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 June 29, 2017 
 

REQUEST FOR PROPOSALS FOR LIBRARY CONSULTANT SERVICES  

 
The County of Santa Barbara is requesting proposals for an experienced library consultant 
individual, team or firm to provide library consulting services for the purpose of evaluating the 
current County library service delivery system, funding model and recommended improvements to 
the system or different service delivery models for the County to consider.   
A Request for Proposals (RFP), which includes instructions for its completion, is attached. 
  
Respondents to this RFP shall submit completed proposals in a sealed envelope, clearly marked 
with “Proposal for Library Consultant Services” and the name of the firm submitting the proposal. 
Ten (10) originals and one (1) electronic copy of the proposal must be submitted by 
August 16, 2017 (Close of Business) to the following address:  
 

County of Santa Barbara 
Community Services Department (Engineering Bldg.) 
123 E. Anapamu St. (2nd Floor) 
Santa Barbara, CA 93101 

 
 

If you have any questions about the RFP please submit your inquiries in writing, preferably 
via e-mail to:  
 

George Chapjian 
Director, Community Services Department 
County of Santa Barbara 
123 E. Anapamu, 2nd floor 
Santa Barbara, CA 93101 
(805) 568-2467 
(805) 568-2459 fax 
Monday through Friday 
Gchapjian@co.santa-barbara.ca.us 
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County of Santa Barbara 
Community Services Department 
123 E. Anapamu St. (2nd Floor) 
Santa Barbara, CA 93101 
 
DUE DATE: August 16, 2017 Close of Business 



County of Santa Barbara 
Request for Proposal for 

Library Consultant Services 
 
 
 

I. INTRODUCTION AND PROJECT DESCRIPTION 
The County of Santa Barbara (“County”) is seeking an experienced individual, team or firm to 
provide library consulting services for the purpose of evaluating the current County library 
service delivery system, funding model and recommend improvements to the system or different 
service delivery models for the County to consider.    
 
 
II. BACKGROUND 

 
Santa Barbara County government is a service-oriented organization with a $1.3 Billion budget. 
The County has 22 departments, and a workforce of approximately 4,300 employees. Library 
services in the County are provided via the main libraries of Santa Barbara, Lompoc and Santa 
Maria (“Managing Cities”) and various branch locations as a way to efficiently use existing 
facilities and prevent the creation of County-operated duplicate establishments.   
 
Every year the County and the Cities of Santa Barbara, Lompoc and Santa Maria enter into an 
“Agreement for Operation of a County-Wide Library System” (“Agreement”) to manage 
libraries throughout the County.  This agreement confirms geographical zones in which the 
managing Cities provide library services in their responsible zones. The County provides funds 
through this agreement to the Cities on a per capita basis for all County residents (cities and 
unincorporated). The libraries currently are funded through a combination of sources, including 
the County per capita, funding from the cities, “Friends” groups, rentals, and for the Goleta 
Library, a special library tax. The County per capita funding commitment is $7.80, which 
translates to an annual contribution of approximately $3.4 million. The County library system is 
grouped into three zones as follows with the cities of Santa Barbara, Lompoc and Santa Maria as 
managing cities:   
 
Zone 1:  Santa Barbara.  Services provided to the cities and unincorporated areas located within 
or in close proximity to Santa Barbara, Carpinteria, Montecito, Isla Vista, Goleta, Eastern Goleta 
Valley, Solvang, Buellton, Santa Ynez, and Los Olivos. 
 
Zone 2:  Lompoc.  Services provided to the cities and unincorporated areas located within or in 
close proximity to Lompoc and Vandenberg Village.   
 
Zone 3:  Santa Maria.  Services provided to the cities and unincorporated areas located within or 
in close proximity to Santa Maria, Cuyama, Guadalupe, Orcutt and Los Alamos.   
 



The County library system has followed this model for more than 50 years. The Community 
Services Department Director is the designated representative of the County for library services 
and administers the agreement. 
 
