
Attachment C 
 

Santa Barbara County Sheriff’s Office 

October Grievance Report 

 



T
y

p
e

T
o

ta
l

P
e

rc
e

n
ta

g
e

 o
f 

T
o

ta
l 

M
e

d
ic

a
l/

 M
e

n
ta

l 

H
e

a
lt

h
 G

ri
e

v
a

n
ce

s 

F
il

e
d

R
e

sp
o

n
se

 

R
e

so
lv

e
d

 

C
o

m
p

la
in

t 

F
o

ll
o

w
-u

p
 

n
e

e
d

e
d

C
o

m
p

la
in

t 

R
e

so
lv

e
d

 a
ft

e
r 

F
o

ll
o

w
-u

p

C
o

m
p

la
in

t 

R
e

so
lv

e
d

 o
n

 

a
p

p
e

a
l

O
u

t 
o

f 

C
u

st
o

d
y

D
u

p
li

ca
te

In
m

a
te

 

R
e

fu
se

d
 

T
re

a
tm

e
n

t

D
e

n
ta

l
1

3
.8

5
%

1
0

0
1

0
0

0

M
e

n
ta

l 
H

e
a

lt
h

3
1

1
.5

4
%

3
0

0
0

0
1

0

M
e

d
ic

a
ti

o
n

6
2

3
.0

8
%

6
0

0
0

0
3

0

M
e

d
ic

a
l

1
6

6
1

.5
4

%
1

6
0

0
1

0
0

0

T
o

ta
l

2
6

1
0

0
.0

0
%

2
6

0
0

2
0

4
0

4
.2

T
o

ta
l 

R
e

q
u

e
st

s:
  

  
  

1
,4

9
0

 
%

 G
ri

e
v

e
d

:
1

.7
%

T
o

ta
l 

G
ri

e
v

a
n

ce
s:

  
  

  
  

 1
1

5
 

%
 M

e
d

ic
a

l 
R

e
la

te
d

:
2

2
.6

%

D
e

n
ta

l
0

M
e

n
ta

l 
H

e
a

lt
h

0

M
e

d
ic

a
ti

o
n

0

M
e

d
ic

a
l

2

T
o

ta
l 

R
e

q
u

e
st

s:
2

R
e

so
lu

ti
o

n
:

2
0

0

F
o

ll
o

w
-u

p
 N

e
e

d
e

d
:

G
ri

e
v

a
n

ce
s 

O
ct

o
b

e
r 

1
, 

2
0

1
9

 t
h

ro
u

g
h

 O
ct

o
b

e
r 

3
1

, 
2

0
1

9

A
v

e
ra

g
e

 D
a

y
s 

fo
r 

R
e

sp
o

n
se

/T
re

a
tm

e
n

t:

D
e

fi
n

it
io

n
s 

&
 I

n
fo

rm
a

ti
o

n

R
e

sp
o

n
se

 r
e

tu
rn

e
d

 t
o

 M
e

d
ic

a
l 

fo
r 

a
d

d
it

io
n

a
l 

d
e

ta
il

s.

A
w

a
it

in
g

 R
e

sp
o

n
se

:
O

u
t 

o
f 

C
u

st
o

d
y

C
o

m
m

u
n

it
y

 I
n

p
u

t

O
u

t 
o

f 
C

u
st

o
d

y
:

In
m

a
te

 w
a

s 
o

u
t 

o
f 

cu
st

o
d

y
 w

h
e

n
 t

h
e

 g
ri

e
v

a
n

ce
 w

a
s 

a
d

d
re

ss
e

d

D
u

p
li

ca
te

: 
G

ri
e

v
a

n
ce

 f
il

e
d

 f
o

r 
th

e
 s

a
m

e
 i

ss
u

e
 b

e
fo

re
 a

 r
e

sp
o

n
se

 c
o

u
ld

 b
e

 g
e

n
e

ra
te

d
.

In
m

a
te

 R
e

fu
se

d
 T

re
a

tm
e

n
t:

In
m

a
te

 r
e

fu
se

d
 t

o
 b

e
 e

x
a

m
in

e
d

, 
to

 f
o

ll
o

w
 r

e
co

m
m

e
n

d
a

ti
o

n
s,

 o
r 

to
 t

a
k

e
 p

re
sc

ri
b

e
d

 m
e

d
ic

a
ti

o
n

.

O
u

ts
id

e
 o

f 
F

a
ci

li
ty

 A
p

p
o

in
tm

e
n

ts
:

D
a

te
s 

fo
r 

o
u

t 
o

f 
cu

st
o

d
y

 a
p

p
o

in
tm

e
n

ts
 a

re
 n

o
t 

p
ro

v
id

e
d

 p
ri

o
r 

to
 t

ra
n

sp
o

rt
 d

u
e

 t
o

 s
e

cu
ri

ty
 c

o
n

ce
rn

s.

