COUNTY OF SANTA BARBARA |
FOR SHEREEN KNATAPOUSH CALIFORNIA |

EMPLOYEES OF THE MONTH
SANTA BARBARA COUNTY — AUGUST 2018

WHEREAS, Department of Behavioral Wellness employee, Shereen Khatapoush, is recognized for
embracing the role of designing, analyzing and presenting complex behavioral health information as the
Research and Program Evaluation Supervisor, and completing a variety of detailed and collaborative tasks
while showing initiative, and dedication: and

WHEREAS, Shereen enthusiastically contributed in the development of meaningful and objective program
outcome measures to quantify the success of our clients served by our contracted providers; and

WHEREAS, Shereen was able to turn complex system numbers into understandable data stories that
were used in our annual and semi-annual reports as well as Process Improvement Projects required by
the State and reviewed annually by an External Quality Review Organization (EQRO); and '

WHEREAS, Shereen has a positive attitude and is repeatedly willing to assist and support the
Department of Behavioral Weliness in becoming an organization that strives for and demonstrates
continuous quality improvement; and :

WHEREAS, Shereen is recognized for her professional expertise as a valuable resource, and for her
regular contributions and suggestions to improve the workplace, serving as a model for the entire
Department;

IT IS HEREBY ORDERED AND RESOLVED that the Board of Supervisors recognizes Shereen
Khatapoush for her exceptional contributions.

PASSED AND ADOPTED by the Board of Supervisors of Santa Barbara County, State of California, this
14th day of August 2018, by the unanimous votes of the members present.
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