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COX

BUSINESS

AGREEMENT

THIS AGREEMENT (“Agreement”), is made and entered
into this 7% day of July, 2026 (“Effective Date”) by and
between: Cox Communications California, LLC and Cox
California Telcom, LLC (collectively, “Cox”) on behalf of
itself and its regulated and franchised affiliates (referred to
herein as the “Cox Affiliates”) and; (2) the County of Santa
Barbara(“County”) having an office at 105 E. Anapamu
Street, Santa Barbara, CA 93101. Cox and County shall be
referred to in this Agreement as the “Parties.”

WHEREAS, Cox and the County of Santa Barbara (“County”)
entered into an agreement governing the distribution and use of
approximately $1,000,000 in PE Capital Endowment (the
“Endowment”) established in connection with the County’s
prior franchise agreement with Cox;

WHEREAS, the Superior Court of the State of California for
the County of Santa Barbara, in the matter reflected in that
certain Stipulated Final Judgment entered on August 20, 2020,
confirmed that the terms of such agreement are appropriate and
ordered that the principal funds in the Endowment be
distributed in accordance with such agreement, with all accrued
interest distributed to the County, and that the Endowment
thereafter be terminated;

WHEREAS, pursuant to such agreement, the Endowment
funds were allocated for the following purposes: (i) $100,000
for emergency response communications vehicle, co-branded
with Cox; (ii)) $400,000 for County projects related to
communications, transparency in  government, and
emergency/public safety communications and response
(collectively with subsection (i), the “Government and
Emergency Communications Projects”); (iii) $250,000 for a
fiber link to the County’s facilities at La Cumbre Peak (the “La
Cumbre Peak Fiber Project”); and (iv) $250,000 to construct
fiber-optic network facilities serving unserved and underserved
households in specified communities adjacent to CA-154 (the
“CA-154 Fiber Project”);

WHEREAS, the Government and Emergency
Communications Projects have been completed in accordance
with the agreement using $500,000 of Endowment funds;

WHEREAS, the Parties have determined that the La Cumbre
Peak Fiber Project and the CA-154 Fiber Project have become
infeasible due to third-party denial of access to existing conduit
and the need for new construction in difficult and inaccessible

terrain, rendering the originally contemplated fiber builds
impracticable;

WHEREAS, Cox and the County have agreed, consistent with
the purposes of the original agreement and the Stipulated Final
Judgment, to reallocate the Endowment funds previously
designated for the La Cumbre Peak Fiber Project to instead
support fiber connections and services for the County’s public
safety and emergency communications infrastructure;

WHEREAS, Cox and the County have further agreed,
consistent with the purposes of the original agreement, to utilize
the Endowment funds previously designated for the CA-154
Fiber Project to deploy Cox-owned Wi-Fi Access Points
(“APs”) in mutually agreed outdoor locations within the
County, as described in Exhibit A, in order to provide
broadband access to unserved and underserved members of the
community;

WHEREAS, Cox is authorized, including through its regulated
and franchised affiliates, to provide the internet and Wi-Fi
services contemplated by this Agreement; and

NOW, THEREFORE, in consideration of the mutual
promises and covenants herein contained, the Parties
mutually agree as follows:

1. Project Scope and Mutual Commitments

1.1 Funding and Procurement of Equipment. The recitals
set forth in the preamble of this Agreement are incorporated
by reference for background and context only. The recitals
shall not be construed to create any independent obligations,
performance standards, warranties, or causes of action beyond
those expressly set forth in this Agreement, or to limit Cox's
rights under Sections 4.2 or 13. In the event of any conflict
between the recitals and the operative provisions of this
Agreement, the operative provisions shall control. Cox shall
be responsible for the procurement and installation of the Wi-
Fi Access Points (“APs”) described in Exhibit A to this
Agreement, using approximately Two Hundred Fifty
Thousand Dollars ($250,000) (“Cox Funds”) currently held
by Cox. These funds were previously disbursed by the County
to Cox from an endowment related to a prior County of Santa
Barbara franchise agreement.

1.2 Use of Funds and Ownership of APs. The Parties agree
that the Cox Funds shall be used to install APs in mutually
agreed-upon areas within the County for public Wi-Fi access.
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Ownership of the APs shall remain with Cox. Cox may also
use the APs to provide services to its fee-paying customers.
The mutually agreed upon areas are as listed in Exhibit A -
Areas For AP Installation.

1.3 County Property Access Rights. The County shall
provide Cox with the right to access, install, and maintain APs
on certain County-owned properties, as mutually agreed by
the Parties. These access rights shall survive the expiration or
earlier termination of this Agreement, unless otherwise
agreed in writing by the Parties.

1.4 Community Broadband Access. The Parties intend that
the installed APs will be used to provide open broadband
access to the community, subject to the terms and conditions
of this Agreement.

2. Term. The initial term of this Agreement (“Initial
Term”) shall begin on the Effective Date and shall continue
for Twenty-Four (24) months following the activation of the
entire Cox Wi-Fi network described in this Agreement. The
Parties are agreeable to extending the Agreement beyond the
Initial Term and will negotiate in good faith to enter into a
written amendment, signed by both Parties, to establish an
extended term (“Extended Term”). Any Extended Term shall
be conditioned upon the County paying Cox a monthly
recurring fee of at least Ten Dollars ($10) per month per AP,
with the length and terms of the Extended Term to be
mutually agreed upon by the Parties in such written
amendment. If the Parties do not agree on a written
amendment extending the Agreement, the Agreement shall
expire at the end of the Initial Term, or earlier pursuant to the
termination provisions set forth herein.

3. Use of Service. County shall cooperate with Cox to
ensure that the Services are used in compliance with all
applicable laws and ordinances, as well as applicable leases
and other contractual agreements between County and third
parties. County shall not resell any Service (including any
portion thereof) to any third party or permit any third party to
resell any Service and the Services shall only be used for
public’s use, except that Cox may also use the APs to provide
Cox provided services to Cox’s paying customers. County
may use the Services for any lawful purpose, provided that
such purpose: (i) does not interfere or impair the Cox network
or Cox Equipment; (ii) complies with Cox’s Acceptable Use
Policy (“AUP”), attached as Exhibit C; and (iii)) is in
accordance with the terms and conditions of this Agreement.
There is no service level agreement provided by Cox for the
Services. Cox network management needs may require Cox
to modify upstream and downstream speeds.

4. Installation;  Serviceability; and Scope of
Agreement

4.1 Installation. County is responsible for arranging
access for Cox on County property to the mutually agreed
upon area where Cox will install the APs, including space for
cables, conduits, and equipment as necessary for Cox-
authorized personnel to install, repair, inspect, maintain,
replace or remove any and all facilities and equipment
provided by Cox.

4.2  Serviceability. All Services under this Agreement
shall be subject to the availability of Cox facilities to provide
the Services. Moreover, while Cox or a Cox Affiliate(s) may
be authorized to provide Services in a certain service area, the
Cox network and facilities may not extend to all areas outside
of the areas designated in Exhibit A. Cox shall have no
obligation to provide Services if County’s premises or the
agreed upon area for the installation of an AP is not
serviceable by the Cox network or is located outside Cox’s
service area. Cox shall be solely responsible for determining
whether the area where the AP will be placed is serviceable.
If Cox determines that the area where the AP will be installed
is not serviceable under Cox’s normal installation guidelines,
Cox may either remove the AP without liability or relocate
the AP to an area mutually acceptable to Cox and the County.

5. General Terms. The “General Terms” applicable to
this Agreement are attached as Exhibit B and incorporated
into this Agreement by reference. By signing this Agreement,
County accepts that any and all disputes arising out of,
relating to or concerning this Agreement and/or the Services
shall be resolved through mandatory and binding arbitration
unless County opts out pursuant to the Dispute Resolution
Provision in the General Terms. BY EXECUTING THIS
AGREEMENT AND/OR USING OR PAYING FOR THE
SERVICES, COUNTY ACKNOWLEDGES THAT IT HAS
READ, UNDERSTOOD, AND AGREED TO BE BOUND
BY THE GENERAL TERMS.

6. Landing Page. The Parties acknowledge and agree
that the mutually acceptable landing page for the Wi-Fi
Services has been finalized and is set forth in Exhibit E, which
is incorporated into this Agreement by reference.

7. E911 Services. IMPORTANT INFORMATION
ABOUT COX’S 911 PRACTICES IS INCLUDED IN THE
GENERAL TERMS AND ON THE WEBSITE
http://ww?2.cox.com/business/voice/regulatory.cox.

8. Ownership of Equipment. This Agreement shall not,
and shall not be deemed to, convey to County, title or ownership
rights to any of the APs, or other equipment or network facilities
used by Cox to deliver the Services to County. All equipment,
network and transmission facilities used by Cox to provide the
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Services under this Agreement (the “Cox Equipment”) is the
sole and exclusive property of Cox. For any Cox Equipment
installed at County’s premises, County is responsible for
damage to Cox Equipment. County shall use the Cox
Equipment only for the purpose of receiving the Services.
County shall not make any connections to the Cox Equipment
which are not expressly authorized in writing by Cox or
permit tampering, altering or repair of the Cox Equipment by
any person other than Cox’s authorized personnel. Cox
reserves the right to substitute, change, or rearrange Cox
Equipment used to provide the Services so long as the quality
or type of Service is not impaired or degraded.

9. Maintenance. Cox shall use commercially reasonable
efforts to perform maintenance work on Cox Equipment that
will not, in most circumstances, result in interruptions or
degradation of Service. All maintenance will be performed in
a workmanlike manner consistent with industry standards.
Cox shall have no responsibility for the maintenance or repair
of facilities and equipment it does not furnish.

10. Representations and Warranties. County represents
and warrants to Cox as follows: (i) County is authorized to
perform the obligations of County under this Agreement and
(i1) by entering into this Agreement with Cox, County shall
not be in violation of any agreement it has with a third-party.
Cox represents and warrants to County as follows: (i)

Cox and/or the applicable Cox Affiliates are duly authorized
to provide the Services; (ii) by entering into this Agreement
with County, Cox shall not be in violation of any agreement
it has with a third-party relating to the provision of Services;
and (iii) Cox is a duly organized entity in the State of
Delaware.

12.  Privacy. Use of the Service(s) is subject to Cox’s
Privacy Policy, which is attached hereto as Exhibit D and is
incorporated into the Agreement by this reference.

