ATTACHMENT "A"

CODE ENFORCEMENT PROCESS FLOWCHART

Complaint Filed by Reporting Party

Case # and
Enforcement Staff
Assigned

Initial Research and
Site Visits Conducted
by Staff

Site visits are conducted 7-10 business
days after the filing of a complaint

Notice Of Violation
(NOV) Issued

Violation? Yes

No fees are
charged for
enforcement
investigation if
the violation is
unsubstantiated

Determine Appropriate
Yes—] Permit and Abatement
Schedule

Permittable?

Yes

No NP
Abatemevnt is required

Reinspect property
at end of NOV «—N
period

Application
Submitted?

Violation
Persists?

Yes Yes
A 4

Signed Abatement Schedule
and application to permit
processor. Enforcement Case
is “In Suspension”

Notice of Determination of
Fine (NOD) Issued.
Subsequent NOV Issued

Permits

No pproved?,

Fees are charged for
enforcement staff time.
Penalty fees are also
assessed on the permit



