THIRD AMENDMENT
TO AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

This Third Amendment to the Agreement for Services of Independent Contractor, BC 17-037 (hereafter
Third Amended Contract), is made by and between the County of Santa Barbara (County) and Telecare
Corporation, a California corporation (Contractor), for the continued provision of services specified

herein.

Whereas, Contractor(s) represents that it is specially trained, skilled, experienced, and competent to
perform the special services required by County and County desires to retain the services of Contractor
pursuant to the terms, covenants, and conditions referenced herein;

Whereas, due to provision changes in the County’s Mental Health Plan Agreement (Contract No. 17-
94613) with the Department of Health Care Services, this Third Amended Contract incorporates terms
and conditions set forth in the MHP and increases the contract maximum by $34,744 for FY18-19, for a
total contract amount not to exceed $5,246,308 for the period of July 1, 2016 through June 30, 2019;

Whereas, this Third Amended Contract incorporates the terms and conditions set forth in the Agreement
approved by the County Board of Supervisors on June 21, 2016, the First Amended Contract approved
by the County Board of Supervisors on June 20, 2017, and the Second Amended Contract approved by
the County Board of Supervisors in May 8, 2018, except as modified in this Third Amended Contract.

NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein,
County and Contractor(s) agree as follows:

1. In Exhibit A, add Exhibit A- 3: Mental Health Plan/ Managed Care Final Rule, Provider

Terms:
EXHIBIT A-3
MENTAL HEALTH PLAN / MANAGED CARE FINAL RULE
PROVIDER TERMS

The following MHP/Managed Care Final rule terms apply to this agreement for FY 17-19 only. In the
event there is a conflict between any other provision in this Agreement for Services of Independent
Contractor and the terms of this Exhibit A-3, the provisions of this Exhibit A-3 shall have priority.

1. DEBARMENT AND SUSPENSION.
Contractor certifies to County that it and its employees and principals are not debarred, suspended,

or otherwise excluded from or ineligible for, participation in federal, state, or county government
contracts, including but not limited to exclusion from participation from federal health care programs
under section 1128 or 1128A of the Social Security Act. Contractor certifies that it shall not contract

with a subcontractor that is so debarred or suspended.

2. OVERPAYMENTS.
Contractor shall promptly report to County all overpayments identified or recovered, specifying the

overpayments due to potential fraud. (42 C.F.R. §438.608(a), (a)(2).) Contractor shall notify County
within 30 calendar days when it has identified payments in excess of amounts specified for
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reimbursements of Medi-Cal services. Contractor shall return any overpayments to County within
30 calendar days from when the overpayment was identified.

3. RECORDS, AUDIT, AND REVIEW.

A. Contractor shall make available for inspection, copying, evaluation, or audit, all of its premises;
physical facilities, or such parts thereof as may be engaged in the performance of the
Agreement; equipment; books; records, including but not limited to beneficiary records;
prescription files; documents, working papers, reports, or other evidence; contracts; financial
records and documents of account, computers; and other electronic devices, pertaining to any
aspect of services and activities performed, or determination of amounts payable, under this
Agreement (hereinafter referred to as “Records™), at any time by County, DHCS, CMS,
Department of General Services, Bureau of State Audits, HHS Inspector General, U.S.
Comptroller General, or other authorized federal or state agencies, or their designees
(“Authorized Representative™) (hereinafter referred to as “Audit”).

B. Any such Audit shall occur at the Contractor’s place of business, premises, or physical facilities
during normal business hours, and to allow interviews of any employees who might reasonably
have information related to such Records. Contractor shall maintain Records in accordance with
the general standards applicable to such book or record keeping and shall follow accounting
practices and procedures sufficient to evaluate the quality and quantity of services, accessibility
and appropriateness of services, to ensure fiscal accountability, and to properly reflect all direct
and indirect costs of whatever nature claimed to have been incurred in the performance of this
Agreement, including any matching costs and expenses. All records must be capable of
verification by qualified auditors.

C. This Audit right will exist for 10 years from: the close of the State fiscal year in which the
Agreement was in effect or if any litigation, claim, negotiation, Audit, or other action involving
the Records has been started before the expiration of the 10-year period, the Records shall be
retained until completion of the action and resolution of all issues which arise from it, or until
the end of the regular 10-year period, whichever is later.

D. Contractor shall retain all records and documents originated or prepared pursuant to Contractor's
or subcontractor's performance under this Agreement, including beneficiary grievance and
appeal records identified in 42 CFR § 438.416 and the data, information and documentation
specified in 42 Code of Federal Regulations parts 438.604, 438.606, 438.608, and 438.610 for
the 10-year period as determined in Paragraph 14.C.

E. If this Agreement is completely or partially terminated, the Records, relating to the work
terminated shall be preserved and made available for the 10-year period as determined in

Paragraph 14.C.

F. Contractor shall ensure that each of its sites keep a record of the beneficiaries being treated at
each site. Contractor shall keep and maintain records for each service rendered, to whom it was
rendered, and the date of service, pursuant to Welfare & Institutions Code Section 14124.1 and
42 CFR 438.3(h) and 438.3(u). Contractor shall retain such records for the 10-year period as
determined in Paragraph 14.C.

G. Contractor mayj, at its discretion, following receipt of final payment under this Agreement,
reduce its accounts, books and records related to this Agreement to microfilm, computer disk,

CD ROM, DVD, or other data storage medium. Upon request by an Authorized Representative
to inspect, audit or obtain copies of said records, the Contractor must supply or make available
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applicable devices, hardware, and/or software necessary to view, copy and/or print said records.
Applicable devices may include, but are not limited to, microfilm readers and microfilm

printers, etc.

The Authorized Representatives may Audit Contractor at any time if there is a reasonable
possibility of fraud or similar risk.

Contractor agrees to include a similar right to Authorized Representatives to audit records and
interview staff in any subcontract related to performance of this Agreement.

If federal, state or County audit exceptions are made relating to this Agreement, Contractor shall
reimburse all costs incurred by federal, state, and/or County governments associated with
defending against the audit exceptions or performing any audits or follow-up audits, including
but not limited to: audit fees, court costs, attorneys’ fees based upon a reasonable hourly
amount for attorneys in the community, travel costs, penalty assessments and all other costs of
whatever nature. Immediately upon notification from County, Contractor shall reimburse the
amount of the audit exceptions and any other related costs directly to County as specified by
County in the notification. The provisions of the Records, Audit, and Review section shall
survive any expiration or termination of this Agreement.

4. NONDISCRIMINATION.

A.

1.

State Nondiscrimination Provisions

No Denial of Benefits on the Basis of Protected Classification. During the performance of
this Agreement, Contractor and its subcontractors shall not deny this Agreement's benefits to
any person on the basis of race, religious creed, color, national origin, ancestry, physical
disability, mental disability, medical condition, genetic information, marital status, sex, gender,
gender identity, gender expression, age, sexual orientation, military and veteran status, or other
protected category and will not use any policy or practice that has the effect of discriminating

on such basis.

No Discrimination on the Basis of Health or Protected Classification. Consistent with the
requirements of applicable federal law, such as 42 Code of Federal Regulations, part 438.3(d)(3)
and (4), and state law, the Contractor shall not, on the basis of health status or need for health
care services, discriminate against Medi-Cal eligible individuals in Santa Barbara County who
require an assessment or meet medical necessity criteria for specialty mental health services.
Nor shall Contractor engage in any unlawful discriminatory practices in the admission of
beneficiaries, assignments of accommodations, treatment, evaluation, employment of
personnel, or in any other respect on the basis of race, color, gender, gender identity, religion,
marital status, national origin, age, sexual orientation, or mental or physical handicap or

disability.