All libraries in the County system are members or associate members of the Black Gold 
Cooperative Library System, a public library cooperative serving six public library jurisdictions 
on the central coast. The Cooperative provides delivery services among its member libraries; 
operation of a library automation system; cataloging and bibliographic services; and coordination 
of database subscriptions to several online reference resources for all members. 
 
III. GENERAL SCOPE OF SERVICES 

 
The services of the consultant will commence upon the execution of a Professional Services 
Agreement with the County.  The selected consultant will be expected to review the Santa 
Barbara County library system in components and as a whole, and identify opportunities to 
improve the current system or recommend other service delivery and funding models that would 
best serve the residents of Santa Barbara County. The County anticipates the scope of work to 
involve the following components, including but not limited to: 
 
• Conduct a comprehensive review of Santa Barbara County’s existing policies, operational 

practices, and delivery approaches including but not limited to: funding, design, service 
delivery model, facilities, technology, staffing, and an evaluation of existing administrative 
fees charged to branch libraries by managing cities. 

• Compare Santa Barbara’s existing service delivery and funding model to other California 
County service delivery and funding models.  Evaluate existing financial resource 
distribution and sustainability.   

• Identify opportunities for enhancement to the current system if possible; and, identify 
alternative service delivery and funding models that would be suitable for SB County.  

• Examine collaboration with other community partners (Friends groups, etc.). 
• Collect, review and analyze data regarding current use and project future demands and make 

recommendations as affected by: 
o Community needs and opportunities they offer 
o Future trends in technology 
o Trends affecting the future of public libraries in general 
o Community organizations that either supplement or compliment library services 

• Provide alternative delivery and funding models. 
• Evaluate the proposed formation of a City of Goleta Municipal library; its impact to the 

current system and develop recommendations for a service and funding model which 
incorporates Goleta as a municipal library and ensuring proper County representation in the 
governance model (two thirds of Goleta’s funding comes from unincorporated County 
through a community services district and County per capita funding). How would this newly 
formed library function in the current delivery system?  For reference, see the March 7, 2017 
Goleta City staff report on the formation of a municipal library.  



The consultant will be required to: 
 

• Contribute substantively both orally and in writing  
• Participate in meetings with the Board of Supervisors, Community Services staff, the 

Library Advisory Committee, and stakeholders. 
 

 
IV. WORK PRODUCT (DELIVERABLES) AND PRESENTATION 
 
Consultant shall complete a draft and final report and present the final report with 
recommendations to staff, the Library Advisory Committee and the Board of Supervisors. The 
report shall identify enhancements to the existing system, alternative delivery system models and 
advantages and disadvantages of those alternative models. 
 
The report shall describe the purpose, methodology, findings and recommendations. Ten copies 
of the final report shall be provided to the County in addition to a digital copy in Microsoft Word 
and/or Excel formats.  
 

V. PROPOSAL SUBMISSION FORMAT & REQUIREMENTS 
 
Submit proposals with the following format and completed attachments.  Respondents should 
seek clarification of any requirements they do not fully understand. Misunderstandings resulting 
in an improper response or failure to effectively submit a clear and complete proposal providing 
all requested information below, on forms provided, and in the order requested may cause 
rejection as non-responsive. 
 
1. Cover/Transmittal Letter: A cover letter providing a brief description of the firm or 

individual.  Please be sure to include the following: legal company name, address, 
telephone and fax numbers, e-mail address, and primary contact person. 

 
2. Brief History & General Information: Information about the Consultant including 

location of office(s), years in business, organization chart, number and position titles of 
key staff and their resumes, and an overview of experience.   

 
3. Consultant Qualifications: A detailed description of the consultant’s prior related 

experience in providing the scope of services described above, and any area of experience 
where the consultant is deficient or will need to rely on the services of an outside sub-
contractor. 
 

