SAS SSD 384TBIWPD ProSupport 4t 12 31JAN2S
DE300182704479 [HBAIIGCTRLISF VXRAIL-500 PERCHBA330+RAIDCTR12GB 2SLP F Prog: aH 1 31-JAN-2S
DE360162704479 VXRAIL:500 USA SHIPMOD GR1300 ProSupport 4H 1 1-JAN.25
DE3003 82704479 HCIA INSTALL KIT 10GBE SFP+ AF St 4HR Hardware Suppett - 1 1-JAN-25
DE300182704479 VXRAIL-500 MEMORY 32GB RDIMM AF Hardwars Support - 12 1-JAN-25
DE300182704479 NDCX710QP10GBSFPAF | VXRAIL-500 NDC INTELX710 QF 10GE SFP+ AF Hardware Support - 1 1-JAN-25
DE300162704479 PRAT16SVI2C21AF VXRAIL-500 INTEL CPL 4116 12C 2.1 GHZ AF Hardware Suppod - 31JAN-25
10530018270:4 79 VXRAIL-SOOINTELCPU 4116 17€ 2.1 GHZINDAF | ProSupport 4HR Hardware Support - Vs 31-JAN.25
DE300162704479 VXRAIL.500 DUALHOTPLG 1600W PS-250VAC F ProSupport 4HR Hardware Support - Vs 31 JAN-25
DE300182704479 C13-G14 PDY RACK PWR CRD oM N AM ProSupport 4HR Hardware Support - 1-JAN.25
DE300162704478 VXRAIL.500 B4 RDYRAILS2-4POSTRACKS2UTNAF ProSupport 4HR Hardware S - 1.JAN-25
DE300162704479 VXRAIL:500 FACTORYORD RQ 2666MHZ RDIMMS ProSuppod 4HR Hardiware Support - ﬁ 1 1AN25
DEI00162704475 | RISER740CNFGBDUAL VXRAIL-500 RISER R74DCNFGE AND BOSS CTR ProSupport 4HR Hardware Support - W 1 1-JAN-25
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Jogscasazroars S50600GB10WPD25F VXRAIL500 CAGHESSD B00GBIOWED 25INGH F ProSuppor 4HR Hargware Support -V, 3 TJAN25
[DE3001527D 479 TPM1.2ZMODULEAF VXRAIL-500 TPM 1.2 MODULE AF ProSuppon 4HR Hardware Suj : 1 -JAN-25

DE0162704478 XCVRSFPSRIGIGGAF VXRAIL500 YRANSCEIVER LC SR 1G 10G AF. ProSupport 4HR Hardware Supperl - VA ____ 4 JANZS
DEJ00162704362 !osaom 52704482 SYS7407U1NZ4DNVE VXRAIL 500 201N 24X2.5 NVME CAPABLE AF ProSuppont 4HR Hardware Suppord - W 1 4 AN
DE300162704482 2SPSTGHSDMIZ50L VXRAIL500 25FS70 125WL CHASSIS FARHSK ProSupport 4HA Hardware Suppert- 1 4 JAN2S
iosaoomzromz CAPSSD384TBIWPDVXS _|VXRAIL-500 CAPACITY SAS S50 3 84TBIWPD ProSuppont 4R Hardware Support - V4 8 7] 31JAN25
DE300182704482 HBASI0CTRLISE VXRAIL500 PERCHEAZI0+RAIDCTRI2G8 254 F (oSupport 4R Hardware Support < 1 1 7 31JAN-25
DE300182704487 TGR13USARTAT VXRAIL-500 USA SHIPMOD GR1300 P1oSupporl AR Hardware Support - p 1 7] 31-JAN-ZS
DE300162704462 TKITSEPAF. HCIA INSTALL KIT J0GBE SFP» AF ProSupport 4R Hardwas P 1 4 31JANZS
DE300182704482 EMLOIMM3ZGBAF VXRAIL-500 MEMORY 32G8 RDINM AF FroSupport aHR 12 |31-JANz4 3TIAN-2S
CE300162704482 X710QP10GBSFPAE [ VXRAIL500 NDC INTELX710 QP 10GB SFP AF. ProSupport 4R [ 1JAN-24 S1JAN2S
DE300162704482 PRA116SVIZCIHAF VXRAIL 500 INTEL CPU 4116 12C 2.1 GHZ AF ProSupport 4HR ¢ 1 1IAN24 S1IANZS
DE300162704362 PRA116SVIZCIIAF 2 VXRAILBO0INTELGPU 4116 12C 2.1 GHEZNDAF. {ProSuppon 1 TIAN 24 31 JANZS
ToE s0tezrowEs P51600W-250VACE VXRAIL-500 DUALHOTPLG 1600W PS:250VAC FroSupport 4HR Hardware Suppor - 1 1IAN24 AR5
]DE3OO182704-482 PWR200VRACK C13-C14 POU RACK PWR CRD 2M N. AM ProSupport 4HR Hardware Support - !ﬂ 2 1-JAN-24 1-JAN-25
DE300162704462 ‘RAILKJTZU!NAF VXRAIL-500 B4 RDYRA(LS2 4POSTRACKSZUINAF | PraSupport 4HR Hardware Suppori -V 1 131-JAN-24 1-JAN:25
ROIMMZEEEINFO VXRAIL-500 FACTORYORD RQ 2666MHZ RDIMMS ProSupport AHR Hardware Supporl - T [3tJAR4 1JANZS
RISER740CNFGGDUAL __[VXRAIL500 RISER R740CNFGB AND BOSS CTR [ T 1JAN:25
DE300182704452 SSDB00GHIOWPD25F VXRAIL-500 CACHESSD S00GRIOWPD 2.5INGH F. 2 [31JANZa 31JANZS
DE00162704482 TPM1 2MODULEAF VXRAIL00 TEM 1 2 MODULE AF E R F1JAN25
300162704482 XCVRSFPSR1GI0GAF. VXRAIL 500 TRANSCEIVER LC SR 1G 10G AF. 4 [31JANza S1JAN2S
5 DRSS ABEa1 Y RE REOET FOR VAL I-NGDE HEIA i 3t
DE300162704463 DE300162704463 SYS7402U1N24DNVE VXRAIL 500 2011 24X2.5 NVME CAPABLE AF Hardware Support < 1 AN
25P570HSDM1250L VXRAIL500 25P570 125WL CHASSIS FANHSK Hardware Support - 1 TIAN2S
CAPSSD3B4TBIWFDVXS | VXRAIL 500 CAPACITY SAS SSD 9.84TBIWPD Support 4HR Hardware Supporl - [ 1 IANZS
DE300162704453 HBA3S0CTRIZSE VXRAIL-500 PERCHBAI30+ RAIDCTRIZGE 2SLP F PraSupporl 4HR Hardware Stpport - 1 1JAN.25
DE300182704483 INSTGRIZUSARTA0 VXRAIL-500 USA SHIPMOD GR1300 ProSuppon AR Hardwera Suppor - 1 1JAN2S
DEI00182704483 imsmrsrn; HCIA INSTALL KIT 10GBE SEP+ AF ProSupport 4HR Hardware Suppor V4 __1 1-JAN.25
'DE300162704463 IMEMLDINM32GBAF VXRAIL.500 MEMORY 32GB RDIMM AF. ProSupport 4HR Hardware Supgort - 12 |31-JANZa TIANZS
DEI0162704463 NDCX710QP10GRSEPAE___ [VXRAIL:S00 NDS INTELX710 QF 10GB SFP+ AF 1 |3roanad TJAN 25
DE300162704463 PRA16SYIZCZIAF VXRAIL500 INTEL CPU 4116 12G 2.1 GHZ AF. HR T [31JAN24 31JANZS
DE200162704483 PR4A116SVI2C21AF-2 VXRAIL-SO0NTELCPU 4116 12C 2.1 GHZ2NDAF H 3 I1-JAN-24 31-JAN-2S
PS1600W-250VAGE VXRAIL 500 DUALHOTPLG 1600W PS-250VAC F H T |31uANZs 3TIANZS
PWR20DVRACK C13-C14 PDU RACK PWR CRD 2M N. AM Hi 2 31-JAN-24 31-JAN-25
RAILKITZUINAF. VXRAIL.500 B4 RDYRAILSZ-4POSTRACKSZUINAF | ProSupporl 4HR Hardware Stpport - V 1 {31JAND4 1IANZS
ROIMM2666INFO VXRAIL-500 FACTORYORD RQ 2666MHZ RDIMMS. ProSupport 4HR Hardware Support - v 1 {-JAN-24 1-JAN-25
RISER740CNFGBDUAL | VXRAIL 500 RISER R740CNFG6 AND BOSS CTR ProSupport 4HR Hardware Support - 1 1-JAN24 TIANZS
SSDBOOGBIOWPD2SF. VXRAIL:500 CACHESSD B00GBIOWPD 25INGH F ProSupport 4HR Hardware SU% - ﬁ 2 TJAN24 T-IAN.25
DE300182704483 TPM1 ZMODULEAF VXRAIL-500 TPM 1.2 MODULE AF ProSupport 4R Hardware Support - 1 T-IAN24 1IAN2S
DE00182704453 JXCVRSFPSRIGIOGAT VXRAIL.500 TRANSCEIVER LC SR 1G 10G AF ProSupport 4HR Hardware Support - VA 4___|31-JAN-24 TJAN.Z5
sy B e PPN RE DY FOR WA EOR 1 © frrak Sura . veRas i I ANTS