No Discrimination against Handicapped Persons. The Contractor shall comply with the
provisions of Section 504 of the Rehabilitation Act of 1973, as amended, pertaining to the
prohibition of discrimination against qualified handicapped persons in all federally assisted
programs or activities, as detailed in regulations signed by the Secretary of Health and Human
Services, effective June 2, 1977, and found in the Federal Register, Volume 42, No. 86, dated

May 4, 1977.

Telecare FY 16-19 Amendment 3 Page 3 of 26



THIRD AMENDMENT

4. Determination of Medical Necessity. Notwithstanding other provisions of this section, the
Contractor may require a determination of medical necessity pursuant to California Code of
Regulations, Title 9, Sections 1820.205, 1830.205 and/or 1830.210, prior to providing covered
services to a beneficiary.

5. No Discrimination under State Law. Contractor shall insure that the evaluation and treatment
of employees and applicants for employment are free of such discrimination. Contractor and
subcontractors shall comply with the provisions of the Fair Employment and Housing Act (Gov.
Code §12900 et seq.), the regulations promulgated thereunder (Cal. Code Regs., tit. 2, §11000
et seq.), the provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 of the Government
Code (Gov. Code §§11135-11139.5), and the regulations or standards adopted by the awarding
state agency to implement such article. Contractor shall permit access by representatives of the
Department of Fair Employment and Housing and the awarding state agency upon reasonable
notice at any time during the normal business hours, but in no case less than 24 hours' notice,
to such of its books, records, accounts, and all other sources of information and its facilities as
said Department or Agency shall require to ascertain compliance with this clause. Contractor
and its subcontractors shall give written notice of their obligations under this clause to labor
organizations with which they have a collective bargaining or other agreement. (See Cal. Code
Regs., tit. 2, §11105.)

B. Federal Nondiscrimination Provisions

1. The Contractor will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, national origin, physical or mental handicap, disability,
age or status as a disabled veteran or veteran of the Vietnam era. The Contractor will take
affirmative action to ensure that qualified applicants are employed, and that employees are
treated during employment, without regard to their race, color, religion, sex, national origin,
physical or mental handicap, disability, age or status as a disabled veteran or veteran of
the Vietnam era. Such action shall include, but not be limited to the following: employment,
upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination;
rates of pay or other forms of compensation; and career development opportunities and
selection for training, including apprenticeship. The Contractor agrees to post in conspicuous
places, available to employees and applicants for employment, notices to be provided
by the Federal Government or DHCS, setting forth the provisions of the Equal Opportunity
clause, Section 503 of the Rehabilitation Act of 1973 and the affirmative action clause
required by the Vietnam Era Veterans' Readjustment Assistance Act of 1974 (38 U.S.C.
4212). Such notices shall state the Contractor's obligation under the law to take
affirmative action to employ and advance in employment qualified applicants without
discrimination based on their race, color, religion, sex, national origin physical or mental
handicap, disability, age or status as a disabled veteran or veteran of the Vietnam era and
the rights of applicants and employees.

2. The Contractor will, in all solicitations or advancements for employees placed by or on
behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, national origin physical or mental
handicap, disability, age or status as a disabled veteran or veteran of the Vietnam era.
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3. The Contractor will send to each labor union or representative of workers with which it has
a collective bargaining agreement or other contract or understanding a notice, to be provided
by the Federal Government or the State, advising the labor union or workers' representative
of the Contractor's commitments under the provisions herein and shall post copies of the
notice in conspicuous places available to employees and applicants for employment.

4. The Contractor will comply with all provisions of and furnish all information and reports
required by Section 503 of the Rehabilitation Act of 1973, as amended, the Vietnam Era
Veterans' Readjustment Assistance Act of 1974 (38 U.S.C. 4212) and of the Federal
Executive Order No. 11246 as amended, including by Executive Order 11375, 'Amending
Executive Order 11246 Relating to Equal Employment Opportunity,’ and as supplemented
by regulation at 41 CFR part 60, "Office of the Federal Contract Compliance Programs,
Equal Employment Opportunity, Department of Labor," and of the rules, regulations, and
relevant orders of the Secretary of Labor.

5. The Contractor will furnish all information and reports required by Federal Executive Order
No. 11246 as amended, including by Executive Order 11375, 'Amending Executive Order
11246 Relating to Equal Employment Opportunity,' and as supplemented by regulation at 41
CFR part 60, "Office of the Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor," and the Rehabilitation Act of 1973, and by the rules,
regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit
access to its books, records, and accounts by the State and its designated representatives
and the Secretary of Labor for purposes of investigation to ascertain compliance with such
rules, regulations, and orders.

6. In the event of the Contractor's noncompliance with the requirements of the provisions herein
or with any federal rules, regulations, or orders which are referenced herein, this Agreement
may be cancelled, terminated, or suspended in whole or in part and the Contractor may be
declared ineligible for further federal and state contracts in accordance with procedures
authorized in Federal Executive Order No. 11246 as amended and such other sanctions
may be imposed and remedies invoked as provided in Federal Executive Order No. 11246
as amended, including by Executive Order 11375, 'Amending Executive Order 11246
Relating to Equal Employment Opportunity,' and as supplemented by regulation at 41 CFR
part 60, "Office of the Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor," or by rule, regulation, or order of the Secretary of Labor,
or as otherwise provided by law.

7. The Contractor shall include the provisions of Paragraphs 4(B)(1) through 4(B)(7) in every
subcontract or purchase order unless exempted by rules, regulations, or orders of the
Secretary of Labor issued pursuant to Federal Executive Order No. 11246 as amended,
including by Executive Order 11375, 'Amending Executive Order 11246 Relating to Equal
Employment Opportunity,' and as supplemented by regulation at 41 CFR part 60, "Office
of the Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor," or Section 503 of the Rehabilitation Act of 1973 or (38 U.S.C. 4212)
of the Vietnam Era Veteran's Readjustment Assistance Act, so that such provisions will be
binding upon each subcontractor or vendor. The Contractor will take such action with respect
to any subcontract or purchase order as the Director of the Office of Federal Contract
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Compliance Programs or DHCS may direct as a means of enforcing such provisions including
sanctions for noncompliance provided, however, that in the event the Contractor becomes
involved in, or is threatened with litigation by a subcontractor or vendor as a result of such
direction by DHCS, the Contractor may request in writing to DHCS, who, in turn, may request
the United States to enter into such litigation to protect the interests of the State and of the

United States.

C. County Nondiscrimination Provision.

County hereby notifies Contractor that County's

Unlawful Discrimination Ordinance (Article XIII of Chapter 2 of the Santa Barbara County Code)
applies to this Agreement and is incorporated herein by this reference with the same force and
effect as if the ordinance were specifically set out herein and Contractor agrees to comply with
said ordinance.

D. Subcontracts. The Contractor shall include the nondiscrimination and compliance provisions of
this Agreement in all subcontracts to perform work under this Agreement.

5. MANDATORY DISCLOSURE.

A. Prohibited Affiliations

1. Contractor shall not knowingly have any prohibited types of relationships with the
following:

i

ii.

An individual or entity that is debarred, suspended, or otherwise excluded from
participating in procurement activities under the Federal Acquisition Regulation or
from participating in nonprocurement activities under regulations issued under
Executive Order No. 12549 or under guidelines implementing Executive Order No.
12549. (42 C.F.R. § 438.610(a)(1).

An individual or entity who is an affiliate, as defined in the Federal Acquisition
Regulation at 48 CFR 2.101 of a person described in this section. (42 C.F.R. §
438.610(a)(2).)