13.  Termination. Either Party may terminate this
Agreement for cause if a breach of this Agreement by the
other Party is not cured by such Party within at least thirty
(30) days from written notice of such breach from the
terminating Party. In addition, Cox may terminate this
Agreement, in whole or part, at any time upon notice to
County and without liability to the County if: Cox determines
that an area where an AP will be installed is not reasonably
serviceable; if Cox loses its rights to maintain an AP at a
location; if there is signal interference with any Cox
Service(s) according to Cox’s standard practices; due to any
violation of Cox’s standard terms, including Cox’s privacy
policy, prohibition on resale of the Service, or Cox’s
acceptable use policy.

14. Force Majeure. In no event shall either party have
any claim or right against the other party for any failure of
performance by such other party if such failure of

performance is caused by, or the result of, causes beyond the
reasonable control of such other party. Hazardous materials
or conditions encountered during the installation, removal or
provisioning of Service shall be deemed a Force Majeure
event.

15.  Confidentiality. Each Party shall take such reasonable
measures to prevent the unauthorized disclosure to third
parties of confidential information of the other Party obtained
in connection with this Agreement which is designated as
“Confidential” in this Agreement, as such Party would take to
prevent disclosure of its own proprietary or confidential
information. A Party may disclose confidential information
pursuant to a valid court order or subpoena or other lawful
request.

16.  Indemnification. Subject to the limitations contained
in Section 17 and other limitations of liability in the
Agreement, County and Cox (each, an “Indemnitor”) shall
indemnify, defend and hold each other, their respective
officers, directors, employees, contractors and agents
(“Indemnitees”), harmless from and against any and all loss,
liability, damage and expense (including attorney’s fees)
arising out of any third party demand, claim, suit or judgment
for damages to any physical property or bodily injury or death
to any person (“Claim”) which is caused by the negligence or
intentional misconduct of the Indemnitor, its employees,
agents or contractors except to the extent that such Claim is a
result of a negligent act or omission of the Indemnitees or the
result of an interruption of Service.

16.1 Infringement. If County receives notice of any
liabilities, judgments, claims, losses, obligations, damages,
penalties, actions, or other proceedings, suits, costs, fees,
expenses and disbursements, whether by judgment or
settlement, (including without limitation reasonable
attorneys’ fees) (collectively, “Infringement Claim™) arising
out of, relating to or resulting from allegations that any of the
Services provided by Cox knowingly infringes the
Intellectual Property Rights of any person or entity, County
shall give Cox written notice of the Infringement Claim as
soon as possible, but within no more than ten (10) days after
receipt thereof, and provide reasonable cooperation for the
defense of the Infringement Claim, at no additional cost
beyond those expressly provided for under this Section.
County may not settle or compromise the Infringement Claim
without Cox’s prior written approval. For purpose of this
Agreement, “Intellectual Property Rights” shall mean any
patent, copyright, trademark, trade dress, and trade name,
related registrations and applications for registration, and
trade secrets, moral rights and goodwill. If the Service is held
to infringe Intellectual Property Rights (or a third party claims
that the Services infringes Intellectual Property Rights), Cox
may, at its sole expense elect promptly to do any of the
following (i) procure for County the right to continue using
the Services under this Agreement; (ii) modify the applicable
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Service so it is no longer infringing; provided that such
modified Service is functionally equivalent or superior in
function; (iii) replace the applicable Service with non-
infringing products or services that are functionally
equivalent or superior in performance or (iv) terminate this
Agreement or the affected AP(s). Cox shall have no
obligation to indemnify County or any third party for any
Infringement Claims which arise due to the use of the Services
by County or its users, or for Infringement Claims which arise
due to (1) materials or content transmitted, accessed or
received by County (including its end users) through the use
of the Services, or (2) the use of the Service by County
(including its end users) (a) in violation of, or in connection
with a violation of, this Agreement (including any Cox
policies referenced herein) or applicable laws, rules or
regulations or (b) in combination with any other product or
service not supplied by Cox or required by Cox in writing (if
the Services do not infringe such Intellectual Property Rights
in the absence of such combination).

17. Limitation of Liability. The Parties acknowledge
that during the Term of this Agreement, the Services may
experience temporary interruptions or unavailability of the
Services. The Parties further acknowledge and agree that the
limitation of liability contained herein, elsewhere in the
Agreement, and the indemnification provision contained in
Section 16 are a material inducement for Cox to enter into this
Agreement and provide the Services under the terms and
conditions of this Agreement. IN NO EVENT SHALL
EITHER PARTY BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL, SPECIAL,
RELIANCE, PUNITIVE OR ENHANCED DAMAGES
OF ANY KIND OR NATURE WHATSOEVER
(INCLUDING BUT NOT LIMITED TO ANY LOST
PROFITS, LOST SAVINGS, OR BUSINESS HARM)
ARISING OUT OF OR RELATING TO THE
SERVICES OR THE PERFORMANCE OR
NONPERFORMANCE UNDER THIS AGREEMENT,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. COX AND/OR ITS AGENTS SHALL NOT
BE LIABLE FOR DAMAGES FOR FAILURE TO
FURNISH OR INTERRUPTION OF ANY SERVICES,
NOR SHALL COX OR ITS AGENTS BE
RESPONSIBLE FOR FAILURE OR ERRORS IN
SIGNAL TRANSMISSION, LOST DATA, FILES OR
SOFTWARE DAMAGE REGARDLESS OF THE
CAUSE. COX SHALL NOT BE LIABLE FOR
DAMAGE TO PROPERTY OR FOR INJURY TO ANY
PERSON ARISING FROM THE INSTALLATION OR
REMOVAL OF EQUIPMENT UNLESS CAUSED BY
THE NEGLIGENCE OF COX.

COX’S TOTAL AGGREGATE LIABILITY FOR ANY
AND ALL CAUSES OF ACTION ARISING OUT OF OR
RELATING TO THE AGREEMENT (INCLUDING,
BUT NOT LIMITED TO, CONTRACT, TORT

(INCLUDING NEGLIGENCE) AND  STRICT
PRODUCT LIABILITY) SHALL BE LIMITED TO
FIVE THOUSAND DOLLARS ($5,000).

18. DISCLAIMER OF WARRANTIES.

EXCEPT AS PROVIDED IN THE AGREEMENT, THERE
ARE NO OTHER AGREEMENTS, WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER
IN FACT OR BY OPERATION OF LAW, STATUTORY
OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, RELATING TO THE
SERVICES. COX DOES NOT WARRANT THAT THE
SERVICES, EQUIPMENT OR SOFTWARE SHALL BE
ERROR-FREE OR WITHOUT INTERRUPTION. COX
DOES NOT GUARANTEE THAT SERVICE CAN BE
PROVISIONED TO THE AREA WHERE THE AP WILL
BE INSTALLED, OR THAT INSTALLATION OF
SERVICE WILL OCCUR IN A SPECIFIED TIMEFRAME.
COX DOES NOT WARRANT THAT ANY SERVICE OR
EQUIPMENT WILL MEET THE COUNTY’S, THE
PUBLIC’S, OR ANY THIRD PARTY’S NEEDS,
PERFORM AT A PARTICULAR SPEED, BANDWIDTH
OR  THROUGHPUT RATE, OR WILL BE
UNINTERRUPTED, ERROR-FREE, SECURE, OR FREE
OF VIRUSES, WORMS, DISABLING CODE OR THE
LIKE. INTERNET AND WIFI SPEEDS WILL VARY. COX
MAKES NO WARRANTY AS TO TRANSMISSION OR
UPSTREAM OR DOWNSTREAM SPEEDS OF THE
NETWORK.

Cox will use commercially reasonable efforts to maintain the
Services and associated Equipment in reliable working
condition consistent with applicable industry standards and
will respond in a timely manner to address any service
interruptions or equipment issues once identified by Cox or
reported by the County. For clarity, this provision does not
create any warranty or guarantee, and shall not modify the
limitation of liability or disclaimers otherwise set forth in this
Agreement.

19.  Relationship of the Parties. The relationship created
between the parties by virtue of this Agreement shall be solely
that of vendor-purchaser as independent contractors and that
no agency, joint venture, or joint business relationship shall
be deemed created hereunder. There are no third party
beneficiaries to this Agreement.

20. Successors and Assigns. This Agreement shall be
binding upon and inure to the benefit of the Parties hereto and
their respective permitted successors and assigns. Neither
Party may assign or transfer this Agreement, in whole or in
part, without the prior consent of the other Party, except that
either Party may assign this Agreement without such consent
to an affiliate or to a successor in interest by way of merger,
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consolidation, or sale of substantially all of its assets,
provided that such successor or assign assumes all obligations
under this Agreement in writing. Any attempted assignment
or transfer in violation of this Section shall be null and void.

21.  Entire Agreement, Waiver, and Amendment. This
Agreement, including the incorporated General Terms
attached hereto as Exhibit B, contains the entire agreement
between the parties with respect to the subject matter hereof.
While all of these documents are intended to be read together
in a consistent manner, in the event of any conflict between
or among the provisions, the documents shall prevail in the

following order of precedence (except where applicable law
requires the tariff to take precedence): (i) Section 1 through
21 of this Agreement, and then (ii) [list Exhibits in order of
precedence]. This Agreement supersedes all prior agreements
between County and Cox concerning the subject matter
hereof. This Agreement may not be modified or amended
except by a written instrument signed by County and Cox.
This Agreement shall be governed by the laws of the State of
California without regard to choice of law principles. Certain
provisions of this Agreement by their nature survive
expiration or termination for the purpose of enforcing the
party’s respective rights hereunder.

IN WITNESS WHEREOF, the duly authorized representatives of the parties have executed this Agreement

as provided below.

County
Signature:

Print Name:
Title:
Date:

Signed by:
Cox . .
. kirtun MWMW
Signature:\|_¢p.3c0n00m08ars.