4. Key Personnel: Identify the primary contact for the project and any key personnel who 
will be assigned to this project. Provide resumes for all key individuals that include a 
description of their abilities, qualifications, and experience.  The Consultant shall inform 
the County if any key personnel change after the proposal is submitted. 
 

5. Subcontractors: Any portion of the scope of work that will be subcontracted.  Include 
firm qualifications (brief) and key personnel, telephone number and contact person for all 



subcontractors. The County reserves the right to approve or reject all consultants or 
internal staff performing consultant services, proposed by the consultant during or after 
the consultant review and selection process. 
 

6. Insurance Requirements: Refer to the County of Santa Barbara Standard Terms and 
Conditions for Independent Contractors (Attached) 
 

7. References: Provide the name and current contact information of at least three references 
that are familiar with services provided by the Consultant.  Include a brief description of 
the services they received and dates that the services were provided. 
 

8. Work Examples: Provide examples of three major projects or assignments exemplifying 
relevant experience including a detailed description of the scope of responsibilities 
 

9. Project Scope & Work Plan: A description of the Consultant’s understanding of the 
scope of work, including the purpose for the study, a detailed work approach and 
methodology and expected outcomes.  Note any deviations or potential additions to the 
scope.   

 
10. Project Timeline: A detailed timeline for completion of this project.  Ideally the County 

would like to complete this project and have a final report in 90 days from the start of the 
project.   
 

11. Fee Information: A proposed fee schedule including a detailed description and 
breakdown of the following:  

    
• Labor Costs- Indicate labor classification (position) and corresponding estimated 

hours, related hourly rate, and total labor costs for each position.  Indicate the 
total estimated hours and direct labor calculated.  Include costs for both prime and 
subcontractors. 

• Overhead Costs 
• Travel Expenses 
• Other Reimbursable Expenses- Any expenses associated with the development 

and production of the study, including any fees for the collection and analysis of 
data, printing, etc.  

 
12. Interview: Proposers may be requested to be available for an interview with County staff 

in Santa Barbara as part of the final selection process.  The lead member(s) of the 
consultant’s team will be expected to attend any interviews scheduled with the city.  
 

13. Deadline and Delivery: Ten (10) original and one (1) electronic copy of the proposal 
shall be submitted to the following department:  Santa Barbara County Community 
Services Department (Engineering Building), 123 E. Anapamu St. (2nd Floor), Santa 
Barbara, CA 93101.  The deadline for the submittal of a Proposal is August 16, 2017 
close of business.  Proposals received after August 16, 2017 will not be accepted.  The 
RFP must show the return address and telephone number of the proposer. 



 
SELECTION PROCESS 
 

1. Initial Screening: Proposals will be reviewed by a Selection Committee that may be 
comprised of staff, representatives from the County’s Library Advisory Committee and 
stakeholders.  The Selection Committee shall review submittals for initial decisions on 
responsiveness and responsibility in meeting the requirements. Failure to meet the 
requirements will be a cause for eliminating the consultant from further consideration.    
 
The County shall not be liable in any way for the cost incurred by any consultant in the 
preparation of its proposal in response to this RFP nor for obtaining any required 
insurance. The County reserves the right to reject any and all proposals, to waive any 
technicalities, informalities, and irregularities, to accept or reject all or part of proposals, 
and to be the sole judge of the suitability of the proposals offered. 
 

2. Proposal Evaluation:  The Selection Committee will evaluate proposals using 
responsiveness to the Scope of Work, satisfactory past performance and other elements. 
Responses will be evaluated and ranked or scored using the following evaluation criteria: 
 

Experience (breadth and depth of experience performing comparable work) 40% 
Proposed Services (detailed description of the scope of work tasks) 40% 
Cost Proposal  20% 

 
 
Proposals will be evaluated on the following criteria: 
 

A. Demonstrated understanding of the services being requested 
B. Prior experience in performing similar work 
C. Qualifications provided by individual or firm responding to the RFP 
D. Methodology and scope of the proposed study 
E. Fees  
F. Reference checks 

 
3. Interviews: The Selection Committee will interview the individuals or firms that are 

most competitive.  When interviews are conducted, rankings of firms shall be determined 
by the Selection Committee, using the combined results of interviews and proposal 
submittals.  Consultants invited to interview are to bring the assigned Project Manager 
named by the Consultant in the Proposal, and may bring other key personnel named in 
the Proposal. The Consultant shall not bring individuals who do not work for the 
Consultant or are on the project team without advance authorization by the Selection 
Committee. 
 