2. The Contractor and its subcontractors shall not have a relationship with an individual or
entity that is excluded from participation in any Federal Health Care Program (as defined in
section 1128B(f) of the Social Security Act) under either Section 1128, 1128A, 1156, or
18420)(2) of the Social Security Act. (42 C.F.R. §§ 438.214(d)(1 ), 438.610(b); 42 US.C. §
1320c-5.)

3. The relationships described in paragraph A of this section, are as follows:

i

1.

iii.

iv.

A director, officer, agent, managing employee, or partner of the Contractor. (42
U.S.C. § 1320a-7(b)(8)(A)(ii); 42 C.F.R. § 438.610(c)(1).)

A subcontractor of the Contractor, as governed by 42 C.F.R. § 438.230. (42 CF.R. §
438.610(c)(2).)

A person with beneficial ownership of 5 percent or more of the Contractor's equity.
(42 C.F.R. § 438.61 O(c)(3).)

An individual convicted of crimes described in section 1128(b)(8)(B) of the Act. (42
C.F.R. § 438.808(b)(2).)
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v. A network provider or person with an employment, consulting, or other arrangement
with the Contractor for the provision of items

vi.  and services that are significant and material to the Contractor's obligations under this
Contract. (42 C.F.R. § 438.610(c)(4).)

vii.  The Contractor shall not employ or contract with, directly or indirectly, such
individuals or entities for the furnishing of health care, utilization review, medical
social work, administrative services, management, or provision of medical services
(or the establishment of policies or provision of operational support for such
services). (42 C.F.R. § 438.808(b)(3).)

B. Written Disclosures

1. Written Notice of Prohibited Affiliations. The Contractor shall provide to County
written disclosure of any Prohibited Affiliations identified by the Contractor or its
subcontractors. (42 C.F.R. §438.608(c)(1 ).)

2. Ownership or Controlling Interests. Pursuant to 42 C.F.R. § 455.104, Medicaid
providers, other than an individual practitioner or group of practitioners; fiscal agents;
and managed care entities (“Disclosing Entities”) must disclose certain information
related to persons who have an “ownership or control interest” in the Disclosing Entity,
as defined in 42 C.F.R. § 455.101. (For the purposes of this section “person with an
ownership or control interest” means a person or corporation that — a. Has an ownership
interest totaling five percent or more in a Disclosing Entity; b. Has an indirect ownership
interest equal to five percent or more in a Disclosing Entity; c. Has a combination of
direct and indirect ownership interests equal to five percent or more in a Disclosing
Entity. d. Owns an interest of five percent or more in any mortgage, deed of trust, note,
or other obligation secured by the Disclosing Entity if that interest equals at least five
percent of the value of the property or assets of the Disclosing Entity.) The disclosure
must include the following information:

i.  The name, address, date of birth, and Social Security Number of any
managing employee, as that term is defined in 42 C.F.R. §455.101. For
purposes of this disclosure, Contractor may use the business address for any
member of its Board of Supervisors.

ii.  The name and address of any person (individual or corporation) with an
ownership or control interest in the Disclosing Entity. The address for
corporate entities must include as applicable primary business address, every
business location, and P.O. Box address.

iii. Date of birth and Social Security Number (in the case of an individual).

iv.  Other tax identification number (in the case of a corporation) with an
ownership or control interest in the Disclosing Entity (or fiscal agent or
managed care entity) or in any subcontractor in which the Disclosing Entity (or
fiscal agent or managed care entity) has a five percent or more interest.

v.  Whether the person (individual or corporation) with an ownership or control
interest in the Disclosing Entity (or fiscal agent or managed care entity) is
related to another person with ownership or control interest in the Disclosing
Entity as a spouse, parent, child, or sibling; or whether the person (individual

Telecare FY 16-19 Amendment 3 Page 7 of 26



THIRD AMENDMENT

or corporation) with an ownership or control interest in any subcontractor in
which the Disclosing has a five percent or more interest is related to another
person with ownership or control interest in the Disclosing Entity as a spouse,
parent, child, or sibling.

vi. The name of any other Disclosing Entity in which an owner of the Disclosing
Entity has an ownership or control interest.

vii. Is an officer or director of a Disclosing Entity that is organized as a
corporation.

viii. Is a partner in a Disclosing Entity that is organized as a partnership

3. Timing for Disclosure of Ownership and Controlling Interests. Contractor shall
complete a Disclosure of Ownership or Controlling Interest form provided by County
upon submitting a provider application; before entering into or renewing its contract;
annually, upon request during the re-validation of enrollment process under 42 CFR
455.104; within 35 days after any change of ownership; or upon any person newly
obtaining an interest of 5% or more of any mortgage, deed of trust, note or other
obligation secured by Contractor, and that interest equals at least 5% of Contractor’s
property or assets.

4. Business Transactions. (42 CFR 455.105).
Contractor agrees to furnish to County or the Secretary of DHCS on request, information

related to business transactions. Contractor shall submit, within 35 days of the date on a
request by County or the Secretary of DHCS full and complete information about:

i.  The ownership of any subcontractor with whom the provider has had business
transactions totaling more than $25,000 during the 12-month period ending on
the date of the request; and

ii.  Any significant business transactions between the provider and any wholly
owned supplier, or between the provider and any subcontractor, during the 5-
year period ending on the date of the request.

5. Crimes

i.  Violations of Criminal Law. Contractor must disclose, in a timely manner, in
writing to the County all violations of Federal criminal law involving fraud,
bribery, or gratuity violations potentially affecting this Agreement. Contractor is
required to report certain civil, criminal, or administrative proceedings to the
System for Award Management (SAM) located at www.sam.gov. Failure to
make required disclosures can result in any of the remedies for noncompliance
described in 45 C.F.R. Section 75.371 and/or 2 CFR §200.338, including
suspension or debarment. (See also 2 C.F.R. parts 180 and 376, and 31 U.S.C.

3321))

ii.  Persons Convicted of Crimes Related to Federal Health Care Programs.
Contractor shall submit the following disclosures to County regarding its owners,
persons with controlling interest, agents, and managing employee’s criminal
convictions prior to entering into this Agreement and at any time upon County’s
request:
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a. The identity of any person who is a managing employee of the Contractor
who has been convicted of a crime related to federal health care

programs. (42 C.F.R. § 455.106(a)(1), (2).)

b. The identity of any person who is an agent of the Contractor who has
been convicted of a crime related to federal health care programs. (42
C.F.R. § 455.1 06(a)(1), (2).) For this purpose, the word "agent" has the
meaning described in 42 Code of Federal Regulations part 455.101

ii.  Timing for Disclosures of Crimes. The Contractor shall supply disclosures
regarding crimes before entering into the contract and at any time upon the
County or DHCS’ request.

C. Lobbying. Contractor shall complete a Certification Regarding Lobbying as set forth in
Exhibit D, Attachment 1, and, if applicable, a Lobbying Restrictions and Disclosure
Certification as set forth in Exhibit D, Attachment 2, of this Agreement.

1. This certification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by Section 1352, Title
31, U.S. Code. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

2. Contractor also agrees by signing this Agreement that he or she shall require that the
language of this certification be included in all lower-tier subcontracts, which exceed
$100,000 and that all such sub recipients shall certify and disclose accordingly.

D. Remedies.

1. Denial of Federal Financial Participation (FFP) for Failure to Provide Timely
Disclosures.

i. FFP is not available in expenditures for services furnished by Contractors who
fail to comply with a request made by the County or Secretary of DHCS under
this Section Mandatory Disclosures, or under 42 CFR §420.205 (Medicare
requirements for disclosure).

il. FFP will be denied in expenditures for services furnished during the period
beginning on the day following the date the information was due to the County
or the Secretary of DHCS and ending on the day before the date on which the
information was supplied.

iii. A provider shall be required to reimburse those Medi-Cal funds received during

any period for which material information was not reported, or reported falsely,
to the County or DHCS (Welf. & Inst. Code § 14043.3).