DE300183809244 DE300153805244 {SYS7402U1NZ4DNVE VXRAIL500 2UTN 24X2.5 NVME CAPABLE AF. BraSupport 4HA Hardwate Support - 1 S1JAN2S

25PSTOHSOMIZ50L VXRAIL 500 25P570 {25WL GHASSIS,FANHSK ProSupoort AR Hardware Support - %3 1 31JAN-5

CAPSSD38ATBIWPDVXS I VXRAIL-500 CAPACITY SAS SSD 3 84TEIWPD jpport 4HR Hardwate Support (VH 12 FJANZS

HBAIICTRLISE VXRAIL 600 PERCHBAI30«RAIDCTRI2GB 25LP F ProSupport 40 1 SLIANZS

INSTGRI3USAR740 VXRAIL-500 USA SHIFMOD GR1300 ProSupport 4H 1 1-JAN-25

IRSTRITSFPAF HCIA (NSTALL KIT 10GBE SFP+ AF PraSupport 4HR ¢ T TJAN2S

MEMLDIMMIZGBAF VXRAIL:500 MEMORY 32G8 RDIMM AE |ProSupport ab [F) TJAN2S

7 NDCX710GP10GRSFPAF | VXRAIL 500 NDG INTELXT10 QP 10GB SFPY AF. lpmsm aft 1 TIAN2S

& PR4116SVI2C21AE VXRAIL-500 INTEL CPU 4118 12C 2.1 GHZ AF ProSuppor 4H 1 31-JAN-25
DE300183809244 P51600W-250VACE VXRAIL 500 DUALHOTPLG 1600W PS-256VAC F. iProSuggg_i 2R 1 31JANZS
DE300163809244 FWRZ00VRACK C13.C14 PDU RACK DWR CRD 2M N AM ProSupport 4H 3 1IANDS
'DE300163808244 RAILKITZUINAF VXRAIL-500 B4 ROYRAILS2 4P OSTRACKSZUINAF____|ProSupport 41 S 1 lotFeB24 1IAN-25
DE300163805244 IRDIMMszBINFO VXRAIL-500 FACTORYORD RQ 2666MHZ ROIMMS ProSupport AHR Hardware Supporl - Vi 1__|orFep24 1IAN2S
‘DE300163806244 RISERTADCNFGEDUAL | UXRAIL 500 RISER R74GCNFGS AND BOSS CTR ProSupport 4HR Hardware Suppod - T [ot-FEB24 1JARZS
DEI0G163600244 SSDBO00GEIGWED25F VXRAIL:500 CACHESSD 800GB10WPD 2 5INGH F ProSupport SHR Hardware Supporl- V3 __|01-FEB-24 TIAN-25
DE306183800243 TPMTZMODULEAF VXRAIL-500 TPM 1.2 MODULE AF ProSupport 4HR Hardware Support - i JorFEB DS S1JAN-25
DE300183805244 IXCVRSFPSRIGIOGAF VXRAIL500 TRANSCEIVER LC SR 1G.10G AF ProSupport 4HR Hardware Suppor - 4 JovFes24 31 JANZS
DE300183809245 DE3001838092: SYS7402U1 N24DNVF VXRAIL-500 2U1HN 24X2 5 NVME CAPABLE AF ProSuppert 4HR Hardware Sy - 1 01-FEB-24 31-JAN-25
DE3001638092; Izspsmusomzsm VXRAIL500 25P570 {25WL CHASSIS FANHSK ProSupport 4HR Hardware Supporl 5& 1 Im.FEB. 7 3iJAN-25
DE30016380924 [CAPSSD384TRIWPOVXS | VXRAIL.S00 CAPACITY SAS SSD 3.84TBIWPD ProSuppont 4HR Hardware Support -V ___12___[01-FEB24 VJANZS
|DE30018380024 |HEASICTRLZSF VXRAIL-500 PERCHBA330+RAIDCTR12GB 2SLP F ProSuppart 4 t Joifeead 1JANZ5
DEJ0016380074¢ INSTGR13USARTA0 VXRAIL'500 USA SHIFMOD GR1360 ProSuppo 4 1 lotFEsze TIANDS
DE30016380924: HCIA INSTALL KIT 10GBE SFP+ AF ProSupport 4 1 jovfEB2d 1-JAN 25
DE30016380924 MEMLDIMM32GBAF. VXRAIL:500 MEMORY 32GB ROWNLAE ProS 12 101-FEB24 JANZS
DE30018380524: NDCX710GPICGBSEPAF | VKRAIL 500 NDC INTELX710 GP 10GB SFP+ AF ProSupport 4 1 JoiFER24 SANZS
DE30016380923 PRATI6SVIZCIIAF VXRAIL500 INTEL CPU 4116 12C 2.1 GHZ AF. !ProSuM a 1 |01-FEB24 JANZS
DE30018380924 PRA}16SVI2C21AF-2 VXRAIL-5C0INTELCPU 4116 12€ 2.1 GHZINDAF ProSupport 4 1 |o1-FEB24 JAN-2S
