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Recommended Actions: Receive and file a presentation of Child Support Services.

Summary Text:

The Santa Barbara County Department of Child Support Services is celebrating Child Support
Awareness Month in August. Child Support Awareness Month is held each August to highlight the
importance of child support services and how they assist families and children. The State Department of
Child Support Services has chosen “Give Them Something Great to Imitate” as this year’s theme.
Throughout August, we will be collaborating with local agencies in focusing on public outreach to
parents, children and community members to raise awareness of the services offered by the Child
Support program.

Background:

Almost 13,000 families are served through Santa Barbara County’s Child Support program. Last year,
the program distributed $23 million to families in Santa Barbara County.

To help parents set the best example for their children, we offer a wide range of services including:

e Applications that can be submitted online or in person at any Child Support Services office in
California.
e Efficient means to access cases using the online Customer Connect portal.
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e The Compromise of Arrears Program (COAP), which helps qualifying parents with past due
balances arrange a compromise repayment to the State.

e Convenient payment options such as self-service kiosks, PayNearMe and MoneyGram in retail
locations and paying online with a credit or debit card.

Fiscal and Facilities Impacts:
Budgeted: Yes

Fiscal Analysis:
Negligible one-time costs funded 100% by federal and state funding.

Special Instructions:
N/A
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