2. Other Remedies.

County or DHCS may pursue any remedies provided by law, including but not limited
to, the right to withhold payments, disallow costs, or issue a CAP, pursuant to Cal.
Health and Safety Code, Section 11817.8(h) for Contractor’s failure to provide required

disclosures.
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6. PERFORMANCE.

A. Contractor shall adhere to all applicable County, State, and Federal laws, including the
applicable sections of the state Medicaid plan and waiver, in the performance of this
Agreement, including but not limited to the statutes and regulations referenced therein and those
set forth below. Contractor shall comply with any changes to these statutes and regulations that
may occur during the Term of the Agreement and any new applicable statutes or regulations
without the need for amendments to this Agreement. Contractor’s performance shall be
governed by and construed in accordance with, the following:

1.

All laws and regulations, and all contractual obligations of the County under the County
Mental Health Plan (“MHP”") (Contract No. 17-94613) between the County Department of
Behavioral Wellness and the State Department of Health Care Services (DHCS), available
at www.countyofsb.org/behavioral-wellness. including but not limited to subparagraphs C
and F of the MHP, Exhibit E. Paragraph 7. and the applicable provisions of Exhibit D(F) to

the MHP.;

The Behavioral Wellness Steering Committee Vision and Guiding Principles, available at
www.countyofsb.org/behavioral-wellness;

All applicable laws and regulations relating to patients’ rights, including but not limited to
Welfare and Institutions Code Section 5325, California Code of Regulations, Title 9,
Sections 862 through 868, and 42 Code of Federal Regulations Section 438.100;

All applicable Medicaid laws, regulations, including applicable sub-regulatory guidance and
contract provisions;

California’s Mental Health Services Act; and
California Code of Regulations Title 9, Division 1.

42 C.F.R. § 438.900 et seq. requiring provision of services to be delivered in compliance
with federal regulatory requirements related to parity in mental health and substance use
disorder benefits.

B. Contractor shall be at all times currently enrolled with the California Department of Health Care
Services as a Medicaid provider, consistent with the provider disclosure, screening and
enrollment requirements of 42 CFR part 455, subparts B and E.

7. STAFF

All staff performing services under this Agreement with access to the Behavioral Wellness
electronic medical record shall be reviewed and approved by Behavioral Wellness Quality Care
Management (QCM) Division, in accordance with Behavioral Wellness Policy and Procedure

#4.015, Staff Credentialing and Licensing.

8. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND CERTIFICATIONS

If Contractor is a participant in the Short-Doyle/Medi-Cal program, Contractor shall keep fully
informed of and in compliance with all current Short-Doyle/Medi-Cal Policy Letters, including,
but not limited to, procedures for maintaining Medi-Cal certification of all its facilities, and the
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requirements of Department of Behavioral Wellness’ Policy and Procedure # 4.005 — Site
Certification for Specialty Mental Health Services.

9. BACKGROUND CHECKS.

A. Consent to Criminal Background Check, Fingerprinting (42 CFR 455.106, Welf. & Inst.
Code § 14043.38). Contractor consents to criminal background checks, including
fingerprinting when required to do so by state law. Within 30 days of a request from CMS or
DHCS, Contractor, or any person with a 5% or more direct or indirect ownership interest in
contractor, shall submit a set of fingerprints in a form and manner determined by DHCS.

B. Mandatory Termination. As determined by DHCS, Contractor may be subject to mandatory
termination from the Medi-Cal program for any of the following reasons:

1. Failure to cooperate with and provide accurate, timely information in response to all
required Medi-Cal screening methods, including failure to submit fingerprints as required
(42 CFR 455.416); or

2. Conviction of a criminal offense related to a person’s involvement with Medi-care, Medi-
Cal, or any other Title XX or XXI program in the last 10 years (42 CFR 455.416, 42 CFR

455.106)
10. CONFIDENTIALITY.

A. Contractor, its employees, agents, or subcontractors agree to maintain the confidentiality of
patient records pursuant to: Title 42 United State Code (USC) Section 290 dd-2; Title 42 Code of
Federal Regulations (CFR), Part 2; Title 42 CFR Section 438.224; 45 CFR Section 96.132(¢), 45
CFR Parts 160, 162, and 164; Title 22 California Code of Regulations (CCR) Section 51009;
Welfare & Institutions Code (W&IC) Section 14100.2; Health and Safety Code (HSC) Sections
11812 and 11845.5; Civil Code Sections 56 — 56.37, 1798.80 — 1798.82, and 1798.85; and the
Compliance with HIPAA section of this Agreement, as applicable. Patient records must comply
with all appropriate State and Federal requirements.

B. Contractor shall ensure that no list of persons receiving services under this Agreement is
published, disclosed, or used for any purpose except for the direct administration of this services
under this Agreement or other uses authorized by law that are not in conflict with requirements
for confidentiality contained in the preceding codes.

C. Contractor shall comply with Exhibit F to the MHP to the extent Contractor is provided Personal
Health Information (“PHI”), Personal Information (“PI”), or Personally Identifiable Information
as defined in Exhibit F of the MHP from County to perform functions, services, or activities
specified in this Agreement.

D. Contractor shall make itself and any subcontractors, employees or agents assisting Contractor in
the performance of its obligations under this Agreement, available to County or DHCS at no cost
to testify as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against County, DHCS, its directors, officers or employees based upon claimed
violation of HIPAA, or the HIPAA regulations, which involves inactions or actions by Contractor,
except where Contractor or its subcontractor, employee or agent is a named adverse party.

E. Upon termination or expiration of this Agreement for any reason, Contractor shall return or
destroy all PHI, PI and PII accessed in a database maintained by County, received by Contractor
from County, or acquired or created by Contractor in connection with performing functions,
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services, or activities specified in this Agreement on behalf of County that Contractor still
maintains in any form, and shall retain no copies of such PHI, PI or PII. If return or destruction is
not feasible, Contractor shall notify County of the conditions that make the return or destruction
infeasible, and County and Contractor shall determine the terms and conditions under which
Contractor may retain the PHI, PI or PII. Contractor shall continue to extend the protections of
Exhibit F of the MHP to such PHI, PI and PII, and shall limit further use of such data to those
purposes that make the return or destruction of such data infeasible. This paragraph shall also
apply to Department PHI, PI and PII that is in the possession of subcontractors or agents of
Contractor.

11. QUALITY IMPROVEMENT PROGRAM.

Contractor shall actively participate in the planning design, and execution of County’s Quality
Improvement Program as described in Cal. Code. Regs., Title 9, §1810.440(a)(2)(A).

12. FRAUD REPORTING REQUIREMENTS.

A. If Contractor identifies an issue or receives notification of a complaint concerning an incident of
potential fraud, waste or abuse, in addition to notifying County, Contractor shall conduct an
internal investigation to determine the validity of the issue/complaint, and develop and
implement corrective action, if needed.

B. County shall suspend payments to Contractor when it or the State determines there is a credible
allegation of fraud. Contractor shall implement and maintain arrangements or procedures that
include provision for the suspension of payments to independent contractors for which the State,
or County, determines there is a credible allegation of fraud. (42 C.F.R. §§ 438.608(a), (a)(8)
and 455.23.)

C. Contractor shall notify County within 30 calendar days when it has identified payments in
excess of amounts specified for reimbursements of Medi-Cal services or when it has identified
or recovered over payments due to potential fraud, (42 C.F.R. §§ 438.608(a), (a)(2).) Contractor
shall return any overpayments pursuant to Exhibit B, Section VI.H (Overpayments) of this
Agreement.

