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1.0 OVERVIEW

1.1

1.2

1.3

1.4

CONTRACT SCOPE

The purpose of this contract is the purchase of vendor-provided equipment and services for the
monitoring of offenders through Radio Frequency (RF) electronic monitoring and satellite
monitoring and remote tracking service (GPS) for one-piece body-attached device). Contracts may
be established with one or more vendors for each of these monitoring services and may be modified
as necessary to add new technology or enhancements to existing equipment/service available from
the contract vendor.

However, during the term of this contract should new methods or types of offender monitoring
equipment and/or services become available in the marketplace from a non-contract vendor the state
reserves the right to establish separate contracts for such monitoring equipment/services.

CONTRACT SCOPE AND MODIFICATIONS

The MMC reserves the right to modify this Contract by mutual agreement between the MCC and the
Contractor, so long as such modification is substantially within the scope of the original Contract.
Such modifications will be evidenced by issuance of a written authorized amendment by the
Contract Administrator.

RECITALS

The state of Washington (acting as the Lead State for the WSCA-NASPO Cooperative Purchasing
Organization, referred to as WSCA-NASPO), acting by and through MCC, issued a Request for
Proposal for the purpose of purchasing equipment and services for the electronic monitoring of
offenders in accordance with its authority under Chapter 39.26 RCW.

Satellite Tracking of People LLC submitted a timely Response to the MCC's Solicitation
(incorporated by reference).

The MCC evaluated all properly submitted Responses to the above-referenced RFP and has
identified Satellite Tracking of People LLC as one of the apparently successful Contractors.

The MCC has determined that entering into a Contract with Satellite Tracking of People LLC for the
following categories of electronic monitoring services (Radio Frequency (RF) and satellite and
remote tracking service (GPS) for one-piece body-attached device) will meet Purchaser’s needs and
will be in Purchaser’s best interest.

NOW THEREFORE, MCC awards to Satellite Tracking of People LLC this Contract, the terms and
conditions of which shall govern Contractor’s furnishing to Purchasers the equipment and services
identified herein for the electronic monitoring of offenders. This Contract is not for personal use.

IN CONSIDERATION of the mutual promises as hereinafter set forth, the parties agree as follows:

ESTIMATED USAGE

Based on past and/or projected future usage, it is estimated that purchases over the initial three (3)
year term of the Contract may approximate $5,000,000 for contract products and services. This
estimate was provided solely for the purpose of assisting Bidders in preparing their Response.
Orders will be placed by Purchasers (Participating Entities) only on an as needed basis.

The State of Washington/WSCA-NASPO Cooperative Purchasing Organization does not represent or
guarantee any minimum level of purchase.

Page 5 of 159



1.5

1.6

Contract 00212 with Satellite Tracking of People for Electronic Monitoring of Offenders

CONTRACT TERM

The initial term of this contract is for approximately three (3) years from May 1, 2013, or the date of
last signature whichever is later, through December 31, 2016 with the option to extend for additional
term(s) or portions thereof. Extension for each additional term shall be offered at the sole discretion
of the MCC and are subject to written mutual agreement. The total contract term, including the
initial term and all subsequent extensions, shall not exceed ten (10) years unless an emergency exists
and/or special circumstances require a partial term extension. The MCC reserves the right to extend
with all or some of the Contractors, solely determined by the MCC.

PURCHASERS/PARTICIPATING ENTITIES

Participating Entities

Potential Purchasers/Participating Entities include members of the Western States Contracting
Alliance (which was replaced by the WSCA-NASPO Cooperative Purchasing Organization). The
Western States Contracting Alliance (WSCA) is a cooperative group-contracting consortium for
state government departments, institutions, institutions of higher education, agencies and political
subdivisions (e.g., school districts, counties, cities, etc.,) for the States of Alaska, Arizona,
California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South
Dakota, Utah, Washington, and Wyoming. WSCA is a cooperative purchasing arm of the National
Association of State Procurement Officials (NASPO). The balance of the 50 states, the District of
Columbia, US Territories and other public entities may also use WSCA-NASPO contracts.

In addition to the State of Washington, the following Participating Entities have signified their intent
to participate in this contract:_State of Montana, State of Utah, State of South Dakota, State of
Hawaii, State of New Mexico, State of Arkansas, State of Virginia, State of Alaska, State of
Connecticut, State of Oklahoma, State of California, State of Nevada, State of South Carolina, State
of North Dakota, State of Louisiana, State of Michigan, State of Mississippi, and State of Rhode
Island. An estimated average number of units in daily usage or an estimated anticipated annual
spend amount was provided in the Request for Proposal document to assist vendors in preparing
their proposals. Individual state terms and conditions for the states of Utah, Oklahoma, and North
Dakota are incorporated by reference into this Contract as was provided in the Request for Proposal
document in Appendix H Intent to Participate for Electronic Monitoring of Offenders Contract.

However, this Intent to Participate document is not binding. During the term of this Contract, other
states and public entities may use this contract by executing a Participating Addendum between
themselves and the Contractor.

Washington State Purchasing Cooperative (WSPC)

Additionally, this Contract may be used by members of the Washington State Purchasing
Cooperative (WSPC) including where applicable: State Agencies, Institutions of Higher Education,
Political Subdivisions, and Non-Profit Corporations. A list of WSPC members is available at
http://www.ga.wa.gov/PCA/SPC.htm

The State of Washington reserves the right to define the delivery process for any and all awarded
vendor services for the purpose of sales within Washington State. This includes the right to establish
an independent broker to work with prisons, other correctional institutions and other offender
monitoring activities.
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2.0 CONTRACT ADMINISTRATION

2.1 MCC CONTRACT ADMINISTRATOR

The MCC shall appoint a single point of contact that will be the Contract Administrator for this
Contract and will provide oversight of the activities conducted hereunder. The Contract
Administrator will be the principal contact for Contractor concerning business activities under this
Contract. The MCC will notify Contractor, in writing, when there is a new Contract Administrator
assigned to this Contract.

2.2 ADMINISTRATION OF CONTRACT
MCC will maintain Contract information and pricing and make it available on the DES web site.

2.3 CONTRACTOR SUPERVISION AND COORDINATION
Contractor shall;

1. Competently and efficiently, supervise and coordinate the implementation and completion of
all Contract requirements specified herein,;

2. Identify the Contractor’s Representative, who will be the principal point of contact for the
MCC Contract Administrator concerning Contractor’s performance under this Contract.

3. Immediately notify the Contract Administrator in writing of any change of the designated
Contractor’s Representative assigned to this Contract; and

4. Violation of any provision of this paragraph may be considered a material breach
establishing grounds for Contract termination.

5. Be bound by all written communications given to or received from the Contractor's
Representative.

2.4 POST AWARD CONFERENCE
The Contractor may be required to attend a post award conference scheduled by the Procurement
Coordinator to discuss contract performance requirements. The time and place of this conference
will be scheduled following contract award.

2.5 CONTRACT MANAGEMENT
Upon award of this Contract, the Contractor shall:

1. Review the impact of the award and take the necessary steps needed to ensure that
contractual obligations will be fulfilled.

2. Promote and market the use of this Contract to all authorized contract
Purchasers/Participating Entities.

3. Ensure that those who endeavor to utilize this Contract are authorized
Purchasers/Participating Entities under the terms and conditions of this Contract.

4. At no additional charge, assist Purchasers/Participating Entities in the following manner to
make the most cost effective, value based, purchases including, but not limited to:
a) Visiting the Purchaser/Participating Entities site and providing them with
materials/supplies/equipment recommendations.
b) Providing Purchasers/Participating Entities with a detailed list of contract products
and services including current contract pricing.
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5. The Contractor shall designate a customer service representative who will be responsible for
addressing Purchaser/Participating Entities issues including, but not limited to:

a) Logging requests for service, ensuring equipment repairs are completed in a timely
manner, dispatching service technicians, and processing warranty claim
documentation.

b) Providing Purchasers/Participating Entities with regular and timely status updates in
the event of an order or repair fulfillment delay.

6. Acting as the lead and liaison between the Contractor and Purchaser/Participating Entities in
resolving warranty claims for Contract items purchased.

CHANGES

Alterations to any of the terms, conditions, or requirements of this Contract shall only be effective
upon written issuance of a mutually agreed Contract Amendment by the Contract Administrator.
However, changes to point of contact information may be updated without the issuance of a mutually
agreed Contract Amendment.

CONTRACT ADMINISTRATION FEE

The Contract(s) will be subject to a WSCA-NASPO Administration Fee. Bidder(s) will include this
fee in its bid pricing and not as a separate line item to Purchasers/Participating Entities. The
Contractor(s) will collect the fees and distribute the fees to WSCA-NASPO as outlined below.

The WSCA-NASPO Administration Fee will be one-half of one percent (0.5%) on all purchases
made under authority of the Contract. Purchases are defined as total invoice price less any
applicable sales tax. No taxes will be assessed against this WSCA-NASPO Administration Fee.

The WSCA-NASPO Administrative fee shall be paid within sixty (60) days after the end of the
calendar quarter. It is the Contractor’s responsibility to calculate and remit the Administrative Fee
since WSCA-NASPO does not issue an invoice for this fee. Contractor shall indicate the Contract
Number 00212 and include with the remittance, a quarterly sales report by WSCA-NASPO contract
participant. The administrative fee shall be paid to:

WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION
PROGRAM MANAGER

201 EAST MAIN STREET, SUITE 1450

LEXINGTON, KY 40507

In addition to the WSCA-NASPO Administration Fee as stated above, some Participating Entities
may also require an administrative fee, and it will be incorporated into the Participating Entity’s
Participating Addendum. Participating Entity Administrative Fees may or may not be added to the
price of contract products/services as determined between themselves.

CONTRACT ADMINISTRATION FEE FOR STATE OF WASHINGTON SALES

Contractor shall pay the Department of Enterprise Services (DES) a fee (“Washington Management
Fee”) equal to 0.74% of the total invoice price, less any taxes, returns, credits, or adjustments, of all
sales (“Total Net Sales”) made to Purchasers/Participating Entities located within the state of
Washington under this Contract. Contractor shall hold the Management Fee in trust for DES until
such fees are remitted to DES.

The Washington Management Fee will be included in Contractor’s pricing, as set forth in the
Contract (including all amendments), and will not be included as a separate line item on any invoice
submitted to a Washington Purchasers/Participating Entities.
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DES may, at its sole discretion, increase, decrease, or eliminate the Washington Management Fee
upon thirty (30) days written notice to Contractor. Any decrease to or elimination of the Washington
Management Fee, shall be reflected in Contract pricing commensurate with the adjustment. DES
reserves the right to negotiate Contract pricing with the Contractor when the Washington
Management Fee adjustment results in an increase to Contract prices.

Contractor will provide DES with a Sales Report detailing Total Net Sales for the preceding quarter
in accordance with the Sales & Subcontractor Reports section of the Contract. DES will send an
invoice each quarter, based on the Sales Report within thirty (30) days after receiving the Sales
Report. Payment of the Washington Management Fee is due within thirty (30) days of Contractor’s
receipt of such invoice from DES.

MCC reserves the right to audit, or have a designated third party audit, applicable records to ensure
that the state has been properly invoiced and all Washington Management Fees have been paid.
Failure to accurately report Total Net Sales, to submit a timely Sales Report, or remit timely
payment of the Washington Management Fee, may be cause for Contract termination, the charging
of interest or penalties, or the exercise of other remedies provided by law.

Washington Management Fee payment must reference the Contract number and the quarter/year for
which the Washington Management Fee is being remitted. All payments must be sent to:

State of Washington

Department of Enterprise Services
Finance Department

Post Office Box 41411

Olympia, WA 98504-1411

WASHINGTON’S STATEWIDE VENDOR PAYMENT REGISTRATION

Contractors are required to be registered in the Statewide Vendor Payment system, prior to
submitting a request for payment from Purchasers located within the state of Washington under this
Contract. Purchasers who are Washington state agencies require registration to be completed prior
to payment.

The Washington State Office of Financial Management (OFM) maintains a central contractor
registration file for Washington State agencies to process contractor payments.

To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.asp the form has
two parts; Part 1 is the information required to meet the above registration condition. Part 2 allows
the state to pay invoices electronically with direct deposit and is the state’s most efficient method of
payment and you are encouraged to sign up for this form of payment.

SALES & SUBCONTRACTOR REPORTS

The Contractor shall provide a Sales and Subcontractor Report to the Master Contracts & Consulting
on a quarterly basis in the electronic format provided by the Master Contracts & Consulting at:
https://fortress.wa.gov/ga/apps/CSR/Login.aspx.

Reports must be submitted electronically within thirty (30) days after the end of the calendar quarter,
1.e., no later than April 30th, July 31st, October 31st and January 31st.

OTHER MCC REQUIRED REPORT(S)

All MMC required reports under this contract must be delivered to the Contract Administrator.
Contractor may be required to provide a detailed annual contract sales history report that may
include but is not limited to product/service description, per unit quantities/services supplied,
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contract price in an electronic format that can be read by MS Excel. Other required reports will be
designed and approved by the parties by mutual agreement.

WASHINGTON’S ELECTRONIC BUSINESS SOLUTION (WEBS)

Contractor shall be registered in the Contractor registration system, Washington's Electronic
Business Solution (WEBS) www.ga.wa.gov/webs, maintained by the Washington State Department
of Enterprise Services. Contractors already registered need not re-register. It is the sole
responsibility of Contractor to properly register with WEBS and maintain an accurate Contractor
profile in WEBS.

PRICING

3.1

3.2

3.3

34

3.5

PRICE PROTECTION

Contractor warrants that prices of materials, supplies, services, and/or equipment set forth herein do
not exceed those charged by the Contractor to any other customer purchasing the same under similar
conditions and in like or similar quantities.

NO ADDITIONAL CHARGES

Unless otherwise specified herein, no additional charges by the Contractor will be allowed including,
but not limited to: handling charges such as packing, wrapping, bags, containers, reels; or the
processing fees associated with the use of credit cards. Notwithstanding the foregoing, in the event
that market conditions, laws, regulations or other unforeseen factors dictate, at the Contract
Administrators sole discretion, additional charges may be allowed.

VOLUME/PROMOTIONAL DISCOUNTS

Contract prices are the maximum or ceiling price Contractor can charge. The Contractor may also
offer volume and/or promotional price discounts to Purchasers/Participating Entities.

NEW PRODUCTS/SERVICES

A Contractor may propose a revision to its contract offerings to reflect technical product upgrades or
other changed products and/or services appropriate to the scope of the Contract. These proposed
new products/services with associated pricing may be provided to the MCC Contract Administrator
for approval. Contract Administrator has the sole discretion to accept or reject such product/service
offerings and pricing. New or changed products/services proposed by Contractor must meet the
requirements established in the original solicitation document or subsequent revisions. If approved
by MCC, the new products/services will be added to the Contract by written amendment.

PRICE ADJUSTMENTS

At least one hundred twenty (120) calendar days before the end of the current term of this Contract
and subsequent extension periods, Contractor may propose purchase price and support (service) rate
increases by written notice to the MCC’s Contract Administrator. Price adjustments may be taken
into consideration by the MCC’s Contract Administrator when determining whether to extend this
Contract. Price increases will not be considered without supporting documentation sufficient to
justify the requested increase. Contractor shall provide a detailed breakdown of their costs upon
request.

Contractors shall not make contract extensions contingent on price adjustments.

Documentation must be based on published indices, such as the Producer Price Index and/or the
result of increases at the manufacturer's level, incurred after contract commencement date. The grant
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of any price adjustment will be at the sole discretion of the MCC and, if granted, shall not produce a
higher profit margin for the Contractor than that established by the original contract pricing. The
Contractor shall be notified in writing by the Contract Administrator of any price adjustment granted
by the MCC, and such price adjustment shall be set forth in a written amendment to the contract.

4.0 CONTRACTOR QUALIFICATIONS AND REQUIREMENTS

4.1

4.2

4.3

44

ESTABLISHED BUSINESS

Prior to commencing performance, or prior to that time if required by the MCC, law or regulation,
Contractor must be an established business firm with all required licenses, fees, bonding, facilities,
equipment and trained personnel necessary to meet all requirements and perform the work as
specified in the Solicitation. Contractor shall maintain compliance with these requirements
throughout the life of this contract.

The MCC reserves the right to require receipt of proof of compliance with said requirements within
ten (10) calendar days from the date of request, and to terminate this Contract as a material breach
for noncompliance with any requirement of this paragraph.

USE OF SUBCONTRACTORS

In accordance with RFP requirements, Contractor agrees to take complete responsibility for all
actions of its Subcontractors.

Prior to performance, Contractor shall identify all subcontractors who will perform services in
fulfillment of contract requirements, including their name, the nature of services to be performed,
address, telephone, facsimile, email, federal tax identification number (TIN), and anticipated dollar
value of each subcontract:

The MCC reserves the right to approve or reject any and all Subcontractors that are identified by the
Contractor. Any Subcontractors not listed in the Bidder’s Response, who are engaged by the
Contractor, must be pre-approved, in writing, by the MCC.