Print Name: Kirsten Mclaughlin

Title: Market Vice President
6/22/2026 | 9:23 AM PDT

Date:
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Exhibit A — SB County WiFi Project Areas for AP Installation: Locations and Maps

(Remainder of Page Intentionally Left Blank. Exhibit Continues on Next Page)
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Exhibit A - SB County WiFi Project Areas for AP Installation: Locations and Maps

Arroyo Beach 1 1
Bates Beach 1 0
Ben Page 3 0
Court House 0 3
Goleta Beach 2 0
Isla Vista 19 6
Lookout Park 0 2
Manning Park 1 2
Rocky Nook Park 2 0
Tuckers Grove 3 2
Total 32 16

Exhibit A - Page 1
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Arroyo Burro Beach
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Bates Beach

Footage / Units

Strand Mount

Ped Mount

Aerial Build

Trench Build
Trench Build adder
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Ben Page
Footage / Units
Strand Mount 3[On Building work
Ped Mount 0
Aerial Build 80
Trench Build 610
Trench Build adder 610

Exhibit A - Page 4



Docusign Envelope ID: 2D1DDE8D-30B2-8F33-83B4-BC301C25453A

Exhibit A - Page 4
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Court House

Footage / Units
Strand Mount 0
Ped Mount 3
Aerial Build 0
Trench Build 223
Trench Build adder 100
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Goleta Beach

Footage / Units
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Ped Mount
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Isla Vista

Footage / Units
Strand Mount 19
Ped Mount

Aerial Build

Trench Build
Trench Build adder
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Lookout Park

Footage / Units
Strand Mount 0
Ped Mount 2
Aerial Build 0
Trench Build 170
Trench Build adder 30

Santa Barbara
Lookout Park
+ | Proposed Wifi Placement
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Manning Park

Footage / Units
Strand Mount 1
Ped Mount 2
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Trench Build 107
Trench Build adder 0
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Rocky Nook Park
Footage / Units
Strand Mount
Ped Mount
Aerial Build

Trench Build
Trench Build adder
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Santa Barbara
Rocky Nook Park
Proposed Wifi Placement
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Tuckers Grove

Footage / Units
Strand Mount 3[Two AP's on Building
Ped Mount 2
Aerial Build 0
Trench Build 370
Trench Build adder 240

Exhibit A - Page 11
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Exhibit B - General Terms

(Remainder of Page Intentionally Left Blank. Exhibit Continues on Next Page)
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COX

BUSINESS

GENERAL TERMS

Exhibit B - General Terms

Last Updated: April 2, 2026

These additional terms and conditions (these “"General Terms”) are incorporated into the terms
and conditions set forth in the (i) Commercial Services Agreement (the "CSA") entered into by
and between Cox and Customer (each, a “Party”), (ii) Master Retail Services Agreement (the
“"MSA") entered into by and between Cox and Customer or (iii) any other written agreement
entered into by and between Cox and Customer in which these General Terms are incorporated,
whichever is applicable. References in these General Terms to “Agreement” shall mean (i) the
CSA, MSA, or other written agreement in which these General Terms are incorporated between
Cox and Customer, whichever is applicable, (ii) these General Terms, (iii) the Service Terms (if
the CSA is applicable), (iv) the Cox tariffs, as applicable, (v) the Cox Business Acceptable Use
Policy ("AUP") located at coxbusiness.com/acceptableusepolicy, (vi) the Service Guides ("SG"),
as applicable, and (vii) all other policies or documents expressly referenced or linked herein. The
commercial services ordered by Customer in the Agreement, including any Third-Party Provided
Services, shall each be defined as a “Service” and collectively be defined as the “Services”.

Table of Contents

Terms and Conditions Applicable to All Services (unless otherwise noted)
Terms and Conditions Applicable to Internet and Network Services
Terms and Conditions Applicable to Voice and Tariffed Services

Terms and Conditions Applicable to Video Services

Terms and Conditions Applicable to Other Services

Terms and Conditions Applicable to Cloud Services

mmoNw >

A.
Terms and Conditions Applicable to All Services (unless otherwise noted)

Al. Billing and Payments.

(a) Payment. Customer shall pay Cox all monthly recurring charges ("MRCs"), all usage charges for Services,
and all non-recurring charges ("NRCs"), if any, by the due date on the invoice which shall be at least thirty
(30) days from Cox’s issuance of the invoice. Any amount not received by the due date shown on the applicable
invoice will be subject to interest or a late charge no greater than the maximum rate allowed by law. No interest
will be paid on deposits unless required by law. If Cox permits Customer to pay any amount due via separate
installment payments, Customer acknowledges that such installment payments are provided as a courtesy only
and Customer remains liable for the full amount due.

If Customer provides Cox with any account information, such as its bank account and routing numbers or credit
or debit card details, Cox may store that information and use it to administer Customer’s account, confirm
charges, detect and prevent fraud, verify identity, and process payments to Customer’s accountthat Customer
requests by telephone, mobile app, internet, or otherwise. Additionally, Cox may, without prior notice to
Customer, use Customer’s stored account information to initiate credit or debit entries to its account as necessary
to correct any mistakes or amendments in billing, payments, or collection.

Customer may request that Cox transmit invoicing information via Electronic Data Interchange (EDI), but Cox,
1
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in its sole discretion, may approve or deny such request, may cancel EDI transmission at any time, and may
require reimbursement from Customer of charges incurred to facilitate and transmit invoicing information via
EDI.

(b) Taxes, Fees, and Surcharges. As applicable to the Service(s), Customer shall also pay all applicable
taxes, fees, and surcharges including, without limitation, sales, use, gross receipts, and/or excise taxes, access
fees, universal service fund assessments, 911/E911 fees, franchise fees, bypass fees, other local, State and
Federal taxes, surcharges, and any other assessments or charges (however described or designated) which are
imposed on Cox’s provision, and/or Customer’s use, of the Services (collectively, “Taxes, Fees, and
Surcharges”). Cox may also impose additional Taxes, Fees, and Surcharges on Customer to recover amounts
that Cox is required or permitted by governmental or quasigovernmental authorities to collect, or pay to others
in support of, or to comply with, statutory or regulatory programs, plus a commercially reasonable amount to
recover the administrative costs associated with such charges or programs. The amount of these Taxes, Fees,
and Surcharges may vary. Taxes, Fees, and Surcharges will be separately stated on the Customer’s invoice.
Customer shall be responsible for all Taxes, Fees, and Surcharges (excluding taxes on Cox’s income) related to
the provision or use of the Services by the due date on the invoice. Any taxes imposed by a local jurisdiction (e.g.,
County and municipal taxes) will only berecovered from those Customers residing in the affected jurisdictions.
Customer is responsible for the payment of any such Taxes, Fees, and Surcharges that, following the date
hereof, become applicable retroactively. A surcharge, fee or tax is imposed on all charges for service originating
at addresses in States which levy, or assert a claim of right to levy, a gross receipts tax on Cox's operations in
any such State, oratax oninterstate access chargesincurred by Cox for originating access to telephone exchanges
in that State. This surcharge, fee or tax is based on the particular State's receipts tax and other State taxes
imposed directly or indirectly upon Cox by virtue of, and measured by, the gross receipts or revenues of Cox in
that State and/or payment of interstate access charges in that State. In the event that Customer believes that,
with respect to the Services provided hereunder, Customer is tax- exempt under Federal or State law, Customer
shall submit to Cox written verification of Customer’s tax- exempt status including exemption certificates or
State resale certificates acceptable to Cox and to the relevant jurisdiction. A non-exhaustive list of certain
surcharges and fees which may apply to the Services ordered by Customer are posted at
https://www.cox.com/business/support/taxes-fees-and-surcharges-for-cox-services.html and
coxbusiness.com/cbsurchargesandfees, both of which are incorporated into the Agreement by this reference.
Other Taxes, Fees, and Surcharges may apply as determined solely by Cox. All Taxes, Fees, and Surcharges
may be changed by Cox at any time with or without notice. If Cox is required by law or regulation to reduce or
remove any Fee or Surcharge during the Term, then, notwithstanding anything to the contrary in this
Agreement, upon notice to Customer and subject to applicable law, Cox may increase the charge for the affected
Service to offset such reduction or removal of the applicable Fee or Surcharge. The amount of such increase in
the charge for the affected Service will not exceed the amount by which the applicable Fee or Surcharge is
reduced, except as otherwise permitted in this Agreement.

(c) Billing Disputes. Amounts reasonably disputed by Customer in good faith shall not be due and payable for
a period of thirty (30) days following the invoice due date (*Due Date”) for such charges, provided Customer:
(i) pays all undisputed charges on or before the Due Date, (ii) presents a written statement of any billing
discrepancies to Cox in reasonable detail together with appropriate supporting documentation on or before the
Due Date of the invoice in question, and (iii) negotiates in good faith with Cox for the purpose of resolving such
dispute within said thirty (30) day period. In the event such dispute is mutually agreed upon and resolved in
favor of Cox, Customer agrees to pay Cox the disputed amounts together with any applicable late fees within
ten (10) days of the date of resolution (the “Alternate Due Date”). If such dispute is mutually agreed upon and
resolved in favor of Customer, Customer will receive a credit for the disputed charges and the applicable late fees,
if any were paid by Customer, on the following month’s invoice. If Cox has responded to Customer’s dispute in
writing and the Parties fail to mutually resolve or settle the dispute within such thirty (30) day period (unless
Cox has agreed in writing to extend such period), all disputed amounts together with the late fees shall become
due and payable, and this provision shall not be construed to prevent Customer or Cox from pursuing any legal
remedies as provided in this Agreement. Cox shall not be obligated to consider any notices of billing
discrepancies from Customer which are received by Cox more than thirty (30) days following the Due Date of
the invoice in question. Cox reserves the right to invoice and collect any amounts that it failed to bill or collect
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in previous invoices at any time.

(D) Service Availability and Special Construction. During the Term (as defined below in Section A2),
Services, rates, and other charges are subject to availability and operational limitations of Cox’'s systems,
facilities and equipment required to provide the Services to Customer. If Cox’s systems, facilities and equipment
(such as, but not limited to, outside plant, cable, conduit, electronics, central office equipment, remote
terminals, or other similar facilities and systems, including those furnished by third party providers) are not
available, special construction charges may apply and/or Cox may assess a cost recovery fee to recover all costs
associated with delivery of the Services ordered under the Agreement, including fees related to charges or
modifications imposed on Cox by third-party providers.

(E) Customer may be subject to usage charges for certain Services. Usages charges for RingCentral Services
are described at https://www.cox.com/ringcentralusage.