13. NOTIFICATION REQUIREMENTS.

Contractor shall maintain and share, as appropriate, a beneficiary health record in accordance
with professional standards. (42 C.F.R. § 438.208(b)(5).) Contractor shall ensure that, in the
course of coordinating care, each beneficiary's privacy is protected in accordance with this
Agreement all federal and state privacy laws, including but not limited to 45 C.F.R. § 160
and§ 164, subparts A and E, to the extent that such provisions are applicable. (42 C.F.R. §
438.208(b)(6).)

14. ADDITIONAL PROGRAM REQUIREMENTS.

A. Beneficiary Handbook. Contractor shall provide the County of Santa Barbara Beneficiary
Handbook to each potential beneficiary and beneficiary in an approved method listed in the
Department of Behavioral Wellness’ Policy and Procedures # 2.002 Beneficiary Informing
Materials when first receiving Specialty Mental Health Services and upon request. Contractor
shall document the date and method of delivery to the beneficiary in the beneficiary’s file.
Contractor shall inform beneficiaries that information is available in alternate formats and how
to access those formats. (1915(b) Medi-Cal Specialty Mental Health Services Waiver,§ (2),
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subd. (d), at p. 26, attachments 3, 4; Cal. Code Regs., tit. 9, § 1810.360(e); 42 C.F.R. § 438.10.)

B. Written Materials in English and Spanish. Contractor shall provide all written materials for
beneficiaries and potential beneficiaries, including provider directories, County of Santa

Barbara Beneficiary Handbook, appeal and grievance notices, denial and termination notices,
and Santa Barbara County’s mental health education materials, in English and Spanish as
applicable. (42 C.F.R. § 438.10(D)(3).) Contractor shall maintain adequate supply of County-
provided written materials and shall request additional written materials from County as needed.

C. Maintain Provider Directory. Contractor shall maintain a provider directory on its agency
website listing licensed individuals employed by the provider to deliver [mental health]
services; the provider directory must be updated at least monthly to include the following
information:

1. Provider’s name;
. Provider's business address(es);
. Telephone number(s);

2
3
4. Email address;
5. Website as appropriate;
6

. Specialty in terms of training, experience and specialization, including board
certification (if any);

~

. Services/ modalities provided;
8. Whether the provider accepts new beneficiaries;
9. The provider’s cultural capabilities;
10. The provider’s linguistic capabilities;
11. Whether the provider's office has accommodations for people with physical disabilities;
12. Type of practitioner;
13. National Provider Identifier Number;
14. California License number and type of license; and
15. An indication of whether the provider has completed cultural competence training.
D. Policy and Procedure # 3.004. Contractor shall comply with Department of Behavioral

Wellness’ Policy and Procedures # 3.004 on advance directives and the County's obligations for
Physician Incentive Plans, as applicable.

E. Policy and Procedure # 2.001. Contractor shall comply with Department of Behavioral
Wellness’ Policy and Procedures # 2.001 Network Adequacy Standards and Monitoring.

F. Policy and Procedure # 2.002. Contractor shall comply with Department of Behavioral
Wellness’ Policy and Procedures # 2.002 Beneficiary Informing Materials.

G. Policy and Procedure # 3.000. Contractor shall comply with Department of Behavioral
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Wellness’ Policy and Procedures #3.000 Beneficiary Rights.

Policy and Procedure # 4.012. Contractor shall comply with Department of Behavioral
Wellness’ Policy and Procedures # 4.012 Contracted Provider Relations.

Policy and Procedure # 5.008. Mandatory Trainings Contractor shall comply with Department
of Behavioral Wellness’ Policy and Procedures # 5.008 Mandatory Training.

Policy and Procedure # 8.100. Contractor shall comply with Department of Behavioral
Wellness’ Policy and Procedures # 8.100 Mental Health Client Assessment.

Policy and Procedure # 8.101. Contractor shall comply with Department of Behavioral
Wellness’ Policy and Procedures # 8.101 Client Treatment Plans.

Policy and Procedure # 8.102. Contractor shall comply with Department of Behavioral
Wellness’ Policy and Procedures # 8.102Mental Health Progress Notes.

. Policy and Procedure # 9. Contractor shall comply with Department of Behavioral Wellness’

Policy and Procedures #9 Service Triage for Urgent and Emergency Conditions.

Accessibility. Contractor shall ensure that it provides physical access, reasonable
accommodations, and accessible equipment for Medi-Cal beneficiaries with physical or mental

disabilities. (42 C.F.R. § 438.206(b)(1) and (c)(3).)

Hours of Operation. Contractor shall maintain hours of operation during which services are
provided to Medi-Cal beneficiaries that are no less than the hours of operation during which
Contractor offers services to non-Medi-Cal beneficiaries. If Contractor only offers services to
Medi-Cal beneficiaries, maintain hours of operation which are comparable to the hours
Contractor makes available for Medi-Cal services not covered by County or another Mental
Health Plan.

Access to Routine Appointments. Contractor shall provide access to routine appointments (1st
appointment within 10 business days). When not feasible, Contractor shall give the client the
option to re-contact the County’s Access team toll free at (888) 868-1649 and request another
provider who may be able to serve the client within the 10 business day standard).

Hold Harmless. Contractor agrees to hold harmless the State and beneficiaries in the event the
County cannot or does not pay for services performed by the Contractor.

MONITORING (PREVIOUSLY REFERRED TO AS “UTILIZATION REVIEW?”).

A.

Contractor agrees to abide by the Department of Behavioral Wellness’ Policies and Procedures
referenced in Section 17 (Additional Program Requirements) and to cooperate with the
County’s utilization review process which ensures medical necessity, appropriateness and
quality of care. This review may include clinical record review, client survey, and other
utilization review program monitoring practices. Contractor shall cooperate with these
programs, and will furnish necessary assessment and Client Service Plan information, subject to
Federal or State confidentiality laws and provisions of this Agreement.
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B. Contractor shall identify a senior staff member who will be the designated Behavioral Wellness
QCM Division contact and will participate in any provider QCM meetings to review current and
coming quality of care issues.

1. Quality Assurance Requirements.

Contractor is permitted up to 2% of Medi-Cal program costs for quality assurance (QA)
type activities. Quality assurance type activities include reviewing for compliance with:

i.  Medi-Cal documentation standards as identified in California Code of
Regulations Title 9, Chapter 11 and DHCS Mental Health and Substance
Abuse Disorder Information Notices;

ii.  Assessment guidelines as identified in the Department of Behavioral
Wellness Policy and Procedure #8.100 Mental Health Client Assessment.

iii.  Client treatment plan requirements as identified in the Department of
Behavioral Wellness Policy and Procedure #8.101 Client Treatment Plans.

iv.  Progress note requirements in the Department of Behavioral Wellness Policy
and Procedure #8.102 Mental Health Progress Notes.

C. Contractor shall provide a corrective action plan if deficiencies in Contractor’s compliance with
the provisions of the MHP or this Agreement are identified by County.

D. County shall monitor the performance of Contractor on an ongoing basis for compliance with
the terms of this Agreement. County shall assign senior management staff as contract monitors
to coordinate periodic review meetings with Contractor’s staff regarding quality of clinical
services, fiscal and overall performance activity, and provider recertification requirements.
County’s Care Coordinators, Quality Improvement staff, and the Program Managers or their
designees shall conduct periodic on-site and/or electronic reviews of Contractor’s clinical
documentation.