Specific restrictions apply to contracting with current or former state employees pursuant to Chapter
42.52 RCW.

SUBCONTRACTS AND ASSIGNMENT

Contractor shall not Subcontract, assign, or otherwise transfer its obligations under this Contract
without the prior written consent of the Contract Administrator. Contractor shall provide a
minimum of thirty (30) calendar days advance notification of intent to Subcontract, assign, or
otherwise transfer its obligations under this Contract. Violation of this condition may be considered
a material breach establishing grounds for Contract termination. The Contractor shall be responsible
to ensure that all requirements of the Contract shall flow down to any and all Subcontractors. In no
event shall the existence of a Subcontract operate to release or reduce the liability of Contractor to
the state for any breach in the performance of the Contractor’s duties.

CONTRACTOR AUTHORITY AND INFRINGEMENT

Contractor is authorized to sell under this Contract, only those materials, supplies, services and/or
equipment as stated herein and allowed for by the provisions of this Contract. Contractor shall not
represent to any Purchasers that they have the contract authority to sell any other materials, supplies,
services and/or equipment. Further, Contractor may not intentionally infringe on other established
Washington State Contracts.
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MATERIALS AND WORKMANSHIP

The Contractor shall be required to furnish all materials, supplies, equipment and/or services
necessary to perform Contractual requirements. Materials, supplies and workmanship used in the
construction of equipment for this Contract shall conform to all applicable federal, state, and local
codes, regulations and requirements for such equipment, specifications contained herein, and the
normal uses for which intended. Materials, supplies and equipment shall be manufactured in
accordance with the best commercial practices and standards for this type of materials, supplies, and
equipment.

MERCURY CONTENT AND PREFERENCE

Contractor shall provide mercury-free products when available. Should mercury-free products not
exist, contractors shall provide products with the lowest mercury content available. Contractor shall
disclose products that contain added mercury and provide an explanation that includes the amount or
concentration of mercury, and justification as to why added mercury is necessary for the function or
performance of the product.

The MCC reserves the right to require receipt of proof of compliance with said requirements within
ten (10) calendar days from the date of request, and to terminate this Contract as a material breach
for noncompliance with any requirement of this paragraph.

5.0 DELIVERY REQUIREMENTS

5.1

5.2

5.3

ORDER FULFILLMENT REQUIREMENTS

Authorized Purchasers/Participating Entities may place orders against this Contract either in person,
electronically, facsimile or by phone. Once an order is issued, the following shall apply:

1. For purposes of price verification and auditing, upon receipt of a purchase order the
Contractor shall send the Purchaser an order confirmation notification that identifies
applicable Contract prices to be applied to the order.

2. Upon the request of the Purchaser, the Contractor shall supply Purchaser documentation
needed to verify Contract pricing compliance.

3. Product damaged prior to acceptance will either be replaced or repaired in an expedited
manner at Contractor’s expense. Alternatively, at the Purchaser’s option, any possible
damage to the product can be noted on the receiving report and the cost deducted from final
payment.

The Contractor is responsible to verify delivery conditions/requirements with the Purchaser prior to
the delivery.

EQUIPMENT DEMONSTRATION

During the term of the contract the Contractor may be requested by a Purchaser/Participating Entity
to provide an on-site demonstration of the equipment and services available through this contract.
Such demonstration(s) shall be provided at no additional cost to the Purchaser/Participating Entity at
a mutually agreed upon date and location.

SHIPPING AND RISK OF LOSS

Contractor shall ship all Products purchased pursuant to this Contract, freight prepaid, FOB
Purchaser’s specified destination. The method of shipment shall be consistent with the nature of the
Products and hazards of transportation. Regardless of FOB point, Contractor agrees to bear all risks
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of loss, damage, or destruction of the Products ordered hereunder that occurs prior to delivery,
except loss or damage attributable to Purchaser’s fault or negligence; and such loss, damage, or
destruction shall not release Contractor from any obligation hereunder. After delivery, the risk of
loss or damage shall be borne by Purchaser, except loss or damage attributable to Contractor’s fault
or negligence.

DELIVERY

Delivery of Products must be made during Purchaser’s normal work hours and within time frames
mutually agreed in writing between the Purchaser and Contractor at the time of order placement.

Failure to comply with agreed upon delivery times may subject Contractor to damages. The
Purchaser may refuse shipment when delivered after normal working hours. The Contractor shall
verify specific working hours of individual Purchasers and instruct carrier(s) to deliver accordingly.
The acceptance by the Purchaser of late performance, with or without objection or reservation by the
Purchaser, shall not waive the right to claim damage for such breach, nor preclude the MCC or
Purchaser from pursuing any other remedy provided herein, including termination, nor shall such
acceptance of late performance constitute a waiver of the requirements for the timely performance of
any obligation remaining to be performed by Contractor.

All deliveries are to be made to the applicable delivery location as indicated in the Order Document.
When applicable, the Contractor shall take all necessary actions to safeguard items during inclement
weather. In no case shall the Contractor initiate performance prior to receipt of written or verbal
authorization from authorized Purchasers. Expenses incurred otherwise shall be borne solely by the
Contractor.

SITE SECURITY

While on Purchaser’s/Participating Entity’s premises, Contractor, its agents, employees, or
Subcontractors shall conform in all respects with physical, fire, or other security regulations.

INSPECTION AND REJECTION

The Purchaser's/Participating Entity’'s inspection of all materials, supplies and equipment upon
delivery is for the purpose of forming a judgment as to whether such delivered items are what was
ordered, were properly delivered and ready for Acceptance. Such inspection shall not be construed
as final acceptance, or as acceptance of the materials, supplies or equipment, if the materials,
supplies or equipment does not conform to contractual requirements. If there are any apparent
defects in the materials, supplies, or equipment at the time of delivery, the Purchaser will promptly
notify the Contractor. Without limiting any other rights, the Purchaser may require the Contractor
to: (1) repair or replace, at Contractor's expense, any or all of the damaged goods; (2) refund the
price of any or all of the damaged goods; or (3) accept the return of any or all of the damaged goods.

TREATMENT OF ASSETS

1. Title to all property furnished by the Purchaser/Participating Entity shall remain with the
Purchaser/Participating Entity, as appropriate. Title to all property furnished by the Contractor,
the cost for which the Contractor is entitled to be reimbursed as a direct item of cost under this
contract, shall pass to and vest in the Purchaser upon delivery of such property by the Contractor
and acceptance by the Purchaser. Title to other property, the cost of which is reimbursable to the
Contractor under this Contract, shall pass to and vest in the Purchaser upon (i) issuance for use of
such property in the performance of this Contract, or (ii) commencement of use of such property
in the performance of this Contract, or (iii) reimbursement of the cost thereof by the Purchaser in
whole or in part, whichever first occurs.
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Title to monitoring equipment or accessories furnished by the Contractor and leased by the
Purchaser does not pass to the Purchaser during the performance of this Contract.

2. Any property of the Purchaser furnished to the Contractor shall, unless otherwise provided herein
or approved by the Purchaser, be used only for the performance of this Contract.

3. The Contractor shall be responsible for damages as a result of any loss or damage to property of
the Purchaser which results from the negligence of the Contractor or which results from the
failure on the part of the Contractor to maintain, administer and protect that property in a
reasonable manner and to the extent practicable in all instances.

4. If any Purchaser property is lost, destroyed, or damaged, the Contractor shall immediately notify
the Purchaser and shall take all reasonable steps to protect the property from further damage.

5. The Contractor shall surrender to the Purchaser all property of the Purchaser prior to settlement
upon completion, termination, or cancellation of this contract.

6. All reference to the Contractor under this clause shall also include Contractor's employees,
agents or Subcontractors.

LABELING

Individual shipping cartons shall be labeled with the name of the ordering agency, order number,
contract number, contractor, state stock numbers, and where applicable, date of manufacture, batch
number, storage requirements, conditions, and recommended shelf life. Contractors are encouraged
to offer product packaging with recycled content.

6.0 PAYMENT

6.1 ADVANCE PAYMENT PROHIBITED

6.2

6.3

No advance payment shall be made for the Products and Services furnished by Contractor pursuant
to this Contract.

Notwithstanding the above, maintenance payments, if any, may be made on a quarterly basis at the
beginning of each quarter.

This language shall not prohibit Contractor from collecting advance payments from program
participants as part of offender-funded programs, when contracted to do so with a
Purchaser/Participating Entity.

IDENTIFICATION

All invoices, packing lists, packages, instruction manuals, correspondence, shipping notices,
shipping containers, and other written materials associated with this Contract shall be identified by
the Contract number and the applicable Purchaser’s/Participating Entity’s order number. Packing
lists shall be enclosed with each shipment and clearly identify all contents and any backorders.

PAYMENT, INVOICING AND DISCOUNTS
Payment is the sole responsibility of, and will be made by, the Purchaser/Participating Entity.

Contractor shall provide a properly completed invoice to Purchaser/Participating Entity. All
invoices are to be delivered to the address indicated in the purchase order.

Each invoice shall be identified by the associated WSCA-NASPO Contract Number; the
Purchaser’s/Participating Entity’s contract/purchase order number (as applicable), and shall be in
U.S. dollars. Invoices shall be prominently annotated by the Contractor with all applicable prompt
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payment and/or volume discount(s) and shipping charges unless otherwise specified in the
Solicitation. Hard copy credit memos are to be issued when the state has been overcharged.

Invoices for payment will accurately reflect all discounts due the Purchaser/Participating Entity.
Invoices will not be processed for payment, nor will the period of prompt payment discount
commence, until receipt of a properly completed invoice denominated in U.S. dollars and until all
invoiced items are received and satisfactory performance of Contractor has been accepted by the
Purchaser/Participating Entity. If an adjustment in payment is necessary due to damage or dispute,
any prompt payment discount period shall commence on the date final approval for payment is
authorized.

Under Chapter 39.76 RCW , if Purchaser fails to make timely payment(s), Contractor may invoice for
1% per month on the amount overdue or a minimum of $1.00. Payment will not be considered late
if a check or warrant is mailed within the time specified. If no terms are specified, net 30 days will
automatically apply. Payment(s) made in accordance with Contract terms shall fully compensate the
Contractor for all risk, loss, damages or expense of whatever nature and acceptance of payment shall
constitute a waiver of all claims submitted by Contractor. If the Purchaser/Participating Entity fails
to make timely payment(s) or issuance of credit memos, the Contractor may impose a 1% per month
on the amount overdue.

Payment for materials, supplies and/or equipment received and for services rendered shall be made
by Purchaser/Participating Entity and be redeemable in U.S. dollars. Unless otherwise specified, the
Purchaser’s/Participating Entity’s sole responsibility shall be to issue this payment. Any bank or
transaction fees or similar costs associated with currency exchange procedures or the use of
purchasing/credit cards shall be fully assumed by the Contractor.

TAXES, FEES AND LICENSES

Taxes:

Where required by statute or regulation, the Contractor shall pay for and maintain in current status
all taxes that are necessary for Contract performance. Unless otherwise indicated, the Purchaser
agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or
equipment purchased. No charge by the Contractor shall be made for federal excise taxes and the
Purchaser/Participating Entity agrees to furnish Contractor with an exemption certificate where
appropriate.

Collection of Retail Sales and Use Taxes:

In general, Contractors engaged in retail sales activities within the State of Washington are required
to collect and remit sales tax to Department of Revenue (DOR). In general, out-of-state Contractors
must collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in
the State of Washington is significantly associated with Contractor’s ability to establish or maintain
a market for its products in Washington State. Examples of such activity include where the
Contractor either directly or by an agent or other representative:

1. Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or
any other in-state place of business;

2. Maintains an in-state inventory or stock of goods for sale;

Regularly solicits orders from Purchasers located within the State of Washington via sales
representatives entering the State of Washington;

4. Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact
with Purchasers in an attempt to establish or maintain market(s); or
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5. Other factors identified in WAC 458-20 .

Department of Revenue Registration for Out-of-State Contractors:

Out-of-state Contractors meeting any of the above criteria must register and establish an account
with the Department of Revenue. Refer to WAC 458-20-193, and call the Department of Revenue at
800-647-7706 for additional information. When out-of-state Contractors are not required to collect
and remit “use tax,” Purchasers located in the State of Washington are responsible for paying this
tax, if applicable, directly to the Department of Revenue.

Fees/Licenses:

After award of Contract, and prior to commencing performance under the Contract, the Contractor
shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc.,
which are necessary for Contract performance. It is the Contractor's sole responsibility to maintain
licenses and to monitor and determine any changes or the enactment of any subsequent regulations
for said fees, assessments, or charges and to immediately comply with said changes or regulations
during the entire term of this Contract.

Customs/Brokerage Fees:

Contractor shall take all necessary actions, including, but not limited to, paying all customs, duties,
brokerage, and/or import fees, to ensure that materials, supplies, and/or equipment purchased under
the Contract are expedited through customs. Failure to do so may subject Contractor to liquidated
damages as identified herein and/or to other remedies available by law or Contract. Neither the
MCC nor the Purchaser will incur additional costs related to Contractor’s payment of such fees.

Taxes on Invoice:
Contractor shall calculate and enter the appropriate Washington State and local sales tax on all
invoices. Tax is to be computed on new items after deduction of any trade-in in accordance with

WAC 458-20-247.

6.5 OVERPAYMENTS TO CONTRACTOR
Contractor shall refund to Purchaser/Participating Entity the full amount of any erroneous payment
or overpayment under this Contract within thirty (30) days’ written notice. If Contractor fails to
make timely refund, Purchaser may charge Contractor one percent (1%) per month on the amount
due, until paid in full.

6.6 AUDITS
The MCC Contract Administrator and/or the Purchaser/Participating Entity reserves the right to
audit, or have a designated third party audit, applicable records to ensure that the
Purchaser/Participating Entity has been properly invoiced. Any remedies and penalties allowed by
law to recover monies determined owed will be enforced. Repetitive instances of incorrect invoicing
may be considered complete cause for contract termination.

7.0 QUALITY ASSURANCE

7.1 RIGHT OF INSPECTION

Contractor shall provide right of access to its facilities to MCC, or any of MCC’s officers, or to any
other authorized agent or official of the state of Washington or other Participating Entity, or the
federal government, at all reasonable times, in order to monitor and evaluate performance,
compliance, and/or quality assurance under this Contract.
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CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

Any written commitment by Contractor within the scope of this Contract shall be binding upon
Contractor. Failure of Contractor to fulfill such a commitment may constitute breach and shall
render Contractor liable for damages under the terms of this Contract. For purposes of this section, a
commitment by Contractor includes: (i) Prices, discounts, and options committed to remain in force
over a specified period of time; and (ii) any warranty or representation made by Contractor in its
Response or contained in any Contractor or manufacturer publications, written materials, schedules,
charts, diagrams, tables, descriptions, other written representations, and any other communication
medium accompanying or referred to in its Response or used to effect the sale to Purchaser.

PRODUCT WARRANTY

Warranty(ies): Unless otherwise specified, full parts and labor warranty period shall be for a
minimum period of one (1) year after receipt of materials or equipment by the Purchaser. All
materials or equipment provided shall be new and unused (or like new with no blemishes or
defects), of the latest model or design and of recent manufacture.

In the event of conflict between Contract terms and conditions and Contractor’s submitted
warranty, the Contract terms and conditions shall prevail; except, to afford the
Purchaser/Participating Entity maximum benefits, the MCC may avail itself of the
Contractor’s warranty if deemed more beneficial to the Purchaser/Participating Entity.

WARRANTIES

Contractor warrants that all materials, supplies, services and/or equipment provided under this
Contract shall be fit for the purpose(s) for which intended, for merchantability, and shall conform to
the requirements and specifications herein. Acceptance of any materials, supplies, service and/or
equipment, and inspection incidental thereto, by the Purchaser shall not alter or affect the obligations
of the Contractor or the rights of the Purchaser.

The Contractor warrants for a period of one year(s) from the date of Acceptance that: (a) the Product
performs according to all specific claims that the Contractor made in its response to the solicitation,
(b) the Product is suitable for the ordinary purposes for which such Product is used, (c) the Product
is suitable for any special purposes identified in the solicitation or for which the Participating Entity
has relied on the Contractor’s skill or judgment, (d) the Product is designed and manufactured in a
commercially reasonable manner, and (¢) the Product is free of defects. Upon breach of the
warranty, the Contractor will repair or replace (at no charge to the Participating Entity) the Product
whose nonconformance is discovered and made known to the Contractor. If the repaired and/or
replaced Product proves to be inadequate, or fails of its essential purpose, the Contractor will refund
the full amount of any payments that have been made. The rights and remedies of the parties under
this warranty are in addition to any other rights and remedies of the parties provided by law or
equity, including, without limitation, actual damages, and, as applicable and awarded under the law,
to a prevailing party, reasonable attorneys’ fees and costs.

