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7. Did the youth receive all needed age appropriate
immunizations within two weeks of booking date?

6. Is there a signed consent for immunizations in the
youth's chart within two weeks of booking date?

5. If medications could not be verified, did the nurse
contact the on-call provider to discuss unverified

medications within 24 hours.

4. If medications could not be verified, is there
documentation of the treatment plan ordered by the

on-call provider within 24 hours?

3.If medications could not be verified, did the nurse
conact the on-call provider within 24 hours?

2.Were verified/essential/psychiatric medications
bridged from intake?

1.Was the comprehensive assessment completed within
96 hours of booking?

Service Level Agreement

Quarter 1 Quarter 2 Quarter 3

*Santa Barbara County Public Health Department was unable to 

complete Q4 Audit due to auditors being pulled to aid in the County’s 

coronavirus pandemic response. Quarter 4 audit will occur with the 

Quarter 1 for contract year 4 in July. 
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