E. Contractor shall allow DHCS, CMS, the Office of the Inspector General, the Comptroller
General of the United States, and other authorized federal and state agencies, or their duly
authorized designees, to evaluate Contractor's, and its subcontractors', performance under this
Agreement, including the quality, appropriateness, and timeliness of services provided. This
right shall exist for 10 years from the term end date of this Agreement or in the event the
Contractor has been notified that an audit or investigation of this Agreement has been
commenced, until such time as the matter under audit or investigation has been resolved,
including the exhaustion of all legal remedies, whichever is later. (See 42 C.F.R. §§ 438.3(h).)
If monitoring activities identify areas of non-compliance, Contractor will be provided with
recommendations and a corrective action plan. Contractor shall be liable to County for any
penalties assessed against County for Contractor’s failure to comply with the required corrective

action.

16. BENEFICIARY LIABILITY FOR PAYMENT.

A. Contractor shall not submit a claim to, or demand or otherwise collect reimbursement from, the
beneficiary or persons acting on behalf of the beneficiary for any specialty mental health or
related administrative services provided under this Agreement, except to collect other health
insurance coverage, share of cost, and co-payments. (Cal. Code Regs., tit. 9, § 1810.365 (a).)
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B. Contractor shall not hold beneficiaries liable for debts in the event that County becomes
insolvent; for costs of covered services for which the State does not pay County; for costs of
covered services for which the State or County does not pay to Contractor; for costs of covered
services provided under a contract, referral or other arrangement rather than from the County;
or for payment of subsequent screening and treatment needed to diagnose the specific condition
of or stabilize a beneficiary. 42 C.F.R. § 438.106 and Cal. Code Regs. tit 9, § 1810.365(c).)

C. Contractor shall not bill beneficiaries, for covered services, any amount greater than would be
owed if the Contractor provided the services directly. (42 C.F.R. § 483.1 06(c).)

17. PROCUREMENT OF RECOVERED MATERIALS.

Contractor shall comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act. The requirements of Section 6002 include procuring only items
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR Part 247 that contain
the highest percentage of recovered materials practicable, consistent with maintaining a satisfactory level
of competition, where the purchase price of the item exceeds $10,000 or the value of the quantity acquired
during the preceding fiscal year exceeded $10,000; procuring solid waste management services in a
manner that maximizes energy and resource recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

18. CLEAN AIR ACT AND FEDERAL WATER POLLUTION CONTROL ACT

Contractor shall comply with all applicable standards, orders, or regulations issued pursuant to the Clean
Air Act (42 U.S.C. 7401-7671q.) and pursuant to the Federal Water Pollution Control Act, as amended
(33 U.S.C. 1251-1387). Contractor shall promptly disclose, in writing, to the COUNTY office, to the
Federal Awarding Agency, and to the Regional Office of the Environmental Protection Agency (EPA),
whenever, in connection with the award, performance, or closeout of this contract or any subcontract
thereunder, the Contractor has credible evidence that a principal, employee, agent, or subcontractor of
the Contractor has committed a violation of the Clean Air Act (42 U.S.C. 7401-7671q.) or the Federal
Water Pollution Control Act (33 U.S.C. 1251-1387).

19. ANNUAL MANDATORY TRAINING REPORT

Contractor shall submit evidence of completion of the Mandatory Trainings identified in the Section
regarding Training Requirements on an annual basis to the County Systems Training Coordinator. Training
materials, competency tests and sign-in sheets shall be submitted for each training no later than June 15th

of each year unless requested earlier by County.

20. ADDITIONAL REPORTS

A. Contractor shall maintain records and make statistical reports as required by County and DHCS or
other government agency, on forms provided by or acceptable to the requesting agency. In addition
to reports required under this Agreement, upon County’s request, Contractor shall make additional
reports as required by County concerning Contractor’s activities as they affect the services
hereunder. County will be specific as to the nature of information requested and allow thirty (30)

days for Contractor to respond.

B. As a condition of funding for Quality Assurance (QA) activities, Contractor QA staff shall provide
a monthly report to QCM consisting of documentation reviews performed, associated findings, and
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corrective action. The QA reports shall be received by County no later than 25 calendar days
following the end of the month being reported.

21. SITE STANDARDS.

A. Contractor agrees to comply with all Medi-Cal requirements, including, but not limited to those
specified in the Department of Behavioral Wellness’ Policies and Procedures referenced in
Section 17 (Additional Program Requirements), and be approved to provide Medi-Cal services
based on Medi-Cal site certification, per Department of Behavioral Wellness’ Policy and
Procedure # 4.005- Site Certification for Specialty Mental Health Services.

B. For programs located at Contractor’s sites, Contractor shall develop and maintain a written
disaster plan for the Program site and shall provide annual disaster training to staff that
addresses, at a minimum: emergency staffing levels for the continuation of services under the
Program, patient safety, facility safety, safety of medication storage and dispensing medication,
and protection of client records, as required by this Agreement.

22. CLIENT AND FAMILY MEMBER EMPOWERMENT

A. Contractor agrees to support active involvement of clients and their families in treatment, recovery,
and policy development.

B. Contractor shall actively participate in the planning design, and execution of County’s Quality
Improvement Program as described in Cal. Code. Regs., Title 9, §1810.440(a)(2)(A).

C. Contractor shall adopt Department of Behavioral Wellness’ Policy and Procedures # 4.020 Client
Problem Resolution Process, available at www.countyofsb.org/behavioral-wellness, to address
client/family complaints in compliance with beneficiary grievance, appeal, and fair hearing
procedures and timeframes as specified in 42 CFR 438.400 through 42 CFR 438.424.

D. Contractor shall take a beneficiary’s rights into account when providing services and comply with
Department of Behavioral Wellness’ Policy and Procedure #3.000 Beneficiary Rights.

E. Contractor shall obtain and retain a written medication consent form signed by the beneficiary in
accordance with Department of Behavioral Wellness’ Policy and Procedures # 8.009 to the extent
Contractor is a “provider” as defined by the MHP.

23. CULTURAL COMPETENCE.

A. Contractor shall report on its capacity to provide culturally competent services to culturally
diverse clients and their families upon request from County, including:

1. The number of Bilingual and Bicultural staff (as part of the quarterly staffing report), and
the number of culturally diverse clients receiving Program services; and

2. Efforts aimed at providing culturally competent services such as trainings provided to staff,
changes or adaptations to service protocol, community education/outreach, etc.

B. At all times, the Contractor’s Program(s) shall be staffed with personnel who can communicate
in the client preferred language, or Contractor shall provide interpretation services, including

American Sign Language (ASL).
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. Contractor will strive to fill direct service positions with bilingual staff in County’s threshold

language (Spanish) that is reflective of the specific needs of each region. Contractor percentage
goals are calculated based on U.S. Census language data by region: Santa Barbara service area
(including Goleta and Carpinteria) — 30%; Santa Maria service area (including Orcutt and
Guadalupe) — 48%; Lompoc service area (including Buellton and Solvang) — 33%.

. Contractor shall provide services that consider the culture of mental illness, as well as the ethnic

and cultural diversity of clients and families served; materials provided to the public must also be
printed in Spanish (threshold language).

. Services and programs offered in English must also be made available in Spanish, if clients

identify Spanish as their preferred language, as specified in subsection B above.

. As applicable, a measurable and documented effort must be made to conduct outreach to and to

serve the underserved and the non-served communities of Santa Barbara County.

. Contractor shall establish a process by which Spanish speaking staff who provide direct services

in Spanish or interpretive services are tested for proficiency in speaking, reading, and writing
Spanish language.

COMPLIANCE PROGRAM

A. If Contractor identifies an issue or receives notification of a complaint concerning an incident of

potential fraud, waste or abuse, in addition to notifying County, Contractor shall conduct an
internal investigation to determine the validity of the issue/complaint, and develop and implement
corrective action, if needed.