DATE WARRANTY

Contractor warrants that all Products provided under this Contract: (i) do not have a life expectancy
limited by date or time format; (ii) will correctly record, store, process, and present calendar dates;
(1i1) will lose no functionality, data integrity, or performance with respect to any date; and (iv) will
be interoperable with other software used by Purchaser that may deliver date records from the
Products, or interact with date records of the Products (“Date Warranty”). In the event a Date
Warranty problem is reported to Contractor by Purchaser and such problem remains unresolved after
three (3) calendar days, at Purchaser’s discretion, Contractor shall send, at Contractor’s sole
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expense, at least one (1) qualified and knowledgeable representative to Purchaser’s premises. This
representative will continue to address and work to remedy the failure, malfunction, defect, or
nonconformity on Purchaser’s premises. This Date Warranty shall last perpetually. In the event of a
breach of any of these representations and warranties, Contractor shall indemnify and hold harmless
Purchaser from and against any and all harm, injury, damages, costs, and expenses incurred by
Purchaser arising out of said breach.

COST OF REMEDY

Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or
replacing any or all of the defective materials or equipment will be charged against the Contractor.

TRAINING
Customer and offender training shall be as specified and described in Appendix D Specifications.

8.0 INFORMATION AND COMMUNICATIONS

8.1

8.2

83

ADVERTISING

Contractor shall not publish or use any information concerning this Contract in any format or media
for advertising or publicity without prior written consent from the MCC Contract Administrator.

RETENTION OF RECORDS

The Contractor shall maintain all books, records, documents, data and other evidence relating to this
Contract and the provision of materials, supplies, services and/or equipment described herein,
including, but not limited to, accounting procedures and practices which sufficiently and properly
reflect all direct and indirect costs of any nature expended in the performance of this Contract.
Contractor shall retain such records for a period of seven (7) years following the date of final
payment or as otherwise specified in Appendix D Specifications. At no additional cost, these
records, including materials generated under the Contract, shall be subject at all reasonable times to
inspection, review, or audit by the MCC, personnel duly authorized by the MCC, personnel duly
authorized by the Purchaser, the Washington State Auditor’s Office, and federal and state officials so
authorized by law, regulation or agreement.

If any litigation, claim or audit is started before the expiration of the seven (7) year period, the
records shall be retained until final resolution of all litigation, claims, or audit findings involving the
records.

PROPRIETARY OR CONFIDENTIAL INFORMATION

To the extent consistent with Chapter 42.56 RCW, the Public Disclosure Act, the MCC shall maintain
the confidentiality of Contractor’s information marked confidential or proprietary. If a request is
made to view Contractor’s proprietary information, the MCC will notify Contractor of the request
and of the date that the records will be released to the requester unless Contractor obtains a court
order enjoining that disclosure. If Contractor fails to obtain the court order enjoining disclosure, the
MCC will release the requested information on the date specified.

The MCC’s sole responsibility shall be limited to maintaining the above data in a secure area and to
notify Contractor of any request(s) for disclosure for so long as the MCC retains Contractor’s
information in the MCC records. Failure to so label such materials or failure to timely respond after
notice of request for public disclosure has been given shall be deemed a waiver by Contractor of any
claim that such materials are exempt from disclosure.
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NON-ENDORSEMENT AND PUBLICITY

Neither the MCC nor the Purchasers/Participating Entities are endorsing the Contractor’s Products or
Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees to
make no reference to the state of Washington, MCC, Purchaser/Participating Entity in any literature,
promotional material, brochures, sales presentation or the like, regardless of method of distribution,
without the prior review and express written consent of the MCC and/or the impacted Participating
Entity.

PROTECTION OF CONFIDENTIAL AND PERSONAL INFORMATION

Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this Contract or its performance may consist of
information that is exempt from disclosure to the public or other unauthorized persons under either
Chapter 42.17 RCW or other state or federal statutes (“Confidential Information™). Confidential
Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail
addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers,
medical data, law enforcement records, agency source code or object code, agency security data, or
information identifiable to an individual that relates to any of these types of information. Contractor
agrees to hold Confidential Information in strictest confidence and not to make use of Confidential
Information for any purpose other than the performance of this Contract, to release it only to
authorized employees or Subcontractors requiring such information for the purposes of carrying out
this Contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the
information known to any other party without Purchaser’s express written consent or as provided by
law. Contractor agrees to release such information or material only to employees or Subcontractors
who have signed a nondisclosure agreement, the terms of which have been previously approved by
Purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to
prevent unauthorized access to Confidential Information.

“Personal information” including, but not limited to, “Protected Health Information” (PHI) under
Health Insurance Portability And Accountability Act (HIPAA), individuals’ names, addresses, phone
numbers, birth dates, and social security numbers collected, used, or acquired in connection with this
Contract shall be protected against unauthorized use, disclosure, modification or loss.

HIPAA establishes national minimum standards for the use and disclosure of certain health
information. The Contractor must comply with all HIPAA requirements and rules when determined
applicable by the Purchaser. If Purchaser determines that (1) Purchaser is a “covered entity” under
HIPAA, and that (2) Contractor will perform “business associate” services and activities covered
under HIPAA, then at Purchaser’s request, Contractor agrees to execute Purchaser’s business
associate Contract in compliance with HIPAA.

Contractor shall ensure its directors, officers, employees, Subcontractors or agents use personal
information solely for the purposes of accomplishing the services set forth herein. Contractor and its
Subcontractors agree not to release, divulge, publish, transfer, sell or otherwise make known to
unauthorized persons personal information without the express written consent of the Agency or as
otherwise required by law.

Any breach of this provision may result in termination of the Contract and demand for return of all
personal information. The Contractor agrees to indemnify and hold harmless the State of
Washington and the Purchaser for any damages related to both: (1) the Contractor’s unauthorized
use of personal information and (2) the unauthorized use of personal information by unauthorized
persons as a result of Contractor’s failure to sufficiently protect against unauthorized use, disclosure,
modification, or loss.
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Contractor shall maintain a log documenting the following: the Confidential Information received in
the performance of this Contract; the purpose(s) for which the Confidential Information was
received; who received, maintained and used the Confidential Information; and the final disposition
of the Confidential Information. Contractor’s records shall be subject to inspection, review or audit
in accordance with Retention of Records.

Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information
collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or
investigating may include, but is not limited to, salting databases.

Violation of this section by Contractor or its Subcontractors may result in termination of this
Contract and demand for return of all Confidential Information, monetary damages, or penalties.

Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s option:
(i) certify to Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all
Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of
Contractor to protect Purchaser’s Confidential Information.

9.0 GENERAL PROVISIONS

9.1

9.2

9.3

9.4

GOVERNING LAW/VENUE

This Contract shall be construed and interpreted in accordance with the laws of the State of
Washington, and the venue of any action brought hereunder shall be in the Superior Court for
Thurston County.

SEVERABILITY

If any provision of this Contract or any provision of any document incorporated by reference shall be
held invalid, such invalidity shall not affect the other provisions of this Contract that can be given
effect without the invalid provision, and to this end the provisions of this Contract are declared to be
severable.

SURVIVORSHIP

All transactions executed for Products and Services provided pursuant to the authority of this
Contract shall be bound by all of the terms, conditions, Prices and Price discounts set forth herein,
notwithstanding the expiration of the initial term of this Contract or any extension thereof. Further,
the terms, conditions and warranties contained in this Contract that by their sense and context are
intended to survive the completion of the performance, cancellation or termination of this Contract
shall so survive. In addition, the terms of the sections titled Overpayments to Contractor;
Contractor's Commitments, Warranties and Representations; Protection of Confidential and Personal
Information; Order of Precedence, Incorporated Documents, Conflict and Conformity; Non-
Endorsement and Publicity; Retention of Records; Proprietary or Confidential Information; Disputes
and Remedies; and Limitation of Liability shall survive the termination of this Contract.

INDEPENDENT STATUS OF CONTRACTOR

In the performance of this Contract, the parties will be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of one
another. The parties intend that an independent contractor relationship will be created by this
Contract. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever. Contractor shall not make any
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claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06 RCW,
or Title 51 RCW.

GIFTS AND GRATUITIES

Contractor shall comply with all state laws regarding gifts and gratuities, including but not limited
to: RCW 43.19.1937 , RCW 43.19.1939, RCW 42.52.150, RCW 42.52.160, and RCW 42.52.170
under which it is unlawful for any person to directly or indirectly offer, give or accept gifts,
gratuities, loans, trips, favors, special discounts, services, or anything of economic value in
conjunction with state business or contract activities.

Under RCW 43.19.1937 and the Ethics in Public Service Law, Chapter 42.52 RCW state officers
and employees are prohibited from receiving, accepting, taking or seeking gifts (except as permitted
by RCW 42.52.150) if the officer or employee participates in contractual matters relating to the
purchase of goods or services.

IMMUNITY AND HOLD HARMLESS

(The following section applies to State of Washington Agencies and Purchasing Cooperative
Members only.)

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless State,
agencies of State and all officials, agents and employees of State, from and against all claims for
injuries, death or damage to property arising out of or resulting from the performance of the contract.
Contractor's obligation to indemnify, defend, and hold harmless includes any claim by Contractors’
agents, employees, representatives, or any subcontractor or its employees.

Contractor expressly agrees to indemnify, defend, and hold harmless the State for any claim arising
out of or incident to Contractor's or any subcontractor's performance or failure to perform the
contract. Contractor shall be required to indemnify, defend, and hold harmless the State only to the
extent claim is caused in whole or in part by negligent acts or omissions of Contractor.

Contractor waives its immunity under Title 51 to the extent it is required to indemnify, defend and
hold harmless State and its agencies, officials, agents or employees.

NO WAIVER OF SOVEREIGN IMMUNITY

In no event shall this Master Agreement, any Participating Addendum or any contract or any
purchase order issued thereunder, or any act of a Lead State or a Participating Entity, be a waiver by
the Participating Entity of any form of defense or immunity, whether sovereign immunity,
governmental immunity, immunity based on the Eleventh Amendment to the Constitution of the
United States or otherwise, from any claim or from the jurisdiction of any court.

If a claim must be brought in a federal forum, then it must be brought and adjudicated solely and
exclusively within the United States District Court for the Participating State. This section applies to
a claim brought against the Participating State only to the extent Congress has appropriately
abrogated the Participating State’s sovereign immunity and is not consent by the Participating State
to be sued in federal court. This section is also not a waiver by the Participating State of any form of
immunity, including but not limited to sovereign immunity and immunity based on the Eleventh
Amendment to the Constitution of the United States.

PERSONAL LIABILITY

It is agreed by and between the parties hereto that in no event shall any official, officer, employee or
agent of the State of Washington when executing their official duties in good faith, be in any way
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personally liable or responsible for any agreement herein contained whether expressed or implied,
nor for any statement or representation made herein or in any connection with this agreement.

INSURANCE
General Requirements:

Contractor shall, at their own expense, obtain and keep in force insurance as follows until
completion of the Contract. Upon request, Contractor shall furnish evidence in the form of a
certificate of insurance satisfactory to the State of Washington that insurance, in the following kinds
and minimum amounts, has been secured. Failure to provide proof of insurance, as required, will
result in Contract cancellation.

Contractor shall include all Subcontractors as insureds under all required insurance policies, or shall
furnish separate Certificates of Insurance and endorsements for each Subcontractor.
Subcontractor(s) must comply fully with all insurance requirements stated herein. Failure of
Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or
responsibility.

All insurance provided in compliance with this Contract shall be primary as to any other insurance or
self-insurance programs afforded to or maintained by the state.

Specific Requirements:

Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable
workers® compensation, occupational disease, and occupational health and safety laws, statutes, and
regulations to the full extent applicable and will maintain Employers Liability insurance with a limit
of no less than $1,000,000.00. The State of Washington will not be held responsible in any way for
claims filed by the Contractor or their employees for services performed under the terms of this
Contract.

Commercial General Liability Insurance: The Contractor shall at all times during the term of this
Contract, carry and maintain commercial general liability insurance and if necessary, commercial
umbrella insurance for bodily injury and property damage arising out of services provided under this
Contract. This insurance shall cover such claims as may be caused by any act, omission, or
negligence of the Contractor or its officers, agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness and death, and property
damage arising out of the Contractor’s premises/operations, independent Contractors,
products/completed operations, personal injury and advertising injury, and contractual liability
(including the tort liability of another assumed in a business Contract), and contain separation of
insured’s (cross liability) conditions.

Contractor waives all rights against the State of Washington for the recovery of damages to the
extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

General Aggregate Limits (other than products-completed operations)  $2,000,000

Products-Completed Operations Aggregate $2,000,000
Personal and Advertising Injury Aggregate $1,000,000
Each Occurrence (applies to all of the above) $1,000,000
Fire Damage Limit (per occurrence) $ 50,000
Medical Expense Limit (any one person) $ 5,000

Page 22 of 159



Contract 00212 with Satellite Tracking of People for Electronic Monitoring of Offenders
Business Auto Policy (BAP):

In the event that services delivered pursuant to this Contract involve the use of vehicles, or the
transportation of clients, automobile liability insurance shall be required. The coverage provided
shall protect against claims for bodily injury, including illness, disease, and death; and property
damage caused by an occurrence arising out of or in consequence of the performance of this service
by the Contractor, Subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability
insurance with a combined single limit not less than $1,000,000 per occurrence. The business auto
liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the State of Washington for the recovery of damages to the
extent they are covered by business auto liability or commercial umbrella liability insurance.

Additional Insurance Provisions:
All above insurance policies shall include, but not be limited to, the following provisions:
Additional Insured:

The State of Washington and all authorized Purchasers shall be named as an additional insured on all
general liability, umbrella, excess, and property insurance policies. All policies shall be primary
over any other valid and collectable insurance.

Notice of Policy(ies) Cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State
Insurance Commissioner) a written notice shall be given to the director of purchasing or designee
forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it
relates to this Contract. Written notice shall include the affected Contract reference number.

Surplus Lines:

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to the
director of purchasing or designee twenty (20) calendar days prior to cancellation or any material
change to the policy(ies) as it relates to this Contract. Written notice shall include the affected
Contract reference number.

Cancellation for Non-payment to Premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be given the
director of purchasing or designee ten (10) calendar days prior to cancellation. Written notice shall
include the affected Contract reference number.

Identification:

Policy(ies) and Certificates of Insurance shall include the affected Contract reference number.
Insurance Carrier Rating:

The insurance required above shall be issued by an insurance company authorized to do business
within the State of Washington. Insurance is to be placed with a carrier that has a rating of A- Class
VII or better in the most recently published edition of Best’s Reports. Any exception must be
reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of
the Contract and evidence of insurance before Contract commencement. If an insurer is not
admitted, all insurance policies and procedures for issuing the insurance policies must comply with
Chapter 48.15 RCW and Chapter 284-15 WAC .
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Excess Coverage:

The limits of all insurance required to be provided by the Contractor shall be no less than the
minimum amounts specified. However, coverage in the amounts of these minimum limits shall not
be construed to relieve the Contractor from liability in excess of such limits.

Limit Adjustments:

The state reserves the right to increase or decrease limits as appropriate.

INDUSTRIAL INSURANCE COVERAGE

The Contractor shall comply with the provisions of Title 51 RCW Industrial Insurance. If the
Contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on
behalf of its employees as may be required by law, the MCC may terminate this Contract. This
provision does not waive any of the Washington State Department of Labor and Industries (L&I)
rights to collect from the Contractor.

NONDISCRIMINATION

During the performance of this Contract, the Contractor shall comply with all applicable federal and
state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the
Civil Rights Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and,
Chapter 49.60 RCW, Discrimination — Human Rights Commission.

OSHA AND WISHA REQUIREMENTS

Contractor agrees to comply with conditions of the Federal Occupational Safety and Health
Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington
Industrial Safety and Health Act (WISHA) and the standards and regulations issued there under, and
certifies that all items furnished and purchased will conform to and comply with said laws, standards
and regulations. Contractor further agrees to indemnify and hold harmless MCC and Purchaser from
all damages assessed against Purchaser as a result of Contractor’s failure to comply with those laws,
standards and regulations, and for the failure of the items furnished under the Contract to so comply.

ANTITRUST

The state maintains that, in actual practice, overcharges resulting from antitrust violations are borne
by the Purchaser. Therefore, the Contractor hereby assigns to the State of Washington any and all of
the Contractor’s claims for such price fixing or overcharges which arise under federal or state
antitrust laws, relating to the materials, supplies, services and/or equipment purchased under this
Contract.