DE30018380924 PST600W-250VACT [VXRAIL-500 DUALHOTPLG 1600V PS-250VAC F lProsumn 3 1 |ot-FEB24 1-IAN25
CE30016380924 PYWR200VRACK C13.C14 PDU RACK PWR CRD ZM N, AM ProSupport 4} 2 [oFEB2q I1JAN-S
'DE2001838062: RAILKIT 201NAF VXRAIL:500 84 RDYRAILS2-4POSTRACKSZUINAF | ProSupport 4 1 [o1FEB D4 A_JAN-25
DE3001836092: ROIMM2EGEINFO, VXRAIL-500 FACTORYORD RQ 2666MHZ ROIMMS PraSupport 4HA | T |o1FEB24 S1JANZS
'DE3001838002: RISERT4DCNFGEDUAL | VXRAIL 500 RISER RT40CNFGS AND BOSS CTR ProSupport 4 T |ot-FES 24 31JANZS
DE3001838092: VXRAIL500 CACHESSD B00GRIOWPD 2 SINCH £ ProSupport 4H 3 Joi-Fes2a AN
DE3001838092: TPH1.2MODULEAT VXRAIL-500 TPM 1 2 MODULE AF ProSupport 4HR Hardwate Supporl - Y jorfesod 1 JAN2S
[XCVRSFPSR1G10GAF. VXRAIL500 TRANSCEIVER LC SR 1G 10G AF ProSupport 4HR | 4 1-FEB- TJAN2S

DE300184512219 SY57403UINZADNVF VXRAIL500 2UTN 2425 NVME CAPABLE AF ProSuppert 4t 1 0-JAN 1JANZS
ZSP570RSOMI250L VXRAIL500 2SPE70 125WL CHASSIS FANHSK FroSupport 4H 1 T JAN-24 S1JANZS

|CAPSSDIB4TBIWPDOVXS | VXRAIL500 CAPACITY SAS SSD 384TBIWPD ProSupport 4H 5 - JAN-24 31-JAN-25

[HEA33GCTRL2SF VXRAIL-500 PERCHBATI0+ RAIDCTR12GB 25LF F FroSupport 4H 1 5 JAN-24 31JANZS

TNSTGRIJUSARTA0 VXRAIL:500 USA SHIPMOD GR1300 roSupport 4t 1 ) JAN24 31JAN2S

DE300184512219 INSTKITSFPAE HCIA INSTALL KIT {0GBE SEP+ AF ProSupport 4H 1 > JAN-24 1-IAN-Z5
DE300164512215 MEMLDIMMI2GBAF VXRAIL-500 MEMORY 32GB RDIMM AF roSupport 4H 1z JAN24 AN 25
DE300164612219 NDCX710QP 10GBSFPAT | VXRAIL-500 NDG INTELX710 GF 10GB SFP AF PraSupport 4HR Hardwars Support -V 1 JAN-24 1-IANZS
DE300184512219 NICX710F HAX{0GBSF. VARAIL-500 X710 FH PCIE 4X10GBE SFP+ AF. ProSupport 4HR Hardware Suppod - 1 JAN24 1UANDS
DE300184512219 PRATIESVIZCIAF VXRAIL SO0 INTEL CPU 4116 12C 2.1 GHZ AF ProSupport 4HR Hardware Supporl - 1 JAR-24 1JAN2S
DE200184512219 PRAT168VI2C21AF-2 VXRAIL-500INTELCPU 4116 12C 2.1 GHZZNDAF. ProSupport 4HR Hardwate Suppor - 30JAN-24 1 JARZ5
DE300164612219 |PS1600W-250VACE VXRAIL_500 DUALHOTPLG 1600W PS-250VAC F ProSupport 4HA Hardware Support - 30-9AN-24 1LIAN2S
DE300164512219 PWR2OOVRACK C13.C14 PDU RACK PWR GRD 2M N, AM ProSupport 4HR | 30IAN-23 TJANZS
|DE3001545|22|9 RAILKITZUINAF VXRAIL-500 B4 RDYRAILS2-4POSTRACKS2UMNAF ProSupport 4HR | 30-JAN-24 1-JAN-25
DE00184512219 MMZBE6INFO VXRAIL500 FACTGRYORD RQ 2666MHZ ROIMMS ProSuppent 1R Herdware § 30JAN-24 TJAN-25
lnaaoumsszzm RISER74OCNFGEDUAL | VXRAIL 500 RISER R74OCNFGE AND BOSS GTR ProSupport 4HR Hardware Support - 0-JAN-24 S1JANZS
|DE300184512219 SSDBO0GROWPD2SF VXRAIL500 CACHESSD 800GBIOWPD 26INCHF. ProSuppont 2HR Hardware Support - Vi 30JAN-24 31JAN-25
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VXRAIL-500 TRANSCEIVER LC SR 16 100 AF