A2. Service Start Date and Term. The Agreement shall be effective upon execution by Customer and
“Acceptance” by Cox. “Acceptance” of the Agreement by Cox shall occur upon the earlier of (i) Cox’s
countersignature of this Agreement or (ii) Cox’s installation of Service at Customer’s location. The “Initial
Term” shall begin upon installation of Service and shall continue for the applicable Term commitment set forth
in the Agreement. However, if Customer delays installation or is not ready to receive Services on the agreed-
upon installation date, Cox may begin billing for Services on the date Services would have been installed. Cox
shall use reasonable efforts to make the Services available by the requested service date. Cox may also offer
to expedite the availability of Services with the payment of an expedite fee by Customer. While Cox will make
good faith efforts to expedite Service availability if Customer pays the expedite fee, Cox makes no guarantee
that Service availability will be expedited or that Services will become available on any specific date. Cox shall
not be liable for damages for delays in meeting service dates due to install delays or reasons beyond Cox’s
control. If Customer delays installation for more than ninety (90) days after Customer’s execution of this
Agreement, Cox reserves the right to terminate this Agreement by providing written notice to Customer and
Customer shall be liable for Cox’s reasonable costs incurred. AFTER THE INITIAL TERM, THIS AGREEMENT
SHALL AUTOMATICALLY RENEW FOR ONE (1) YEAR TERMS (EACH AN “EXTENDED TERM”) UNLESS A PARTY
GIVES THE OTHER PARTY WRITTEN TERMINATION NOTICE AT LEAST THIRTY (30) DAYS PRIOR TO THE
EXPIRATION OF THE INITIAL TERM OR THEN CURRENT EXTENDED TERM. As used in this Agreement, the
“Term” shall mean the Initial Term and Extended Term(s), if any. Cox reserves the right to increase rates for
all non-video Services and for all Services not subject to a Cox tariff or SG by up to ten percent (10%) at any
time during any Extended Term by providing Customer with at least sixty (60) days’ prior written notice of
such rate increase. This ten percent (10%) limitation on rate increases shall not apply to video Services or
Services for which rates, terms and conditions are governed by a Cox tariff or SG. In the event, however, at
any time during an Extended Term, Cox provides Customer with at least sixty (60) days’ prior written notice
of its intent to (i) increase rates for any non-video Service and/or any Service not subject to a Cox tariff or
SG by more than ten percent (10%) or (ii) assess a monthly recurring charge for any Service that Cox
previously provided to Customer at no charge, then Customer will have thirty (30) days from its receipt of
such notice to cancel the affected Service(s) without further liability. Upon notice to Customer, Cox may change
the rates for video Services and/or telephone Service subject to a Cox tariff or SG periodically during the Term.
For the avoidance of doubt, promotional rates and promotional discounts provided to Customer will expire at
the end of the Initial Term or earlier as set forth in the promotion language. Customer’s payment for Service
after notice of a rate increase will be deemed to be Customer’s acceptance of the new rate. Customer is
subject to credit approval and Customer authorizes Cox to check credit.

A3. Termination.

(a) Termination by Customer. Customer may terminate any Service before the end of the Term as stated
in the Agreement by providing at least thirty (30) days’ written notice to Cox; provided, however, if Customer
terminates any such Service before the end of the Term (except for Default (as defined in Section A4 below)
by Cox), unless otherwise expressly stated in the General Terms, Customer will be obligated to pay Cox a
termination fee equal to the nonrecurring charges (if unpaid) and One Hundred Percent (100%) of the monthly
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recurring charges for the terminated Service(s) multiplied by the number of months, including partial months,
remaining in the Term. If Customer terminates or decreases any Service that is part of a bundle offering, the
remaining Service(s) may be subject to price increases for the remaining Term. This provision survives
expiration or termination of the Agreement. The early termination fees constitute liquidated damages, and the
Parties agree that any liquidated damages payable under this Agreement do not constitute a penalty and that
the amount of such liquidated damages is reasonable in light of the anticipated harm caused by the breach.

(b) Disconnection Requests. Customer agrees to provide Cox with at least thirty (30) days’ written notice
before terminating any Service or this Agreement, including Services that are on a month- to-month term. Cox
may take up to thirty (30) days after the date of Customer’s disconnection request to schedule and complete
the Service disconnection. In addition to all applicable early termination fees which will be calculated beginning on
the date the Services are actually terminated, Cox may charge Customer, and Customer shall pay Cox, the
applicable MRCfor the Service up until the date the Service is actually disconnected by Cox.

(c) Termination by Cox. Cox may terminate Service(s) and/or this Agreement, in whole or in part, upon notice
to Customer and without liability to Cox for any of the following reasons: (i) Customer’s nonpayment of a bill
within the payment period prescribed; (ii) Customer’s failure to make a security deposit as requested by Cox;
(iii) Customer’s violation of, or noncompliance with, any provision of law; (iv) Customer’s or any third party’s
refusal to permit Cox access to the Premises (as defined below in Section A7), including, without limitation, for
installation, repair, recovery, maintenance, and/or inspection; (v) Customer’s interconnection of a device, line,
orchannel to Cox’s facilities or equipment contrary to Cox's or industry standards; (vi) Customer’s use of Services
in such manner as to interfere with service to other customers; (vii) Customer’s abandonment of the Service;
(viii) Customer’s impersonation of another with fraudulent intent or other acts, whether real or perceived, to
defraud Cox or others; (ix) Customer’s use of the Services in a manner reasonably expected to frighten, abuse,
torment, harm, or harass another person; (x)Customer engages in threatening, harassing or vexatious behavior
towards Cox or its employees; (xi) Customer or its equipment, or anyone acting on Customer’s behalf, interferes
with the operational integrity of Cox’s network; or (xii) Customer makes an assignment for the benefit of
creditors or files for bankruptcy protection under the United States bankruptcy code. Customer shall be liable
for the early termination fee described in paragraph (a) of this Section A3, above, if Cox terminates Service(s) or
this Agreement for any of the reasons enumerated in (i) through (xii), above. To protect itself and/or its other
customers, Cox may suspend or disconnect a Customer’s Service without prior notice for violation of the above
subsections of this Section A3(c) that threaten or harm Cox’s network reliability or for fraudulent or malicious
intent or other acts, whether real or perceived, to defraud Cox or others.

Cox may also terminate Service(s) and/or this Agreement, in whole or in part, and without liability to Cox,
upon thirty (30) days’ written notice to Customer (unless stated otherwise below) for any of the following
reasons: (i) signal interference with any Service that Cox cannot resolve with commercially reasonable efforts;
(ii) there is a material increase in Cox’s costs to provide the Service; (iii) Cox’s franchise authority or other
governmental authorization is cancelled or terminated; (iv) Cox’s pole attachment/conduit use rights are
terminated or become subject to restrictions or conditions such that continuation of this Agreement is
impracticable or prohibited; or (v) there is a material change in any law, rule, regulation, Force Majeure event
(as defined below in Section A10), or judgment of any court or government agency that affects (in Cox’s sole
determination) Cox’s ability to provide the Services. Cox may also immediately terminate Service(s) and/or
this Agreement without liability to Cox if Cox determines, in its sole discretion, that the cost of providing
Service(s) is unreasonable, excessive, and/or unexpected or if Cox decides in its sole discretion that the
location where the Customer receives or uses the Service(s), or wishes to receive or use the Service(s), is not
acceptable to Cox. Further, Cox may terminate any Service(s) and/or the Agreement for its convenience on
sixty (60) days’ written notice to Customer without any liability to Cox.

(d)Suspended, Modified, or Discontinued Service. Cox may, in its sole discretion, choose to suspend,
modify, or discontinue a Service (or any feature of a Service) provided to Customer without liability to Cox and
such action by Cox shall not be a breach of contract or Default by Cox under this Agreement. Cox’s right to
modify a Service includes the right for Cox to (i) use Cox subcontractors to provide all or a portion of a Service
on Cox’'s behalf; or (ii) use a third party or third parties to provide all or a portion of a Service with Cox acting
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as a reseller of such Service. The Customer acknowledges and understands that technology and capabilities are
subject to change during the Term of the Agreement. Cox makes no guarantees that any particular feature, or
even any entire Service, will be available throughout the Term. Cox will attempt to provide Customer with at
least thirty (30) days’ written notice prior to discontinuing a Service (or any feature of a Service) that Customer
has recently been using, however, Cox’s failure to provide such notice will not restrict its right to suspend,
modify, or discontinue the Service or any feature of a Service.

Further, Cox may, in its sole discretion, move Customer to a substantially similar or better Service at any time
without increasing Customer’'s MRC. For example, Cox may move Customer from a standard Cox Business
Internet (CBI) Service to a fiber-based connection. All Services shall continue to be subject to all restrictions,
terms, and conditions in this Agreement. Customer shall cooperate with Cox to facilitate the Service change.
Cox will make good faith efforts to minimize disruption, but there may be some disruption as Services are
moved, including, without limitation, that IP addresses may change.

(e)Transition Period After Cox Declares a Service to be Discontinued: If Cox notifies the Customer that
a Service has been discontinued but Customer wishes to continue to use the Service, Cox may in its sole
discretion agree in writing to continue to provide Customer with the Service during a transition period that is
determined by Cox (the “Transition Period”). During the Transition Period, Cox will have no obligation to pay
any SLA credits for such Service and notwithstanding anything to the contrary in the Agreement Cox will have
the right to raise rates and charge additional fees for such Service at any time during the transition upon notice
to Customer. Cox reserves the right to terminate the Transition Period at any time upon notice to Customer.

(f) Cox may, in its commercially reasonable discretion, immediately terminate, suspend, and/or refuse to
provide Services to any party engaged in the adult, gaming or gambling industries or any party engaged in
offshore activities which are illegal under U.S. law, or any party engaged in illegal activities or any party which is
operating or located in embargoed countries, or wishing to use Services in any location deemed unacceptable
by Cox in its sole discretion.

