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COUNTY OF SANTA BARBARA
RESOLUTION FOR COMMENDATION CALIFORNIA

FOR VANESSA GRAEFF
EMPLOYEE OF THE MONTH, JANUARY 2015

Whereas, Vanessa began working for the Clerk-Recorder Assessor and Registrar of Voters in
2003 and has worked in all three divisions of the Department;

Whereas, Vanessa has played a key leadership role in implementing major software and
hardware systems including the Interactive Voice Response System, SECURE E-recording,
and Online Payments;

Whereas, Vanessa served as the Department liaison with the Network team, Departmental IT
staff and vendors to implement ballot sorting, verification and printing systems used for
Elections;

Whereas, Vanessa is innovative and skilled in workflow design, documentation and training
and has streamlined many services including Marriage Recording, Electronic Recording and
Vote by Mail processing;

Whereas, Vanessa continues to broaden her technical and analytical skillsets to improve
services by crafting custom reports, using technology to automate processing and providing
exemplary customer support to system users.

NOW THEREFORE, IT IS HEREBY ORDERED AND RESOLVED that this Board of
Supervisors recognizes Vanessa Graeff as the January 2015 County of Santa Barbara
Employees of the Month.

PASSED AND ADOPTED by the Board of Supervisors of Santa Barbara County, State of
California, this 6" day of January 2015 by the unanimous vote of the members present.
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