WAIVER

Failure or delay of the MCC or Purchaser to insist upon the strict performance of any term or
condition of the Contract or to exercise any right or remedy provided in the Contract or by law; or
the MCC’s or Purchaser’s acceptance of or payment for materials, supplies, services and/or
equipment, shall not release the Contractor from any responsibilities or obligations imposed by this
Contract or by law, and shall not be deemed a waiver of any right of the MCC or Purchaser to insist
upon the strict performance of the entire agreement by the Contractor. In the event of any claim for
breach of Contract against the Contractor, no provision of this Contract shall be construed, expressly
or by implication, as a waiver by the MCC or Purchaser of any existing or future right and/or remedy
available by law.
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9.16 APPLICABLE STANDARD TERMS AND CONDITIONS

Appendix B titled: (WSCA-NASPO) Master Agreement Standard Terms and Conditions, shall
supplement the terms and conditions appearing elsewhere within this contract.

10.0 DISPUTES AND REMEDIES

10.1

10.2

PROBLEM RESOLUTION AND DISPUTES

Problems arising out of the performance of this Contract shall be resolved in a timely manner at the
lowest possible level with authority to resolve such problem. If a problem persists and cannot be
resolved, it may be escalated within each organization.

In the event a bona fide dispute concerning a question of fact arises between MCC or the Purchaser
and Contractor and it cannot be resolved between the parties through the normal escalation
processes, either party may initiate the dispute resolution procedure provided herein.

The initiating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within three (3) Business Days.
The initiating party shall have three (3) Business Days to review the response. If after this review a
resolution cannot be reached, both parties shall have three (3) Business Days to negotiate in good
faith to resolve the dispute.

If the dispute cannot be resolved after three (3) Business Days, a Dispute Resolution Panel may be
requested in writing by either party who shall also identify the first panel member. Within three (3)
Business Days of receipt of the request, the other party will designate a panel member. Those two
panel members will appoint a third individual to the Dispute Resolution Panel within the next three
(3) Business Days.

The Dispute Resolution Panel will review the written descriptions of the dispute, gather additional
information as needed, and render a decision on the dispute in the shortest practical time.

Each party shall bear the cost for its panel member and share equally the cost of the third panel
member.

Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using a
Dispute Resolution Panel whenever possible.

Unless irreparable harm will result, neither party shall commence litigation against the other before
the Dispute Resolution Panel has issued its decision on the matter in dispute.

MCC, the Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will
continue without delay to carry out all their respective responsibilities under this Contract that are
not affected by the dispute.

If the subject of the dispute is the amount due and payable by Purchaser for materials, supplies,
services and/or equipment being provided by Contractor, Contractor shall continue providing
materials, supplies, services and/or equipment pending resolution of the dispute provided Purchaser
pays Contractor the amount Purchaser, in good faith, believes is due and payable, and places in
escrow the difference between such amount and the amount Contractor, in good faith, believes is due
and payable.

ADMINISTRATIVE SUSPENSION

When it is in the best interest of the state, the MCC may at any time, and without cause, suspend the
Contract or any portion thereof for a period of not more than thirty (30) calendar days per event by
written notice from the Contract Administrator to the Contractor’s Representative. Contractor shall
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resume performance on the next business day following the 30™ day of suspension unless an earlier
resumption date is specified in the notice of suspension. If no resumption date was specified in the
notice of suspension, the Contractor can be demanded and required to resume performance within
the 30 day suspension period by the Contract Administrator providing the Contractor’s
Representative with written notice of such demand.

FORCE MAJEURE
The term “force majeure” means an occurrence that causes a delay that is beyond the control of the

party affected and could not have been avoided by exercising reasonable diligence. Force majeure
shall include acts of God, war, riots, strikes, fire, floods, epidemics, or other similar occurrences.

Exceptions: Except for payment of sums due, neither party shall be liable to the other or deemed in
breach under this Contract if, and to the extent that, such party's performance of this Contract is
prevented by reason of force majeure.

Notification: If either party is delayed by force majeure, said party shall provide written notification
within forty-eight (48) hours. The notification shall provide evidence of the force majeure to the
satisfaction of the other party. Such delay shall cease as soon as practicable and written notification
of same shall likewise be provided. So far as consistent with the Rights Reserved below, the time of
completion shall be extended by Contract amendment for a period of time equal to the time that the
results or effects of such delay prevented the delayed party from performing in accordance with this
Contract.

Rights Reserved: The MCC reserves the right to authorize an amendment to this Contract, terminate
the Contract, and/or purchase materials, supplies, equipment and/or services from the best available
source during the time of force majeure, and Contractor shall have no recourse against the Purchaser
or Participating Entity.

ALTERNATIVE DISPUTE RESOLUTION FEES AND COSTS

In the event that the parties engage in arbitration, mediation or any other alternative dispute
resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost
of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition,
each party shall be responsible for its own attorneys™ fees incurred as a result of the alternative
dispute resolution method.

NON-EXCLUSIVE REMEDIES

The remedies provided for in this Contract shall not be exclusive but are in addition to all other
remedies available under law.

LIMITATION OF LIABILITY

The parties agree that neither Contractor, MCC nor Purchaser shall be liable to each other, regardless
of the form of action, for consequential, incidental, indirect, or special damages except a claim
related to bodily injury or death, or a claim or demand based on patent, copyright, or other
intellectual property right infringement, in which case liability shall be as set forth elsewhere in this
Contract. This section does not modify any sections regarding liquidated damages or any other
conditions as are elsewhere agreed to herein between the parties. The damages specified in the
sections titled Termination for Default and Retention of Records are not consequential, incidental,
indirect, or special damages as that term is used in this section.

Neither the Contractor, the MCC nor Purchaser shall be liable for damages arising from causes
beyond the reasonable control and without the fault or negligence of the Contractor, the MCC or
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Purchaser. Such causes may include, but are not restricted to, acts of God or of the public enemy,
acts of a governmental body other than the MCC or the Purchaser acting in either its sovereign or
contractual capacity, war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions,
strikes, freight embargoes, and unusually severe weather; but in every case the delays must be
beyond the reasonable control and without fault or negligence of the Contractor, the MCC or the
Purchaser, or their respective Subcontractors.

If delays are caused by a Subcontractor without its fault or negligence, Contractor shall not be liable
for damages for such delays, unless the Services to be performed were obtainable on comparable
terms from other sources in sufficient time to permit Contractor to meet its required performance
schedule.

Neither party shall be liable for personal injury to the other party or damage to the other party’s
property except personal injury or damage to property proximately caused by such party’s respective
fault or negligence.

10.7 FEDERAL FUNDING
In the event that a federally funded acquisition results from this procurement, the Contractor may be

required to provide additional information (free of charge) at the request of the MCC or Purchaser.
Further, the Contractor may be subject to those federal requirements specific to the commodity.

10.8 FEDERAL RESTRICTIONS ON LOBBYING

Contractor certifies that under the requirements of Lobbying Disclosure Act, 2 U.S.C., Section 1601
et seq., no Federal appropriated funds have been paid or will be paid, by or on behalf of the
Contractor, to any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, the making of any Federal grant,
the making of any Federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or
cooperative agreement.

10.9 FEDERAL DEBARMENT AND SUSPENSION

The Contractor certifies, that neither it nor its “principals™ (as defined in 49 CFR. 29.105 (p) is
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

11.0 CONTRACT TERMINATION

11.1 MATERIAL BREACH

A Contractor may be Terminated for Cause by the MCC, at the sole discretion of the Contract
Administrator, for failing to perform a contractual requirement or for a material breach of any term
or condition. Material breach of a term or condition of the Contract may include but is not limited
to:

1. Contractor failure to perform services or deliver materials, supplies, or equipment by the date
required or by an alternate date as mutually agreed in a written amendment to the Contract;

2. Contractor failure to carry out any warranty or fails to perform or comply with any
mandatory provision of the contract;
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3. Contractor becomes insolvent or in an unsound financial condition so as to endanger
performance hereunder;

4. Contractor becomes the subject of any proceeding under any law relating to bankruptcy,
insolvency or reorganization, or relief from creditors and/or debtors that endangers the
Contractor’s proper performance hereunder;

5. Appointment of any receiver, trustee, or similar official for Contractor or any of the
Contractor’s property and such appointment endangers the Contractor’s proper performance
hereunder;

6. A determination that the Contractor is in violation of federal, state, or local laws or
regulations and that such determination renders the Contractor unable to perform any aspect
of the Contract.

OPPORTUNITY TO CURE

In the event that Contractor fails to perform a contractual requirement or materially breaches any
term or condition, the MCC may issue a written cure notice. The Contractor may have a period of
time in which to cure. The MCC is not required to allow the Contractor to cure defects if the
opportunity for cure is not feasible as determined solely within the discretion of the MCC. Time
allowed for cure shall not diminish or eliminate Contractor's liability for liquidated or other
damages, or otherwise affects any other remedies available against Contractor under the Contract or
by law.

If the breach remains after Contractor has been provided the opportunity to cure, the MCC may do
any one or more of the following;:

1. Exercise any remedy provided by law;

2. Terminate this Contract and any related Contracts or portions thereof;
3. Procure replacements and impose damages as set forth elsewhere in this Contract;
4. Impose actual or liquidated damages;
5. Suspend or bar Contractor from receiving future Solicitations or other opportunities;
6. Require Contractor to reimburse the state for any loss or additional expense incurred as a
result of default or failure to satisfactorily perform the terms of the Contract.
TERMINATION FOR CAUSE

In the event the Contract Administrator, in its sole discretion, determines that the Contractor has
failed to comply with the conditions of this Contract in a timely manner or is in material breach, the
Contract Administrator has the right to suspend or terminate this Contract, in part or in whole. The
Contract Administrator shall notify the Contractor in writing of the need to take corrective action. If
corrective action is not taken within thirty (30) calendar days or as otherwise specified by the
Contract Administrator, or if such corrective action is deemed by the Contract Administrator to be
insufficient, the Contract may be terminated. The Contract Administrator reserves the right to
suspend all or part of the Contract, withhold further payments, or prohibit the Contractor from
incurring additional obligations of funds during investigation of the alleged breach and pending
corrective action by the Contractor or a decision by the Contract Administrator to terminate the
Contract.

In the event of termination, the MCC shall have the right to procure for all Purchasers any
replacement materials, supplies, services and/or equipment that are the subject of this Contract on
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the open market. In addition, the Contractor shall be liable for damages as authorized by law
including, but not limited to, any price difference between the original contract and the replacement
or cover contract and all administrative costs directly related to the replacement contract, e.g., cost of
the competitive bidding, mailing, advertising and staff time.

If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform was
outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination shall be
deemed to be a "Termination for Convenience". The rights and remedies of the MCC and/or the
Purchaser provided in this Contract are not exclusive and are in addition to any other rights and
remedies provided by law.

TERMINATION FOR CONVENIENCE

Except as otherwise provided in this Contract, the MCC, at the sole discretion of the Contract
Administrator, may terminate this Contract, in whole or in part by giving thirty (30) calendar days
written notice beginning on the second day after mailing to the Contractor. If this Contract is so
terminated, Purchasers shall be liable only for payment required under this Contract for properly
authorized services rendered, or materials, supplies and/or equipment delivered to and Accepted by
the Purchaser prior to the effective date of Contract termination. Neither the MCC nor the Purchaser
shall have any other obligation whatsoever to the Contractor for such termination. This Termination
for Convenience clause may be invoked by the MCC when it is in the best interest of the State of
Washington and/or WSCA-NASPO.

TERMINATION FOR WITHDRAWAL OF AUTHORITY

In the event that the MCC and/or Purchaser’s authority to perform any of its duties is withdrawn,
reduced, or limited in any way after the commencement of this Contract and prior to normal
completion, the MCC may terminate this Contract, in whole or in part, by thirty (30) calendar days
written notice to Contractor.

TERMINATION FOR NON-ALLOCATION OF FUNDS

If funds are not allocated to Purchaser(s) to continue this Contract in any future period, MCC may
terminate this Contract by thirty (30) calendar days written notice to Contractor or work with
Contractor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be
obligated to pay any further charges for materials, supplies, services and/or equipment including the
net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the
then-current period. MCC and/or Purchaser agrees to notify Contractor in writing of such non-
allocation at the earliest possible time.

No penalty shall accrue to the Purchaser in the event this section shall be exercised. This section
shall not be construed to permit MCC to terminate this Contract in order to acquire similar materials,
supplies, services and/or equipment from a third party.

TERMINATION FOR CONFLICT OF INTEREST

MCC may terminate this Contract by written notice to Contractor if it is determined, after due notice
and examination, that any party to this Contract has violated Chapter 42.52 RCW , Ethics in Public
Service, or any other laws regarding ethics in public acquisitions and procurement and performance
of contracts. In the event this Contract is so terminated, the MCC and /or Purchaser shall be entitled
to pursue the same remedies against Contractor as it could pursue in the event that the Contractor
breaches this Contract.
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TERMINATION BY MUTUAL AGREEMENT

The MCC and the Contractor may terminate this Contract in whole or in part, at any time, by mutual
agreement.

TERMINATION PROCEDURE

In addition to the procedures set forth below, if the MCC terminates this Contract, Contractor shall
follow any procedures the Contract Administrator specifies in the termination notice.

Upon termination of this Contract and in addition to any other rights provided in this Contract,
Contract Administrator may require the Contractor to deliver to the Purchaser any property
specifically produced or acquired for the performance of such part of this contract as has been
terminated. The provisions of the "Treatment of Assets" clause shall apply in such property transfer.

The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for completed
work and service(s) Accepted by the Purchaser, and the amount agreed upon by the Contractor and
the Purchaser for (i) completed materials, supplies, services rendered and/or equipment for which no
separate price is stated, (ii) partially completed materials, supplies, services rendered and/or
equipment, (iii) other materials, supplies, services rendered and/or equipment which are Accepted by
the Purchaser, and (iv) the protection and preservation of property, unless the termination is for
cause, in which case the MCC and the Purchaser shall determine the extent of the liability of the
Purchaser. Failure to agree with such determination shall be a dispute within the meaning of the
"Disputes"” clause of this contract. The Purchaser may withhold from any amounts due the
Contractor such sum as the Contract Administrator and Purchaser determine to be necessary to
protect the Purchaser against potential loss or liability.

The rights and remedies of the MCC and/or the Purchaser provided in this section shall not be
exclusive and are in addition to any other rights and remedies provided by law or under this contract.

After receipt of a termination notice, and except as otherwise expressly directed in writing by the
Contract Administrator, the Contractor shall:

1. Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and
to the extent specified, in the notice;

2. Place no further orders or subcontracts for materials, services, supplies, equipment and/or
facilities in relation to the Contract except as is necessary to complete or fulfill such portion
of the Contract that is not terminated;

3. Complete or fulfill such portion of the Contract that is not terminated in compliance with all
contractual requirements;

4. Assign to the Purchaser, in the manner, at the times, and to the extent directed by the
Contract Administrator on behalf of the Purchaser, all of the rights, title, and interest of the
Contractor under the orders and subcontracts so terminated, in which case the Purchaser has
the right, at its discretion, to settle or pay any or all claims arising out of the termination of
such orders and subcontracts;

5. Settle all outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the Contract Administrator and/or the
Purchaser to the extent Contract Administrator and/or the Purchaser may require, which
approval or ratification shall be final for all the purposes of this clause;
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6. Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent
directed by the Contract Administrator on behalf of the Purchaser any property which, if the
Contract had been completed, would have been required to be furnished to the Purchaser;

7. Take such action as may be necessary, or as the Contract Administrator and/or the Purchaser
may direct, for the protection and preservation of the property related to this Contract which
is in the possession of the Contractor and in which the MCC and/or the Purchaser has or may
acquire an interest.

12.0 CONTRACT EXECUTION

12.1

12.2

12.3

PARTIES

This Contract (“Contract”) is entered into by and between the state of Washington, acting by and
through the Department of Enterprise Services, Master Contracts & Consulting (MCC), an agency of
Washington State government (“MCC” or “State”) located at 1500 Jefferson Street SE, Olympia
WA 98501, and Satellite Tracking of People LLC, a Limited Liability Company licensed to conduct
business in the state of Washington (*Contractor™), located at 1212 North Post Oak Road, Suite 100,
Houston, Texas 77055 for the purpose of providing products and services for the electronic
monitoring of offenders.

ENTIRE AGREEMENT

This Contract document and all subsequently issued amendments comprise the entire agreement
between the MCC and the Contractor. No other statements or representations, written or oral, shall
be deemed a part of the Contract.

This Contract sets forth the entire agreement between the parties with respect to the subject matter
hereof and except as provided in the section titled Contractor Commitments, Warranties and
Representations, understandings, agreements, representations, or warranties not contained in this
Contract or a written amendment hereto shall not be binding on either party. Except as provided
herein, no alteration of any of the terms, conditions, delivery, Price, quality, or Specifications of this
Contract will be effective without the written consent of both parties.

ORDER OF PRECEDENCE, INCORPORATED DOCUMENTS, CONFLICT AND
CONFORMITY

Incorporated Documents:

Each of the documents listed below is, by this reference, incorporated into this Contract as though
fully set forth herein.