ProSupport 4HR Hardware Suj -

300184512219 TPM1.2MODULEAF VXRAIL-500 TPM 1.2 MODULE AF 1 30-JAN-24 1-JAN-25 368 6.20 6.23
DE300184512219 VXMEMLDIMM3I2GBU VXRAIL 14G MEMORY 32G8 RDIMM U 12 30-JAN-24 1-JAN-25 388 1105624 1,061
DE300184512219 XCVRSFPSR1GIOGAF VXRAIL-500 TRANSCEIVER LC SR 16 106 AF 4 JAN-24 1-JAN-25 368 137.20 117¢
DE300184512221 DE300184512221 SYST402UIN24DNVF VXRAIL-500 2USN 2dX2.5 NVME CAPABLE AF 1 30-JAN-24 1-JAN-25 388 1.040.20 1,048
DE300184512221 25P570HSDM1250L VXRAIL-500 2SP570 125WL CHASSIS FANHSK ProSupport 4HR Hardvare Support - V: 3 JAN.24 §-JAN-25
DE300184512221 1CAPSSD384T81WPDVXS VXRAIL-500 CAPACITY SAS SSD 3.84TBIWPD ProSupport AHR Hardware Suppod - V) 8 >-JAN-24 3-JAN-25
DE300184512221 HBA3SDCTRLISF VXRAIL-500 PERCHBAIZ0IRAIDCTRI2GE 25LP F ProSupport 4HR Hardware Support - v ! JAN-24 1-JAN-25
DEI00184512221 INSTGR13USART740 VXRAIL-500 USA SHIPMOD GR1300 ProSuppert sHR Hardware Su - k] -JAN-24 t-JAN-25
DE300184512221 INSTKITSEPAF HCIA INSTALL KIT 10GBE SFP+ AF. ProSupport 4HR Hardwars Su - 1 JAN-24 1-JAN-25
DE300184512221 MEMLDIMM32GBAF 'VXRAIL-500 MEMORY 32GB RDIMM AF roSuppor 4H 12 0-JAN-24. 1-JAN-25
NDCX710QP10GBSFPAF VXRAIL-500 NDC INTELX710 QP 10GEB SFP+ AF ProSupport 4H 1 JAN:24 1:JAN-2S
NICX710FH4X10GBSF VXRAIL-500 X710 FH PCIE 3X10GBE SFP+ AF ProSupport 4H; 1 {30-JAN:24 1-JAN-25
PRA118SVI2C21AF VXRAIL-500 INTEL CPU 4118 12C 2.1 GHZ AF. roSuppod 4H 1 0-JAN-24 1-JAN-25
PR4116SVI2C21AF-2 VXRAIL-SO0INTELCPU 4116 12C 2.1 GHZINDAF Pros: 4H 1 O~JAN-24 -JAN-2S

DE30018451222" PS1600W-250VACF VXRAIL-500 DUALHOTPLG 1800W PS-250VAC F ProSupport 4H 1

DE300184512221 PWRZOOVRACK €13-C14 PDY RACK PWR CRD 2M N, AM ProSupport 4HR 2

DEI00184512221 RAILKIT2UINAF VXRAIL-500 84 ROYRAIL$2-4POSTRACKS2UINAF ProSupport 44R 1

DE300184512221 RDIMMZEG6INFO VXRAIL-500 FACTORYORD RQ 2686MHZ RDIMMS ProSupport 4R 1

DE3D0184512221 RISERT4OCNFGEDUAL VXRAIL.500 RISER R740CNFGE AND BOSS CTR ProSupport 4t 1

DE300184512221 $SDBOOGBIOWPD2SF VXRAIL-500 CACHESSD 800GB10WPD 2.5INCH F ProSupport 4 2

DE300184512221 TPM1ZMODULEAF 'VXRAIL-500 TPM 3.2 MODULE AF ProSupport 4f ki

DE300184512221 VXMEMLDIMM32GBU VXRAIL 14G MEMORY 32GB RDIMM U ProSuppor 4HR Hardware Support - 12

DE300164512221 Hardware Support - 4

DE300192608655 DE300192608655 lSYSPWUZSVENTF VXRAIL 14G PS70 2U1N 2S NVME ENT AF A
DE300192608655 | 28P570HSDM1250L VXRAIL-500 25PS70 125WL CHASSIS FAN HSK 1
DE300192608655 GACHESSDB00GE VXR 800GB CACHE SSO 25N 3
DE300192608655 CAPSSDSAS3 B4TEF VXR 3.84T8 CAPACITY SAS 25IN SSD F 12 31-JAN-24 1-JAN-25 367
DE300192608655 HBA330CTRL2SF VXRAIL-500 PERCHBA3I0+RAIDCTR12GB 2SLP F 1 31-JAN-24 3JAN-2S 367,

INSTGR13USART40 VXRAIL-500 USA SHIPMOD GR1300 1 31-JAN-24 31-JAN-25 367
JINSTKITSFPAF HCIA INSTALL KIT 1OGBE SFP+ AF 1 1-JAN-24 33-JAN-25 367
{MEMLDIMM32GBAF VXRAIL-500 MEMORY 32GB RDIMM AF. 24 1-JAN-24 31-JAN-25 367
I_EI_JCXHDQPWGSSFPAF VXRAIL-500 NDC INTELX710 QP 10GB SFP+ AF 1
PROSVA1161SF. VXR INTEL CPU SLV 4116 2.1G 12C 24T 1§ £ 1
PROSVA1162SF VXRINTEL CPU SLV M1621G 12C 24T 2S F 1
PS1600W-250VACF VXRAIL-500 BUALHOTPLG 1800W PS-250VAC £ 1
PWRZOGYRACK C13-C14 PDU RACK PWR CRD 2M N. AM 2
RAILKIT2U INAF VXRAIL-500 84 RDYRAILSZ2-4POSTRACKS2U INAF 1
{DE300|92608655 RDIMMZEOEINFO VXRAIL-500 FACTORYORD RQ 2666MHZ RDIMMS ProSuppont 4HR Hardware Su; -\ 1
DE300192608655 RISER740CNFGBDUAL VXRAIL-500 RISER R740CNFGE AND BOSS CTR ProSupport 4HR Hardware Suj -V 1
TPM1.2MODULEAF [VXRAIL-500 TPM 1.2 MODULE AF PraSuppont 4HR Hardware Sy; -V 1
XCVRSFPSR1GI0GAF 4