A4. Default. If either Cox or Customer fails to perform any material term, provision, covenant, condition,
agreement, or obligation under this Agreement, and fails to cure such breach within thirty (30) days after
receiving written notice of the breach from the other Party, or within ten (10) days after receiving written notice of
the breach from the other Party if the breach is the result of any late payment, such Party shall be deemed in
“Default” under this Agreement. In this event, the non-Defaulting Party shall be entitled to pursue any and all
remedies available at law or in equity but subject to the limitations contained in this Agreement. If any non-
monetary Default cannot be cured within the applicable cure period set forth above, an event of Default does
not occur if the Defaulting Party commences to cure the Default within the applicable cure period and diligently
completes the cure as soon as reasonably practicable, but in any event within sixty (60) days after receiving
the Default notice. Notwithstanding the foregoing, if Customer is in Default during the Term of this Agreement,
then Cox may pursue one or more of the following courses of action upon notice to Customer as required by
tariff or applicable law: (i) terminate Service(s) or this Agreement whereupon all sums then due and payable,
including any applicable termination fees, shall become immediately due and payable, or suspend all or any
part of Services, in addition to pursuing any and all remedies, including reasonable attorneys’ fees, available at
law or in equity. If Customer is in Default for failing to pay any amount due, Customer shall also be liable for
any applicable interest, costs of collection (including attorneys’ fees and third party agent collection fees), late
fees (subject to state law and regulations), door collection fees, bank fees and any other applicable fees, charges
or payments (collectively, “Collection Fees”). Any balance amount that remains delinquent may be referred to
a third party for collections. In the event an arbitration or suit, as the case may be, is brought or any attorney
is retained by Cox to collect any payments which are past due hereunder and/or to enforce any provision of the
Agreement and Cox prevails, Cox shall be entitled to recover, in addition to any other remedy, reimbursement for
Collection Fees, reasonable attorneys’ fees, litigation and arbitration costs, expert witness fees, and court costs
incurred in connection therewith, in addition to all other relief a court may award.

A5. Customer Responsibilities.
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(a) Customer is responsible for all internal wiring, Customer equipment (e.g., Customer phones, handsets,
keystones, etc.), installation of hardware and software on Customer equipment, and arranging all necessary
rights of access for Cox including space for cables, conduits, and Cox Equipment (defined below in Section
A7) as necessary for Cox-authorized personnel to install, repair, inspect, maintain, replace, or remove any
and all Cox Equipment. Customer shall provide a secured space with electrical power, climate control and
protection against fire, vandalism, and other casualty for Cox Equipment. Customer shall use the Services in
compliance with all applicable laws, regulations, and ordinances, as well as applicable leases and other
contractual agreements between Customer and third parties. Customer is solely responsible for ensuring that
Customer and any end user(s) comply with all applicable law. Customer is responsible for ensuring that
Customer’s equipment is compatible with the Services selected and with the Cox network. Customer shall
ensure that its equipment and/or system or that of its agent is properly interfaced with Cox's Service, that the
signals emitted into Cox's network are of the proper mode, bandwidth, power, data speed, and signal level
for the intended use of the Customer and in compliance with the criteria set forth herein, and that the signals
do not damage Cox Equipment, injure its personnel or degrade service to other Customers. The magnitude and
character of the voltages and currents impressed by Customer or its equipment on Cox Equipment and wiring
by the connection, operation, or maintenance of such equipment and wiring shall be such as not to cause
damage to Cox Equipment and wiring or injury to Cox's employees or other persons. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its agent properly, with resulting
imminent harm to Cox personnel, Cox Equipment, or the quality of service to other customers, Cox may, upon
written notice, require the use of protective equipment at the Customer's expense. If this fails to produce
satisfactory quality and safety, Cox may, upon written notice, terminate the Customer's Service(s) without
liability. Cox shall not be liable for Customer’s failure to fulfill any of its obligations and/or responsibilities,
including those stated in this paragraph.

(ii) Customer shall not, without Cox’s prior written consent, use or disclose the Confidential Information of
Cox during the Term of the Agreement and for two (2) years following the expiration or termination hereof.
As used herein, “Confidential Information” shall mean any non-public information owned or duly licensed by
Cox relating to its respective business activities, products, services, financial affairs, technology, marketing or
sales plans disclosed which are related to the Agreement and/or the Services, and received by Customer
pursuant to the Agreement, including, but not limited to, the terms and pricing of the Agreement. Confidential
Information shall not include information which: (i) is or becomes public knowledge through no breach of the
Agreement by Customer, (ii) is received by Customer from a third party not under a duty of confidence, or
is already known or is independently developed by Customer without use of or reference to the Confidential
Information. Customer will take all reasonable precautions to protect Cox’s Confidential Information, using at
least the same standard of care as it uses to maintain the confidentiality of its own confidential information.
Notwithstanding the foregoing, Customer may disclose Confidential Information: (i) to any consultants,
contractors, and counsel who have a need to know such Confidential Information in connection with the
Agreement and are contractually and/or legally subject to a duty of confidentiality with respect to such
Confidential Information, or (ii) pursuant to legal process; provided that Customer shall, unless legally
prohibited, provide Cox with reasonable prior written notice sufficient to permit it an opportunity to contest such
disclosure and/or seek a protective order or other remedy. Customer shall reasonably cooperate with Cox’s
efforts to contest such disclosure or seek a protective order or other remedy.

A6. Customers With Building Alarm or Security Systems. Customer shall be solely responsible for all fire,
security, surveillance or other alarm or automation equipment and systems, including any installation,
inspection, maintenance, testing or monitoring relating thereto, (ii) ensuring the compatibility of the Service(s)
with any such equipment and systems, and (iii) monitoring any battery back-up (including requesting a
replacement battery upon battery exhaustion) provided by Cox in connection with the Service(s). Customer
represents and warrants that its use of the Service(s) with any fire, security, surveillance or other alarm or
automation equipment or system shall comply with all Federal, State or local laws, regulations, codes or
requirements, including without limitation the National Fire Alarm and Signaling Code (as published by the
National Fire Protection Association) and the International Fire Code (as published by the International Code
Committee), as applicable. For the avoidance of doubt, any alarm, fire, security, surveillance, or other alarm
or automation systems and related services, including video and monitoring service relating thereto, provided
to Customer by Cox or its Affiliates (as defined below in Section A27) will be provided pursuant to the terms
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and conditions of a separate Cox Security Services Agreement, and not this Agreement.

A7. Equipment. Unless otherwise provided herein, Customer agrees that Cox shall retain all rights, title and
interest to equipment provided by Cox (the “"Cox Equipment”), and Customer shall not create or permit to be
created any liens or encumbrances on Cox Equipment. "Cox Equipment” does not include any RingCentral
CPE (as defined below in Section A7) purchased by Customer from Cox and paid for in full by Customer. All
Cox Equipment, including, without limitation, equipment, network and transmission facilities used by Cox to
provide the Services under this Agreement, is the sole and exclusive property of Cox. Internal wiring beyond
the Demarcation Point (as defined below in Section A15) shall not be considered Cox Equipment and shall
become the property of Customer upon installation of Service. At Cox’s sole option, other wiring and cabling
may remain on the Customer Premises following the expiration or earlier termination of the Agreement. For
video Services, Cox shall install Cox Equipment necessary to furnish the video Service up to the Demarcation
Point of Customer’s, or any applicable end user’s as the case may be, service location(s) (such location(s)
referred to herein as the “Premises”) except that Customer shall be required to rent additional equipment
from Cox for an additional fee if Cox transitions its analog channels to digital. Customer may also be required to
provide a Customer Internal Distribution System (as defined below in Section A8), depending upon the nature
of the Services purchased by Customer. Customer shall use the Cox Equipment only to receive the Services
and shall not modify or relocate Cox Equipment without Cox’s prior written consent. Customer shall not permit
tampering, altering, or repair of the equipment by any person other than Cox’s authorized personnel.
Customer shall, at the expiration or termination of this Agreement, return the Cox Equipmentin good
condition, ordinary wear and tear excepted. Customer is responsible for ensuring that Cox has reasonable
continuous access at the Premises to the Cox Equipment (including, as the case may be, unoccupied guest
rooms, etc.), the Demarcation Point and, if needed, the Customer Internal Distribution System for purposes
of installation, connection/disconnection, transferring, inspecting, maintaining, repairing, upgrading,
swapping, servicing and/or removing the Cox Equipment and/or the Customer Internal Distribution System,
and to do all other things reasonably necessary to provide the Services asdetermined by Cox. Cox has the
right to change, modify, rearrange, or swap the Cox Equipment at any time and Customer acknowledges that
said changed, modified, rearranged, or swapped Cox Equipment may have different or fewer capabilities and
features. Cox reserves the right to increase rates charged to Customer for Cox Equipment and to change any
related payment terms from time to time during the Initial Term and any Extended Term(s) without prior
notice. Customer shall operate any Cox Equipment in accordance with the instructions of Cox or Cox's agent.
Upon and after expiration or earlier termination of the Agreement, Customer acknowledges and agrees that
Cox shall have the right to enter the Premises upon reasonable notice to Customer to remove and retrieve
the Cox Equipment. Such right of entry shall expressly survive the expiration or earlier termination of the
Agreement. Customer is solely responsible for any damage to the Cox Equipment unless caused by the sole
gross negligence or intentional misconduct of Cox. In the event the Cox Equipment is damaged, destroyed, or
is not returned to Cox in good condition, Customer shall be responsible for the replacement value of the Cox
Equipment. Customer may use the Services and the Cox Equipment for any lawful purpose, provided that
such purpose: (i) does not interfere or impair the Cox network or Cox Equipment; (ii) complies with the AUP;
and (iii) is in accordance with the terms and conditions of this Agreement. Customer shall use the Cox
Equipment only for the purpose of receiving the Services. Cox may charge Customer a maintenance fee for
routine maintenance of any Cox Equipment, provided however that Cox is not responsible for repairing or
replacing any Cox Equipment that is damaged due to misuse, abuse, vandalism, or theft.

For certain Services, Customer, may purchase equipment from Cox (“Customer Purchased Equipment” or
“CPE"). Customer shall use Customer Purchased Equipment in accordance with the terms of this Agreement
and any related equipment purchase agreement.

If additional equipment, including but not limited to, televisions, monitors, computers, circuits, software, or
other devices, are required by Customer to use the Services, Customer shall be solely responsible for providing
such equipment. Cox shall not be responsible for the installation, operation or maintenance of any Customer
provided equipment. Cox shall not be responsible for the transmission of signals by Customer provided
equipment or for the quality of, or defects in, such transmission; or the reception of signals by Customer
provided equipment; or network control signaling where such signaling is performed by Customer provided
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network control signaling equipment.