4. Selection: The Selection Committee shall select the highest ranked Proposer(s) and the 
Director will make a recommendation to the County Board of Supervisors.   

 
 



PROPOSAL REVIEW AND AWARD SCHEDULE 
 
RFP published and distributed  June 29, 2017 
Proposal Deadline August 16, 2017 
Proposal Reviewed and Evaluated by staff August 22, 2017 
Interviews of consultants 
Contract Execution/work begins 

August 29, 2017 

Draft report due November 22, 2017 
Final report due December 13, 2017 
Present report to Board of Supervisors January 16, 2018 
 
 
SUPPLEMENTAL INFORMATION 
 
Questions concerning this request for proposal should be in writing (email preferred) and 
directed to: 

George Chapjian 
Director, Community Services Department 
County of Santa Barbara 
123 E. Anapamu, 2nd floor 
Santa Barbara, CA 93101 
(805) 568-2467 
(805) 568-2459 fax 
Monday through Friday 
Gchapjian@co.santa-barbara.ca.us 

 
Proposals must be received by the County of Santa Barbara by August 16, 2017 close of 
business. The proposing firm must submit ten originals and one electronic copy of its proposal in 
a sealed envelope with “Proposal for Library Consultant Services”. 
 

County of Santa Barbara 
Community Services Department (Engineering Bldg.) 
Attn: George Chapjian 
123 E. Anapamu St. (2nd Floor) 
Santa Barbara, CA 93101 
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County of Santa Barbara 
 

Standard Terms and Conditions for Independent Contractors 
 

THESE TERMS & CONDITIONS apply to the Contract established between the County of Santa Barbara, a political subdivision of the State of California 
(“we/us/our”) by its Purchasing Division (“Purchasing”), and the individual or entity identified as “Vendor” on the Contract form to which this document is attached 
(“you/your”), including your agents, employees or sub- contractors. Your signature means you’ve read and accepted these terms and conditions. 

 
1.    SCOPE OF SERVICES / COMPENSATION.  You agree to provide services to us, and we agree to pay you, according to the attached Statement of Work.  
(The term “Statement of Work” refers to all attached language describing the services to be performed and the compensation to be paid, whether found in a 
Proposal, Estimate, Quote, correspondence, and/or any other attached document, and includes the narrative text appearing on the Contract form, plus any 
subsequent amendment.)   All work is to be performed under the direction of the “Designee” (that is, the person designated by the department identified in the 
Ship-To box on the Contract form).  Payment will be subject to satisfactory performance as determined by the Designee. You will be entitled to reimbursement for 
only those expenses specifically identified in the Statement of Work. 

 
2.    STATUS AS INDEPENDENT CONTRACTOR.  You will perform all of your services under this Contract as an independent contractor and not as our employee.  
You understand and acknowledge that you will not be entitled to any of the benefits of a County employee, including but not limited to vacation, sick leave, 
administrative leave, health insurance, disability insurance, retirement, unemployment insurance, workers' compensation and protection of tenure.  You warrant that 
you are authorized by law to perform all work contemplated in this Contract, and you agree to submit, upon request, verification of licensure or registration, or other 
applicable evidence of official sanction. 

 
3.    BILLING & PAYMENT.  You must submit your invoice, which must include the contract number we assign (see Contract form), to the Bill-To address on the 
Contract form, following completion of the increments identified in the Statement of Work. Unless otherwise specified in the Contract, we will pay you within thirty (30) 
days from presentation of invoice. 

