Attachment D NIEC NEC Corporation of America

June 24, 2015

Carl Thornton

County of Santa Barbara
4568 Calle Road, Building C
Santa Barbara, CA 93110

Customer: 1000006862
NEC Contract: A2756S8 - WE0662
COSB Contract: BC-04-167

Dear Mr. Thornton:
The term of the maintenance agreement on your NEC communications equipment is due to expire on June 30,
2015. The product information and renewal rate for the upcoming term is detailed on the attached Schedule A —

Schedule of Maintenance Coverage.

Please accept this letter as notification of the renewal of maintenance coverage effective July 1, 2015 through
June 30, 2016.

Please indicate your acceptance by signing below. Please fax or email your signed letter along with your
Purchase Order so that we may accurately prepare invoicing and ensure that you will have no lapse in coverage.

Accepted By:

Signature Print Name/Title

Date:

NEC appreciates your business and we look forward to fulfilling your future communications needs.

Sincerely,

Kasey Kurtulan | Service Solution Specialist
NEC Corporation of America

6535 N. State Highway 161, 2nd Floor

[rving, TX 75039-2402

Office: (214) 262-6250

Fax: (214) 614-4990

kasey.kurtulan@necam.com
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