A8. Customer Internal Distribution System. In connection with certain Services, Customer may be
required to provide a Customer Internal Distribution System for purposes of delivering the Service from the
hand-off at the Demarcation Point to its final destination. The "Customer Internal Distribution System" shall
mean all distribution plant and associated electronics, wiring and equipment necessary to distribute the
Service to the designated locations on the Premises, but the Customer Internal Distribution System does not
include any Cox Equipment. If the Customer Internal Distribution System exists on the Premises on the date
of execution of the Agreement, Cox shall inspect such system, at Customer’s expense, to determine if it meets
Cox’s expectations and requirements for delivery of the purchased Services. If the Customer Internal
Distribution System is usable, as reasonably determined by Cox, Customer grants Cox, during the Term of
this Agreement, the exclusive right to use the Customer Internal Distribution System to deliver the Service
to the Premises, unless otherwise expressly agreed to by the Parties in writing. Cox reserves the right to
discontinue the Service immediately if it is determined that the Customer Internal Distribution System is
violating FCC signal leakage specifications or other applicable laws, rules and codes. Cox shall have the right to
modify the Customer Internal Distribution System to facilitate delivery of the applicable Services to the
Premises, subject to receiving Customer's prior consent, which shall not be unreasonably withheld,
conditioned or delayed. Ownership of the Customer Internal Distribution System shall remain with Customer at
all times, subject to the use of such system by Cox pursuant to the Agreement. Customer, and not Cox, shall
be responsible for the repair and maintenance of the Customer Internal Distribution System (including all
cabling and wiring past the Demarcation Point) and agrees to keep the Customer Internal Distribution System
in good working order at all times. Ownership and title to all Cox Equipment shall remain with Cox at all times.
Cox shall have no obligation to repair, maintain or remove the Customer Internal Distribution System.

In the event no Customer Internal Distribution System exists within the Premises, or if the existing Internal
Distribution System is not usable by Cox or up to Cox’s expectations: 1) Cox may terminate the subject Services
by providing Customer with written notice of termination, and Cox shall have no obligation to provide the
Services, or 2) Customer may have a third party install or upgrade the Internal Distribution System so that it
meets Cox’s expectations at Customer’s sole cost and expense, or 3) Cox will provide Customer with a price
quote for the cost to Customer of Cox either installing or upgrading the Customer Internal Distribution System, as
need be. If Customer accepts such price quote, Customer shall be obligated to pay Cox the cost thereof upon
completion of installation or upgrades of the Customer Internal Distribution System.

During the Term of this Agreement, the Customer will not, nor will it permit others to (i) use the Customer
Internal Distribution System (or any portion thereof) in @ manner that causes interference with the Services,
or adversely impacts or violates Cox's rights under the Agreement; or (ii) modify or connect any other device to
the Customer Internal Distribution System if such action could reasonably be expected to interfere with Cox's
rights under this Agreement. If Customer contacts Cox regarding a service problem and Cox confirms that Cox
has been providing a signal to the Demarcation Point and that all Cox Equipment is functioning correctly,
Customer shall be responsible for paying Cox’s standard service call fee.

A9. Representations and Warranties. Customer represents and warrants to Cox as follows: (i) Customer is
authorized to perform its obligations under this Agreement; (ii) by entering into this Agreement with Cox,
Customer shall not be in violation of any agreement it has with a third-party relating to the purchase of the
Services; (iii) Customer is a duly organized entity in accordance with applicable law, and is qualified and
authorized to do business in the location where Services are used and (iv) the person signing the Agreement is
an authorized Customer representative. Customer further represents and warrants that upon payment of any
invoice, Customer forever waives any claim(s) that the person signing the Agreement did not have the
authority to bind the Customer and Customer shall be bound by the terms of the Agreement. Cox represents
and warrants to Customer as follows: (i) the applicable Cox Affiliates are duly authorized to provide the
applicable Services in the applicable "Service Areas” (as defined below); and (ii) Cox is a duly organized entity in
accordance with applicable law, and is qualified to do business in the “Service Areas”. For purposes of this
Agreement, “Service Areas” shall mean the geographic locations within the continental United States where
Cox elects to provide its Services.
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A10. Force Majeure. Customer shall have no claim against Cox for any failure to perform its obligations
hereunder, in whole or in part, as a result of or caused by (i) acts of God or natural disasters, including, without
limitation, fire, flood, hurricane, inclement weather, winds, plague, epidemic, pandemic, outbreaks of
infectious disease or any other public health crisis, including but not limited to a public health crisis which
results in a quarantine, a stay-at-home order, a shelter in place order or other restriction on workers; (ii) civil
or military action, including, without limitation, a national emergency, riot, civil insurrection, act of terrorism,
threat of terrorism, or the taking of property by condemnation or eminent domain; (iii) strikes or labor
disputes; (iv) fuel shortages, energy shortages, power outages, or power reductions, including without
limitation, proactive power reductions or power outages by power companies for safety reason, wildfire
prevention, conservation or other similar reason;(v) laws, orders, rules, regulations, directions, or actions of
governmental authorities having jurisdiction over the Services; (vi) delays in obtaining permits or other
approvals from governmental authorities for Services provisioning; (vii) third party cable cut(s); (viii) events
which make performance inadvisable, commercially impracticable, illegal or impossible; or (viii) any other
causes beyond the reasonable control of Cox (each a "Force Majeure” event).

Al11. E-Rate Customers. If Customer is an educational institution, library or other entity that qualifies as an
applicant seeking reimbursement under the Federal Universal Service Fund Schools and Libraries Program,
this paragraph shall apply. Customer shall apply annually to the Schools and Libraries Division of the Universal
Service Administrative Company, “SLD,” for E-Rate funding, and Customer shall designate Cox as its provider
of Services. Customer shall also provide Cox with all documentation that is in response to all queries, inquires
and requests, including, without limitation, as part of the Program Integrity Assurance (PIA) process or any
other requests for documentation within three (3) business days of receipt and/or delivery thereof. Customer
also acknowledges that increases and decreases in funding for Services may occur from the SLD. If Customer is
denied or loses SLD funding for any reason, including but not limited to having its funding rescinded for defects
in its application or filing of forms, or if Customer does not request enough funding to cover full payment for
Services, including for applicable Taxes, Fees and Surcharges, Customer is responsible for full payment to Cox
for all Services, and Cox may elect to decrease or discontinue the level of Services provided to Customer if full
payment is not received. Further, as clarification, Customer is always responsible for payment in full for any
E-Rate ineligible Services or charges. If full E-Rate funding is not received within six (6) months of the
application date, or by the opening of the application window for the following funding year, then upon written
notice to Customer, Cox may terminate the Agreement without further liability to Customer and Customer shall
pay Cox the applicable early termination fees and any unpaid non-recurring charges.

The auto-renewal provisions in the Agreement shall not apply for E-Rate reimbursed Services. For E- Rate
reimbursed Services, the Agreement may be renewed on an annual or other basis upon mutual agreement of
the Parties. Customer’s continued use of or payment of the E-Rate reimbursed Services after the expiration of the
then-current Term shall be deemed Customer’s consent to renew the Agreement for an additional year. The E-
Rate reimbursed Services may be upgraded or modified at any time via a mutually agreeable written amendment
to the Agreement at the upgrade service pricing identified in the Agreement, the service pricing in Cox’s proposal
to Customer’s solicitation for offers (RFP, RFQ, etc.), or other mutually agreeable pricing.

A12. Compliance with AUP. Customer (including any end users of the Service(s)) shall comply with the AUP
and applicable law at all times. In particular, and without limitation, Customer (including any end users of the
Service(s)) shall not use the Service or any part of the Service in any manner which infringes or violates Cox’s or
any third party’s copyright, patent, trade secrets, trademark, moral rights, right of privacy, right of publicity,
or any other proprietary rights. Customer is solely responsible for ensuring that any and all end users of the
Service(s), whether authorized by Customer or not, comply with this Section, including, without limitation,
Cox’s AUP. Customer shall comply in all respects with the Digital Millennium Copyright Act (DMCA), including
without limitation, by adopting and reasonably implementing, and informing all end users of the Service(s) of,
a policy that provides for the termination in appropriate circumstances of Customer’s subscribers and account
holders who are repeat infringers under Section 512(i) of the DMCA, and by responding expeditiously upon
receipt of a notice of claimed infringement to remove or disable access to material that is claimed to be
infringing, to the extent required by the DMCA. Cox may suspend and, in appropriate circumstances, terminate
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any Service, or a portion of any Service, at any location without notice, if Cox in its sole discretion reasonably
believes Customer, or any end user of the Service(s), may be violating the AUP or this Section or may be using
the Service(s) in violation of applicable law, including without limitation, by repeated infringement of copyright
or failure to comply with the DMCA. Customer is responsible for providing to Cox the contact information and
email address for Customer’s designated DMCA agent for any DMCA related infringement claim notice that Cox
may be required to provide to Customer in accordance with applicable law. Customer must immediately inform
Cox in writing if the designated DMCA agent contact information or email address is changed or modified during
the Term of the Agreement and provide this updated information to Cox. Failure by Customer to adhere to
these DMCA notice requirements shall constitute a Default as defined in Section A4 of these General Terms.
Customer shall indemnify, defend and hold harmless Cox and all Cox Related Parties (as defined below in
Section A19) from and against any claims, actions, or demands relating to or arising out of Customer’s failure
to provide current and accurate designated DMCA agent information. Cox shall not be liable for Cox’s suspension
or termination of Services arising from an alleged or actual violation of the AUP, this Section, or applicable law.
Cox’s termination pursuant to this Section of any Service that is part of a bundle offering shall not be a basis for
termination of this Agreement by Customer. Cox shall not be liable to Customer for any failure to enforce the
AUP or this Section. The failure of Cox to enforce the AUP or this Section for any reason does not constitute a
waiver of its right to do so at a later time. Any breach of this Section by Customer or any end users of the
Service(s) shall be deemed a Default of this Agreement by Customer.

Al13. Privacy Policy. Use of the Service(s) is subject to Cox’s privacy policy, which is posted at
https://www.cox.com/aboutus/policies/business- annual-privacy-notice.html and is incorporated into the
Agreement by this reference. In the event of a conflict between the provisions of this Agreement and any
provision of the privacy policy, the applicable provision of the privacy policy shall prevail. Cox is not responsible
for any information provided by Customer to third parties, and this information is not subject to the privacy
provisions of this Agreement or the privacy policy. Customer assumes all privacy and other risks associated
with providing personal information to third parties via the Services. Customer and Cox do not intend that Cox
will receive or have access to any personal information of Customer’'s end-users in providing its Services.
Customer assumes all privacy notice and consent obligations to its end-users regarding any collection, use or
disclosure of the end-users’ personal information, including any personal information that may be disclosed to
or accessed by Cox in providing its Services. Customer shall indemnify, defend, and hold harmless Cox and all
Cox Related Parties from and against any claims, actions or demands, including without limitation, claims,
actions or demands from Customer’s end users, or any regulatory agency or person, that arise, in whole or in
part, from Customer’s collection, use or disclosure of its end users’ personal information in breach of this
Agreement or in violation of applicable privacy laws.

