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Agenda Item Status: Passed

10/5/2007 In control: BOARD OF SUPERVISORS
10/16/2007 Final action: 10/16/2007

HEARING - Consider recommendations regarding the approval of professional consulting services
contract with InTelegy Corporation for consulting, training, and project management services in
support of the County's goal of implementing a Medi-Cal and Food Stamp Benefits Service Center
equipped with state of the art call center processes and technologies for the period of November 1st,
2007- December 31st, 2008, in the amount of $334,040.00 as follows: (EST. TIME: 20 MIN.)

b) Authorize the Director of the Department of Social Services to approve amendments to the
agreement provided that any such amendment is not in variance of ten percent (10%) of the contract's
dollar amount and does not exceed a six month extension; and

c¢) Authorize and approve a Budget Revision Request to increase appropriations and unanticipated
revenue required in FY 2007/08 for the execution of this contract in the amount of $187,800.

COUNTY EXECUTIVE OFFICER'S RECOMMENDATION: APPROVE
SOCIAL SERVICES DEPARTMENT

Attachments: 1. Board Letter, 2. Budget Revision Request, 3. Contract, 4. Presentation
Date Ver. Action By Action Result
10/16/2007 2 BOARD OF SUPERVISORS Acted on as follows: Pass
10/9/2007 1 BOARD OF SUPERVISORS Set for a hearing, as follows: Pass
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