1. The MCC’s Solicitation document #00212 with all attachments and exhibits, and all
amendments thereto

Contractor’s response to the Solicitation #00212;
A Participating Entity’s Participating Addendum (“PA”);

The terms and conditions contained on Purchaser’s Order Documents, if used; and

o= = P

All Contractor or manufacturer publications, written materials and schedules, charts,
diagrams, tables, descriptions, other written representations and any other supporting
materials Contractor made available to Purchaser and used to affect the sale of the Product
and /or Service to the Purchaser.
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Order of Precedence:

In the event of a conflict in such terms, or between the terms and any applicable statute or rule, the
inconsistency shall be resolved by giving precedence in the following order:

1. Applicable Federal statutes and regulations.

2. A Participating Entity’s Participating Addendum (“PA™).

3. Mutually agreed written amendments to this Contract.

4. This Contract Number 00212.

5. The Statement of Work or Work Order.

6. The MCC’s Solicitation document with all attachments and exhibits, and all amendments
thereto.

7. Contractor’s response to the Solicitation.

8. Any other provision, term, or materials incorporated into the Contract by reference.
Conflict: To the extent possible, the terms of this Contract shall be read consistently.

Conformity: If any provision of this Contract violates any Federal or State of Washington statute or
rule of law, it is considered modified to conform to that statute or rule of law.

LEGAL NOTICES

Any notice or demand or other communication required or permitted to be given under this Contract
or applicable law (except notice of malfunctioning Equipment) shall be effective only if it is in
writing and signed by the applicable party, properly addressed, and either delivered in person, or by
a recognized courier service, or deposited with the United States Postal Service as first-class mail,
(postage prepaid), ), via facsimile or by electronic mail, to the parties at the addresses, fax numbers,
or e-mail addresses provided in this section. For purposes of complying with any provision in this
Contract or applicable law that requires a “writing,” such communication, when digitally signed with
a Washington State Licensed Certificate, shall be considered to be “in writing” or “written™ to an
extent no less than if it were in paper form.

To Contractor at: To MCC at:

Satellite Tracking of People LLC State of Washington
Department of Enterprise Services
Master Contracts & Consulting

Attn: Attn:

Steve Logan, Chief Executive Officer Contract Administrator

1212 North Post Oak Road, Suite 100 Mail: Post Office Box 41411
Houston, Texas 77055 Olympia, Washington 98504-1411

Street: 1500 Jefferson Street, SE
Olympia, WA 98501

Phone: (832) 553-9501 Phone: (360) 407-9430
Fax: (832) 553-9530 Fax: (360) 586-2426
E-mail: slogan@stopllc.com E-mail: robert.paulson@des.wa.gov

Notices shall be effective upon receipt or four (4) Business Days after mailing, whichever is earlier.
The notice address as provided herein may be changed by written notice given as provided above.
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In the event that a subpoena or other legal process commenced by a third party in any way
concerning the Equipment or Services provided pursuant to this Contract is served upon Contractor
or MCC, such party agrees to notify the other party in the most expeditious fashion possible
following receipt of such subpoena or other legal process. Contractor and MCC further agree to
cooperate with the other party in any lawful effort by the other party to contest the legal validity of
such subpoena or other legal process commenced by a third party.

LIENS, CLAIMS AND ENCUMBRANCES

All materials, equipment, supplies and/or services shall be free of all liens, claims, or encumbrances
of any kind, and if the MCC or the Purchaser requests, a formal release of same shall be delivered to
the respective requestor.

AUTHORITY TO BIND

The signatories to this Contract represent that they have the authority to bind their respective
organizations to this Contract.

COUNTERPARTS

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.

SIGNATURES

In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all attachments,
do agree in each and every particular and have thus set their hands hereunto.

This Contract is effective May 1, 2013 or the date of last signature whichever is later.
This is a Partial award for: Contract 00212

Approved (Lead State) Approved

State of Washington Satellite Tracking of People LLC
Department of Enterprise Services 1212 North Post Oak Road, Suite 100
Master Contracts & Consulting Houston, Texas 77055

1500 Jefferson Street, SE
Olympia, WA 98501

(-2 ‘{/’ZS J12

tgnature te Slgnature Date
Robert Paulson, Jr., C.P.M. Steve Logan
Print or Type Name Print or Type Name

rator Chief Executive Officer

el N\ lop—la 13
aeColbert CPPO o

T [ Thtle J
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| Print or Type Name

Unit Manager
Tille

W/CZZ'/M %/

Signature P Date

Christine Warnock, CPPO %

Trint or Type Name

W

! Chief Procurement Officer
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APPENDIX A STANDARD DEFINITIONS

This section contains definitions of terms commonly used in Solicitations conducted by the State of
Washington, Master Contracts & Consulting. Additional definitions may also be found in Chapter 43.19 RCW
and WAC 200-300-015, and all terms contained herein will be read consistently with those definitions.

Acceptance The materials, supplies, services, and/or equipment have passed appropriate
Inspection. In the event that there is a formal Acceptance Testing period required in
the Solicitation document then acceptance is formalized in writing. If there is no
Acceptance Testing, acceptance may occur when the Products are delivered and
inspected.

Acceptance Testing | The process for ascertaining that the materials, supplies, services, and/or equipment
meets the standards set forth in the Solicitation, prior to Acceptance by the Purchaser.

Agency Includes State of Washington institutions, the offices of the elective state officers, the
Supreme Court, the court of appeals, the administrative and other departments of
state government, and the offices of all appointive officers of the state. In addition,
colleges, community colleges, and universities who choose to participate in State
Contract(s) are included. "Agency" does not include the legislature.

All or Nothing The result of a competitive Solicitation that requires that a Contract be executed with
a single Bidder for delivery of goods and/or services. In the event that suppliers are
unable to deliver the entirety of the goods and/or services required, no Contract is
executed. No partial fulfillment opportunities are available as a result of the
Solicitation. A method of award resulting from a competitive Solicitation by which
the MCC will award the resulting Contract to a single Bidder.

Also, a designation the Bidder may use in its Bid or Response to indicate its offer is
contingent upon full award and it will not accept a partial award.

Alternate A substitute offer of materials, supplies, services and/or equipment that is not at least
a functional Equal in features, performance and use and which materially deviates
from one or more of the specifications in a competitive Solicitation.

Amendment A change to a legal document. For the purposes of a Solicitation document, an
amendment shall be a unilateral change issued by the MCC, at its sole discretion.

Authorized An individual designated by the Bidder or Contractor to act on its behalf and with the
Representative authority to legally bind the Bidder or Contractor concerning the terms and
conditions set forth in Solicitation, Bid and Contract documents.

Bid A sealed written offer to perform a Contract to provide materials, supplies, services,
and/or equipment in reply to an Invitation For Bid (IFB).

Bidder A Vendor who submits a Bid or Proposal in reply to a Solicitation.
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Business Days

Monday through Friday, 8:00 a.m. to 5:00 p.m., Pacific Time, except for holidays
observed by the state of Washington.

Calendar Days Consecutive days of the year including weekends and holidays, each of which
commence at 12:00:01 a.m. and end at Midnight, Pacific Time. When “days™ are not
specified, Calendar Days shall prevail.

Contract An agreement, or mutual assent, between two or more competent parties with the
elements of the agreement being offer, acceptance, and consideration.

Contract The person designated to manage the resultant Contract for the MCC. The primary

Administrator contact for the MCC with Purchasers and Contractor on a specific Contract.

Contractor Individual, company, corporation, firm, or combination thereof with whom the MCC
develops a Contract for the procurement of materials, supplies, services, and/or
equipment. [t shall also include any Subcontractor retained by Contractor as
permitted under the terms of the Contract.

Equal An offer of materials, supplies, services and/or equipment that meets or exceeds the
quality, performance and use of the specifications identified in a Solicitation.

Estimated Useful The estimated time from the date of acquisition to the date of replacement or

Life disposal, determined in any reasonable manner.

Inspection An examination of delivered material, supplies, services, and/or equipment prior to

Acceptance aimed at forming a judgment as to whether such delivered items are what
was ordered, were properly delivered and ready for Acceptance. Inspection may
include a high level visual examination or a more thorough detailed examination as is
customary to the type of purchase, as set forth in the solicitation document and/or as
agreed between the parties. Inspection shall be acknowledged by an authorized
signature of the Purchaser.

Invitation For Bid
(IFB)

The form utilized to solicit Bids in the formal, sealed Bid proce_dt?e and -any
amendments thereto issued in writing by the MCC. Specifications and qualifications
are clearly defined.

Lead Time/After The period of time between when the Contractor receives the order and the Purchaser
Receipt Of Order receives the materials, supplies, equipment, or services order.

(ARO)

Life Cycle Cost The total cost of an item to the state over its Estimated Useful Life, including costs of

selection, acquisition, operation, maintenance, and where applicable, disposal, as far
as these costs can reasonably be determined, minus the salvage value at the end of its
estimated useful life.

Master Contracts &
Consulting MCC)

The MCC within the Washington Department of Enterprise Services, Master
Contracts & Consulting authorized under Chapter 39.26 RCW (formerly Chapter
43.19 RCW) to develop and administer contracts for goods and services on behalf of
state agencies, colleges and universities, non-profit organizations and local
governments.

Order Document

A written communication, submitted by a Purchaser to the Contractor, which details
the specific transactional elements required by the Purchaser within the scope of the
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Contract such as delivery date, size, color, capacity, etc. An Order Document may
include, but is not limited to field orders, purchase orders, work order or other
writings as may be designated by the parties hereto. No additional or alternate terms
and conditions on such written communication shall apply unless authorized by the
Contract and expressly agreed between the Purchaser and the Contractor.

Procurement
Coordinator

The individual authorized by the MCC who is responsible for conducting a specific
Solicitation.

Product

Materials, supplies, services, and/or equipment provided under the terms and
conditions of this Contract.

Proposal

A sealed written offer to perform a Contract to supply materials, supplies, services,
and/or equipment in reply to a Request For Proposal (RFP).

Purchaser

The authorized user of the Contract, as identified in the Solicitation, who may or
actually does make purchases of material, supplies, services, and/or equipment under
the resulting Contract.

Recycled Material

Waste materials and by-products that have been recovered or diverted from solid
waste and that can be utilized in place of a raw or virgin material in manufacturing a
product and consists of materials derived from post-consumer waste, manufacturing
waste, industrial scrap, agricultural wastes and other items, all of which can be used
in the manufacture of new or recycled products.

Recycled Content
Product

A product containing recycled material.

Request For
Proposal (RFP)

The form utilized to solicit Proposals in the formal, sealed Bid procedure and any
amendments thereto issued in writing by the MCC. The specifications and
qualification requirements are written in an outcome based form allowing for
consideration of a broad range of different solutions to meet the procurement need.

Responsible

The ability, capacity, and skill to perform the Contract or provide the service required
, including, but not limited to the character, integrity, reputation, judgment,
experience, and efficiency of the Bidder; Further considerations may include, but are
not limited to whether the Bidder can perform the contract within the time specified,
the quality of performance of previous contracts or services, the previous and
existing compliance by the Bidder with laws relating to the contract or services and
such other information as may be secured having a bearing on the decision to award
the contract:

Responsive

A Bid or Proposal that meets all material terms of the Solicitation document.

Response

A Bid or Proposal

Solicitation

The process of notifying prospective Bidders that the MCC desires to receive
competitive Bids or Proposals for furnishing specified materials, supplies, services,
and/or equipment. Also includes reference to the actual documents used for that
process, including: the Invitation For Bids (IFB) or Request For Proposals (RFP),
along with all attachments and exhibits thereto.

State

The State of Washington acting by and through the MCC.

Page 37 of 159




Contract 00212 with Satellite Tracking of People for Electronic Monitoring of Offenders

State Contract The written document memorializing the agreement between the successful Bidder
and the MCC for materials, supplies, services, and/or equipment and/or administered
by the Master Contracts & Consulting on behalf of the State of Washington.

“State Contract” does not include the following;:

* Colleges and universities that choose to purchase under RCW 28B.10.029

* Purchases made in accordance with state purchasing policy under Washington
Purchasing Manual Part 6.11 Best Buy Program;

* Purchases made pursuant to authority granted or delegated under RCW
43.19.190(2) or (3)

* Purchases authorized as an emergency purchase under RCW 43.19.200(2); or
* Purchases made pursuant to other statutes granting the Agency authority to
independently conduct purchases of materials, supplies, services, or equipment.

Subcontractor A person or business that is, or will be, providing or performing an essential aspect of
the Contract under the direction and responsibility of the Contractor and with the
agreement of the MCC.

Vendor A provider of materials, supplies, services, and/or equipment.

Washington’s The Vendor registration and Bidder notification system maintained by the

Electronic Business | Washington State Department of Enterprise Services located at:
Solution (WEBS) WWW.ga.wa.gov/webs.

Page 38 of 159



Contract 00212 with Satellite Tracking of People for Electronic Monitoring of Offenders

WSCA |

Western Statas Contracting Alliance

APPENDIX B WSCA-NASPO MASTER AGREEMENT
STANDARD TERMS AND CONDITIONS

1. RESERVED.

2. AMENDMENTS. The terms of this contract shall not be waived, altered, modified, supplemented or
amended in any manner whatsoever without prior written approval of the WSCA-NASPO Contract
Administrator.

3. ASSIGNMENT/SUBCONTRACT. Contractor shall not assign, sell, transfer, subcontract or sublet rights,
or delegate responsibilities under this contract, in whole or in part, without the prior written approval of the
WSCA-NASPO Contract Administrator.

4. CANCELLATION. Unless otherwise stated in the special terms and conditions, any contract entered into as
a result of this bid may be canceled by either party upon 60 days notice, in writing, prior to the effective date of
the cancellation. Further, any Participating State may cancel its participation upon 30 days written notice,
unless otherwise limited or stated in the special terms and conditions of this solicitation. Cancellation may be in
whole or in part. Any cancellation under this provision shall not effect the rights and obligations attending
orders outstanding at the time of cancellation, including any right of and Purchasing Entity to indemnification
by the Contractor, rights of payment for goods/services delivered and accepted, and rights attending any
warranty or default in performance in association with any order. Cancellation of the contract due to Contractor
default may be immediate.

5. CONFIDENTIALITY, NON-DISCLOSURE AND INJUNCTIVE RELIEF.

5.1 Confidentiality. Contractor acknowledges that it and its employees or agents may, in the course of
providing the Product under this Master Agreement, be exposed to or acquire information that is confidential to
Participating Entity or Participating Entity’s clients. Any and all information of any form that is marked as
confidential or would by its nature be deemed confidential obtained by Contractor or its employees or agents in
the performance of this Master Agreement, including, but not necessarily limited to (a) any Participating Entity
records, (b) personnel records, and (c) information concerning individuals, is confidential information of
Participating Entity (“Confidential Information™). Any reports or other documents or items (including software)
that result from the use of the Confidential Information by Contractor shall be treated in the same manner as the
Confidential Information. Confidential Information does not include information that (a) is or becomes (other
than by disclosure by Contractor) publicly known; (b) is furnished by Participating Entity to others without
restrictions similar to those imposed by this Master Agreement; (c) is rightfully in Contractor’s possession
without the obligation of nondisclosure prior to the time of its disclosure under this Master Agreement; (d) is
obtained from a source other than Participating Entity without the obligation of confidentiality, (e) is disclosed
with the written consent of Participating Entity or; (f) is independently developed by employees, agents or
subcontractors of Contractor who can be shown to have had no access to the Confidential Information.
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5.2 Non-Disclosure. Contractor shall hold Confidential Information in confidence, using at least the industry
standard of confidentiality, and not to copy, reproduce, sell, assign, license, market, transfer or otherwise
dispose of, give, or disclose Confidential Information to third parties or use Confidential Information for any
purposes whatsoever other than the performance of this Master Agreement to Participating Entity hereunder,
and to advise each of its employees and agents of their obligations to keep Confidential Information
confidential. Contractor shall use commercially reasonable efforts to assist Participating Entity in identifying
and preventing any unauthorized use or disclosure of any Confidential Information. Without limiting the
generality of the foregoing, Contractor shall advise Participating Entity immediately if Contractor learns or has
reason to believe that any person who has had access to Confidential Information has violated or intends to
violate the terms of this Master Agreement and Contractor shall at its expense cooperate with Participating
Entity in seeking injunctive or other equitable relief in the name of Participating Entity or Contractor against
any such person. Except as directed by Participating Entity, Contractor will not at any time during or after the
term of this Master Agreement disclose, directly or indirectly, any Confidential Information to any person,
except in accordance with this Master Agreement, and that upon termination of this Master Agreement or at
Participating Entity’s request, Contractor shall turn over to Participating Entity all documents, papers, and other
matter in Contractor's possession that embody Confidential Information. Notwithstanding the foregoing,
Contractor may keep one copy of such Confidential Information necessary for quality assurance, audits and
evidence of the performance of this Master Agreement.