 
4.    TAXES.  We will not be responsible for paying any taxes on your behalf, and should we be required to do so by state, federal, or local taxing agencies, you agree 
to promptly reimburse us for the full value of such taxes paid plus interest and penalty assessed, if any.  These taxes include, but are not limited to, the following: 
FICA (Social Security), unemployment insurance contributions, income tax, disability insurance, and workers' compensation insurance. 

 
5.    CONFLICT OF INTEREST.  You covenant that you presently have no interest and will not acquire any interest, direct or indirect, which would conflict in any 
manner or degree with the performance of services required to be performed under this Contract. You further covenant that in the performance of this Contract, you 
will employ no person having any such interest. 

 
6.    OWNERSHIP OF DOCUMENTS.   We will be the owner of the following items incidental to this Contract, upon production and whether or not completed: 
all data collected, all documents of any type whatsoever (paper or electronic), and any material necessary for the practical use of the data and/or documents from the 
time of collection and/or production, whether or not performance under this Contract is completed or terminated prior to completion. You will not release any materials 
under this paragraph except after our prior written approval. 

 
6.1.    Copyright.  No materials produced in whole or in part under this Contract will be subject to copyright in the United States or in any other country except as 
determined at our sole discretion.  We will have the unrestricted authority to publish, disclose, distribute, and otherwise use in whole or in part, any reports, data, 
documents or other materials prepared under this Contract. 

 
7.    RECORDS, AUDIT, AND REVIEW.  You must keep such business records pursuant to this Contract as would be kept by a reasonably prudent practitioner of 
your profession, and will maintain those records for at least four (4) years following the termination of this Contract.  All accounting records must be kept in 
accordance with generally accepted accounting practices. We will have the right to audit and review all such documents and records at any time during your regular 
business hours or upon reasonable notice. 

  
8.    INDEMNIFICATION PERTAINING TO PROFESSIONAL SERVICES.  You will indemnify and save harmless the County, its officers, agents and employees 
from any and all claims, demands, damages, costs, expenses (including attorney’s fees), judgments or liabilities arising out of the negligent performance or attempted 
performance of the provisions hereof; including any willful misconduct, negligent act or omission to act on your part, or your agents or employees or other 
independent contractors directly responsible to you to the fullest extent allowable by law. You must notify both the Designee and Purchasing immediately in the event 
of any accident or injury arising out of or in connection with this Contract. 

 
9.    INDEMNIFICATION PERTAINING TO OTHER THAN PROFESSIONAL SERVICES.  You will defend, indemnify and save harmless the County, its officers, 
agents and employees from any and all claims, demands, damages, costs, expenses (including attorney’s fees), judgments or liabilities arising out of this Contract or 
occasioned by the performance or attempted performance of the provisions hereof; including, but not limited to, any act or omission to act on your part, or that of 
your agents or employees or other independent contractors directly responsible to you; except those claims, demands, damages, costs, expenses (including 
attorney’s fees), judgments or liabilities resulting from the sole negligence or willful misconduct of the County. You must notify both the Designee and Purchasing 
immediately in the event of any accident or injury arising out of or in connection with this Contract. 

 
10.     INSURANCE.  Without limiting your indemnification of the County, you will procure the following required insurance coverage at your sole cost and expense.  
All insurance coverages are to be placed with insurers which (1) have a Best's rating of no less than A: VII, and (2) are admitted insurance companies in the State of 
California.  All other insurers require the prior approval of the County Risk Manager. This insurance coverage must be maintained throughout the term of this 
Contract. Failure to comply with the insurance requirements will place you in default. Upon our request, you will provide a certified copy of any insurance policy within 
ten (10) working days. 