P
sy

ch
ia

tr
is

t:
A

v
a

il
a

b
le

 i
n

 t
h

e
 F

a
ci

li
ty

 5
 d

a
y

s 
p

e
r 

w
e

e
k

, 
w

it
h

 a
n

 o
n

 c
a

ll
 R

N
P

 p
sy

ch
ia

tr
is

t 
a

v
a

il
a

b
le

.

D
e

n
ti

st
:

A
v

a
il

a
b

le
 i

n
 t

h
e

 F
a

ci
li

ty
 1

6
 h

o
u

rs
 p

e
r 

w
e

e
k

.

T
it

le
 1

5
- 

G
ri

e
v

a
n

ce
 T

im
e

 L
im

it
 :

A
rt

ic
le

 6
 §

 1
0

7
3

 r
e

q
u

ir
e

s 
th

a
t 

th
e

 F
a

ci
li

ty
 p

o
li

cy
 s

e
t 

a
 r

e
a

so
n

a
b

le
 t

im
e

 l
im

it
 f

o
r 

re
sp

o
n

se
. 

 O
u

r 
P

o
li

cy
 t

im
e

 

li
m

it
 i

s 
1

5
 D

a
y

s.



Santa Barbara Sheriff’s Office 

Grievance Review 

October 2019 

  Page 1 of 2 

 

To: Shawn Lammer, Lieutenant 

 

From:  Mark V. Mahurin, Grievance Oversight Coordinator 

 

Dental:  One (1) Grievances (3.85%)  

There was one (1) appeal related to dental treatment for October.  This was a complaint because 

the appointment was rescheduled due to high activity of acute patients on that date.  No 

grievances required follow-up to determine an appropriate outcome.   

 

Mental Health: Three (3) Grievances (11.54%) 

During this period, there were three (3) grievances related to mental health for review.  One (1) 

was a person who was on observation for self-harm who wanted hair clippers and a razor, one (1) 

was a request to not have medications in liquid form, and this request had a duplicate grievance. 

There were no appeals filed and no grievances required follow-up to determine an appropriate 

outcome.   

 

Medications:  Six (6) Grievances (23.08%) 

I reviewed six (6) grievances related to medications other than mental health medications.    One 

(1) was a request for a list of medications and to not have meds crushed and floated, three (3) 

were duplicates of a previously filed complaint.  One (1) was stating a need for seizure 

medication, and one (1) was a request for pain medication and hot pads.  There were no appeals 

filed during this month and no grievances required follow-up to determine an appropriate 

outcome. 

  

Medical:  Sixteen (16) Grievances (61.54%) 

I reviewed sixteen (16) general medical grievances for this period.  Sick call, MD and follow-up 

appointments or other similar actions addressed the majority of these complaints.  One (1) was 

an appeal to a previously filed complaint, one (1) was for an extra mattress, and one (1) was a 

request for a liquid diet.  One (1) grievance was founded because the wrong contact solution was 

provided, and one (1) was founded because a delay in the diagnosis occurred. No grievances 

required follow-up to determine an appropriate outcome. 

 

Observations & Recommendations: 

The average time between the grievance filing and a response from medical or mental health 

during this period was 4.2 days.  No grievances exceeded the fifteen (15) day response 

requirement.   

 

During this period, the total number of medical related grievances remains low in comparison to 

prior quarters.  While there was a slightly higher increase this month comparative to last month, 

four (4) grievances were duplicates of previously filed complaints and two were appeals to 

previously filed complaints, providing an artificially higher total.  Even so, we still remain well 

below the monthly average of thirty (30) for the previous year.  When comparing the twenty six 

(26) grievances filed for this month to the average of twenty (20) grievances per month filed in 

the previous quarter, this is an increase of 30.00%.  However, when comparing the twenty (20) 

unique grievances filed this month, there is no increase.     
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In the month of October, there were 1,4901 requests for medical related services, of which twenty 

six (26) or 1.7% resulted in a grievance.  This remains consistent comparative to the average of 

1.7% during the previous quarter.  Of the 1,490 requests, 1,249 were medical and 241 were mental 

health requests.  

 

During this same period, there were one hundred fifteen (115) total grievances filed, of which 

twenty six (26), or 22.6% were medical related. 

 

In the month of October, the sheriff’s office received two (2) community inquiries and each were 

appropriately addressed by medical.  

        

Respectfully, 

 
 

Mark V. Mahurin 

                                                 
1  This number does not include issues handled on scene or requests deemed to require immediate medical attention. 
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