5.3 Injunctive Relief. Contractor acknowledges that breach of this Section, including disclosure of any
Confidential Information, will cause irreparable injury to Participating Entity that is inadequately compensable
in damages. Accordingly, Participating Entity may seek and obtain injunctive relief against the breach or
threatened breach of the foregoing undertakings, in addition to any other legal remedies that may be available.
Contractor acknowledges and agrees that the covenants contained herein are necessary for the protection of the
legitimate business interests of Participating Entity and are reasonable in scope and content.

6. DEBARMENT. The contractor certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction
(contract) by any governmental department or agency. If the contractor cannot certify this statement, attach a
written explanation for review by WSCA-NASPO.

7. DEFAULTS & REMEDIES.

a. The occurrence of any of the following events shall be an event of default under this Master Agreement:
i. Nonperformance of contractual requirements; or
ii. A material breach of any term or condition of this Master Agreement; or

iii. Any representation or warranty by Contractor in response to the solicitation or in this Master Agreement
proves to be untrue or materially misleading; or

iv. Institution of proceedings under any bankruptcy, insolvency, reorganization or similar law, by or against
Contractor, or the appointment of a receiver or similar officer for Contractor or any of its property, which is
not vacated or fully stayed within thirty (30) calendar days after the institution or occurrence thereof; or

v. Any default specified in another section of this Master Agreement.

b. Upon the occurrence of an event of default, Lead State shall issue a written notice of default, identifying the
nature of the default, and providing a period of 15 calendar days in which Contractor shall have an opportunity
to cure the default. The Lead State shall not be required to provide advance written notice or a cure period and
may immediately terminate this Master Agreement in whole or in part if the Lead State, in its sole discretion,
determines that it is reasonably necessary to preserve public safety or prevent immediate public crisis. Time
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allowed for cure shall not diminish or eliminate Contractor’s liability for damages, including liquidated
damages to the extent provided for under this Master Agreement.

c. If Contractor is afforded an opportunity to cure and fails to cure the default within the period specified in the
written notice of default, Contractor shall be in breach of its obligations under this Master Agreement and Lead
State shall have the right to exercise any or all of the following remedies:

1. Exercise any remedy provided by law; and

ii. Terminate this Master Agreement and any related Contracts or portions thereof; and
iii. Impose liquidated damages as provided in this Master Agreement; and

iv. Suspend Contractor from receiving future bid solicitations; and

v. Suspend Contractor’s performance; and

vi. Withhold payment until the default is remedied.

d. In the event of a default under a Participating Addendum, a Participating Entity shall provide a written notice
of default as described in this section and have all of the rights and remedies under this paragraph regarding its
participation in the Master Agreement, in addition to those set forth in its Participating Addendum.

8. DELIVERY. Unless otherwise indicated in the Master Agreement, the prices are the delivered price to any
Participating State agency or political subdivision. All deliveries shall be F.O.B. destination with all
transportation and handling charges paid by the contractor. Responsibility and liability for loss or damage shall
remain the Contractor until final inspection and acceptance when responsibility shall pass to the Buyer except as
to latent defects, fraud and Contractor’s warranty obligations. The minimum shipment amount will be found in
the special terms and conditions. Any order for less than the specified amount is to be shipped with the freight
prepaid and added as a separate item on the invoice. Any portion of an order to be shipped without
transportation charges that is back ordered shall be shipped without charge.

9. FORCE MAJEURE. Neither party to this contract shall be held responsible for delay or default caused by
fire, riot, acts of God and/or war which is beyond that party’s reasonable control. WSCA-NASPO may
terminate this contract after determining such delay or default will reasonably prevent successful performance
of the contract.

10. GOVERNING LAW. This procurement and the resulting agreement shall be governed by and construed in
accordance with the laws of the state sponsoring and administering the procurement. The construction and
effect of any Participating Addendum or order against the contract(s) shall be governed by and construed in
accordance with the laws of the Participating Entity’s State. Venue for any claim, dispute or action concerning
an order placed against the contract(s) or the effect of a Participating Addendum shall be in the Purchasing
Entity’s State.

11. INDEMNIFICATION. The Contractor shall defend, indemnify and hold harmless WSCA-NASPO, the
Lead State and Participating Entities along with their officers, agencies, and employees as well as any person or
entity for which they may be liable from and against claims, damages or causes of action including reasonable
attorneys’ fees and related costs for any death, injury, or damage to property arising from act(s), error(s), or
omission(s) of the Contractor, its employees or subcontractors or volunteers, at any tier, relating to the
performance under the Master Agreement. This section is not subject to any limitations of liability in this
Master Agreement or in any other document executed in conjunction with this Master Agreement.

12. INDEMNIFICATION - INTELLECTUAL PROPERTY. The Contractor shall defend, indemnify and
hold harmless WSCA-NASPO, the Lead State and Participating Entities along with their officers, agencies, and
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employees as well as any person or entity for which they may be liable ("Indemnified Party") from and against
claims, damages or causes of action including reasonable attorneys’ fees and related costs arising out of the
claim that the Product or its use, infringes Intellectual Property rights ("Intellectual Property Claim"). The
Contractor’s obligations under this section shall not extend to any combination of the Product with any other
product, system or method, unless:

(1) the Product, system or method is:

(a) provided by the Contractor or the Contractor’s subsidiaries or affiliates;

(b) specified by the Contractor to work with the Product; or

(c) reasonably required, in order to use the Product in its intended manner, and the infringement could not have
been avoided by substituting another reasonably available product, system or method capable of performing the
same function; or

(2) it would be reasonably expected to use the Product in combination with such product, system or method.
The Indemnified Party shall notify the Contractor within a reasonable time after receiving notice of an
Intellectual Property Claim. Even if the Indemnified Party fails to provide reasonable notice, the Contractor
shall not be relieved from its obligations unless the Contractor can demonstrate that it was prejudiced in
defending the Intellectual Property Claim resulting in increased expenses or loss to the Contractor. If the
Contractor promptly and reasonably investigates and defends any Intellectual Property Claim, it shall have
control over the defense and settlement of it. However, the Indemnified Party must consent in writing for any
money damages or obligations for which it may be responsible. The Indemnified Party shall furnish, at the
Contractor’s reasonable request and expense, information and assistance necessary for such defense. If the
Contractor fails to vigorously pursue the defense or settlement of the Intellectual Property Claim, the
Indemnified Party may assume the defense or settlement of it and the Contractor shall be liable for all costs and
expenses, including reasonable attorneys’ fees and related costs, incurred by the Indemnified Party in the
pursuit of the Intellectual Property Claim. This section is not subject to any limitations of liability in this Master
Agreement or in any other document executed in conjunction with this Master Agreement.

13. INDEPENDENT CONTRACTOR. The contractor shall be an independent contractor, and as such shall
have no authorization, express or implied to bind WSCA-NASPO or the respective states to any agreements,
settlements, liability or understanding whatsoever, and agrees not to perform any acts as agent for WSCA-
NASPO or the states, except as expressly set forth herein.

14. INDIVIDUAL CUSTOMER. Except to the extent modified by a Participating Addendum, each
Participating Entity shall follow the terms and conditions of the Master Agreement and applicable Participating
Addendum and will have the same rights and responsibilities for their purchases as the Lead State has in the
Master Agreement, including but not limited to, any indemnity or to recover any costs allowed in the Master
Agreement and applicable Participating Addendum for their purchases. Each Participating Entity will be
responsible for its own charges, fees, and liabilities. The Contractor will apply the charges and invoice each
Participating Entity individually.

15. INSURANCE. Contractor shall, during the term of this Master Agreement, maintain in full force and
effect, the insurance described in this section. Contractor shall acquire such insurance from an insurance carrier
or carriers licensed to conduct business in the Participating Entity’s state and having a rating of A-, Class VII or
better, in the most recently published edition of Best’s Reports. Failure to buy and maintain the required
insurance may result in this Master Agreement’s termination or at a Participating Entity’s option, result in
termination of its Participating Addendum.

Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as indicated below,
with no deductible for each of the following categories:
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a) Commercial General Liability covering the risks of bodily injury (including death), property damage and
personal injury, including coverage for contractual liability, with a limit of not less than $1 million per
occurrence/$2 million general aggregate;

b) Contractor must comply with any applicable State Workers Compensation or Employers Liability Insurance
requirements.

Contractor shall pay premiums on all insurance policies. Such policies shall also reference this Master
Agreement and shall have a condition that they not be revoked by the insurer until thirty (30) calendar days
after notice of intended revocation thereof shall have been given to Participating Entity by the Contractor.

Prior to commencement of the work, Contractor shall provide to the Participating Entity a written endorsement
to the Contractor’s general liability insurance policy that (i) names the Participating Entity as an additional
insured, (ii) provides that no material alteration, cancellation, non-renewal, or expiration of the coverage
contained in such policy shall have effect unless the named Participating Entity has been given at least thirty
(30) days prior written notice, and (iii) provides that the Contractor’s liability insurance policy shall be primary,
with any liability insurance of the Participating Entity as secondary and noncontributory.

Contractor shall furnish to Participating Entity copies of certificates of all required insurance within thirty (30)
calendar days of the Participating Addendum's effective date and prior to performing any work. Copies of
renewal certificates of all required insurance shall be furnished within thirty (30) days after renewal date. These
certificates of insurance must expressly indicate compliance with each and every insurance requirement
specified in this section. Failure to provide evidence of coverage may, at State’s sole option, result in this
Master Agreement’s termination.

Coverage and limits shall not limit Contractor’s liability and obligations under this Master Agreement.

16. LAWS AND REGULATIONS. Any and all supplies, services and equipment offered and furnished shall
comply fully with all applicable Federal and State laws and regulations.

17. LICENSE OF PRE-EXISTING INTELLECTUAL PROPERTY. Contractor grants to the Participating
Entity a nonexclusive, perpetual, royalty-free, irrevocable, unlimited license to publish, translate, reproduce,
modify, deliver, perform, display, and dispose of the Intellectual Property, and its derivatives, used or delivered
under this Master Agreement, but not created under it (“Pre-existing Intellectual Property™). The license shall be
subject to any third party rights in the Pre-existing Intellectual Property. Contractor shall obtain, at its own
expense, on behalf of the Participating Entity, written consent of the owner for the licensed Pre-existing
Intellectual Property.

18. NO WAIVER OF SOVEREIGN IMMUNITY. In no event shall this Master Agreement, any
Participating Addendum or any contract or any purchase order issued thereunder, or any act of a Lead State or a
Participating Entity, be a waiver by the Participating Entity of any form of defense or immunity, whether
sovereign immunity, governmental immunity, immunity based on the Eleventh Amendment to the Constitution
of the United States or otherwise, from any claim or from the jurisdiction of any court.

If a claim must be brought in a federal forum, then it must be brought and adjudicated solely and exclusively
within the United States District Court for the Participating State. This section applies to a claim brought
against the Participating State only to the extent Congress has appropriately abrogated the Participating State’s
sovereign immunity and is not consent by the Participating State to be sued in federal court. This section is also
not a waiver by the Participating State of any form of immunity, including but not limited to sovereign
immunity and immunity based on the Eleventh Amendment to the Constitution of the United States.

19. ORDER NUMBERS. Contract order and purchase order numbers shall be clearly shown on all
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.
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20. PARTICIPANTS. WSCA-NASPO is the cooperative purchasing arm of the National Association of State
Procurement Officials. It is a cooperative group contracting consortium for state government departments,
institutions, agencies and political subdivisions (e.g., colleges, school districts, counties, cities, etc.,) for all
states and the District of Columbia. Obligations under this contract are limited to those Participating States who
have signed a Participating Addendum where contemplated by the solicitation. Financial obligations of
Participating States are limited to the orders placed by the departments or other state agencies and institutions
having available funds. Participating States incur no financial obligations on behalf of political subdivisions.
Unless otherwise specified in the solicitation, the resulting award(s) will be permissive.

21. ENTITY PARTICIPATION. Use of specific WSCA-NASPO cooperative contracts by state agencies,
political subdivisions and other entities (including cooperatives) authorized by individual state’s statutes to use
state contracts are subject to the approval of the respective State Chief Procurement Official. Issues of
interpretation and eligibility for participation are solely within the authority of the respective State Chief
Procurement Official.

22. PAYMENT. Payment for completion of a contract is normally made within 30 days following the date the
entire order is delivered or the date a correct invoice is received, whichever is later. After 45 days the
Contractor may assess overdue account charges up to a maximum rate of one percent per month on the
outstanding balance. Payments will be remitted by mail. Payments may be made via a State or political
subdivision “Purchasing Card" with no additional charge.

23. PUBLIC INFORMATION. This Master Agreement and all related documents are subject to disclosure
pursuant to the Participating Entity’s public information laws.

24. RECORDS ADMINISTRATION AND AUDIT. The contractor will maintain, or supervise the
maintenance of all records necessary to properly account for the payments made to the contractor for costs
authorized by this contract. These records will be retained by the contractor for at least four years after the
contract terminates, or until all audits initiated within the four years have been completed, whichever is later.
The contractor agrees to allow WSCA-NASPO, State and Federal auditors, and state agency staff access to all
the records of this Master Agreement and any order placed under this Master Agreement, for audit and
inspection, and monitoring of services. Such access will be during normal business hours, or by appointment.

25. REPORTS. The contractor shall submit quarterly reports to the WSCA-NASPO Contract Administrator
showing the quantities and dollar volume of purchases by each participating entity.

26. STANDARD OF PERFORMANCE AND ACCEPTANCE. The Standard of Performance applies to all
Product(s) purchased under this Master Agreement, including any additional, replacement, or substitute
Product(s) and any Product(s) which are modified by or with the written approval of Contractor after
Acceptance by the Participating Entity. The Acceptance Testing period shall be thirty (30) calendar days or
other time period identitied in the solicitation or the Participating Addendum, starting from the day after the
Product is installed and Contractor certifies that the Product is ready for Acceptance Testing. If the Product
does not meet the Standard of Performance during the initial period of Acceptance Testing, Participating Entity
may, at its discretion, continue Acceptance Testing on a day-to-day basis until the Standard of Performance is
met. Upon rejection, the Contractor will have fifteen (15) calendar days to cure the Standard of Performance
issue(s). If after the cure period, the Product still has not met the Standard of Performance Participating Entity
may, at its option: (1) declare Contractor to be in breach and terminate the Order; (2) demand replacement
Product from Contractor at no additional cost to Participating Entity; or, (3) continue the cure period for an
additional time period agreed upon by the Participating Entity and the Contractor. Contractor shall pay all costs
related to the preparation and shipping of Product returned pursuant to the section. No Product shall be accepted
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and no charges shall be paid until the Standard of Performance is met. The warranty period will begin upon
Acceptance.

27. SYSTEM FAILURE OR DAMAGE. In the event of system failure or damage caused by the Contractor
or its Product, the Contractor agrees to use its best efforts to restore or assist in restoring the system to
operational capacity.

28. TITLE OF PRODUCT. Upon Acceptance by the Participating Entity, Contractor shall convey to
Participating Entity title to the Product free and clear of all liens, encumbrances, or other security interests.
Transfer of title to the Product shall include an irrevocable and perpetual license to use the Embedded Software
in the Product. If Participating Entity subsequently transfers title of the Product to another entity, Participating
Entity shall have the right to transfer the license to use the Embedded Software with the transfer of Product title.
A subsequent transfer of this software license shall be at no additional cost or charge to either Participating
Entity or Participating Entity’s transferee.

29. WAIVER OF BREACH. Failure of Lead State or Participating Entity to declare a default or enforce any
rights and remedies shall not operate as a waiver under this Master Agreement or Participating Addendum. Any
waiver by the Lead State or Participating Entity must be in writing. Waiver by the Lead State or Participating
Entity of any default, right or remedy under this Master Agreement or Participating Addendum, or breach of
any terms or requirements shall not be construed or operate as a waiver of any subsequent default or breach of
such term or requirement, or of any other term or requirement under this Master Agreement or Participating
Addendum.

30. WARRANTY. The Contractor warrants for a period of one year from the date of Acceptance that: (a) the
Product performs according to all specific claims that the Contractor made in its response to the solicitation, (b)
the Product is suitable for the ordinary purposes for which such Product is used, (c) the Product is suitable for
any special purposes identified in the solicitation or for which the Participating Entity has relied on the
Contractor’s skill or judgment, (d) the Product is designed and manufactured in a commercially reasonable
manner, and (e) the Product is free of defects. Upon breach of the warranty, the Contractor will repair or
replace (at no charge to the Participating Entity) the Product whose nonconformance is discovered and made
known to the Contractor. If the repaired and/or replaced Product proves to be inadequate, or fails of its essential
purpose, the Contractor will refund the full amount of any payments that have been made. The rights and
remedies of the parties under this warranty are in addition to any other rights and remedies of the parties
provided by law or equity, including, without limitation, actual damages, and, as applicable and awarded under
the law, to a prevailing party, reasonable attorneys’ fees and costs.