A R

& B8, i A
DE300192608656 SYS VXRAIL 14G P570 2UTN 28 NVME ENT AF [ProSuppert an
25PS70HSOMI250% VXRAIL 500 25P570 125W1 CHASSIS.FAN.HSK ProSupport 4H
CACHESSD800GB VXR B00GB CACHE SSD 2.5IN ppoit 4H
CAPSSDSAS3 B4TBF VXR 38478 CAPACITY SAS 25N SSDF ProSuppod 4H
HBATIOCTRL2SF VXRAIL 500 PERCHBAI30+RAIDCTR12GB 25LP F ProSupport 41
VXRAIL-500 USA SHIPMOD GR1300 ProSuppert 4HR |
HCIA INSTALL KIT 10GBE SFP+ AF ProSupport 4H
VXRAIL-500 MEMORY 32GB RDIMM AF ProSuppor 4HR }
VXRAIL500 NDC INTELX710 QP 10GB SFP+ AF ProSupport 4H
VXRINTEL CPU SLV 41162 1G 12C 24T IS F ProSupport 3H
DE 300192608658 PROSV4} 162SF VXR INTEL CPU SLV 4116 2.1G 12C 24T 25 F ProSupport 4H
DE300192608656 PS1600W-250VACE VXRAIL-500 DUALHOTPLG 1600W PS-250VAC F ProSupport 4t
©13.C14 PDU RACK PWR CRD 2M N. AM ProSupport 44
VXRAIL 500 B4 ROYRAILS2-4POSTRACKS2UTNAF ipport 4H
VXRAIL:500 FACTORYORD RQ 2666MHZ RDIMMS ProSupport 44

VXRAIL-500 TPM 1.2 MODULE AF

VXRAIL-500 RISER R7T40CNFGS AND BOSS CTR

ProSupport 4HR Hardware Support - V

VXRAIL-500 TRANSCEIVER £C SR 1G 10G AF

ProSupport 44R Hardware Sy; AL
ProSy 4HR Hardware Support -

DE 300192608657

XCVRSFPSR1G10GAF

DR i > 5 .
DE300152608657 DE 300192608657 SYSP5702SVENTF VXRAIL 14G PS70 2UTN 28 NVME ENT AF ProSuppor 4HR Hardware Su; -
DE300192608657 25P570HSOM1 250L VXRAIL-500 2SP570 125WL CHASSIS FAN.HSK raSupport 4HR Hardware Sy -
DE300192608657 CACHESSDBO0GE VXR B00GB CACHE SSD 2.5IN ProSuppori 4HR Hardware Suj -
DE300192608857 CAPSSDSAS3.B4TBF VXR 3.84TB CAPACITY SAS 251N SSD F ProSupport 4HR Hardware Support - VX 31.JAN-25 367
DE300192608657 HBA3JICCTRLISE VXRAIL-500 PERCHBA330+RAIDCTRIZGB 2SLP F ProSupport 4HR Hardware Support - 33-JAN-25 367
1DE300192608657 INSTGRIBUSAR740 VXRAIL-500 USA SHIPMOD GR1300 ProSuppott 4HR Hardware Suppor - 1-JAN-25 367
INSTKITSFFAF HCIA INSTALL KIT 10GBE SFP+ AF ProSupport 4HR Hardware Suppor - 1-JAN-25 387
MEMLDIMMI2GBAF VXRAIL-500 MEMORY 32G8 RDIMM AF ProSuppert 4HR Hardware Suppon - 1-JAN-25 367
NDCX710QP1CGBSFPAF VXRAIL-500 NDC INTELX710 QP 10GB SFP+ Af ProSupport 4HR Hardware Support - 1-JAN-25 367
DE30D192608657 PROSVAt161SF VXRINTEL CPUSLV 41162 1G12C 24T 1S F ProSupport 4HR Hardware Suppart - 1-JAN-25 387
DE300192608657 PROSV41162SF VXR INTEL CPU SLV 4516 2.1G 12C 24T 2S F IPloSuggg_d 4HR Hardware Support - ﬂ 31-JAN-25 367
DE300192608657 P S 1600W-250VACF VXRAIL-500 DUALHOTPLG 1600W PS-250VAC F {ProSupport 4HR Hardware Support - 31-JAN-25 367
DE300192608657 PWRZOOVRACK C13-C14 PDY RACK PWR CRD ZM N. AM. !PIOS\IM AHR | 31:JAN-25 367
DE300192608657 RAILKIT2UINAF VXRAIL-500 B4 RDYRAILS2-4POSTRACKS2U1NAF ProSupport 4 31-JAN-25 367
DE300192608657 ROIMM2666INFO VXRAIL-500 FACTORYQRD RQ 2666MHZ RDIMMS lPraSuw 4 31JAN-2S 367
DE300192608657 RISER740CNFGEDUAL VXRAIL-500 RISER R740CNFGE AND BOSS CTR PraSuppont 4| I1-JAN-25 367
DE300192608657 TPM1.ZMODULEAF VXRAIL-500 TPM 1.2 MODULE AF ProSupport 4 31-JAN-25 367
ProSuppor 4t 367
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VXRAIL-500 TRANSCEIVER LC SR 1G 10G AF
EYATEY v s

VR TVWA

Hardware Support - V)