 
10.1.    Workers' Compensation Insurance.   Statutory Workers' Compensation and Employers Liability Insurance shall cover all your staff while performing 
any work related to the performance of this Contract.  The policy must provide that no cancellation, major change in coverage, or expiration will be effective or occur 
until at least thirty (30) days after we receive notice of that event.  If you are legally self-insured, you will furnish a copy of Certificate of Consent to Self-Insure issued 
by the Department of Industrial Relations for the State of California. This provision does not apply if a) you have no employees as defined in Labor Code Section 
3350 et seq. during the entire period of this Contract, and b) you have submitted to Purchasing a document stating that fact. 

 
10.2.    General and Automobile Liability Insurance.   Your general liability insurance must include bodily injury, property damage and personal injury liability 
coverage, shall afford coverage for all premises, operations, products and completed operations by you and shall include contractual liability coverage sufficiently 
broad so as to include the insurable liability assumed by you in the indemnity and hold harmless provisions of the Indemnification Section(s) of this Agreement 
between you and the County.  The automobile liability insurance must cover all owned, non-owned and hired motor vehicles that are operated on your behalf 
pursuant to your activities hereunder.  You are required to include all subcontractors under your policies or furnish separate certificates and endorsements to meet 
the standards of these provisions by each subcontractor.  The County of Santa Barbara, its officers, employees, and agents shall be Additional Insured status on 



 

any policy.  A cross liability clause, or equivalent wording, stating that coverage will apply separately to each named or additional insured as if separate policies had 
been issued to each shall be included in the policies.  A copy of the endorsement evidencing that the County has been added as an additional insured on 
the policy, must be attached to the certificate of insurance.  The limit of liability of said policy or policies for general and automobile liability insurance shall not 
be less than $1,000,000 per occurrence and $2,000,000 in the aggregate.  Any deductible or Self-Insured Retention (SIR) over $10,000 requires approval by 
the County.   Said policy or policies shall include a severability of interest or cross liability clause or equivalent wording.  The policy or policies must contain a 
provision of the following form: "The insurance afforded by this policy shall be primary and if the County has other valid and collectible insurance, that other insurance 
shall be excess and non-contributory." If the policy is a “claims made” policy, you will maintain such a claims made policy for a minimum of three (3) years after 
expiration of the contract. The policy or policies must provide that we will be given thirty (30) days written notice prior to cancellation or expiration of the policy or 
reduction in coverage. 

 
11.    PROFESSIONAL LIABILITY INSURANCE.  For those agreements where required, professional liability insurance shall include coverage for the activities of 
your professional staff with a combined single limit of not less than $1,000,000 per occurrence or claim and $2,000,000 in the aggregate.  Said policy or policies shall 
provide that County shall be given thirty (30) days written notice prior to cancellation, expiration of the policy, or reduction in coverage. If the policy is a “claims made” 
policy, you will maintain such a claims made policy for a minimum of three (3) years (ten (10) years for Construction defects Claims) after the expiration of the contract. 
 
12.    COMPLIANT COVERAGE. In the event that you are not able to comply with our insurance requirements, the County may, at its sole discretion and at the 
your expense, provide compliance coverage.  
 
13.    CERTIFICATE(S) OF INSURANCE.  You must submit to Purchasing your Certificate(s) of Insurance and necessary endorsements documenting the required 
insurance as specified above prior to this Contract becoming effective.  You must ensure that current Certificate(s) of Insurance are at all times available in the 
Purchasing office as a condition precedent to any payment by County under this Contract. Our approval of any insurance shall neither relieve nor decrease your 
liability under this Contract. 

 
14.    PERIODIC REVIEW OF INSURANCE.   The above insurance requirements are subject to periodic review by the County.  The County’s Risk Manager is 
authorized to change the above insurance requirements, with the concurrence of County Counsel, to include additional types of insurance coverage or higher 
coverage limits, provided that such change is reasonably based on changed risk of loss or in light of past claims against the County or inflation.  This option 
may be exercised during any amendment of this Agreement that results in an increase in the nature of County’s risk and such change of provisions will be in 
effect for the term of the amended Agreement.  Such change requiring additional types of insurance coverage or higher coverage limits must be made by 
written amendment to this Agreement.   You agree to execute any such amendment within thirty (30) days of acceptance of the amendment or modification. 

