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HMIS - Background 

HMIS: record, analyze, transmit homeless 
services data 

 ServicePoint software 

HUD Continuum of Care Program (CoC 
Program) 

 Santa Maria/Santa Barbara County 
Continuum of Care (CoC)  
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HMIS - Background 

 CoC Board 

HMIS Lead Agency: Housing and Community 
Development Division (HCD)  

 $5.9 million grant funding requires HMIS 

 Limited coverage (50%) 
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Using HMIS 

Organized by provider 

 17 currently participating 

 Provider staff enter data 

 Training and licenses 

 57 provider staff entering data 
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Using HMIS 

HMIS Portal: 
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Using HMIS 

Client Search: 
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Using HMIS 

Assessment: 
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Using HMIS 

Assessment (continued): 
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Using HMIS 

Assessment (continued): 
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Using HMIS 

 CoC planning and decision-making 

 Reporting 

 Nationally: HUD data submittal 

 Locally: Provider performance reports 
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HMIS – Data Quality 

 Reliability and validity 

Data generation 

 17 providers; 57 staff members; 1,118 beds 

Data quality policies and procedures 
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HMIS – Data Security 

 Protect sensitive data 

Mental health and medical information 

 Limited access to HMIS 

 Policies and procedures 
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HMIS – Performance Measures 

HUD System Performance Measures 

New metric, enacted 2016 

More data needed to assess CoC 

 Coverage limitations 

Data quality management 
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HMIS – Data Sharing 

Decided by CoC Board 

Data sharing currently “closed” 

 Coordinated entry system (CES) - January 
2018 

Move to “open” HMIS – winter 2017 
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Recommended Actions 

a) Receive and file informational presentation 
on HMIS; and 

b) Determine that the recommended actions 
are exempt from CEQA. 
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