SF Lt < T 3
DE300192608658 DE300192608658 SYSPS702SVENTFE VXRAIL 146 PS70 2U1N 28 NVME ENT AF 1 4
!DEW\%SO&GSB 2SPS70HSDM1250L VXRAIL-500 23P570 125WL CHASSIS FAN HSK Al 31-JAN-24 1-JAN-25
DE300192608658 CACHESSDS00GS VXR 800GB CACHE $S0 2.5IN 4 31-JAN-24 1-JAN-25
DE300192608658 CAPSSDSAS3.84T8F VXR 3.84T8 CAPACITY SAS 25N SSD £ 20 31-JAN-24 1:JAN25
DE300192608658 HBAIIOCTRL2SF VXRAIL-500 PERCHBA330+RAIDCTR12GB 2SLP F 1 H Al 1-JAN-25
DEI00192608658 VXRAIL-500 USA SHIPMOD GR1300 1 1-JAN-24 1-JAN 25
DE300192608658 HCIA INSTALL KIT 10GBE SFP+ AF 1 1-JAN-24 §-JAN-25
DE3I0C192608658 VXRAIL-500 MEMORY 32GB RDIMM AF 24 1JAN:24 1-JAN-25
DE 300192608658 VXRAIL-500 NDC INTELX710 QP 10GB SFP+ AF 1 1-JAN-24 1-JAN-25
DE300192608658 VXR INTEL CPU SLV 4116 21G 12C 24T IS F 1 $JAN-24 1~ JAN-25
DE300192608658 PROSVA11625F VXR INTEL CPU SLV 4116 2.1G 12C 24T 25 F 1 1-JAN-24 1-JAN-25
!DE”O!QW PS1600W-250VACF VXRAIL-500 DUALHOTPLG 1600W PS-250VAC F 1 1-JAN-24 1-JAN-25
BE300192603658 PWR200VRACK C13-C14 PDU RACK PWR CRD 2M N. AM, 2 1-JAN-24 1-JAN-25
DE300192608658 RAILKIT2UINAF VXRAIL-500 84 ROYRAILS2APOSTRACKS2UINAF Al 1-JAN-24 1-JAN-25
DE300192608658 RDIMM266EINFO VXRAIL-508 FACTORYORD RQ 2686MHZ RDIMMS 1 1-JAN-24 1-JAN-25
DE300192608656 RISERT40CNFGEDUAL [VXRAIL-500 RISER R740CNFGB AND BOSS CTR A 1-JAN-24 1-JAN-28
DE300192608658 TPM1.2MODULEAF VXRAIL-500 TPM 1.2 MODULE AF ProSupport 4! 1 1-JAN-24 1-SAN-25
DE300192608658 XCVRSFPSRIGIOGAT VXRAIL-500 TRANSCEIVER LC SR 1G 10G AF ProSupport 4 4 31-JAN-24 31-JAN-25
- sF VAR b L5 3 I 5 i StOANDL
DE300192608660 DE 300192608660 SYSPSTORSVENTF VXRAIL 14G P570 2UTN 28 NVME ENT AF 1] 1-JAN-24
DE 300192608650 2SP570MSDM1250L VXRAIL-500 25P570 125WL. CHASSIS FAN HSK 1 1-JAN-24
DES300192608660 CACHESSDS00GE VXR 80C0GB CACHE SSD 2.5IN 3 1JAN-24
lDESDCHSZSOBSGO CAPSSDSASI.BATEF VXR 3.84TB CAPACITY SAS 25N SSO F 12 1-JAN-24
DE300192608660 HBA330CTRL2SF VXRAIL-500 PERCHBA330+RAIDCTR12GB 25LP F PreSupport 4 1 31-JAN-24
INSTGRISUSAR740 VXRAIL-500 USA SHIPMOD GR1300 ProSupport 4} 1 1-JAN-24
INSTKITSFPAF HCIA INSTALL KIT 10GBE SFP+ AF ProSupport 4t i) 1-JAN-24
MEMLDIMM32GBAF VXRAIL-500 MEMORY 32G8 RDIMM AF Pro$: 4t 24 1-JAN-24
'VXRAIL-500 NOC INTELX710 QP 10GB SFP+ AF ProSupport 4 1 1-JAN-24
PROSV41161SF VXR INTEL CPUSLY 4116 2.1G 12C 24T 1S F ProSupport 4] 1 1~ JAN-24
PROSVA1162SF VXR INTEL CPU SLV 41162 1G 12C 24T2S F ProSupport &t 1 1~JAN-24
PS1600W-250VACE VXRAIL-500 DUALHOTPLG 1600W PS-250VAC E !Pmsum il 1 JAN-24
IPWR200VRACK C13-C14 PDU RACK PWR CRD 2M N. AM PraSu 4H 2 1-JAN-24 I1-JAN-25 367
IRAILKITzUi NAF VXRAIL-500 B4 RDYRAILS2-4POSTRACKS2UINAF. ProSupport 44 k] 1-JAN-24 31-AN2S 367
RDIMMZBE6INFO VXRAIL-500 FACTORYORD RQ 2666MHZ RDIMMS ProSupport 4HR Hardware Suppor! - 1 1-JAN-24 J1-JAN-2S 367
RISER740CNFGEDUAL VXRAIL-500 RISER R740CNFGS AND BOSS CTR ProSupport 4HR Hardware Suppor - V» 1 31-JAN-24 31-JAN-25 367
TPM1.2MODULEAF VXRAIL-500 TPM 1.2 MODULE AF Hardware Support - 1 31-JAN-24 I JAN-25 387,
XCVRSFPSR1G10GAF. 4

RAL WMAHA

I
3
B

PROSV4T161SF

3 FOR s ) 5 : 2 i o
SYSPS70ZSVENTF N 25 NVME ENT AF ProSyj AHR Hardware Su 1 4
2SPS70HSDM1250L VXRAIL-500 25PS70 125WL. CHASSIS FANMSK ProSupport 4HR Hardware Sugig - ﬁ 1 4
CACHESSDOBOOGB VXR 800GE CACHE SSD 2.5IN ProSuppert 4HR Hardware Support - 3 4
CAPSSDSAS3.BATBF VXR 3.84TB CAPACITY SAS 25N SSD F ProSupport 44R Hardware Suppori - 12 J-JAN-24
HBAJZ0CTRI2SF VXRAIL-500 PERCHBA330+RAIDCTR12GS 28LP F ProS: 4HR Hardwara Suppon - k] 31-JAN-24
VXRAIL-500 USA SHIPMOD GR1300 Pros: 4HR Hardware Support - Vo 1 H-JAN-24
HCIA INSTALL KIT 10GBE SEP+ AF PraSu; AHR Hardware Suppar! - 1 31-JAN-24
MEMLDIMM32GBAF VXRAIL-500 MEMORY 32GB RDIMM AF ProSupport 44R Hardvrare Support - 24 31-JAN-24
NDCX710QP10GBSFPAF VXRAIL-500 NOC INTELX710 QP 10GB SFP+ AF Prasy; Ax 3-JAN