31. ASSIGNMENT OF ANTITRUST RIGHTS. Contractor irrevocably assigns to a Participating Entity any
claim for relief or cause of action which the Contractor now has or which may accrue to the Contractor in the
future by reason of any violation of state or federal antitrust laws (15 U.S.C. § 1-15 or a Participating Entity’s
state antitrust provisions), as now in effect and as may be amended from time to time, in connection with any
goods or services provided to the Contractor for the purpose of carrying out the Contractor's obligations under
this Master Agreement or Participating Addendum, including, at a Participating Entity's option, the right to
control any such litigation on such claim for relief or cause of action.

Contractor shall require any subcontractors hired to perform any of Contractor's obligations, under this Master
Agreement or Participating Addendum, to irrevocably assign to a Participating Entity, as third party beneficiary,
any right, title or interest that has accrued or which may accrue in the future by reason of any violation of state
or federal antitrust laws (15 U.S.C. § 1-15 or a Participating Entity’s state antitrust provisions), as now in effect
and as may be amended from time to time, in connection with any goods or services provided to the
subcontractor for the purpose of carrying out the subcontractor's obligations to the Contractor in pursuance of
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this Master Agreement or Participating Addendum, including, at a Participating Entity's option, the right to
control any such litigation on such claim for relief or cause of action.

32. WSCA-NASPO eMARKET CENTER. Awarded responders are required to participate in the WSCA-
NASPO eMarket Center and, working through WSCA-NASPO's contractor (SciQuest), connect with the
eMarket Center. The ideal situation would be to use either a hosted (by SciQuest) or Punchout Level 2 catalog
configurations, but actual requirements will be determined by the Lead State Contract Administrator, WSCA-
NASPO, WSCA-NASPO’s contractor (SciQuest) and the awarded contractor, after award. Participation does
not require an awarded responder to have any special level of technology or technological understanding,.

Definitions:

Acceptance - means a written notice from a purchasing entity to contractor advising Contractor that the Product
has passed its Acceptance Testing. Acceptance of a product for which acceptance testing is not required shall
occur following the completion of delivery, installation, if required, and a reasonable time for inspection of the
product, unless the Purchasing Entity provides a written notice of rejection to contractor.

Acceptance Testing - means the process for ascertaining that the Product meets the standards set forth in the
section titled Standard of Performance and Acceptance, prior to Acceptance by the Purchasing Entity.

Contractor - means the person or entity delivering Products or performing services under the terms and
conditions set forth in this Master Agreement.

Intellectual Property — means any and all patents, copyrights, service marks, trademarks, trade secrets, trade
names, patentable inventions, or other similar proprietary rights, in tangible or intangible form, and all rights,
title, and interest therein.

Lead State - means the State conducting this cooperative solicitation and centrally administering any resulting
Master Agreement with the permission of the Signatory States.

Master Agreement — means the underlying agreement executed by and between the Lead State, as WSCA-
NASPO contract manager, acting on behalf of WSCA-NASPO, and the Contractor, as now or hereafter
amended.

Order - means any purchase order, sales order, or other document used by a Participating Entity to order the
Products.

Participating Addendum - means a bilateral agreement executed by a Contractor and a Participating Entity
incorporating this Master Agreement and any other additional Participating Entity specific language or other
requirements ,e.g. ordering procedures specific to the Participating Entity, other terms and conditions.

Participating Entity - means a state, or other legal entity, properly authorized by a state to enter into the
Master Agreement or Participating Addendum or who is authorized to order under the Master Agreement or
Participating Addendum.

Product - Any equipment, software (including embedded software), documentation, or deliverable supplied or
created by the Contractor pursuant to this Master Agreement.

WSCA-NASPO - is a cooperative group contracting consortium for state procurement officials, representing
departments, institutions, agencies, and political subdivisions (i.e., colleges, school districts, counties, cities,
etc.) for all states and the District of Columbia. WSCA-NASPO is a cooperative purchasing arm of the
National Association of State Procurement Officials (NASPO).
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Contract 00212 with Satellite Tracking of People for Electronic Monitoring of Offenders
APPENDIX C CONTRACTOR INFORMATION AND PROFILE

Company Name: Satellite Tracking of People LLC

Address: 1212 North Post Oak Road, Suite 100

City: Houston State: Texas Zip: 77055

Phone: (832) 553-9501 FAX: (832) 553-5530

Washington State Department of Revenue Registration Tax number: 603252866

Federal Tax ID No.: 05-0583654  Company Internet URL Address: http://www.stopllc.com

Legal Status of the Bidder: Other: Limited Liability Company

Bidder’s Authorized Representative: (Reference Section 4.3)
Name: Steve Logan, Chief Executive Officer

Phone: (832) 553-9501 FAX: (832) 553-9530 E-mail: slogan@stopllc.com

Orders to be sent to, billing will be from and payments will be sent to:
Company Name: Satellite Tracking of People LLC

Address: 1212 North Post Oak Road, Suite 100
City: Houston State: Texas Zip: 77055
Phone: (832) 553-9501 FAX: (832) 553-5530

Internet address for company catalog: http://www.stopllc.com

Contact Person for Sales Reports to be filed with MCC: (Ref. Section 2.10)
Contact Person’s Name: Greg Utterback, Chief Development Officer

Phone: (832) 553-9502 FAX: (832) 553-9530 E-mail: gutterback@stopllc.com

Bidder’s Company Experience and History: Upon request, Contractor will provide information about
the company’s experience and history in providing electronic monitoring of offenders equipment and
services.

Minority/Women Owned Business (MWBE): No: X

Payment Methods and Term: Prompt Payment Discount 2% 30 days or Net 31 days.

Purchasing (charge) Cards (credit and/or debit cards) accepted include: American Express, Mastercard
and Visa Payment by Purchasing Card may qualify for Prompt Payment Discount and no additional
card fee or processing charge shall be permitted.

Purchasing Cooperative Members — Washington State Political Subdivision and Nonprofit
Corporations: Contractor agrees to sell the goods and services on this contract to political subdivisions
and nonprofit corporations which are members of the State of Washington Purchasing Cooperative
(WSPC): Yes X

Subcontractors: None

Customer References: Customers may contact the Contractor for a list of references for the category
of monitoring equipment and service available through this Contract.
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Contract 00212 with Satellite Tracking of People for Electronic Monitoring of Offenders

Additional Information on Category 1 — Radio Frequency
(RF) Continuous Signaling Electronic Monitoring Service

As per Section 4.17 of WSCA’s solicitation, we submit the following information on BLUband, our
proposed RF monitoring device; BLUhome, our proposed home-based monitoring unit; and VeriTracks,
our proposed cloud-based monitoring application.

BLUband: RF Monitoring Device

BLUband is an inconspicuous RF transceiver monitoring device, which installs without the use of a
programming bracelet and remains securely attached around the enrollee’s ankle at all times during his
or her enrollment in the Agency’s monitoring program.

e BLUband is a transceiver, so it can
communicate with BLUhome about RF
signal strength and make adjustments to
minimize false enters and leaves.

e BLUband’s non-rechargeable battery
provides at least 24 months of continuous
use before it is scheduled for replacement.

o BLUband detects, records and reports case
and strap tampers. It does so immediately
when the enrollee is inside BLUhome’s RF

BLUband does not require the use of a programming signal range. When the enrollee is outside
bracelet for activation. Because BLUband is a transceiver, BLUhome’s RF signal range, it reports
it can communicate with BLUhome about the strength of them when the enrollee reenters the signal

the RF signal and make adjustments as needed. range.
BLUband interfaces with BLUhome, a home-based monitoring unit, which records the date and time
when the enrollee enters and leaves home.

BLUhome: Home-Based Monitoring Unit

BLUhome is a home-based monitoring unit that is placed in the enrollee’s home. It interfaces with
BLUband and transmits monitoring data to VeriTracks via the landline telephone service in the
enrollee’s home or nationwide cellular telephone service.
e BLUhome has three default RF signal ranges of small (100 feet), medium (200 feet) and large
(300 feet). The RF signal range can also be manually configured from five to 300 feet in
approximately one-foot increments of approximately one foot.

e BLUhome incorporates an enhanced receiver that searches the RF signal on a continuous basis
for the clearest channel, which reduces signal noise that can cause false enters and leaves.

¢ BLUhome has a rechargeable backup battery that provides power for approximately 72 hours in
the event of an electrical service interruption.
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Contract 00212 with Satellite Tracking of People for Electronic Monitoring of Offenders

e BLUhome also has a built-in, non-volatile
memory that stores at least 10 days of
monitoring data in the event of a telephone
service interruption or loss of communication .
with VeriTracks.

e When service is restored, it immediately
transmits all data in memory, including an
event notification with the interruption’s start
and end dates and times, to VeriTracks.

o BLUhome detects, records and immediately
reports unauthorized movement and lid =

opening. BLUhome'’s receiver continuously searched the RF signal
for the clearest channel, which minimizes false enters
and leaves.

VeriTracks: Cloud-Based Monitoring Application

VeriTracks is our secure and reliable cloud-based monitoring application, which receives, stores and
distributes date- and time-stamped monitoring data from BLUhome on a continuous basis via the
landline telephone service in the enrollee’s home or nationwide cellular telephone service. It is
accessible 24 hours a day, 365 days a year to authorized Agency personnel from any computer with a
high-speed Internet connection.

VERITRACKS™

- Mastenanis B S Ereolines B Reports M

tarollee Detalls

% Corollce; Na Enrcilee Selected

sl 1 5|
VeriTracks receives, stores and distributes RF monitoring data 24 hours a day, 365 days a year. The
Enrollee Dashboard allows the supervising officer to view his/her caseload.

While logged into VeriTracks, authorized Agency personnel are able to manage inventory; create,
modify and view enrollee information; enroll and unenroll enrollees; assign equipment; create, modify,
view and assign curfews; review monitoring data; and generate, download and print reports. VeriTracks
also generates automated event notifications and reports and distributes them to designated recipients
according to their preferred schedule and method of receipt — email, fax, page and/or text message.
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VeriTracks: Curfews

The supervising officer can create a customized curfew for every enrollee in his or her caseload. When
the supervising officer needs to make a one-time change in an enrollee's curfew, he or she simply inserts
the exception into the schedule. Once the exception passes, VeriTracks automatically reverts to the
standard curfew.

| Fome mrtes for maf, =
e e —— -y

Ix

The supervising officer can view curfews by the week or month.

VeriTracks: Event Notifications

VeriTracks distributes automated event notifications to the assigned supervising officer and any other
designated recipients according to their preferred schedule and method of receipt — email, fax, page
and/or text message.

Subject Line: +BSTP
From: no-reply@istopllc.com
PID3346 Marty Morris  556-555-1212 16:40 11/30/10 Brian Moran

PID Enrolles Enrollee’s Phone Time Date Officer
VeriTracks transmits event notifications by email, fax, page or text message. The example above is
an email notification of a strap tamper violation.

VeriTracks: Reports

VeriTracks has a robust reporting capability that meets and exceeds the Agency’s need for information
and evidence-based practices documentation with more than 240 reports, which contain near real-time
monitoring data when generated. While logged into VeriTracks, authorized Agency personnel can
generate reports containing near real-time data on a manual basis. VeriTracks can also generate and
distribute reports on an automated basis. It automatically stores all generated reports for future reference.
Reports can be printed and saved in a variety of formats — Adobe Reader (.pdf), comma-separated values
(.csv), Microsoft Excel (.xls) and Microsoft Word (.doc). Upon request, the Agency’s program manager
can restrict access to management-related reports. If the Agency has additional reporting needs, our
report writers can develop and implement custom reports. Most of the 240 reports in VeriTracks were
originally developed and implemented as custom reports. Once the Agency approves the report’s format,
we add the report to VeriTracks.
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.;@ Satellite Tracking of People LLC

Enroliee Event Report

Events
D Event Evert Name Zone Narme Stant 8op Confirm
Sishue
627021 SMTPR MASTER TAMPER 12112012 135642 1211072012 115630 121872012 11 SB-demo
Nots: ch
- demo
-1 SMTPR MASTER TAMPER 121172012 13:45 42 12182012 11 68 30 12182012 11 sB-domo
Notme: Flued svap
- o
Q2703+ SENTBH ENTER(BLUHOME) 121172012 135543 121172012 1854 18 L]
828531 *BHSCH BLUHOME CURFEYY START 121172012 16 00 00 121272012 09 Q0 00 ~e
egsa1y +ENTEH ENTERBLUHOME) Fru Wi 12122012 090524 e
830751 *BHSCH BLLHOME CURFEW START LEAMGEIR V000 RN 000 00 nin
£a08s1 SENTEH ENTER(BLUHOME) TR e os WO RIIAT O e
(e ~BHSCH BLUMOME CURFEW START 121372012 180000 1211472092 0900 00 na
833481 *ENTEMN ENTERIBLUHOME ) 12172012 188 24 1201472012 0811 3) na
CLEIT DR i BLUMCAE CLG B BTANT 1211472312 1800 00 1201772012 09 00 OO UNFERGLT LE S
838431 *ENTEM ENTER(BLUHOME) 1212012 218 27 121772012 08 (3 59 1XINI01S 1200 demd
838021 eHECH BLLMOME CURFEW START 121702012 18 00.00 1218/72012 0% 00 60 1IR201Z 1201 e
839001 +ENTBH ENTER(BLUHOME) 121772012 104135 12118:2012 0% 10 42 12/182012 1201-doro
840401 +BHSCH BLUHOME CURFEW START 12192012 18 00 00 12192012 09 00 00 e

The Enrollee Event Report is a common VeriTracks report. It lists all events (i.e. alarms, alerts) for a
specified enrollee.

Solutions Center

STOP’s dual-purpose Solutions Center provides help desk/technical support and Monitoring Center
services 24 hours a day, 365 days a year. It is located in Houston, Texas, and staffed by knowledgeable
and experienced STOP employees. When the supervising officer needs help desk/technical support, he
or she contacts the Solutions Center by email or toll-free telephone or fax. Solutions Center Technicians
respond to all types of requests, from answering technical questions to leading one-on-one mini-training
sessions. They provide assistance with all aspects of our monitoring system, including how to use all
hardware and software; understand monitoring data; interpret maps, notifications and reports; determme
the current location of enrollees; and troubleshoot issues. If necessary, they use GoToMeeting® to
demonstrate specific tasks online.

The Solutions Center also provides completely customizable Monitoring Center services 24 hours a day,
365 days a year. Using the Monitoring Center widget, Solutions Center Technicians receive event
notifications for any or all events 24 hours a day, 365 days a year or at designated days of the week and
times of the day. They investigate and respond to the corresponding events in accordance with the
Agency’s established monitoring protocols, including confirming events, closing the events once they
have been investigated and resolved and/or communicating with enrollees, supervising officers and/or
any other designated personnel according to their preferred method of receipt — telephone, email, fax,
page, text message or any combination thereof, depending on the protocol.

The Monitoring Center widget in VeriTracks maintains a continuously updated list of all open events
and the applicable protocols to investigate and respond to them in a standardized and systematic manner
according to the Agency’s established monitoring protocols. The widget contains every step of every
protocol for every type of event. The Solutions Center Technician must complete and manually click a
checkbox next to each step before he/she can proceed to the next step. Each step includes a detailed list
of instructions and/or telephone scripts when speaking to enrollees and/or supervising officers. This
ensures consistent and thorough management of each event by the Technician.
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The Listing tab in the Monitoring Center widget displays a list of open and confirmed events with the
enrollee’s name, event duration, status and current step.

VERITRACK S
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The Protocol tab in the Monitoring Center widget displays a detailed list of instructions. The technician
must click the checkbox to complete the step.

ShadowTrack: Voice Verification System

ShadowTrack is a voice verification system, which uses voice biometrics to verify the enrollee’s identity
and caller identification to confirm the enrollee’s presence at a designated location on a random,
scheduled and/or on-demand basis. The system works in one of two ways: a) ShadowTrack calls the
enrollee at the designated location and verifies the enrollee’s identity when he or she answers the call or
b) the enrollee calls into the system via toll-free number from a pre-approved telephone number and it
verifies his/her identity.

ShadowTrack uses voice biometrics to verify the enrollee’s identity. During enrollment, the enrollee
provides a baseline recording of his or her voice and the system compares all voice verifications to this
baseline. The system is effective because every voice has a unique sound based on a combination of
features, including the size and shape of the enrollee’s vocal chords, larynx, mouth, tongue and lips.
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ShadowTrack is a voice verification system that works on a random, scheduled and/or on-demand
basis. It confirms the enrollee’s presence at a designated by calling the enrollee at the designated
location or receiving a call from the enrollee from a pre-approved telephone number. ShadowTrack
verifies the enrollee’s identity and telephone number using voice biometrics and caller ID,
respectively.

For additional identity verification and security, ShadowTrack has an automated interview feature that
calls the enrollee and solicits his/her answers to a series of customizable questions. Afterwards, it emails
an electronic case file to the supervising officer with all questions and answers and room for additional
case notes.

