| COUNTY OF SANTA BARBAI
| LA GUERRA UPON HER RETREMENT CALIFORY}

FROM THE PUBLIC HEALTH DEPARTMENT

WHEREAS, Eliana Guerra began working for the Department of Social Services in September of
1990 and continued until November of 1991 in the Medi-Cal division as an Eligibility Worker;

WHEREAS, Eliana returned to the County of Santa Barbara to work for the Public Health
Department in March of 1998 and worked in various capac;|t|es in the Emergency Medical
Services Agency, the Facilities Program and most recently in the Human Resources Division;

WHEREAS, Eliana has been consistently recognized for creating a positive work atmosphere,
going out of her way to provide excellent customer service, and always having a “can do” attitude;

WHEREAS, Eliana was recognized as an advocate for helping her staff develop new skills and
being a positive role model to many others in the Department;

WHEREAS, Eliana is the self-proclaimed “spicy” member of the Public Health Human Resources
-team and her team agrees that she adds “flavor”, enthusiasm and excitement to the daily routine;

| WHEREAS, Eliana has developed close relationships with many individuals throughout her years
of employment by treating everyone with respect and fairness, making each person feel valued,
listening with care and compassion; and encouraging others to be the best they can be;

NOW THEREFORE BE IT RESOLVED AND ORDERED AND RESOLVED that this Board of
Supervisors recognizes and commends Eliana Guerra for her exemplary contributions to our’
community and extends its best wishes upon her retirement from the County of Santa Barbara.

PASSED AND ADOPTED by the Board of Supervisors of Santa Barbara County, State of
California, this 9th day of April, 2013 by unanimous vote of the members present.
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