VXR INTEL CPU SLV 41162.1G 12C 24T 1S F

PROSVA1162SF

VXRINTEL CPUSLV 41162 1G12C 24T2S ¢

IA

ProSuppart 44

1-JAN-]

PS1600W-250VACF VXRAIL-500 DUALHOTPLG 1600W PS-250VAC F ProSypport 4Hl $JA

PWR200VRACK C13-C14 PDY RACK PWR CRD 2M N, AM ProSupport 4t 1
|DE300192608661 RAILKIT2UINAF VXRAIL-500 B4 RDYRAILS2-4POSTRACKS2U1NAF ProSuppor aH 1
DE300192608661 RDIMM2BEEINEQ VXRAIL-500 FACTORYORD RQ 2666MHZ RDIMMS 1
DE300192608661 RISERTAOCNFGEDUAL VXRAIL-500 RISER R740CNFGE AND BOSS CTR 1
DE300192608661 TPMt.2MODULEAF VXRAIL-500 TPM 1.2 MODULE AF 1
DE300192608651 VXRAIL-500 TRANSCEIVER LC SR 1G 10G AF 1,

XCVRSFPSR1G10GAF

snond ME

S nt "

31

JWXNN181400226

31.JAN.25

PROSUPPORT 4HRIMC HARDWARH

i
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SWITCH 10GBE 24P 2PS CELEST

IVXNA182100511 851-0258

JWXNM18210051 851.0258 SWITGH 10GBE 24P 2PS CELEST]

IVWXNM18210051 HA00- H400-2. 2GHZ/MC/84G+SED/ 15X

XNM18210051 H400-| H400-2 2GHZ/AC/64G+SED/15X2

IWXNM18210051 H4D0- H400-2 2GHZ/4C/64G+SEDI15X2

JWXNM18210051 H400- H400-2 2GHZ/4C54G+ SED/15X2T

IWXNM? 8210051 BEIO- 2X10GBE SFP+ BACK END W/0 O
JWXNM18210051 FEIO- 2XI0GBE (SFP+) LM W/O OPTICS T4t
SWXNMB2300657 £51.0258 {SWITCH 10GBE 24P 2PS CELESTICA 4
SWXNM182300657 851-0258 SWITCH 10GBE 24P 2PS CELEST] T 4t
JWXNM182300657 A200-E4T-400G A200-2 2GHZ/2CN 8G+SEDN5XA’ Ll
JWXNM182300657 A200-E-4T-400G A200-2.2GH2/2C/16G+SED/15X4] AHR/MC HARDWAR!
JWXNM182300857 IA200-E-4T-400G A200-2. 2GHZ/2C/16G+SED/BX4 4HR/MC HARDWAR!
JWXNM182300657 IA200-E-4T-400G A200-2 2GHZ/2C/16G+ SED/15X4 AHRMC HARDWAR!
WXNM1 82300657 ICH-NORM BASE CHASSIS - NORMAL 4HRMC HARDWAR!
JVWXNAA1 82300657 tIBEIO-‘IOGBE 2X10GBE SFP+ BACK END W/Q OPTICS AHR/MC RARBWAR!
IWXNM182300657 IFEIQ-10GBE-B 12x106BE SFP+} LM W/O OPTICS 4HRMC HARBWAR!
VXN 182300657 -400GS, |I$D - 400GB SED SO 4

HHR/MC HARDWARI

143,471.48

Page 5 of5




DocuSign Envelope ID: D4E72230-083A-4662-8D61-4F51205E7672

Agreement for Services of Independent Contractor
by and between the County of Santa Barbara and BMAK Inc., dba CompuWave

EXHIBIT B

PAYMENT ARRANGEMENTS
Periodic Compensation

A. For Services to be rendered under this Contract, CONTRACTOR shall be paid a total contract amount, notto
exceed $277,370.10.

B. Annually, CONTRACTOR shall submit to the Information Technology Department an invoice for the Services
performed over the period specified. These invoices must clearly identify the work performed and must
reference the assigned Contract Number. The Information Technology Department shall evaluate the quality of
the Services performed and, if found to be satisfactory, shall initiate payment processing. COUNTY shall pay
invoices or claims for satisfactory Services within 30 days of receipt of correct and complete invoices or claims
from CONTRACTOR.

C. COUNTY’sfailure to discover or object to any unsatisfactory work or billings prior to payment will not constitute

a waiver of COUNTY’s right to require CONTRACTOR to correct such work or billings or seek any other legal
remedy.

Exhibit B Page 1
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Agreement for Services of Independent Contractor
by and between the County of Santa Barbara and BMAK inc., dba CompuWave

EXHIBIT C

Indemnification and Insurance Requirements (For
Information Technology Contracts)

INDEMNIFICATION

CONTRACTOR agrees to indemnify, defend (with counsel reasonably approved by COUNTY) and hold harmless
COUNTY and its officers, officials, employees, agents and volunteers from and against any and all claims, actions, losses,
damages, judgments and/or liabilities arising out of this Agreement from any cause whatsoever, including the acts,
errors or omissions of any person or entity and for any costs or expenses (including but not limited to attorneys’ fees)
incurred by COUNTY on account of any claim except where such indemnification is prohibited by law. CONTRACTOR'S
indemnification obligation applies to COUNTY’S active as well as passive negligence but does not apply to COUNTY’S
sole negligence or willful misconduct.

NOTIFICATION OF ACCIDENTS AND SURVIVAL OF INDEMNIFICATION PROVISIONS

CONTRACTOR shall notify COUNTY immediately in the event of any accident or injury arising out of or in
connection with this Agreement. The indemnification provisions in this Agreement shall survive any expiration or
termination of this Agreement.