ShadowTrack uses Caller ID to verify the enrollee’s telephone number. For additional location
confirmation and security, the system has an automated feature that asks the enrollee to call back into
the system after the initial call.

For additional location confirmation and security, the system has an automated feature that asks the
enrollee to call back into the system after the initial call.

ShadowTrack date and time stamps and digitally records all voice verification events. Recordings can be
replayed at any time. The system is accessible 24 hours a day, 365 days a year using any computer with
a high speed Internet connection. Only authorized Agency personnel can access the application through
a secure, real-time Internet connection. ShadowTrack automatically transmits alert notifications to the
supervising officer via email. The supervising officer can also generate a variety of reports.
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Contract 00212 with Satellite Tracking of People for Electronic Monitoring of Offenders

Additional Information on Category 3 — Satellite
Monitoring and Remote Tracking Service (GPS)

As per Section 4.17 of WSCA’s solicitation, we submit the following information on BLUtag, our
proposed one-piece GPS monitoring device, and VeriTracks, our proposed secure and reliable cloud-
based monitoring application.

BLUtag: One-piece GPS Monitoring Device

BLUtag is the most widely used Global Positioning System (GPS) monitoring device in the nation,
which revolutionized the electronic monitoring industry when it was introduced in 2005. Today, BLUtag
is used by more than 350 government agencies
and independent service providers in 42 states
and the District of Columbia. The California
Department of Corrections and Rehabilitation,
which establishes many industry standards with
the largest active GPS monitoring program in the
nation, has used BLUtag since the inception of its
program in 2005. Our customers use BLUtag to
monitor and track adult and juvenile enrollees
with a wide range of classifications, including
pre-trial defendants, probationers, parolees,
sentenced offenders, sex offenders, high-risk
offenders and gang members.

Since BLUtag’s first deployment in 2005, STOP
has routinely upgraded the device and updated its
functionality to meet the evolving needs of
customers. Currently in its fifth generation,
BLUtag is the most advanced and proven one-
piece GPS monitoring device in the industry. It
has been in use longer than any other one-piece
GPS monitoring device.

BLUtag monitors and tracks the location and

movements of enrollees in active, passive or

Bl Utag is the most widely used and the most advanced . L .
and proven GPS monitoring device in the industry. It hybrid GPS monitoring mode without the need

detects, records and reports attempts by the enrollee to for changing out equ.ipment. In all monitoring
jam or shield the device from receiving GPS signals. modes, BLUtag receives, records and reports one
GPS location point per minute at all times.

BLUtag: GPS Jamming and Shielding Detection

BLUtag is the most advanced GPS monitoring device in the industry with the capability of detecting,
recording and reporting suspected GPS jamming and shielding events. Jamming occurs when an external
source interferes with BLUtag’s receipt of GPS signals, which an enrollee can do with an inexpensive,
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illegal GPS jamming device. Shielding occurs when a foreign substance blocks BLUtag’s receipt of
GPS signals, which an enrollee can do with common household items according to instructions easily

found on the Internet.

Our proprietary technology continuously checks for specific
conditions over a designated length of time indicating GPS
jamming or shielding. If these conditions exist, BLUtag
generates a jamming or shielding event and immediately
transmits an event notification to VeriTracks, which forwards
the notification to our Solutions Center Technicians as well
as the supervising officer and any other designated recipients.

When an offender who is wearing a device without jamming
and shielding detection engages in jamming or shielding, the
only notification the supervising officer receives is a “no
GPS” event notification. He or she has no information about
the root cause. With BLUtag, he or she has intelligence about
what the offender is actually doing (i.e. jamming or
shielding) rather than what the device is not doing (i.e. not
receiving GPS signals). As a result, the supervising officer
can take decisive action when he or she receives a jamming
or shielding notification.

BLUtag: Enhanced Secondary Location
Technology (ESLT)

BLUtag tracks the movements of enrollees using GPS signals
at all times. However, if BLUtag is unable to receive GPS
signals for a designated period of time, it activates Enhanced
Secondary Location Technology (ESLT), a backup location
technology, to track the enrollee’s movements. ESLT draws
on a variety of cellular network data, including strength of
signal. Some vendors offer devices incorporating cellular
tower tracking technology, which uses the position of
cellular towers to estimate the enrollee’s location. This
estimate, however, can be more than two miles in diameter.
ESLT determines the enrollee’s location within a smaller and
more specific area.
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Benefits of BLUtag, the
Original One-Piece GPS Device

o Detects and reports suspected
incidents of GPS jamming and
shielding using our proprietary
technology, the first GPS device with
such capability on the market

* Minimizes interference by using a
high-sensitivity 20-channel GPS
receiver with Wide Area
Augmentation System

* Uses Enhanced Secondary Location
Technology (ESLT) to locate the
enrollee when it is unable to receive
GPS signals

s Receives one GPS location point
every minute, ensuring enroliee
accountability and public safety

s Pairs with BLUbox for monitoring in
areas with limited GPS reception and
for extending the life of BLUtag's
battery charge

¢ Pairs with BLUhome for monitoring in
areas with limited cellular telephone
reception and for extending the life of
BLUtag's battery charge

e Operates for at least 48 hours on a
single battery charge, the longest
battery charge life for a GPS
monitoring device receiving one
location point per minute

¢ Requires minimal enrollee
involvement: recharge the battery one
hour per day

o Factory-sealed in an industrial-grade
plastic case, eliminating the risk of
improper battery installation and lost
replacement batteries

 Comes with a lifetime warranty and a
no-questions-asked return policy
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B[Utag uses ESLT when it is unable to ;eceive GPS signals. ESLT is more effective at locating an
enrollee than the traditional cellular location technology used by other vendors.

BLUtag: Battery and Memory

BLUtag’s rechargeable battery powers the device for at least 48 hours on a single charge, the longest
battery charge life for a GPS monitoring device receiving one location point per minute. It has a life
expectancy of at least 24 months of continuous use. BLUtag’s built-in, non-volatile memory stores up to
10 days of data. Because the memory is non-volatile, BLUtag does not lose any data even if it powers
down due to battery depletion.

BLUtag: Optional Monitoring Equipment

BLUtag can be paired with BLUbox, an optional home-based monitoring accessory, for an enrollee who
lives in a geographic area with limited GPS reception. BLUbox is placed in the enrollee’s home. When
the enrollee enters BLUbox s RF signal range, BLUtag sends an event notification to VeriTracks to
confirm the enrollee’s presence at home.

BLUtag can also be paired with BLUhome, an optional home-based monitoring unit, for an enrollee
who lives in an area with limited cellular telephone reception. When the enrollee enters BLUhome’s RF
signal range, BLUtag sends an event notification to VeriTracks to confirm the enrollee’s presence at
home and curtails its receipt of GPS signals and transmits monitoring data to BLUhome through an
encrypted RF signal. BLUhome transmits data to VeriTracks via the analog or most digital landline
telephone service in the enrollee’s home.
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Bl Utag can be paired with BLUbox (left) when the enrllevés an a
reception or BLUhome (right) when the enrollee lives in an area with inadequate cellular telephone

reception.

VeriTracks: Cloud-based Monitoring Application

VeriTracks is our secure and reliable cloud-based monitoring application, which receives, stores and
distributes date- and time-stamped monitoring data from BLUtag on a continuous basis via nationwide
cellular telephone service. It is accessible 24 hours a day, 365 days a year to authorized Agency
personnel from any computer with a high-speed Internet connection and standard web browser. While
logged into VeriTracks, authorized Agency personnel are able to manage inventory; create, modify and
view enrollee information; enroll and unenroll enrollees; assign equipment; create, modify, view and
assign zones and zone schedules; review monitoring data; monitor and track enrollees on maps provided
by Google Maps™; and generate, download and print reports. VeriTracks also distributes automated
event notifications to designated recipients according to their preferred schedule and method of receipt —
email, fax, page and/or text message.
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VeriTracks receives, stores and distributes date- and time-stamped monitoring data from BLUtag via
nationwide cellular telephone service 24 hours a day, 365 days a year.

VeriTracks: Maps

VeriTracks displays the current location and previous movements (“tracks™) of one or more enrollees
simultaneously on maps provided by Google Maps™, which has the same robust functionality as the
commercial version. There are five types of maps in VeriTracks: a) map view, a standard roadmap with
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street and landmark labels (businesses, schools, etc.); b) satellite view, an aerial photograph; c) hybrid
view, an aerial photograph with street and landmark labels; d) terrain view, a standard topographic map;
and e) Street View, a panoramic street-level image. The enrollee’s most current location point appears
on the map as an “X.” When the supervising officer clicks on a point, a pop-up window displays the
track date and time; latitude/longitude coordinates; nearest address and Street View (where available);
the enrollee’s speed; the device’s battery status; and open events. Authorized Agency personnel can also
zoom into and out of the map; play, rewind and fast-forward the enrollee’s tracks; and save and print the
map for future reference.

VERITRACKS®
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The supervising officer can zoom into and out of the map usi;g the zoom bar on the”‘top left cdrner of
the map. He or she can also play, rewind and fast-forward the enrollee’s tracks using the Playback
tab of the Map Panel on the left side of the screen.

VeriTracks: Visits

With our exclusive Visits  functionality, the supervising officer can view the areas where the enrollee
stops over for at least five minutes. The enrollee’s Visits appear on the map as red bull’s eyes. When the
supervising officer clicks on a bull’s eye, the map reveals all the location points within that Visit.
VeriTracks displays the Visits of one or more enrollees on the map at the same time. Our Visits
functionality helps streamline the display of the 1,440 location points the enrollee’s BLUtag generates
every day, significantly improving the supervising officer’s ability to review enrollee tracks effectively
and efficiently. The supervising officer can choose to display the enrollee’s location points, Visits or
both.
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Visits appear on maps in VeriTracks as red bull’'s eyes. In this map an enrollee has two Visits (red
arrows added for emphasis.)

VeriTracks: Zones

While logged into VeriTracks, the supervising officer creates and views date- and time-sensitive
exclusion and inclusion zones either directly on the map or by entering a specific address. Zones can be
circular or polygonal. The latter can have up to 38 sides to match the size and shape of any geographical
area. Once the supervising officer creates a zone, he or she can assign it to one or more enrollees with a
customized schedule for each enrollee. He or she can also assign a zone to multiple enrollees with
certain classifications or criteria. While viewing a zone on the map in VeriTracks, the supervising
officer can move it by dragging and dropping it onto the desired location or reshape and/or resize it by
dragging its edge until it is the desired size and shape. The supervising officer can also create global
zones (e.g. an exclusion zone around all elementary and secondary schools) to apply to all enrollees or
specific categories of enrollees in the Agency’s monitoring program.
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Inc/us:on zones appear as green overlays

Exclusion zones appear as red over/ays

VeriTracks: Zone Schedules

The supervising officer creates a customized zone schedule for every enrollee in his or her caseload.
When the supervising officer needs to make a one-time change in an enrollee's schedule, he or she
simply inserts the exception into the schedule. Once the exception passes, VeriTracks automatically
reverts to the standard schedule.

| 2am i tor mars i
e 5 %A1 - 11 ke oo s e

53

The supervising officer can view schedules by the week or month.

VeriTracks: Event Notifications
VeriTracks distributes automated event notifications to designated recipients according to their preferred
schedule and method of receipt — email, fax, page and/or text message.

Subject Line: +BSTP
From: no-reply@stoplic.com

PID3348 Marty Morris  555-655-1212 16:40 11/30/10 Brian Moran
PID Enrollee Enrollee’s Phone Time Date Officer

VeriTracks transmits event notifications by email, fax, page or text message. The example above is
an email notification of a strap tamper violation.
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VeriTracks: Reports

VeriTracks has a robust reporting capability that meets and exceeds the Agency’s need for information
and evidence-based practices documentation with more than 240 reports, which contain near real-time
monitoring data when generated. While logged into VeriTracks, authorized Agency personnel can
generate reports containing near real-time data on a manual basis. VeriTracks can also generate and
distribute reports on an automated basis. It automatically stores all generated reports for future reference.
Reports can be printed and saved in a variety of formats — Adobe Reader (.pdf), comma-separated values
(.csv), Microsoft Excel (.xls) and Microsoft Word (.doc). If the Agency has additional reporting needs,
our report writers can develop and implement custom reports. Most of the 240 reports in VeriTracks
were originally developed and implemented as custom reports. Once the Agency approves the report’s
format, we add the report to VeriTracks.

L‘) Satellite Tracking of People LLC

Enrollee Event Notification Report

Houston Agency
Burgess Agency

Violation Violation Start Date Vialation End Date
ENTER (BLUBOX) 10/21/2011 11 50 48PM 10/25/2011 10 41 07AM
Subject Email Date Email Address Emall Raciplent
ENTBB 10/25/2011 10.49:25AM () [ ]
(WAL4654]
61}
-ENTBB 10/25/2011 10:49:25AM ) [ m——
{WA146543
63)
LOW BATTERY ALARM 10/25/2011 2 09 33AM 10/25/2011 09 43 09AM
Subject Emall Date Emall Addrass Emall Raciplent
1 BATT 10/25/2011 2 09 44AM ) -}
(WAL46547
63)
+BATT 10/25/2011 2:09:44AM — [ ]
(WA146543
)) S
BATT 10/25/2011 9-50:24AM | — —
(WA14654 3
.) D
[ ]
-BATT 10/25/7011 9:50:24AM P, S [ ]

(WAL46543
63

[ S
The Enrollee Event Notification Report is a common VeriTracks report. It lists all event notifications
(i.e. alarms, alerts) for a specified enrollee.

VeriTracks: Automated Crime Scene Correlation

VeriTracks includes Automated Crime Scene Correlation (ACSC), which interfaces with the records
management systems of local law enforcement agencies, pulls crime and incident report data at least
once per day and compares these data with the GPS monitoring data of all enrollees in the Agency’s
monitoring program on an automated or manual basis. When ACSC finds an enrollee who was near a
reported crime or incident, it generates a hit and ranks the strength of the hit based on the enrollee’s
proximity and the length of time he or she was in the vicinity. ACSC emails crime scene correlation
reports to the assigned supervising officer and any other designated recipients each morning.
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Solutions Center

STOP’s dual-purpose Solutions Center provides help desk/technical support and Monitoring Center
services 24 hours a day, 365 days a year. It is located in Houston, Texas, and staffed by knowledgeable
and experienced STOP employees. When the supervising officer needs help desk/technical support, he
or she contacts the Solutions Center by email or toll-free telephone or fax. Solutions Center Technicians
respond to all types of requests, from answering technical questions to leading one-on-one mini-training
sessions. They provide assistance with all aspects of our monitoring system, including how to use all
hardware and software; understand monitoring data; interpret maps, notifications and reports; determine
the current location of enrollees; and troubleshoot issues. If necessary, they use GoToMeeting® to
demonstrate specific tasks online.

The Solutions Center also provides completely customizable Monitoring Center services 24 hours a day,
365 days a year. Using the Monitoring Center widget, Solutions Center Technicians receive event
notifications for any or all events 24 hours a day, 365 days a year or at designated days of the week and
times of the day. They investigate and respond to the corresponding events in accordance with the
Agency’s established monitoring protocols, including confirming events, closing the events once they
have been investigated and resolved and/or communicating with enrollees, supervising officers and/or
any other designated personnel according to their preferred method of receipt — telephone, email, fax,
page, text message or any combination thereof, depending on the protocol.

The Monitoring Center widget in VeriTracks maintains a continuously updated list of all open events
and the applicable protocols to investigate and respond to them in a standardized and systematic manner
according to the Agency’s established monitoring protocols. The widget contains every step of every
protocol for every type of event. The Solutions Center Technician must complete and manually click a
checkbox next to each step before he/she can proceed to the next step. Each step includes a detailed list
of instructions and/or telephone scripts when speaking to enrollees and/or supervising officers. This
ensures consistent and thorough management of each event by the Technician.

VERITRACKE
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Main Map

The Listing tab in the Monitoring Center widget displays a list of open and confirmed events with the
enrollee’s name, event duration, status and current step.
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The Protocol tab in the Monitoring Center widget displays a detailed list of instructions. The technician
must click the checkbox to complete the step.

Data Centers

VeriTracks is concurrently operational in two geographically highly available and fully redundant data
centers at all times 24 hours a day, 365 days a year. The data centers are located in the Washington,
D.C., and Chicago, Illinois, areas. They are operated and maintained by a leading service provider with
the largest data center presence in the industry. The data centers are classified as Tier 4, which is the
highest standard for data center infrastructure, according to the American National Standards Institute
(ANSI)/Telecommunications Industry Association (TIA)-942, Telecommunications Infrastructure
Standard. They are also certified by the Department of Defense Information Technology Security
Certification and Accreditation Process (DITSCAP) and Statement on Auditing Standards (SAS) No. 70,
Service Organizations (SAS 70) Type 1L
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