RingCentral Services will be governed by RingCentral’s privacy notice ("RC Privacy Notice”),
available at:https://www.ringcentral.com/legal/privacy-notice.html

Al4. Wireless Delivery. In certain situations, Cox may deliver Services to Customer through certain wireless
transport devices or wireless network facilities. If Cox is delivering Services wirelessly and there is signal
interference with such Service and Cox cannot resolve the interference by using commercially reasonable
efforts, then Cox may terminate the applicable Service without further liability to Customer by providing
Customer with at least thirty (30) days’ prior written notice.

A15. Demarcation. The “"Demarcation Point” is defined as that point where Cox’'s responsibility for the
maintenance and operation of the equipment and network facilities to deliver the Services to Customer
terminates and where Customer’s responsibilities begin. The Demarcation Point will be determined solely by
Cox based on the applicable Service(s) ordered by Customer. For information purposes only and without
representation that this is the specific Demarcation Point for Customer, the common demarcation point (1) for
Cox’s telephone Service is (a) the punch-down box installed by Cox at Customer’s location, (b) the telephone
closet within the Premises, or (c) the Cox-owned network equipment and the desktop telephones installed by
Cox at Customer’s location; (2) for Cox’s video Service is either, as the case may be as determined solely by Cox
for the applicable Service, (i) the video wall jack, or (ii) the location of the final cable connection that hands off
video feeds to the Customer Internal Distribution System ; (3) for Cox’s internet Service is the Ethernet port of
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the internet connection provided to Customer by Cox; and (4) for Cox’s Wi-Fi Services is the physical location
of the Cox Wi-Fi access point. Unless otherwise agreed by the Parties, Customer is solely responsible for wiring,
cabling, equipment and access beyond the applicable Demarcation Point(s) (i.e., on the Customer side of said
Demarcation Point(s)).

Al16. Requests to Move, Add or Change Services. Notwithstanding anything to the contrary in this
Agreement, Cox in its sole discretion may accept and process requests from Customer to move, add or change
Services under this Agreement. All moves, adds and changes are subject to Cox’s approval and are subject to
the terms and conditions of this Agreement. Additional charges may apply to any move, add, or change
request. Customer agrees that any new or additional Services ordered by Customer are automatically subject to
the terms and conditions of this Agreement. Notwithstanding anything to the contrary in the Agreement, Cox
may refuse any request to modify the Services, including, without limitation, requests to increase or decrease
Services or add new locations.

Al7. Truck Roll. If a Cox technician is required to visit the Premises (a “Truck Roll”), Customer must provide
Cox with contact information and any other information reasonably related to the trouble, outage, or
installation. If the Cox technician is dispatched and the technical issue is determined by Cox to be the fault of
a party other than Cox, or if Cox is unable to complete an installation or otherwise deliver Service due to the
fault of the Customer, Cox shall assess a flat Truck Roll charge to Customer plus an additional fee determined
on a time-and-materials basis.

A18. Cancelled and After-Hour Appointments. Cox reserves the right to charge Customer a cancellation
fee for missed appointments if Customer fails to cancel the appointment at least twenty-four (24) hours in
advance of the scheduled appointment. Cox also reserves the right to charge Customer a fee for appointments
scheduled outside of Cox’s normal local business hours. The cancellation and after-hours fee will be
determined by Cox at the time of Customer’s cancellation request or request for an after-hours appointment.

A19. Indemnity. Customer shall indemnify, defend and hold Cox and its parent companies, subsidiaries,
Affiliates, and Cox suppliers, contractors, distributors, licensors and business partners, as well as the officers,
directors, employees, agents and representatives of each of these (each a “"Cox Related Party”, and collectively,
the “Cox Related Parties”) harmless from and against any claim, action, or demand relating to or arising out of
(a) any breach or alleged breach of this Agreement by Customer or any end users of the Services, or (b)
Customer’s use of the Service(s), including without limitation: (i) any content or software displayed, distributed
or otherwise disseminated by Customer, its employees, or any end users of the Services,

(i) any claim that Customer’s content or registration and maintenance of Customer’s selected domain name(s)
infringes on the patent, copyright, trademark or other intellectual property right of any third party; (iii) any act
in violation of any laws committed by Customer, its employees, agents or any end users using the Services; and/or
(iv) violation of the Cox AUP by Customer, its employees, agents or any end users of the Services.

A20. LIMITATION OF LIABILITY/ DISCLAIMER OF WARRANTIES. IN ADDITION TO ANY OTHER
LIMITATIONS OF LIABILITY CONTAINED IN THE AGREEMENT, NEITHER COX NOR ANY COX RELATED PARTY
SHALL BE LIABLE FOR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF ANY SERVICES, OR FOR ANY
LOSS OF DATA OR STORED CONTENT, IDENTITY THEFT, OR FOR ANY PROBLEM WITH THE SERVICES OR
EQUIPMENT OF ANY THIRD PARTY, NOR SHALL COX NOR ANY COX RELATED PARTY BE RESPONSIBLE FOR
FAILURE OR ERRORS OF ANY COX SERVICE, COX EQUIPMENT, SIGNAL TRANSMISSION, LICENSED SOFTWARE,
LOST DATA, FILES OR SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. NEITHER COX NOR ANY COX RELATED
PARTY WILL BE LIABLE FOR DAMAGE TO PROPERTY OR FOR PHYSICAL INJURY TO ANY PERSON ARISING FROM
THE INSTALLATION OR REMOVAL OF EQUIPMENT UNLESS CAUSED BY THE NEGLIGENCE OF COX. UNDER NO
CIRCUMSTANCES WILL COX OR ANY COX RELATED PARTY BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL
OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING FROM THIS AGREEMENT OR COX’'S
PROVISION OF THE SERVICES.

COX HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES AND MAKES NO REPRESENTATIONS OF ANY KIND THAT
COX’S SERVICES OR EQUIPMENT WILL WORK WITH OR SUPPORT ANY THIRD-PARTY SERVICE, OR THAT ANY
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THIRD- PARTY PROVIDED SERVICES WILL WORK WITH OR SUPPORT ANY COX SERVICE. COX AND ANY COX
RELATED PARTIES SHALL HAVE NO LIABILITY FOR CUSTOMER’'S USE OF ANY THIRD-PARTY SERVICES OR
EQUIPMENT. COX AND ANY COX RELATED PARTIES SHALL HAVE NO LIABILITY FOR ANY INFORMATION SHARED
WITH CUSTOMER’S THIRD-PARTY SERVICE PROVIDER. CUSTOMER ACKNOWLEDGES THAT COX IS NOT A
PARTY TO CUSTOMER’S CONTRACT WITH ANY THIRD-PARTY SERVICE PROVIDER. HOWEVER, ANY SUCH
AGREEMENT BETWEEN CUSTOMER AND A THIRD-PARTY SERVICE PROVIDER SHALL NOT MODIFY OR
SUPERSEDE CUSTOMER’S AGREEMENT WITH COX OR ANY OF CUSTOMER’S OBLIGATIONS IN THIS
AGREEMENT.

COX’S TOTAL AGGREGATE LIABILITY FOR ANY AND ALL CAUSES OF ACTION ARISING OUT OF OR RELATING
TO THE AGREEMENT (INCLUDING, BUT NOT LIMITED TO, CONTRACT, TORT (INCLUDING NEGLIGENCE) AND
STRICT PRODUCT LIABILITY) SHALL BE LIMITED TO THE LESSER OF (I) THE FEES PAID OR OWED BY
CUSTOMER UNDER THE AGREEMENT IN THE THREE (3) MONTHS PRECEDING THE DATE THE CLAIM ARISES
OR (II) ANY OTHER APPLICABLE LIMITATION ON COX’S LIABILITY. CUSTOMER AGREES THAT, UNDER ALL OF
THE CIRCUMSTANCES, THE THREE (3) MONTHS’ FEES LIMITATION ON COX'S LIABILITY IS FAIR AND
REASONABLE.

EXCEPT AS PROVIDED IN THE AGREEMENT, THERE ARE NO OTHER AGREEMENTS, WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
RELATING TO THE SERVICES. COX DOES NOT WARRANT THAT THE SERVICES, EQUIPMENT OR SOFTWARE
SHALL BE ERROR-FREE OR WITHOUT INTERRUPTION. COX DOES NOT GUARANTEETHAT SERVICE CAN BE
PROVISIONED TO CUSTOMER’S LOCATION, OR THAT INSTALLATION OF SERVICE WILL OCCUR IN A
SPECIFIED TIMEFRAME. COX DOES NOT WARRANT THAT ANY SERVICE OR EQUIPMENT WILL MEET
CUSTOMER'’S NEEDS, PERFORM AT A PARTICULAR SPEED, BANDWIDTH OR THROUGHPUT RATE, OR WILL BE
UNINTERRUPTED, ERROR-FREE, SECURE, OR FREE OF VIRUSES, WORMS, DISABLING CODE OR THE LIKE.
INTERNET AND WIFI SPEEDS WILL VARY. COX MAKES NO WARRANTY AS TO TRANSMISSION OR UPSTREAM
OR DOWNSTREAM SPEEDS OF THE NETWORK.

ADDITIONAL LIMITATIONS ON COX'S LIABILITY FOR COX INTERNET SERVICES OR ANY OTHER SERVICE, SUCH
AS CERTAIN VOICE SERVICES, THAT USE THE INTERNET: THE PUBLIC INTERNET IS USED BY NUMEROUS
PERSONS AND ENTITIES INCLUDING, WITHOUT LIMITATION, OTHER COX INTERNET SUBSCRIBERS. AS IS THE
CASE WITH ALL SHARED NETWORKS LIKE THE PUBLIC INTERNET, THERE IS A RISK THAT CUSTOMER COULD
BE SUBJECT TO “EAVESDROPPING.” THIS MEANS THAT OTHER PERSONS OR ENTITIES MAY BE ABLE TO
ACCESS AND/OR MONITOR CUSTOMER’S USE ON THE INTERNET. IF CUSTOMER POSTS, STORES, TRANSMITS,
OR DISSEMINATES ANY SENSITIVE OR CONFIDENTIAL INFORMATION, CUSTOMER DOES SO AT ITS SOLE RISK.
NEITHER COX, NOR THE COX RELATED PARTIES SHALL HAVE ANY LIABILITY WHATSOEVER FOR ANY CLAIMS,
LOSSES, ACTIONS, DAMAGES, SUITS OR PROCEEDINGS ARISING OUT OF OR OTHERWISE RELATING TO SUCH
ACTIONS BY CUSTOMER. CUSTOMER ACKNOWLEDGES THAT SOFTWARE PROGRAMS ARE COMMERCIALLY
AVAILABLE THAT CLAIM TO BE CAPABLE OF ENCRYPTION OR ANONYMIZATION. COX MAKES NO
REPRESENTATION OR WARRANTY REGARDING THE EFFECTIVENESS OF THESE PROGRAMS.