. County shall suspend payments to Contractor when it or the State determines there is a credible

allegation of fraud. Contractor shall implement and maintain arrangements or procedures that
include provision for the suspension of payments to independent contractors for which the State,
or County, determines there is a credible allegation of fraud. (42 C.F.R. §§ 438.608(a), (a)(8) and
455.23.)

. Contractor shall notify County within 30 calendar days when it has identified payments in excess

of amounts specified for reimbursements of Medi-Cal services or when it has identified or
recovered over payments due to potential fraud, (42 C.F.R. §§ 438.608(a), (a)(2).) Contractor
shall return any overpayments pursuant to Exhibit B, Section VI.H (Overpayments) of this

Agreement.

COLLABORATIVE MEETINGS.

A. Behavioral Wellness shall conduct a Collaborative Meeting at least annually, and more

frequently, if needed, with Contractor to collaboratively discuss programmatic, fiscal, and
contract matters.

B. Asacondition of funding for Quality Assurance (QA) activities, Contractor QA staff shall attend

monthly County Quality Improvement Committee (QIC) meetings.

26. TRAINING REQUIREMENTS.
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A. Contractor shall ensure that all staff providing services under this Agreement complete

mandatory trainings, including through attendance at County-sponsored training sessions as
available. The following trainings must be completed at hire and annually thereafter:

1. HIPAA Privacy and Security

2. Consumer and Family Culture
3. Code of Conduct

4. Cultural Competency

5. Clinician's Gateway

6. County Management Information System (MIS), including the California Outcomes
Measurement System (CalOMS) Treatment, for service staff who enter data into the system

7. Applicable evidence-based treatment models and programs as agreed between Contractor
and County in writing.

27. STATE CONTRACT COMPLIANCE.

II.

A.

This Agreement is subject to any additional statutes, restrictions, limitations, or conditions
enacted by the Congress which may affect the provisions, terms, or funding of this Agreement
in any manner. Either the County or Contractor may request consultation and discussion of new
or changed statutes or regulations, including whether contract amendments may be necessary.

To the extent there is a conflict between federal or state law or regulation and a provision in the
MHP or this Agreement, County and Contractor shall comply with the federal or state law or
regulation and the conflicting Agreement provision shall no longer be in effect pursuant to the
MHP, #17-94613 Exhibit E, Paragraph 7(A).

Contractor agrees that DHCS, through County, has the right to withhold payments until
Contractor has submitted any required data and reports to DHCS, as identified in this Agreement
and in accordance with Welf. Inst. Code § 14712(e) or other applicable statute.

The following provisions of the MHP, Exhibit D(F) are hereby incorporated by reference into
this Agreement: Paragraphs 5 Subcontract Requirements, 7 Audit and Record Retention, 10
Intellectual Property Rights, 11 Air and Water Pollution, 13 Confidentiality of Information, 17
Human Subjects Use, 19 Debarment and Suspension Certification, 20 Smoke-Free Workplace
Certification, 24 Officials Not to Benefit, and 32 Lobbying Restrictions and Disclosure

Certification.
The DHCS may revoke this Agreement, in whole or in part, or may revoke the activities or
obligations delegated to Contractor by the County, or pursue other remedies permitted by State

or Federal law, if DHCS determines that Contractor has not performed satisfactorily. In such
event, this Agreement shall be terminated in accordance with the Standard Terms and Conditions

paragraph regarding Termination.

In Exhibit B — Financial Provisions - MH, delete Section II Maximum Contract Amount,

and replace with the following:
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The Maximum Contract Amount of this Agreement shall not exceed $1,737,188 in Mental Health
funding per Fiscal Year for 2016-2017 and 2017-2018, and $1,771,932 for Fiscal Year 2018-
2019, for a total Contract Maximum Amount not to exceed $5,246,308 for the term of the
Agreement, and shall consist of County, State, and/or Federal funds as shown in Exhibit B-1-MH
and subject to the provisions in Section I. Notwithstanding any other provision of this Agreement,
in no event shall County pay Contractor more than this Maximum Contract Amount for
Contractor's performance hereunder without a properly executed amendment.

III.  In Exhibit B-1 MH, Schedule of Rates and Contract Maximum, delete and replace with the
following:

[Exhibit B-1 MH Schedule of Rates and

Contract Maximum can be found on the following page]
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EXHIBIT B-1 MH
DEPARTMENT OF BEHAVIORAL WELLNESS
SCHEDULE OF RATES AND CONTRACT MAXIMUM

FISCAL

CONTRACTOR NAME: Telecare Corporation 2018-2019
YEAR:
County
Service Maximum
Unit of Function Allowable
Contracted Services(1) Service Type Mode Service Description| Service Code Rate
Targeted Case Management Minutes 01 $2.46
Collateral Minutes 10 $3.18
*MHS- Assessment Minutes 30 $3.18
. . . Outpatient MHS - Plan Development Minutes 31 $3.18
Medi-Cal Billable Services Services 15 VS Therapy (ndvidual
Group) Minutes 40, 50 $3.18
MHS - Rehab (individual,
Group) Minutes 41, 51 $3.18
Crisis Intervention Minutes 70 $4.73
PROGRAM
McMillan Santa Maria
Ranch ACT TOTAL
GROSS COST: $ 569,768 | $ 1,202,164 $1,771,932
LESS REVENUES COLLECTED BY CONTRACTOR:
PATIENT FEES $ -
CONTRIBUTIONS $ g
OTHER (LIST): $ -
TOTAL CONTRACTOR REVENUES $ = |8 - Is - s - 30
MAXIMUM ANNUAL CONTRACT AMOUNT PAYABLE: [ $ 569,768 || § 1,202,164 | $ - I - - s 1771932
SOURCES OF FUNDING FOR MAXIMUM ANNUAL CONTRACT AMOUNT (2)
MEDLCAL (3) 3$ 376,047 | $ 889,601 $ 1265648
NON-MED-CAL $ -
SUBSIDY $ 193,721 [ 8 312,563 $ 506,284
OTHER (LIST): $ -
MAXIMUM18-19 CONTRACT AMOUNT PAYABLE: $ 569,768 | $ 1,202,164 $ 1,771,932

CONTRACTOR SIGNATURE:
STAFF ANALYST SIGNATURE:

FISCAL SERVICES SIGNATURE:

(1) Additional services may be provided if authorized by Director or designee in writing.
(2) The Director or designee may reallocate between funding sources at his/her discretion during the term of the contract, including to utilize and
maximize any additional funding or FFP provided by local, State, or Federal law, regulation, policy, procedure, or program. The Director or
designee also reserves the right to reallocate between funding sources in the year end cost settlement. Reallocation of funding sources does
not alter the Maximum Contract Amount and does not require an amendment to the contract.

(3) Source of Medi-Cal match is State and Local Funds including but not limited to Realignment, MHSA, General Fund, Grants, Other

Departmental and SB 163.

* MHS Assessment and MHS Therapy services may only be provided by licensed, registered or waivered Mental Health clinicians, or graduate
student interns under direct supervision of a licensed, registered or waivered Mental Health clinician.

(4) County reserves the right to increase the CMA by the home health care index if determined to be appropriate in years 2 and 3 of contract.

Telecare FY 16-19 Amendment 3

Page 21

of 26




THIRD AMENDMENT
IV. Add the following new Exhibit D — Lobbying Certification:

EXHIBIT D
LOBBYING CERTIFICATIONS

THIS ATTACHMENT D INCLUDES THE FOLLOWING PARTS:
Attachment 1 - Certification Regarding Lobbying

Attachment 2 - Form: Certification Regarding Lobbying

Instructions for Completion of F SF-LLL, Disclosure of Lobbying Activities
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Attachment 1
State of California

Department of Health Care Services

CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with the making, awarding or
entering into of this Federal contract, Federal grant, or cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of this Federal contract, grant, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency of the United States Government, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, or cooperative agreement, the undersigned shall complete and submit Standard Form LLL,
"Disclosure of Lobbying Activities" in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for
all subawards at all tiers (including subcontractors, subgrants, and contracts under grants and cooperative agreements)
of $100,000 or more, and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S.C., any person who fails to file the required certification shall be subject to a civil penalty
of'not less than $10,000 and not more than $100,000 for each such failure.

