COUNTY OF SANTA BARBARA
RESOLUTION OF COMMENDATION FOR O >HLHHJOHWZH >

PROBATION DEPARTMENT’S
INFORMATON AND TECHNOLOGY UNIT
EMPLOYEES OF THE MONTH, FEBRUARY 2016

WHEREAS, the Information and Technology (IT) unit consisting of John Kuo, Trina Boyce, Dave Carlson,
Jerry Leong, Laura Manning, and Paul Porpiglia are the backbone of the Probation Department providing
behind the scenes systems and application support necessary to allow the Department to lead the way to a
safer community; and

WHEREAS, the Probation Department maintains and integrates multiple internally developed and
purchased systems including collaborating and integrating with systems of Santa Barbara County criminal
justice partners; and

WHEREAS, the employees of the IT unit provides excellent customer service to the Department, criminal
justice partners, clients, stakeholders, and the public; and

WHEREAS, the IT unit has reviewed and documented the business processes of the Probation
Department in an effort to ensure consistency across the county, identify process improvements,
externalize workload to clients, and automate manual processes; and

WHEREAS, the outstanding efforts of these employees keep the Probation Department on the cutting
edge of criminal justice technology which have resulted in time and cost saving efficiencies,

NOW, THEREFORE, BE IT RESOLVED AND ORDERED that the Board of Supervisors recognizes the
Probation Department’s Information and Technology unit for their excellence in service and declares them
employees of the month for February 2016.

PASSED AND ADOPTED, by the Board of Supervisors of Santa Barbara County, State of California, this
2" day of February 2016 by the unanimous vote of the members present.
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