A21. Protected Health Information. Customers that are Covered Entities, under Medical Privacy Laws as
defined below, may obtain a business associate agreement (BAA) with Cox that is available only for certain
Services (RingCentral, Call Recording (i.e. Dubber), and Cox Voicemail) (the "Cox BAA"). By purchasing such
Services, Customer acknowledges and agrees that it may be required to accept the Cox form BAA without
changes. Customer should not provide any protected health information (PHI) to Cox in connection with its
receipt of any Services. Further, any BAA entered into between Customer and Cox applies solely to those
Services as outlined in such BAA, and does not apply to any other Service Customer has purchased from Cox.
Except as set forth in the Cox BAA, Cox is not and does not intend to be a business associate or “contractor” as
those terms are defined under the Health Insurance Portability and Accountability Act of 1996 (HIPAA; Pub.L.
104-191, 110 Stat. 1936, enacted August 21, 1996) regulations, state healthcare privacy laws, or their
associated regulations, as amended (“Medical Privacy Laws"”). Cox has only random and infrequent access to
protected health information as a conduit in the provision of its Services as necessary for transactions or required
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contractually require these vendors to maintain reasonable security of Personally
Identifiable Information they process for us and to abide by applicable laws.

Return to top

Law Enforcement and Legal Requests

Information We Must Disclose

We routinely receive legal requests for customer information from government and law
enforcement personnel. We also receive discovery requests in civil cases. We cooperate by
providing the information required by law or as compelled by legal process. Cox does not
volunteer Subscription Services Personally Identifiable Information, including access to
customer communications, to law enforcement or others, except as noted in the "Special
Exceptions" detailed in the “Disclosure” section above, or as otherwise disclosed in the
Notice or at the point of collection (e.g., to our vendors in connection with their provision of
services to us). Many criminal subpoenas require that we not disclose or notify you of the
request. Due to this fact and the volume of requests we receive, we do not assume any
duty to notify you of receipt of any legal requests. The following applies to certain types of
your Subscription Services Personally Identifiable Information that may be the subject of
law enforcement or legal request:

Internet Information

We sometimes receive subpoenas for your identity in connection with use of your Internet
service for apparent copyright infringement or other civil matters. Files disclosed over
"peer-to-peer" services often include your IP address, and if we receive a subpoena, we will
provide the Personally Identifiable Information associated with that IP address to the extent
required by law. Law enforcement can also obtain your Subscription Services Personally
Identifiable Information, including details about your Internet use and the content of
communications, from us through a warrant or similar authority.

Telephone Information

Law enforcement must obtain a warrant or other similar authority to use a telephone
wiretap or a device to capture dialing information. Law enforcement, and others, can also
subpoena or otherwise compel us through legal process to provide your Personally
Identifiable Information, including your telephone account and call record information.

TV Programming Selections

Television programming selections linked to your Personally Identifiable Information may
generally be obtained from us by third parties only under court order and after notice is
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sent to you and you are given the opportunity to object in court. For more information on
cable television privacy, see the "Cable Television Act Protection of Subscriber Privacy"
section below.

Child Pornography

We work closely with the National Center for Missing and Exploited Children and other
groups to eliminate child pornography on the Internet. The law requires us to report any
evidence of apparent child pornography and we may disclose your Personally Identifiable
Information in connection therewith.

Return to top

Third-Party Services

Our Subscription Services may include or link to third-party websites, applications, ads,
locations, platforms, code (e.g., plug-ins, application programming interfaces ("API"), and
software development kits ("SDKs")), or other services ("Third-Party Service(s)"). These
Third-Party Services may use their own cookies, web beacons, and other tracking
technology to independently collect information about you and may solicit Personally
Identifiable Information and other data from you.

Third-Party Services include third-party content provider applications and links that enable
you to access Third-Party Services via our Subscription Services ("Content Services").
When you access those Third-Party Services in this manner, you are interacting directly
with the Third-Party Service even if you have not closed out of our Subscription Services.
Examples include when you access any of the following content providers’ services while
on our Subscription Services: Netflix, Pandora, Amazon Prime Video, and other third-party
applications providing content. In addition, when accessing content networks directly via
our Subscription Services, the content network programmers ("Third-Party Networks")
may use SDKs and other technologies to directly collect information from and about you, in
which case they are acting as Third-Party Services providers. Third-Party Services may also
include third-party audience measurement services, including but not limited to Nielsen’s
measurement software that is used for market research. More information about Nielsen’s
measurement software and your choices regarding Nielsen’s measurement is available

at http://www.nielsen.com/digitalprivacy.

In addition, certain functionalities of our Subscription Services permit interactions that you
initiate between our Subscription Services and certain Third-Party Services, such as third-
party social networks ("Social Features"). Examples of Social Features include: "liking" or
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"sharing" Cox’s content; logging in to our Subscription Services using your Third-Party
Service account (e.g., using Facebook Connect to sign-in to our service); and to otherwise
connect our Subscription Services to a Third-Party Service (e.g., to pull or push information
to or from the service). If you use Social Features, and potentially other Third-Party
Services, information you post or provide access to may be publicly displayed on our
Subscription Services or by the Third-Party Service that you use.

When you use Third-Party Services, including Social Features, Content Services and Third-
Party Networks, Cox is merely facilitating your access to those services, and you are
subject to the data collection and use practices and privacy policies of the Third-Party
Services and Cox is not responsible for their data practices. Cox encourages you to
familiarize yourself with and consult their privacy policies and terms of use.

Return to top

Security

Taking Proper Precautions Online

Maintaining the security of your personal computer is an important way to protect your
privacy and to help us protect our network and customers. Following our policies posted
on www.cox.com and maintaining your antivirus software, firewall, wireless network
security, and your operating system can help prevent harm and potential theft of data. If
you grant access to your account portal to employees, contractors or third parties you
should keep access current and terminate access for any persons for whom access is no
longer needed. You should regularly back up your computer to preserve your files, including
messages you want to keep, and change your login password regularly. Always be sure you
know with whom you are dealing before clicking on an Internet link or giving out your
personal information. When using the Internet for communications, it is possible for
outside parties to access them. Since we cannot control websites or services operated by
third parties, you should review their terms of service and privacy policies before use. We
may take protective action related to your Internet service or contact you to help with
security issues we identify, such as malware infections. Unsecured Wi-Fi networks can
allow unauthorized persons to use your Internet service for illegal activity which can be
attributed to your account. We monitor our network and scan incoming and outgoing
cox.com email messages to filter out likely spam, harmful messages, viruses, malware,
spyware, and related threats that could harm your equipment, the network, or others. Cox
will not contact you to ask for your personal information; if you receive a communication
from a person asking to be us and asking for personal information, you should contact Cox
directly by phone to verify the communication before giving out any personal information.
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Spam

We try to block incoming and outgoing spam using a variety of methods. You can help by
preventing unauthorized access to your computer and email account. You can forward
unwanted spam to spamreport@cox.net and phishing scams to phishingreport@cox.net to
help update our filters. We will never ask you to send sensitive personal information to us
by unsecured email.

Telephone Services

Telephone customers must provide a government-issued photo ID or other appropriate
identification before we can discuss your information. If you, or anyone authorized by you,
make certain changes to your telephone account, Cox will send you notice to confirm that
you made these changes. If you suspect that someone may have made unauthorized
changes to your account, contact Customer Care at the telephone number on your bill. If
we discover any unauthorized access to your telephone account, we will send you notice,
in keeping with applicable law.

Return to top

California Customers’ Privacy

California residents have certain additional privacy rights detailed in our California
Consumer Privacy Notice. Please note that some of the practices and rights described in
this notice may not be applicable to you based on your company’s relationship with Cox
Business and how we process your personal information for our commercial services.

If you believe that your personal information has been shared during the course of a
relationship between Cox Business and your current or former company, you may exercise
any of the applicable rights set forth in the California Consumer Privacy Notice by
completing and submitting the intake form here. Please do not include any additional
personal information in your request. Further, please note that we will need to verify your
identity before fulfilling certain requests in order protect the personal information from
fraudulent requests. This verification may include confirming the information provided in
your request matches with the information contained in our records. Authorized agents can
make a request here, which may also be subject to verification.

If you believe that Cox Business is a processor for a company you do business with, you
should contact that business directly.
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Return to top

Other Terms and Changes in Policy

Other terms and conditions affect our service offerings, including the online privacy
policies for our websites and applications, service contracts and terms and conditions, our
policies, tariffs, and the terms of use for our websites and applications. This Notice is
intended to supplement these documents in connection with the Subscription Services.
Changes in our service offerings or the law may cause us to make changes to this Notice
and other policies from time to time. We will post any changes at www.cox.com, along with
the effective date of the changes, so check the notices center of our website often.

Return to top

Our Network Practices

For more information about our network management practices, please read our Internet
Services Disclosures at Internet Services Disclosures.

Return to top

Customer Proprietary Network Information

If you subscribe to Cox telephone service or any other Cox service classified as a
"telecommunications service," federal law creates certain additional privacy protections
and use restrictions with respect to a category of information known as "customer
proprietary network information" or "CPNI." CPNI refers to the quantity, technical
configuration, type, destination, location, and amount of your use of a telecommunications
service that is made available to us solely by virtue of our relationship with you, as a
customer. CPNI also includes information in your bills pertaining to your telephone service.
CPNI does not include subscriber list information, such as your name, address and
telephone number or other information that has been published in any directory format, or
information that does not identify you personally. Examples of CPNI include information
about your phone service found on your monthly telephone bill, the technical
characteristics of your Subscription Services, the class of Subscription Services to which
you subscribe, your current telephone charges, your long distance and local service billing
records, directory assistance charges, usage data, and calling records.

You have a right, and we have a duty, under federal law, to protect the confidentiality of
CPNI. Cox does not sell your CPNI, and your CPNI will not be disclosed to third parties
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