Name of Contractor Printed Name of Person Signing for Contractor

Contract / Grant Number Signature of Person Signing for Contractor

Date Title

After execution by or on behalf of Contractor, please return to:

Santa Barbara County Department of Behavioral Wellness
Contracts Division

Attn: Contracts Manager

429 N. San Antonio Rd.

Santa Barbara, CA 93110

County reserves the right to notify the contractor in writing of an alternate submission address

Attachment 2 Approved by OMB
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CERTIFICATION REGARDING LOBBYING

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352

(See reverse for public burden disclosure)

1. Type of Federal Action: 2.

[ 1 a. contract

b. grant b. initial award

¢c. post-award

c. cooperative agreement

Status of Federal Action:

[ 1a. bid/offer/application []

3. Report Type:
a.initial filing

b. material change

For Material Change Only: Year

4. Name and Address of Reporting Entity:

0 Prime [] Subawardee

Tier __,ifknown:

5. If Reporting Entity in No. 4 is Subawardee, Enter Name and
Address of Prime:

6.  Federal Department Agency

7.  Federal Program Name/Description:

8. Federal Action Number, if known:

9. Award Amount, if known:

10.a. Name and Address of Lobbying Registrant

(If individual, last name, first name, Mi):

b. Individuals Performing Services (including address if
different from 10a.

(Last name, First name, Mi):

11. Information requested through this form is authorized by title 31

U.S.C. section 1352. This disclosure of lobbying activities is a material
representation of fact upon which reliance was placed by the tier above
when this transaction was made or entered into. This disclosure is
required pursuant to 31 U.S.C. 1352. This information will be available for
public inspection. Any person that fails to file the required disclosure shall be
subject to a not more than $100,000 for each such failure.

Signature:

Print Name:

Telephone No. = Date:

Federal Use Only

Authorized for Local Reproduction
Standard Form-LLL (Rev. 7-97)
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal reciptent, at the initiation or receipt of a covered Federal action, or a material change to
a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or agreement to make payment to any lobbying entity for influencing or attempting

to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with a covered Federal

action. Complete ail items that apply for both the mitial filing and material change report Refer to the implementing guidance published by the Office of Management and Budget for additional

information.

1.

(S

Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a covered Federal action.

Identify the status of the covered Federal action.

Identify the appropriate classification of this report. If this is a follow up report caused by a material change to the information previously reported, enter the year and quarter in which the
change occurred. Enter the date of the last previously submitted report by this reporting entity for this covered Federal action.

Enter the full name, address, city, State and zip code of the reporting entity. Include Congressional District, if known. Check the appropriate classification of the reporting entity that
designates if itis, or expects to be,a prime or subaward recipient. Identify the tier of the subawardee, e.g., the first subawardee of the prime is the Ist tier. Subawards include but are not

limited to subcontracts, subgrants and contract awards under grants.

If the organization filing the report in item 4 checks "Subawardee," then enter the full name, address, city, State and zip code of the prime Federal recipient.

Include Congressional District, if known.

Enter the name of the Federal agency making the award or loan commitment Include at least one organizational level below agency name, if known. For example, Department of
Transportation, United States Coast Guard.

Enter the Federal program name or description for the covered Federal action {item 1). If known, enter the full Catalog of Federal Domestic Assistance

(CFDA) number for grants, cooperative agreements, loans, and loan commitments

Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.z. Request for Proposal (RFP) number; Invitation for Bid (IFB) number;
grant announcement number; the contract, grant, or loan award number; the application/proposal control number assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-90-001".

For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount of the award/loan commitment for the prime entity

identified in item 4 or S.

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disciosure Act of 1995 engaged by the reporting entity identified 1n item 4 to

11

mfluence the covered Federal action.
(b) Enter the full names of the Individual(s) performing services, and include full address if different from 10 (a) Enter Last Name, First Name, and Middle
Initial (MI).

The certifying official shall sign and date the form, print his/her name, title, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it disptays a valid
OMB Control Number. The valid OMB control number for this information collection is OMB No. 0348-0046. Public reporting burden for this
colfection of information is estimated to average 10 minutes per response, including time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed. and completing and reviewing the coilection of information. Send comments regarding the burden estimate
or any other aspect of this collection of information, including suggestions for reducing this burden, to the Office of Management and Budget, Paperwork
Reduction Project (0348-0046), Washington. DC 20503.

V.

All other terms remain in full force and effect.
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THIRD AMENDMENT

Third Amendment to Agreement for Services of Independent Contractor between the County of Santa
Barbara and Telecare Corporation.

IN WITNESS WHEREQOF, the parties have executed this Agreement to be effective on the date

executed by COUNTY.
COUNTY OF SANTA BARBARA:

By:

STEVE LAVAGNIN HAIR
BOARD PER

Date: CJ /g /‘7

ATTEST: CONTRACTOR:
MONA MIYASATO TELECARE CORPORATION
COUNTY EXECUTIVE OFFICER
CLERK OF THE BOARD
,{%4, Zz d,h 61’4@@ By:
Deputy Clerk Authorized Representative
Date: é) “’/ g ’/ q Name:
Title:
Date:

APPROVED AS TO FORM: APPROVED AS TO ACCOUNTING FORM:
MICHAEL C. GHIZZONI BETSY M. SCHAFFER, CPA
COUNTY COUNSEL AUDITOR-CONTROLLER
By \Satp A */’74@2/ By: e S okt

Deputy County/Cou%el / Depity — ﬂ
RECOMMENDED FOR APPROVAL: APPROVED AS TO INSURANCE FORM:
ALICE GLEGHORN, PH.D., DIRECTOR RAY AROMATORIO
DEPARTMENT ﬂEHAVIORAL RISK MANAGEMENT
WELLNESS ,
By: ﬁéﬁ’\ A{ CQQLQQLIWV\ @MC@/M

Director isk Management
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THIRD AMENDMENT

Third Amendment to Agreement for Services of Independent Contractor between the County of Santa

Barbara and Telecare Corporation.

IN WITNESS WHEREOF, the parties have executed this Agreement to be effective on the date

executed by COUNTY.

ATTEST:

MONA MIYASATO

COUNTY EXECUTIVE OFFICER
CLERK OF THE BOARD

Deputy Clerk
Date:

APPROVED AS TO FORM:

MICHAEL C. GHIZZONI
COUNTY COUNSEL

By

Deputy County Counsel

RECOMMENDED FOR APPROVAL:

ALICE GLEGHORN, PH.D., DIRECTOR
DEPARTMENT OF BEHAVIORAL
WELLNESS

By:

Director

Telecare FY 16-19 Amendment 3

COUNTY OF SANTA BARBARA:

By:

STEVE LAVAGNINO, CHAIR
BOARD OF SUPERVISORS

Date:

CONTRACTOR:
TELECARE CORPORATION

Authorized Representative

Name: \:01“-)—‘/\ Ei(‘,b)}?

Title: SVP o be\/elapw/revﬁ'

Date: é/qé/] 4]

APPROVED AS TO ACCOUNTING FORM:

BETSY M. SCHAFFER, CPA
AUDITOR-CONTROLLER

By:

Deputy

APPROVED AS TO INSURANCE FORM:

RAY AROMATORIO
RISK MANAGEMENT

By:

Risk Management
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