INSURANCE

CONTRACTOR shall procure and maintain for the duration of this Agreement insurance against claims for
injuries to persons or damages to property which may arise from or in connection with the performance of the work
hereunder and the results of that work by the CONTRACTOR, its agents, representatives, employees or subcontractors.

A. Minimum Scope of Insurance Coverage shall be at
least as broad as:

1. Commercial General Liability (CGL): Insurance Services Office {ISO) Form CG 00 01 covering CGL on an
“occurrence” basis, including products-completed operations, personal & advertising injury, with limits
no less than $1,000,000 per occurrence and
$2,000,000 in the aggregate.

2. Automobile Liability: Insurance Services Office Form Number CA 0001 covering, Code 1 (any auto), or
if CONTRACTOR has no owned autos, Code 8 (hired} and 9 (non-owned), with limit no less than
$1,000,000 per accident for bodily injury and property damage.

3. Workers’ Compensation: Insurance as required by the State of California, with Statutory Limits, and
Employer’s Liability Insurance with limit of no less than
$1,000,000 per accident for bodily injury or disease. (Not required if CONTRACTOR provides written
verification that it has no employees)

4. Professional Liability (Errors and Omissions) Insurance appropriate to the CONTRACTOR’S profession,
with limit of no less than $1,000,000 per occurrenceor claim, $2,000,000 aggregate.

5. Cyber Liability Insurance: Cyber Liability Insurance, with limits not less than
$2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently broad to
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Agreement for Services of Independent Contractor
by and between the County of Santa Barbara and BMAK Inc., dba CompuWave

respond to the duties and obligations as is undertaken by the CONTRACTOR in this agreement and shall
include, but not be limited to, claims involving security breach, system failure, data recovery, business
interruption, cyber extortion, social engineering, infringement of intellectual property, including but not
limited to infringement of copyright, trademark, trade dress, invasion of privacy violations, information
theft, damage to or destruction of electronic information, release of private information, and alteration
of electronic information. The policy shall provide coverage for breach response costs, regulatory fines
and penalties as well as credit monitoring expenses.

If the CONTRACTOR maintains higher limits than the minimums shown above, the COUNTY requires and
shall be entitled to coverage for the higher limits maintained by the CONTRACTOR. Any available insurance
proceeds in excess of the specified minimum limits of insurance and coverage shall be available to the
COUNTY.

B. Other Insurance Provisions
The insurance policies are to contain, or be endorsed to contain, the following provisions:

1.

Additional Insured — COUNTY, its officers, officials, employees, agents and volunteers are to be covered
as additional insureds on the CGL policy with respect to liability arising out of work or operations
performed by or on behalf of the CONTRACTOR including materials, parts, or equipment furnished in
connection with such work or operations. General liability coverage can be provided in the formof an
endorsement to the CONTRACTOR'S insurance at least as broad as 1SO Form CG 20 10 11 85 or if not
available, through the addition of both CG 20 10 and CG 20 37 if a later edition is used).

Primary Coverage — For any claims related to this Agreement, the CONTRACTOR's insurance coverage
shall be primary insurance as respects the COUNTY, its officers, officials, employees, agents and
volunteers. Any insurance or self-insurance maintained by the COUNTY, its officers, officials,
employees, agents or volunteers shall be excess of the CONTRACTOR’S insurance and shall not
contribute with it.

Notice of Cancellation — Each insurance policy required above shall provide that coverage shall not be
canceled, except with notice to the COUNTY.

Waiver of Subrogation Rights — CONTRACTOR hereby grants to COUNTY a waiver of any right to
subrogation which any insurer of said CONTRACTOR may acquire against the COUNTY by virtue of the
payment of any loss under such insurance. CONTRACTOR agrees to obtain any endorsement that may
be necessary to effect this waiver of subrogation, but this provision applies regardless of whether or
not the COUNTY has received a waiver of subrogation endorsement from the insurer.

Deductibles and Self-Insured Retention — Any deductibles or self-insured retentions must be declared
to and approved by the COUNTY. The COUNTY may require the CONTRACTOR to purchase coverage
with a lower deductible or retention or provide proof of ability to pay losses and related investigations,
claim administration, and defense expenses within the retention.

Acceptability of Insurers — Unless otherwise approved by Risk Management, insurance shall be written
by insurers authorized to do business in the State of California and with a minimum A.M. Best’s
Insurance Guide rating of “A- VII”. Verification of Coverage — CONTRACTOR shall furnish the COUNTY
with proof of insurance, original certificates and amendatory endorsements as required by this
Agreement. The proof of insurance, certificates and endorsements are to be received and approved by
the COUNTY before work commences. However, failure to obtain the required documents prior to the
work beginning shall not waive the CONTRACTOR’S obligation to provide them. The CONTRACTOR shall
furnish evidence of renewal of coverage throughout the term of the Agreement. The COUNTY reserves
the right to require complete, certified copies of all required insurance policies, including endorsements
required by these specifications, at any time.
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Agreement for Services of Independent Contractor
by and between the County of Santa Barbara and BMAK Inc., dba CompuWave

7. Failure to Procure Coverage — In the event that any policy of insurance required under this Agreement
does not comply with the requirements, is not procured, or is canceled and not replaced, COUNTY has
the right but not the obligation or duty to terminate the Agreement. Maintenance of required
insurance coverage is a material element of the Agreement and failure to maintain or renew such
coverage or to provide evidence of renewal may be treated by COUNTY as a material breach of
contract.

8. Claims Made Policies — If any of the required policies provide coverage on a claims-made basis:

i. The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

ii. Insurance must be maintained and evidence of insurance must be provided for at least five
(5) years after completion of contract work.

iii. If coverage is canceled or non-renewed, and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract effective date, the CONTRACTOR must
purchase “extended reporting” coverage for a minimum of five (5) years after completion
of contract work.

9. Special Risks or Circumstances — COUNTY reserves the right to modify these requirements, including
limits, based on the nature of the risk, prior experience, insurer, coverage, or other special
circumstances.

Any change requiring additional types of insurance coverage or higher coverage limits must be made by
amendment to this Agreement. CONTRACTOR agrees to execute any such amendment within thirty (30) days of
receipt.

Any failure, actual, or alleged, on the part of COUNTY to monitor or enforce compliance with any of the
insurance and indemnification requirements will not be deemed as a waiver of any rights on the part of COUNTY.
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