MACKENZIE & ALBRITTON LLP

220 SANSOME STREET, 14™ FLOOR
SAN FRANCISCO, CALIFORNIA 94104

TELEPHONE 415 /288-4000
FACSIMILE 415/288-4010

August 16, 2012

VIA EMAIL AND FEDEX

Chair Doreen Farr
Vice Chair Salud Carbajal
Supervisors Janet Wolf,
Joni Gray and Steve Lavagnino
Board of Supervisors
Santa Barbara County
105 East Anapamu Street
Santa Barbara, California 93109

Re: Verizon Wireless Stealth Communications Facility
512 Santa Angela Lane, Montecito
Board of Supervisors Agenda August 21, 2012

Dear Chair Farr, Vice Chair Carbajal and Supervisors:

Following submittal of our legal letter, Verizon Wireless received 247 text
messages and 28 emails supporting the proposed facility in Montecito. The emails
received are attached for your review. Evidence of the text messages will be sent by
Verizon Wireless’s regional president under separate cover. The emails and text
messages evidence the need and desirability for residents to maintain reliable Verizon
Wireless service in Montecito.

Very truly yours,

M%/W—

Paul B. Albritton

Attachment



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:14 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I understand the tower on Ortega Ridge Road must be decommissioned by October 2012, and
approval of this site is essential to maintaining my reliable wireless service. Please approve this
invisible site.

First Name: Diane
Last Name: Ziska
City: Montecito

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:17 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Gary
Last Name: Rosenberg
City: Santa Barbara

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:21 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

My schedule may not allow me to attend a Board of Supervisors meeting. Please accept this
email as a show of my strong support for Verizon Wirelesss Proposal at 512 Santa Angela Lane.

First Name: ralph
Last Name: barajas
City: Montecito

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:21 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Gilbert
Last Name: Zaragoza
City: Santa Barbara

Zip: 93103



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:24 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Gerald
Last Name: Croteau
City: Santa Barbara

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:29 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: George
Last Name: Cassill
City: Summer land

Zip: 93067



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:37 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Leslie
Last Name: Esposito
City: Carpinteria

Zip: 93013



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:40 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Teri
Last Name: Taylor
City: Carpinteria

Zip: 93013



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:40 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: mary
Last Name: sorosku
City: santa barbara

Zip: 93103



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:41 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Jan
Last Name: Hendrickson
City: Santa Barbara

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:47 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Robert
Last Name: Sailors
City: Santa Barbara

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 11:57 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: julia
Last Name: bowen
City: carpinteria

Zip: 93013



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 12:03 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: diana
Last Name: andonian
City: Carpinteria

Zip: 93013



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 12:10 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

My schedule may not allow me to attend a Board of Supervisors meeting. Please accept this
email as a show of my strong support for Verizon Wirelesss Proposal at 512 Santa Angela Lane.

First Name: Michael
Last Name: Tognotti
City: Santa Barbara

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 1:02 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Ken
Last Name: Guoin
City: Montecito

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 1:14 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Roger
Last Name: Drue
City: Montecito

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 2:00 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Pamela
Last Name: Gunther
City: Santa Barbara

Zip: 93103



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 2:20 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Andy
Last Name: Saar
City: Santa Barbara

Zip: 93103



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 4:12 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: John
Last Name: Kay
City: Montecito

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 4:22 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Tyson
Last Name: Navis
City: Carpinteria

Zip: 93013



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 6:21 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: georgia
Last Name: schein
City: montecito

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 7:44 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Lynn
Last Name: Hart
City: Summerland

Zip: 93067



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Saturday, August 11, 2012 10:05 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

Please support better wireless service in Montecito and Santa Barbara County. This is important
for my family. We want to be able to use our cell phones during emergencies and for 911 calls.

First Name: Kenneth
Last Name: Serkes
City: Montecito, CA

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Sunday, August 12, 2012 8:22 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Danielle
Last Name: Sweeney
City: Carpinteria

Zip: 93013



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Sunday, August 12, 2012 8:56 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

My schedule may not allow me to attend a Board of Supervisors meeting. Please accept this
email as a show of my strong support for Verizon Wirelesss Proposal at 512 Santa Angela Lane.

First Name: John
Last Name: Hardin
City: Santa Barbara

Zip: 93108



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Sunday, August 12, 2012 4:56 PM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I support improved coverage for everyday use and emergencies. | have personally experienced
dropped calls, data delays or poor cell phone reception. Please vote to approve Verizon Wirelesss
proposal at 512 Santa Angela Lane.

First Name: Ray
Last Name: Ketzel
City: Santa Barbara

Zip: 93103



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Thursday, August 16, 2012 10:10 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

I understand the tower on Ortega Ridge Road must be decommissioned by October 2012, and
approval of this site is essential to maintaining my reliable wireless service. Please approve this
invisible site.

First Name: Diane
Last Name: Barnett
City: Carp interim

Zip: 93013



From: noreplies@verizoninsider.com [mailto:noreplies@verizoninsider.com]
Sent: Thursday, August 16, 2012 9:13 AM

To: Support Wireless

Subject: | Support Verizon Wireless’s Proposal at 512 Santa Angela Lane

My schedule may not allow me to attend a Board of Supervisors meeting. Please accept this
email as a show of my strong support for Verizon Wirelesss Proposal at 512 Santa Angela Lane.

First Name: Donnelley
Last Name: Erdman
City: Montecito

Zip: 93108