 
15.    NONDISCRIMINATION.  The County’s Unlawful Discrimination Ordinance (Article XIII of Chapter 2 of the Santa Barbara County Code) applies to this Contract 
and is incorporated into the Contract by this reference with the same force and effect as if the ordinance were specifically set out herein, and you agree to comply with 
that ordinance. 

 
16.    NONEXCLUSIVE AGREEMENT.  You understand that this is not an exclusive Contract and that we have the right to negotiate with and enter into contracts 
with others providing the same or similar services as those you provide. You must disclose to Purchasing any other contracts under which you are providing services 
to the County. 

 
17.    ASSIGNMENT.  You will not assign any of your rights nor transfer any of your obligations under this Contract without our prior written consent, and any 
attempt to so assign or so transfer without such consent shall be void and without legal effect and shall constitute grounds for termination. 

 
18.    TERMINATION.  For Convenience: Either you or we may, for any reason, prior to the expiration date of this contract, terminate this contract upon thirty (30) days 
notice in writing to the other. For Cause: Upon a material breach of the Contract by either you or us, the other may terminate by written notice as specified in 
paragraph 19. 

 
18.1.    Work In Progress.  Unless otherwise directed in the notice of termination, all work under the Contract must be immediately halted, and you must deliver to us 
all documents specified in paragraph 6. 

 
18.2.    Payment.  We will pay you for services evident to, and performed to the satisfaction of, the Designee prior to notice of termination. However, in no event will 
we pay you any amount that exceeds the stated value of this Contract, nor for profit on unperformed portions of service. You must furnish to us, if requested, such 
financial information as we determine necessary to assess the reasonable value of any services you may have performed prior to any termination.  In the event of 
any dispute, our conclusion will be final and binding. These provisions are cumulative and will not affect any right or remedy which we may have in law or equity. 

 
19.    NOTICE.  From You: You must send or deliver any required notice to both the Designee and to Purchasing at the addresses appearing on the Contract 
form.  From Us: Either Designee or Purchasing must send or deliver any required notice to you at the address last known to the sender, with a copy also sent to the 
other of us. Effective Date: Notices mailed by US Postal Service first-class, receipt of which is unacknowledged, are effective three days from date of mailing.  Other 
notices are effective upon delivery by hand, proof of delivery by common carrier, or acknowledgement of receipt, whichever is earlier. 

 
20.    AMENDMENT.  This Contract may be altered, amended or modified only by an instrument in writing (executed by Purchasing) 
and by no other means. 

 
21.    PARKING.  This Contract does not entitle you to park in any County lot at the Santa Barbara downtown complex.  Failure to comply may result in your 
vehicle being ticketed or towed without notice.   Exceptions for extraordinary circumstances may only be made upon prior written approval of the Parking 
Coordinator (568-2650).   For on-street parking for construction or delivery operations, you may instead wish to seek a “Parking Restriction Waiver Permit” from the 
City of Santa Barbara (564-5385).  Public parking lots are available across from the County’s downtown complex along Anacapa Street. 

 
22.    CALIFORNIA LAW. This Contract is governed by the laws of the State of California. Any litigation regarding this Contract or its contents must be filed in the 
County of Santa Barbara, if in state court, or in the federal district court nearest to Santa Barbara County, if in federal court. 

 
23.    PRECEDENCE.  In the event of conflict between the provisions contained in these numbered paragraphs and the provisions contained in the Statement of 
Work, the provisions of this document shall prevail unless 1) otherwise specified on the Contract form to which this document is attached, or 2) waived by 
amendment hereon with dated initials of Purchasing staff. 
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